I'OCYJAPCTBEHOE OBPA3OBATEJIBHOE YYPEKAEHHUE
BBICHIEI'O NIPO®ECUNOHAJBOI'O OBPA3OBAHMSI
JTOHEIIKUI HAIITMOHAJIbHBIA YHUBEPCUTET

IIPUKA3
7
06 ymesepoicoenuu
HOPMAMUBHOU OOKYMEHMAayuu
8 [[lonHY

C uenpl0 HOPMAaTUBHO-NIPABOBOTO DEryJNHUPOBaHHs OpraHM3aldud yueOGHOro
npouecca B locynapcTBeHHOM — 00pa3oBaTeNIbHOM — YUPEKIECHHH  BBICILEIO
npodeccuoHanbHOro 00pa3zoBanus «JoHeKHUI HAIIMOHABHBINA YHUBEPCUTET

ITPUKA3BIBAIO:

1. Yreepauth llopsnok ocdopmieHHs BO3HHKHOBEHHS, M3MEHEHUS U
MpeKpalleHus  00pa3oBaTelbHBIX  OTHOILIEHHH B J[OHEUKOM  HAalMOHAJIBHOM
yausepcurere. (Ilpunoxenue 1).

2. YrBepaute IlomoxkeHne o mIaTHBIX OOpa3OBaTENbHBIX YCIyrax B
Jonenkom HanuoHansHOM yHUBepcutere. (IIpunoxenue 2).
3. KOHTpO/Ib HCIIONHEHHS HACTOSIIEro IpUKa3a BO3JIOKHUTH Ha MPOPEKTOPA

N0 HAYYHO-METOAUYECKON U yueOHoit pabote E.U. Ckady.
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IIpunoxenue 2

YTBEPXKJIEHO:
nprkazoM JlonHY
or« Y »

Bpuo pexropa

IOJIOKEHUE
00 0Ka3aHHH IJIATHBIX 00Pa30BaTE/IbLHbBIX yCJIyr B
I'ocynapcrBeHHOM 06pa3oBaTe/ibHOM YUYPEKAEHUU BBICIIEro
npo¢eccHoHaATBLHOro 06pa3oBaHus
«/loHeN KUl HAMOHAIbHbIii YHHBEPCUTET

I. OBIIUE MOJIOXKEHU S
1.1. Hacrosimee ITonosxenue ONpeneAeT BUABI M MOPSOOK OKa3aHHS

IJIATHBIX ~ O00pa3’oBaTeNBHBIX YCIYr B I'ocynapctBeHHOM — 06pa3oBaTebHOM
YAPEKACHUM  BEICIIENO  NMPOQECCHOHATBHOrO  06paszoBaHus  «JIOHeIKHii
HallMOHAJIbHBIA YHHMBEPCUTET» (nmanmee - YHuusepcurer, [lonHY) Hacenenwo,
HpCANPUATHAM, YIPEHKAEHUSIM M OPTaHH3AIHAIM, & TakKe PeryiIupyer OTHOIIICHHUS,

BO3HHKAIOIIHE MEX Y 3aKa34yuKOM YCIYT B HCIIOJIHUTEJIEM IIPU OKa3aHUH IJIaTHBIX

00pa3oBaTeNbHBIX YCITyT.

ITonoxenue pa3zpaGoTaHoO B COOTBETCTBHY C:

- Koncruryuueit Jlonerkoii Haponnoii Pecniy6nku;

- 3akonom JloHeukoi Hapouoit Pecrybimku «O6 06pazoBanumy;

- Ilopsinkom opranusamuu  yueGHOro nponecca B 00pa3oBaTeNbHBIX
OPTaHH3aIUAX BBICIIErO NPO(ECCHOHATFHOTO 00pa3oBaHus Honenxoit HapoxHroit
PecnyGnuxu, yTBep)neHHBIM npukasoM MunucTepctBa 06pazoBanus u HayKH
Hourenxoit Haponnoii Pecmy6mukum ot 10.11.2017r. No 1 171,

= YcraBom u JIOKAJIbHBIMHU HOPMAaTUBHBIMU aKTaMH YHI/IBepCI/ITeTa.

1.2. Tlousitus, HCIIOJIb3YEeMbI€ B HACTOAIIEM [ [0I0KEHUH:

"3aKa3uuk" - pusznueckoe u (Mnm) ropuMUecKoe o, UMEIOIIEe HAMEPEHHE



3aKa3aTh JIU00 3dKa3bIBAIOIICE IIJIATHBIC O6p830BaTeJIBHBIe YCIyru njis cebsd win

WHBIX JIMI] HA OCHOBaHUU AOT'OBOpa;

"ucrnonHuTeNH" - YHuBepcurer, IIPEAOCTABIISIONTHH IIJIaTHBIE

00pa3oBaTe/bHbIe YCIYTH 00YYaroIeMyCs;

"HEJIOCTATOK IIaTHBIX 00pPa30BATENbHBIX YCIYT" - HECOOTBETCTBHE TIJIATHBIX
00pa30BaTENbHBIX YCIYr HIH OGS3aTeNbHBIM TPeOOBAHHSM, IIPEyCMOTPEHHBIM
3aKOHOM, WJIM YCJIOBHUSIM JOrOBOPa, B TOM YHCJIE OKa3aHUS WX HE B ITOJHOM
o0beMe,  MPETyCMOTPEHHOM  0Opa3oBaTebHBIMK nporpaMmamMu  (4acThIO

00pa3oBaTeIbHOMN MPOrpaMMBl);

"IaTHBle 00pa3oBaTeNbHBIE YCIYTH" - OCYIIECTBIICHHE obpazoBaTenbHOM
ACATEIPHOCTH 110 3a/IaHUAM H 32 CYET CPEACTB QU3MIECKHX U (M) IOPUIUYECKUX
TIHI 1O JI0roBopam 00 00pa3oBaHMH, 3aKMIOYaeMbIM IIPU TIpHeMe Ha oOydYeHHe

(oroBOp 06 OKa3aHMU ILIATHBIX 0OPA30BATEIBHBIX yCIIyT);

"CyIIECTBEHHBIi HENOCTATOK ILIATHBIX oOpasoBaTenbHbIX ycuyr" -
HCYCTPAHMMBIH HEJOCTATOK, UM HEIOCTATOK, KOTOPBIH HE MOXKET OBITH yCTpaHeH
0e3 HecopasMepHBIX pPacXOmOB WM 3aTpaT BPEMEHHU, WIH BBISIBISETCS
HCOIIHOKPATHO, WIIM MPOSABIAETCS BHOBb IIOCTE €r0 YCTPAHEHHs, WM Apyrue

10JJ00OHBIE HEJIOCTATKHM.

1.3. VHuBepcurer 10 3akmouyeHus A0roBopa 00 OKa3aHUM IUIATHBIX
00pa3oBaTeNbHBIX yCIyr (maiee — JloroBop) W B mepwonm ero neicTBHS
TIPENOCTABIIACT 3aKa34UKy OCTOBEPHYIO MH(GOPMALIHIO O ceOe U 06 OKa3BIBAEMBIX
IJIATHBIX 00Pa30BaTeNbHbIX YCIyraX, B YaCTHOCTH:

- CBCACHHSA O HAMYMM JIMIEH3UH HA MPABO BEIEHMS 0Opa30BaTeNbHOM
ACATCIBHOCTH M CBHAETENBCTBA O IOCYNAPCTBEHHOM aKKPEIUTAIHH C yKa3aHHEM
PETHCTPALlMOHHOTO HOMEpa, CPOKa IeHCTBHUS U OpraHa ux BEIJIABIIIETO;

" YPOBCHb M HaNpaBIICHHOCTh Peau3yeMbIX OCHOBHBIX 06Pa30BaTeIbHBIX
TIpOrpaMM WJIH JOTIOJHUTENBHBIX 06pa30BaTeIbHbIX 1porpaMm, GOopMbI U CPOKH HX
OCBOCHHS; CTOMMOCTh OOPa3sOBATENBHBIX YCIYT U MOPSANOK HMX OIUIATHI; MOPSIIOK

npueMa Ha oOy4eHHe W TpeGOBaHUS K NOCTYNarOIKUM; (OPMbI  TOKYMEHTOB,



BBIJIJaBACMBIX 10 OKOHYaHUU OO0yUYEHHS.
1.4. Mudpopmanus 06 oOpasoBarenbHOM OpraHH3aIyu IIpeACTaBlieHa Ha

carTe yHUBepcuTeTa Www.donnu.ru.

1.5. IlnaTHble 0Opa3oBaTelbHBIE YCIYTH HE MOTYT OBITh OKa3aHbl BMECTO
00pa3oBaTeNnbHON NeATEIPHOCTH, GMHAHCHPYEMO 3a cYeT CPEICTB OFOMKETHBIX
accurHoBanuii PecryOnukanckoro Grompkera Jlonenxoit HapoHoii PecriyOnukw.

1.6. Jluna, obyyaromuecss Ha IJIAaTHOH OCHOBE, UMEIOT TAaKHE IKe paBa u
HECYT TaKue e OOS3aHHOCTH B COOTBETCTBHHU C 3aKOHOIATENbCTBOM JoHeukoi
Haponnoii PecrmyGnuku, VYcraBoM ©  J10KalIbHBIMH HOPMAaTUBHBIMH aKTaMH
YHuBepcuTeTa, KaK W JMIa, OOydYarolidecs 3a cuer CPENCTB OOIKETHBIX

acCUrHoBanui Pecry6imkanckoro 6romkera Jlorenkoi Hapoamoit PecrryOmuku.

II. IINIATHBIE OBPA3OBATEJIBHBIE YCJIYTH

2.1. YHHUBEPCHUTET OKa3bIBAaeT ClEAYIOLHE I[UIATHBIC oOpa3oBarenbHbIe
YCIIyTH:

- OKasaHHMe O0pa3oBaTENbHBIX YCIYr MO OCHOBHBIM 00pa3oBaTeIbHBIM
lIporpaMMam BBICIIET0 MPO(ECCUOHATBEHOIO 06pa30BaHHs, CBEPX (DHHAHCHPYEMBIX
3a CUET CpeacTB OIOMKETHBIX aCCHTHOBAHUIA Pecmy6nukanckoro Gromkera
Houenxoit HaponHoi PecryGmnuku KOHTPOIIBHBIX UMD NpHeMa Ipax/IaH,

- OKa3aHHe 00pa3oBaTeNbHBIX yCIIyT o JOTIOJIHUTEIbHBIM
MPO(ECCHOHATBHBIM  MPOrpaMMam (mporpaMmamM  MOArOTOBKM Hay4HO-
TCAArOTHIECKNX KaApOB B aCIUPaHType), CBepX pUHAHCHPYEMBIX 32 CUeT CpeICTB
OIOKETHBIX aCCHUTHOBaHMIA PecryGnuxanckoro 6romkera J[oHernxoii Haponuoix

Pecry6nvku KoHTpoONbHBIX HGD npHeMa TpaXKJaH;

= OKazaHue 06p830BaTeJIBHBIX yciayr I10 JAOIIOJIHUTEIBPHBIM

MPO(ECCHOHATBHBIM TIPOTrPaMMaM MOBBIILEHHS KBaJIU(UKAIUY;

= OKa3aHue 06pa30BaTeJIBHBIX yciayr I10 AOIIOJTHUTEIPHBIM

MPO(ECCHOHAIBHBIM POrpaMMam npodeccHoHaIbHON IIOJATOTOBKH;

= OKaszaHue 06pa30BaTeJII>HI>IX ycayr I10 AOIIOJIHUTEIBHBIM



0011e00pazoBaTeIbHBIM MTPOrPAMMAaM;

- OKa3aHHUE€ NPYTIUX IINIAaTHBIX MOIIOJIHUTEJIBbHBIX 06p330BaTeJII>HI>IX yciayr

B COOTBETCTBHH C Y CTaBOM Y HUBEPCHTETA.

2.2. YHHUBEpPCHTET OCYILECTBISCT HaOOp TIpaXAaHd, B TOM 4YHCJIE Ha
AOMOJHUTEIbHbIE MECTa CBEPX YCTAHOBJIECHHBIX KOHTPOJBHBIX HUGD IpUeMa, I
00yueHust Ha ycnoBusX J[oroBopa 06 okasaHMH IUIATHBIX 06Pa30BaTeIbHBIX YCIYT
B cpepe BBICIIEr0 0Opa3oBaHusl.

2.3. OcHOBaHUEM /IS OKa3aHHMS IVIATHBIX 00Pa30BaTebHBIX YCIYT SBISETCS
HoroBop 06 oka3zaHuH IJIATHEIX 00Pa30BATENBHBIX YCIYT.

®opma [loroBopa yTBepiKIaeTcsi PEKTOPOM YHMBEPCHTETAa HA OCHOBAHMH
NPUMEPHOH (OPMbI 10rOBOpa, YTBEPXKACHHOW MUHHMCTEPCTBOM 06pa3oBaHus M
Hayku Jloneukoi Haponnoit PecriyGiuku.

2.4. JloroBop 3aKilo¥aeTcs [0 Hayala OKa3aHHs ycayr.  JloroBop
oopMIIsIeTCs B TMCEMEHHON hOpMe B Tpex 3K3eMILIIpax, B cryyae ecnu JloroBop
ABIIACTCS TPEXCTOPOHHHM M B JBYX OK3eMIUISIpax, eciu J[orosop sBisercs
IBYXCTOPOHHHUM.

2.5. JloroBop OT HMMEHH YHMBEpPCHTETa IOIMHCHIBAECTCS PEKTOPOM  HITH
YIOJIHOMOYEHHBIM UM JHLOM. OnuH sKk3eMIuLsip J[orosopa mocie ero moanucaHus
octaerca y Mcmonnutens (opuruHam XpaHUTCS B JIMYHOM JEJIE oOyyaroierocs,
Komus - B Oyxrantepun JouHY), no opnomy 3K3eMIuIsApy JloroBopa BeImaercs
JAPYTMM CTOPOHAaM.

2.6. B JloroBope yKa3bIBalOTCSI OCHOBHEIE XapaKTEPUCTUKUA 00pa30BaHMUs, B
TOM HHCIIC BHJ, ypOBEHb H (WIIM) HANPABICHHOCTH 0Opa30BaTEIbHOM IIPOrpaMMEI
(1acTb 06pa3oBaTENBHON MPOrpaMMEl ONpPENENICHHBIX YPOBHs, BHAa u (WMiIH)
HaNpaBleHHOCTH), (opMa OOydYeHHs, CPOK OCBOEHHUS obpazoBaTebHO
MPOrpamMMbl  (IPOJOJKMTENBHOCTE OOYYeHHs), MONHAS CTOMMOCTH ILIATHEIX
00pa3soBaTEeNIbHBIX YCIIYT U HOPSIOK X OILIATEL

2.7. JloroBop MOMeT GOBITb pPAacTOPrHYT 10 COTNALICHUIO CTOPOH U B
MOpsiZIKe, yCTaHOBJIEHHOM B J[orosope.

2.8. He aBistoTCS MIaTHBIMA 06pa3oBaTe bHBIMH yCllyramu:



- IIPOXOXKICHHE MPOMEKYTOYHOMH aTTECTAIHH;

- OKasaHMe YCJIyr [0 JMKBUAALMK DPa3HULBI B Y4eOHBIX IUIaHaX IPH
BOCCTaHOBJIEHHUH WJIH IIPY IIEPEBOJIe U3 APYroro Bys3a,

- omyOiMKOBaHHE Hay4YHbIX paboT CTyaeHTOB B n3nanusax JJonHY;

- TOib30BaHHE y4yeOHHMKaMM, y4eOHBIMU IOCOOMSIMH M  yd4eGHO-
METOIAUYECKUMH MaTepHalaMH;

- YCIYrH 1O MOBTOPHOMY M3YyY€HHIO IUCLHUILUIAH, IIOBTOPDHOM craye
KYPCOBBIX 3K3aMEHOB U 3a4€TOB, KOHTPOJIBHBIX PaOOT, IOBTOPHOMY ITPOX0XKIECHHUIO
IPAKTHK;

- JIONOJIHUTENIbHBIC 3aHATUS C HEYCHEBAIOIIUMH CTYIEHTAaMH, €CIH 3TO
IPeyCMOTPEHO PErIaMEHTOM y4eOHOr0 Impolecca;

- M3y4YeHHME IUCUMIUIMH B paMKaxX NEHUCTBYIOIIETO pacHMCaHUS, caada

3K3aM€HOB JOCPOYHO C COrjacus IpenoaaBaTeis.

III. OCOBEHHOCTHU OKA3AHUSA TOINOJHUTEJIbHBIX
OBPA3OBATEJBHBIX YCJYT

3.1. VuauBepcurer CaMOCTOSATENBHO OIIpeleIIsieT coaepKaHue
IpernoiaBaeMoy JUCUUIUIMHBI (QUCIMILIAH WU OJI0Ka JMUCLMILIMH), pacliCaHue,
BUJBl y4eOHBIX 3aHATUH U HX NPOJOKHTEILHOCTS, CUCTEMY OLICHOK, (hOpMHEI,
TIOPAZIOK U IEPUOAMTHOCTD TIPOMEKYTOYHOTO KOHTPOJIS 3HAHHUM 00y4Jarommerocs.

3.5.1. 3aHATHS, NPOBOAMMBEIE B paMKaX OKa3aHUS YHUBepcUTETOM
IVIaTHBIX ~ JOTIOJIHUTENIBHBIX ~ 00pa30oBaTeNbHBIX YCIYr, He BKIIOYAIOTCS B
pacIicaHne 3aHATUH 110 OCHOBHBIM 00pa30BaTebHBIM IIPOrPaMMaM U IIPOBOISATCS
B IIEPHOA M BpeMsl, CBOOOJHBIE OT 3aHATUHA IO OCHOBHBIM o0pa3oBaTeIbHBIM
IIporpamMmam.

3.52. VueOHbIH muaH, y4eGHBIH rpadux, pacrnucaHve 3aHATH,
MPOBOZIMMBIX  Ha OCHOBE OKa3bIBAEMBIX YHHBEPCUTETOM JOMOJHUTEIBHBIX

IUIATHBIX 00Pa30BATENbHBIX yCIIYT, YTBEPKIAIOTCS IIEPBHIM npopexropom JlouHY.



IV. OIIVIATA OBYYEHUSA

4.1. CrouMocTh OKa3aHMs MIATHBIX 06Pa30BaTEbHBIX YCIYT YIBEpXKaaeTcs
pexTopoM YHHBepcHUTETa 1 yKa3blBaeTcs B Jlorosope.

4.2. YHUBEPCHUTET BIIpaBe CHHU3MTh CTOMMOCTbH TUIATHBIX 00pazoBaTebHBIX
ycIayr mo JIoroBopy ¢ y4eToM MOKPBHITHS HEJOCTAIOIIEH CTOMMOCTH IIIATHBIX
00pa3oBaTeNbHBIX YCIYr 3a CYEeT COOCTBEHHBIX CPEACTB YHUBEPCHUTETA, B TOM
THCIE  CPEACTB, TOMYYEHHBIX OT MPUHOCANIEH  JOXOA  JESATENBbHOCTH,
NOOpPOBOJIBHBIX IIOKEPTBOBAHMHA M LeJEBBIX B3HOCOB Gusnueckux u (unm)
OpUIIecKuX JHL. OCHOBaHHS M TOPANOK CHU)KEHHS CTOMMOCTH ILUIATHBIX
00pa3oBaTeNbHBIX YCIyr yCTAHABIMBAKOTCS [IPUKA30M PEKTOpa U OOBOAATCH MO
CBEZIEHUS 00YYaOIIMUXCS.

4.3. VYBenu4yeHHe CTOMMOCTH ILTATHBIX 00pa3oBaTeNbHBIX YCIYT MOCTe
3aKJI0MEHHA 0TOBOpa HE NOIYyCKAeTCs, 38 UCKIIOYCHHEM YBEIUYEHHS CTOMMOCTH
YKa3aHHBIX YCIyT C Y4€TOM YPOBHS MH(MIIALMH, NPELyCMOTPEHHOTO OCHOBHBIMH
XapaKkTEPUCTHKAMHU rOCY IapCTBEHHOT0 OrOKETA HA OYepeIHOM (pUHAHCOBBIN roOJ 1
IIJIAHOBBIN IEPUO/I.

4.4. 3aka3yuK OIUIAYMBAET OKAa3bIBAEMBIC oOpa3oBaTelbHbIE YCIYyIH B

IOPsIIKE U CPOKH, YCTAaHOBJICHHBIE ,HOI"OBOpOM.

V. OTBETCTBEHHOCTb UCIIOJIHUTEJISI U 3AKA3YHUKA
5.1. 3a HeucHoIHeHHe MO0 HeHa/UIekKallee HCIOMHEHHE 00s13aTeNbCTB O
Horosopy VcmonHuTens u 3akazumk HECYT OTBETCTBEHHOCTb, IIPENYCMOTPEHHYIO
JloroBopoMm u 3akoHOKaTeNLCTBOM J[OHEIKOI Haponnoit Pecriy6auku.
5.2. Ilpu oOHapy>XeHHWM HeIOCTAaTKa ILIATHBIX 00pa3oBaTeNbHBIX YCIyT, B
TOM  HHCIC OKa3aHWsd HMX HE B IIOJHOM O0ObeMe, IIPEayCMOTPEHHOM

00pa3oBaTeNbHBIME  IIPOTPAMMAMHE (4acTio  00pa3oBaTebHOMN POTrpaMMEl),

3aka3yuK BIpaBe [0 CBOEMY BBIOOpPY MOTpPe6GOBaTH:
- 0e3BO3ME3THOr0 OKa3aHHs 06Pa30BATEIBHbIX yCIyT;

= CoOpasMepHOro YMEHBILICHHUA CTOHMMOCTH OKa3aHHBIX IIATHBIX

00pa3oBaTeIIbHBIX YCIyT;



- BO3MEIICHUS IIOHECEHHBIX UM PACXOIOB IO YCTPAHEHHUIO HEIOCTATKOB
OKa3aHHBIX IUIATHBIX OOpa3sOBATENbHBIX YCIYyI CBOMMH CHJIAMU HIH TPETHHMH
JUIAMH.

5.3. 3aKa3yMK BIpaBe OTKA3aThCs OT MCIIOJHEHHS Jloroeopa u motpe6oBath
TOJIHOTO BO3MEILICHHs YOBITKOB, €CIM B YCTaHOBIEHHBIH JIOroBOpoM CpOK
HEJIOCTaTKH IJIATHBIX OOpa3oBaTebHBIX YCIyr He yCTpaHeHbI VCMoNHMTeNeM.
3aKka3suuK TaKKe BIpaBe OTKA3aTbCA OT MCIIOMHEHHUS HoroBopa, eciu um
OOHapy>XeH CYyILIEeCTBEHHBIA HEJOCTATOK OKA3aHHBIX IIIATHBIX oOpa3oBaTeIbHBIX
YCITYT WK UHBIE CYINECTBEHHBIC OTCTYILIEHHUS OT yCIoBHiA JloroBopa.

54. Ecmn  HcnonHuTens  Hapymmn CPOKM  OKa3aHUs  INIATHBIX
00pa3oBaTeNbHBIX yCIyr (CPOKH Hayajga W (MM) OKOHYAHMS OKA3aHHUS IUIATHBIX
00pa3oBaTeNbHBIX YCIYyr W (MJIM) HPOMEXYTOUYHbIE CPOKH OKa3aHHs IUIaTHBIX
00pa3oBaTeNbHBIX  yclyr), JH6O, ecod BO BpEeMsS  OKa3aHHSA IUIATHBIX
00pa30BaTeIbHBIX YCIYT CTANO OYEBUIHBIM, YTO OHU HE OyZIyT OCYyIECTBIEHHI B
CPOK, 3aKa34mK BIpPaBe II0 CBOEMY BEIGODY:

- HasHauuTh lcrmonmmTemo HOBBI CpOK, B TeueHHe KOTOPOTO
VcrionuuTeNns TOMKEH IPUCTYIIHTD K OKA3aHHIO IUIATHBIX 00pa3oBaTeNbHBIX YCITyT

¥ (WIIM) 3aKOHYHMTH OKa3aHUE TIATHBIX 00pa3oBaTeNbHBIX YCIYT;

- pacToprHyTh [JIOroBOp ¢ BO3MELICHUEM IIOHECEHHBIX pacxozioB

Hcnonauresem.

5.5. 3akasuuk BIpaBe mNOTPeGOBATH MONHOIO BO3MEWIEHUS YOBITKOB,
[IPUIMHCHHBIX €My B CBS3M C HapyIIEHHEM CPOKOB HAYajla U (M1K) OKOHYaHUS
OKa3aHHs IMIATHBIX OOPa30BaTENBHBIX YCIYT, 4 TAKKE B CBS3H C HEJOCTaTKaMH

TIATHBIX 00pa30BaTeNbHBIX YCIIYT.



