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ObsaacTh NPUMEHEHHS M MECTO IMCUMILIUHBI B Y4eOHOM mpoiecce:

Hucuunimaa «CHCTEMBI KauyecTBa» ONUPACTCS Ha 3HAHUS M MPAKTUYECKUE HAaBBIKH,
MOJIyYCHHBIC CTYJCHTaMH B OOJACTH MEHEKMEHTa, SKOHOMHKH, MAapKETHHTa, JKOJOTUU U
0€30MacHOCTH TPy/a U JIPYTUX, CO3AOIINX MPEAMETHYIO OCHOBY ISl OOyYCHHS.

Kypc sBisiercss OMHUM W3 HEOOXOAMMBIX IS TPAMOTHOTO WCIIOIB30BAHUS B PA3TMYHBIX
chepax ympaBlIeHHs, DKOHOMHKHA M T.JI. JOJDKHA OBITh JIOTUYECKH YBsi3aHa C OCHOBHBIMH
JUCIUIINIMHAMH CIICIHAJILHOCTH.

Hucnunmunaa «CHcTeMbl KadecTBa» Oa3MpyeTcss Ha 3HAHMAX, MOJYYEHHBIX B pe3yJIbTaTe
u3ydeHuss AuciuIuinH  «Cratuctuueckue Metoisl KoHTpoisi», «CAIIP», «KBamumerpus u
yIpaBieHUE KadyecTBOM», «[Ipo0aeMbl KauecTBa» M OTHOCUTCS K YUCITY JUCIUILINH, 3aBEPIIAIOITUX
MOArOTOBKY MHKEHEPA.

Ha 6a3e nucuuminabl «CHCTEMBI KaueCTBa» MOTYT U3y4aThCs MPEIMETHI, pACCMaTPUBAIOIIIHE
npo0JieMbl WHHOBAIMMA, SKOHOMHKH OpTraHH3allWH, IUIAHUPOBaHUS (DUHAHCOBOW NEATEIHHOCTH
OpraHu3allvH, OLICHKH KOHKYPEHTOCTIOCOOHOCTH, yIIpaBIICHUS TEXHOJIOTHSIMH,
MHOTO()YHKITMOHAJIBHOTO MEHEIPKMEHTA.

1. Crpykrypa QM CHUILIHHBI

ouHas (hopma 3a04Hasn gopma
. oOyueHust Ha 0aze 00Oyuenus Ha baze
XapakTeprucTuKa yaeOHOU JUCIUILTAHBI
CIIO CIIO BIIO
OCO 0CO
(cokpawy.) (cokpaw.) | (cokpawy.)

O6pa3oBaTeIbHBIN YPOBEHB: Maructp
Hamnpasinenue noaroToBku 27.04.01 crangapTr3anys U METPOJIOTHS
[Tpodwib —
KonnuecTBo copepkaTenbHbIX MOTyIeH 9
(Tem)

Jucuumnirna 6a30Boii / BapuaTUBHOMN YacTH

9 BapuarusHoii yactu
00pa30BaTeNbHOM MPOrpaMMbl

DOopMBI KOHTPOJIA DK3aMeH, MOAYJIbHBIH KOHTPOJIb
oudHas popMma 3a04nas popma
oOyueHust Ha Oaze obyyenus na baze
[Tokaszarenn
CIiIO0 CIiIO0 BIIO
OCO oco
(coxpauy.) (coxpawy.) | (coxpauy.)
KonnuecTBo 3a4eTHBIX eAMHUIL (KPETUTOB) 4 4
KonnuecTBo yacos 144 144
I'ox moaAroToBKU
Cemectp 1 1
KonnuecTBo yacos 144 144
- JICKITMOHHBIX 18 6
- IPAKTUYECKUX, CEMHUHAPCKUX 36 8
- 1a00PaTOPHBIX
- CAaMOCTOSITEJIbHOM pabOoThI 90 130
B T.4Y. UHJMBHIyaJbHOE 3a/I1aHUE
HenennrHOE KOJIWYECTBO YacoB, T.4. 3 14
ayJAMTOPHBIX




2. Onucanue JUCUMILIUHBI
HeasiMmu npenojaBaHus JUCHUIUIMHBL SBISIOTCS (OPMHUPOBAHUE Y CTyAEHTa 3HAHUU O

KOMILJIEKCHOM
IPEANPUATHH,

MOAXOAE K CO3JAaHUIO CUCTEMbl MEHEDKMEHTa KayecTBa IPOAYKLUUU U YCIyI Ha
MPUHIUIAX TIOCTPOCHUS U (DYHKIIMOHHPOBAHUS CHCTEM MEHEIXKMEHTa KauyecTBa.

3auaann AUCHMIIJIMHBI ABJIAAIOTCA HM3YYCHHE OpIraHHU3allMOHHBIX BOIIPOCOB CO3JaHUA H

cepTU(UKALIH

CHUCTEM YIIPpaBJICHHUA Ka4yC€CTBOM, MMPpUMCHCHUA COOTBCTCTBYIOIIIHUX

MH(POPMALIMOHHBIX TEXHOJIOIMH, HOPMATUBHO-IIPABOBBIX M SKOHOMHYECKUX ACHEKTOB YIpPaBJICHUS
Ka4eCTBOM, IPAKTHUECKOE pelIeHue pobIeM KauecTBa Ou3Heca.
TpeOoBanus Kk pe3yJbTaTaM OCBOCHHSl AMCHUILUIMHBI: IPOLECC W3YYEHUS AMCLUILUIMHBI

HaIpaBJieH Ha

(dbopMUpOBaHHE TIEMEHTOB CleAYIOMUX KommneTenuuid B cootrBerctBuu ¢ ['OC BITO

[0 JAaHHOMY HAaINpaBJIeHHUIO OrOTOBKHU:
a) oowexynomypuoix (OK): —;
0) oowenpogheccuonanvuvix (OIIK): —;
8) npogpeccuonanvuvix (I1K): I1K-1.
CTyneHThl, 3aBepUIMBIINE W3YYCHHE AUCHUILTUHBI «CHUCTEMBI KauecTBa», JOJKHBI 001a/1aTh
CJIEYIOIIUMU KOMIIETEHIIUSIMU (3HATh U YMETB):

3HAThb

® OCHOBHBIC ITOJIOKCHHSI COBPEMEHHOHN (MIIOCO(HH KauecTBa,
® MPUHIHUIBI MEHEIHKMEHTa KadecTBa, CTPYKTYypy W mosioxkeHus crangaproB MCO cepun
9000, ocobennoctu moctpoeHuss CK B pa3HBIX OTpaciisaX MPOMBIIIICHHOCTH;

® IMCThHb
® IMCThHb
BO3pacCTaroIICH

IpeJICTaBlIeHUEe 00 OTEYECTBEHHOM U 3apyOE€KHOM OIIbITE YIPABICHUS Ka4YECTBOM,
IpeJcTaBlIeHUe 00 3BOJIOLUU METOJOB YIPaBJIEHHA M OO0ECIeUeHHUs] KauecTBa,
poOJHM YenmoBeYecKoro (hakropa, O METOJaX IPHHATUS PEHICHWH, O CHCTEMHOM

moaAXxoJ¢€ B pCUICHUH 3aJia4 obecnieueHUs Ka4ycCTBa,

YMETH

® TOKYMCHTHUPOBATDH TPOLECCHI CKu OCYHICCTBJIATD UX JCKOMIIO3UIIUIO,
® [IPOBOAUTDL aHAJIN3 JOKYMCHTAIUU Ha COOTBCTCTBUC Tpe6OBaHI/I$[M CTaHAapTOB,

® CTPOUTDH KOHTYPBI PETYJIMPOBAHUA B YIIPABJIICHUU KA4Y€CTBOM IMPOLECCOB U

HCIIOJIb30BAaTh

uuki PDCA (nunanupyii, AeicTBYH, KOHTPOIUPYH, KOPPEKTUPYH);
BJaj1eTh

® HaBbIKaMH

B pa3paboTKe MPOEKTOB CTaHAAPTOB opraHu3auuii um uHCcTpykuumih CK ¢

HCIIOJIb30BAHUEM QJIITOPUTMHUYECKOIO MpPEJCTaBICHUs JEHCTBUI; NMPOBENEHUs TPYNIOBBIX pPadOT
METOAOM «MO3TOBOTO IITypMa» U DKCIEPTHBIX OLICHOK IIPUOPUTETOB IIPU CPABHUTEIBHOM aHAJINU3E
MIPUYMH HECOOTBETCTBUM U JE€PEKTOB.

3. Conep:kanue THCHUIIHHBI H (OPMBI OPraHU3aANMU Y4eGHOT0 mpoiecca
IHopsiakoBbI Kparkoe cogep:kanue TemMbl
il HOMep U
TeMa
1 2
Cooeprcamenvnulit mooyne 1

Tema 1. 1.1 Beeoenue. Ilpeomem u yenv Kypca.

OcHoOBHBIE Yro Ttakoe CK. IlonAatne «xadecTBO». 6 Tpynm TMOHATUS «Ka4yeCTBOY.

[TousTuss u | XapakTepucTuka «o0miecTBa MOTPEOIEHHUS» W €ro OCHOBHBbIE 4epThl. [IATh

JBOIIOLHA kaTeropuit kauecrsa no /p»suay I'apBuny. OcHoBHasg (GOpMyIUPOBKA MOHSITHUS

CHUCTEM «KauyeCTBOY.

KadecTBa 1.2 Deontoyus cucmem Kauecmea
06 uctopuu punocopun kadecta. «bamHs kadecTBa». Poccuiickue cUCTEMBI
MEHE/)KMEHTa KadecTBa. EBporeickrne MmOAXOJbl K YIPABICHUIO KauyE€CTBOM.
Monens EFGM B Poccum.




1 2
Tema 1. 1.3 Ilpakxmuxku ynpasnenus Kkauecmeom
OcHOBHBIC [IpakTviku ynpaBiieHHs Ka4eCTBOM B SIMOHMU: KOHIENIUS KaiazeH, 7
ITousaTus U | MHCTPYMEHTOB KaWJI3€H, YepThl SIMOHCKOTO MOJAX0Ja K KOHTPOJIO

3BOJIOIUA CHUCTEM
Kadyc€CTBa

KadecTBa. 3alajHblii ONBIT KOHTPOJsS KadecTtBa Ha mnpumepe CIHIA.
[IpobneMbl pa3BUTUS CHUCTEM KadecTBa B Poccum B COBPEMEHHBIX
yYCIOBHUSIX.

1.4 CpasrnumenvHblll aHAIU3 AMEPUKAHCKO20 U SANOHCKO20 NO0X0008 K
VNPAgIeHUur Kaiecmeom

SlnoHus: o0IIMEe TPUHITUIIBI CTPATETHH TIPOU3BOICTBA, TOPU3OHTATbHAS
MOJIeNIb YIPABJICHUS IPOU3BOJICTBOM, PHIHOK TPy, OTuiaTa TPy/a,
po(cor3 B ATTOHCKOW KOMITAHUH.

CIIA: oOmue NpUHIMIBI CTPATETHU IMPOU3BOJACTBA, HEpapXuyecKas
MOJIeNIb YIpPaBJICHUS IPOU3BOJCTBOM, PBIHOK Tpyla, oIjiata Tpyna,
po(cor03 B aMEPUKAHCKOW KOMITAHUH.

Tema 2.

Monenb  CHCTEMBI
KadecTBa o
MEXyHAPOIHBIM
CTaHJapTaM Cepuu
I'OCT P CO 9000

2.1 Ucmopusa cmanoapmos cepuu P UCO 9000

Hctopust Bo3HUKHOBEHUS U pa3BuTus cranaapToB cepun MCO. Obmnactu
npuMmeHeHus crangaproB Bepcun 2000. lleam wu 3amaum  BbIycKa
cranaaptoB cepuu ISO 9000. Curyanmuu, B KOTOPBIX HPUMEHSIOTCS
HopMbl 'OCT P M1CO 9000.

2.2 Tepmunvl u onpedenenus coenacuo I'OCT P HCO 9000
KauecTBo, xapakTepucTuka, TpeOOBaHUE, MEHEIKMEHT
cHCTeMa MEHE/PKMEHTA, CUCTEMa MEHE)KMEHTA KauecTBa.

Ka4ecTBa,

2.3 llpunyunwvt ynpasnenus no 'OCT P UCO 9000
Opuenranus Ha kinueHTa. JlumepcTBo pykoBoguTens. BoBineueHue u

MoTuBalMs nepcoHana. I[loaxoapl K YNpaBIE€HWIO, OCHOBaHHbIE Ha
MIPOLIECCHOM  NPEJACTABIEHMM  BCEX  BHUJOB  IPOU3BOJCTBEHHOU
nesarenbHocTH. CUCTEMHBIM MOAXO0J K YIPaBJIEHUIO.
Tema 3. 3.1 Omeemcmeennocms pyKogoocmaea
TpeboBanus [InanupoBanue paszButus opranuszauuu. CTpykTypa  KOHIEHNIIMHU
CTaHjaapTa: pa3BUTHUA OpraHu3anuy. Pa3BepTeiBaHME 1€1€H OpPraHU3alUU 10 YPOBHS
OTBETCTBEHHOCTD ucnonuuteneid. [lonutuka B obnactu kadectBa. Ilonmutuka B oOnactu
PYKOBOJICTBA, KayecTBa B CHUCTEME CTpaTeruyeckoro IuianuposaHus. Ilpumepst
yIpaBJlieHUE MOJUTHUKHU B 00JIaCTH KauyecTBa.
JOKYMEHTAIUEN 3.2 Vnpasnenue doxymenmayueti
OcHOBHBIE TEpMHHBI M MOHATHA. Llenn ymnpaBiieHHs TOKyMEHTAIUE.
Mopens ynpaBinenus pokymeHtauuedn no ['OCT P HCO 9000.
IIpunnune! ynpasienus pokymeHrtanuei. Ilepenucka. HopmarusHas
nokyMeHTauus. OpraHu3allMOHHO-PAcCHoOpsAAUTENbHAsT JTOKYMEHTAIUs.
Texymass mgokymentanus. Peectp nokymentoB CK. Odopmienue
noxkyMmenTtauuu. [lepeuenp nokymentos CK.
Tema 4. 4.1 Pacnpedenenue poneii npu npoyeccHom ynpasieHuu
VYnpasnenue «CroHCOp», «X035UH», ayJUTOP U YYaCTHHUK Ipouecca. XapakKTepUCTHKA,
npoieccaMu OCHOBHbIE (QYHKIIMM U TMOJHOMOUHUsS. [l dYero HYKHO ONHUCHIBATH

MPOLIECCHI. B3aumocBs3b POIIECCOB B ceTu MOCTAaBOK.
[TocenoBaTeNbHOCTh MPH peaU3alMKi MPOIECCHOro moaxona. Kakwue
3aJa4U MO3BOJIACT PCUIUTH HpOHCCCHBIﬁ IIoaxond.




1 2
Tema 4. 4.2 Iloxazamenu xauecmea npoyecca
YnpasieHue Pe3ynpTaTuBHOCTH BBITTOJIHEHUS npoiecca. Pe3ynbTaTuBHOCTD
npoueccaMu ynpasieHus npoueccoMm. DpdexTuBHOCTh mpouecca. [locranoBka memnei
npoueccoB Mo ypoBHsAM. lleaum M mokazarenu KadyecTBa IO YPOBHSM
yIpaBJICHUS.
4.3 IIpoyeccovl 6 coomeemcmeuu ¢ 'OCT P UCO 9000
OTBETCTBEHHOCTh PYKOBOJACTBAa. MeHemkMeHT pecypcoB. llpomecchr
KU3HEHHOTO NHKJIa mnpoaykuuio IIpoueccel usMmMepeHus, aHaiuza u
ynyumenus. [Ipoueccel CK. AnbTepHaTuBHAs IpynnupoBKa MPOLECCOB -
rpynnsl 3, W, 11, TII1, M, O Metoasl yaydmeHnus npoueccoB. CTpateruu
yJIy4YIlIEHUs POLIECCOB.
Coaep:xareJibHbIH MO1YJIb 2
Tema 5. 5.1 Yenoseueckue pecypcoi
MenemKMeHT TexHonoruu ynpaiaeHHs MEPCOHAIOM: paclpeaelieHne OTBETCTBEHHOCTHU
pecypcos ¥ TIOJTHOMOYHH, YIpaBieHHEe KBUTH(UKANKMEH, YIIPaBICHHE MOTHBAIMEH.
KBanudukanuonnas matpuna. Matpuna «3HaHUS U HaBBIKH, TpeOyeMble
UCXO0Js U3 POJIU B IPOLIECCAX Y.
5.2 IIpouszsoocmeennas cpeda
Nudpactpykrypa. @usnueckue  (akToOpbl:  MHUKPOKIUMAT,  IIyM,
BUOpaIus, 3arps3HEHHOCTh M 3albUICHHOCTh, BO3AYIIHbIE MOTOKH,
HaJu4yue  3amaxoB,  JJIEKTPOOE30NMaCHOCTh,  MO0KapOoOE30MacCHOCTb.
UeoBeueCcKHUe pecypchl.
5.3 Hononrnumenvhvie pecypcol
Nuadopmanus. I[locTaBmuku W TmapTHEPHI. [Ipuponusie pecypchl.
®duHaHCcoBbIE pecypcbl. HopMupoBaHue pecypcos.
Tema 6. 6.1 Ocnognvie npoyeccol
[Tponeccsl PaspaboTrka mnpoaykuuu. BHyTpeHHee  MaTepUalbHO-TEXHUYECKOE
KU3HEHHOTO LUKJa |[obecrnedeHue. M3rotosnenne npoAyKuuu. MapKeTHHI/COBIT MPOIYKIUU.
NPOIYKIHHU TexHnueckoe 00CIyKUBaHUE.
6.2 Bcnomozamenvhvie npoyeccol
IIpoueccel COIIPOBOXK/JEHHUS, JOKYMEHTUPOBAHMUS, yOpaBlIeHUs
KoHuUrypauueil, obecrnedyeHus KauecTBa, BepH(UKalNU, BalUAalUH,
aTTeCTallMi, COBMECTHOIO aHallU3a, ayAuTa.
6.3 Opeanuzayuonnvle npoyeccol
IIpoueccel yIpaBJlICeHUS, CO3JaHUs UHPPACTPYKTYPHI,
YCOBEPIIEHCTBOBAHMS, 00ydeHUs, aJjalTalluu.
6.4 Uzmepenue, ananus u ooyyeuue
N3mepenne ©  MOHUTOPUHT. AHalM3 MPOLECCOB.  YIpaBieHUe
HECOOTBETCTBYIOIIEH mpoaykuueil. AHamu3 JaHHbIX. llocTosiHHOE
yiayduieHue. YTpaBieHHe yhaydlleHusMu. HekoTopele HHCTPpYMEHTHI
yJIydimieHus1. MeToibl HEIPEPBIBHOTO YJIYUIIEHHS TPOLECCOB.
Tema 7. 7.1 CALS-TexHOIOTHHU
Nudopmannonnas | CALS B Poccun. Uctopuss pasutus. IlpeumymecrBa. Uro naer
noaaepxkka KIIT ucnosibzopanne CALS-texHomOruil. MapKeTHHTOBBIE HWCCICIOBAHUS.
IIpoextupoBanue. IToaroroska [IPOU3BOACTBA. IIpousBoacTao.
DKcmyatanus, o0Ccny>KUBaHHe, YTUIU3ALUS.
Tema 8. 8.1 TQM
dunocodus Onpenenenue. 14  yHuBepcalbHBIX NPUHLIUINOB. [ISITh cMepTEIbHBIX
BCeoOIIero 6oneszneit. Ilpemmymecrsa. TQM mnpoTUB aBTOPUTAPHOTO  CTHIIA

kadectBa TQM

yOpaBJICHUS.




TemaTnuyeckui miaan

CopaeprxarebHbIH MOIYJIb 1

KoaudecTBO 9acoB

3aounas popma o0yueHust

Ounasn ¢opma o0yueHus

Ha 0a3e 001Iero cpeaHero

Ha 0a3e cpejHero

Ha 0a3e BLICHIETO

npogdeccuoHaIBLHOr0 npogdeccHoHAIBLHOI0
o0pa3oBaHus
00pa3oBaHus 00pa3oBaHus
Ha3Banus coxepskaTejbHbIX B T.4 B T.Y. B T.4. B T.4.
MOAYJIeH U TeM o |ol= - o | 0| = = o | o= = o | X oo
SRR S| 2| El|B e S| 2|8 o8 o S |8 o2 s
ESOE_&)&@HE = 5 agH§HE ~ oagH§HE{g og&@&
Q)IS:OOWO%O 5} ~ O ONO%OO S| OONO%OQE QJNO%O
Q = & g8 gl HY Q = <} = de|lgde Q = T E(18 9 HQl 2 = =} 3elFy
Rz N |se 8= 8 = (> = s | g S|I= S8 = > E |l s|e 8= S Rk = g SE S
O] B |alo & a;a e ) =~ Q| o &|a o ) H | &lo Y9 a & 3) H | a9
Bl 5 |9|lC BB =w = = 2|l o " |8 w® = 51912 88 = = 212 58 =
QLogcstcs chmﬂw QLOENK:(CG ngﬂm
S| < e} < < jas) S | <3 jas) < =
E | RS = = 5| S S Bl B|S S B S S
Tema 1.
OcHOBHBIC
24 | 2| 6 16 235|105 1 22
[ToHsTHS W 2BOJIOIUS CUCTEM
KadyecTBa
Tema 2.
Mojenb CUCTEMBI KauecTBa 10
26 |2 6 18 275 105 1 26
MEXIYHApOJHBIM CTaHAapTam
cepun 'OCT P 1CO 9000
Tema 3.
TpeboBanus cTaHjapra:
OTBETCTBEHHOCTh 22 | 2| 8 12 18 1 1 16
PYKOBO/JICTBA, yIpaBJjeHue
JOKYMEHTaIMen
Tema 4.
YnpaBneHue npoueccaMu 26 | 2| 10 14 20 - - 18
Hmozo no cooeprcamenvrnomy
Mmooynio 1 98 (8| 30 60 89 3 4 82




Conep:kareJibHbII MOTYJIb 2

KoanyecTBo 4acoB

3aounas popma

Ounas popma na Gase o6mero cpeaHero Ha 0a3e cpejHero Ha 0a3e BLICHIETO
06DAZ0BAHMSE npogdeccuoHaIBLHOr0 npo¢eccHOHATBHOTO
Hazpamst P 00pa3oBaHus 00pa3oBaHus
< O H L O L‘ b O
COePAKATETLHBIX MOTYIeHi B T.4. B T.4U B T.4. B T.U.
O K= a N 0] — Ve N o] — N ) @] 0 N
nrem Sk |5 S5 ¢ = |2 58|55 s S E |5 95 s S |5 S5 e
o M 5 O = & 4 a. O = = 4 a. O = = = O = =
= S g B |lEe>d o S 3 18 H o> 0 = 18 |58 20 = Q | = o> 0
Q = PRIBCEHY =2 = L Ie TQO | HQO = LIE 1By HY = Y 159l C
= S5 {8 8§ o = I 5o 8| = T8 d8 8= @ = g9 3 ®
M 2 SRS ad 9 o 2 =8 5 2|8 o > =815 9 a o 2 =B g e
= E Bl wx=Eo @ o g |15 S w|E L g 18 |8 % & = = €18 ®|=E &
& s B |5 85 < Bl s S S sSH s = s 8 |5 SF e = s |2 E|F E
o R |8 TE HE o s & L |& = o (s c I E = o |8 ElE =
= R 15} = = (B 15} ~ = |8 o = = 15 =~
Tema 5.
MeHeKMEHT pecypcoB 12 2 2 8 16 1 1 14
Tema 6.
[Ipomeccs *u3HeHHoTO | 16 4 12 12 1 1 10
LMKJIA TPOAYKIUHI
Tema 7.
NuadopmannonHas 8 2 6 135 (05| 1 12
nojuepxka KT
Tema 8.
dunocodus BceoOmrero | 10 2 4 4 13505 1 12
kadgectBa T QM
Hmozo no
cooeprcamenvromy mooyuo | 46 | 10 | 6 30 55 3| 4 48
2
Bcezo uacoe no
Modyi0 144 | 18 | 36 90 144 6 8 130




6. TeMbl ceMUHAPCKHUX 3aHSITHI
CemuHapckue 3aHTUsL y4eOHBIM TUIAHOM HE MPETyCMOTPEHBI.

7. TemMbl NPAKTHYECKHUX 3AHATHH

Ne | Ne remsi
u3 Tema u conepkanne NPaKTUUECKOIO 3aHTHS
paznena

1 2 3

1 11 «barrHs kauecTBa»: cxema, OCHOBaHHE, dTarbl. Pa3doop
OTpeieNIeHUuH «KauecTBO». 6 TPYII MOHITUS «KaueCTBOY,
rpynnsl J[. I'apBuHa.

2 1.2 N3yuenune cucreM kauectBa, pazpadoranasix B CCCP B nepuon ¢
1950r mo 1990 .

3 1.3,1.4 | U3yuenue u oOCyKACHNE SIMOHCKOW MOJEIH YIPABICHUS
KaueCTBOM, CPABHUTEIbHBINA aHAIN3 C CUCTEMaMH KOHTPOJIS
kauectBa B CIIIA. EFQM.

4 2.1 Hctopusi BOSHUKHOBEHUSA U pa3BuTUs cTanaaptos cepuu UCO.

5 2.3 N3ydenue u oOCy)/1eHUSA 8 OCHOBHBIX IPUHIUIIOB YIIPaBICHUS
no 'OCT P M1CO 9000

6 2.3 [IpencraBnenue pedeparos no npuanunam MCO

7 3.1 [TonuTuka B 06sactu kadecTtBa. PaccMoTpenue npaBui
HaMMCaHusl, IPUMEPOB.

8 3.2 M3y4eHue NpUHLIUIIOB yIIPaBICHUS JOKYMEHTALMEN C
MPUBJICYEHUEM IPUMEPOB U3 MPAKTUKHU PA3IMUHBIX KOMIIaHUH

9 3.2 Pazbop cxem ympapieHnust fokymenrtamuei. [lepenucka.
HopMmartuBHas noxkymenTanus. Opranu3anioHHO-

pacnopsiauTenpHas JokyMmeHTanusa. Texymas JOKyMeHTauusl.

10 3.2 Hoxymentsl CK

11 4.1 N3yuenue u oOCy)/1I€HUE OCHOBHBIX OHATHIA,
XapaKTepU3yIUIuX npoueccel. Pacpenenenue poiei npu
IIPOLECCHOM yIpaBJIEHUU. PaccMOTpeHne cXeMBI
(GYHKIMOHAJIBHOTO YIIPABJIEHUS OpraHu3aluen.

12 4.1 N3yuyenune 10 pexkoMeHaanuii 1151 yCIEIMHOTO YIIPaBJICHUS

TEXHOJIOTMYECKUM MPOLIECCOM

13 4.2 Hepapxnuuecknue ypoBHS YIPaBJICHUs IPOLECCAMHU

14 4.3 PaccMoTpenue anbTepHaTUBHAS IPYNIIMPOBKA MPOILECCOB U
METOJIOB UX YJIYUYIIECHHS

15 4.3 [TpencraBnenue pedeparo mo reme «Jletanuzamus NpoueccoB»

16 5.1 W3yuyeHue TeXHOJIOTUH yrpaBiieHHs mepcoHanoM. Pa3bop
KBaNU(PUKAIMOHHON MaTPUIIBI, MATPUILIBI «3HAHUS U HABBIKH,

TpeOyeMble UCXOs U3 POJIM B MPOLIECCaAX ».

17 8.1

Paz6op 14 yHUBEpcaIbHBIX MPUHIHUIIOB, 5 CMEPTEIHHBIX
OonesHei, npenmymiects 1TQM

8. TembI 1a00PaTOPHBIX 3AHATHIA
JIaGopaTopHbIe 3aHATHS YI€OHBIM TJIAHOM HE MPEYyCMOTPEHBI.




9. CamocTrosiTesibHasi padoTa

No Bun camocTositenbHOM paboThI Pexomennyemas nurepaTtypa
ILII.

1 2 3

1 3akperieHue JeKIHOHHOTO MaTepuaia

2 [TonroroBka K MpakTU4eCKUM padboTam [16.1.-16.2.]

3 [ToaroroBka K pyOeKHOMY KOHTPOITIO

4 [ToaroroBka Kk sK3aMeHy

10. UnauBuayaabHble 3aJaHUSA
WuauBuayaibHbBIC 3a1aHAS YICOHBIM IIJIAHOM HE TIPEyCMOTPEHBI.

11. KoHTpoJIbHBIE BONPOCHI K IPOMEKYTOYHON aTTeCTAUM
1. IlepeuncauTh B XpOHOJIOTMUYECKOM MOPSJKE CUCTEMBI KadecTBa, pazpadboranusie B CCCP B

nepuon ¢ 1950 mo 1990rr.

2. Yt0 51eXUT B OCHOBaHUU OariHu KadecTBa? [lepeunciuTh 3Taxu «OalHu KauecTBay.

3. SInoHCKMH NOJXO0/ K YIIPABIECHUIO KaUeCTBOM.

4. Mopnens nenosoro coepuieHcTBa EFQM. EBponeiickas mpemus o Ka4ecTBy.

5. Ucropust cranmaproB cepun MCO. OOGmacti npuMeHeHHus crtaHgaptoB. Curyanuu, B
koTopeIx npuMeHstorcs HopMbl ['OCT P CO 9000.

6. Ilepeunciute W gaiiTe pa3BEpHYTYIO XapaKTEPHCTUKY 8 MPHHIMUIOB YIPAaBICHUS II0
crangaptam [SO. Pacnipenenenue poseit mpu MporiecCHOM YIpaBiIeHUH .

7. Ilepeuncnure 5 pasneno cranmapra ['OCT P MCO 9001. TpeboBanusi k (GyHKIUAM
BBICILIETO PYKOBOACTBA. OTBETCTBEHHOCTh PYKOBOACTBA. [laHMpOBaHME pa3BUTHS OpPraHU3ALNH.
[Tonutuka B obnactu kadectBa. CTpyKTypa KOHUEMIMU Pa3BUTUS opraHu3aunuu. Pa3BepThiBaHuUe
LeJIed OpraHu3aliy 10 YPOBHS UCIIOJIHUTENEH.

8. Ilepeuncnute Bce sTanmbl JKIII. Yka3aTe OCHOBHBIE 3Tambl M JaTh MX Pa3BEPHYTYIO
XapaKTEPUCTHKY.

9. Vmpasnenue noxkymeHtanueil. OCHOBHBIE TepMHUHBI W TOHATHA. Llenmm ympaBieHus
nokyMmeHTtanueil. Moaens ynpasnenus qokymenrtanueit mo 'OCT P MCO 9001.

10. IMepeunciure Bce mporecchl JKII1. OnmmmTe BCioMorareiabHbIE M OpPTaHU3AIMOHHBIC
npoueccsl XKIII.

11. Yro Bximtoyaer ympaBieHue mnpoueccoM. Cxema (YHKIMOHAIBHOTO —YIPaBICHUS
opranusanueil. /J[Ba ompeneneHus «piaznenblia» Mpolecca U K KaKkoMy IPOILECCE HAa CXEME OHU
npuMeHuMsl. [{ukn Jlemunra - [lyxapra.

12. JlecsATh peKOMEHAAIUH JJIsl YCIICITHOTO YIPABJICHUSI TEXHOIOTHIECKAM IporieccoM. Tpu
MepapXHUeCcKUX YPOBHS MOKa3aTeseil kauecTBa MpoIEeCcCoB.

13. Tloka3arenu kauecTBa mporecca. [locraHoBKa 1eJel MPOIECCOB 1O YPOBHSIM.

14. N3mepeHue 1 MOHUTOPUHT.

15. Meroapbl yny4ieHus: IpoLECCOB.

16. IlpuHnunel ympaBieHUs JOKYMEHTAIUeil. YTpaBieHHE HCXOMAIIEH U BXOJISAIICH,
HOPMAaTUBHOM JOKYMEHTALUEH.

17. VnpaBnenune noxymeHrauueid. OCHOBHbIE TepMUHBI U MOHATHs. llenn ynpasieHus
nokymeHrtanueil. [lpumep kimaccudukanum TOKYMEHTOB 110 Ha3HAUYEHUIO U CTaJAUAM JKU3HEHHOI'O



LUKJIA. YTIPaBJICHUE BXOAIECH U UCXOAIIEH, HOPMATUBHOM, OPraHU3allMOHHO-PACTIOPAIUTEIIBHOM
JOKyMeHTauueil. BapuaHTel ynpaBieHUsl MAaTpULbl OTBETCTBEHHOCTH.

18. Ilepeuens nokymentoB CK. [loHsiTus 1OKyMEeHTOB 1-6 ypOoBHEHA.

19. Ipunmun co3xanus nokymentanuu CK u ynpasnenus ero.

20. MeHeKMEHT pecypcoB: YelOBEYECKHE Pecypchl, HHPPACTPYKTYpa, MPOU3BOJICTBEHHAS
cpena.

21. V3mepeHue, aHanu3 IPOLECCOB. YIpPaBIEHUE HECOOTBETCTBYIOIIEH JOKyMEHTAIHEH.
AHann3 JaHHBIX.

22. IlpuHuunsl YIIpaBJICHHUS JOKYMEHTALUEH. VYnpasienue OpraHM3alMOHHO-
pacropsAUTeNbHOM, TeKkymel nokymenramnuei. [lonsarue peectpa moxkymentos. [Ipumep dopmbl
peectpa. BapuaHTsl oopMIIeHUS! MaTPHIIBI OTBETCTBEHHOCTH.

23. YnpaBieHue yIyqleHHIMU. IHCTpYMEHTHI yy4IIeHusl.

24. MeToapl HETIPEPHIBHOTO YIIYUYIICHHUS TPOIIECCOB.

25. TQM: ucropus, 14 npuHIHKIIOB, 5 «CMEPTEIbHBIX 00JIE3HEN», IPEUMYILECTBA.

26. YmpasieHue KoH(pUryparuei.

27. CALS-texnonoruu. Hcrtopus, ompeneneHue, npeuMmyilectBa. IIpumeHeHune Ha srtamax
MapKETUHIOBBIX UCCIIEIOBAHUN U IIPOEKTUPOBAHUSI.

12. O6pa3zen 3k3aMeHALMOHHOIO OHJIeTa

roYy BIIO «JIOHEIKUA HAIITMOHAJIbHBIIA YHUBEPCHUTET»
®U3BUKO-TEXHUYECKUM ®AKYJIBTET
Kadenpa ¢pusuku HepaBHOBECHBIX IIPOLECCOB, METposIOruu U skosioruu uMm. M.JI. TToxa
Ok3aMmeH no aucuunianHe «CHcTeMbl KauecTBa»

Hamnpasnenue noarorosku: 27.04.01 crannapTu3aiivs U METPOJIOTHS
OO0pazoBaTenbHBIN YPOBEHD BBHITYCKHUKA: Maructp

bumer Ne 1

HHdopmanoHHbIE CUCTEMBI B YIIPaBIEHUU KaueCTBOM.
CoBmecTHOE yrnpaBiieHue kadecTBoM ¢ TQM.
CoBpeMeHHbIE METO/JOJIOTHH YIIPABJICHUS KAU€CTBOM.
Uro Takoe «rapaHTHPOBAHHOE 00eCIeYCHHE KauyecTBa»?
Xapaxkrepuctuka crangapros I'OCT P 1CO 9000.

orwpdPE

3asenytouuii kapeapoit ®HIIMud um. 1.JI. TToxa B. B. benoycos
Crapumii npenonaBatens kapeapst @HIIMud um. N.JI. [ToBxa T.A. Mouak

13. O0Opa3sen TecTOBOIO 3aJaHUsI

B kxauecTBe OLIEHOUHBIX CPEICTB JJIsl MPOBEACHUS MPOMEKYTOUHOM aTTECTALMU MO UTOraM
OCBOEHUS AUCHMILTUHBI UCIIOJIB3YIOTCSI KOMIUIEKTHI TeCTOB. Hike mpuBoasSTCS 00pa3iibl BOMPOCOB.

1. B cranpapre I'OCT P CO 9001 TepMuH «IpOAYKLIHS» IPUMEHUM:

a) K BBIXOJHBIM JJAaHHBIM BBIIIOJHEHHOTO Iporiecca?

b) k mpoxykumu, mocrasisemMoil moTpedUTEN0?

C) K mpeaHa3HaYaeMo# JUIss MOTPEeOUTE s WM 3aTpeOOBAaHHOW MM MPOAYKIUH U K JIFOOBIM
3aJJaHHBIM pe3yJIbTaTaM MPOLIECCOB KU3HEHHOTO LIUKJIIA MPOAYKIUHU?



2. Kto nomken obecnieunBaTh, 4TOOBI IIOJIUTHKA B 00JIaCTH KauecTBa
COOTBETCTBOBAJIA IIEJISIM OPTraHU3aIHN?

a) PYKOBOIHTENIM CTPYKTYPHBIX HOAPA3/ICICHHIA; BHICIIIEE PYKOBOJCTBO;

b) npexncraBuTens pykoBoacTBa.

C) mporecchl 00eceYeH st PECYPCaMy U MPOIECChI JKU3HEHHOTO [IMKJIa MPOIYKIIHH.

3. B kakux ciayyasx gormyckaercs uckioudarb TpedoBanus craggapra [OCT P MCO 9001 u3
o0nacTu ero npuMeHeHus?

a) eciu 3TU TPeOOBAHUS CHIDKAIOT PE3yIbTaTUBHOCTD U 3ddekTuBHOCTh CK;

b) ecnu 3TH TpeOoBaHUS HE OTPaKAIOTCSI B HOPMATUBHBIX JIOKYMEHTAaX Ha MPOJIYKIHUIO H HE
YCTaHOBJICHBI B KOHTPAKTE;

C) ecinu 3TH TpeOOBAaHUSI HE BIMSIOT HA CIOCOOHOCTh WIIM OTBETCTBEHHOCTh OpPTraHU3aldU
oOecrieunBaTh ~ MOPOAYKIMEW,  COOTBETCTBYIOIIEH  TpeOOBaHUAM  MOTpeOUTENed WU
COOTBETCTBYIOILIUM 0053aTENIbHBIM TPEOOBAHUSIM.

4. Jlnst yero opraHu3aiuu TpeOyroTCs pecypchi?
a) st BHeapenus u noanepkanus CK B pabouem coCcTOSHUM;
b) JJI TINTAaHUPOBAHWA OCHOBHBIX M BCIIOMOT'aTCJIBHBIX MTPOUCCCOB;
C) nanst oOecreyeHus YBEPEHHOCTH B CTAaOMIIBHOM BBIIMYCKE MPOIAYKIIMH HAIJICKAIIETO
Ka4yecTBa.

5. Kakue BHIIBI TPOIIECCOB JTOJHKHBI OBITH BKITIOUeHBI B CK?

) MpoLIeCChl YIPABICHYECKON MAEATEIbHOCTH PYKOBOJACTBA M IIPOLECCHl  00ECHCUCHUS
pecypcamu;

b) mporiecchl  ympaBieHYECKOil  JEeATETBHOCTH PYKOBOJCTBA, MPOLECCHl  00ECIeUeHHs
pecypcaMu, TpOIECcChl JKU3HEHHOTO IHMKJIA TPOIYKIWHU, IMPOIECCHl MOHHTOPWHTA, H3MEpPEHHS,
aHau3a v yay4lleHus;

C) mporecchl 00eCeYeH s PeCypcaMy U MPOIIEeCChl )KU3HEHHOTO [IHKJIa MPOIYKINH.

6. Illenmn B 0o6macTu KauecTBa JOJKHBI OBITh:

a) pa3paboTaHbl  MOpEACTABUTENIEM  PYKOBOJACTBA  COBMECTHO C  PYKOBOAUTEISIMU
MOApa3/IeICHHUI;

b) obecrieyeHbl COOTBETCTBYIOIIUMHU PECYPCAMH;

C) YCTaHOBJICHBI B COOTBETCTBYIOUIMX MMOJIPA3/ICICHUSIX U Ha COOTBETCTBYIOIIUX YPOBHSIX.

7. Ilepconalt, BBIMOMHSIOMMHA paboTy, JOTKEH:

a) OBITh KOMIIETEHTHBIM Ha OCHOBE IOJIyYCHHOTO OOpa3oBaHUs, IMOATOTOBKH, HAaBBIKOB U
OTIbITA;

b) UMeTh COOTBETCTBYIOMINI KBATM(HKAMOHHBIH YPOBEHb U aTTECTOBAH;

C) OBITh CIOCOOHBIM OIICHUBATh TPEOOBAHUS U YIOBJICTBOPEHHOCTH MOTPEOUTENCH.

8. Beiciiee pykoBoAcTBO nepuoandecku aHanuzupyer CK B mesx:

) BBISBJICHHSI IPUYMH HECOOTBETCTBHUII M OIIEHKH YKOHOMHUECKHX ITOKa3aTeNeil KayecTna,
b) oOecrievuenust e€ MOCTOSHHOMN MPHUTOJHOCTH, JOCTATOYHOCTH M PE3YJIbTATUBHOCTH;

C) OLICHKH CTETICHU YIOBIECTBOPEHHOCTH MOTPEOUTENEH.

9. Kakas mH]opManus BKIIOYACTCS B COCTaB BXOJHBIX JAHHBIX JJIsl aHAJH3a CO CTOPOHBI
pyKoBojicTBa?

) yJydlIeHUE MPOIYKIUHU COTJIACHO TPEOOBAHHUSIM MOTPEOUTENCIH;

b) oOpaTHas cBA3b OT MOTPEOUTENCH; PE3yAbTATHI Ay IUTOB (IIPOBEPOK);

C) MOTpeOHOCTH B pecypcax.



10. Kak npumensitor TpedoBanus 'OCT P MCO 9001 no ynpaBieHuto

000py0BaHUEM /1JI1 MOHUTOPUHTA U U3MEPEHUI?

a) B COOTBETCTBUM C HOPMATUBHBIMH aKTaMH H TPEOOBAaHHMSIMH [0  YIPABICHHUIO
WU3MEPUTEIILHBIM M UCTIBITATEIbHBIM 000pYI0OBaHUEM, KOTOPBIE UCIOIB3YIOTCS JIJISl MOHUTOPHUHTA U
W3MEPEHHUI;

b) Hapsay ¢ MeTposOrnYecKuMH MpaBUIIaMH U HOPMaMU, MMEIOIIUMH 0053aTEIbHYIO CHITYy Ha
tepputopun PD, koTopbie coaepKaTcsi B HOPMATUBHBIX JOKYMEHTaX MO OOECHEeUeHUI0 eIMHCTBA
U3MEPEHU;

C) B COOTBETCTBHM CO CTaHAapTaMd © [lOJIOKEHHEM O METPOJOTUYECKO Clyx0e
OpraHH3aIiu.

11. MOHUTOPUHT U U3MEPEHHE BKIIIOYAET:

d) MOHHUTOPHHI U U3MEPECHHUE IPOAYKIIUH U MPOIIECCOB; BHYTPCHHHE ayIUThI

(MpoBepKH ); MOHUTOPHUHT YJIOBJIETBOPEHHOCTH MTOTPEOUTENEH;

b) MOHHTOPHMHI TOCTABIIMKOB; MOHHUTOPHUHI M HW3MEPEHHE MOCTOSHHOIO YIYYIICHHS;
camooneHky CK;

C) MOHUTOPHHI HU3MepeHHe (MHAHCOBBIX IOKa3aTeleil; MOHUTOPHUHI U H3MEPCHHE
KOPPEKTUPYIOIIMX U MPEAYIPEKIAOMMX JEHCTBUMN.

12. TIponieccbl MOHUTOPUHTA, U3MEPEHUS, AaHATIN3a U YIIYUILIEHUS HEOOXOUMBbI JJIS:

a) IEeMOHCTPALMH COOTBETCTBHs TPEOOBAHUSAM K IMPOAYKLHUH; OOCCICYCHHS COOTBETCTBUSI
CUCTEMbI MEHEIPKMEHTA KaueCTBa; NOCTOSIHHOT'O MOBbIIIeHUs pe3yabTaTuBHOCTU CK;

b) memoHcTpanmu KauecTBEHHON NPOAYKIMHU; obecrneueHus yrnpasieHus B CK; mocTosiHHOTO
noBsleHus 3ppextuBHoctu CK;

C) ynydlIeHUs B3aUMOOTHOLICHHH C TMOTPEOUTEISIMU M APYTUMH 3aHHTEPECOBAHHBIMH
cTopoHaMy; 3((EKTUBHOrO IUJIAHUPOBAHUS M HCIIOJIb30BAHHUS  PECYPCOB;  IMOBBIIICHUS
KOHKYPEHTOCIIOCOOHOCTH.

13. MeToapl MOHUTOPHUHTA U U3MEPEHHSI ITPOLIECCOB JIOJIKHBI IEMOHCTPUPOBATH:

a) CrOCOOHOCTh  MPOIECCOB  O0ECIEYnTh  CTAOWIIBHOCTH ~ Ka4yecTBa  MPOAYKIIHH,
YJIOBJIETBOPSIOIIEH TPeOOBAHUAM MTOTPEOUTENS;

b) BO3MOXHOCTB BBINTyCcKa UACHTU(UIIMPOBAHHONW MPOIYKIIMK HA BCEX CTAAUAX KU3HECHHOTO
LUKJIa TPOAYKIIH;

C) cIOCOOHOCTH IPOIECCOB IOCTHIATh 3aIUIAHUPOBAHHBIX PE3YJIbTATOB.

14. Tlpy MOHMTOpPHMHIe W H3MEPEHUHU YAOBICTBOPEHHOCTU MOTpEeOUTENEH TOJIKHBI OBITH
YCTaHOBJICHBI:

a) KOHTPOJIb U H3MEPEHHUE MapaMETPOB YIOBICTBOPEHHOCTH MTOTPEOUTENCI;

b) MeTombl ToONyYeHHMS W WCHONB30BaHUS WH(POpMAIMK, KacaloUIeWcs BOCHPHUSTHS
NMOTpeOUTENEM BBITIOJIHEHUS OpTaHU3aIuel ero TpeOOBaHMi;

C) KOHTPOJIb KPUTEPHUEB OIICHKH YIOBJIECTBOPEHHOCTH OTPEOUTENECIH;

15. Kakoe u3 TpeboBanuii kK BHyTpeHHUM aynutopam onpenenser 'OCT P MCO 9001?

a) ayIUTOPbI UMEIOT MPABO MPOBEPATH JIFOObBIC TOpa3/IeIeH s, HE3aBUCUMO OT BUj1a paldoT;
b) ayauTopsl He JOJKHBI TPOBEPSTH CBOIO COOCTBEHHYIO PadoTY;

C) ayIUTOpPbI HUMEIOT MPABO COCTABIIATH OTUET O PE3yJIbTaTax MPOBEPKH.

16. JlokymeHTHpoBaHHas mporeaypa «KoppekTupyoomue [IeHCTBUS» JIOJDKHA  OBITh
paspaboTaHa 1is orpeiesieHus TpeOOBaHUH K:
a) aHaNM3y U YCTAHOBJICHHUIO MPHYMH HECOOTBETCTBUI;



b) ycTpaHeHHI0 HECOOTBETCTBUI B MPOIYKIIUH C IIEIbIO HCKITFOUCHUS HETPEIHAMEPEHHOTO €
HCIIOJIb30BaHMUS;
C) yCTpaHEHHIO MPUYNH KPUTHUIESCKUX HECOOTBETCTBHIA.

17. HokymentupoBaHHas mnpouenypa «l[Ipemynpexnaromme IEeHCTBUS» JTODKHA OBITH
pa3paboTaHa /i onpeaeseHus TpeOoBaHH K:

a) mpolieaype MIIaHUPOBAHUS MEPOIIPUATHI U ONIPEICIICHUI0 HEOOXOIUMBIX PECYPCOB;

b) aHanmu3y kpuTepHeB yIOBICTBOPEHHOCTH MOTPEOUTENCH M OPYrUX 3aWHTEPECOBAHHBIX
CTOpOH,;

C) YCTaHOBJICHHUIO MOTECHIMATbHBIX HECOOTBETCTBHI M UX MPUYHH.

18. [laiiTe mpaBuiIbLHOE ONPEACICHUE TEPMUHY KKA4ECTBO».

@) CTeleHb COOTBETCTBHSI COBOKYITHOCTH MPUCYIIUX XaPAKTEPUCTUK TPEOOBAHUSM;

b) cremeHb COOTBETCTBHS XApAaKTCPHUCTHK YCTAHOBJICHHBIM, IPEANOIAraeMbiM  WIIH
00s13aTeNLHBIM MMOTPEOHOCTSM U OXKUIAHUSIM ITOTPEOUTEICH;

C) COOTBETCTBHE 3HAUCHHUI XapaKTEPUCTUK TPEOOBAHHMSIM HOPMATHBHBIX JOKYMEHTOB.

19. Maiite npaBuiibHOE onpenenaeHue TepMuny «Koppekuus».

a) paspelieHue Ha OTCTYIUICHUE OT UCXOAHBIX YCTAHOBJICHHBIX TPECOOBAHMIA;

b) neiicTBre, NpeaNPUHATOE /sl YCTPAHCHUS HEYIIPABIISIEMOTO COCTOSHHUS TPOIECCa;
C) neicCTBHE, IPEANPUHSITOS I YyCTPAHEHUS OOHAPYKEHHOTO HECOOTBETCTBHSL.

20. Kaxoit munumym kputepueB ycranasiuaeT [[OCT P UCO 9000 nnst aynutopoB?

a) BbICIIce 00pa30BaHMUE; OMBIT PAOOTHI B JOJDKHOCTH; aTTECTAIIHS;

b) 3HaHMS; COOTBETCTBYIOMIAS KBATN(UKAIINSA; KOMMYHUKA0CIbHOCTD;

C) JE€MOHCTpAIUs JHYHBIX KAYeCTB; YPOBEHb KOMIIETCHTHOCTH JJIS TPOBEICHUS ayanTa.

14. Kputepuu oueHUBAHUS
Crynent caaér tectbl (20 BOMPOCOB) M 3K3aMEH IO BCEH MporpaMme B Ha3HAYCHHBIN
pacmucaHueM JeHb, KOTOpble olleHuBatoTcs o 100—-0anbHol mikarne.
[[Ixana oneHnBaHUS

. Oyenka Oyenka no
Ouyenka Ouyenka no banvHol . .
no 20cy0apCmeeHHol 20Cy0apCcmeeHHou
no wiKkane wiKane, Komopas
wiKane wiKane
ECTS ucnonsyemca 6 JJonty (ax3ameH, ougghepenyuposannblil 3auem) (3auem)
A 90-100 5 (omauuno) 3aUmeHo
B 80-89 4 (xopowto) 3aUmeHo
C 75-79 4 (xopowto) 3aUmeHo
D 70-74 3 (yoosremeopumenvho) 3a4MmeHo
E 60-69 3 (yoosremeopumenvro) 3aumeno
FXI'F 0-59 2 (neyoosnemsopumenvho) He 3a4meHO

15. MarepuajibHO-TeXHHYeCKOe ofecneyeHne yueOHOro nmpoiecca

Kadenpa merposnoruu u ymnpapieHHs KaueCTBOM paclojiaraeT MaTepuajbHO-TEXHHUUECKOH
6a3oif, oOecreunBaroOIEell MPOBEAEHUE BCEX BUJOB JIEKIMOHHBIX M TMPAKTUYECKUX 3aHATHH
MPEyCMOTPEHHBIX YU€OHBIM IIIIaHOM.

Kadenpa ¢pusnku HepaBHOBECHBIX MPOLIECCOB, MeTposioruu 1 3kojoruu uM. M.JI. I[loxa mpu
peaMzanuu y4eOHOro Mpollecca pacrojaraeT TeXHUYECKUMH CpEeACTBAMU, HOPMATUBHBIM H
ayJAUTOPHBIM dbongOM HpEAIPUATHS I'TI «JIOHEeIKCTaH1apTMETPOIIOTUS». B
[Tl «/loHEemKCTaHAAPTMETPOJIOTHA» UMEETCs JIEKIIMOHHBIH KaOWHET, OCHAIICHHBIM KHUXHBIMH
IOJIKAMM M CTEHJaMH, IMO3BOJSIOIIMMHU HM3ydaThb IIPOLIECCHI M SIBJIEHHMST B COOTBETCTBUHM C



o0pa3oBaTeNbHOW  MPOrpaMMoOli,  pealu3yeMoil  By30M, M  KOMIIBIOTEPHOH  TEXHUKOW,
o0ecreunBaroIye BHIIOJHEHUE BCEX BUAOB 3aHATHH CTYAECHTOB.

MarepuanpHO-TeXHHUECKass  0a3a  COOTBETCTBYET  JCHCTBYIOIIMM  CaHUTApHBIM U
IIPOTUBOINOXKAPHBIM IPAaBUJIaM U HOPMaM.

16. PexomeHaoBaHHasN JIUTEpPaTypa

16.1 OcHoBHast

1. Camiumosa T.A. Ynpasnenue kauectBoM: yueOHuk, M.: OMET'A-JI, 2008. — 152 c.

2. Mumma B.M. Ynpasnenue kauecTBOM: yueOHUK Juis By3oB, M.: KOHUTU, 2008. — 245 c.

3. Ma3yp .. Ynpasnenue kadectBoMm: y4ed. mocodbue / U.U. Ma3zyp, B.JI. llanupo, M.:
OMETI'A-JI, 2008. — 345 c.

4, Kane M. M. CucremMbl, METOZIbI U MHCTPYMEHTHI MEHeDKMeHTa kauectBa / M.M. Kane,
b.B. UBanos, B.H. Kopemikos, A.I'. Cxuptnanze, CII6. : [Tutep, 2010. — 425 c.

5. Sromun T. C. Pa3paboTka cucTeMbl MEHEIKMEHTa KayecTBa Ha Hpeanpustuu, M.:
Jlabopatopust kuury, 2010. — 268 c.

16.2 lonosiHUTEIbHAS

[Banpapa B.A. Cranpaptu3anus ¥ ynpaBieHHUE KaueCTBOM MPOAYKLIMH: y4eOHUK, M. :
IOHUTH, 2010. — 326 c.

I'pomzenckuit  S1.C., Cucremsl kadecTBa : yded. mocobue Ui By3oB moxa pen. mpod. B.IL.
Mapuna / 51.C. I'ponzenckuii, A.A. Koxonos M.: U3n-so MUPDA, 2011. — 249 c.

AnuncumoB H. I'. YnpaBnenue acCOpTUMEHTOM M Kaue€CTBOM IMPOIYKIUHU Ha HPEIIPUITHH,
M.: JIabopaTtopus kKHUTH. — 264 C.

['opstueB JI.A. Cucremsl yrpaBieHHs] Ka4eCTBOM MPOAYKLUHU MPEANPUATUS B COBPEMEHHBIX
ycnoBusx, M.: JIaboparopus kaury, 2010. — 321 c.

Hounrux ILII. IIpoexkTnpoBaHue CHCTEMBI MEHEI)KMEHTA KauyeCTBA MPOAYKLHN. YIIPABICHHE
nporeccamu, M.: Jlabopatopus kauru, 2010. — 624 c.

Pomaue P.A. IloBbllieHHE ypOBHsS OpraHM3alMy KOHTPOJISI KadecTBa NpoayKuuu, M.:
JlaGopatopus kauru, 2010. — 426 c.

17. UndopmannoHHbIe pecypchl

1. CranpapTsl 1 KauecTBO / [ DIEKTPOHHBIN pecypc]

http://ria-stk.ru/stg/archive/

2. DJeKTpOHHBIC KHUTH JUIsl 00pa3oBaHus, Ou3Heca, gocyra / [ DIeKTpoHHBIN pecypc]
http://biblioclub.ru/
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