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PaGouas nporpamya yueGHOH THCLHMIHHEL «¥npasicHue KavecTBOM» COCTABICHA 11d
ocuose ['OC BIIO no wanpaenenuto moarotoskn 38.03.01 «dkomoMuKay u «[lonowenns od
Opranusaii y4ebHOro npoiecea B 06paOBATENBHEIX OPraHH3ALMAX BEICIIEr0 npofecCHOHANLIOTG
obpasoarus  Jlonenxolt HapogHoH pecnyGmukmy, YTBEPAIEHHOTO TIpHKazoM Munucreperna
obpazosanus u Haykn Jloneuxoit Hapommoii Pecnybnuku or 30.10.2015 r. Mo 750 ¢ YHETOM
«HM3menennit k [onosxennio 06 opranuzamun yuebuoro npornecca B 00pa3oBaTeNIRHBIX OPraHu3anx

BBICWIETO Hpoteccionansioro obpasosannsa Jonenxoit Hapoaroii PecnyGnukmy» (mpuxas Ne 832 or
10.08.2016 1.).
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(haxynsTeTa

[porokon Ne 4 ot «15» nexabps 2016 r.
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1. Ob6aacTh NpUMeHEeHUsI M1 MeCTO IMCUMILINHBI B Y4eOHOM npoiecce

3HaHUA, YMEHHUS U HaBBIKM, IIOJyYEHHbIE CTYJIEHTAaMH B pe3yJbTaTe M3YUYCHUs
JUCLMIUINHBL «YIIPABJIEHUE KAauyeCTBOM» IPUMEHUMBI Ha MNPEANpUATUAX (YUPEKIACHUSX,
OpraHM3alMsIX) BCEX OpPraHU3alMOHHO-TIPAaBOBBIX (opm, Bcex cdep nesrenbHOCTH. Ocobo
BaXXHBIMH OHU SIBJISIFOTCS JUISI CIIELMAIMCTOB, pa0OTAIONIMX B MJIAHOBO-9KOHOMHUYECKUX OT/IENIax
MPEeNNpUsITHA, a TakXKe YIPaBJICHUSAX SKOHOMHMKH (PKOHOMUYECKOTO pa3BUTHS), IJIAHOBO-
SKOHOMHYECKHUX OT/EIaX OpPraHOB rOCYAapCTBEHHOIO U MECTHOIO yIPABIICHMUSL.

«YTpaBieHHe KayeCcTBOM» BapUAaTHBHOW 4YacTH Mpo(eccHOoHATIbHOTO
HarnpasieHuto oarotoBku 38.03.01 DxoHoMuka (podris IKOHOMUKA TIPESIIPHUSTHIA).

VYmpaiieHne KauecTBOM JIOTHYECKH U CO/IePKAaTeIbHO-METOIMYECKH CBS3aHO C APYTUMU
JTUCUMIUIMHAMHA MEHE/KMEHTA, B YaCTHOCTH, C DKOHOMHUYECKON 0e30MacHOCThI0, DKOHOMHUKOMN
npennpustuii u opranuzauuii (M1) (M2), Menemxmenta, MeTo/1I0B ONTUMAJIbHBIX PELICHUM
DKOHOMHUYECKOM TUArHOCTUKHU TP U3YYEHUH KOTOPBIX MOXKET ObITh UCIOJIb30BaH, KaK MpuUMep,
MIPOEKT CO3aHUS B OpraHU3allMi CUCTEMbl MEHEPKMEHTa KauecTBa.

Conepxanue y4yeOHOM JMCLMIUIMHBI «YTpPaBJICHHE KAaueCTBOM» HAXOOUTCS B TECHOM
B3aMOCBSI3U C APYTUMHU AUCLMIUTMHAMH 00pa30BaTeIbHOM MporpaMMbl OakanaBpuara i MOXKET ObITh
OTPaXXEHO B BUIE CTPYKTYPHO-JIOTHYECKOM CXEMBI, IPE/ICTABICHHOM B TaOMIIE.

B3auMocBs3b «YnpaB/jieHHe Ka4eCTBOM))
C APYTMMM apcuMNAMHaMK 06pa3oBaTesibHOM NMPOrpaMMmbl

OoKka 1O

Jucuuninnna Bormpocst
[IpenmecTByomue AUCIUTLITTHBI
DKOHOMHUYECKAS DKoHOMHYECKasA 0e30macHOCTh. [loKka3aTen PKOHOMHUYECKOM
0€e30I1aCHOCTD 0€30IIaCHOCTH.

OKOHOMUKA HpCI[HpI/IHTI/Iﬁ 151 Opl" aHu3anus OHepaHHOHHOﬁ ACATCIIbHOCTH.

OpraHu3aIuii CucteMbl obecriedeHus] KOHKYPEHTOCIOCOOHOCTH MPOIYKIIHH.
OKOHOMHUYECKasi 6€30MaCHOCTb MPEANPUATHH U OpraHU3alMi.
MeHeKMEHT O6ume GyHKIMM MEHeKMeHTa. Pe3ynbTaTUBHOCTS,

5 (GEKTUBHOCTh M KQUeCTBO MEHEIKMEHTA. Y IpaBlieHUE
M3MEHEHUSIMU.

Metoas! ONTUMaNbHBIX
pelIeHui

Metonp! pemenus 3JII1: hopmer 3anmucu 3JII1, reomerpudeckas
uaTepnperauus 3JII1, rpadudeckas wimoctpauus pemenus 3J111,
CBOMCTBA PELICHU 3a7a4 JIMHEHHOT O ITPOrpaMMHUPOBaHUS,
CUMILIEKCHBIN MeToA peteHus 3JIT1.

OKOHOMUYECKAs JUAarHoCTuKa [[I/Ial"HOCTI/IKa KOHKypeHTOCHOCO6HOCTI/I HpeI[HpI/ISITI/Iﬁ n
OpTraHHU3alnu. Z[I/IaFHOCTI/IKa KOHKypeHTOCHOCOGHOCTI/I

MPOAYKINHU ITPECATIPUATUA

HapannenLHo HN3ydacMbIC TUCHHUIIIINHBI

MesxIyHapOHbIC CTaHIAPTHI
(obecmieueHus) 6€30NMaCHOCTH
TIPEIIPUSTHS

MesxayHapoiHbIe (HAMOHAIBHBIC) CTaHAAPTHl 00eCIIeYCHUE
MHMOPMAITMOHHONW 0€301MacCHOCTH

HNudopmanmonnas
0e30macHOCTh

[TpuHIMTIBI, OCHOBHBIE 33/1a4X U (PyHKINHU oOecTiedeHns
MHGOPMaIIMOHHON 6e30MacHOCTH. 3aimTa HHQOPMAaLIUH.
OCHOBHbIE IIPEIMETHbBIE HANPABICHUS 3aIIUTHl UHPOPMALIHH.
Opraau3anus ¥ ynpaBJieHHE CITy>KO0H 3amuTel HH)OPMAITHH.

I[I/ICIII/IHJ'[I/IHBI, OCHOBOM AJI U3YUYCHHS KOTOPBIX SABJIACTCA «OKOHOMHKA MMPpCaAIpUATUS

Ynpasnenue
KOHKYPEHTOCTIOCOOHOCTBIO

KOHKypeHTOCIIOCOOHOCTh TOBapa M METO/IBI €€ OLIEHKH.
Cuctema 1 nporecc ynpanieHHs KOHKYPEHTOCTIOCOOHOCTBIO
npeanpusTii. MeHeKMEHT KayecTBa.




2. HopMaTHBHbBIE CCHLIKH
Pabouast mporpamMMa AUCIUIUIMHBI « Y IPaBICHUE KaUeCTBOM) COCTABJIECHA Ha OCHOBE:
- 3akoHa Jlonenkoit Hapoanoit Pecniybnuku «O6 obpazoBanum» ot 13.07.2015 r.;
- [lonoxxenns 00 opraHuzanuu y4eOHOro Ipolecca B 00pa30BaTENbHBIX OpPTraHU3AIMIX

Beiciiero  mpodeccroHansHOoro  oOpaszoBanmst  Jlonmenkod — Hapomuoit — pecmyOnmkw,
yrBep)kaeHHoro npukazom MOH JIHP ot 10.10.2015r. Ne 750;
- F'ocynapcTBeHHOTO  00pa3oBaTeNBbHOTO  CTaHAapTa Beicmiero mpodeccHoHAIEHOTO

obpazosanus (I'OC BIIO) no cnenmansHoctr 38.05.01 DxoHOMIUECKass 0€30TTACHOCTH;

- Meronnyecknx peKoMEeHAalUui Mo pa3paboTKe OCHOBHBIX OOPa30BATEIbHBIX MPOTpamM,
YTBEPKJIEHHBIX TIPUKA30M pekTopa YHuBepcureTa oT 24.12.2015 r. Ne 76/05 no pelcTByOLM
HAIpPaBJIEHUSAM (CIEUHUaTIBLHOCTSAM) MOATOTOBKHU CIEIIMAIUCTOB;

- TOKQJIbHBIX HOPMATUBHBIX aKTOB Y HUBEPCUTETA;

- npyrux HopMatuBHbIMH nokymeHTamu MOH JIHP u YHuBepcurera.

3. CTpyKkTypa IMCUMILIUHBI

XapakTepucTuKa y4eOHON AUCIUTITUHBI

ouHas (opma
oOydJeHus Ha 6aze

3aouHas Gopma
o0y4JeHus Ha O6aze

OCO OCO
YpoBeHb BhICIIETO MPO(hecCHOHaTBEHOTO
bakanaBpuar
00pa3zoBaHMs
O06pa3oBarenbHO-KBATU(UKAIIMOHHBIN
bakanasp

YPOBEHb

pryrIHGHHOG HalpaBJICHUC ITOATOTOBKH

AxaneMudecKuii 0aKaiaBp

Hanpasienue noarotroBku

38.00.00 DxoHOMHKA U YIIPABICHUE

[Tpoduns

38.03.01 Dxonomuka

KonundecTBo conepxkarenbHbIX MOTyIeH
(Tem)

OKOHOMHMKA NPEINPUATUN

Jucnumnnuna 6a30B0i / BapuaTUBHOM 4acTH
00pa3oBaTesIbHOM nmporpaMmsl™

2(10)

CDOpMBI KOHTPOJIA

JucuuruimHa BApUaTUBHOM YacTH
npodeccuoHaIbHOro 0JI0Ka

ouHas (popma

3aouHas popma

[TokazaTenu o0ydeHus Ha 0a3ze 00ydeHus Ha O0a3e
0CO 0CO
KonnuecTBo 3aueTHBIX eIMHUI (KPEIUTOB)
KonnuecTBo yacoB 108 108
I'oq moaroToBku
Cemectp 4 4
AyYJIUTOPHBIX YaCOB, B TOM YHUCJIE 36 12
- JIEKIIUOHHBIX 18 4
- IPAKTUYECKUX, CEMUHAPCKUX 18 8
- 1a00paTOPHBIX
- CaMOCTOSITEIbHON PabOThI 72 96
B T.4. HHIUBUIyaJbHOE 3aJaHUE
HenenpHoe KOJIMUECTBO YacOB, B TOM YHUCIIE X

ay IUTOPHBIX

CaMOCTOSITENIbHON pabOThI CTYACHTA




4. Onucanue JUCHUNIHHBI

Heapo TUCHUILUINHBI «YTIPaBIeHUE KAYECTBOM» SIBIIIETCS (DOPMHUpPOBAHUE Y CTYJACHTOB
CHUCTEMBI TEOPETHYECKUX 3HAHWUN U MTPAKTUYECKUX HABBIKOB B 00JIACTH YIIPABJICHUS KAa4€CTBOM.

K ocHOBHBIM 3a1ayaM JUCIIMIUIMHBEI OTHOCSITCS:

— O03HAaKOMJICHHE CTYJEHTOB C COBpeMeHHOH ¢duimocodueil kauectBa W TOHITHEM
«Y1paBJieHHE KauyeCTBOMY;

— H3YYEHHUE OCHOBHBIX MPUHIUIIOB U OPraHU3alMOHHO-METOIUYECKUX NOAXOI0B K
YIpaBIEHUIO Ka4eCTBOM B OOIIEH crcTeMe YKOHOMUYECKOW O€30MacHOCTH MPEATPHUSITHS;

— U3yYEHUE OCHOBHBIX OJTAallOB U TMPOLEAYP CO3MaHUsI HA MPEANPUITAU CUCTEM
MEHEPKMEHTa KaueCcTBa U UX cepTuduxanmm,

— HU3y4YEHHE OCHOB MOHHUTOPMHIA KayecTBa IMPOAYKLUUM U COLMUATIBHO-3KOHOMUYECKUX
CHUCTEM IPEAIPUATHS;

— U3YYEHUE CTATUCTUYECKUX METOAOB YIIPABIEHUS KAYECTBOM MPOAYKIUUA U COLUAIIBHO-
SKOHOMHYECKUX CUCTEM IIPEAIIPUITHS.

[Iporiecc n3yueHHs: TUCIMIUIMHBI « YTIPaBICHHE KAueCTBOMY HampamiieH Ha (hOpMHUpPOBAHHUE
AJIEMEHTOB CJIEAYIOIIMX KOMIIETEHUMI B COOTBETCTBUM MOAFOTOBKWM CTYAEHTOB MO HamnpaB/IEHUIO
noarotosku 38.03.01 3koHoMUKa (Mpodrab IKOHOMUKA NPeanpuUaTUin).

oowexynomypuuix (OK):

OK-1 CIOCOOHOCTBIO K (PHITOCOPCKOMY MOIXOTY K M3YUYSHHUIO MPOOJIeM HAyKH U TEXHUKH,
a0CTpaKTHOMY MBINUICHUIO, AaHATU3y, CHHTE3y, OOOOIICHHUIO, BOCIPHUSITHIO
nH(pOpMaIU, TOCTAHOBKE IIETM M BRIOOPY MyTEH €€ TOCTHKCHUS

OK-3 CIIOCOOHOCTBIO AHATTM3UPOBATH OCHOBHBIC 3TAIbl U 3aKOHOMEPHOCTH MCTOPUIECKOTO
pa3BuTHs oOmmiecTBa IS (HOPMUPOBAHHUS TPAKTAHCKON TO3HMIIMH, OINpPEaCICHUN
MECTa ¥ POJIM CBOEH CTPAaHbI B UCTOPUH YEIOBEYECTBA U B COBPEMEHHOM MUPE

OK-5 CHOCOOHOCTBIO HCIOJNB30BaTh OCHOBBI JKOHOMHYECKHX, IPABOBBIX 3HAHUI B
pa3IuyHBIX chepax AesITeTbHOCTH

OK-7 TOTOBHOCTBIO JIEMCTBOBATh B HECTAHJAPTHBIX CHUTYalUsSIX, HECTH COLUAIBHYIO U
ATUYECKYI0 OTBETCTBEHHOCTH 32 MPUHSTHIE PEIICHUS

OK-9 CHOCOOHOCTBIO BBITIONHATH CBOM 00S3aHHOCTH MO MPOECCHOHATBHON e TEIIbHOCTH

C yUETOM 3aJa4 10 OXpaHe TpyAa M TpakIaHCKoi o0opoHe, GopMyTupoBaTh HEeTH U
3aJjaud MO0 JMYHOW Oe30MacHOCTH, O€30MacHOCTH KOJIJIEKTHBA, OOIIECTBa U
00OCHOBBIBaTh TOAXOJBl W CPEACTBA COXPAHEHMS >XU3HH, 3I0OPOBbSI M 3aIUTHI
paOOTHUKOB B YCIOBMSIX YIpo3bl M BO3HMKHOBEHHUS ONACHBIX M 4Ype3BbIUAHBIX
CUTyalHit

oouwenpoghpeccuonanvnvix (OIIK)

OIIK-3 TOTOBHOCTBIO ~ TOCTHTaTh MpoOJeMbl  OOIIEHAYyYHOTO U MPO¢eCCHOHAIBHO-
OPUEHTUPOBAaHHOTO  XapakTepa Ha OCHOBE CHCTEMaTHYECKOro MpOpabOTKH
JIUTEPaATYpHI 110 CIELHUATILHOCTU

OIIK-4  rOTOBHOCTBIO CAMOCTOSITEIBHO NMPUHUMATh MPO(GECCHOHATIBHBIE PEILICHHSI HA OCHOBE
WCIOJIb30BAaHUsl 3aKOHOJATENbHBIX W HOPMAaTHBHBIX aKTOB, 3HAaHUS TEOPUU U
MIPAKTUKH

OIIK-6 CMOCOOHOCTBIO ~ BBIOMpaTh  MHCTPYMEHTAJbHBIE  CpPEICTBA Uil O0pabOTKH
HSKOHOMHMUYECKUX JJAHHBIX B COOTBETCTBHM C IOCTaBJIEHHOW 3ajaueil, aHaIU3UPOBaTh
pe3yJIbTaThl pacue€TOB U 0OOCHOBBIBATH MTOJIyYEHHBIE BHIBOJIbI

OIIK-7  cnocOOGHOCTBIO pelaTh CTaHAAPTHBIE 33/1a4M MPO(PECCHOHANBHON AEATENIBHOCTH Ha
OCHOBE HWH(OPMALMOHHOW U OHOIHOTpaduuecKod KyIbTYphl C TNPUMEHEHUEM
MH(POPMALIMOHHO-KOMMYHUKAIIMOHHBIX TEXHOJIOTUI U C Y4eTOM yMEHHUs paboTaTh C
uHpopManueil B TIO0ATBHBIX KOMITBIOTEPHBIX CETSAX, COOJIIOJICHHEM OCHOBHBIX
TpeOoBaHUI  MHPOPMALMOHHOW  OE€30MacHOCTH, B TOM  4YMCJIE  3alUTHI
rOCy/1IapCTBEHHOM TalHbI

OIIK-9  crnocoOHOCTBIO ~ NPUHUMATh  OPraHU3aLMOHHO-YIPABICHYECKHE  pEIleHUs B
pohecCHOHATBHOM JIEATEIBHOCTH U TOTOBHOCTBIO HECTH 332 HUX OTBETCTBEHHOCTD



npogheccuonanvuwix (I1K)

TIK-1 CIIOCOOHOCTBIO COOMPATh W aHATU3UPOBATH WMCXOJNHBIE JaHHBIC, HEOOXOAUMBIC IS
pacuera 9KOHOMUYECKHUX u COLIMAJIbHO-9KOHOMHYECKUX NIOKa3aTeNEeH,
XapaKTEepU3yIOIIUX AESITeIbHOCTh X03SIMCTBYIONINX CyOBEKTOB

[1K-2 CMOCOOHOCTBIO HA OCHOBE THIIOBBIX METOAMK M JEeHCTBYIOIIEH HOPMaTHBHO-
paBoBOM 0a3pl paccCUMTHIBATh 3KOHOMHYECKHE, (UHAHCOBBIE U COLMAJIBHO-
SKOHOMHYECKUE TIOKA3aTENIM, XApaKTEPU3YIOIIHUE JEATEIBHOCTh XO3SHCTBYIOIIMX
CyOBEKTOB

I1K-3 CMOCOOHOCTBIO BBITIOJHATH HEOOXOIUMBIE JJIsI COCTaBJICHUS AKOHOMHUYECKHX MU
(UMHAHCOBBIX pa3JelioB IUIAHOB pacyeTbl, OOOCHOBBIBATb WX M IPEACTaBIATh
pe3yNbTaThl paboThl B COOTBETCTBUH C MPUHATHIMU B OPraHU3AIMH CTaHAApTAMU

[1IK-6 CITOCOOHOCTHIO TOTOBHUTH WH()OPMAITMOHHO-aHATUTUYECKOE obecrieueHne
pa3paboOTKN CTpPATErMYeCKHX, TEKYIIMX M OINEPAaTUBHBIX IPOrHO30B, IUIAHOB,
OIO/I’KETOB; OCYIIECTBIATh UX MOHUTOPHHT, aHAJIM3UPOBATh U KOHTPOJIUPOBATH XOJ]
WX BBITIOJTHEHUS

[1K-9 CIIOCOOHOCTBIO  OILIGHHMBATh SKOHOMHMYECKYI0 U (UHAHCOBYIO 3((HEKTHUBHOCTh
pa3paboTaHHBIX MPOEKTOB C YYETOM OLEHKH (PMHAHCOBO-IKOHOMHUYECKHX PHUCKOB M
(hakTOpa HEOMpeIeTICHHOCTH

I1K-17 CMOCOOHOCTBIO aHAJIM3UPOBATh M HHTEPHPETHPOBATH JaHHbIE OTEUECTBEHHBIX M
3apyOexKHBIX UCTOYHUKOB MH(QOPMAIIMK O COLMATbHO-3KOHOMUYECKUX MpOIleccax U
SIBJICHUSIX, BBIABIATh TEHACHUMHM HW3MEHEHUs TOKaszaTreled U  TOTOBUTh
MH()OPMAITMOHHBIN 0030p W/WIIN aHATUTHICCKUNA OTYET

I1K-18 CMOCOOHOCTBIO OpPraHU30BaTh HAay4YHBIE MCCIEJOBAHUS B 00JaCTH HSKOHOMHKHU:
BbIOMpaTh U OOOCHOBBIBaTH TEMY, COCTaBIIATH IIJIaH MCCIEIOBAHUN; YMETh
UCMOJb30BaTh HMH(pOpPMAIMOHHOE oOecreueHne; BBIOpAaTh WHCTPYMEHTAJIbHBIE
cpeacTBa s 00pabOTKM SKOHOMMYECKUX JTaHHBIX B COOTBETCTBUHU C MOCTaBICHHOMN
3ajjaueii, MpOaHaJIM3UPOBATH PE3YJIbTAaThl PAcyeToB M OOOCHOBATH IOJIyYEHHBIE
BBIBOJIBI; COCTaBIIATH M OGOpMISATH OMOIMOrpaduio, MPUMEHSTh KOMIBIOTEPHbBIE
TEXHOJIOTUM B HAYYHBIX UCCIEAOBAHUAX U T.[]

[K-22 CIOCOOHOCTBIO TTPOBOJIUTH YKOHOMHYECKHE U (DMHAHCOBBIE PACUYEThl OTHOCUTEIHHO
peanbHBIX MOTpeOHOCTEH B pecypcax Juist oOecrieueHHMs TeKylled (UHAHCOBO-
XO35IIICTBEHHOM 1€ATEIbHOCTH NPeanpusaTus (

I1K-23 CMOCOOHOCTBIO OPTaHU30BBIBATH JICATEIBHOCTh MAJIOM TPYIIBI, CO3AAHHOW JUIS
peanu3anyi KOHKPETHOIO SKOHOMHYECKOI0 IIPOEKTa

[1K-24 CMOCOOHOCTBIO UCTIONIB30BATh JJIsl PELICHUS] KOMMYHUKATHBHBIX 33/1a4 COBPEMEHHbIE
TEXHUYECKUE CPEJCTBA U UH(POPMALIMOHHBIE TEXHOJIOTUN

I1K-31 CMOCOOHOCThIO TPUHMMATh Yy4yacTHE B TIPOBEJIEHHM HCCIIEAOBAaHUM MpobiieM

YCTOWYMBOCTHU MPENNPUITUS (OpraHu3aluii) 1uist pa3paboTku 3Pp(GEeKTUBHBIX METOI0B
ee obecrieueHus ¢ yuyeToM (GakTopa HeonpeaeeHHOCTH
B pe3ynbraTe 0CBOSHUS NUCHUIUIMHBI 00YYaOIIHICS TOJIKEH:
3Hamp OpPraHU3ALMOHHBIE, HAyYHbIE W METOJUYECKUE OCHOBBI TEPMHHOJIOTMYECKOTO
anmapara «KadeCcTBO», METPOJIOTMYECKOrO OOeCHeyeHHs KayecTBa IPOLYKIMH; TEOpETHYECKHUe
OCHOBBI 00€CIIEUeHHUS Ka4ecTBa M YIPaBJICHHs KaueCTBOM IMPOIYKIIMH, TEXHOJIOTMYECKUX MPOLIECCOB,
COIMAJIbHO-9KOHOMHUYECKUX CHCTEM; TEOPETHMYECKUE OCHOBBI, TEXHOJOTHIO TPOEKTUPOBAHUSA U
SKCIUTyaTallui HMH(OpPMAIMOHHOTO obecrieyeHuss W 0a3 JaHHBIX; OCHOBHBIE HH(OpPMAIMOHHbIE
TEXHOJOTMM B YIPABIEHUH KaueCTBOM; METOJOJIOTUI0 OLEHKM KauecTBa LeJICHANPaBICHHON
JEATEIbHOCTH  Pa3fIMYHBIX OPraHM3allMOHHBIX CTPYKTYp; OCHOBHBIE TEHJIECHIIMM B 00JacTH
COBEpILICHCTBOBAHUSI CPEACTB M METOJOB YIPABJICHUS KA4eCTBOM; TEOPETUUECKHE OCHOBBI H
COBPEMEHHYI0 IpakTuKy TQM.
ymemb aHATM3UPOBATh COCTOSIHUE M JWHAMHMKY OOBEKTOB AESTENIBHOCTU C UCHOJIb30BAHUEM
HEOOXOMMBIX METOIOB M CPEJICTB aHAJIM3a; OCYIIECTBIISITh MOHUTOPHUHT U BIIAJIETh METO/IaMHU OLICHKU
nporpecca B 00J1aCTH YITy4IleHHs KauyeCTBa; NICHTU()UIIMPOBATH OCHOBHBIE IIPOLIECCHI U y4aCTBOBATh



B pa3paboTke MX paboumx Mojesiel; NPUMEHSATh MHCTPYMEHTbI YIPABJICHHS KauyeCTBOM; OSTarloB
KM3HEHHOTO LMKJIA MPOAYKUMU WM YCIYTH; MOJXOJOB K YIIPABICHUIO KayeCTBOM; MPOOJIEMHO-
OpPUEHTHUPOBAHHBIE METOJbl aHAIM3a, CHHTE3a M ONTUMM3AIMU TPOIECCOB  OOecreueHus
KauecTBa;'BECTH HEOOXOJUMYIO JOKYMEHTALUIO 10 CO3JaHHMI0 CHCTEMBI OOECIICUEHMs KadecTBa U
KOHTPOJTIO ee 3(PEKTUBHOCTH; pa3paldaTbiBaTh U Pealn30BbIBATh KOPPEKTUPYIOIINE U IPEBEHTUBHbIC
MEpOTPUSTHUSL, HANPABICHHBIX HA YIyYIlIeHWEe Ka4ecTBa MPOAYKIMU M COLHATbHO-3KOHOMHUUYECKUX
CHCTEMAX IMPEANPUSTHUS

é1ad0emp CIICIIUATBHOW OSKOHOMHMYECKOM TEPMUHOJIOTMEN M JIEKCHKOW, HOPMATHBHO-
TEXHUYECKON JOKyMEHTallMeld B 4YacTH 3aKOHOJATEIbHOM METpONIOTUH, OO0JacTW YIpaBieHHs
KaueCTBOM; COBPEMEHHBIMH METO/IaMM KOHTpOJIsI KauecTBa MPOAYKIMH U €€ CepTHU(UKaIMU;
METOIaMH CTAaTUCTHYECKOH O0OpabOTKM HMH(pOpMAIMU Ul €€ aHaIW3a M IPUHATUS pELICHHH;
METOJJaMH 3aIUThl HHPOpMALIUK TPEIIPHSTHSL.



2. Copnep:kaHue JMCHUILIHHBI M (POPMBI OPraHU3ANMHU Y4eOHOI0 MpoLecca

Tema

Kparkoe conepxxanue TeMbl

1

2

Cooeporcamenvhwtit Mooy 1.

I/Icmoputtecxuﬁ U 360]1IIVUYUOHHbBLIE ACNEKNbl YRPABJICHUA Kauecmea

Tema 1. Dunocodus u
UCTOPUS yIIPABIICHUSI
Ka4yeCTBOM

®dunocodckre OCHOBBI KaTETOpUH «KadecTBO». lIoHATHE «KaduecTBO»
B DJIOXy aHTUYHOU ¢unocopuu. Apucrtorenp o KayecTBe. VcTroku
kauyectBa. Cratbsa U.A. Unbuna «CriaceHne B KauecTBey.

AJNICKBaTHOCTb ~ KauecTBa YCIYI COCTOSHHIO U
o011ecTBa ¥ OTAEIBHOTO uesioBeka. «KauecTBo Ku3Hm».

B3aumocBs3p  KauecTBa, MOTPEOHOCTEM W YJOBIETBOPEHHOCTH
notpebureneld. KauecTBo ¢ mo3unmu noTpeduTens U Ka4ecTBO € MO3UIUH
npouszBoautess. [lupamuaa kauecrsa.

MOTPEOHOCTIM

Tema 2. OcHoBHEBIE 3aKOHOMEPHOCTh ~ HENPEPHIBHOTO COBEPIICHCTBOBAHMS KayecTBa.
MOHATHS yIIPaBICHUS [Tonsite, QakTOppl ©  yrpo3bl  SKOHOMHYECKOW  0O€30MMacHOCTH
Ka4eCTBOM B CHCTEME TPEIIPUSTHS.

SKOHOMHUYECKOU Cosnmanue cucreM kadyecta Ha ocHoBe 1CO-9000.

0€30macHOCTH HopmaTuBHO-10KyMEHTallMOHHOE o0ecrnieueHue YIpaBJICHUSA
NPEITPUATHS KauyeCTBOM.

Tema 3. IBOIIOLIMOHHOE
pa3BUTHE YIPaBICHUS
Ka4yeCTBOM

Wcropus pa3BuTHsS TEOPHUM U MPAKTUKU YIPABICHUS KadyeCTBOM.
OBOJIOLMS MBIIUICHHUS B 00JIACTH YNPaBJICHUs KaueCTBOM. 3apyOeKHbIN 1
OTEUYECTBEHHBI  OIBIT YNPABIEHUS KAadeCTBOM. JSIMMOHCKHUH  OIBIT
YIIpaBICHUs KadeCTBOM. POCCHNCKMM ONBIT YIIPAaBICHUS KadeCTBOM.
Bxnag u3BECTHBIX YYEHBIX B CO3/IaHME M PAa3BUTHE KOHIICMIIHH
ynpasieHus: kauecTBoM. «['ypy kauectBay: J. [emunr, [x. xypan, K.
NmukaBa, A. @eiirenbaym, @®.Kpocou, I'. Taryrtu. CoBpeMeHHbIE
MOAXOABl K  ONPEIEICHUI0 COJEpKaHHUS  KaTErOpUU  «KadyeCTBOX.
CucremHoe, mpeaMeTHOe, (YHKIMOHAIbHOE, MHTETPAJbHOE MOHHUMAaHHE
KayecTBa. MHOI0acleKkTHOCTh KaTeropuu «kadecTtBo». COBOKYIHOCTb
OCHOBHBIX aCIEKTOB KadecTBa: (pritocodCKkuii, CONMUaIbHBIN, TEXHUICCKHM,
SKOHOMHYECKHUH, IPaBOBOM.

Tema 4. Konkypenuus,
KOHKYPEHTOCTIOCOOHOCT
b ¥ KAUYeCTBO

[lonstne, cymHOCTb M  COAEpKAHME  KOHKYPEHIMH U
KOHKypeHTocrocoOHOocTH.  CTpareru  KOHKYpPEHTHOM  OOpHObI
opra"usanuii. BzaumocBs3p kauecTBa M KOHKYPEHTOCIIOCOOHOCTH.

Tema 5. Cpenctaa,
METOJIbI U UHCTPYMEHTHI
yIpaBICHHS KAY€CTBOM

Ilepexox OT HIEOJNIOTUM «KOHTPOJIA KadeCTBa» K «YyNPaBICHHIO
KagecTBOM». KauecTBO Kak OOBEKT yrnpaBiieHHsL.

Mecto ympaBieHHUs KaueCTBOM B CHUCTEME OOILIEr0 MEHEIKMEHTa.
MeTon010rn4ecKue OCHOBBI YIIPaBICHHUS Kaue€CTBOM.

OcHoBHbIE TONOKEHU Teopun O. Jlemunra. IIpuHInns! yrnpasieHus
KaueCTBOM.

Mognenun xadectBa. Cnupanb kadectBa. llerns kadectBa. Kpyr
Jevunra. @ynkiuu ynpasieHust kadectBoM CojepikaHue paboT 1o
YIIPaBJICHUIO KAYECTBOM.

MeTOI[LI YHpaBJICHUA Ka4uCCTBOM. OpraHHSaL{I/IOHHbIG .
CTa6I/IJ'H/ISI/Ipy10H_II/IC, pacnnopsAaaAUTCIbHLIC, JAUCHOUTIIIMHAPHBIC.
OpI‘aHI/ISaHI/IOHHO -TCXHOJOTMYCCKHUE: METOJAblI KOHTPOJIA KadueCTBa U

METOAbI PETYJHMPOBAHUA Ka4YC€CTBA. BKCHepTHBIe MCTOABI YIIpaBJICHUS
kagecTBOM. CTaTHCTHUECKHE MCETOAbI YITPABJICHHA Ka4YCCTBOM.

Cooeporcamenvhbiit Mooy 2.

Cpeocmea, memoOvl U UHCIPYMEHMbL YHPABICHUSA KAYECH8OM




[TpoomkeHne TabIHIBI

1 2
Tema 6. Cuctema @unocopus  mpoueccHoro  moaxoxa.  llomsatme — mpomecca.
yIPaBJIEHUA Ka4ecTBOM | ['paduueckoe wm300paxkeHne mporecca. Kiaccnpukanus mponeccos.
Ha MPEANPUATUH U UX busHec-mporecchl. O6ecrieunBaromniye HPOLECCHI. I[Tpoueccor

METOJO0JOTHUYCCKHUC
OCHOBBI

MeHeDKMeHTa. MeTtoonorus kiaccupukanuu padounx mnpoueccoB B OY.
Metoapl  CTpYKTypU3aUMUd U ONUCaHUs  pabouuMx  MPOLECCOB.
XapakTepucTuKH mpoiieccoB. 10 1maroB BHeIPEHUs! MPOLECCHOrO MoAXoAa
B OpraHu3aluu.

Tema 7. Opranuzauus
pa3paboTKu U
BHEJPEHUE CUCTEM
yIpaBJIeHUs] KAYE€CTBOM
Ha MPEINPUITUN

Oransl pa3paboTKu CUCTEM YIIpaBJICHUS Ka4eCTBOM.
OKCNEepUMEHTAIILHOE BHEAPEHUE CUCTEM YIIPABJICHNUE KAUECTBOM.
[IpuHLUITBI TOCTPOECHMS CUCTEM KauyecTBa.

Tema 8. Metononorus
OLIEHKU Ka4eCTBa
I[eJICHAIIPaBICHHON
JESITENILHOCTH
pa3IMYHBIX
OpraHHU3aIMOHHBIX

CTPYKTYP HPEIANPHUATHA.

Crnenuduka METONOJOTHH YIPABICHHUS KA4eCTBOM (CHCTEMHBIH
NOJIX0J], cucTeMOTeXHHUKa). CHHEpreTuKa U COBMEUIEHHOCTh B YIIPaBJIEHUU
KauecTBOM. MoJenupoBaHue B yIpaBiIeHUM KadecTBOM. llpunstue
pELIeHU B YIIPaBJIEHUU KauyeCTBOM.

KBanumerpust kKak Hayka, €€ pojib, METOJIbI M 00JaCTh MPUMEHEHHUS.

B3auMocBs3p KBamUMETpHUM W MEHEKMEHTa KadecTBa. [loHsarue
«u3MepeHue» U «oieHka». Ilogxombl K = OLIEHKE  KadecTBa:
pE3yJIbTaTUBHBIN, TMPOIECCYyalbHbIN, CHUCTEMHBIM. MeETOnbl  OIIEHKHU
KadecTBa.

dopMupoBaHUE CUCTEMBI MOKa3aTene kadecTBa. KpuTepuu oueHKH
nokazateneil. MHCTpyMeHTBI W mpoueaypbl OIEHKH KadectBa. CoOop,
00pa0oTka. AHaJIM3 U UHTEPIIPETALUS PE3YIbTaTOB.

OO01re MPUHIUIBI TTOCTPOSHUSI CUCTEMBI U3MEPEHHSI I MOHUTOPUHTA
pabounx mnpoueccoB. Peamuzanus npuniuna «lIpunHsTtune pemeHuil Ha
OCHOBE (haKTOBY.

Y I0BIETBOPEHHOCTh  MoTpeduteneil. BHyTpeHHue aynuTel U
CaMOOLICHKA. VYnpasnenue HECOOTBETCTBYIOIIEH MPOTyKUHUEH.
Yayumenue. Koppekrupyromue aeiictsus. [Ipeaynpexaatonive aeicTBuysl.

Tema 9.
OKOHOMHYECKHE
poOJIeMBI YIIpaBICHUS
Ka4yeCTBOM.

[TonsiTie W cocraBnsAOmMA 3aTpaT Ha KadecTBOo. OmnpeneneHue u
yIpaBJI€HHE 3aTpaTaMu Ha oOecrnedyeHue KayecTBOM. AyAWT KadecTBa U
MPEMUU KayecTBa

Tema 10.
HNudopmannonnoe
oOecrieueHue

YHpaBJICHUA KaUCCTBOM.

HNudopmanus kak 0cod0e CBOHCTBO CHCTEMHBIX 0OBEKTOB KauecTBa.

OCHOBHBIE JJOKYMEHTBl B CHUCTEME KauyecTBa: IOJUTHKA WU ILIEIU B
obOnmactu KkauecTBa, pykoBojcTBO mo kaudectBy (PK), 6 o0s3aTenbHbIx
JIOKYMEHTUPOBAHHBIX MPOLEAYP.

Muccust opranu3andu 1 00s3aTeNbCTBA PYKOBOJCTBA B JIOKYMEHTax
CMK. TIporpammsbl kadecTBa. MaTpuiibl pacipeiesieHuss OTBETCTBEHHOCTH
u nogHoMmouuid. MHpopmanmonHo-cnpaBounsie cuctembl CMK. 3anucu
KayecTBa.

CranyiapThl oprasuzaiuy. JJoKkyMeHTUPOBaHHbBIE TPOLIETYPHI.
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Cooeporcamenvhwtit Mooy 1.
Hcemopuueckuil u 2601104UOHKbIE ACNEKMbL YRPAGIEHUA KAYeCcmea
Tema 1. dunocodust 1 UCTOPUS YTIPABICHUS KaueCTBOM 8 2 2 4 6 0 0 6
Tema 2. OcHOBHBIC TIOHSTHS YIIPABIICHUSI KAYECTBOM B CUCTEME 12 ) ) 3 6 0 0 6
YKOHOMHYECKOW 0€30MaCHOCTH NPEIPUSITHS
Tema 3. DBOMOIMOHHOE PA3BUTHE YITPABJICHHUS KAY€CTBOM 8 2 2 4 14 1 12
Tema 4. KoHKkypeHIHs, KOHKYPEHTOCIIOCOOHOCTh W KAYECTBO 12 2 2 8 12 1 1 10
Tema 5. CpencrBa, METO/Ibl U HHCTPYMEHTBI YIIPABJICHUSI KAUECTBOM 6 2 2 2 14 2 12
HToro no cogep:katebHOMY Moay. o 1 46 | 10 | 10 0 26 52 2 4 0 46
Cooeprrcamenvrulii mooyns 2. Cpedcmea, mMemoowvl U UHCHPYMEHNbL YRPAGIEHUA KAYeCHE8OM
Tema 6. CuicteMa ynpaBieHHs KA4Y€CTBOM Ha MPEATNPUSTHH U UX 9 2 2 8 9 1 8
METOJI0JIOTUYECKUE OCHOBBI
Tema 7. Opranuzanus pa3paboTKy U BHEAPEHHE CUCTEM YTPaBICHHUS
P LU Pasp AP yrp 16 | 2| 2 10 14 | 1|1 12
KaueCTBOM Ha MPEINPHUITHH
Tema 8. MeTo10110THsI OIICHKH Ka4eCTBa IEICHANIPABICHHOMN 16 ) ) 10 11 1 10
JIESITEIbHOCTH Pa3JIMUHbIX OPTaHU3AIMOHHBIX CTPYKTYP IPEAIPUITHUS.
Tema 9. DxoHOMUYECKHE MMPOOIEMBI YIIPABICHUS KAU€CTBOM. 9 2 2 8 10 1 1 8
Tema 10. lunpopmaimmoHHOE 00ECIICUeHUE YITPABJICHUS KAYECTBOM. 12 10 12 12
HToro no cogep:karejibHOMY MOAYJIIO 2 62 8 8 0 46 56 2 4 0 50
HTtoro 108 | 18 | 18 0 72 108 | 4 8 0 96




6. TeMbl ceMMHAPCKHUX 3aHATHI
CeMuHapckue 3aHATHS [0 JUCHUIUIMHE «YTpaBlieHHEe KaueCTBOM» HE IMPErLyCMOTPEHbI
y4EOHBIM TUIAHOM.

7. TeMbl IPAKTHYECKHUX 3aHATHH

[TpakTHueckue 3aHATUS MO AUCHUIUIMHE «YTIpaBJIeHHE KaueCTBOM)» HAIpaBlIEHbl Ha
MPUOOpETEHNE CTyJIEHTAMH YYEHUW MPUMEHSITh COBPEMEHHBIN aHATUTUKO-UH(POPMAIIMOHHBII
WHCTPYMEHTApUi JJIT OOOCHOBaHUS W TPHHATHS S(PPEKTUBHBIX XO3AUCTBCHHBIX pEIICHUIN
BHYTpU (DUPMEHHOTO Pa3BUTHS; MOATOTABIUBATH 3aJaHMsl M pa3padaTbiBaTh METOJUYECKHE U
HOPMATHBHBIC JIOKYMEHTBI, a TaKXe TNPECHJIOKCHUS W MEPONPHUATHS 10 peaTn3aIuu
pa3paboTaHHBIX MPOEKTOB U MPOTPaMM; OCYIIECTBIATh MOUCK, aHAU3 U OlIEHKa MCTOYHUKOB
nH(bOpMalUU JUIsl TPOBEACHUS] SKOHOMUYECKUX PACYETOB; MPOBOAUTH aHAIU3 CYHIECTBYIOLIUX
(dbopM opraHmu3aIy YIpaBJICHUS; OCYIIECTBIATh pa3paboTKy ¥ 00OCHOBaHHE MPEATIOKEHUHN MO
UX COBEpLICHCTBOBAHMIO. Ha MpakTH4ecKnX 3aHATUSAX CTYJIEHTHI PEIIaloT 33Ja4yd, OTBEYAIOT Ha
TECTOBBIE 3aJJaHUSI.

[TpakTrueckue 3aHATHS MO JUCHUIUIMHE «YTpaBlieHHE KayeCTBOM» OCYULIECTBIISIOTCS B
COOTBETCTBHH C METOIUYECKUMH PEKOMEHIAIUSIMU K U3YYCHHI0 YYeOHOW TUCIUILINHBI
«YTpaBiieHHe KayeCTBOM» JJIsl CTYAICHTOB YPOBHS BBICHIETO NMPO(ECCHOHAIBHOTO 00pa30BaHUs
o HanpaslieHuro nmoarotoBku 38.03.01 DxoHomuka (mpodriie DKOHOMEKA MpEanpusiTuii)./ pa3pao.
AJIL Todan — Jonenxk: JonHY. —2017.

8. CamocrosiTenbHast pabora

CamocrosTenbHas padoTa 1Mo TUCIHILIHHE « Y IPaBICHHE KA9YeCTBOM)» COCTOUT U3:

- MpopabOTKU TEOPETHUECKUX OCHOB, MPOCTYIIAHHOTO JIEKIIMOHHOTO MaTepraa;

- W3yYEHHsI OTIEIBHBIX BOIIPOCOB IS CAMOCTOSITEILHOW IPOPAOOTKHY;

- MOATOTOBKH K MPAKTHYECKUM 3aHATHSM, B T. 4. PEIICHUS U MUCbMEHHOTO 0(hopMIIeHUS
3aj1a4, MOATOTOBKHU K YCTHOMY BBICTYIIJICHHIO, TIOJTOTOBKE pedepara;

- CHUCTeMaTHKa U3y4YeHHOT0 MaTepuala nepes] MOIyIbHBIM KOHTPOJIEM.

JInisi BBITIOJTHEHHSI CaMOCTOSITENTFHONW pabOThl HCIONIB3YyeTCs ydeOHasl, CIieruaibHasi,
NepHOANYECKas TUTepaTypa, dJICKTPOHHBIC PECYPChI, yaeOHOE TocoOue.

CamocrosTenbHas paboTa Mo IUCIHILIHHE «YTIPaBIeHUEe Ka4eCTBOM) OCYIIECTBISETCS B
COOTBETCTBUHM C METOIUYECKUMH PEKOMEHIAIUSAMU K HW3YYCHHUIO YYEOHOW JUCIUTLINHBI
«YTpaBieHHEe Ka4eCTBOM» UIS CTYACHTOB YPOBHSI BBICIIETO MPO(ECCHOHAIBFHOTO 00pa30BaHHUS
1o HanpaslieHuro moarotoBku 38.03.01 DxoHomuka (mpodrite DKOHOMEKA TMpeanpusiTuii)./ pa3pao.
AL Todan — Jonenxk: JouHY. —2017.

9. UnauBUayaJbHbIE 32JaHUSA

NunuBuayanpHas paboTa 1O JUCHUILIMHE «YTPaBIEHUE KAa4eCTBOM» KaK Ba)KHAs
COCTaBJIAIONIasl TEKYIIEro KOHTPOJS 3HAHUW CIIOCOOCTBYET YIUIyOJEHHOMY H3YYEHHUIO
CTYJICHTOM TEOPETUYECKOro MaTepuana, (GOPMUPOBAHUIO MPAKTHUYECKUX YMEHHA U HABHIKOB.
DTO MO3BOJSET YCUIUTh MPAKTUYECKYIO MOJATOTOBKY OakanaBpoB, oOydas CTyIEHTOB HaBBIKaAM
AQHATMTUYIECKOTO YKOHOMUYECKOTO MBIIUICHUS. BBIMONHEHNE K€ WHAUBHIYAIbHBIX 3a/laHUN B
dbopme oTdeTta 1Mo abOpPaTOPHBIM paboTaM IMO3BOJIIET CHOPMUPOBATH Y CTYICHTOB HAaBBIKH
000CHOBaHUS U MPUHSATUS NHBECTHIIMOHHBIX ¥ (PMHAHCOBBIX PEIICHUI.

CreneHb OCBOEHUS WHIUBUAYAJIbHO BBIMIOJHEHHBIX 3aJaHUM TMpOBEpsSeTCs MpHU
MIPOBEJICHUH MOYJIBHOTO KOHTPOJISI M CJJa4d 3a4eTa.

WuauBuayanbHble 3ajaHusl TI0 TUCIUIUIMHE «YTIpaBiIeHHE KaueCTBOM» OCYIIECTBISIOTCS
B COOTBETCTBMHM C METOAMYECKHMMH PEKOMEHIAIMSAMH K HM3YYCHHUIO Y4YeOHOH UCIUTLIAHBI
«YTmpaBieHue Ka4yeCTBOM» JJIsl CTYACHTOB YPOBHSI BBICHIETO NMPO(ECCUOHAIBHOTO 00pa30BaHUs
1o HanpaslieHuro moarotoBku 38.03.01 DxoHomuka (mpodriie DKOHOMEKA MpeanpusiTuii)./ pa3pao.
AJIL Todan — Jonenxk: JouHY. —2017.
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11. KoHTpoOJ/IbHBIE BONIPOCHI K NPOMEKYTOYHON aTTeCTAlluH

Cooeporcamenvuwtit modyns 1. Ucmopuueckuii u 7601104u0HHbBIE ACNEKNb
ynpaenenus Kauecmea

1. CoBpemenHas ¢puiocopus KauecTna.

2. CucteMHOE olpesiesieHre KadecTBa. MHOroaCleKTHOCTh KATETOPUH «KA4ECTBO.

3. bazoBbie MOHATHA B 00JacCTH KauecTBa: KaueCTBO, CHCTEMa MEHEIKMEHTa KadecTBa,
YAOBJIETBOPEHHOCTh MOTPEOUTENSI, HOPMBI Ka4eCTBA, KpUTEPUHU KayecTBa, OI[CHKA KauecTBa.

4. Yto BXOAUT B MOHATHE « MEHEKMEHT KauecTBa»?

5. Uto Takoe « MOHUTOPUHT KauyecTBa»?

6. Oprann3alliOHHO-TIPABOBbIE OCHOBBI CTaHJAPTU3ALIUU.

7. 3aKoH O cTaHAapTU3aLMKU. [ 0OCyJapCTBEHHBIE TAPAHTUHN KA4YECTBA.

8. [lonsitue cranaapra kauectsa. ynkuuu crangapra. CTaHgapT Kak rapaHT KauecTna.

9. Cucrema MexIyHapOAHBIX cTaHIapToB kayecTBa [ISO-9000.

10. O6o06mennas xapakrepuctuka cranaapta ['OC P MCO-9000:2005 «CMK: OcHoBHBIE
MIOJIO’KEHUS U CIIOBAphy,

11. OO6Go6mennas xapakrepuctuka ctagapra [OC P HMCO-9001:2008 «CMK:
TpeboBanusy OO0IaCTh TPUMEHEHUS

12. OO6o6mennas xapakrepuctuka crangapra ['OC P HMCO-9004:2000 «CMK:
PexoMenaanmu rno yiay4iIeHUIO JeSTEIbHOCTY.

13. Mogenb cucTeMbl MEHEIKMEHTA KaueCTBA HA OCHOBE MPOLIECCHOTO MOAX0AA.

14. ®unocodus mpoueccHoro noaxosaa. [loustue mporecca. I'paduueckoe m3oOpaxeHue
mporecca.

15. Knaccudukanuss mnpoueccoB. busnec-mpoueccel. OOecneunBaromye MpPOIECCHI.
[Ipoueccsl MEHEKMEHTA.

16. Meroapl CTPYKTypU3allMd U OINUCAaHUS pabdOyuX IMpolLeccoB. XapaKTEPUCTUKH
IIPOLIECCOB.

17. O6mas xapakrepuctuka pazaena 5 MCO-9001:2000 «OTBETCTBEHHOCTh PyKOBOICTBAY

18. Opuentauuss Ha mnotpedutens. [lorpeOHOCTH W OXMOaHMA TOTpEOHTENEH.
Y 10BJIETBOPEHHOCTH TOTPEOUTEINICH.

19. llenu opranuzanuu u [Tonutuka B 001acT KauecTna.

Cooeporcamenvuwiit modys 2.
Cpeocmea, memoowl u UHCIMPYMEHMbl YNPACICHUA KAYECHIEOM

20. IIpuHuMOB! yripaBieHus kauecTBoM. OO0Ias XapaKTepuCTHKA.

21. Hcropusi pa3BUTHUS TEOPUM M TNPAKTUKHA YNPABICHHS KadyeCTBOM. OBOJIFOLUS
MBILUIEHHS B 00aCTH YIIPAaBICHUS KaYeCTBOM.

22. Konrtposb kauecTBa. [lepexoa oT «KOHTPOJISI KaueCTBa» K «yIpPaBICHUIO KAYECTBOM.

23. KadecTBO Kak 0OBEKT ymnpaBieHus. MecTo ynpaBieHHs KaueCTBOM B CHCTEME OOIIEro
MEHEI)KMEHTA.

24. MeTtoap! yrpaBlIeHHs KaueCTBOM.

25. OcHOBHBbIE MOJOXKEHHSI cUCTeMbl MeHekMeHTa kadecTBa (CMK).

26. Cuctema MEHEDKMEHTa KauecTBa Ha OCHOBe TpeboBaHuii ctanmaptoB cepun MCO-
9000.

27. Konnenuus BceoOIero ynpasieHus kagectBoM — TQM.

28. Merononornyeckue noaxosl K yrpasiaeHuto kauecTBoM. Lukn JlemuHra.

29. OcHOBHBIE NONOXEHUS TeopUn JleMuHra.

30. TlonsiTHE crcTeMBbI OOecTieueHUs] KayecTBa.

31. 3arpatsl Ha oOecriedeHre 3a/1aHHOTO YPOBHS KayecTBa.

32. KBanimMmeTpus Kak HayKa, €€ B3aUMOCBSI3b C MEHEP)KMEHTOM KadyecTBa.

33. Meronpb! onieHkn kauecTBa. OueHka pesynprata. OLeHKa IpoLeccoB.

34. THCTpYMEHTHI yIIPABJICHHS KAYECTBOM.

13



35. CeMb IpOCTBIX METO/IOB yIpaBieHUs: kKauecTBOM. OO11ast XapaKTepuCTHKA.

36. IIpyunHHO-CcnencTBeHHas quarpamMma Mceukasbl. [lopsiok mocTpoeHns u aHamms.

37. dnarpamma Ilapero. [lopsaaok nocTpoeHus U aHaIU3 JaHHbIX.

38. HoxymentupoBanune CMK. Buapl knaccudukanuii JOKYMEHTOB IO YIIPaBJICHHUIO
KaueCTBOM.

39. OcnoBubie nokymeHTel CMK. O01mas xapakTepucTHKa.

40. OCHOBHBIE TOJIOKEHHSI MOHUTOPUHIAa M HM3MEpeHHs KauecTBa M mnpoueccoB CMK.
Y 10BJIETBOPEHHOCTH TOTPEOUTEINICH.

41. YnpaBneHre HECOOTBETCTBYIOIIEH MPOAYKIUEH. Y ITydlIeHue.

42. Koppexrupyromue nenctsus. [Ipenynpexaaromume 1eicTBHs.

12. O6pa3en TUNOBOIO 321aHHUS K 324eTHOI MO1YJIbHOM padoTe
BAPUAHT Ne n
1. Teopemuuecroe 3a0anue
NHcTpyMEeHTBI KOHTPOJIS Ka4eCTBa.

2. Tecmosvie 3a0anus

1. Cucrema MeHeKMEHTA KauyecTBa — 3TO:

a) cragaapt ISO 9000, noKyMeHTHPOBAaHHBIE TPOLIEAYPHI,

0) PyKOBOJICTBO 110 Ka4€CTBY, MHCTPYKIIMH, OCBEUIAIOIINE MEPONPUATHS B OTHOILICHUHN
Ka4yecTBa;

B) pPyKOBOJICTBO OpTaHH3aIiy B JuIle [ eHepaIbHOTO TUPEKTOpa B €ro 3aMeCTHUTEICH;

F) COBOKYIIHOCTb B3aUMOCBSA3aHHBIX U B3aHMOﬂCﬁCTBYIOLHHX QJICMCHTOB JIA PYKOBOACTBA U
YIPaBJIEHUs OpraHU3alued NPUMEHUTENIBHO K KaueCTBY.

2. [NonuTHka B 001aCTH KayecTBa — 3TO:

a) JACKJIapanys 0 COOTBETCTBUM MPOAYKIHNHU, IMOANIMCAaHHAA PYKOBOJICTBOM KOMIIAHUH

0) oOmrie HaMepeHUs 1 HAIPaBJICHHUS B 00JIaCTH KadyecTBa, OHUITHATEHO
copMyIIMpOBaHHBIE BBICIINM PYKOBOICTBOM;

B) orHouieHus ¢ COBETOM IUPEKTOPOB, aKIMOHEPAaMH, IMOCTABIIMKAMU W TOTPEOUTEISIMU
KOMIIaHHH.

3. HopmaTuBHas ¥ TeXHUYECKas JOKYMEHTALUS — 9TO:
a) BCS JIOKYMEHTAIUs1, KPOME CIIPaBOYHOI;

0) JOKYMEHTBI, BEIPAXKAIOIIHE TPeOOBAHMS;

B) TOJIBKO JOKYMEHTBI BHEITHETO ITPOUCXOMKICHUS.

4. Pa3paboTKy TOKYMEHTALlMH CHCTEMbI MEHEPKMEHTA KaueCTBa KypHUPYeT:
a) pekJIaMHas ciryk0a;

0) cimyx0a MEeHEKMEHTa KaueCTRa,;

B) KOMMep4YecKas cirykoa.

5. Ananu3 TpeOoBaHWH, OTHOCAIITUXCS K TIPOAYKITUH, IPOBOAMUTCS OpTaHU3aIuel 10
BBITIOJTHEHHS 3aKa3a JIJIsl TOTO, YTOOBI:

a) BBISIBUThH U YCTPAHUTh HEBBITIOJHEHHBIE TPEOOBAHUS;

0) oOecreunTh yBEPEHHOCTh B CBOEH CIIOCOOHOCTH BBHIIOJHUTH TPeOOBaHUS 3aKa3a;

B) o0ecneuuTh He0OX0IMMYIO0 TOYHOCTh KOHTPOJIBHOTO 000py/10BaHUS.

6. Pe3ynbTaThl BHyTPEHHUX ayJUTOB JIOJKHBI:

a) MMPOTOKOJIMPOBATHCS M IOBOJUTHCS IO CBEJICHUS IEPCOHAa, OTBETCTBEHHOTO 32
MIPOBEPEHHBII YHaCTOK;

0) nepenaBaThCs KIMEHTAM OpPraHU3aluu;
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B) OCTaBaThCs KOH(PHUIEHITNATIEHBIMA OCOOCHHO JIJISl BBICIIETO YPOBHSI.

7. IleTnsa xauecTBa - 3TO

a) IMHBINA MPOIECC, KOTOPBIN CKIAABIBACTCS U3 COBOKYIHOCTH CKOOPJAMHHPOBAHHBIX U
KOHTPOJIMPYEMBIX BUIOB AEATEIBHOCTH C JaTaMU HAadajla U OKOHYaHUEM;

0) COBOKYITHOCTh B3aMMOCBSI3aHHBIX 3JIEMEHTOB, KOTOPHIE HANIPABJICHBI M KOHTPOIUPYIOT
JEATEIbHOCTh OPraHU3aLUM 110 KaYeCTBY;

B) COCTAaBJISIONIAs YIPaBIEHUs KaueCTBOM, COCPEIOTOYCHHAsI HA YCTAaHOBJICHUH IICJICH B
cdepe KauecTBa U Ha OMpPEEICHUH OTMEPAIMOHHBIX MPOIECCOB U COOTBETCTBYIOIIUX PECYPCOB,
HEOOXOIUMBIX Ul JOCTHIKEHUS TAKHUX LIEJIEH;

I') KOHUENTYyallbHasi MOJI€NIb B3aMMO3aBUCUMBIX BUJIOB JIE€ATEIbHOCTH, KOTOPHIE BIUSIOT
Ha Pa3JIMYHbIEC CTAJNM )KU3HEHHOTO LIMKJIA MPOAYKINH WIHA YCIIYT.

8. K sxoHOMHYecKnM (haKkTopam, KOTOPbIC BIUSIIOT Ha KAYeCTBO TOBAPOB OTHOCSTCSI:

a) pacrpeneieHue Tpyna, crenuanuianus, (GopMbl OpraHuU3alUM MPOU3BOJCTBEHHBIX
MIPOIIECCOB, PUTMUYHOCTh TIPOU3BOJICTBA, POPMBI U METOJIBI KOHTPOJISI, IOPSIIOK TPEIbSIBICHUS
U CcIauyd MpOAYKUUH, (OpPMBI M CIOCOOBI TPAHCHOPTHPOBAHUS, XPAHEHHUs, SKCIUTyaTalluu
(McTIoNb30BaHUSI ), TEXHUYECKOTO 00CITYKUBAaHUS, PEMOHTA U T.J.;

0) KOHCTPYKLUS, CXeMa MOCJIe0BAaTeIbHON CBSA3U JIEMEHTOB, CHCTEMa pPe3epBUPOBAHUS,
CXEMHBIE DEIICHUS, TEXHOJOTHS IPOU3BOACTBA, CHOCOOBI TEXHWYECKOTO OOCITY)KHBaHUS U
PEMOHTa, TEXHUYECKUI ypOBEHb 0a3bl NPOEKTUPOBAHUS, U3TOTOBJICHUS U HKCIUTyaTalluu U T.11.;

B) 1LI€Ha, ce0ecTOMMOCTb, (JOPMBI U YPOBEHB 3apIliaThl, YPOBEHb 3aTPaT Ha TEXHUUYECKOE
00CITy’)KUBAaHHE U PEMOHT, CTEIICHb MOBBIIIEHUS IPOJYKTUBHOCTH OOILECTBEHHOTO TpyZa U Jp.;

r) npodeccuoHagbHas MOJArOTOBKA YelIOBEKa, €€ (PU3NOJIOTHYECKUE U MICUXO0JIOTHUECKHE
OCOOEHHOCTH.

9. Cratuctuueckas OLEHKa KadyecTBa MPOIYKIUHU OCYIIECTBIISAETCS Ha CTaAUN:
a) SKCIUTyaTaluy WM NOTpeOIeHUs NPOAYKILINN;

0) IpoOU3BOJCTBA MIPOAYKIIUH;

B) MapKETHUHIa U U3YUYCHHUsI PhIHKA;

I') IPOEKTUPOBAHUS U Pa3pabOTKU MPOILYKIHH.

10. 3agaun MexyHApoAHOro oprana no akkpenutauuu (IAF):

a) yIpaBJieHUE HALIMOHAJIIbHBIMU OpraHaMu IO aKKpeIUTalluH;

0) 3aKiI0ueHrEe MHOIOCTOPOHHMX JIOrOBOPOB O mpusHanuu (MLA) mexay opraHamu no
aKKpeJUTallUU pa3HbIX CTPaH;

B) ceprudukanus CYK;

r) npenocrasiieHue ceptupukaroB coorBeTcTBHsI CYK.

3. Ilpaxmuueckue 3a0anus (3a0aqu)

3adaua 1. T'pynna noaaepKKu nNoTpeduTeneil kenaeT yCoBepIIeHCTBOBATh CBOIO padoTy.
Jlst aTOoro ona codupaeT MH(MOpPMAIKIO O MOTPEOHOCTH B MTOBTOPHOM HAJIAKEe O00OpPYIOBaHUSI.
HccnemoBanusi mpOBOIMIKMCH HA POTshKeHUU nocneanux 20 Henenb. IMeroTes Takue JaHHbIE.

[ToTpebHOCTH [TotpebHocTn
Bcero B IIOBTOPHOU Bcero B IIOBTOPHOU
Henensa . Henensa o
obpareHuit HaJIaJKe oOpareHui HalaJKe

o0opyoBaHus o0opypoBaHus

1 200 6 11 100 1

250 8 12 100 0

3 250 9 13 100 1
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[Ipogomxenue TadiL.

4 250 7 14 200 4
5 200 3 15 200 5
6 200 4 16 200 3
7 150 2 17 200 10
8 150 1 18 200 4
9 150 0 19 250 7
10 150 2 20 250 6

Ha ux ocHoBanuu: 1. OnpenenuTs NpoOHBIE TPAHUIBI PETYIIMPOBAHUS 3TOTO IMpOIEcca.
2.Co3/1ath KOHTPOJIBHYIO KapTy Ui Oy IyIel AeaTeIbHOCTH.

13. Kpurepuu oueHKH 3HAHUI1, yMEeHUH 1 HABBIKOB

Jlis  ompeneneHus: CTENEHM YCBOGHMS CTyJEHTAaMU MaTepuana [0 IUCHUILUINHE
«Y1paBlieHHE KadeCTBOM» NPEAYCMOTPEH TEKYIIMH KOHTPOJIb 3HaHuW. JlIsi OUEHKH
KaueCTBEHHOI'O YPOBHS 3HAHUU CTYJIEHTOB MCIIOJIb3YETCS KOMIUIEKC METOJOB KOHTPOJIS: YCTHBIM
OTPOC, TECThl, SKOHOMHYECKHE JWKTAHTHI, 3aIlUTa WHIUBUIAYAJIbHBIX 3aJ[aHUM, 3adeTHAs
MOJyJibHas paboThlI.

Ounas ¢opma odyuenus. CTyneHTBI OYHOUW (GOpMBI OOy4YeHHS B TEUCHHE CeMecTpa
BBIMIOJHSIOT 3aU€THYI0 MOJIYJIbHYIO paboTy, KOTOpas COCTOMT M3 TEOPETHYECKOro H
npakTudyeckoro 3afganuii U 10 TectoB. MakcumanbHast o0mas cymma 0amioB, KOTOPYIO MOXKET
MOJIyYUTh CTYJEHT, YCIEIIHO BBIIIOJHUB BCE BUJIbI 3aJaHUI1, cOCTaBIAET 35 OaioB:

1. Teoperndeckoe 3aJjaHue B Clyyae MOJHOTO MpaBMWIIBHOTO oTBeTa — 10 GayioB; ecTh
BCE OCHOBHBIE IOJIOKEHHUS OTBETA, HO JOMYLICHBI ONpeAeNieHHble HETOYHOCTU — 7-9 0aios;
€CTh OT/ENbHBIC TIOJIOKECHUSI OTBETA, €CTh OIIMOKKM B TPUBEICHHBIX (opmynax wuiu B
onpenencHusX — 4-6 6amwioB; ecth He Oosiee 20% MOTHOTO OTBETa, OMIMOKK — 2 Oaylia; OTBET
orcyTcTByeT — () Oaos.

2. Pemenne mpakTUYeCKOro 3a/JaHUs: MPaBUIIbHOE PELICHHE, CIeJIaH MOJHBIM TOYHBIH
BBIBOJ — 15 0ayioB; mpaBWILHOE PEIICHHE, HO BBIBOJ HETOUYEH (HemoiHbI) — 13-14 6amios;
MPaBWJIbHOE pEIIeHHe, HO €CTh aphu(pMeTHUecKue OIMOKH B pacuerax, BBIBOJ HETOJHBII
(merounsrit) — 10-12 OGamnoB; QopMmynbl yka3aHbl BEpHO, HO €CTh CMBICJIOBBIE WIIH
apumeTryeckue omMOKU B X0/l PELICHUs, BBIBOJA HET — 6-9 6aiioB; GopMyJibl YKa3aHbl, HO C
omnOKaMu, pacueToB HET — 3-5 OaiioB; yKazaHbl ONpeAeTIeHHbIe (OPMYIIbI, HO HENMPABUIBHO,
pacdeToB HeT — 2 Oayuia; HeT pereHus — 0 6aIoB.

3. Kaxp1ii paBUIIbHBINA OTBET Ha TecT — 1 Gam, Bcero 10 6ayuioB 3a 1ecsTh TECTOB.

B cnyyae HEBBINMONHEHHUS ONPENEICHHBIX O3JEMEHTOB TEKYIIEro KOHTPOJS IO
OOBEKTUBHBIM MPUUUHAM, CTYICHTHI UMEIOT MPABO CIOXKUTh MX JIO MOCIICTHETO MPAKTUIECKO
3aHATUA. Bpems 1 mopsiiok CKiIaibIBaHUS ONpeAesseT MPEno1aBaTelb.

Tabnme
Cucrema OLIEHUBaHUS aKaJIeMHUUECKHUX JOCTHXKEHUN CTYJIEHTOB 0YHO20 OmOeneHUs 10
JUCITUTUTNHE « Y IPABJICHUE KAYECTBOM »

Texymmii koHTpoIb (Max 100 6asioB)
3aueTHbIN MOAYIb 1 Obuiee
OpraHu3aluoHHO- WHauBUIyanbHas CaMocTosTenbHas 3aueTHas KOJIMIECTBO
yueGHas paboTa paGora pabora MOy JTbHAS Gannos
CTyJleHTa paboTa
10 20 35 35 100

K cucreme olieHnBaHNE TEKYILIETO KOHTPOJISE BXONT:

- OpraHu3allMOHHO-yueOHas paloTa CTyAeHTa B AayJUTOPHH, BBICTYIUICGHUS Ha
MPAKTUYECKUX 3aHATHUSAX M0 3alNIAHUPOBAHHBIM BOIIPOCAM;

— caMoCToATeNbHasE padoTa CTyAeHTa: MOATOTOBKA OTIENbHBIX BOMPOCOB, pedeparoB U
SKOHOMHUYECKUX KPOCCBOP/IOB O TeMaM YUeOHOM TMCUUILIUHBI, pEIlICHUE 3a]1a4 U TECTOB;
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— WHOUBHUIyalibHas paloTa CTyJEHTa: MOATOTOBKA IPE3CHTALUH IO OJHOW M3 TeM
JUCHMIUIMHBI, a TakXKe MaTepuajioB JUIs CTaTbU Ha CTY/IEHYECKYI0 HAaydyHYI KOH(epeHIHIo,
PaCKpBIBAIOIIMX aKTyaJbHbIE BOIPOCH! M MPOOIEMBI B 00JIACTH CTPAaXOBAHMUSL.

3aounasn gpopma obyuenus. CTyeHTbl 3a09HON (HOpMBI 00YUEHHUS BBITIOJIHAIOT 3aU€THYIO
MOJIyJIbHYIO PabOTy, KOTOpash COCTOMT M3 TEOPETHUECKOro W IMpakTHueckoro 3agaHuil u 10
TecToB. MakcuManbHasi oOufass cymma OajuloB, KOTOpash MOXKET MOJyYUTh CTY/AEHT, YCIEIIHO
BBITIOJIHUB BCE BUIBI 33/1aHUM, cocTapisieT 50 6ayuioB.

TeopeTtnueckoe 3aaHKe B CiIy4ae MOJHOTO MpaBMWIbHOTO oTBeTa — 20 6ayuioB; ecTh BCe
OCHOBHBIE TTOJIO)KEHUSI OTBETA, HO JIOMYIIEHBI ONpe/ieIeHHble HETOYHOCTH — 15-19 6aioB; ecTb
OTACTHHBIE TIOJIOKEHHUS OTBETA, €CTh OIIMOKH B MPUBEICHHBIX (DOPMYJIaX WM B ONPEICICHHUIX —
6-14 6amnos; ects He Oonee 20% mOMTHOTO OTBETa, OMIMOKKU — 3 Oala; OTBET OTCYTCTBYeT — 0
0asoB.

Pemienue mpakTUYecKOro 3a/JaHus: NMPaBWIBHOE peEIIeHUe, CAeJaH MOJHbIM TOYHBIN
BbIBOJI — 20 6ayyioB; MpaBUJIbHOE PEILLIEHHE, HO BBIBOJ HETOUYEH (HEmojHbIN) — 16-18 Oamios;
NpaBUIbHOE pEIleHHe, HO eCTh apu(MeTHueckue OmMOKM B pacyerax, BBIBOJA HEMOJIHBIN
(merounslii) — 14-15 OGamnoB; QopMyJibl yKazaHbl BEpPHO, HO €CTh CMBICIOBBIE WU
apumMeTHyecKre OMOKU B X0JIE PELICHNUs, BBIBOA HET — 8-12 6aymioB; (GopMyibl yKa3aHbl, HO
C ommMOKaMu, pacyeToB HeT — 3-5 0ajIoB; yKa3aHbl onpeaeseHHbIe POPMYJIbl, HO HEMPABUIBHO,
pacueToB HeT — 2 Gayia; HeT pemeHust — 0 6aos.

Kaxxp1ii mpaBUITEHBIN OTBET HA TECTOBOE 3aanue — 1 6asi, Bcero 10 GayioB 3a JIECATh TECTOB.

Jnst cryneHtoB 3ao0uHOi  (opMbI  O0ydeHMs] TOjcYeT OauioB  TEKYILETo KOHTPOJIs
OCYIIECTBJISIETCS 110 CIIETYIOLIEN CXeMe:

- OpraHH3alMOHHO-y4YeOHasi padoTa CTy/IeHTa B ayJUTOPHU: BEIOOPOYHOE TECTUPOBAHHE BO
BpeMsI JICKIIHIA;

- caMOCTosTeNbHas paboTa CTyJIeHTa: pereHue 3a1a4 (max 10 6asioB 3a Kakayto 3a1a4y);

— MHAMBHIyaJIbHas paboTa CTy/IeHTa: OJAroToBKa pedepara.

Tabmuua 3
Cucrema OICHHUBAHUA aKaACMHYCCKUX ILOCTI/I)KeHI/Iﬁ CTYJACHTOB 3d04YHO20 omoeJleHus

Texymuit kouTpons (Max 100 6ansoB)
3adyeTHBIH MOAYIH 1 OOGee
OpraHu3aloHHO- WNunuBunyanbHast CaMocTosTenbpHas 3ayeTHas KOJINYECTBO
yueOHast paboTa pabota pabota MOJTyJTbHAs Gasios
CTYJICHTa pabota
20 20 10 50 100
MopsfiOK OLLEeHUBaHMs Y4eBHbIX JOCTMKEHMI 0BYYatoLLMXCS
Onenka no Onenka no 100- OneHka 1o rocy1apcTBEHHON Onenka 1o
mkane ECTS OayuIbHOM 1LIKae, nikane (3K3aMeH, rocy/1apCTBEHHON
KOTOpas muddepeHIpOBaHHbBIN 3a4eT) HIkasue (3a4er)
JEUCTBYET B
JouHY
A 90-100 5 (oTaM4HO) 3auTeHo
B 80-89 4 (xoporo) 3aureHo
C 75-79 4 (xoporio) 3auTeHo
D 70-74 3 (Y1OBIETBOPUTEIHHO) 3auTeHo
E 60-69 3 (yAOBIIETBOPUTEIIHHO) 3auteHo
FX 35-59 2 (HeyIOBJIETBOPHUTEIILHO) C He 3auteno
BO3MO>KHOCTBIO IOBTOPHOM C1auu
F 0-34 2 (Hey1OBJIETBOPUTEIHHO) C He 3auteno
BO3MO>KHOCTBIO TIOBTOPHOM C/1auu
IIPU YCIIOBUU 0053aTEIBHOIO
Habopa JIONOJTHUTENIFHBIX 0aJIJIOB
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14. MartepuajibHO-TeXHHUYECKOe obecrnieueHne yuedOHoro npoiecca

VYueOHble 3aHATHS IO AUCLUILIMHE « Y IpaBJIeHHE KaueCTBOMY MPOXOAAT B ayIUTOPHAX 7-TO
Wi 5-ro ydeOHOro Kopiyca, OOOpPYJOBaHHBIX HEOOXOMUMON MeOenbl0 ISl yJaluxcsl |
pernoiaBarers.

[Ipn npoBeneHNM JIEKIMOHHBIX W MPAKTUYECKUX 3aHATHHA HCHOJIB3YIOTCS MYJIBTUMEIUIHBIC
cpenctBa (MPOEKTOP W HOYTOYK) JUIA HArSIIHOM TPE3CHTAIMK  JICKIIMOHHOTO MaTepuaa,
MIPAKTUYECKUX (CEMHHAPCKUX) 3aHSATHIA, PE3YIbTATOB CAaMOCTOSTETIHHON W MHMBHIYTHHOU pabOThI
CTYyJICHTOB.

B mporiecce 00yueHust CTyIeHTbI UMEIOT BO3MOXKHOCTh HCIOJIB30BaTh yueOHbIE MaTepralibl
Mo JWCIUIUIMHE «YTIPAaBJICHHE KadecTBOM», pasMermieHHbie Ha twiargopme Moodle Ilentpa
JMICTAHITMOHHOTO 0OpazoBaHus dKoHOMUYeckoro (akymnsrera JJonHY. C ncnonb3oBaHnemM pecypcoB
w1aTGOpPMBbI  TUCTAHIIMOHHOTO OOYYEHMs TaKkKe OCYILECTBISCTCS TEKYUIMH KOHTPOJIb 3HAHUI
CTYJICHTOB Ha OCHOBE TECTHPOBAHUS, pa3MEIICHHs Uil MPOBEPKU PE3yJbTaTOB CaMOCTOSTENTLHON
paboTHI.

15. PexomenioBaHHas auTepaTypa

Jucommiunaa «YnpasjieHue Ka4eCBTOM»

Ne . KoJsi-Bo
HaumeHoBaHHs OCHOBHOIi JUTePaTYypPbI
/11 IK3EMILTSIPOB
1 | T'opbamko, E. A. YrpaBieHnne kauecTBOM: Y4eOHHK /7151 OaKkaaaBpOB JJIs CTYICHTOB
BhICHI. yueO. 3aBefieHni, oOydaromuxcs mo HanpasieHuio 080200 "MenemxmeHT" / )
E.A. T'opbamko; Cankr-IleTepOyprckuii roc. yH-T SKOHOMHKH M (pruHaHCOB. - MockBa:
OpaiiT, 2012. - 463 c.
2 | Tebekun, A. B. YrpaBieHue kauecTBOM: yaeOHHK 11t OakanaBpoB / A. B. TebexuH. - 4
Mockaa: FOpaiit, 2012. - 371 c.
3 | bacosckuii, JI. E. YrpaBnenue kauecTBOM: y4eOHHUK TSI CTYJICHTOB BY30B,
oOyudatoruxcs 1o Hanpasiennto "Menemxment" / JI. E. bacosckwuii, B. b. IlpoTackes. - 1
2-¢ m31. - MockBa: UHOPA-M, 2011. - 252 c.
4 | CucteMbl, METOJIBI U HHCTPYMEHTHI MEHE/DKMEHTA KauecTBa: yUeOHUK IS CTYACHTOB
By30B / M. M. Kane, b. B. UBanos, B. H. Kopemikos, A. I'. Cxuptianse. - 2-¢ u3. - 2
Mocksa [u ap.]: ITutep, 2012. - 573 c.
5 | FOpsesa, T. B. KorkypeHTHas TOTUTHKA OpraHu3auy B ycnoBuax kpmsuca / T. B. 5
IOpbeBa, A. B. Boskanun, Yxan [un. - Mocksa: IIpocnekt, 2010. - 144 c.
6 | YhpaBliHHASKICTIO: HABY. 1OCIO. JuIst cTy . Buil. HaBy. 3aki. / JI. I1. Jloiiko, O. B.
Boruenikosa, O. I1. Y muBivenenko, M. A. Kotisap; Jlorenpknii Hall. yH-T €KOHOMIKH 1 25
topriBiiiM. M. Tyran-bapanoscekoro. - JIpeiB: Marrogis 2006, 2010. - 335 c.
7 | MeronuBuzHaueHHspanbcudikamiitopapis: migpyunuk / A. A. [1y6inina, I. ©. 5
OsunnnikoBa, C. O. JlyOinina Ta iH. - Kuis: [Ipodecionan : Ilentp yuboBoi i1-pu, 2010.
97 e On.pecypc
8 | Momor, O. [. MeHEeIKMEHT SIKOCTI Ta €JIEMEHTHUCUCTEMISIKOCTI : MAPYYHUK IS BY3iB / 3
O. I. Mowmor. - K.: IIVJI, 2007. - 368 c. On.pecypc
9 | T'eBko, I. b. Onepanitinuii MeHeXKMEHT: HaBY. 1MOCIO. I CTyA. BUII. HaBd. 3aki. / L. B. 5
I'eBko. - Kuis: Konmop, 2007. - 226 c.
10 | lamoBa, M. 1. MenemkMeHT sikocTi: miapygrauk / M. 1. [llamosan. - 3-te Buz. - K. : s
3uanns, 2007. - 471 c.
11 | Bekcnep, E. M. MeHeKMEHT SKOCTI: HaBY. mocib. s crya. By3is / E. M. Bekcnep, B. 2
M. Puda, JI. ®. Bacunesuu. - K.: IIpodecionan, 2008. - 312 c. On.pecypc
12 | Cymers, O. M. Orinka KOHKYPEHTOCTIPOMOYKHOCTI CYJacHOTO ITPOMHUCIIOBOTO
miAnpueMcTBa: HaBY.-pakT. mocioauk / O. M. Cymens, O. M. ComoBa, €. ®. Ilenixos. 5
- 2-re Buz. - Kuis: [Ipodecionain, 2009. - 279 c.
13 | I'puanoBa, B. M. OpranizarisBupoOHuTBa: mapyduauk / B. M. I'punasoBa, M. M. 19
Canyn. - KuiB: 3nanns, 2009. - 582 c.
14 | darxytainos, P. A. YnpaBniHHA KOHKYPEHTO3JATHICTIO OpraHi3amii : miApyYHUK A 25
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cTya. By3iB / P. A. @arxyrainos, ['. B. Ocoscbka. - Kuis : Kongop, 2009. - 468 c.

15 | Knaukun B.H. K52 Cratucruueckue MeTobl B yIPaBIEHUN Ka4€CTBOM: KOMITBIO-
tepHble TexHonorun: yueb. [locoone / B.H.Knssukun. — M.: OuHAHCH 1 CTaTUCTHKA, 35
NHO®OPA-M, 2009. — 304 c [DnexTpoHHBIH pecypc]. — Pexum noctymna: L.pecype
http://elibrary.ru/download/elibrary 22526483 26197640.pdf
N . 28 neuammnpix 7x3.
Haumenosanuii ocnognoi 14
2 anexkmp. pecypca
. KoJui-Bo
HaumMeHOBaHUsI 10NOJIHUTEIbHOM JIMTEPATYPbI
IK3eMILISIPOB
1 | ®omnemyr, X. M. MHCTpyMeHTHI KOHTpomnHra / XunMap M. dommeMyT; [mep. ¢ Hem. 47
H. H. MakcumoBoii]. - M.: OMET'A-JI, 2007. - 127 c.
2 | Axmazosa, 0. A. Cuctema MeHeDKMEHTA KayecTBa: yueOHO-TIpaKTHIeCKoe ocodue / 1
10. A. Axmanoga, E. fl. Nanmumosa. - Cankt-IletepOypr: [Ipodeccus, 2007. - 260, [1] c.
3 | SAuxoBckuil, H. A. YnpaBneHue KauecTBOM B YCIOBUSAX MEXIYHAPOAHOU KOHKYPEHIIUHU
/ H. A. SlakoBckuii, 0. B. Makoron, H. B. ®omuueBa; [Hayk. pea. FO. B. MakoroH]; 3
Honenxuit Hatl. yH-T. - Jlonenk: JouHY, 2007. - 340 c.
4 | Kisiukun, B. H. CraTuctrdeckue MeTO/bl B yIIPaBICHUH Ka4eCTBOM: KOMITBIOTEPHBIE
TEXHOJIOTHHU: ydeOHOe 1mocodue I CTyAEHTOB By30B, 00yYarOIIMXCS 110 HAPaBJICHHIO
noaroroBku 230400 "ITpuknagnas matematuka" cnieruaibHocTH 230401 "ITpuknagHas 2
MaTeMaTHka" U 10 HampaieHuto moarotoBku 220501 "Ynpasnenue kauectsom" / B.
H. Knsukun. - MockBa: @unanchel U ctatuctuka: MTHOPA-M, 2009. - 302,[1] c.
5 | MBanoB, 1. H. Opraamu3armus nIponu3Bo/ICTBA Ha TIPOMBIIIICHHBIX TPEIIPUITHIX:
y4eOHUK 10 AUCIMIVIMHE CHENHANIN3AUH CIIEHUATIbHOCTH ""MEHEKMEHT 2
opranmzauuun” / Y. H. MBanos. - Mocksa: THOPA-M, 2009. - 351 c.
6 | 'pyauuna, FO. B. Po3ButokcucTeMu Aep>KaBHOTO PETyJIIOBAaHHASKOCTIMPOLYKII:
aBTOped. mTUcC. Ha 3100. HayK. CTYI. KaH. eKOH. Hayk / [ pymamuHa, FOmisBaneHTrHIBHA; 1
Axkan. myHimumn. ymp. - Kuis, 2014. - 19 c.
7 | Bunorpanos JI. B. Ctatuctnueckue MeTOpI B yIPaBICHHH KA4eCTBOM: YueOHOe
noco6wue / JI. B. Bunorpaznos, T. U. Jleonora, A. I'. XKykoa. — CI16.: U31-BO 5
CIIoI'DY, 2016. — 71 c. [OnexTpoHHEIH pecypc]. — Pexum moctyma: L.pecype
http://elibrary.ru/download/elibrary 27189369 33632638.pdf
8 | AnukeeBa O.B., Baxnenko A.I'., Cropy6mieB M.JI. MeToas! onTUMHU3ALMN U
NPUHATHS PELICHUH B YIIPaBJICHUH KadecTBOM: yueO. mocodue / O.B. Anukeesa, AL
HBaxuenko, M.JI. Cropy0aeg; FOro-3ar. roc. yH-T., 3A0 «YHUBEPCUTETCKAsT KHUT A, D1.pecypc
Kypck, 2015. 216 ¢ [DnexTpoHHSIH pecypc]. — Pesxxum noctyma:
http://elibrary.ru/download/elibrary 23824699 56797311.pdf
9 | Ympasnenue kauectBoM / B.®. Crykau, U.A. Bonkosa, H.B. Muxansckas: yueO.
nocobue. — Omck: Uzn-so ®I'OY BITIO OMI'AY, 2006. — 332c.: wit. [DneKTpOHHBIH
D1.pecypc
pecypc]. — Pexxum gocrymna:
http://elibrary.ru/download/elibrary 20199102 24123971.pdf
10 | Ynopaenenne kauectBomEdumoB B.M.Mocksa, 2014. Cep. Briciiee oO6pa3oBanmne
[DnexTponnslii pecypc]. — Pexum nocrtymna: On.pecypce
http://elibrary.ru/download/elibrary 23200734 83016183.pdf
11 | ®ponosa, N.W. YrpasneHue kaueCTBOM Ha MPEANPUATUAX (OIBIT PUKIIATHBIX
uccienoBannii): Mmonorpadus /U.1. @ponosa. - Yda: U3garenscTBo 3
: J1.pecypc
"Hedrerazosoe aeno", 2013. - 347 c. [Dnekrpounsiii pecypc]. — Pesxxum nocryma:
http://elibrary.ru/download/elibrary 21374573 85694100.pdf
. . 56 neuamnuix 7x3.
Haumenosanuii oononnumensvroii 11
S5anexkmp. pecypc
Bcezo no oucuyunnune « Ynpaenenue kauecmeom» 84 neuammuix IK3.
Haumenosanuii 25 7 371eKmp.pecypca
Ne Kos-Bo
MeTtoauueckoe odecreueHue
/1 IK3EMILISIPOB
1 | Todan A.JI. Pabouas mporpamma y4eOHON AUCIUTUIMHBL « Y IPABICHUE Ka9€CTBOM» O11. pecypc

JUISL CTYIEHTOB OYHOM U 3a04HON (popM 00yUYeHHUsT YPOBHS BBICILIETO
npodeccHoHaTFHOro 00pa3oBanust «bakanaBpy 1Mo HanmpaBJICHUSIM OATOTOBKH
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http://elibrary.ru/item.asp?id=23200734

38.03.01 Dxonomuka, DxoHOMHUKA npennpusiTus/ paspad. A Jl.Todan. — JJonenk:
HonHY. —2016. — 17 c. [DnexTpoHHbI# pecypc]. — Pexxum nocryna: http://ef.donnu-
support.ru/moodle/mod/resource/view.php?1d=8950
2 | Meromuueckue yKa3aHus K MU3y4eHUIO YIeOHOHN JUCIUILTHHEI « Y IpaBJIcHUE
Ka4eCTBOMY JJIsl CTYJICHTOB OYHOW M 3a09HOU )OpM 0OYUYECHHUS YPOBHSI BHICLIIETO
npodeccuoHaTLHOro 00pa3oBanus «bakanaBpy Mo HANPaBICHUSM TOATOTOBKH AL DECYDC
38.035.01 DxoHOMUKa, DKOHOMHUKA TipeAnpusatus / pa3pad. A.JI.Todan. — JloHerk: - PeCyP
JouHY. — 2016. — 34 c. [DnekrpoHHbIii pecypc]. — Pexxum nocryna: http://ef.donnu-
support.ru/moodle/mod/resource/view.php?id=8951
0 neuammnuix 7x3.
Haumenosanuii 2 2 sn.pecypea
No Kou-Bo
Ilepunoanyeckne u3ganus
/i IK3EMILISIPOB
1 OKOHOMUCT 1
2 DHeprocOepeKeHNe : CelnaIn3npOBAaHHBIN KypHAI 1
3 AKTyaJibHI TPOOJIEeMH €KOHOMIKH: HAYKOBHH €KOHOMIYHHH JKypHAI 1
4 Byx.yuer u ayaut 1
5 [MpuknagHa ctatucTuka. AKTyapHa Ta (hiHaHCOBa MaTeMaTHKa 1
6 [Tpo6seMbl TeOpUHU M NPAKTUKH YIIPaBJICHHS 1
7 | Untepuer-wypuan Haykosenenue. (KubepJlenunka) On. pecypc
8 | Hayka u nanoBaruu (E-library) O71. pecypc
9 | Haykosenenue (E-library) O71. pecypc
10 | U3B. Cankr-Ilerepbyprekoro roc. 9koH. yH-Ta. (E-library) 3. pecype
11 | BectH. TBepckoro roc. yH-ta. (E-library) 3. pecype
12 | Monomoit yuensii (E-library) 1. pecypc
13 | CommaibHO-2KOHOMHYECKHE sBJIeHUs U nporiecchl. (E-library) 1. pecypc
14 | BectH. CeBepo-KaBkasckoro denepanbHoro ya-ta (E-library) 1. pecypc
15 | ®ynnamenTanbHble uccnenopanus (KudepJlennnka) Om. pecypc
16 | CoBpemeHHBIE ITpoOIeMbl Hayku U oOpazoBanus (KubepJlennnka) O11. pecypc
17 | lomuTnka, rocymapctBo u mpaso (E-library) O11. pecypc
18 | CoBpemeHHBIC HAyYHBIC HccaeaoBans 1 nHHOBanuu (E-library) O71. pecypc
19 | ®dynnamenrtanpable nccnenopanns (KnbepJlennnka) Om. pecypc
20 | CoBpemeHnHble QyHIaMEHTaNIbHBIE M TpuKIaaable uccaenobanus (E-library) Om. pecypc
21 | IlpoGnemsl sxoHOMUKH (KnbepJlennnka) Omn. pecypc
22 | Bectn. TT'Y (KubepJlennnka) OJ1. pecypc
23 | VYmpasieHHe MPOEKTaMHU M pa3BUTHE Mpou3BoacTBa (KnbepieHnnka) OJ1. pecypc
24 | Acconmanus JlemuHra 1. pecypc
25 | Tloptan o mpoGieMaMu CTaHIapTU3ALMH U YIPaBJIeHUS] KaYeCTBOM D11 pecype
Haumenosanuii 25 6 new. usoanuit
19 snexkmp.pecypcos

16. UndopmanuoHHbIe pecypchl

1. LlenTp aucTaHImoHHOr0 00pa3oBaHus SKoHOMUYecKoro ¢akyiasrera JJonHY. - Pexum

nocryma: ef.donnu-support.ru.

2. bubnmoreka JloHENKOro HAIMOHAIBHOTO YHUBEpPCHUTETA. -
library.donnu.ru.

3. PocbusnecKoncantunr. - Pexxum noctyma: www.rbe.ru.

Pexxum nocryna:

4. BuptyanpHasi 5JKOHOMUYecKas oubnmmnoreka. - Pexum mocryna: http://econom.nsc.ru/jep/
1. 5. bubnmoreka SKOHOMHYECKOW M YIPaBICHYECKOM JUTEpaTyphl. - Pexum moctyma:

http://eup.kulichki.net/Catalog/All-All.htm.

6. [Toptan o nmpoGiemMaMu cTaHIApTU3ALMU U yTIpaBiIeHUs KayecTBOM - Pexum gocrymna:

http://www.standard.ru/
7. Accommanus lemunra - Pexum noctyna: http:// www.deming.ru/
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http://eup.kulichki.net/Catalog/All-All.htm.%20%0D
http://www.rbc.ru/
http://elibrary.ru/contents.asp?issueid=1108580

YuebHoe Hinanue

Toan Anreauna JIkBosHa

PaGouas nporpamsia yaedHo ANCHIITIHIILI

«YNpaBIeHHE KAYECTBOM»
JJIA CTYACHTOR
YPOBHA BBICIIETO NpofieccHoHaNLHOro 00pasosasna «bakanaspuary
Hanpasaenna noarotosky 38.03,.01 DroHoMuKa
(TIpodhune: IKOHOMHKA NPEANPUATHIT)
O4HOI 1 3a0uHOH hopy o0yueHns

Padouas nporpaMma paccMOTpeHa H YTBEPAIEHA Ha 3aCCaHuN Kadeaphl.

[lporokon 3aceganns kadeapst No 3 o1 19.10.2016 1.

3as. kaeapoil /jﬁ//’/’ﬁ B.B. Kpactosa

Pabouas nporpaMma paccMOTPEHa H NepPeyTHEPAKICHA HA 3aceJaHHy Kaieapbl.

llporoxon 3acesanust kadenpst Ne 1 o1 31.08.2017 r,

Jan. kadenpoii ,/Z/%f/ ~ B.B. Kpacunosa

PaGouas nporpaMma paceMOTpeHa H NEpPeyTBEPAIICHA HA 3ace/lanui Kadeapbl ¢ H3MEHEHIAMII
(Oe3 wameHeHui)

[porokon sacenanns kapeapes No | or 31.08.2018 r.

Jaw. kadeapoii /@/j,éf{/q B.B. Kpacuosa

PaGouan nporpaMma paccMOTPeHa i NepeyTBEPHKICHA Ha 3aCeIaHHH kadeapsl ¢ waMeHeHHAMY
(Ges namMeHeHHID)

llporokon sacenanus kadeapet No ot .- o L

3ae. kadeapoi B.B. Kpacuoea

21



