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ML.IL.

Pabouas nporpamma y4eOHO#H auciuIuIHHb] « OCHOBBI YIIPaBJIEHUS] KAYECTBOM) COCTaBJIEHa Ha
ocHOBe ['ocymapcTBeHHOTO  00pa30oBaTENBHOTO  CTAaHAAPTa  BBHICIIET0  NPOGECCHOHAIBEHOTO
obpazoBanus (I'OC BIIO) mo nampasnenuto moarotoBku 38.03.02 MeHeKMEHT, yTBEP)KAECHHOTO
npukazom MOH JTHP o1 24.08.2016 r. Ne 859, 3apeructprupoBanssiii B Munucrepcrse roctunuu J[HP
12.09.2016 r. Ne 1 559; Ilopsinka opraHu3anuu ydeOHOro mpouecca B 00pa30BaTelbHBIX
OpraHu3alusaxX BBICIIET0 MpodeccHoHanpHOro obpasoBanus Jlonenxoit Hapommoit PecmyGmukwy,
YTBEPXKIEHHOTO IpuKazoM MunucTepcTBa ob6pa3zoBanus u Hayku JJHP Ne 1171 ot 10.11.2017 1. (c
u3MeHeHusMH, BHeceHHbIME 0T 03.05.2019 r. Ne567); yue6HOrO 1miana 1 OCHOBHO# 00pa3oBaTeIbHOM
IIPOrpaMMBI  BBICIIETO TpodeccroHanbHOro o0pa3oBaHus HampasieHus mnoxarotosku 38.03.02
MenemKMeHT.

PaspaboTuuk:
CT. IIperoiaBaTellb kadeqpbl MEHEIKMEHTA , /tf ' E. A. Jlanmuna

[Tporpamma y4eOHOM NUCHUILIMHEI YTBEP)KAECHA Ha 3aceaHNH kabenps! « MeHeHKMEHT)
ITpotoxon Ne 9a ot «07» anpens 2020 r.

W. o. 3aB. kadenpoit MeHeDKMEHTA A. B. Tlonossu

ITporpamma y4eOHON MUCHMILIMHEI 0J00peHa Yy4eOHO-METONMUECKOW KOMHUCCHENH SKOHOMUYECKOTO
¢axynbTeTa

ITpotoxon Ne 8 ot «20» ampenst 2020 roxa

[Ipencenarens YMK E. H. Crpenuna
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1. OBJACTHb IPUMEHEHUA U MECTO JUCHUIIJIMHBI B YYHEBHOM ITPOLECCE

VuebHast aucuumuimHa «OCHOBBI YIIPaBICHUSI KA4ECTBOM» OTHOCHUTCSI K BAPUATUBHOM 4acTH
npodeccuoHanbHOrO OJ0Ka 00pa3oBaTeNbHOW mporpamMmbl. JIst W3ydeHHs OaHHOH yueOHOI
JAMCUMIUTMHBL HEOOXOAMMBI 3HAHUS, YMCHUsS UM HAaBBIKU, @opmupyemvle npeoulecmsyouumu
«Coyuanvro-sxkonomudeckas cmamucmuxay, «HMcmopus ynpaenenueckou muicauy, «Teopus
opeaHuzayuuy, «Coepemennble  MEXHOIO2UUY, «Mapremuney, «Puck-meneodsicmenmy,
«¥Ynpasnenueckas skonomuxar, «Cospemennvie Memoovl YHPAGIEHUA» U CONYMCMBYIOWUMU
oucyunaunamu (OpraHu3zallMOHHOE TOBeneHue, lccienoBaHue cucTeM yIpaBieHHs, YIIpaBICHHE
MaJIBIMU MIPEIPHUSITUSMH).

2. CTPYKTYPA JUCHHUIIJIMHBI

XapakTepucTHKA y4eOHON TUCHUILTHHBI
38.03.02 MenemKMeHT

Hanpasnenne noarotoBku

[Tpoduias moaAroToBKH MeHnemKMeHT
OO6pa3zoBaTenbpHasi mporpamma bakanaspuar
KBanudukanus AKkaneMudecKuii OakaiaBp
KonnuecTBo copepkaTeabHbIX MOy 5

A TEM (8)

JuciunanHa 6a30B0H / BapHaTHBHOMN
yacTh 00pa30BaTENIbHON POTrpamMMbl
®opmel koHTpOJIst (MK, sk3ameH, 3a4eT)

BapuaTtuBHas yactb

1 MO,Z[y.]'ILHLIﬁ KOHTPOJIb, 3a4CT B 6-M CCMCCTPC

ouHasi hopma oOyueHus 3aounas opma
ITokazarenu 0byuerna
HOpMaT. YCKOD. HOpMAT. YCKOD.
CPOK CPOK CPOK CPOK
KonnuecTBO 3a4eTHRIX €AWHULL 2 2 2 2
KonunuecTBo yacos 72 72 72 72
I'ox noaroToBku 3 x X
Cewmectp 6 X X x
KonnuecTBo yacos
- JICKIIMOHHBIX 16 12 4 4
- IPAKTHYECKUX, CEMHUHAPCKHUX 16 6 4 4
- 1a0OPaTOPHBIX - -
- CaMOCTOSITEIbHON pabOThI 40 54 64 64
B T. Y. MH/IMBUIyaJIbHOE 3a/IaHNE - - - -
HenenpHoE KOJIMYECTBO 4aCOB, T. Y.
ayJIUTOPHBIX 2 2
CaMOCTOSITEJIbHOM pabOThI CTy/IEHTa - -

3. OMIMCAHHUE JUCHUIIJIMHbI

lIeJlbIO HU3YUCHUA TUCHHUIINHBI «OCHOBBI YIIPpaBJICHUA KAaYCCTBOM» SABJIACTCA (I)OpMI/IpOBaHI/IC
Y CTYACHTOB LECJIOCTHOI'0 CUCTEMHOI'O IMMPEACTABIICHHUA 00 YIIPpaBJICHUU KAa4€CTBOM KakK COBpeMeHHOﬁ
KOHICIIIWU YITPABJICHU.

3a0auu — GopMHpOBaHHE Y CTYJCHTOB YMEHUW W HaBBIKOB B OOJACTH YIPABIICHUS
KaueCTBOM MPOIYKIUH, YCIYT, pabOT, AesTENbHOCTH OTEUECTBEHHBIX MPEANPUITANA U OPTaHU3aIIUN.

TpeOGoBanusi Kk pe3yibTaTaM OCBOEHHUS] AUCUMIUIMHBI: TPOIECC M3YyUEHHUS IUCIUILTNHBI
HanpasieH Ha (OPMUPOBAHUE JIEMEHTOB CIEAYIONMX KomreTreHuid B coorBercTBuu ¢ ['OC BIIO
1o HampasjeHuo noaroroBku 38.03.02 MenemxMeHT, yrBepxkaeHHoro npukazom MOH JIHP ot
24.08.2016 1. Ne 860:



oowexkyromypnuix (OK):

OK-6 | CriocoGHOCTBIO K CAMOOPTaHU3AIMH H CAMOOGPA30BAHMIO

oowenpogpeccuonanvuvix (OIIK):

OIIK-1 | BrageHnem HaBBIKaMH MTOWCKA, aHAJIHM3a U MCIOJIb30BaHNs HOPMATUBHBIX U IIPABOBBIX
JJOKYMEHTOB B CBOEH MPO(eCCHOHAILHON ASITEIbHOCTH

npogheccuonanovuvix (I1K):

IK-7 3HaHUEM COBPEMEHHOM CUCTEMBbI YIPABJICHUSI KAYeCTBOM U 00eCIIeUeHUs
KOHKYPEHTOCIIOCOOHOCTH

B pe3yjabTarTe H3y4CHUs y‘leﬁHOﬁ AUCHUINIJINHBI CTYACHT JOJIZKCH:
3Hambv:

— OCHOBHBIC TIOHSTHS YIPABICHHUS KAauyeCTBOM, pa3jMYHbIC BUIBI CHCTEM OO0CCIICYCHUS
KaueCTBOM,;

— METOJBl OCYIICCTBIICHUS KOHTPOJISI W AaHallM3a KaueCTBAa B IPOM3BOJCTBCHHBIX H
CEPBHCHBIX CUCTEMAX;

— METO/IbI OpTaHu3aHK PAbOTHI IO COBEPIICHCTBOBAHHUIO KAYECTBA;

— OCHOBHBIC BHJIBI 3aTPAaT HA KA4eCTBO; METOJOJIOTHIO W TEPMHHOJIOTHIO YIIPaBICHUS
Ka4eCTBOM U HAJIC)KHOCTBIO CJIOXKHBIX TEXHOTCHHBIX CHCTEM;

— PEKOMEHJAIMU POCCUMCKUX M MEXKIyHapoaHbix crangaptoB cepun MCO 9000 mo
00ECIIEYCHUIO KaYeCcTBa IPOAYKIIHH;

— COBPEMCHHBIC METObl TPOTHO3HPOBAHUS M OOECIICYCHHS 3aJaHHOTO YPOBHS KauecTBa
MPOAYKIIUM CJIO)KHOM TEXHOTCHHOW TPOJYKIIMU, HWCIOJIb3yeMble Ha pa3jMyYHBIX OJTamax eé
YKU3HEHHOTO IMKJIA: OT ITAOB €€ MPOCKTUPOBAHUS, Pa3padOTKH M CO3JIaHUS, OMBITHBIX 00PA3IOB JI0
CEpUITHOTO MPOU3BOJICTBA U IKCILUTyaTallUH;

— MPOIUEIyphl CePTHPHUKAIUU TPOAYKIIUN U CHCTEM YIPABJICHHS KAYeCTBOM.

ymembp:

— HCIOJIB30BAaTh BEPOSTHOCTHO-CTATUCTHYECKHE METO/Ibl OLICHKH YPOBHSI Ka4eCTBa CJIOKHBIX
CHCTEM M M3MCHEHHUS KauecTBa B IMPOIECCE MX JKCIUTyaTalldd Ha Pa3IMYHBIX 3Tanax >KU3HEHHOTO
IUKJIIA;

— TPaBUIBHO MPOU3BOJIUTEH BHIOOP BEPOSTHOCTHO-CTATUCTHUECKUX 3aKOHOB pacIpeeeHUs
JUISL KOPPEKTHBIX OIEHOYHBIX PACYETOB YPOBHS KauecTBa M HAJIEKHOCTU PAOOTHI pa3IMYHBIX CHCTEM;
WCIIOJIb30BaTh METOABl OOCCIICUeHUs] 3a/JIaHHOTO KadecTBAa M HAJCKHOCTH CIIOKHBIX CHUCTEM Ha
Pa3IMYHBIX dTAMax - OT MPOCKTUPOBAHUS JO CEPUHHOTO MPOU3BOJICTBA MTPOIYKIIHH;

— TPUMEHSATh METOABl OOECTeUeHHs 3aIaHHOTO KauyecTBa W HAJIEKHOCTU CIOKHBIX CHCTEM
Ha Pa3IMIHBIX dTamax: OT MPOCKTHPOBAHHS IO CEPUMHOTO MPOM3BOJACTBA MPOAYKIIHH;, MTPOBOIUTH
CTPYKTYpPHBIM W (YHKITMOHATHHBIA aHAIM3 KAaueCTBA CIIOKHBIX CHUCTEM C Pa3IMYHBIMA CXEMaMU
MOCTPOCHHUS; TPUMEHATh CYIIECTBYIOIIHE METOJbl MPOTHO3UPOBAHMS TPU OIEHKE KadyecTBa H
AKCILTYaTAI[MOHHOTO Pecypca CIIOKHBIX CUCTEM;

— TIPOCKTUPOBATH CUCTEMBI YIIPABICHUS KA4eCTBOM MPOTYKINH, TNIAHUPOBATH OPTaHU3AIUIO
MEPOTPHUATHIA U pabOT MO 00ECTIEYSHHIO 3aJaHHOTO YPOBHS KauecTBa MPOAYKIIMU HA MPEANIPUATHH U
M0 YCTPaHEHHUIO BO3HUKAIOIINX 1e(DEeKTOB;

— pemath TPAKTUYECKHE 3aJa4d IO YIPABICHUIO KAa4eCTBOM B TIPOU3BOACTBCHHOW W
CEpBHCHON KOMIIAHWH, MPUMEHSITh CTATUCTUYCCKHEC METOJBI YIPABJICHUS KaueCTBOM JUIsl aHATN3a
Mpo0JieM KauecTBa M UX PEIICHHUS.

énaoemsp:

— KaTeFOpI/IaJ'H)HI)IM armapaTOM ynpaBneHm{ Ka4eCTBOM Ha ypOBHe IIOHUMAHUA H
CBOOOJTHOTO BOCITPOU3BEICHUS;

— METOAMKON pacuera HanOoliee BaKHBIX JKOHOMHYECKHX TIOKa3aTelled, BaKHEHIIMMHU
METOJIaMU aHallu3a; HaBbIKaMU pPAa0OTHl C SKOHOMHYECKOW JHUTEpaTypod, HHGPOPMAIMOHHBIMU
MCTOYHUKAMU, Y4eOHOI 1 CIIpaBOYHOM TUTEPaTypoii 1o mpobiaemMaM yIpaBlIeHUsI Ka4eCTBOM;

— TpUeMaMu BEACHMUSI JTUCKYCCMM W MYOJIMYHBIX BBICTYIUICHHM; MOTPeOHOCThIO B
MTOCTOSIHHOM TIPOJIOJKEHUH 00pa30BaHusl.



4. COJAEPKAHME JUCLUINIIUHBI U ®OPMbI OPTAHU3ALIMY YYEBHOT' O
MPOLIECCA

JucuuruimHa «OCHOBBI yIpaBJIEHUS KaueCTBOM» IPeIyCMaTpUBAET clenyromue (Gpopmbl
OpraHu3aly y4eOHOro Impolecca: JEKLUHM, MPAKTUYECKHE 3aHATHS, CaMOCTOATENIbHYIO paboTy
CTY/ICHTOB.

Marepuan u3naraercsi ¢ MCIoJIb30BaHUEM O0bACHUTEIbHO-ULTIOCTPATUBHBIX, SBPUCTHUECKHX
U UCCJIEN0BATEIbCKUX METOJOB IpenofaBanus. IIpu npoBeneHnH JIEKIUM U IMPAKTUYECKUX 3aHATHU
HCIOJIb3YIOTCSL MYJIbTUMEIUNHBIE MPE3CHTAlUN, JOKYMEHTAIBHBIE U aHUMAallMOHHBIE BHUJICOPOJINKH
Hay4YHO-II03HABATEIbHOIO XapaKTepa, pa3laTOYHble MaTEPUAIIbL.

B yuebHOM mpouecce IHUPOKO NPUMEHSIOTCS AKTUBHBIE U HMHTEPAKTUBHBIE (DOPMBI
NpoBeAeHUsT 3aHATHH (pa300p KOHKPETHBIX CHUTYallMid, AMCKYCCHSA, IOJEMHKa), BHEAayAUTOpHAs
caMmocTosiTeNbHass paboTa, OalIbHO-PEHTHHIOBAas CHCTEMa OLIGHKH YCIEBA€MOCTH, JIMYHOCTHO-
OpPHEHTHUPOBAHHOE 00ydeHHuEe, MPOOIEMHOE 00yUeHHE.

B yueGHOM mpolecce HCHIONB3YIOTCS  MHTEPHET-Pecypchl 1O  JTAHHOMY  KypCy;
paccMaTpUBaIOTCS 3a/1a4H, MAaKCUMAJIbHO MPUOIMKEHHBIE K KOHKPETHBIM MPAKTUYECKUM CHTYALIUsIM,
UCIOJIb3YIOTCS TECThI, CAMOCTOSITENIbHAs pa00Ta, IPOBOATCA KOHTPOJIbHBIE paOOTHI.

CamocrosiTenbHasi paboTa CTYIEHTOB MpEAyCMaTpUBAaeT MOJAIOTOBKY K HPaKTUYECKUM
3aHATHUSAM, ITOATOTOBKY KOHCIIEKTOB I10 OT/AEIbHBIM BOIIPOCAM M3y4aeMbIX TE€M, U3ydeHUEe y4eOHOH U
METOAMYECKON JIUTEPATyphl, HAYYHBIX CTATEi, HOPMATUBHO-TIPABOBOM 0a3bl, OATOTOBKY M 3aIIUTY
IIPE3EHTAlMK U JOKJIA0B, PEIIEHUE 3a1a4.

TemMaTHUeCKHii IJIaH JUCIUIIIHHBI
«OCHOBBI YIPpaBJIEHUS] KAYeCTBOM)»
TemMbl \ Kpartkoe conep:xaHue TeMbl
ConepxaresibHbIA MOAYJIb 1
ba3oBble 10/102KeHHs COBPEMEHHOM KOHIIENIIUM MEHEIKMEHTA KayecTBa
Tema 1. [Ipenmer u ocHoBHble | 1. Kateropuss kauectBa. OmpeneneHHe TMOHATUA «KAY€CTBO

IMOHATHA YIIPABJICHUA
Ka4yC€CTBOM

MPOAYKLUN

2. CoOoTHOLIEHNE KaueCcTBa, HAAEKHOCTH U CTaHJapTH3AINN

3. KauectBo, ompenenseMoe NOTpeOUTENEM, KayeCTBO
IPOAYKIIMH U KaYeCTBO KHU3HU

Tema 2. Pazsutue n
COBEPIIICHCTBOBAHUE CUCTEM
KayecTBa

1. McTopus pa3BUTHS U COBEPILIEHCTBOBAHMS CUCTEM KaueCcTBa
2. OtedecTBEHHBII W MEXIYHAapOJHBIH OIBIT YIpPaBICHUS
KaueCcTBOM

Tema 3. Cepruduxanus
HPOAYKIMH B CUCTEME
Ka4yecTBa

. UcTopus co3aHus cTaHIapTOB KayecTBa

. Cucrema crannaproB MCO cemeticta 9000
. ConepxaHue MOHATUS cepTUPUKALINN

. Poccuiickue cuctemsl cepTudukanuu

Tema 4. Ouenka 3aTpat Ha
MEHEKMEHT KauecTBa

. 3HaueHue OLIEHKH YPOBHS KayecTBa MPOyKIIUU

. Merozsl n3MepeHHs NOKa3aTelel KauecTa NpOAYKIIMU
. MeToas! OLIEHKH YPOBHS Ka4ye€CTBA IPOTYKIIHH

. ®ynkuus noreps Tarytu

A WD~ WN —

CoaepxareJbHbIA MOAYJIb 2.

Cnoco0bl o0ecnieyeHue 3p(PpeKTHBHOIO YNPaBJIeHHA KA4eCTBOM

Tema 5. UHCTpyMEHTHI 1
METO/Ibl YIIPaBICHUS
KayeCTBOM

1. CtaTucTHYECKHE METOIBI
2. ABC-meton
3. Meroa cTpyKTypupOBaHus (PYHKITNU KayecTBa

Tema 6. MeHeIXKMEHT Kak
CPEJICTBO YIIPABJICHHS

1. OcobenHocTH ynpaBieHHUs Ka4eCTBOM MPOAYKLIUU
2. @aKkTophl U YCIOBUS, BIUAIONINE HAa O0ecieueHNe KauecTBa




Ka4eCTBOM IPOAYKIMH
Tema 7. Co3ganue cuctem 1. ITytu co3gaHus cUCTEM MEHEKMEHTA KaueCTBa
MEHEKMEHTa 2. Pa3zpaboTka JOKyYMEHTAMH CUCTEMbI MEHEIKMEHTA KaueCcTBa

3. BHenpenne cucteM MEHEIKMEHTa Ka4ecTBa M OOECIICUCHHE
UX pabOTOCIIOCOOHOCTH

4. Co3aHue U BHEIPEHUE IPYTUX CUCTEM MEHEI)KMEHTa

5. IHTerpupoBaHHbBIC CUCTEMbI MEHEDKMEHTA

Tema 8. B3aumooTHOI1IEHUS
POM3BOIUTENCH U
notrpedureneil. 3amura npas
noTpeouTenei

1. B3auMOOTHOLIEHMsI NPOU3BOAUTENEH M IOTpeOUTENel Ha
PBIHKE TOBapOB
2. 3amuTa npas noTpeduTenei

*- BOIIPOCHI WJIN TEMbI, BBIHOCUMBIC Ha CAMOCTOATCIIBHOC U3YUCHUC CTYJICHTOM

CprKTypa AUCHHUIIINHBI «OCHOBBI YpaBJICHUA KAYE€CTBOM»

10 BHaM Y4eOHOM 1eATeJTbHOCTH

KoanuyecTBO Yyacon
Ounas dopma 3aounas popma
(HOpMATUBHBIH CPOK | (HOPMATUBHBII CPOK
00yuyeHust) o0yueHus)
BT. 4. BT. 4.
Ha3zBanus
colep:KaTeIbHbIX MOYJIel U TeM = =
o | F o | 3
S |5 S |5
Q = Q =
B B
N [~ = [
o = E Q g o S E © E
= = = 9 B = = X S 5
] % < =ts, (5} % = =S
Q 5] o S 3 O 5} = S &
m = = O al m = = O a

Conep:xareJbHbIA MOAYJIb 1.

ba3oBble moJ10KEHUS COBpeMeHHOﬁ KOHICIIHMU MECHCIKMCHTA Ka4YeCTBa

Tema 1. Hpez[MeT 1 OCHOBHBIC ITOHATHUA

YIPABJICHUS] KAYECTBOM

5 2 2 5 9 |[05|05]| 8

Tema 2. Pazputue u COBCPHICHCTBOBAHUC CUCTEM

KadyeCcTBa

8 2 2 5 9 |[05|05]| 8

Tema 3. Ceprudukarus npoyKIuu B CUCTEME

8 2 2 5 9 |[05]|05]| 8

KadecTBa
Tewma 4. OuileHka 3aTpaT Ha MEHEP)KMEHT KayecTBa 9 2 2 5 9 05| 05 8
Hroro no 1 coxep:kaTeTbHOMY MOAYJIIO 30 | 8 8 | 20 | 36 | 2 2 | 32

CopaepixareJibHBIH MOAYJIb 2.

Cnoco0bl o0ecrieyenue 3(p(peKTHBHOIO yNpaBJIeHH KA4eCTBOM

Tema 5. MHCTpyMEHTBI U METOABI YIIPABICHUS

Ka4y€CTBOM

8 2 2 5 9 |[05|05]| 8

Tema 6. MeHE)KMEHT Kak CPEACTBO yIPaBICHUS

8 2 2 5 9 |[05|05]| 8
KaueCTBOM
Tema 7. Co3gaHue CUCTEM MEHEIKMEHTA 9 2 2 5 9 05| 05 8
Tewma 8. BsanivIOOTHomeHm[ MPOM3BOMMTENEH 1 8 ) ) 5 9 | 05|05 8
notrpebureneil. 3amura npas noTpeduTenei
Hroro no 2 cogepxareibHOMY MOLYJIIO 42 8 8 20 | 36 2 2 32

Bcero yacos

72 | 16 | 16 | 40 | 72 4 4 64




CrpykTypa AucuuninHbl «OCHOBBI YNIPABJIEHHS KA4eCTBOM))
10 BHIaM Y4eOHOM 1eATeJTbHOCTH

KoanuecTBO 4yacon
Ounas ¢popma 3aounas popma
(YCKOpeHHBIii CPOK (YCKOpeHHBIil CpoK
00yueHust) 00yueHmus)
BT. 4. BT. 4.
Ha3zpanus
colep:KaTeIbHbIX MOJYJIe U TeM = s
= =
s | E S |8
X o & o
Q = Q =
£ |3 = | 3
= = = = = I
o S o <
2 = S |25 ¢ S S |2 E
[5) < < =& 5] 4 < =&
Q [} o S o Q 9] o S I
M = E O al /M = E 1O a

CoaepxarejbHbIi MOaYIb 1.

Ba3oBble M0J103KeHNsI COBPEMEHHOH KOHIENIUH MeHeI)KMEeHTa Ka4ecTBa

Tewma 1. [IpeagmeT 1 OCHOBHBIC TTOHSTHUS 5 1 0.5 6 9 05 | 05 8
YIPaABJICHHS KAY€CTBOM

Tema 2. Pa3zBuTHe U COBEPILICHCTBOBAHUE CUCTEM 8 1 05 5 9 05 | 05 8
KayecTBa

Tema 3. Ceprudukaius npoIyKIuu B CCTEME 8 1 1 7 9 05 | 05 8
KayecTBa

Tema 4. OuieHka 3aTpaT Ha MEHEPKMEHT KaueCcTBa 9 2 1 7 9 05|05 8
Hroro no 1 conep:kateJbHOMY MOAYJIIO 30 | 5 3 |26 |36 | 2 2 | 32

CopaepixareJibHBIA MOAYJIb 2.

Cnoco0bl obecrieueHue 3(p(peKTUBHOTO yIPABJIeHHA Ka4eCTBOM

Tema 5. MHCTpyMEHTBI U METO/BI YIIPABJICHUS 8 5 1 7 9 | 05|05 8
KayeCTBOM

Tema 6. MeHEKMEHT Kak CPEICTBO YIPaBICHUS 8 2 |05 | 7 9 | 05|05 8
KauyeCTBOM

Tema 7. Co3gaHue CUCTEM MEHEPKMEHTA 9 2 105 | 7 9 |05|05]| 8
Tema 8. BsanivIOOTHomeHm TPOHM3BOMMTENEH 1 8 1 1 7 9 | 05|05 8
notpeduTesneil. 3ammra npas noTpeduTenen

HToro no 2 conep:kareTbHOMY MOIYJIIO 42 | 7 3 | 28 |36 | 2 2 | 32
Bcero yacos 72 | 12 6 54 | 72 4 4 64

5. TEMATHUKA JEKIIUOHHBIX, MIPAKTUYECKHUX U JIABOPATOPHBIX 3AHATHIA

Tembl JeKIIMOHHBIX 3aHATHI

Has3zeanue memut Konuuecmeo
uacoe

Tema 1. Ilpeamer v OCHOBHBIE TOHATHS YIPABJIEHUS KAYECTBOM 2
Tewma 2. Pazputre u cOBepIIEHCTBOBAHNE CUCTEM KadyeCcTBa 2
Tema 3. Ceptudukanus npoyKIIUU B CHCTEME KayecTBa 2
Tema 4. Ouenka 3aTpaT Ha MEHEPKMEHT KaueCTBA 2
Tema 5. IHCTpyMEHTBI U METO/IbI YIIPABIIEHUSI KAUECTBOM 2
Tema 6. MeHEDKMEHT KaK CPEJICTBO YIPABJICHHS KAYECTBOM 2
Tema 7. Co3gaHue CUCTEM MEHEPKMEHTA 2
Tema 8. B3auMooTHOIIEHUS TPOU3BOAUTENEH U OTpeduTeNnel. 3ammra npas 9
notpeouTesnei

Bcero 16




Koncnekr nexumii mpuseneH B: Jlammuuaa E. A. OCHOBBI ynpaBlIeHUS! KAYECTBOM: KOHCIIEKT
JeKUMA ISl CTYAGHTOB — [OJnektpoHHbeld pecypc] / Pexum pocryma: http://ef.donnu-
support.ru/moodle/course/view.php?id=500

TeMbl NIPAKTHYECKUX 3aAHATHH

Koauuecmeo
Hazeanue memut
4acoe

Tewma 1. [IpenMeT 1 OCHOBHBIC MOHSTHUS YIIPABJICHUS KAY€CTBOM 2
Tema 2. Pa3zBuTie 1 COBEPIIICHCTBOBAHUE CHCTEM KavueCTBa 2
Tewma 3. Ceprudukarus mpoIyKIINH B CHCTEME KauecTBa 2
Tema 4. OueHka 3aTpat Ha MEHEPKMEHT KaueCcTBa 2
Tewma 5. IHCTpYMEHTBI ¥ METO/TbI YIIPABJICHHUS KAYECTBOM 2
Tema 6. MeHeDKMEHT Kak CPEICTBO YITPABICHUS KAYeCTBOM 2
Tewma 7. Co3nanue cucteM MEHEKMEHTa 2
Tema 8. B3anMooTHOIICHHS POM3BOAUTEIICH U TTOTpEOUTENICH. 3amuTa Ipas 2
norpedurenei
Tewma 1. [IpenMeT 11 OCHOBHBIE MOHSTHS YIIPaBJICHUSI KAYECTBOM 2
Tema 2. PazBuTue U COBEpIICHCTBOBAHUE CUCTEM KaueCTBa 2
Tewma 3. Ceprudukarus npoayKIINA B CHCTEME KauecTBa 2

Bcero 16

[TnaHbl TPAKTUYECKHUX 3aHATUN C YKAa3aHUEM PACCMATPUBAEMBIX BOIPOCOB W BBITIOJHSIEMBIX
3alaHuil TpuBelieHbl B: «MeTOoAUYeCKrue YKa3aHUsd K U3Yy4eHHUI0 Y4eOHOM aucuurinHbl « OCHOBBI
ynpasienusi kadectBom» / E. A. Jlanmmua. — Jloneuk: I'OY BIIO «/IOHHY», 2017. — 17 c.
[DnEeKTPOHHBIH pecypc] / Pexum J0CTyMa: http://ef.donnu-
support.ru/moodle/mod/resource/view.php?id=11319.

6. OPTAHU3AIIUS CAMOCTOSTEJBHOM U UHIUBUIY AJIBHOM PABOThI

CTYIEHTOB
Konuuecmeo
Ha3zeanue memui
uacoe

Tewma 1. [IpenMeT 11 OCHOBHBIE MTOHSATHS YIIPABJICHUSI KAYECTBOM 5
Tema 2. Pa3BuTHe 1 COBEPLICHCTBOBAHNE CUCTEM KayecTBa 5
Tema 3. Ceprudukanusi IpoAyKIMH B CUCTEME KayecTBa 5
Tema 4. OueHka 3aTpaT Ha MEHEI)KMEHT KaueCcTBa 5
Tema 5. IHCTpYMEHTHI M METO/1bl YIIPABJICHHSI KAYECTBOM 5
Tema 6. MeHeIKMEHT Kak CPEICTBO YITPABIEHHUS KAUeCTBOM 5
Tema 7. Co3ganue cucteM MEHEHKMEHTA 5
Tema 8. B3auMOOTHOIIEHUS TPOU3BOIUTEIICH U TOTPEOUTENICH. 3aluTa IpaB 5
norpedurenen

Bcero 40

CogepxaHue CaMOCTOSTENFHOM M WHAMBHIYATBbHON pPaOOTHI MO TeMaM W METOJUYECKUE
PEKOMEHJIAlUK TI0 €€ BBITIOJIHCHUIO MPUBEICHBI B. «MeToaudYecKre yKa3aHus K U3YYeHUIO YIeOHOU
muctumiuHel  «OcHOBBI  yrpaBieHus kadectBom» / E. A. Jlanmmua. — Jlowenk: ['OY BIIO
«AOHHY», 2017. — 17 c¢. [Dnexrpounsiii pecypc] / Pexum mocryma: http://ef.donnu-
support.ru/moodle/mod/resource/view.php?id=11319.

7. KOHTPOJIBHBIE BOITPOCHI K TPOMEKYTOYHOM ATTECTAIIUA

Coaep:xarejbHbIH MOAYJIb 1
Ba3oBble M0JI0KeHHsI COBPEMEHHOW KOHIETIINHA MEHEeI)KMEHTA KavyecTBa


http://ef.donnu-support.ru/moodle/course/view.php?id=500
http://ef.donnu-support.ru/moodle/course/view.php?id=500
http://ef.donnu-support.ru/moodle/mod/resource/view.php?id=11319
http://ef.donnu-support.ru/moodle/mod/resource/view.php?id=11319
http://ef.donnu-support.ru/moodle/mod/resource/view.php?id=11319
http://ef.donnu-support.ru/moodle/mod/resource/view.php?id=11319
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1. OcHOBHBIC TOHSTHS W ONpPEAEICHUS B O0JACTH YIPABICHUS KadyecTBOM: KadecTBO,
TpeOOBaHMs, YIIPaBJICHNE KaYeCTBOM, YIIyUIIEHHE KaueCTBa, XapaKTePHCTHUKA KayecTRa.

2. OOBeKTHl ynpasieHus kadyecTBOM. [IoHATHE MPOIYKIIMHU KaK pe3ysibTaTa mporecca.

3. CyObexkTbl yHpaBlIeHUS KaueCTBOM. 3aWHTEPECOBAHHBIE CTOPOHBI B  YIyUIICHHH
JesITeTbHOCTH OpraHu3aiy B 00actu kauecTsa. [lonsaTue opranuszanuu.

4. Tlonarue mpouecca. TUIBI IPOIIECCOB U UX CYHIHOCTb.

5. OcHOBHBIE 3Tanbl Pa3BUTHUS CUCTEM YIIPABICHUS KAUECTBOM.

6. CymHOCTb, DOCTOMHCTBA W HEJOCTATKU OTJAECNBHBIX J3TarnoB (HOPMHUPOBAHHS CHCTEM
yIIpaBJICHUS KAUECTBOM.

7. 3apyOe)HbIH ONBIT B IPUMEHEHUH CUCTEM YIIPABIICHUS KaUCCTBOM.

8. OreyecTBEHHBIH OIBIT B IPUMEHEHUH CUCTEM YIIPABJICHUS KAUECTBOM.

9. JlearensHOCTh MEXAYHAPOAHBIX M POCCUIICKHX OpraHU3alUi 110 Ka4eCTBY.

10. ®akTopHl, BIUAIOLINE HA KAUYECTBO.

11. CynHOCTb CHCTEMHOTO YIIPABICHUS KAYECTBOM.

12. OcHoBbl oOecrieueHHsi KadyecTBa: MPaBOBas, HOPMATHUBHAS, HAy4YHO-TEXHHYECKas U
OpraHM3alOHHAS.

13. Mexnynapoansie crannaptsl MCO cepun 9000 B yripaBieHHH Ka4eCTBOM.

14. ba3zoBble IPUHIIMITEI YIIPABICHUS KAYECTBOM.

15. Cy1mHoCTh NpOoLECCHOT0 NOAX0Aa B YIIPABICHUH KaueCTBOM.

16. OTBETCTBEHHOCTH PYKOBOJICTBA IIPH BHEJIPCHUH CUCTEM MEHEPKMEHTA KauyecTBa.

Coaep:xareJibHbIA MOAYJIb 2
Crnoco0bl obecnieyenue 3¢gp(peKTUBHOrO yNpaBjieHUs Ka4eCTBOM

1. Ynpasnenue pecypcaMul Ip1 CUCTEMHOM YIIPaBJIEHUU KaU€CTBOM.

2. YopaBiieHue NpoleccaMy KU3HEHHOTO LIUKJIA CO3/1aHUs TPOAYKIIUH.

3. VYiyuiieHue KauyecTBa NPOAYKLUHU U IPOLIECCOB.

4. Opranuzauus pa3paboTKu CUCTEMbI MEHEDKMEHTA KauecTBa.

5. OcCHOBHbIE 3Talbl CO3/IaHHSI CUCTEMbI MEHEKMEHTA KauecTBa.

6. 3amaum, pemiaeMble ¢ TOMOIIBIO0 CHCTEMbI MEHEPKMEHTA KauecTBa.

7. CTpyKTypa HOPMATHUBHBIX JIOKyMEHTOB CUCTEMbI MEHE/PKMEHTA KauecTBa.

8. Ha3naueHne HOPMATUBHBIX TOKYMEHTOB CHCTEMBI MEHEPKMEHTA Ka4ecTBa.

9. Tlopsiok pa3paOOTKM HOPMATUBHBIX JIOKYMEHTOB CHCTEMbl MEHEDKMEHTa KauecTBa.
10. OcHOBHBIE MIOHATHS B 001aCTH CUCTEMBI YITPABJICHHS OKPYXKAIOIICH CPEeIO.

11. DneMeHThI CUCTEMBI YIPaBJICHUS OKpY KaloIiel cpeaoi.

12. Pa3paboTka 1 BHEAPEHHUE CUCTEMBI YIIPABICHUS OKPYKAIOIIEH CPeIOi.

13. Monenu coBepIIeHCTBOBAHUS JI€ATEIbHOCTH MPEIIPUATHIA.

14. CrpykTypa Mozienu npeMuu B 001acTy KayecTBa.

15. CamoolieHKa 1A TeIbHOCTH NPEANPHUITUI B 00JIaCTH KayecTBa.

16. Ilenm coBepIIeHCTBOBAHUS KAYECTBA MTPOIECCOB.

17. OcHoBHBIE CpeCTBA YIPABICHUS KAU€CTBOM.

18. HoBsle cpecTBa yrpaBieHHsI KAYECTBOM.

19. CymHocTs METOAOB yNpaBIEHUS KadeCTBOM: HKOHOMMYECKHE, aIMHHUCTPATHBHBIE,
MICUXOJIOTMYECKHUE, TEXHOJIOTUYECKHE.

8. OBPA3EL 3AJAHUA MOAYJBbHOI'O KOHTPOJIA

buier Ne n
1. 3apmaum, pemnraeMble ¢ MOMOIIBIO CUCTEMBI MEHEIKMEHTA KaueCTBa.
2. OCHOBHBIE ATalbl Pa3BUTHS CUCTEM YIPABIECHUS KAYECTBOM.

3. Omeemumo na mecmpl.
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Bomnpoc 1. Ha kakoii ctaguu popMupyeTcs KauyecTBO MPOTyKIIUN?
3aKJIIOYEHUS KOHTPAKTA Ha MIOCTABKY

U3rOTOBJIEHUS

cOOpKH

KOHTpOJISI KauecTBa

IIPOEKTUPOBAHUS

orwbpE

Bomnpoc 2. Kak Ha3piBaeTcs Hayka O croco0ax U3MEpeHHs] U KOJIMYECTBEHHOH OIEHKE
KauecTBa MPOAYKIUU U yCIYyT?

1. wmexaHuka

2. JOrHKa

3. KBaIuMeTpus

4. MapKeTHHT

5. DJIEKTpOHHMKA

Bompoc 3. Uemy cmocoOCTBYeT MOBBINIEHHE KadyecTBa IMPOU3BOIUMOI OTEUYECTBEHHBIMU
TOBApOIPOU3BOIUTENSAMU TPOIYKIIMU?

1. pocty ummopra TOBapoB

2. CHIXCHHIO KOHKYPEHTOCIIOCOOHOCTH

3. YBEIHMYCHHUIO 30JI0TOTO 3araca

4. pocTy 3KCIIOPTHBIX BO3MOKHOCTEHN

5. 30 deKTHBHOMY UCTIOIB30BaHUIO IPUPOIHBIX PECYPCOB

Bonpoc 4. C uem cpaBHUBAIOTCS B IIPOIECCE MPOBEPKU KauecTBa MPOU3BOIUMON MPOAYKIIUN
u3zenus?

1. aHaJOrMYHOU MPOIYKIMEH NPYTUX MPEATPUITUHI

2. TPOEKTHHIMH JIAHHBIMU

3. cTaHaapTaMu NpeApUSTHS

4. KOHTpPOJbHBIM 00pa3LOM

5. 93TajoHOM (CTaHIAPTOM)

Bompoc 5. Ckonbko MexayHaponaHbix ctanfaptoB cepun 9000 X mo cucremMaMm KayecTBa
OblTu  pa3paboTanbl U yTBepkJAeHBI B 1987 1. TeXHMYECKUM KOMUTETOM MEXIyHapOIHOM
OpraHu3alyy Mo CTaHJapTU3aALUN?

1. nBa;

2. TpU;

3. 4eThIpe;
4, 1ATH;

5. 1mecTs.

9. KPUTEPUU OLUEHUBAHUA 3AJAHUA MOJAYJIBHOT'O KOHTPOJIA

MakcumanbHasi oO0masi cyMMa OaJIoB, KOTOPYIO MOJKET TOJYYUTh CTYACHT, YCHEIIHO
BBHITIOJTHUB BCE BUBI 3a7jaHMii, cocTaBisieT 20 6aios.

1. Teoperuueckoe 3aaHu€e B Cllydae MOJHOIO MpaBUIIbLHOIO oTBeTa — 10 Oayios; B ciydae
oTpeieNIeHHBIX HETOYHOCTEH MU HEeTOTHOTo oTBeTa — 9-1 Oanna; orBera HeT — O GayIoB.

2. Kaxplii mpaBUIIBHBIN OTBET Ha TECTOBOE 3a/anne — 2 Oamia. Bece mpaBUIbHBIE OTBETHI —
10 6amnoB.

10. KOHTPOJIBHBIE BOITPOCBHI K 3AYETY

1. OcHOBHbBIE TIOHSATHS W OMNPEICICHHUS B O0JACTH YIpaBIEHUsS KAa4eCTBOM: KadeCTBO,
TpeOOBaHUS, YIIPaBIEHUE KAUECTBOM, YIyUllIeHHE Ka4yecTBa, XapaKTePUCTHKA KayecTBa.
2. OOBeKTHI yrpaBieHHus KauecTBOM. [ToHATHE MPOIYKITMH KaK pe3ybTaTa Impoiecca.



3.

4.
S.
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CyOBeKTBl ympaBieHUS KayecTBOM. 3aMHTEPECOBAaHHbIE CTOPOHBI B  YIYYLICHUU
NesITeIbHOCTH OpraHu3aluy B o01actu kauectsa. [loHaTue opranuszanuu.

[TonsiTue nponecca. TUIbl MPOUECCOB H UX CYHTHOCTb.
OCHOBHBIE 3Talbl Pa3BUTHS CUCTEM YIIPABJICHUS KaU€CTBOM.

6. CymHOCTh, JOCTOMHCTBA M HEJOCTAaTKH OTAEIBHBIX ATAaroB (OPMHUPOBAHUS CUCTEM
YIIPaBJICHUSA Ka4E€CTBOM.

7.
8.
9.

10.
11.
12.

3apyOexHblii ONBIT B IPUMEHEHUU CUCTEM YIIPABJICHUS KAUECTBOM.

OTe4decTBEHHBIN ONBIT B IPUMEHEHNUU CUCTEM YIIPABJICHHS Ka4€CTBOM.

JlesTenbHOCTh MEKIYHAPOIHBIX U POCCUMCKUX OPTaHU3aLUK 110 Ka4eCTBY.

@DaxTOpHl, BAUAIOLINE Ha KAYECTBO.

CyIHOCTh CUCTEMHOI'O YIIPABJICHUSI KAYECTBOM.

OcHOBBI O0OecrieyeHusi KayecTBa: IpaBOBas, HOPMAaTHBHAs, HAyYHO-TEXHUYECKas

OpraHM3alOHHAsl.

13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24,
25.
26.
217.
28.
29.
30.
31.
32.
33.
34.
35.

Mexnynapoansie ctanaaptel MCO cepun 9000 B ynipaBiieHMH KaueCTBOM.
ba3oBble NpUHIUIIBI YIPABICHUS KAUECTBOM.

CyIHOCTH MPOILIECCHOTO MOIX0a B YIPAaBICHUH KaueCTBOM.
OTBETCTBEHHOCTh PYKOBOJICTBA IIPU BHEPEHUU CUCTEM MEHEPKMEHTA KaueCTBa.
VYrpaneHue pecypcaMu Ipu CUCTEMHOM YIIPaBJIECHUU Kau€CTBOM.
VYnpasiieHue nponeccaMy JKU3HEHHOTO IMKJIA CO3AaHUsI TPOTYKIUH.
VYayunienue KkauecTBa MpOAYKIHMH U IPOLECCOB.

Opranu3zanus pa3pabOTKH CUCTEMbl MEHEI)KMEHTA KaueCTBa.

OcHOBHBIE 3TaIlbl CO3[JaHUSI CUCTEMbI MEHE[)KMEHTA KauecTBa.

3azauu, peraeMple ¢ HOMOUIbIO CUCTEMbI MEHEKMEHTA KauecTBa.
CTpyKTypa HOPMaTUBHBIX JJOKYMEHTOB CUCTEMbI MEHE/PKMEHTA KaueCTBa.
HaznaueHne HOpMATHBHBIX JOKYMEHTOB CUCTEMbI MEHE/PKMEHTA KauecTBa.
[Topsanox pa3pabOTKH HOPMAaTUBHBIX JOKYMEHTOB CHUCTEMbI MEHE)KMEHTA KayecTBa.
OcHOBHBIE OHATHS B 00JIACTU CUCTEMBI YIIPABJICHUS OKPYKAIOIIEH CPeIoi.
DJIEMEHTBI CUCTEMBI YIPaBJICHUS OKPYKAOIIEH CPEON.

PazpaboTtka 1 BHEIpeHNE CHCTEMBI YIIPABICHHUS OKPYKAIOLIEH CPEIoH.
Mopenu coBepIIeHCTBOBAHUS A€ATEILHOCTH IPEIIPUITHH.

CrpykTypa Mojienu IpeMuu B 00JacTU KauecTna.

Camool1ieHKa JesITeIbHOCTH MPEANPUSATHI B 001aCTH KauecTBa.

[enu coBepiIeHCTBOBaHMS Ka4eCTBA MIPOLIECCOB.

OcCHOBHBIE CpEACTBa YIPABIEHUS KaYECTBOM.

HoBsle cpenicTBa yrpaBieHHsI KAU€CTBOM.

CYH_[HOCTB MCETOHOB YIPABJICHUA KAYCCTBOM: 3JSKOHOMHUYCCKUC, AIMUHHUCTPATHBHBLIC,
TICUXOJIOTUYCCKUE, TCXHOJTOTHYCCKHEC.



11. KPUTEPUY OLIEHUBAHUMA OBIIEN YCIIEBAEMOCTH
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OOmiast oneHKa 3HAHUK CTYACHTOB IO AMCHUILUIMHE mpoBoauTcs 1o 100-0annpHOM mmiKase
COINIACHO CJIEAYIOIIUM KPUTEPHSIM:

Conepxarensuere Bun padorsl Banabl
MOTYJIH

Opranu3aluoHHO-y4eOHas padoTa CTyJeHTa B ayAUTOPUHU 15
ConepxaTenbHbIit CamocTtosTeapHas padora 15
MOJTyJIb 1 MotysibHasi KOHTPOJIbHAS padoTa 20

Hroro 50
Conepratenubii Opraan3aniioHHO-y4eOHas paboTa CTYJeHTa B ayIUTOPUHI 20
MOJIYITh 2 CamocTrosTenpHas pabora 30

Hroro 50
OO0umii uTor 100

Opeanuzayuonno-yuebnas paboma cmyoenma B ayJUTOPUN OIICHUBACTCS Ha OCHOBE TAKHUX
KPUTEPUEB KaK IOCEIACMOCTh 3aHSATHI, AKTUBHOCTh BO BPEMs NPOBEACHUS JICKIIMOHHBIX H
MPAKTUYECKUX 3aHIATHH (BOMPOCHI JICKTOPY IO TeMe JICKIIMOHHOTO MaTepuaia, YyJacThe B
00CYXJIEHUH MPOHJICHHOTO MaTepHala, PelIeHHE 3aa4 Y JIOCKH H T.IL.).
Camocmosmenvnas paboma (exnouas evinoanenue CPC u UPC) MakCMManbHO OIIEHUBACTCSA
B 15 0auloB MO KaXJIOMY COICPIKATEIBHOMY MOAYNI. B pa3pe3e OTIHENbHBIX TEM OIICHUBaHHUE
OCYIIECTBIISICTCS CIETYIOIUM 00pa3oM.

OnennBanue CPC n UPC

no aucuunanHe «OCHOBbI YHpaBJI€CHUS KAaY€CTBOM»

Ne Hroro no
Tema CPC | UPC
n/n TEME
CoaepskarejabHbIH MOLYIb 1.
Ba3oBble M0J10KeHNs COBPeMEHHOH KOHLENIINU MEeHeIKMeHTa KayecTBa
1 | IToaroToBka JOKJa/1a C pe3eHTalUel Mo 01HOM U3 TeM 5 5
2 | [lyOnuuHast 3ammTa pe3ynbTaToB JeI0OBON HIPHI 10 10
3 | BeimonHuTe HHAUBUIYATBHO TECTA 5 5
Umoeo no 1 cooepocamenbHomy MoOY0 15 5) 20
CoaepikareJbHBIH MOLYJIb 2.
Cnoco0bl o0ecnieyenue 3(p(PpeKTHBHOIO yNpaBJIeHUA KA4eCTBOM
7 | CocTaBieHHe MOJIEJIM CHCTEMbl MEHEDKMEHTA KauecTBa 5 5
8 | KoncrpynpoBaH#e TECTOB 110 TEMaM 10 10
9 | Hanmcanue Te€3MCOB M yyacTHE B CTY/I€HUYECKOH 10 10
KOH(epeHIHI
Hmoeo no 2 codepoicamenvromy mooynio | 15 10 25
Bcezo no CPCu UPC | 30 15 45




Buael 3aganuii no CPC u UPC
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CopaepxarejabHbI MOAYIb 1.
Ba3oBble n0J105keHNsI COBPEeMEHHOH KOHIENIIUH MeHeIKMEeHTa KayecTBa
T1 T2 T3 T4
. CPC NPC CPC NPC CPC CPC NPC
o) =]
5 = e
5 — E g <t ® >:C:> =) =)
S 0 g g 2 SEEE 3
> | % A S| s : S
/A s = 9 a E 2 3 < E SSEE p
= g o o £ 2 E = g o =z £ 2 3 =
Q E g = S 5 E =} - 5 28 )
15} - = I=¢ = - > g
=) £ 3 3 - X = £z = _5. = =
= = < s 8 = SEz| &8 £ 3 < ST2% =
= Q0 o = = 2 = g < 0 5 0 A = =R =N
S | £5 8 | 22| 38 |525| §8 =2 3 | <§ ¢
~ o a = m 2 = » 5 & S o= = o
max 2 1 2 5 1 2 2 2 20
ConepxareJbHbIA MOLYJIb 2.
Crnoco0bl obecnieyenue 3¢gp(peKTUBHOrO yNpaBJjieHUs Ka4eCTBOM
T5 T6 T7 T8 =
CPC CPC HUPC CPC CPC NPC 8
o
=}
M = ] =
g o & 2 5| E 5 =
3 =3 g 9 5 2 )
m [=¥ SN ] o -]
te} A IS = 3 s = 2 o o =)
o ) == 2 3 = g _ o« 282 = =
9 ® © 5 £ < g S =S S o = =
= =z 2 = S E o= L o5 ] <
8 |£E-| 28 P 58 | 72§ =32 | © |©
= | EE8| =5 = 2% | 221 22 o | o | o
= Y 0 X g = = £ © o o H v 5 E ) = 9 - g = =)
= =) = = 0 o = 5 O 5 o0 H = = 8 3 % = N &
S | &€5| 52 | 38| £3 8 <8 | 2z2| 3 8 c22 | £ | &
% |EZ2E| S8E = | o8 = =2 |SEgE| & = SEE R | AN
max 3 3 1 2 1 5 3 1 1 5 25 45
IMopsiiok onleHUBaHUSA YYEOHBIX JOCTHKEHUH 00ydaOIIMXCS
O1eHKa 110 Onerka 1o 100- OrieHKa 1o rocyJapCTBEHHOH IIIKaje
wkane ECTS | GannbHol mikane | sk3ameH, quGpepeHIMpOBAHHbIN 3a4€T 3ayeT
A 90-100 5 (OTIUYHO) 3a4TE€HO
B 80-89 4 (xoporto) 3a4TEHO
C 75-79 4 (xoporio) 3a4TE€HO
D 70-74 3 (yIOBIETBOPUTEIHHO) 3a4TEHO
E 60-69 3 (YAOBIETBOPUTEIBHO) 3a4TEHO
FX 35-59 2 (Hey1OBJIETBOPUTEIILHO) C HE 3a4TEHO
BO3MOKHOCTBIO TIOBTOPHOM aTTECTaIlNU
F 0-34 2 (HeyIOBJIETBOPUTEIHHO) C HE 3a4TEHO
BO3MOYKHOCTBIO TIOBTOPHOH Ccl1auu TIpH
yCJI0BUHU 00s13aTeNIbHOr0 Habopa
JIOTOIHHATENBHBIX 0aJIOB
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13. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYHEHHUE YYEBHOI'O ITIPOLECCA

Jlist mpoBeICHUS JIGKIIMOHHBIX U MPAKTUYECKUX 3aHATHH TpeOyeTcs ayAuTOpHs Ha TPYIIy,
00opy/noBaHHAsI MEJIOBOM WM MHTEPAKTUBHOW JOCKOW, MYyJIbTUMEIUNHBIM IPOEKTOPOM U SKPAHOM,
HOYTOYK, BbIxoa B MuTepHeT, Wi-Fi mocTyn B Koprycax YHUBEPCHTETa, TEKCTOBBIC U JJIEKTPOHHBIC
pecypcebl HaydHol OMOJIMOTEKH YHUBEPCUTETA U APYTHX OMOIMOTEYHBIX 0a3 JaHHBIX.

B npornecce o0yueHus: CTyIEHTHI UMEIOT BO3MOYKHOCTh HCIOJIb30BaTh YUCOHBIC MAaTEpPUAIIBI
no auctuiuinHe «OCHOBBI YITPABJICHUS KaueCTBOMY, pa3MelleHHbie Ha rutatdpopme Moodle Ilentpa
JTUCTAHIIMOHHOTO 0o0pa3oBaHus dSkoHomuueckoro ¢dakynprera ['OY  BIIO «loaHY». C
HCIIOJIb30BAHUEM PECYPCOB IUIATGOPMBI AUCTAHIMOHHOTO OOYYEHHUS TaKKe OCYIIECTBISETCS
TEKYIIUA KOHTPOJIb 3HAHUW CTYJACHTOB Ha OCHOBE TECTHPOBAHUS, Pa3MEUICHHS ISl MPOBEPKH
PE3yNIbTaTOB CAMOCTOATEIBHOM PabOTHI.

14. PECYPCBI 9JIEKTPOHHOI'O OBYYEHUSA U JUCTAHIHUOHHBIX
OBPA3OBATEJIbHBIX TEXHOJIOT U

N3ydyenne pucnmmiuabl «OCHOBBI  YIIPABICHUS KA4eCTBOM» MOXKET OCYIIECTBISATHCS C
UCIOJIb30BaHUEM JIEKTPOHHOTO OOYyUYEHUS U IUCTAaHIIMOHHBIX 00pa30BaTeNbHbBIX TEXHOJIOTHA:

1. Jucmanyuonnstii kypc «Ocnoswvl ynpagieHus Kawecmeomy JUisi CTYJECHTOB HaIlpaBiICHUS
noaroroBkr 38.03.02 MeHemKMEHT, IOCTyNneH Mo ccbuike Ha mmiardpopme Moodle Ilentpa
JHMCTAaHIIMOHHOTO 00y4eHus: skoHoMuueckoro dakymprera 'OY BIIO «JOHHY»: http://ef.donnu-
support.ru/moodle/course/view.php?id=500

2. Obnako cepsuca mail.ru Jlanwunou E.A. Tlanka «OCHOBBI YIpaBJICHHS KadeCTBOM)
https://cloud.mail.ru/home/%D0%9B%D0%B0%D0%BF%D1%88%D0%B8%D0%BD%D0%B0%?2
0%D0%95.%D0%90./%D0%94%D0%B8%D1%81%D1%86%D0%B8%D0%BF%D0%BB%D0%B
8%D0%BD%D1%8B/%D0%9E%D0%A3%D0%9A/

15. PEKOMEHJOBAHHAS JIUTEPATYPA

I[ncummm{a «OcHoBbI YunpaB/j€eHUSA KAa4€CTBOM»

KoJa-Bo
Hanuune
No } IK3EMILISAPO >eKTpOHHO
HanMeHoBaHNA OCHOBHOM JIUTEPATYPhI BB .
n/m Bepcuu B Moodle:
OnoIHOTEKE
«JOHHY» «JTOHHY»
Koncnexr neknuit mpusenex B: JlanmmunHa E. A. OcHOBBI
1 YIPABIEHUS KAYECTBOM: KOHCIIEKT JICKIIUH JJI CTY/I€HTOB — +
[DnexTponHsIit pecypc] / Pexxum noctyna: http://ef.donnu-
support.ru/moodle/course/view.php?id=500
[InaHbl MPaKTUYECKUX 3aHITHI C yKa3aHHEM PacCMaTPUBAEMBIX
BOIIPOCOB M BBINOJHAEMBIX  33JlaHU  TNPUBEIEHBI  B:
«Meronnyeckue yka3zaHds K M3YyYEHUIO0 Y4eOHOW UCIUIUIMHBI
2 «OcHoBHI ynpaBienus kauectBom» / E. A. Jlanmuna. — JloHenk: +
oy BIIO «IOHHY», 2017. — 17 c. [DaexTpoHHbIiA pecypc] /
Pexum J0CTyma: http://ef.donnu-
support.ru/moodle/mod/resource/view.php?id=11319.
. N 1 neuammnuuii 2 91eKMPOHHBIX
Haumenoseanuii 0cHoéHOI 1umepamypot 2
IKIEMNIAD pecypca
Kou-Bo Hamuune
IK3EMILIAPOB 3.]18KTp0HHOI7[ BepCHHA
Ne . B OHO/IMOTEKe :36) N OF
HaunmenoBanus JOMOJHHUTC/IBbHOU JIMTEPATYPbI
n/m «YHHuBepcHTETCKAN
«TOHHY» oubauoTEeKa
ONLINE»



http://ef.donnu-support.ru/moodle/course/view.php?id=500
http://ef.donnu-support.ru/moodle/course/view.php?id=500
https://cloud.mail.ru/home/%D0%9B%D0%B0%D0%BF%D1%88%D0%B8%D0%BD%D0%B0%20%D0%95.%D0%90./%D0%94%D0%B8%D1%81%D1%86%D0%B8%D0%BF%D0%BB%D0%B8%D0%BD%D1%8B/%D0%9E%D0%A3%D0%9A/
https://cloud.mail.ru/home/%D0%9B%D0%B0%D0%BF%D1%88%D0%B8%D0%BD%D0%B0%20%D0%95.%D0%90./%D0%94%D0%B8%D1%81%D1%86%D0%B8%D0%BF%D0%BB%D0%B8%D0%BD%D1%8B/%D0%9E%D0%A3%D0%9A/
https://cloud.mail.ru/home/%D0%9B%D0%B0%D0%BF%D1%88%D0%B8%D0%BD%D0%B0%20%D0%95.%D0%90./%D0%94%D0%B8%D1%81%D1%86%D0%B8%D0%BF%D0%BB%D0%B8%D0%BD%D1%8B/%D0%9E%D0%A3%D0%9A/
http://ef.donnu-support.ru/moodle/course/view.php?id=500
http://ef.donnu-support.ru/moodle/course/view.php?id=500
http://ef.donnu-support.ru/moodle/mod/resource/view.php?id=11319
http://ef.donnu-support.ru/moodle/mod/resource/view.php?id=11319
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Axuopaena, H.I'. MeHep>KMEHT KauecTBa MHHOBALIMOHHOTO NPOAYKTA :
yae6Hoe mocobue / H.I'. Axiopaesa. — Momkap-Ouma: [ToBOMKCKHit
rocyapCTBEHHBIN TeXHOIOrn4deckuil yausepcutet, 2019. — 194 c.
[DnexTpoHHbIi pecype] / Pexxum nocryma:
http://biblioclub.ru/index.php?page=book&id=562234

I'opbamko, E. A. YmpasrneHue KauecTBOM : yU4eOHHK TSI CPETHETO
npodeccuonansHoro oopaszosanus / E. A. T'opbamko. — 3-e u3z.,
nepepad. u nomn. — Mocksa : UzpatensctBo HOpaiit, 2019. — 352 c..
[DnexTpoHHBIN pecypc] / Pexum moctyma:
https://urait.ru/book/upravlenie-kachestvom-433908

Bacun, C. I'. Ympasnenue xauectBoM. BeeoOmuii monxon : ydeOHUK
i 6akamaBpuata u Maructpatypsl / C. I'. Bacur. — Mockaa :
WznarensctBo FOpaiit, 2019. — 404 c. [DnexTpoHHBIH pecypc] /
Pexxum nocrtyma: https://urait.ru/book/upravlenie-kachestvom-
vseobschiy-podhod-425062

VYrpasienue kadecTBoM. [IpakTHKyM : yueOHOE TTOCOOHE ISl CPEeTHETO
npodeccuonansHoro oopasosanus / E. A. I'opbamko [u nmp.] ; mox
penaknueii E. A. 'op6aiko. — 2-e u3., ucnp. — MockBa :
WznatenscrBo FOpaiit, 2020. — 323 c. [DnekTpoHHbIH pecypc] /
Pexxum noctyma: https://urait.ru/book/upravlenie-kachestvom-
praktikum-456749

Kypoukuna, A. FO. YnpasneHnue kadecTBOM yCIyT : Y4eOHHK 1
MPaKTUKYM Ut By30B / A. 0. KypouknHa. — 2-e u3., UCTp. ¥ JO1L.
— Mockga : M3parensctBo FOpaiit, 2020. — 172 c. [D1eKTpOHHBII
pecypc] / Pexxum noctyna: https://urait.ru/book/upravlenie-
kachestvom-uslug-451487

Bysbipes, B. B. Ympapnenne kauecTBOM B CTPOUTENBCTBE : yaeOHOE
mocobwue juts By30B / B. B. byseipes, M. H. FOxenko ; moz o6meit
penakmuei M. H. FOnenko. — 2-¢ uzn., nepepad. u jgon. — Mockea ;
WznarensctBo FOpaiit, 2020. — 198 c. [DnexTpoHHBIH pecypc] /
Pexxum nocrtyma: https://urait.ru/book/upravlenie-kachestvom-v-
stroitelstve-454525

Poxxos, H. H. Cratuctuueckue MeTo bl KOHTPOJIS U YIPaBICHHUS
KaueCTBOM MPOAYKINY : yueOHoe mocodue mist By3oB / H. H. Poxkos.
— 2-e w31, epepad. u morn. — Mocksa : U3garensctBo FOpaiit, 2020.
— 154 c. [DnexTponHblii pecypc] / Pexxum mocrymna:
https://urait.ru/book/statisticheskie-metody-kontrolya-i-upravleniya-
kachestvom-produkcii-454557

®omuues, B. 1. YnpasieHne kauecTBOM U
KOHKYPEHTOCITOCOOHOCTHIO : yueOHUK J1j1st By30B / B. . ®omuueB. —
Mocksa : M3narensctBo IOpaiit, 2020. — 156 ¢. [OnexTpoHHbIN
pecypc] / Pesxum noctyma: https://urait.ru/book/upravilenie-
kachestvom-i-konkurentosposobnostyu-447092

Ceprees, A. I'. YmpasieHue kauecTBOM 00pa30BaHHUS.
I[OKYMGHTI/IPOBaHHC CUCTEM MCHCIKMCHTA Ka4y€CTBa yqe6Hoe
noco6ue /s By30B / A. I'. CepreeB. — 2-e u3/., UCIIP. U JIOI. —
Mocksa : M3gatensctBo HOpaiit, 2020. — 158 ¢. [DeKTpOHHBIM
pecypc] / Pexxum noctyna: https://urait.ru/book/upravlenie-
kachestvom-obrazovaniya-dokumentirovanie-sistem-menedzhmenta-
kachestva-447325

10

3aBepranas, E. 1. YnpaBnenue kauecTBOM B 00J1aCTH OXPaHbI TPy/a U
npenynpexIeHus NpoQeccHoHaTbHBIX 3a00JIeBaHUM : yueOHOe
nocob6ue /s By3oB / E. . 3aBepranas. — Mocksa : M31aTenscTBO
IOpaiit, 2020. — 313 c. [DnekTpouHsbIi pecypc] / Pexxum gocryna:
https://urait.ru/book/upravlenie-kachestvom-v-oblasti-ohrany-truda-i-
preduprezhdeniya-professionalnyh-zabolevaniy-453041

11

Poxxkos, H. H. KBanumerpus u yrpaBieHUE KAYECTBOM.
MatemaTnyecKiue METOIbl U MOJIENH : YIeOHUK M MPAKTUKYM JIJIs



http://biblioclub.ru/index.php?page=book&id=562234

16

By30B / H. H. PoxkoB. — 2-¢ u3., nepepad. u qorn. — Mocksa :
WznatenscrBo FOpaiit, 2020. — 167 ¢. [DnekTpoHHbIH pecypc] /
Pexxum nocrtyna: https://urait.ru/book/kvalimetriya-i-upravlenie-
kachestvom-matematicheskie-metody-i-modeli-454558

12

JInpum, . M. CrarmapTu3aiius, METPOJIOTHS U TIOATBEPKICHNE
COOTBETCTBHS : YICOHHK U MPAKTUKYM JUISI CPEIHETO
npodeccuonansHoro oopaszosanus / M. M. Jludpuu. — 13-e u3n.,
nepepad. u non. — Mocksa : UznarensctBo FOpaiit, 2020. — 362 c.
[DnexTpoHHBIN pecypc] / Pexum moctyma:
https://urait.ru/book/standartizaciya-metrologiya-i-podtverzhdenie-
sootvetstviya-451286

13

AnTtmupos, B. M. CucremMbl aBTOMaTHIECKOTO YIIPABIICHUS !
yaeOHOoe Tocobue A By30B / B. M. AHTUMHPOB ; 1101 HAYIHOH
penaknuer B. B. Tenununa. — MockBsa : M3parensctso FOpaiit, 2020.
— 91 c. [OnexTponHbIi pecypc] / Pexxum nocryma:
https://urait.ru/book/sistemy-avtomaticheskogo-upravleniya-453362

14

Craposepora, K. O. MenemxmeHT. DpHEeKTUBHOCTD YITPABICHUS
yuebHoe nocodue ms By3oB / K. O. CrapoBepoBa. — 2-¢ U3[I., UCIIP. U
non. — Mocksa : M3gatensctBo FOpaiit, 2020. — 269 c.
[DnexTpoHHBIN pecypc] / Pexum moctyma:
https://urait.ru/book/menedzhment-effektivnost-upravleniya-452405

15

Kamenckas, B. I'. Ilcuxomorus ynpasnenus. CouuaabHO-
TICUXOJIOTHYECKHE OCHOBHI YIIPABIEHIECKOH JACATENHHOCTH : yaeOHOE
moco6wue s By3os / B. I'. Kamenckas. — 2-e uzg., crep. — Mocksa :
WznatenscrBo FOpaiit, 2020. — 194 c. [DnekTpoHHbIH pecypc] /
Pexxum moctyma: https://urait.ru/book/psihologiya-upravleniya-
socialno-psihologicheskie-osnovy-upravlencheskoy-deyatelnosti-
454771

16

Ceprees, A. I'. YmpasieHue kauecTBOM 00pa30BaHHUS.
JIOKyMeHTHpOBaHHE CUCTEM MEHEKMEHTA KauecTBa : yueOHOe
mocobwue s By3oB / A. I'. CepreeB. — 2-e u3., UCTIP. U JOII. —
Mocksa : M3gatensctBo FOpaiit, 2020. — 158 ¢. [D1eKTpOHHBIHI
pecypc] / Pexxum moctyma: https://urait.ru/book/upravienie-
kachestvom-obrazovaniya-dokumentirovanie-sistem-menedzhmenta-
kachestva-447325

17

MeHepKMEHT : y4eOHHK JIJIsl IPUKIIaaHoro Oakanaspuara / H. U.
AcraxoBa [u ap.] ; orBercTBeHHbIN penakTop H. U. Acraxosa, I'. H.
MocksutuH. — Mocksa : U3parensctBo FOpaiit, 2020. — 422 c.
[DnekTpoHHbIi pecypc] / Pexxum nocryna:
https://urait.ru/book/menedzhment-449381

18

Craposeposa, K. O. MenemxmenT. DPpPeKTUBHOCTS ypaBieHUS :
yuaebHoe nocodue 1 By3oB / K. O. CrapoBepoBa. — 2-€ u31., UCHp. U
norn. — Mocksa : M3garensctBo FOpaiit, 2020. — 269 c.
[OnexTpoHHbIii pecypce] / Pexxum nocryna:
https://urait.ru/book/menedzhment-effektivnost-upravleniya-452405

19

®omuues, B. 1. YnpasieHne kauecTBOM U
KOHKYPEHTOCIIOCOOHOCTBIO : yueOHUK 11 By30B / B. 1. ®omuuen. —
Mocksa: U3narensctBo FOpaiit, 2020. — 156 ¢. [OnekTpoHHBIN
pecype] / Pexxum noctyna: https://urait.ru/book/upravilenie-
kachestvom-i-konkurentosposobnostyu-447092

20

Maromenos, I1LIL. YnpasieHue ka4eCTBOM HPOIYKIIUH. Y UeOHUK /
I'.E. becnanosa, I1I.I11. Maromeno .— M. : UTK "/lamkoB u K", 2018
— 335 ¢. [DnekTponHbIi pecypc] / Pexum nocryma:
https://www.rucont.ru/efd/689257

21

Hynuenxo, H.M. YnpaBnenue kauecTBoM, YTIpaBJIeHHUE KAUECTBOM
MPOAYKIMH, YTIpaBI€HNE KAUECTBOM Ha MPEANPUATHAX MTUIIEBON
npombliieHHocTH. Yuebnuk / H.U. Jlynuenko, Sakosckas B.C..— M.
: "Jlanp", 2020 .— 304 c. [DnextpoHHbIi pecypc] / Pexxum moctymna:
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https://lanbook.com/catalog/tekhnologiya-i-proizvodstvo-produktov-
pitaniya/upravlenie-kachestvom-produktsii-pishchevaya-
promyshlennost-dlya-bakalavrov/
«TOHHY»
SnkoBckuii, H. A. YpaBneHue KauecTBOM B YCIIOBUSIX MEXKTyHAPOTHOM
45 koHkypenmmn / H. A. SInkosckwit, FO. B. Makoron, H. B. ®ommdesa ; 1
[Hayk. pen. FO. B. MaxkoroH] ; onenxwuii Hatl. yH-T. - Jonenk : JJouHY,
2007.-340c.
46 Perxkos, H. . YipaBieHue kauecTBOM MPOIYKLIHUU B HOBBIX 2
YCIIOBUSIX X03siicTBOBaHMs. - M. : M31-Bo cranmaprtos, 1992. - 167 c.
A7 I'uccun, B. U. Ynpapnenvie kauecTBOM MPOAYKIUY : YUeO. mocooue st 1
cryznenToB By30B / B.J. I'uccun. - PoctoB v//] : @ennkc, 2000. - 256 c.
48 bacosckwmit, JI. E. Ynpaenenue kadectBoM : YueOnuk / JI. E. bacoBckwmii, B. 1
b. IIpotacees. - M. : UTHDOPA-M, 2002. - 211 c.
Masyp, U. U. YrpasneHnue kauecTBOM : Y4eO. mocobue Jisi By30B 110
19 | CHELHATLHOCTH "Ynupaenenue kauecrsoM" / U. U. Masyp, B. /1. 1
Marmmupo ; [Tog o6mr. pex. M. . Mazypa. - M. : Beicm. mk., 2003. -
336 c.
50 luccun, B. W. Ynpapnenue kauecTBoM : [ Yueb. nocodue i By3os] / B. U. 4
luccun. - 2-e w3z, - M. : MapT ; Poctos #/]1, 2003. - 395 c.
Maszyp, U. U. Yrpasnenne kauecTBoM : Y4eO. mocodue sl By30B IO
51 | CeUHATLHOCTH "Ymupasnenune kauectsoM" / U. Y. Masyp, B. /1. 1
amwmpo ; [Tox o6m. pen. U. K. Masypa. - 2-e u3a. - M. : Omera-JI,
2005. - 399 c.
Yrpasrienne KauecTBOM IpoayKiwy : Yued. mocodue / H. Y. HoBurwii, B.
52 | H. Onekcrok, A. B. Kpusenkos, E. D. ITyporckas ; [Tox pen. H. 1. 4
Hogwurixoro. - 3-¢ u3z. - M. : Hosoe 3nanue, 2004. - 366 c.
53 ®emoxuH, B. K. Ynpasnenne kagectsom nporeccos / B. K. ®emtoxuH. 1
- M. u gp. : Ilutep, 2004. - 208 c.
54 Bacosckutii, JI. E. Ynpasnenue kauectBoM : YueOnuk / JI. E. 1
bacosckuit, B. b. [Ipotackes. - M. : UHOPA-M, 2005. - 212 c.
17 neuamnbix | 21 anexkmponnsix
IKIEMNIAPO8 pecypcos
17 neuammnbix | 23 3n1eKkmpoHHbIX
IKIEMNIAPO8 pecypcos

16. ”THO®OPMAIIMOHHBIE PECYPCbI

1. Tenepanus uzeit http://content.mail.ru/pages/p_27901.html

2. XKypuan «Teopus. Dxciepument. Texnomorum» http://www.tet.zp.ua/

3. lnHOBamu, yrpaBiieHHE W3MEHEHUSMH B OpraHW3alMsix, YIpaBICHHE 3HAHUSIMHU
http://www.bizbooks.com.ua/catalog/cat.php3?c=193&lang=1

4. MexnyHapoAHbIH  TeXHUYECKHMH  XKypHan  «Mup  TEeXHMKM U TEXHOJOTHI»
http://www.mtt.com.ua/

5. Poccuiickuit ponn pyHaameHTanbHbIX uccnenoBanuit http:// www.rfbr.ru/rffi/ru/

6. DxoHOMHUUYECKas 0€30M1acCHOCTb. NHpopMaimoHHO-aHAIUTHYECKU I nopTra
http://econbez.ru/

7. Dkcnepr http://expert.ru/. Paznemnst «9xkoHOMUKa» U « TEXHOJIOTHNY.

17. IPOTPAMMHOE OBECIIEYEHHUE

1. Windows 7 PRO (kopnioparusHas smnensus JJOHHY Ne 46484614);

2. Microsoft Office (kopnioparusnas nurensus JOHHY munensus Ne 46472919);

3. Microsoft Visual Studio (muuensust nmporpammbr DreamSpark st Beicmmx y4eOHBIX
3aBeICHUN);



http://content.mail.ru/pages/p_27901.html
http://www.tet.zp.ua/
http://www.bizbooks.com.ua/catalog/cat.php3?c=193&lang=1
http://www.mtt.com.ua/
http://expert.ru/
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4. Jlunen3un GPL mns cBoOomHOrO mporpammuoro obecneuenus: AHTuBupyc Kacnepckoro,
Libre Office, Adobe Acrobat Reader, xPDF, Paint.NET.
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Pabouast mporpamMma paccMOTpeHa U MepeyTBepkAcHa Ha 3acefdaHuu kadempsl «MeHemKMEHTa» B
COOTBETCTBHM C OCHOBHOH 00pa3oBaTeIbHOM MpOrpaMMOil W Y4YEOHBIM IUTAHOM HaIpaBJICHUS
noarotoBku 38.03.02 MeHeKMEHT, YTBEPKIACHHOTO YUYEHBIM COBETOM YHUBEPCHUTETA, TPOTOKOI Ne

OT «___ ». 2021r.
[IpoTokon Ne OT «__ » 2021 r.
H. o. 3aB. xadenpoit A.B. [lonoBsH

(moamuce) (PUO)

PaGouas mporpamMma paccMOTpeHa U MepeyTBep:kAeHa Ha 3acefaHuu Kadeapbl «MeHeKMEHTa» B
COOTBETCTBHUM C OCHOBHOW 0OOpa30BAaTENbHOW MPOrpaMMOi W YYEOHBIM IUIAHOM HAINPABICHUS
noarotoBku 38.03.02 MeHeKMEHT, YTBEPKACHHOTO Y YEHBIM COBETOM YHHUBEPCUTETA, MPOTOKOJ No

OT «___ ». 2021 r.
IIpotokom Ne OT«__ » 2021 r.
W. o. 3aB. xadenpoit A.B. ITonoBsiH

(moamucek) (®UO)



