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1.  OBJACTb IPUMEHEHUA U MECTO JUCIHUIIJINHBI B YYEBHOM

MNPOUHECCE
VYyeOnas nucuuruimHa «KoHGIUKTOMOTHA» OTHOCUTCS K IUKIY BapUaTHBHON YacTH
npodecCuoHAIbHOTO OJIOKa W COCTOMT U3 JABYX Moayiei: moxyins 1 - «Teoperuko-

METOJIOJIOTUYECKUE OCHOBBI KOH(IMKTOJIOTHM» U MOAydh 2 -«lIpakThueckue acmekThl
perynupoBaHusi ¥ MPO(UIAKTUKN COIHAIBHO-TPYIOBBIX KOH(MIUKTOBY. [[1si M3ydeHus JaHHOM
y4eOHOIl  JMCUMIUIMHBI HEOOXOJMMBI  3HAHUS, YMEHUS U  HaBbIKH, @opmupyemovie
npeowecmsyrlowumu u conymcmsyrowumu oucyuniunamu - «Couumonorus», «llcuxomorus»,
«MenemxmMenT», «OpraHu3alioHHOE MOBEJEHNE», « DKOHOMHUKA TPYy/la U COLMAIbHO-TPYI0BbIE
OTHOIIECHUS», «YIPABIIEHUE TIEPCOHATIOM.

2. CTPYKTYPA JUCHUIIJIMHBI

Xapaxmepucmuka y4eoHou OUCUUnIUHbL

Hanpasnenue noaroToBku 38.03.03 YnpaieHue nepcoHagom
[Tpoduib -
OO6pa3oBarenbHas mporpaMma OakajaBpuaT
Kpamudukarmst aKaJeMUYecKuii OakaaaBp
KonnuecTBo comepxaTenbHbIX MOTyJIeH 2 (11)

JucuumuimHa 6a30BOM / BApHATHBHOM YacTh
00pa3oBaTeNLHOM MPOTPaMMBI
00IIeHaYIHOT0/TIPOECCHOHATBHOTO OJIOKA,
0a30BoIi / BApHATUBHON YacTU
00pa30BaTeNbHOM IPOrpaMMbl

[TpodeccuonanpHOrO OJI0KA,
BapHaTUBHAs YacTh

®opwmbl kouTpoJisi (MK, sk3ameH, 3auer) TEKYIIHiA (MOJTyJIbHBIN KOHTPOJIb), 3a4eT
o4dHas popMma 3aouHas hopma
Mokasate o0yueHHS o0yueHHs
HOpMaT. YCKOP. HOpMaT. YCKOP.
CpOK CpOK CPOK CPOK
KonmndecTBo 3a4eTHBIX eqUHHUIL (KPEAUTOB) 3 3 3 3
['on moaroToBKM 3 1 3 1
Cemectp 6 1
KonnuecTtBo yacos 108 108 108 108
- JICKIITMOHHBIX 30 36 6 0
- MPAKTHYECKUX, CEMHHAPCKUX 30 36 6 6
- 1a00paTOPHBIX - - - -
- CaMOCTOSITEIbHON PabOThI 48 36 96 102
B T.4. UHJIMBUIYIBHOE 3aJaHHE - -
HenenbHoe KOMMYECTBO 4aCOB,
B T.4. Ay IMTOPHBIX 4 4 X X

3. OINIMCAHUE JUCIMITJIMHbI
Ilenv — popmMupoBaHue y CTYACHTOB CUCTEMbI TEOPETUUYECKUX 3HAHWN IO YNPaBICHHUIO

TPYIOBBIMU KOHGIMKTaAMH, MPUOOPETEHNE YMEHHUIM U HABBHIKOB MPAKTHUYECKOTO MCIOIB30BaHUS
MOJTyYEHHBIX 3HAHUH B cepe pa3pelieHus TPy I0BbIX KOH(IUKTOB.
3aoauu.

- M3YYUTh NPUHIUIEI (POPMUPOBAHUS CUCTEMBI YIIPABICHUS TPYIOBBIMU KOH(IUKTAMH,
PACKpBITh CYUIHOCTh MEXAHU3MOB T'OCYJAPCTBEHHOI'O PETYJIMPOBAHUS COLUUAIBHO-TPYAOBBIX
OTHOIIICHUH;
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- TMO3HAKOMHUTH CTYJIEHTOB C METOJOJIOTUEH W HOPMATHBHO-TIPaBOBOW  0a30it
rOCYJIJapCTBEHHOI'O PETyJIMPOBAaHUs COLMATBHO-TPYAOBBIX KOH(JIMKTOB M MEXIYyHapOAHBIM
OTBITOM YHPAaBJIEHUS TPYIOBBIMH KOH(DIUKTAMU;

- copMupOBaTh MPAKTUUYECKHUE HABBIKU IO Pa3pelICHUIO U MPO(QUIAKTUKE TPYHOBBIX
KOH(QJIMKTOB;

- Hay4uTh CTYJCHTOB MPOBOAMTH aHAJINU3 COCTOSHHS COLMAIBLHO-TPYIOBBIX OTHOIICHUH
¥ OCYIIECTBIISATH MIPOTHO3 BOSHUKHOBEHHSI TPYAOBBIX KOH(IMKTOB.

TpeGoBanuss K pe3yabTaTaM oOCBOeHHMs AUCHUIUIMHBL. [Ipomecc wu3ydeHus
JUCLUMIUIMHBl HampaBjieH Ha (OPMHUPOBAHHME JJIEMEHTOB CIEAYIOIIMX KOMIIETCHIMHA B
cootBercTBUH ¢ ['OC BIIO 1o naHHOMY HamnpapjieHUIO IOATOTOBKHU:

oowexynomypuuix (OK):
OK-1 CIIOCOOHOCTh (POPMUPOBATH MHUPOBO33PEHUYCCKYIO IMO3HIMI0O HA OCHOBE BIIAJICHUS
¢bunocodCKUMU 3HAHUSIMU
OK-6 CIOCOOHOCTBIO PaboTaTh B KOJIJIEKTUBE, TOJICPAHTHO BOCHPUHUMAs COIHAIBHBIC,
STHUYECKHE, KOHPECCHOHATIBHBIE U KYJIbTYPHbIE pa3IMyusl, UICTOPHUECKOE HACIIe e
rocyaapcTBa
OK-7 CIOCOOHOCTBIO K CaMOOpPIaHM3allMM W €aMOOOpa30BaHMIO, CaMOPA3BUTHIO U

caMopeanu3alyy, UCIOJb30BaHUI0 TBOPYECKOrO IOTEHIMAda B  YCIOBHSX
JUHAMHYHO MEHSIOIIEHCS TTI00aTbHON CPEeIbI

OK-9 CIIOCOOHOCTBIO JIEMCTBOBATh B HECTAHAAPTHBIX CHUTYAIMSAX, HECTH COIHAIBHYIO U
BTH‘IGCK}’IO OTBCTCTBCHHOCTH 3a HpI/IH}ITLIe pemeHmI

oowenpogpeccuonanvuvix (OIIK):

OIIK-6 | cmocoOHOCTBIO K BOCHPHUATHIO, OOOOIIEHHMIO W JKOHOMHYECKOMY AaHAJH3Y
uH(pOpMAIMK, MOCTAHOBKE IENM W BHIOOPY IyTeH €€ IOCTIIKCHHUS; KYJIbTYpOH
MBIIIUIEHUS; CHOCOOHOCTBIO OTCTAaMBaTh CBOIO TOYKY 3pEHHUs, HE paspymias

OTHOIICHHS
OIIK- | criocoOHOCTBIO peniaTh CTaHAAPTHBIE 3a7aqd MPO(ECCHOHAIBPHOW NEesTeTFHOCTH Ha
10 OCHOBe WH(OpMAIMOHHOM u OubmMorpaguyeckod KyJabTyphl € NpPUMEHEHHUEM

MH()OPMAITMOHHO-KOMMYHHKAITHOHHBIX TEXHOJIOTHH M C YY€TOM OCHOBHBIX TpeOOBaHMIA
nH(OPMAIIMOHHOM 06€30MacHOCTH

npogpeccuonanvuvix (I1K):

[IK-19 | cmocoOHOCTh 1eNeHanpaBIeHHO U 3(QQPEKTHUBHO pEaTU30BBIBATH COBPEMEHHBIC
TEXHOJIOTUM COLMAIBHOW pabOTHI C MEPCOHAJIOM, HABBIKH aHAIM3a U JHArHOCTHKH
COCTOSIHUSI COLMANIBHO-TPY/I0BOU C(epbl OpraHU3alli, COCTABICHHUS U peau3aliu
IJIAaHOB (MPOTPaMM) COITMAIBHOTO Pa3BUTHS C Yy4eTOM (aKTHUYECKOTO COCTOSHUS
colManbHOU Ccdepbl, SKOHOMHYECKOTO COCTOSIHHS W OOIUX Meledl pa3BUTHS

OpraHu3aIiH
I[MIK-20 | cmocoOHOCT, W TOTOBHOCTH OKa3blBaTh KOHCYJBTAIlMH 1O (POPMHUPOBAHUIO
CJIQXKEHHOTO, HAIICJICHHOTO HAa  pe3yibTaT  TPYIOBOTO KOJIJICKTHBA

(B3aMMOOTHOILIEHUS, MOPAJIbHO-IICUXOJOTUYECKUN KJIMMAT), YMEHUE IPUMEHSATH
MHCTPYMEHTBl NPUKIAJAHOM COIMONOTMHM B (OPMUPOBAHMM U  BOCIHUTAaHUU
TPYJOBOT'O KOJUIEKTHBA

[IK-21 | 3HaHWE OCHOB BO3HUKHOBEHMS, MPOMUIAKTHUKNA U pa3penieHus TPYAOBBIX CIIOPOB U
KOH(b.HI/IKTOB B KOJJICKTUBEC, HABBIKAMU NUAIHOCTUKH U YIIPABJICHUA KOH(b.HI/IKTaMI/I n
CTpeCcaMy B OPTaHU3AIMH, YMEHUE PUMEHSATh COBPEMEHHBIE METOBI MPEOI0TICHUS
COIMPOTHUBJICHHUSA INICPCOHAJIA OPraHU3AIIMOHHBIM U3MCHCHUAM B OPraHU3alluu

[IK-22 | ymenue obecrnieunBaTh COOJIOJCHHE OJTHYECKUX HOPM B3aMMOOTHOIICHHH B
OpraHu3alyy, a Tak)Ke HaBBIKM JAUArHOCTUKM OPraHU3AaLMOHHOM KYJBTYpbl U
YMCHHEM MPUMEHSTh UX Ha MMPAKTHKE

[IK-23 | HaBBIKM CaMOYIPaBICHHSA M CaMOCTOSITEIBHOTO OOY4YeHHS M TOTOBHOCTB
TPAHCIUPOBATh UX CBOUM KOJUIETaM
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[1K-24 | 3HaHWEe OCHOB PETYJIMPOBAHUS M ONTHMH3ALUU COIHMATBHO-TPYIOBBIX OTHOIICHUH,
IPUHIMIIOB COLMAJILHOTO MAapTHEPCTBA B cepe Tpyaa

B pe3yabTare udyyeHnsi yaeOHOH TUCHUIJIMHBI CTYAEHT J0JIKEH
3name:
— OCHOBBI KOH()JIUKTOJIOTHH;

Ymemes:
— TPOTHO3HMPOBATH U MPEAYNPEKIATH TPYA0BBIC KOHPIHKTHL;
— HAXOIWTh IyTH U METOJIbI pa3pelieHrs KOH(MINKTHBIX CUTYaIllil B TPYI0BOM
KOJIJIEKTUBE;
—  aHAJIM3UPOBATH COCTOSIHHE COIMAILHO-TPYIOBBIX OTHOIIICHUI B OOIIIECTBE;
Bnaoems:
— HaBBIKAMU Pa3perieHus TPYIOBbIX KOHMIUKTOB.

4. CONEP)KAHUE JUCHUATUIMHBI 1 ®OPMbBI OPTAHU3AIIAN YYEBHOTO
MPOLIECCA

Kypce nmucnummunasl  «KoHpaukTonorus» mnpexycMaTpuBaeT —cienyoume  (HopMsl
OpraHu3ali y4eOHOro Ipolecca: JEKIHH, MPAaKTUIeCKUe 3aHATHSA, CAMOCTOsTeNIbHas paboTa
CTyJCHTA.

Marepuan  uW3maraercsi € HCIIOJNB30BaHUEM  OOBSCHHUTEIHbHO-WILTIOCTPATUBHBIX,
IBPUCTHUYECKUX M HCCIIEI0BATEILCKUX METO/AOB IpenojaBaHus. [Ipu mpoBeneHUN JIEKUUH JUIs
0OCYXK/IEHUSI MaTepHaja HIMPOKO HCIIOJIB3YIOTCS MYJbTUMEIUHHBIC TPE3CHTANU, a TaKkKe
pa3gaToyHble MaTEpHUAIbL.

B yueOGHOM mporecce MMUPOKO TMPUMEHSIOTCS AKTHBHBIE W HHTEPAKTUBHBIC (DOPMBI
NPOBEIEHUS 3aHATHH (pa300p KOHKPETHBIX CUTYyalMi, JUCKYCCHs, IOJIEMUKA), BHEAY IUTOPHAS
camocTosTeNbHas padoTa, OaUTBHO-PEUTHHTOBAs CUCTEMa OICHKH YCIEBAaeMOCTH, JTUYHOCTHO-
OpUEHTUPOBAHHOE 00yUeHHE, TPOOIeMHOE 00ydeHHe, OI0UHO-MOAYIbHOE 00yUeHHE.

Hcnonp3oBanne B y4eOHOM TMpoOIECCe HWHTEPHET-PECYpCOB 1O JaHHOMY KypCY;
paccMOTpeHHe  3aJad, MaKCUMaJlbHO  MNPHOIMKEHHBIX K  KOHKPETHBIM  Hay4HO-
HCCIICIOBATEIILCKUM W TPAKTUYECKUM CHUTYAIMsM, C JJIEMEHTAMHU JUCKYCCHH U TIOJIEMHUKOW B
npolecce MOUCKa IMyTed pemeHus chopMyIUpOBaHHBIX MPOOJIeM; TECThl M KOHTPOJIbHBIE
paboTHI.

CamocrosTenbHas paboTa CTYIACHTOB NPeIyCMaTpPUBAET, MOATOTOBKY K MPAKTHUYECKUM
3aHATUSAM, H3ydeHHE Y4YeOHOW ¥ METOAMYECKOW JUTEpaTypbl, COCTAaBIIEHHE KOHCIIEKTOB,
AQHHOTALIUM CTaTEH, 3alUTy IPE3CHTALUMN U JOKIIAI0B,

TemaTuveckuii nIaH JUCHUAIUINHBI « KOH(IUKTOTIOTHA»

IHopsaaxoBeIit KpaTkoe cogepxanue TemMbl
HOMeEp U TeMa
CoaepixaTeJbHBIA MOAYIb 1.
TeopeTnKo-MeT010JI0TH4YeCKHEe 0CHOBbI KOH(PJIMKTOJI0TH

Tema 1. 1. DBoMIOIMS HAYYHBIX B3IJISAI0B HA KOH(IMKT.
Uctopus 2. Hayynoe ocwmbicieHne TpupoAbl KOH(MIWUKTOB  JAPEBHUMH U
BO3HUKHOBEHHUSI ¥ | CPEAHEBEKOBBIMHU (hutocodamu.
pa3BUTHSA 3. IloHsATHE COLMATBEHOTO U COLIMATILHO-TPYI0BOIO KOH(DIMKTA.
KOH(JIMKTOJIOTHH
KaK HaAyKH
Tema 2. 1. KOH(IIUKT: CYIITHOCTD U TUIIOJIOTHSL.
[Ipupona 2. [IpuunHbI BO3HUKHOBEHUST KOH(DIUKTOB.
KOH(JIMKTA 3. KoH(IUKTHI B OpraHu3aliyy.
Tema 3. 1. TloHsiTue CTPYKTYpbl W aHaJUTHYECKOro (CTPYKTYpHOro) pazbopa




AHanuTuka u

KOH(JIUKTA.

TUHAMUKa 2. OObEKTHBHBIC U CYOBEKTHUBHBIE COCTABISIONINE KOH(IIUKTA.

KOH(IIMKTa 3. lunamuka KOH(IMKTA.

Tema 4. 1. CymHocTh npotiecca ynpaBieHus: KOHQIUKTaMH.

VYnpasnenue 2. Anroput™ ymipaBieHUs KOH(DIUKTaMH.

KOH(IJIMKTaMH 3. IlocnexcTBUsl HEYNPABISIEMOTO M YIPABISIEMOT0 KOH(MIUKTA. Y CIOBUS
KOHCTPYKTHBHOTO yTIPaBJICHUS! KOH(DIMNKTAMH.

Tema 5. 1. CTpyKTypHBIE METOBI pa3pelieHus: KOH(IUKTOB.

MeTtos U | 2. MeXIUYHOCTHBIE METO/IBI pa3peiieHus: KOH(PIUKTOB.

MeXaHU3MBI 3. IlcuxonoruyecKkue MeXaHu3Mbl YIPABICHUST KOH(DIUKTaMH.

pasperieHus

KOH(JIMKTOB

Tema 1. [TpaBuina pazpemeHus 1 NPoPUIAKTUKA KOH(DIUKTOB.

6.ParmonansHoe
MIOBEJICHHE B
KOH(JIMKTE

2. Bugpl kputuku. THUIBI pearnpoBaHus Ha KPUTHKY .
3. Bugsl otk oOmIeHus.
4. Crioco0Obl OBJIaICHHSI SMOLIUSIMHU B KOH(JIMKTE

CoaepikaTeJbHBII MOLYJIb 2

IIpakTHYecKue aceKThl PeryJJMpoBAHUS U NPOPUIAKTHKH COHATBHO-TPYI0BBIX

KOH(JIMKTOB
Tema 7. 1. CymHocTb, GYHKIMM U BUABl  COLHUAIBHO-TPYNOBBIX  CIIOPOB
Tpynosbie (KOH(ITHMKTOB).
KOHQIUKTBI B | 2. UnnuBuayanabHble U KOJUIEKTUBHBIE TPYIOBbIE KOH(IIUKTHI.
cdepe coumansHo- | 3. KopnopatuBHbie KOH(IUKTHL.
TPYIOBBIX
OTHOIIEHUH
Tema 8. 1. ®aktopsl, 00YCIOBIMBAIOLUINE BO3HWKHOBEHHE HAIPSHKEHHOCTH B
DaxTopsI TPYJIOBBIX KOJUICKTUBAX.
dbopMHUpOBaHUS 2. ®opMBI TPYIOBBIX KOH(PJIMKTOB (MUTHHT, JEMOHCTpaIus, 3a0acTOBKa 1
IIPOTECTHBIX ap.).
HaCTPOCHHI 3. Metoapl IpeA0TBpaIIEeHUs TPOTECTHBIX HACTPOSCHUH PaOOTHUKOB.
pabOTHUKOB u
bOpMBI  TPYIOBBIX
KOH(JIMKTOB
Tema 9. 1. [Topsnox pa3penieHus TpyI0BBIX CIIOPOB (KOH(IUKTOB).
[Mopsimox 2. IlpaBoBasi 6aza W alrOPUTM pa3pellieHrsT UHAUBHUIYAIBHBIX TPYAOBBIX
poLEeAypbI U | KOH(JIUKTOB.
peryIupoBaHUS 3. Ilpouenypa yperynupoBaHUs KOJUICKTHBHBIX TPYAOBBIX CIIOPOB
TPYJIOBBIX CIOPOB | (KOH(IUKTOB).
(kOH(IIUKTOB)
Tema 10. 1. Oco0eHHOCTH MTPOTHO3UPOBAHUS KOH(IIUKTOB.
[penynpexaenne | 2. [IpenynpexaeHue TpyI0BbIX KOH(PIUKTOB.
1 iportakTHKa 3. Meroasl npoduiiakTHKa KOHQJIUKTOB B OpraHU3AIIHH.
TPYIOBBIX
KOH(JIMKTOB
Tema 11.
3apyOexHbiid onbIT | 1. Poccuiickuii ombIT ynpaBieHUs KOJUICKTUBHBIMU TPYIOBBIMH CIIOpaMU
yIIpaBICHUSA (koH(pIMKTAaMN).
KOJIJIEKTUBHBIMH 2. Onbir CoenunenHbix [lITaTtoB AMepuku U cTpaH 3anaaHoi EBponbl mo
TPYIOBBIMU YIPaBIECHUIO KOJUIEKTUBHBIMU TPYIOBBIMH CIIOpaMu (KOH(PIUKTAMH).
criopaMu 3. Vnpasnenne koHpaukTamu B cTpaHax 3amamHod Eppomber (HMTammw,

@pannuy, ['epmannn, [IBenun u ap.).




Crpykrypa qucuuminnbl « Kondiaukroaorus
10 BHIAM Y4eOHOil 1eATeJTbHOCTH

COI[epH(aTeﬂbelﬁ MOAYJ/Ib 1. TeopeTI/IKO-MeTO)]O.]IOFI/I‘{eCKI/Ie OCHOBBI KOH(])JII/IKTOJ'[OI‘HI/I

KoanuecTBo 4acoB

Ounas ¢popma o0y4eHus 3aounas popma o0yueHus
HopmaTuBHBI# CPOK . HopmaTuBHBI# CPOK YcKopeHHBIH CPOK
YckopeHHbIi cpoK 00y4eHHs
o0y4eHHUsI o0y4eHus o0y4eHHUs
B T.Y. B T.Y. B T.Y. B T.Y.
Ha3BaHfm coepsKaTeJbHbIX . { g = , o § p , o ‘:‘ = . 3 p
MozyJieii 1 Tem s | 13| 5 = | 3| 3 = = | 2| 2| & = | 3| 3
e = I R d =| o o = = = d o o =| = = d o = = od =
| = < f 0§ S| = = < 2 | 9 & = = < 2 9| 8§ = = 2 g § & |
L = L g =4 5| o = L o = > 4q o = L e| = > 4 o = L = qd >
Q| = gz &9 =| @ = < [ = =9 < = < =l By Hd <9 = Z &g v
-} &z = g © ¢4 = -] &< = < =] = 4q X &z = < =] = 4q M & = © 4 =
) 9 g =2 m L 9 =3 g @ q ) ) o k= - L = a9 @3 |
S| 29 84 = = = S | 5 E 3 = 2 el 2| E 3 = | £ S d = |
¢ = ] = = = ] =3 =] = < =] =
% q = = % < = = g. c| = = % = =
8 = = S = = 8 = S =
Tema 1. Vctopus
BO3HHUKHOBEHUS U Pa3BUTH 9 | 2 2 |- 5 ]-129 2 2 - 3) - 9 1 1 | -17 - 9 - 1 8 -
KOH()JIMKTOJIOTUU KaK HayKU
Tema 2. Tlpupona -
PHPOZ 9|22 |-|5|-|9| 2 ]2|-|5|-19/|-|-|-19]-1]29 -9 -
KOH(bIMKTA
Tema 3. Ananutuka u -
13| 4 4 |- 5 |-113 4 4 - 5 - 13 | 1 1 | -1]11| - 13 1 |12 | -
JTUHAMHUKA KOH(JIMKTA
Tema 4. YupasneHue -
P 9| 2|2 |-|5|-|9] 2 ]2|-|5|-19/|-|-|-19]-1]29 -9 -
KOH(JIMKTaMU
Tema 5. Metonrl u -
MEXaHU3MBI pa3peIeHus 9 | 2 2 |- 5 |-19 2 2 - 5 - 9 1 1 ]|-17 - 9 - 9 -
KOH(JIMKTOB
Tema 6. PannonanbHOE -
B 9|2 |2 |-|5|-l9|2|2|-|5|-]9/|-]|-]-l9|-1]29 1] 8] -
MOBEICHUE B KOH(JIMKTE
Hmozo -
no codeprcamenbHOMy 58|14 | 14 |-| 30| - |58 | 14 | 14| - 30 - 58 | 3 3 | -|52]| - 58 3 | 55| -
Mmooynio 1
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Copep:kaTesbHblii MOaYb 2. [IpakTHYecKHE ACTEKThI PeryJTHPOBAHUS H NPO(PHUIAKTHKH COHHATbHO-TPY/A0BbIX KOH()VIMKTOB

Tema 7. Tpynossle -

KOH(UIMKTHI B cepe 12 4| al-la|-l1216 || -|-|-l122l1]1|-]10] -1 1| 11
COLIMAJIBHO-TPY IOBBIX

OTHOIIIEHUU

Tema 8. DaxTopsl -
dhopmupoBaHus
IIPOTECTHBIX HACTPOCHUM 12 4 4 (-1 4 -] 12 4 6 - 2 - 12 | 1 1 ]|-110] - 12 1 11
pabOTHHUKOB U (HOPMBI

TPYAOBBIX KOH(JIMKTOB

Tema 9. Tlopsinok -

POy bl H 2 | afal-|al-l2]6 |[*]-]2]-|12|-]-|-|12]-]n1 |1
PEryJIMpOBaHKs TPYIOBbIX

copoB (KOH(MIIMKTOB)

Tema 10. llpenynpexneHue -
Y Ipo(HUIIaKTHKA TPYIOBBIX 8 2 2 |- 4 |-|] 8 4 4 - - - 8 1 1 |-16 - 8 1 7
KOH(DJITMKTOB

Tema 11. 3apyOexxHblit -
OIIBIT YIPABJICHUS 5 9 9 9 5 9 2 9 5 A I ] 6 i 6
KOJIJICKTUBHBIMHU

TPYJIOBBIMHU CIIOpaMH

Hmozo
no cooeprcamenbHoOMy 50 | 16 | 16 |-| 18 |-| 50 22 | 22 | - 6 - 50 | 3 3 |- 44| - 50 - 3 | 47
Mooynio 2

Bcezo no oucuunnune 108 | 30 | 30 |-| 48 |-| 108 | 36 | 36 - 36 - 1108 | 6 6 | - 19| - |108| - 6 | 102




5. METOAUYECKHUE PEKOMEHJIALUUA J1JIsA IPOBEAEHUWSA JIEKIIMOHHBIX,
MNPAKTUYECKHUX U TABOPATOPHBIX 3AHSATUI

JIaGopaTopHbIe 3aHATHS HE IPEAYCMOTPEHBI YU€OHBIM IIIIAHOM.

TeMBI JJeKIIMOHHBIX 3aHATHH

Konuuecmeo
uacoe

IS

Ha3zeanue memot

s
N

I/ICTOpI/I}I BO3HUKHOBCHUA U PA3BUTHS KOHq)J'II/IKTOJ'IOFI/II/I KaK HayKH 2

[Iprpona koH}IIMKTaA

AHaTUTHUKA U TMHAMHUKA KOH(MIUKTA

YpaBieHue KOHQIUKTaMH

MeTo bl 1 MEXaHU3MBI Pa3pelIeHUs] KOH(IIUKTOB

ParrioHaibHOE IOBEICHHE B KOH(DITNKTE

TpynoBbie KOHQIIUKTHI B Cpepe COLMATBLHO-TPYOBBIX OTHOLIECHHM

O|IN|O|OI|D|W[IN|F-

dakropbl POpMHUPOBAHUS TPOTECTHBHIX HACTPOCHUN PaOOTHUKOB U (DOPMBI
TPYAOBBIX KOH(IMKTOB

9 [[Topsimok mporeayphl i PEryJIUpPOBaHUS TPYIOBBIX CIIOPOB (KOH(IIMKTOR)

10 |[[Ipenympexnenue u npopuIaKTUKA TPYAOBBIX KOHMIUKTOB

NN & |[BINININIBRIN

11 [3apyOesxHblil ONBIT ypaBiIeHUs KOJUIEKTUBHBIMU TPYIOBBIMHU CIIOPaAMH

BCEI'O

w
o

[TonHBI TEKCT JEKIMH NpUBEACH Ha IIaTGOpMe IUCTAHIIMOHHOTO 00pa3OBaHUS
skoHoMHueckoro ¢akynbreta JlonHY. — Pexxum noctyna: http://ef.donnu-support.ru/moodle/

Tembl NIPaKTHYECKUX 3aHATHI

Konuuecmeo
uacoe

IS

Ha3zeanue memot

s
N

I/ICTOpI/I}I BO3HHUKHOBCHUS U PA3BUTHS KOHq)J'II/IKTOJ'IOFI/II/I KaK HayKH 2

[Ipupona koHGIIMKTaA

AHanuTHKa U JWHaMHKa KOH(bHHKTa

YpaBieHue KOHQIUKTaMH

MeTo bl 1 MEXaHU3MBI Pa3pelIeHUs] KOH(IIUKTOB

PanronansHOE TIOBEICHUE B KOH(MDIIUKTE

TpynoBbie KOHQIIUKTHI B Cpepe COLMATBLHO-TPYAOBBIX OTHOLIECHHM

O|IN|O|OI|D|WIN|F-

daktopbl GOpMHUPOBAHUS TPOTECTHBIX HACTPOCHUN PaOOTHUKOB U (DOPMBI
TPYAOBBIX KOH(DIMKTOB

9 [[Topsinok mpouenypsl U peryJIupoBaHus TPYJOBBIX CIIOPOB (KOH(IMKTOB)

10 |[[Ipenympexnenue u NpopuIaKTUKA TPYAOBBIX KOHMIUKTOB

NN & |[BINININIBAIN

11 [3apyOesxHblil ONBIT ypaBiIeHHs KOJUIEKTUBHBIMU TPYIOBBIMHU CIIOPaAMH

BCEI'O

w
o




BBITIOJTHSEMBIX 3aJaHUM IMPUBCJACHBI B:

10

[InaHpl mHpakTHYECKUMX 3aHATHM C YKa3aHHEM pPaccMaTPUBAEMBIX

BOIIPOCOB U

«MeToauueckue ykazaHUS K M3Y4YEHUIO Yy4yeOHOH

mucuuruiiHel - «KoHGuuKTOMOTHSY) ISl CTYZACHTOB YPOBHSA BBICHIETO TPO(ECCHOHATBHOTO
oOpa3zoBanus «bakanaBpuaT», HampasieHus noarotoBku 38.03.03 YmpapieHue nepcoHaIoM
ouHOW W 3aouHoi (hopm» / paspab. JLJI. Bynrosckas. — Honeuk: JouHY. — 2016. — 21 c.
[D7IeKTpOHHBII pecypcl]. - Pexum
http://ef.donnu-support.ru/moodle/course/view.php?id=319

AOCTyIIa:

6.METOJAUYECKHUE PEKOMEH/JIALIUU 11O OPTAHU3ALIUU

CAMOCTOSTEJBHOM PABOTHI CTYJIEHTOB

Oprasusanus caMoCTosiTeIbHON padoThbl CTYIEHTOB

IS

s
N

Ha3zeanue memot

Konuuecmeo
uacoe

VicTopusi BOSHUKHOBEHUS U Pa3BUTHS KOH(PJIMKTOIOTHUH KaK HAyKH

5

[Ipupona koHGIIMKTaA

AHanuTHKa U JWHaMHKa KOH(bHHKTa

YrpaBieHue KOHQIUKTaMU

MeTo bl 1 MEXaHU3MbI Pa3pelIeHUs] KOH(IIUKTOB

PanronansHOE TIOBEICHUE B KOH(DIIUKTE

TpynoBbie KOHQIIUKTHI B Cpepe COLMATBLHO-TPYAOBBIX OTHOLIECHHH

O|IN|O|OT|B|WIN|F-

daktopbl POpMHUPOBAHUS TPOTECTHBIX HACTPOCHUN PaOOTHUKOB M (DOPMBI
TPYAOBBIX KOH(DIMKTOB

[Topsiiok npoueaypsl U peryIupoBaHusl TPYAOBBIX CIIOPOB (KOH(IIUKTOB)

10

[Ipenynpexaenue u npoduIakTHKa TPYAOBbIX KOH(MIUKTOB

11

3apyOeKHBIN ONBIT YIIPaBJICHUS KOJJIEKTUBHBIMU TPYAOBBIMH CIIOPAMHU

NI & | lOjJOJOT|OT1|O1

BCEI'O

N
(00]

«bakaaBpuar,

ConeprxaHue caMOCTOSTEIbHON paboTe MO TeMaM M METOJMYECKHE PEKOMEHALUH TI0 ee
BBIMIOJIHEHUIO TPUBEJCHBI B: «MeToanyecKkue yKa3zaHUs K M3YyUYEHUIO0 y4eOHOW AMCLMIIIIUHBI
«KoH¢pnukronorus» Aas CTYJIEHTOB YpPOBHS BBICIIETO MNPO(GECCHOHAIBLHOIO 00pa3oBaHUs

HanpasieHus: noAarotoBku 38.03.03 VYnpaBneHue MNepcoHaIOM OYHOM U

3a04HOM popm» / pazpad. JIJI. ByHTOBCKaﬂ — Honenxk: HouHY. — 2016. — 21 c. [DnexTpoHHbII
pecypc]. Pexxum
http.//ef.donnu-support.ru/moodIe/course/wew.php?ld:319

7. AHAUBU Y AJIBHBIE 3AJAHUSA
WnpuBuayanbHas paboTa He IPeayCMOTpPEeHa yUeOHBIM IIaHOM.

JocTymna:

8. KOHTPOJIBHBIE BOITPOCHI K TIPOMEXKYTOYHOM ATTECTAIIUA

ConepxareJibHbIA MOAYJIb 1
TeopeTnko-MeT0/10/10THYECKHE OCHOBBI KOH(JIMKTOJIOTHH
1. KoHduukronorus kak HayKa.
2. DBOJIIOIMS HAYYHBIX B3TJIS0B HA KOH(IUKT.
3. Pa3BuTHE 0T€UECTBEHHOW KOH(INKTOIOTHH.
4. CyniHOCTb Y TUTIOJIOTHS KOH(DIIUKTA.
5. @yHKIMHM KOH(IIUKTA.
6. Tunu4uHble NPUYUHBI KOH(PIIUKTOB B TPYJOBBIX KOH(DIUKTAX.
7. CTpyKTYpHBIi aHaIU3 KOH(QIUKTOB.



http://ef.donnu-support.ru/moodle/course/view.php?id=319
http://ef.donnu-support.ru/moodle/course/view.php?id=319
http://ef.donnu-support.ru/moodle/course/view.php?id=319
http://ef.donnu-support.ru/moodle/course/view.php?id=319
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8. Kaprorpadus xordmukra.

9. OcHoBHbIe ¢a3bl KoHuIUKTA. PeBepcust KOHGIIHKTA.

10. Ananu3 pa3BUTHS KOH(QIIMKTA C YI€TOM OCHOBHBIX aCIIEKTOB JeOpMaIu OOIICHHUS.

11. Crpareruu pasperieHusi KOH(QIMKTOB.

12. TakTuKH, UCTIONB3yEeMBIE TTPH Pa3peIICHNH KOH(IMKTOB.

13. Bapuantel  B3aUMOJEHMCTBUS  CTOPOH B  KOH(DIUKTHBIX  CHUTyalUsX.
JByxnapamerprnueckas monens K. Tomaca.

14. MeXIMYHOCTHBIE M CTPYKTYPHBIE METO/IbI YIIPABIEHUS KOH(IMKTaMU.

15. MexaHu3Mbl yIpaBiieHUs: KOHQIUKTaMHU.

CoaepikaTeJibHBII MOAYJIb 2
IIpakTHyeckue acneKThl peryJMpoBaHus U NPOPUIAKTHKH COUNATBHO-TPYI0BBIX
KOH(JIMKTOB
. Ctpecc: cynHoCTh, BUABI, (PaKTOPHI, BIUSIIONINE HA €r0 Pa3BUTHE
. JlnHamuka ctpecca.
. YpOBHU ynpaBJIeHHs CTPECCAMH.
. TUNosIorust IMYHOCTEN, MO-PA3HOMY PEArMPYIOLINX HA CTPECC.
. YcrnoBus npenoTBpalieHus 1 HOpMaau3alluu cTpecca.
. [IpaBwmita paspemnieHus: KOH(PIJIUKTOB.
. YopaBneHue 3MOIusMU B KOHIIHUKTE.
. Ctuin moBeZIeHns1 yYaCTHUKOB KOH(DJIHKTA.
. O01IeHue ¢ «TpyIHBIMIY JTIOBMHU.
10. [Nonsitue acceptuBHOCTH. [laccuBHOE, arpecCUBHOE, aCCEPTUBHOE IMTOBEICHUE.
11. CTpyKTypHBIE METO/BI pa3pelieHUs KOH(PIIUKTOB.
12. MeXIMYHOCTHBIE METO/BI pa3pelieHHs] KOH(PIUKTOB.
13. Tlcuxonoruyeckue MEXaHW3Mbl U BHYTPUIUYHOCTHBIE METOJbI PEryJTUpOBaHUS
KOH(JIUKTOB.
14. Buap!l kputuku. Tumbl pearupoBaHus HA KPUTHKY .
15. Bugpl 3THKY OOIICHUS.

O 00 1N DN K~ Wi —

9. OBPA3ELl MOAYJBHOI'O KOHTPOJIA
roY BIIO «IOHEIIKAU HAIIMOHAJIbHbIIA YHUBEPCUTET»
SKOHOMUYECKUI ®AKYJIBTET

Hanpaenenue noocomoexu: 38.04.03 Ynpaenenue nepconanom
[Ipoepamma noocomosxu: baxkanaepuam

Cemecmp 6

Yuebnas oucyuniuna Kongauxmonozusn

MOAYJbHAS KOHTPOJIbHAS PABOTA
BAPUAHT Ne 1

Teopemuuecxoe 3a0anue:

1. Hcmopus 603nuxHo6eHUs U pa3sumus KOHGIUKMONIO02UU KAK HAYKU
2. Cmpamezuu u maxmuxu paspeuienus KOHQIUKmoa

Tecmui:
1. Kmo u3 HudcenepeuucienHvlx y4eHvix pa3padoomain « KOHOIUKMHYIO MOOelb 00UWeCmeay:

a) P. Hapennopd;
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0) JI. Kozep;
B) K boynaunr.
2. Ilepvle nonvimxu HAYYHO20 OCMBLCIEHUSL KOHMIUKMA OMHOCAMCA:
a) k cepeanne XIXs.;
6) x VI-lIBB. 10 H. 3.;
B) k XVIII B.
3. Bnepevie 6 HayuHblil 000pom mepmMut « COYU0N02UsL KOHPIUKMA» BBeL:
a) M. Bebep;
0) A. ®aiionb;
B) . 3uMmens.

4. Bpasicoebnocmo — 5mo:

a) 0opb0a 3a MpU3HAHKE JTUYHBIX JOCTHKEHUH;

0) NCUXO0JIOrHYecKasi yCTaHOBKA;

B) BUJI MPOTUBOOOPCTBA 11€1b KOTOPOT'O 3aKIF0YAETCs B TOJYUYEHUH BBITOIBI.

5. Axcuonocuueckue KOHIUKMbBL — 2O KOHDIUKMbL, CEAZAHHDLE:

a) C IPOTUBOMOJIO)KHBIMU IEHHOCTSIMU PA3JIMYHBIX COL[MATIBHBIX I'PYIIIL;

0) ¢ pazzeneHueM 0o0IIEeCTBA HA KJIACCHI;

B) C Pa3JIM4MeM UHTEPECOB JIIOACH, 3aHUMAIOLINX OIpEIeIEHHbIE MTO3UIIH.

6. Kongnuxmoeen —smo:

a) HEeMOTUBUPOBAHHOE JICHCTBUE;

0) cuTyalus CKphITOr0 NPOTUBOOOPCTBA;

B) CIIOBA, IeHCTBUS (1iu O6e3/1elicTBHE), KOTOPhIE MOTYT MPUBECTU K KOH(MIUKTY.

7. Konghnuxmuas cumyayus — smo.

a) NPOTHBOPEUYMBHIE MO3MIMU CTOPOH IO KakoMy-THMOO BONpOCY, CTpeMIIEHHE K
IPOTHBOTIOIOKHBIM LIEJISIM;

0) OTKpBITOE TPOTUBOOOPCTBO CTOPOH;

B) COCTOSTHHE BPaXI€OHOCTH.

8. K peanvnvim yuacmuuxam kongaukma HE omunocames:

a) COUYBCTBYIOIIUE;

0) ONIOHEHTHI,

B) arpeccopsl.

9. K xoceennvim yuacmuukam KOH@IUKMA OMHOCAMCA.

a) IPOTUBHHUKH;

0) Bparu;

B) IIOCPEHUKH.

10. Ynpaenenue konghnukmamu — smo:

a) LeJICHAPaBICHHOE BO3/ICHCTBUE HA TIPOLIECC €r0 TUHAMUKH;

0) 1eNeHanpaBIeHHOE, OOYCJIOBJICHHOC OOBCKTUBHBIMU 3aKOHAMH BO3JCHCTBUS Ha
IpOIIeCcC ero AMHAMHUKU B MHTEpECax Pa3BUTHUS WIN Pa3pyLICHHUsS TOM COIMAIbHON CHCTEMBI, K
KOTOPOW UMEET OTHOIIICHUE JAHHBIN KOH(IUKT;

B) IIeJICHANPaBIEHHOE BO3ACUCTBIE Ha KOH(IIMKTYIOMNX B MHTEPECaX CHU)KEHUS! YPOBHS
HaNpsKEHHOCTU MEKAY HUMU;

I') LeJeHanpaBJIeHHOE, OOYyCIOBIEHHOE OOBEKTUBHBIMHU 3aKOHAMHU BO3JEHCTBHS Ha
npoiiecc (GOPMHUPOBAHUS aJIEKBATHOTO 00paza KOH(MIMKTHOW CUTyalluu y KOH(MIUKTYIOIIUX B
MHTEpeCcax CHUYKCHUS YPOBHS HANPSHKEHHOCTH MEXTy HUMHU.

YTBepKIeHO Ha 3aceaHuu Kadeapsl « Y IpaBIeHUE IEPCOHATIOM U IKOHOMHUKA TPYIay.
[IpoTokon Ne ot

3aB. kadenpoit 1.3.H., pod. H./I. JlykesiHueHKO
[Ipenonasarens A.3.H., pou. JIJI. byHTroBckas




13

10. KPUTEPUU OHNEHUBAHUA 3AJAHUA MOAYJIBHOTI'O KOHTPOJIA

MaxkcumanbHas oOmias cymMMa OaiioB, KOTOPYIO MOXKET MOJXY4YUTh CTYACHT, YCHEIIHO
BBLIMIOJIHUB BCE BUIBI 3aJaHui, cOCTaBIdeT 15 0aios.

1. TeopeTrueckoe 3aJaHle B ClIydae OJHOTO MOJHOTO MPaBUIBLHOTO OTBETa — 5 0alioB; B
clydyae OmpeelCHHBIX HETOUYHOCTEH — 4 Oaia; B Cilyyae HEMOJHOTO oTBeTa — 3 0asuia; HET
otBeta — () 6amioB. MakcumanbHOE KOIMYECTBO OANJIOB 3a 2 TeopeTuyeckux oTBeTa — 10.

2. Kaxnplil npaBUIbHBINA OTBET Ha TecToBoe 3afanue — 0,5 6aina. Beero 10 mpaBmiibHBIX
OTBETOB — 5 OAJIIOB.

11. KPUTEPUH OLIEHUBAHMS OBIIEA YCIIEBAEMOCTH

OO6m1as orieHKa 3HAHUHM CTYACHTOB MO JUCHUIIIHHE TTpoBoauTces 1o 100-6abHOM 1IKae
COTJIaCHO CIEAYIOIIUM KPUTEPHsIM B COOTBETCTBHM C H3yYaeMbIMH COJEp KaTeIbHBIMU
MOIYJISIMU:

Conep:xarejibHble MOAYJIH Bua padotsl Bbanabl
Opraamn3annoHHO-y4eOHas paboTa CTyIeHTa B 15
ayJIMTOPUHU

Conepxatensasiii Mogyns | |CaMocTosTenbHas paboTa 25
MonynbHas KOHTpOJIbHAsI paboTa 15
Hroro 55
OpranuzaiinoHHO-yueOHas paboTa cTyieHTa B 20
. ayIUTOpHUA
Conepxare kbl Moy1h 2 CamocrositenbHas pabora 25
Hroro 45
OO0mmii nror 100

Opeanuzayuonno-yuebnas paboma cmyoeHma B ayJAUTOPUHM OLICHUBAETCS Ha OCHOBE
TaKUX KPUTEPHUEB KaK MOCENIAeMOCTb 3aHATHH, aKTUBHOCTh BO BPEMsI IPOBEICHUS JICKIIMOHHBIX
U TMPAKTHYECKUX 3aHATHH (BOMPOCHI JICKTOPY IO TeME JICKIMOHHOTO MaTepuaia, y4acTHe B
00CYK/IEHUH MPOHACHHOTO MaTepralla, pelieHne 3a1a9 U CUTyalui y TOCKH ! T.I1.).

Camocmosmenvras paboma (exnouasn evinoineHue CPC) MaKCUMaIbHO OICHUBAECTCS B
25 GanoB MO Ka)XJIOMY COZIEp)KaTeIbHOMY MOAYIIO. B pa3spe3e OTAEIbHBIX TeM OLICHUBaHHE
OCYIIIECTBIIICTCS CICIYIOIINM 00pa3oM.

OunenuBanne CPC no mucuuniaude «Konduukrosorus»

Ne Tema cec | mpc | Mroromo
n/n TeME

ConepxareJibHbIA MOAYJIBb 1.
TeopeTHKO-MeTO10J10THYECKHE OCHOBbI KOHQJIMKTOJI0T UM

HcTopust BOBHUKHOBEHUS U Pa3BUTHS KOH(MIMKTOIOTUN
KaK HAYKH

ITpupona koH}IMKTaA

AHanUTHKa ¥ TUHAMUKA KOH(IMKTA

VYnpasnerne KOHQIUKTAMH

OB W|IN -

MeTopl 1 MEXaHU3MBI Pa3pelIeHUs] KOH(IIUKTOB

WWwwl s~ &
1

6 | PannoHanbHOE NOBEAEHHE B KOH(IIUKTE

1
W W w wi b &~

[ToaroroBka pedepara no ogHOH U3 TEM
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Hmoeo no 1 cooeporcamenvHomy mooyio -

25

ConepxareJIbHbIA MOIYJIb 2.
IIpakTHYecKHe aCNEKThI PeryJHPOBAHUS H MPOPHIAKTHKH COHATBLHO-TPYA0BBIX

KOH()JIUKTOB
7 | TpynoBble KOH(PIUKTHI B cepe COUUAIBHO-TPYAOBBIX 4 4
OTHOLICHUH
8 | ®akropbl (OPMUPOBAHUSA MPOTECTHBIX HACTPOCHUM 4 ) 4
pabOTHUKOB ¥ POPMBI TPYAOBBIX KOH(MDIUKTOB
9 | Ilopsimox mpomenypbl H PEryJHpPOBaHUS TPYAOBBIX 4 ) 4
cropoB (KOH(DIUKTOB)
10 | Ilpenynpexnaenue U OpodUIaKTHKA  TPYJIOBBIX 4 ) 4
KOH(JIMKTOB
11 | 3apyOekHBIH ONBIT YIIPaBICHUS KOJUICKTUBHBIMU 4 ) 4
TPYAOBBIMHU CIIOPAMHU
[ToaroroBka pedepara no ogHOM U3 TEM 5
Hmoeo no 2 cooeporcamenvHomy mooyio 25
Bcezo no CPC 50
Pacnpenesienne 0a/1510B, KOTOPbIe MOTYT HOJYYUTh CTY1EHTBI
B Mpouecce H3y4eHHUsl TUCHUTIMHbI
Opranu3anuoHHO CPC Bcero
yueOHasi padoTa | Mupueuayaabuas | MoayibHblii | CaMocTosiTeIbHAS
CTyIeHTa padora KOHTPOJIb padora
Max 35 6amnoB max 0 6aytoB max 15 max 50 6annoB 100 6anoB
0asioB
He npenycmotpena |2 [ToaroroBka
y4eOHBIM IJIAHOM  [TEOPETUYECKHUX| pe3eHTaLNH,
Borpoca 1 10 pedeparos,
ecTOR JOKJIaJI0B,
pa3paboTKa TeCTOB,
KPOCCBOP/IOB,
¢bunnBopIoB

Bunarel 3aganmnii no CPC

CoaepsxaresabHblil MoayJ1b 1. TeopeTnko-MeT010J10rHYeCKHE OCHOBBI KOH(IHKTOJIOTHH

KomnuectBo 0amios

T1 T2 T3 T4 TS5 T6
CPC
CPC CPC CPC CPC CPC
[P [P Q
© s w0 - o) 5
T g 2 5 2 [2E[ 2
n w & e = ® B M =
= = O = O ﬁ E S O |- a a
2 oo 5 ox 5 os = s | =B | & o O
- = -~ B 2B S| -« [ES| < |8 E|lg ZH|IE BB Q& |8 &
) = A o 2 o B A c Z| 2 |8 5|2 E|lc B Q| & |8 E
= &= &g Fl E S F|E& | E|SE|RF e, =
3 S 3 13E5E 2 8 |E2|8 |88 |E 2B E|T |25
= = ~ [ B E|lk | Bl OE8EBI< 8K B|la |[¥&axa

Hroro 60a1;10B
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ma
« 2 2 2 1 1 2 1 2 1 2 1 1 5 3 25
Coaep:xaTtejbHBIIH MOAYJb 2. [IpakTHYeCKHE ACTIEKTHI PeryJHPOBAHUA U MPOPUIAKTHKH
COIUATBHO-TPYA0BBIX KOHPIUKTOB
T7 T8 T9 T10 T11
CPC CPC CPC CPC CPC O
2 S
)
= < o =
= E Y N =
© = 21 8 2 @
O ~ < 1 = =]
2 s x £ | s = |2 | =
= e = SIS = = =) = =
Q Q Q = [ = = 4 < < < = (%= <
2 ) g5 | = S 2 |5 E| B¢ |E Q| = 2 S g |2 | e
= s |g2|5 |2 |5 |EE|EE [6E|5 |5 |2 |8 |E|%
o /m R O 5} k) T o < o ) o o = Q
&7 a w8 | & |8 |[<Ez28 EFE & | x |52 [=2|a&
2
max 1 1 2 5 2 1 1 2 2 2 2 4 5 50
[Hopsaok oeHMBaHUA Y4eOHBIX JOCTHKEHNH 00y4ar0IUXCS
O1eHKa 110 Ouerrka 1o 100- OreHKa 1Mo rOCyIapCTBEHHOH IIIKaje
mkane ECTS | GamnbHOM mikane | sk3ameH, Aud(depeHIIMpOBaHHbIN 3aueT 3a4er
A 90-100 5 (0TIMYHO) 3aYTeHO
B 80-89 4 (xopo1o) 324TEHO
C 75-79 4 (xoporo) 3a4TEHO
D 70-74 3 (YAOBIIETBOPUTEIHHO) 3a4TEHO
E 60-69 3 (YIOBIETBOPHUTEIHHO) 3a4TEHO
FX 35-59 2 (HeyIOBJIETBOPUTEIIHHO) C HE 3a4TEHO
BO3MOYXHOCTBIO IOBTOPHOM aTTECTaIlUU
F 0-34 2 (HEeyIOBJIETBOPUTEIHHO) C HE 3a4TEHO
BO3MOKHOCTBIO IIOBTOPHOU CIa4yH IIPH
YCJIOBUH 00s13aTeIBHOTO Habopa
JIOTIOJTHUTEIHHBIX 0aJIIOB

12. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE YYEBHOI'O ITIPOLECCA

Jlns mpoBeleHHs JEKIMOHHBIX M TNPaKTHUECKUX 3aHATHI TpeOyercss ayAuTOpUs Ha
rpynmny, o00pyJJ0BaHHAsi MEJIOBOM WJIM MHTEPAKTUBHON JOCKOW, MyJIbTUMEIUNHBIM POEKTOPOM
U 3KpaHoM, HOyTOYK, BbixoZ B MHTepHeT, Wi-Fi gocTyn B Kopitycax yHMBEpPCUTETa, TEKCTOBBIE
U DJIEKTPOHHBIE pecypcbl HayuHolf OMOMMOTEKM yHUBEpPCUTETa U APYTUX OUOIMOTEHHBIX 0a3

JaHHBIX.

B mpomecce oO0y4deHHsS CTyIEHTHI HMEIOT BO3MOXHOCTH HCIIOJB30BaTh y4yeOHBIC
MartepHaibl o aucuuiuinHe «Konduukronorusy, pasmenieHHbie Ha miardhopme MoodlellenTpa

JTUCTAaHIIMOHHOTO oOpa3oBaHmsi 3KoHOMUYeckoro ¢akynprera ['OY BIIO «JorHVY».

HCIIOJIb30BAHUEM DPECYPCOB HJIaT(i)OpMLI AUCTAHIITMOHHOT'O O6y‘{eHI/IH TAKKXC OCYILICCTBIIACTCA
TGKYIIII/If/'I KOHTPOJIb 3HAHUI CTYACHTOB Ha OCHOBC TCCTUPOBAHUA, PasMCUICHUA IJIA IMPOBCPKU

pe3yJIbTaTOB CAMOCTOSITENBHOM padoThI.
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13. PECYPCBI QJIEKTPOHHOI'O OBYYEHUSA U JUCTAHIIMOHHBIX
OBPA3OBATEJIbHBIX TEXHOJIOT U

Nzyuenne nucumminHbl «KOHMIUKTOIOTH» MOXKET OCYILIECTBISATHCA C HCIOJIb30BAaHUEM
ANEKTPOHHOTO 00YYEeHHS U AUCTAHLIIMOHHBIX 00pa30BaTEIbHBIX TEXHOJIOTHIL:

1. Jucmanyuonnwviii kypc «Koungpaukmonozun» nns CTyJSHTOB HaIpaBlICHUS
noarotoBku 38.04.03 VYmpapieHwe NEPCOHATIOM CHNELHAIBHOCTU JIOCTYNEH IO CChUIKE Ha
wiatpopme Moodle IlenTpa mucTaHIIMOHHOTO OOydYeHHs 3KOHOMHYECKOro (Qakyiabrera ['OY
BITO «JIOHHY»: http://ef.donnu-support.ru/moodle

2. QObnarko cepsuca mail.ru Byumosckou JIJI. Bxnaaka «KoHdukromorusy.
https://cloud.mail.ru/home/bynToBckas/

14. PEKOMEHJIOBAHHAS{ JIMTEPATYPA

JAucimmmna « Kondumkrosorus»

Ne Koui-Bo Hanuune
n/m IK3eMILISPOB | JIEKTPOHHOI
B OuO/IMoTeKe BepCUH B

HaumeHoBaHue OCHOBHOI1 JTUTepPaTyphI 3EC:

«1onHY» «1onHY»

1 | BynroBckas JILJI. PabGouas mporpamMma ydeOHOU
mucUIIHEEl « KOH(IMKTOIOTHS) A1 CTYAEHTOB OYHOMN
U 3a04HOM  (opM  0OydeHHS  ypOBHS  BBICIIETO
npodeccuoHanbHOr0 o0OpazoBanus «bakamaBpuar»y MO

HampasieHuto  noarotoBku  38.03.03  Vmpasnenue +
nepcoHayioM / paspao. JLJI. BynroBckas — JloHenKk:

JouHY, 2020. — 20 c. [OnexTpoHHBbIH pecypc]. — Pexxum

JOCTyHa:

http://ef.donnu-

support.ru/moodle/course/view.php?id=319

2 | Meronuyeckue yKa3aHHs K  M3YYCHHIO  y4eOHOM
muctumnHel «KoHdaukTonorus» nas cTy1€HTOB YPOBHSA
BBICILIETO npo¢eCcCUOHATLHOTO o0Opa3oBaHus
«bakanaBpuat», HampaBiieHuss noarotoBku 38.03.03 +
VYnpaBieHue NEpCOHAIOM OYHOM W 3a0yHOW GopMm /
paspab. JI.JI. BynTtoBckas. — Jonenk: JJorHY. — 2020. —
21 c. [DnektpoHHbll pecypc]. — Pexum pgocryma:
http://ef.donnu-
support.ru/moodle/course/view.php?id=319

3. | Ceetnios, B. A. Brenenue B KOHQIIMKTOIOTHIO: yaeOHOE
nocooue / B. A. Cetnos. - 4-¢ u3z. - Mocksa: ®nunTa, 1
2018. - 518 c.

4 | Jlykpsinuenko H.Jl. YnpaBinenne KoHQIUKTaMU: y4eOHUK
/ H . Jlykpsinuenko, JI.JI. ByntoBckas, H.A. banraueesa,
C.IO. bynrosckuit, [I.1. Ctpenbuenko. — JloHelk,
HouHY, 2016. — 289 c.

20

21 neuammnpouii | 2

Haumenoganuii ocnoénoit numepamypot 4 IKIEMNIAP | INEKMPOHHBIX
pecypca
No Kou-Bo Hanuumue
wn HaumeHoBaHuUsI 10N0THUTEILHOM JIUTEPATYpPhI IK3EMILISIPOB | 3JIEKTPOHHOI
B Onlsmorexe BEepPCHH B



http://ef.donnu-support.ru/moodle
http://ef.donnu-support.ru/moodle/course/view.php?id=319
http://ef.donnu-support.ru/moodle/course/view.php?id=319
http://ef.donnu-support.ru/moodle/course/view.php?id=319
http://ef.donnu-support.ru/moodle/course/view.php?id=319
http://ef.donnu-support.ru/moodle/course/view.php?id=319
http://ef.donnu-support.ru/moodle/course/view.php?id=319
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9BC:

«1OHHY»

«YHUBEPCHUT
eTcKast
Ooudamnorexka
ONLINE»

Jlykuuesa, JI. 1. YnpaBieHue nepcoHaiom: yaeOHoe
nocobue / JI. U. Jlyknuesa, O. A. Anaropiesa, E. B.
EropsrueBa. - M: MUOT, 2019. - 107 c.

CwmupsoBa, JI. JI. MeHnemkMeHT epcoHana
[OnexTpoHHBIH pecypc]: yuebHoe nocodue / JI. [1.
CwmupHoBa; nox obmieit penakiueit B. H. Cepatok. -
Honenxk : 'OY BIIO «douHY», 2019. [DnexkTpoHHBIA
pecypc] / Pexxum moctyma:
http://ipd.donntu.org/dl/IPD2016/s6.pdf

SnoBckas, JI. B. [IpakTukyMm 1o ncuxonoruu KOHGIUKTa
/ J1. B. SInoBckas.- Jlonenk: JlouHY, 2018. - 69 c.

S3bIK ¥ KOHIIUKT: yueOHOoe mocodue / Y panbcKuit
(benepabHBI YHUBEPCUTET UMEHU TiepBoro [1pe3numenTa
Poccuu b. H. Enbunna; [coctaButenu: T. C. Bepmmununa
u ap.]. - Mockpa: ®JIMHTA; ExarepunOyp : 3n-Bo
VYpanbckoro yausepcurera, 2017. - 77 c.

Kubanos A. 5. Ynpasnenue nepconanom B Poccun:
HOBbIC (YHKIIUU U HOBOE B (yHKIMSIX: MOHOTpadus /
nox pen. npod. N.b. dypakosoit. — M. : UHOPA-M,
2017. — 242 ¢/ [DnexkTpoHHBIH pecypc]. — Pexxum
noctyrna (MoJIHOTEKCTOBbIH qocty): http://znanium.com

Kubanos A. S.KoHIemnius KOMIETEHTHOCTHOTO MTOIX0/1a
B ympaBieHuH nepconaioMm: Monorpadus/Kudanos A.
S., Mutpocdanona E. A., Konoanosa B. I'., Uynanosa O.
JI. - M.: HUII UH®PA-M, 2016. - 156 c. [DnekTpoHHbII
pecypc]. — Pesxxum poctyna (IOJTHOTEKCTOBBIN JOCTYI):
http://znanium.com

Jlykpsnuenko, H./l. Ynpaienue koHpIuKTamMu:
yueonnk / H.JI. Jlykpsauenko, JI.JI. bynrosckas, H.A.
banraueesa, C.1O. bynrosckuit, [I.1. Ctpenbuenko. —
Joneuk, louHY, 2013. - 289 c.

Bonkos, 1O. I'. Counonorus: yueOHUK AJis CTYIEHTOB
BY30B, oOyuaroniuxcs no Hampasienuto 040200
«Counonorus» - Uzn. 3-e. - Mocksa: Anbga-M:
NH®PA-M, 2010. - 446 c.

58

Annynos. A.Sl. KoHpnukTon0rus B cxemax u
KOMMeHTapusix: yue6.nmocodue / A.51. Annynos, C.B.
baxnanosckuii. - CII6: [Tutep, 2009. — 304 c.

10

I'enkun, b. M. DKOHOMHKA U COLIMOJIOTUA TPYa:
y4eOHUK Ui CTYJIEHTOB BY30B, 00y4aroIuXCs 110
SKOHOMMYECKUM crienranbHOCTIM / b. M. I'eHkuH. -
7-e n3n. - MockBa: HOPMA, 2007. - 447 c.



http://znanium.com/catalog.php?item=booksearch&code=%D0%9A%D0%BE%D0%BD%D1%84%D0%BB%D0%B8%D0%BA%D1%82%D0%BE%D0%BB%D0%BE%D0%B3%D0%B8%D1%8F#none
http://znanium.com/catalog.php?item=booksearch&code=%D0%9A%D0%BE%D0%BD%D1%84%D0%BB%D0%B8%D0%BA%D1%82%D0%BE%D0%BB%D0%BE%D0%B3%D0%B8%D1%8F#none

18

11

Koseipes I'. U.Kondmukronorus: Yueonuk / .M.
Kozsipes. - M.: U/l ®OPYM: UH®PA-M, 2010. =304 c.
[DnexTponHbIi pecypc]. — Pexum gocrymna
(MOJTHOTEKCTOBBIH AocTy):http://znanium.com

12

3amemuHa E. A. Kondnukronorus: Yue6. mocobue /
E.A. 3emennuna. - 2-¢ u3a. - M.: U1 PUOP: HUIL]
Hudpa-M, 2013. - 141 c.

[DnexTponHblii pecypc]. — Pexxum qoctyna
(TTOTHOTEKCTOBBIN AOCTYM):

http://znanium.com

13

Uctparosa O.H. CipaBoYHUK 1O TPyINIIOBOM
ncuxokoppekuuu / O.H. UctpaTosa, T.B. Dckaycro. —
PocroB v/]I: ®ennkc, 2011. — 443 c.

14

Ockaycro T.B. IIpakTukyMm 1o rpynmnoBoii
NICUXOKOPPEKIUH: TPEHUHTH, YIPAKHCHHS, POJICBbIC
urpsl / T.B. Ockaycro. - Pocros v//1: @enunkc, 2010.

b/l nu3n-Ba
HOpaiir

15

Jleonos, H. . Kondaukronorus: obmmias 1 NpuKIa Has:
y4ueOHUK U npakTukyMm Juis By30B / H.U. Jleonos. - 4-e
u3., nepepad. u pom. — M.: FOpaiit, 2020. — 295 c.
[DnexTponHBIii pecypc] / Pexum noctyna:
https://urait.ru/index.php/bcode/428322

16

bynrosckas ,JI.JI. Kondnukronorus: yaeOHoe nocodue
nst By30B / JI.JI. bynTosckas, C.}O. ByHToBCKUiA,
[TeTpenko. — 2-e u3n., nepepad. u jgom. - M.: FOpaiir,
2020. - 144 c. [DnextponHsIi pecypc] / Pexxum moctyma:
https://urait.ru/book/konfliktologiya-453503

17

Oxpemenko, U.B. Kondaukronorus: yuebHoe mocobue
115 By30B / 1.B. OxpeMeHko. - 2-¢ u3j., nepepad. u oIl
- M.: Opaiit, 2020. - 154 c. [DnekTpoHHBI pecypc] /
Pexum noctyna: https://urait.ru/bcode/441151

18

Jlomapes, A.YO. Kondnukronorus: yaeoHoe nmocodue s
By30B / A.1O. Jlonapes, /I.}O. 3namenckuii. - 2-¢ u31.,
nepepad. m  gom. - M.: IOpaiit, 2020. - 298 c.
[DneKTpOHHBII pecypc] / Pexum JIOCTyTa:
https://urait.ru/bcode/433813

HOb
eLibrary

19

Pomamiosa, JI.O. JucuunnuHa «Koubmaukromorus» B
cucreMe Bbicmiero ooOpazoBanus /JI.O. Pomamora
/l Beiciee oOpasoBanue s XXI Beka Jlokmaabl |
Marepuaibl: B 2-X yacTax. OTBeTcTBEeHHbIN penakTop H.
A. CemuBepcroBa. - 2016. - C. 83-89. [DnexTpoHHBIN



http://znanium.com/catalog.php?item=booksearch&code=%D0%9A%D0%BE%D0%BD%D1%84%D0%BB%D0%B8%D0%BA%D1%82%D0%BE%D0%BB%D0%BE%D0%B3%D0%B8%D1%8F#none
http://znanium.com/catalog.php?item=booksearch&code=%D0%9A%D0%BE%D0%BD%D1%84%D0%BB%D0%B8%D0%BA%D1%82%D0%BE%D0%BB%D0%BE%D0%B3%D0%B8%D1%8F#none
https://biblio-online.ru/book/konfliktologiya-obschaya-i-prikladnaya-455430
https://biblio-online.ru/book/konfliktologiya-obschaya-i-prikladnaya-455430
http://elibrary.ru/
http://elibrary.ru/
https://elibrary.ru/item.asp?id=27619619

19

pecypc] / Pexum
https://elibrary.ru/item.asp?id=27619619

JOCTyTIa:

20

banakmmna, E.B. KoHQIHKTEI B TpyJ0BOM KOJIJICKTHUBE:
0COOCHHOCTH YPEryJIMPOBAHMS U MTOBEACHMUS /

E.B. banakmmuna / CumBoi Haykw. - 2016. - Ne 3-4 (15).
- C. 151-153. [DnexTponHslil pecypc] / Pexxum nocrymna:
https://elibrary.ru/item.asp?id=27644936

21

KonrkoBa, H.B. MexnnuHOCTHBIE KOH(DIUKTHI U
CIMOCOOBI UX YCTPAaHCHHUS B TPYIOBOM KOJIJICKTUBE /
Konnkosa H.B., JlJommnu C.B. //

[Tcuxonoruueckas cryausi. CO. crarel CTyICHTOB,
MarucTpaHTOB, aCMUPAHTOB, MOJIOBIX UCCIEeI0BATENEH
kadeapsl TpuKIaaHoN cuxosoru BI'Y um.

[1.M. Mameposa. noa pexn. C.JI. boromaza, B.A.
Kaparepsu. Butebck, 2016. - C. 120-122. [DneKTpOoHHBII
pecypc] / Pexxum nocryma:
https://elibrary.ru/item.asp?id=27647053

22

Aiipanersn H.B. HcciienoBanue ypoBHs pa3BUTHS
KOPIIOPAaTUBHOM KYJIbTYpPbl OpraHU3AIUH,
MCTIOJNIB3YIONINX TEXHOJIOTHH KOYYHHTa U MEUAIINH B
YpEryIupOBaHUH TPYAOBBIX KOHGIMKTOB. / H.B.
Aipanetsin, U1.®./lenkosa, B.A. Ceprees, T.A.
YananoBa. DkoHOMHUKA ycTounBOro pa3sutus. 2016. -
Ne 4 (28). - C. 242-246 [DnexTponHbIit pecype] / Pexum
noctyma: https://elibrary.ru/item.asp?id=27721430

Haumenoeanuii 0ononnumenwvrnoii aumepamypol 22

68 neuamnuix
IKZEMNIAPOB

13 anexkmpon-
HbIX pecypcos

Bcezo no oucuyunnune «Kongpnuxkmonozusn»

89 neuamnuvix

15 anekmpon-

Haumenoeanuii 26 HbIX pecypcos
IK3EMNAAPOB
Kou-Bo Hainuumne
No IK3EMILISIPOB | JJIEKTPOHHOM
Ilepuonnueckne n3gaHus B OnOmoTexe BepPCHH B
n/m
IBC:
«1OHHY)» «JTOHHY»
1 [HTenexTyanbHa BIaCHICTh: HAYKOBO-IIPAKTUYHUN 1
KypHaI
2 AKTyainbHi Tpo0eMy eKOHOMIKH: HAyKOBUH 1
€KOHOMIYHUH KypHaJ
3 | luBecTuii: mpakTUKa Ta JOCBI: HAYKOBUH KypHAJ 1
BecTtHrk BOpoHEKCKOro rocy1apcTBEHHOIO
4 | yauBepcureTa [DIEKTpOHHBIN pecypc]. — Pexxum +
nocrymna: http://www.vestnik.vsu.ru/index_ru.asp
BectHuk KpacHosipckoro rocygapcTBEHHOTO
5 | YHUBEpCHTETa [DnexTpoHHBIH pecypc]. — Pesxxum +
nocryma: http://old.lib.sfu-
kras.ru/resources.php3?menul=socvest&menu2=about
BecTHUK MOJIOABIX YUEHBIX [ DIEKTPOHHBIN pecypc]. —
6 | Pexxum mocrymna: +
http://www.informika.ru/text/magaz/science/vys/
7 | Becrauk OpeHOYprcKoro rocyJapCTBEHHOTO +



https://elibrary.ru/item.asp?id=27644936
https://elibrary.ru/item.asp?id=27644936
https://elibrary.ru/contents.asp?id=34345348
https://elibrary.ru/contents.asp?id=34345348&selid=27644936
https://elibrary.ru/item.asp?id=27647053
https://elibrary.ru/item.asp?id=27647053
https://elibrary.ru/item.asp?id=27646862
https://elibrary.ru/item.asp?id=27721430
https://elibrary.ru/item.asp?id=27721430
https://elibrary.ru/item.asp?id=27721430
https://elibrary.ru/item.asp?id=27721430
https://elibrary.ru/contents.asp?id=34348053
https://elibrary.ru/contents.asp?id=34348053&selid=27721430
http://www.vestnik.vsu.ru/index_ru.asp
http://old.lib.sfu-kras.ru/resources.php3?menu1=socvest&menu2=about
http://old.lib.sfu-kras.ru/resources.php3?menu1=socvest&menu2=about
http://www.informika.ru/text/magaz/science/vys/

20

yHUBeEpcUTeTa [ DIIeKTPOHHBIN pecypc]. — Pexum
JIOCTyTIa:
http://www.osu.ru/index.php?doc=1037&lang=0

MUP (Monepuu3anusi. ManoBarmu. Passutre). Haydnsiii
KYpHAIT Ha TeMY: « DKOHOMHKA 1 SKOHOMUYECKUE HAYKH) /
[DnexkTpoHHbIH pecypc]. — Pexxum goctyna:
http://cyberleninka.ru/journal/n/mir-modernizatsiya-
innovatsii-razvitie

NunoBanmu. Hay4Hslii xKypHai Ha TeMy: « DKOHOMHUKA U
HKOHOMHUYECKUE HAayKH) / [ DNeKTpOHHBIHN pecypc]. —
Pexxum noctyna:
http://cyberleninka.ru/journal/n/innovatsii

10

Hayka. UnnoBarm. O6pa3oBanue. HayuHslii xxypHas Ha
temy: HaykoBenenue, JKOHOMHKA U SKOHOMUYECKUE
Hayku, Haponnoe o6pasoBanue. [lenaroruka,
['ocynapcTBo u npaBo. FOpuanueckue Hayku /
[DnexTpoHHbIN pecypc]. — Pexxum goctyna:
http://cyberleninka.ru/journal/n/nauka-innovatsii-
obrazovanie#ixzz4eWMhAziC

11

[TonmuTka, 5JKOHOMHUKA U UHHOBaLMKU. Hay4yHbIi )KypHaII Ha
TeMy: DKOHOMHUKA U SKOHOMHUYecKre HaykH, [lonuTuka n
nonuTuIeckre Hayku, OOIIECTBO KaK cHCTEMA.
CoruanbHbIe OTHOIICHUS M MIPOIECCHI / [ DIEKTPOHHBII
pecypc]. — Pexxum noctyna:
http://cyberleninka.ru/journal/n/politika-ekonomika-i-
innovatsii#ixzz4eWN3Tw7G

«YHHBEpPCHUT
eTCKast
ondamorexa
ONLINE»

12

bupxa nnTennexkryanbsHoi coocTBeHHOCTH (ApxuB 3a 2010-
2018 rr.) / [DnekTpoHHEI pecypc]. — Pexxum nocrymna:
http://biblioclub.ru/index.php?page=journal_red&jid=344
666

13

Bectuuk Mockosckoro yHusepcutera. Cepus 6.
Oxonomuka. (Apxus 3a 2017-2020 rr.) / [DneKTpOHHBII
pecypc]. — Pexxum noctyna:
http://biblioclub.ru/index.php?page=journal_red&jid=577
047

14

OKO: DxoHOMMKa U OpraHU3aLKs IPOMBIIIJIEHHOTO
IIPOU3BO/ICTBA. BCEpOCCHICKIIT SKOHOMUYECKHUN Ky PHAI
(ApxwuB 3a 2018-2020 rT.) / [DnekTpoHHBIN pecypc]. —
Pexxum nocryna:
http://biblioclub.ru/index.php?page=journal_red&jid=575
709

Haumenoeanui 14

3 neuammnwix
IKZEMNIAAPA

11
9/1eKMPOHHbL
X pecypcos



http://www.osu.ru/index.php?doc=1037&lang=0
http://cyberleninka.ru/journal/n/mir-modernizatsiya-innovatsii-razvitie
http://cyberleninka.ru/journal/n/mir-modernizatsiya-innovatsii-razvitie
http://cyberleninka.ru/journal/n/innovatsii
http://cyberleninka.ru/journal/n/nauka-innovatsii-obrazovanie#ixzz4eWMhAziC
http://cyberleninka.ru/journal/n/nauka-innovatsii-obrazovanie#ixzz4eWMhAziC
http://cyberleninka.ru/journal/n/politika-ekonomika-i-innovatsii#ixzz4eWN3Tw7G
http://cyberleninka.ru/journal/n/politika-ekonomika-i-innovatsii#ixzz4eWN3Tw7G
http://biblioclub.ru/index.php?page=journal_red&jid=344666
http://biblioclub.ru/index.php?page=journal_red&jid=344666
http://biblioclub.ru/index.php?page=journal_red&jid=577047
http://biblioclub.ru/index.php?page=journal_red&jid=577047
http://biblioclub.ru/index.php?page=journal_red&jid=575709
http://biblioclub.ru/index.php?page=journal_red&jid=575709
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15. ”IHO®OPMAIIMOHHBIE PECYPCbI

1. Koudmukronorus https://www.elibrary.ru/contents.asp?id=34471594

2. MexyHapoIHbIH KypHaI IKCTIEPUMEHTAIEHOTO o0pa3oBaHus
https://expeducation.ru/ru/article/view?id=10790

3. VuHOBamuu, ymnpaBieHHE W3MECHEHHSIMHU B OpPTraHHM3alUsAX, YIpaBlICHHE 3HAHUSIMHU
http://www.bizbooks.com.ua/catalog/cat.php3?c=193&lang=1

4. Poccuiickuii pona pyHIaMeHTANBHBIX UccienoBanuii http://www.rfbr.ru/rffi/ru/

5. DkoHommueckas  Oe3omacHOCTh.  MHpOPMAIMOHHO-aHAIUTHYCCKHA  TOPTAI
http://econbez.ru/

6. Dkcmept. Pazaensr «Dxonomuka» u « TexHomorun». [http://expert.ru/.

7. Tenepamus uzaeii http://content.mail.ru/pages/p_27901.html

8. Teopwus. Dxcnepument. Texnomorun http://www.tet.zp.ua/

9. lVnHOBamuu, ympaBieHHE W3MECHEHHSIMHU B OpPTraHHM3aLUsAX, YNpaBlICHHE 3HAHUSIMHU
http://www.bizbooks.com.ua/catalog/cat.php3?c=193&lang=1

10. Poccwuiickuit ponn dbyHnaMmeHTanbHbIX uccienoBanuii http://www.rfbr.ru/rffi/ru/

11. Dkcmepr http://expert.ru/. Pazaesnsr « DxoHoMukay» U « TexHOIOTHNY.

16. MIPOI'PAMMHOE OBECIIEYHEHUE

1. Windows 7 PRO (kopnioparusnas smtensus JOHHY Ne 46484614);

2. Microsoft Office (kopnoparusnas nurensus JJOHHY nunensust Ne 46472919);

3. Microsoft Visual Studio (nuuensus nmporpammer DreamSpark st BeicHinx y4eOHBIX
3aBeICHUN);

4. Jlunensunm GPL jams  cBOOOJHOrO TPOTPAaMMHOTO OOECHedeHUs: AHTHBHPYC

Kacnepckoro, Libre Office, Adobe Acrobat Reader, xPDF, Paint.NET.


https://expeducation.ru/ru/article/view?id=10790
http://www.bizbooks.com.ua/catalog/cat.php3?c=193&lang=1
http://expert.ru/
http://content.mail.ru/pages/p_27901.html
http://www.tet.zp.ua/
http://www.bizbooks.com.ua/catalog/cat.php3?c=193&lang=1
http://expert.ru/
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PaGouas mporpamma paccMOTpeHa M NEpeyTBEp)KICHAa Ha 3acefaHuu Kadeapsl «YIpaBleHHE
MIEPCOHAJIOM M KOHOMHKA TPYJla» B COOTBETCTBHHM C OCHOBHOHM 00pa30BaTeIbHOM MPOrpaMMoi
U ydeOHbIM IUTaHOM HampaBieHuss nojarotoBku 38.03.03  VmpasineHue mepcoHanoM,
YTBEPKIACHHOIO YUEHBIM COBETOM YHUBEPCHUTETA,

ITpoToxom Ne oT«__ » 20 1.

3aB. xkadenpoit

(moamucse) (PUO)

PaGouas mporpamma paccMOTpeHa M NEpeyTBEp)KIeHa Ha 3acefaHuu Kadeapsl «YIpaBieHHE
[IEPCOHAJIOM M SKOHOMHKA TPyZAa» B COOTBETCTBMU C OCHOBHOW 00pa3oBaTeNbHON MPOrpaMMOit
U ydeOHbIM IUTaHOM HampaBieHuss nojarotoBkn 38.03.03  VmpasineHue mepcoHaNoM,
YTBEPKACHHOIO YUEHBIM COBETOM YHUBEPCHUTETA,

ITpoToxom Ne OT«__ » 20 r.

3aB. kadenpoit

(moamucse) (PUO)
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