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YTBEPX/IAIO
W.o0. nexaHa S5KOHOMHUYECKOTO (haKyIbTeTa
IO .H. ITonmkos
11.04.2019r.

[IporpaMMa rocyJapcTBEHHOM MTOrOBOM  aTTECTallUM  COCTaBJIE€HA C  yYETOM
®enepalibHOTO TOCYJaPCTBEHHOr0 00pa3oBaTesIbHOro cTanaapra Boicuiero oopazosanus (OPI'OC
BO) mno wnanpanenuto mnoarotoBku 38.04.02 Menemxment ([Ipodwmis:  MapkeruHr),
YTBEP)KJIECHHOTO MpUKa3zoM MuHucTepcTBa 00pa3oBanus u Hayku Poccuiickoit denepanuu ot 30
MmapTta 2015 1. Ne 322 (c u3MeHeHusIMH U tonoJiHeHusiMU oT 13 urost 2017 1.).

[Iporpamma cocrabiiena Ha ocHoBe ['OC BIIO mo nampasnenuto nmoarotoBku 38.04.02
MeHeKMEHT, YTBEP>KACHHOro MpuKazoM MuHuctepcTBa oOpazoBanus u Hayku JIHP ot 16
cenTsa0ops 2016 r. Ne 935, zapeructpupoBannoro B Munucrepcerse rocturuu JJ{HP ot 7 okTa0ps
2016 r. Ne1622; «Ilopsmka opraHu3anmuu ydeOHOTO Tmpolecca B 00pa30BaTENbHBIX
OopraHm3anysax  Beicuiero  mpodeccuonanpHoro  oOpasoanust  JloHemnkoit — Hapomnoit
PecnyOnukny, yTBep:KIeHHOTO IprKa3oM MunucTepcTBa oOpazoBanus u Hayku JIHP Ne 1171
or 11.11.2017 r.; ydeOHOro miaHa mo HampaBieHuto moaAroroBku 38.04.02 MeHemKMeHT,
MarucTepckoi mnporpammbl: MapKETHHI, YTBEPKIEHHOTO YUEHBIM COBETOM YHHMBEPCUTETa OT
02.04.2019 r., npotokoa Ne 3.

Pa3zpaboruuku:

I.9.H., IOIIeHT Kadeapsl MapkeTHHra u joructuku Moparumxanuiosa T.B.
K.3.H., JJOLEHT Kadeapbl MapKEeTUHTA U JOTUCTHKH becmsatas M.H.

K.3.H., JOUEHT Kadeapbl MapKeTUHra u Joructuku boxko E.B.

K.3.H., JJOLEHT Kadeapbl MapKeTUHTa U JorucTuku Jynauk B.B.

K.3.H., IOLEHT Kadeapbl MapkeTuHra u Joructuku Kanuanuenko M.II.
K.3.H., IOLEHT Kadeapbl MapkeTUHra 1 Joructiku Mosoxosa f.0.

K.3.H., IOLUEHT Kadeapbl MapkeTuHra u Joructuku Ymxosa H.E.

[IporpaMMa rocyaapcTBEHHOW MTOTOBOH aTTecTalluu yTBEp)K/IE€HAa Ha 3acelaHuu Kaderpsl
MapKETHUHIa U JIOTUCTUKH

[Tporoxon Ne 9a ot «04» anpens 2019 r.

N.o. 3aB. xadenpoit
MapKETUHTa U JOTUCTUKH T.B. U6parumxanuioBa

[TporpamMa rocynapcTBEHHOW MTOTOBOM —aTTecTallMM oJ00peHa y4eOHO-MEeTOAMYECKON
KOMHUCCHEN 9KOHOMHYECKOTo (haKkynbTeTa

IIporokon Ne 4 ot «09» anpens 2019 r.

IIpencenarens YMK E.H. Crpenuna
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1. OBJACTH IPUMEHEHHUA U MECTO I'OCYJIAPCTBEHHOM UTOTI'OBOM
ATTECTAIIMHU B YYEBHOM ITPOIIECCE

Llenvio TOCYNApCTBEHHOW WMTOTOBOM aTTECTAlMU SABJISIETCSA YCTAHOBJIICHUE CTEIICHU
COOTBETCTBUSI ypPOBHS KayecTBa IOJTOTOBKM BBIMYCKHHMKA, 3aBEPLIMBIIETO OCBOCHHUE
00pa30BaTeNbHON MPOrpaMMbl MAarHCTPATYPHI, OIIEHKA YPOBHS CHOPMUPOBAHHBIX KOMIIETCHIIUN
BBIITYCKHUKA yHHMBEpPCHUTETa IO HampamieHuio mnoaroroBku 38.04.02 MeHemKkMeHT
(MarucTepckoit mporpamMmbl. MapKETHHI), TOTOBHOCTh K BBIMOJIHEHUIO MPO(ECCHOHAIBHBIX
3aJa4y U COOTBETCTBHE €ro MOATOTOBKH TpeOoBaHUAM (eAepaibHOr0 TOCYIapCTBEHHOIO
oOpa3oBaTenbHOTO cTaHgapra Beicmiero ooOpazoanus (PI'OC BO) mno HampaBlieHUIO
noarotoBku 38.04.02 MeHeHKMEHT, YTBEPKIEHHOTO MTPUKa30oM MUHUCTEPCTBA 00pa30BaHus U
Hayku Poccuiickoit @enepamuu ot 30 mapta 2015 1. No 322 (¢ u3BMEHEHHUSIMHU ¥ JOMOJHEHUSIMU
ot 13 urons 2017 r.).

CTpyKTypa rocy1apcTBeHHOI UTOTOBOI aTTeCTALMU

Hamnpagnenue noaroToBku 38.04.02 MenemxkMeHT
Marucrepckas nporpamMmma MapkeTuHr
O06pazoBarenbHas mporpaMma Maructparypa
Kpanuduxarnms Maructp

Mecto B cTpyKType 00pa3oBaTelbHON
PYKTYPE 0P bazoBas yactp
nporpaMMmel (6a3oBasi / BapuaTUBHAS 9acTh)

l'ocynapcTBeHHBINM 2K3aMEH.
DopMBI KOHTPOJIS 3amura BhITYCKHON KBAIN(UKALMOHHON

paboThI: MAarMCTEPCKON JUCCEpTALIUU

[Tokazarenu TpyaoeMKOCTH Popma 00yyeHH
Ounas 3aoyHas

KommuecTro 3auernbix eaunauil (KI'D / BKP) 3/3 3/3

KosmuectBo wacos 108 /108 108 /108

I'on moaroToBku 212 3/3

Cemectp 414 -

KonuuecTBo uacoB

- IEKIITMOHHBIX - -

- MPAKTHYECKUX, CEMUHAPCKUX - -

- TaOOpPaTOPHBIX - -

- CAaMOCTOSATEJILHOM paboThI 108 /108 108 /108

l'ocynapcTBeHHass UTOrOBasi aTTeCTalUsl BBHITYCKHUKOB YPOBHS BBICIIETO OOpa30BaHUS
«Maructpatypa» M0 HampaBieHuto moarotoBku 38.04.02 Menemkment (Marucrepckas
nporpamMma; MapKeTHHT) OCYIIECTBISETCS Ha OCHOBAHMM OIICHUBAHUS CTEIICHH OBJIAJACHUS
NpoPECCHOHAIbHBIMUA ~ 3HAHUSIMHA, YMEHUSIMA W HaBBIKAMH  BBIMTYCKHUKOB, a TakKXke
OOIEKYTbTYPHBIMH, OOIIETPOGECCHOHATBHBIMA M MPO(ECCHOHAIBHBIMI KOMIETEHIMSIMH B
cootBerctBum ¢ ®I'OC BO mo Hampasiienuto noarotopku 38.04.02, ¢ ucmoib30BaHAEM METO/IO0B
KOMIUIEKCHOM  JMarHOCTUKHM:  TOCYJApCTBEHHBI  9K3aME€H W 3alliuTa  BBITYCKHOU
KB ()UKAIIMOHHOW pabOThI (B BH/IE MATUCTEPCKOI ECCEPTAIINN).

l'ocynapcTBeHHBIM 5K3aMEH MPOBOAMTCS IO MporpamMme, COJEpKalled IepedeHb
aKTYyaJIbHBIX U MPAKTUYECKH 3HAYMMBIX TECTOBBIX 3aJaHUH, TPAKTUIECKUX 3aIaHUH OOBIYHOTO U
MOBBIIIEHHOTO YPOBHS CIIOKHOCTHM M PEKOMEHJALMU MO TMOJTOTOBKE K TOCYAapCTBEHHOMY
9K3aMEeHy, B TOM YHCJIe KPUTEPHUH OIEHKH 3HAHWH, YMEHUA W HABBIKOB CTyIEHTOB. [Iporpamma
rOCYy/IapCTBEHHOTO JK3aMeHa pa3pabaTeiBaeTcs Kadeapoil «MapkeTMHra W JOTUCTHUKH» H
yYTBEpKAAeTCA Y YEHBIM COBETOM 3KOHOMUYECKOTO (haKysbTeTa.



Ilepeyenb MUCHUILINH, BKIKYEHHBIX B porpammy I'MA, npu npoBeaennu
KOMILJIEKCHOT0 ITOCYIaPCTBEHHOI0 3K3aMeHa (TeopeTuyeckoe o0ydeHme)

Mudp
JTUCIUTUTAHBI KomuectBo
HaszBanue nucuunimHbl
1o y4eOHOMY 4acoB
TUIaHy
ba3zoBas yactp
51.5.6 | Ynpassienue kauecTBOM 12
Hroro 72
BapuaruHas yactp
b1.B.OA.2 | VHTepHET-MapKETUHT 162
b1.B.OJ1.3 ToBapHast ”THHOBAIIMOHHAS TTOJIUTUKA 144
b1.B.O/1.4 | ITabnuk-puneinia3 72
B1.B.OJI.5 | MapKeTHHT OTHOINEHHMI 108
B1.B.OJI.6 | MapKeTHHI TePPUTOPHI 90
B1.B.OJ.7 PexiraMHBIN MEHEIKMEHT 108
b51.B.0OJI.8 | MapKeTHHT JENOBBIX YCIyT 12
B1.B.OJ1.9 | MapKeTHHIOBbI MEHEDKMEHT 108
B1.B.JIB.5 | Bpens - MeHEIKMEHT 72
Htoro 936
Bcero 1008

DK3aMeHaIMOHHbIN Ouner coctouT K3 10 TECTOBBIX 3alaHuM, MPAKTUYECKOTO 3a/laHus
CTaHJAPTHOI'O YPOBHS CIOXHOCTH, IPAKTUYECKOr0 33JJaHUs MOBBIIIEHHOI'O YPOBHS CI0KHOCTH.
DK3aMEeHaIlMOHHBII OMJIET ONpeeNaeTcs B Hauaje 3K3aMeHa B MPoIiecce KEePEeObEBKHU.

IlepeyeHp TecTOBBIX 3aJaHUM, NPUBEICHHBIH B Iporpamme, TpeOyeT OT CTyAEHTa
3HaHWM, YMEHUH U HaBBIKOB MO 0a30BOI AMCLUIUIMHE NMPOPECCHOHANBHOIO 0JI0Ka MOATOTOBKU
(ympaBiieHHEe Ka4ueCTBOM), a TAKKe AMCIMIUINH BAPUATUBHON 4acTh mpodecCHOHATBHOTO OJIoKa
(MHTEepHET-MapKETHHTa, TOBAPHONH MHHOBAIIMOHHOW TOJIMTHKH, TAOJIMK-PUIICHIITH3, MApKETHHTa
OTHOILIEHHUH, MapKETUHTa TEPPUTOPHUI, pEKITAMHOTO MEHEXKMEHTA, MApKETHHTa JAEJIOBbIX YCIYT,
MapKETUHIOBOTO MEHE)KMEHTA).

IIpuBeneHHbIE B NpOrpaMMe 3a7adyyd OTIMYAIOTCS MHOTOIUIAHOBOCTBIO. C MX IOMOIIBIO
MOJIETUPYIOTCS BO3MOXKHBIE YCJIOBMSI pabOThl Oyayllero MapkeTrosjora Ha MNpeAnpUsTud B
YCIIOBHSX, KOI/1a HEOOXOAMMO HAWTH MPaBUJIbHYIO MOJIENb MOBEJCHUS, ONTUMAIbHOE pelleHUEe
po0JIeEMBl, OINpPENEIUTh OLIEHKY PEalIbHOTO COCTOsHUS mnpeanpustus. [lpu pemenun 3agau
CTYAEHT JOJDKEH I0Ka3aTh yMeHHEe 0000IIaTh IMOJIyYEeHHbIE TEOPETHYECKHE U MPaKTHUYECKUe
3HaHMSI HAa OCHOBE AHAJUTHUYECKHX pPAacyeToOB, 3HAHUS HOPMATHUBHO-3aKOHOAATEIbHBIX AKTOB,
apryMEHTHPOBAHHO TNPHHUMATh YIPABJICHYECKHE pElIeHHs B O00JIACTH MPOU3BOJICTBEHHON H
HKOHOMUYECKOM JIeATEIbHOCTH NPEANPUSITHUSI.

BrinmyckHas kBanudukannonsnas padora (nanee — BKP) B popme BbInmonHeHus U 3aUThI
MarucTepcKol JAuccepTalluy SBISIETCS 3aKIIOYUTENbHBIM 3TarloM OOy4YeHHs CTyJIeHTa Ha
COOTBETCTBYIOLIIEH CTYNEHU BBICIIETO NpPo(ecCHoHaNbHOTO o00pa3oBaHus. JlaHHBIA BHI
UCIBITAaHUS  TO3BOJISIET  HauOoliee  MOJIHO  IPOBEPUTh  OCBOEHHOCTh  BBIMTYCKHUKOM
npoeCCUOHATBHBIX ~ KOMIETEHLUH, TOTOBHOCTh BBIMNYCKHHKA K BBHINOJIHEHUIO BHJIOB
nesTeNlbHOCTH, mpeaycMorpeHHbix ['OC BO mno wHampaeimenuto moarotoBku 38.04.02
MeHeKMEHT.

[IpoBenenne rocymapcTBeHHON wuToroBor arrecranmu B ¢dopme BKP mo3Bomsier
OJIHOBPEMEHHO PEUINTb LIEIbIH KOMIUIEKC 3a4a4:




- CHCTEMaTH3UPYyeT 3HAHUSA, YMEHUS U HABBIKH, IOJY4YCHHBIE CTYJIEHTAMH BO BpeMs
00y4YeHHS U TIPU MPOXOXKACHUU NPONU3BOACTBEHHON MPAKTHKH;

- O3BOJSIET B KOMIUIEKCE IIOBBICUTh KauecTBO Y4eOHOro Ipolecca, KadecTBO
MOJArOTOBKU CHELUAINCTA U 0OBEKTUBHOCTD OLIEHKH MOATOTOBIEHHOCTH BBIITYCKHUKOB;

- paclMpsieT TOJY4YCHHBIE 3HAHHA 3a CYET M3Y4YCHMs] HOBEHIIMX IPAKTHYECKHUX
pa3pabOTOK U MPOBEICHUS UCCIIEI0BaHUM B IpoecCHOHANBHON cdhepe;

- OPHEHTUPYET KaXI0T0 IIPENOAABATENSA U CTYICHTa HA KOHEUHBIN PE3yJIbTaT.

[IporpamMma rocymapcTBEHHOW WTOTOBOM aTTECTallMd OOHOBJSIETCS €XErOoJHO U
yTBep)KJaeTcs Ha 3acefaHuu Kadeapsl u ogodpserca YMK daxynbrera.

2. HOPMATHUBHBIE CCBIJIKHA

Opranuzanus u IIPOBE/ICHHE rocyJapCTBEHHOMN WTOTrOBOU aTTecTaluu
pErIaMeHTUPOBAHO:

- @enepalibHBIM  TOCYJApCTBEHHBIM  00pa3oBaTeNbHBIM  CTAaHJAPTOM  BBICILIETO
obpazoBanusi (OPI'OC BO) nmo nanpasinenuto noarotoBku 38.04.02 MenemxmeHT (ypOBEHBb
MarucTpaTypbl), YTBEpKJIEHHOro mpukazoM MuHuctepcTBa oOpa3zoBaHus U Hayku Poccuiickoit
@eneparun ot 30 mapra 2015 1. Ne 322 (c u3meHneHusIMH 1 fonoHeHUsIME 0T 13 mrosst 2017 r.)

- 3akonom Jlonenkoit Hapoanoii Pecybmuku «O6 oOpazosanuu» ot 13.07.2015 5

- [lopsimkom opraHuzanuu y4eOHOTO Iporecca B 00pa3oBaTENbHBIX OpPraHU3ALUAX
BbICIIEro  npodeccuoHanbHOro  oOpazoBanusi  [loneukoid  Hapomuoit — PecmyOnukmy,
YTBEPAKACHHOI0 IpukazoM Munucrepcrsa oopazoBanus 1 Hayku JJIHP Ne 1171 ot 11.11.2017 r;

- TocymapcTBeHHBIM ~ 0Opa30oBaTeNbHBIM  CTAHIAPTOM  BBICHIETO  MPOQECCHOHAIBLHOTO
obpazoarusi (I'OC BIIO) mo nanpapnenuro moaroroBku 38.04.02 MeHEKMEHT, YTBEPKICHHBIM
npukazom MOH JIHP ot 16.09.2016 r. Ne 935;

- Ilpuxasom MOH JIHP «OO0 yrBepkaeHMM MOpsKAa OpraHu3alMd M IpPOBEACHUS
TOCYZIapCTBEHHOW HMTOrOBOW AaTTECTAIlMM BBITYCKHHUKOB OOpa30BaTENIbHBIX OPraHU3allfii BBICIIETO
npoeccuoHaTbHOTO 00pazoBanms»y oT 22.12.2015 1. Ne 922;

- MeToanyeckrMu peKOMEHIAUsIMU TI0 pa3paboTke OCHOBHBIX 00pPa30BaTENIbHBIX IPOrPaMM,
YTBEPKJICHHBIX NpHKa30M pekropa YHuBepcutera oT 24.12.2015 1. Ne76/05 mo neiicTByrommm
HAIpaBJIeHUSM (CHEMAIBHOCTSM) TOJTOTOBKH CIIELUAINCTOB,;

- JIOKaJIbHBIMU HOPMAaTHUBHBIMU aKTaMU Y HUBEPCUTETA;

- npyrumu HopmatuBHbIMU JokymeHTamu MOH JIHP u YHuBepcurera.

3. KOMIIETEHLIUU, AEMOHCTPUPYEMBIE OBYYAIOIIUMHUCH B XOE
MMPOBEJAEHUA TOCYJAPCTBEHHOU UTOI'OBOU ATTECTALIUN

B nporecce caun rocyAapcTBEHHOIO 9K3aMEHa U 3alUThl MaruCTEPCKON AMCCEPTALMU
MarucTpaHTbl JOJKHBI IPOJIEMOHCTPUPOBATh OCBOE€HHME Takux kommereHuuin ®rOC BO
38.04.02 MeHemKMEHT:

oowexynomypuwie (OK):
OK-1 CIOCOOHOCTBIO K a0CTPAKTHOMY MBIIIUICHUIO, aHAITHU3Y, CHHTE3Y
OK-2 TOTOBHOCTBIO JIEHCTBOBATh B HECTAHAAPTHBIX CUTYAIIUSIX, HECTH COIUAIBHYIO U
ATHUYECKYIO OTBETCTBEHHOCTb 32 MPUHSATHIC PEIICHUS
OK-3 TOTOBHOCTBIO K CAMOPA3BUTHIO, CAMOPEATH3AIINH, HCIIOIB30BAHUIO TBOPUYECKOTO
MOTEHIala

oowenpogpeccuonanvusie (OIIK):

OIIK-1 | rOTOBHOCTBIO K KOMMYHHUKAIIUU B YCTHOW M TUCBMEHHOU (hOpMax Ha pyCCKOM U
WHOCTPAHHOM SI3bIKaX JJIsl PEIICHHs 3a7a4 MPoheCCHOHATBHOM IeATeTbHOCTH

OIIK-2 | TOTOBHOCTBIO PYKOBOJMTH KOJUIGKTHBOM B chepe cBoeH MpodeCcCHOHATHHON




NEeATEIbHOCTH, TOJIEPAHTHO BOCIIPUHUMAS COLIUAJIbHBIC, STHUYECKUE,
KOH(ECCUOHATILHBIE U KYJIBTYpPHBIC Pa3Inyus

OIIK-3 | criocoOHOCTBIO TPUHUMATH OPTaHU3AIOHHO-YITPABICHUYECKUE PEIICHUS

npogeccuonanvusvie (I1K):

Op2ARU3AUUOHHO-YRPAG/IEHYECKAA oessmebHOCM b .

[1K-1 CIOCOOHOCTBIO YIPABIISTH OPraHU3aLUAMHU, TOpa3AeICHUSIMU, TPYIIIaMU
(KxoMaHJ1aMU) COTPYAHUKOB, TPOEKTAMHU U CETSIMU

[1K-2 CIOCOOHOCTBIO pa3pabaThIBaTh KOPIOPATUBHYIO CTPATETHIO, IPOTPaMMBbI
OpPraHU3AIMOHHOTO Pa3BUTHSI U U3MEHEHUH U 00ECIIEYNBATh UX PEATU3AIIHIO

I1K-3 CIIOCOOHOCTBIO HCIIONIB30BaTh COBPEMEHHbIE METO/IbI YIIPABICHHS KOPIIOPATUBHBIMHU
(buHaHCAMU [T PEILICHHS CTPATETUUYECKUX 3a/1a4

AHATUMUYUECKAS 0CAMETbHOCHLL:

I1IK-4 CIIOCOOHOCTBIO MCIIOJIL30BATh KOJIMYECTBEHHBIE U KAUECTBEHHBIE METOAbI AJIA
IIPOBCACHUA ITPUKIIAAHBIX I/ICCJ'IG,I[OBaHI/Iﬁ U YIIPpaBJICHUA 6I/ISH€C'HpOI_[CCC8.MI/I,
TFOTOBUTH aHAJIUTUYCCKHUEC MATCPHUAJIbI 110 pE3yJibTaTaM UX NPUMCHCHUSA

I1IK-5 BJIAJICHUEM METOJIaMH YKOHOMHUYECKOTO U CTPATETMYECKOTO aHAIN3a IMOBEACHUS
YKOHOMHYECKUX areHTOB U PHIHKOB B TJI00ATBHOU Cpefie

HaleHO'uCCﬂeOOBamefleKa}l 0esimeIbHOCHLb:

[1K-6 CIIOCOOHOCTHIO 0000IIATh ¥ KPUTUYECKH OLICHUBATH PE3YyIbTAThI UCCIIETOBAHMMA
AKTYaJIbHBIX HpO6JIeM YIIpaBJICHHA, TOJTYUYCHHBIC OTCYCCTBCHHBIMU 1 3ap}I6e)KHBIMI/I
HCCIIEI0BATEISIMU

IIK-7 CIIOCOOHOCTBIO IMPEACTABJIATDh PE3YJIbTATHI IIPOBEACHHOI'O UCCIICAOBAHUA B BUIC
HAaY4YHOI'0 OTYCTA, CTaTbU WUJIK JOKJIada

I1K-8 CIIOCOOHOCTBI0 00OCHOBBIBATH AKTYAaJIbHOCTb, TCOPECTUYCCKYIO U ITPAKTUYCCKYHO
3HAYUMOCTb I/I36paHHOI71 TEMbI HAYYHOI'O UCCJICAOBAHUA

[1K-9 CIOCOOHOCTBIO TPOBOAUTH CAMOCTOSITENIbHBIE UCCIIEI0BAaHUS B COOTBETCTBUH C
pa3paboTaHHON IPOrpaMMoOit

neoazozuuecKkas 0esameabHoCmy:

[1K-10 | cmocoOHOCTRIO pa3pabaThiBaTh Y4€OHBIE MPOTPAMMBI M METOIMYECKOE OOecrieueHIe
YIPaBIE€HYECKUX JUCIUILINH, a TAK)K€ MIPUMEHSATh COBPEMEHHbIE METO/IbI U
METOJIMKH B MPOLIECCE X MPEnogaBaHus

4. TOCYIJAPCTBEHHAA ATTECTAIIMOHHAA KOMUCCHUA

Jlng mpoBeneHMsI TOCYyIapCTBEHHOM MTOTOBOM aTTECTAllMM BBITYCKHUKOB €XETOJHO
CO3/al0TCSl TOCYJApCTBEHHbIE arTecTaluoHHble komuccuu (manee — I'AK), neifctByromue B
TE€YEHHE KAJIEHAAPHOTr0 roia.

l'ocynapcTBeHHast aTTeCcTallMOHHAs KOMUCCUSI COCTOMT M3 IK3aMEHAIMOHHBIX KOMHCCUMN
[0 TpHEMY T'OCYJapCTBEHHOI'O HK3aMeHa M 3alllUTe BBIMYCKHBIX KBaTM(PHUKAIMOHHBIX paboT (B
BHUJIC MarMCTEPCKOM TUCCEPTAIIHN).

B coctaB xomuccuu Bxomar mpeacenarens u wieHsl ['AK. Tlpencenarens HazHadaeTcs
npuka3oM MunucTepcTBa oOpa3zoBanus u Hayku Jlonenkoit Haponnoi PecryOnuku u3 uucna
BEYUIMX CHEHUAIUCTOB (MpodeccopoB, MOKTOPOB HAyK U KPYMNHBIX CHEHUAINCTOB
OpENpUATHIA, OpraHU3alii, yUpexIeHH) COOTBETCTBYIOLIETO NMPOodUIs, KOTOPHIA HE paboTaeT
B /loHenkoM HanmoHallbHOM yHUBepcuTere. OJIHO M TO K€ JIMIIO0 MOXKET OBITh MpejcenaTesieM
["'AK nHe Gomnee Tpex JeT MOAPSI.



Unensl ['AK ¢opmupyrotcs u3 mpodeccopcko-TpenoaaBaTesIbckoro coctaBa Kadeapsl
«MapkeTuHra M JIOTUCTHKH», a TaKXe JIMI, MPUIJIAIIEHHBIX M3 CTOPOHHUX OpraHU3alui.
ITepconanbnpiii coctaB wieHoB ['AK (He Oosee deThipex 4elnoBeK — JJII KOMHUCCHHU IO TIPUEMY
rOCyJapCTBEHHOTO 9K3aMEHA; HE MEHEe YeThIPEX M He 0ojiee BOCBMHU YEJIOBEK — JJISi KOMUCCHH
[0 3alllUTe BBIMYCKHON KBaTU(UKAIMOHHOW pabOThl) COIVIACOBBIBACTCS C IpeacenaTresieM U
YTBEp)KIAeTCsl MPUKA30M pekropa. PaboTa KoMHUCCHH TIPOBOJUTCS B COOTBETCTBUH C TPapUKOM,
KOTOpPBIN yTBepkaeTcs nepeiM npopekropoM JoHHY u noBoautcs no cBenenus uineHoB ['AK
3a MecsL 0 Hayaja aTTecTaluu.

Jlo Hauana pa6otsl ['AK B KOMHCCHIO IPEAOCTABIISIOTCS TAKKE TOKYMEHTHI:

- IPUKa3 PEKTOpa O JOIYCKE CTYAEHTOB K rOCYy/1apCTBEHHOW UTOTOBOW aTTECTALlUN;

- CBOJIHAsI BEZIOMOCTD O BBIIIOJIHEHUH CTY/IEHTaMHU YU4E€OHOTO TIaHa ¥ MOJTYYEHHBIX OLIEHKAX.

[IponomxurensHocTsb 3acenanus ['AK He nomxHa npeBbIIaTh 6 akaJeMUYECKUX YacOB B
TEYCHHE JTHSI.

Pemenue 'AK 006 ouenke 3HaHUi, yMEHHI ¥ HABBIKOB, BBISIBJICHHBIX MPHU MPOXOKICHUN
rOCyIapCTBEHHOW  WTOTOBOW  aTTeCTallMd, a Takke O IMPHUCBOCHUU  BBIIYCKHUKY
COOTBETCTBYIOILIETO O0pa30BATEIbLHOIO YPOBHS M BbIAYe €My JUIJIOMAa INPUHUMAETCS Ha
3aKpBITOM 3ace/laHui KOMHUCCHUHM OTKPBITHIM T'OJIOCOBAHUEM OOBIYHBIM OOJBIIMHCTBOM TOJIOCOB
WIEHOB KOMMCCUH, NMPUHUMABIIMX ydacTue B 3aceqaHuu. [Ipu paBHOM KOJIMYECTBE TOJIOCOB
peraronum siBisieTcst ronoc npeacenatens ['AK.

Bce 3acemanms I'AK BHOCSATCS B NPOTOKOJIBI YCTAHOBJIEHHOTO 00pasla, KOTOpbIE
MOJMUCKHIBAIOTCS TpeceaaTeNieM U 4WieHaMHd KOMHUCCHH, MPHUCYTCTBOBABIIMMU HA 3aCEIaHUU.
[Tocne oxoHYaHUs pabOTHI TOCYIAPCTBEHHOW AaTTECTAlMOHHON KOMHUCCHM IIpelCceaaTeib
npencTanisier B MunuctepctBo odpa3oBanus u Hayku Jlonenkoit Haponnoit PecriyOnuku otuer,
B KOTOPOM

- OTPa)KaeT YPOBEHb MPAKTUYECKON MOJTOTOBKU BBIMTYCKHHUKOB, YPOBEHb OCBOCHUS UMU
HaBBIKOB M YyMeHHH, yctaHoBieHHbIXx ['OC BO mno nampaBnenuto noaroroBku 38.04.02
MenemkmeHT (MarucTepekas mporpamMma; MapKeTHHT);

- MMPOBOJIUT aHAIM3 M JAeT OLEHKY Y4eOHO-MeTOIn4ecKoil pabore kadenpsl, yka3piBaeT
HEJOCTaTKH, KOTOPbIE HETATUBHO CKA3bIBAIOTCS HA MOATOTOBKE BHITYCKHUKOB;

- OoTpaxkaeT paboTy, KOTOPYIO TpoBeia Kadenpa, ¢ y4eTOM 3aMEYaHHl W TOXKEeTaHUi
npeasiaymen 'AK;

- JaeT peKOMEHJAllMM IO BOINPOCAM YCOBEPLICHCTBOBAHUS YUe€OHO-METOIUYECKON
paboTsl Kadenpsl, HaMpaBJICHHBIE HA MOBBINIEHNUE KAYeCTBA MOATOTOBKH BBIITYCKHUKOB.

Otuets! nipeacenareneit ['AK mo Hauana cienyromero y4eOHOTo roja 00CyKIaloTcs Ha
3acefaHusAX Kadeapsl U YUEHBIX COBETOB (haKkysbTeTa M YHUBEPCUTETa, HA OCHOBAHUHU YEro
TOTOBUTCSl TNEPEYEHb KOHKPETHBIX MEpONPUATUH, HAlpaBICHHBIX Ha YIyYllIEeHHE KayecTBa
MOJATOTOBKH BBIITYCKHHMKOB € yueTOM BHeCeHHBIX ['AK pekoMennanuii u npeioxKeHHil.

5. MOPAJOK MPOBEJAEHUSA 'OCYJAPCTBEHHON UTOIOBOI
ATTECTALIUH

Cpoku  mpoBeleHUsT TOCYJAapCTBEHHOTO  5K3aM€Ha U 3alllUThl  BBIMYCKHBIX
KBAJTM(PHUKAIIMOHHBIX PA0OT YCTAaHABIMBAIOTCA YU€OHBIMH IJITAHAMU MarucTepcKoi MporpaMMBbl.

K cpaue rocygapcTBeHHOro sK3aMeHa U 3alllUTe BBIMTYCKHBIX KBATM(PUKAMOHHBIX paboT
JIONYCKAIOTCS ~ CTYJAEHTHI, YCHEIIHO  3aBEpUIMBIIME B  IOJHOM O0bEME OCBOCHHE
00pasoBaTenbHON TPOrpaMMbl OakagaBpuaTa, pa3pad0TaHHOW B COOTBETCTBUHU C TPEOOBAHUSIMU
roCyJapCTBEHHOT'O 00pa30BaTeIbHOI0 CTaHAAPTa BBICIIETO MPO(EeCCHOHATLHOTO 00pa30BaHusl.

Pe3ynbrathl caud rocyapcTBEHHOIO 3K3aMeHa OrJalllaloTcs B 3TOT XKe JeHb IOociie
odopmaenus npotokosa 3acenanus 'AK.

CrTyneHTy, yCIEUHO MpoIIeAlIeMy TOCYAapCTBEHHYI0O WTOTOBYIO  aTTECTaIHIo,
pemenneM ['AK mnpucBamBaercs kBanudukauus «Maructpy M Ha OCHOBAHUHU PELICHUS
KOMUCCHH BBIJAETCSI TUILIOM.



Cryaent, nonyuuBmIMid He MeHee 759% OLEHOK «OTIMYHO» MO PEe3ysibTaram
MPOMEKYTOUHOM aTTECTALMH, & 1O OCTAJbHBIM JUCLUUIIMHAM — OLIEHKU «XOPOIIO», CAABIIUM
FOCYJapCTBEHHYIO HWTOTOBYIO aTTECTAllMI0 C OIEHKOH «OTJIMYHO», BBIJACTCS JUIUIOM C
OTJIUYHCM.

OO0yuaromuiicsi, He TPOLISIINI TOCYAAPCTBEHHYIO HTOTOBYIO aTTECTAIUIO, OTYHCIISICTCS
U3 YHHBEPCUTETA 32 aKaJIEMHUYECKYIO 33JI0OJKCHHOCTh M €MY BBIJIACTCS CIpaBKa 00 0Oy4YCHUH.

OOyuaromuecs, KOTOpbIE IO  yBWKHUTEIBbHBIM NpPHYUHAM  (TIOATBEPIKICHHBIM
JIOKYMEHTAJIbHO) HE MPOXOJUIIU TOCYAapCTBEHHYI0 HUTOTOBYIO aTTECTAIMIO, PEKTOPOM MOKET
ObITH ycTaHOBIIeHA nomnoyiHuTenbHas aara ['MMA B cpoku pabotel 'AK. TakuMm nuiiaMm J0mKHA
OBITh TPEJOCTaBICHA BO3MOXXHOCTh IPOWTH WTOTOBBIC AaTTECTAIMOHHBIC WCHBITAHUS 0e3
OTYHCIICHUS U3 00pa30BaTEILHON OpraHU3allru.

6. SAJAHUA U1 TIOATOTOBKHU K 'OCYJAPCTBEHHOMY 3K3AMEHY

3aoanue 1. Tecmoevie 3ad0anus no oucyunaunam (8vlopamv O0OUH NPAGUTLHBLI
omeem).

1. Onpenenenue KauecTBa, KaKk BUAOBOTO OTINYHS CYITHOCTH (I QepeHIraIus Mo CBOMCTBaM,
pa3HHUIIA MEXKTY PEAMETAMH ) TIPUHAIICHKUT:

a) K. lcwukase;

0) ApucroTenio;

B) I'. I'eremto;

r) JI. deiiepbaxy;

1) K. Mapkcy.

2. CreneHb, ¢ KOTOPO COBOKYITHOCTh COOCTBEHHBIX XapaKTEPUCTHK BBITIOJIHIECT TpeOOBaHUE —
3TO:

a) MpPOJYKIIHS;

0) ycmyra;

B) KauecTBO;

I) cucTeMa KauecTBa;

1) pe3yIbTaTHBHOCTb.

3. IlepBast 3Be371a pa3BUTHSI CUCTEM KadecTBa COOTBETCTBYET:

a) 3aJ1a4aM MPOIECCHOTO MOAX0/a;

0) 3aayaM CHCTEMHOTO MOAX0/1a;

B) KOHIIeNIHU Bceobiero koHTpostst kadecta (TQC);

T') KOHIIETIIUHU BceoOiero ynpasneHus kadectsoM (TQM);

1) ceprudukanuu cuctem kadectsa Ha cootBercTBre SO 9000, ISO 14000, QS 9000.

4. TlokazaTenb KadecTBa NPOAYKIIMH, KOTOPBIH KacaeTCsi HECKOJIBKHUX CBOMCTB IPOIYKIIHH,
Ha3bIBACTCS:

a) €IMHUYHBIM TTOKa3aTelieM;

0) KOMIUIEKCHBIM TIOKa3aTelieM;

B) MHTETPAJIbHBIM [TOKa3aTeJeM;

') 0000IIEHHBIM TTOKA3aTEIIEeM.

5. HopMaTuBHBINA JOKYMEHT, YCTAaHABIMBAIOUIMM TEXHUYECKHE TPeOOBAaHUS, KOTOPHIM JIOJIKHbI
OTBeuaTh U3JeNIne, MPOIeCcC WK YCIIyTa, Ha3bIBaeTCs:

a) yCTaHOBKa;

0) CBOJI TIpaBuUI;

B) pErJIaMeHT;



I') TEXHUYECKHUE yCIIOBHS;
1) KOHCEHCYC.

6. Crangaptsl 1ISO cepun 14000 mocBsIICHB:

a) CHCTEMBbl MCHE/DKMEHTA KaueCTBa;

0) cucTteMe 3KOJIOTMUECKOT0 MEHEI)KMEHTA;

B) BPEIHBIM BO3JICHCTBHSM Ha OKPYKAIOIIYIO CPELY;

I') 3KOJOIMYECKON TEPMUHOJIOTUN;

1) crioco0aM YTHIIM3aIlUH OTMIACHBIX M BPEIHBIX OTXOJIOB MPEIITPHUSITHSI.

7. Meronomnorus BceoOiero ynpasienus kadectBoMm (TQM)- 3To:

a) cucremMa o0ecrieueHus KauyecTBa MPOIyKIUH;

0) aKcTepTH3a MPOIYKIUY MPEATIPUSITHS,

B) COBOKYITHOCTh METOJIOB YIPABIICHUS MPEANPUATHEM, OCHOBHBIM PHIYaroM KOTOPBIX SIBJISIETCS
Ka4yecTBO;

') CUCTeMa IUIAHUPOBAHUS Ka4ecTBa MPOIYKIUH,

) cUCTeMa 00ECIIeYCHHUsI Ka4eCTBa MPOYKIIHH.

8. Bo Bpemst ayiuTa MOTYT OBITh IIPOBEPEHBI CIIETYIOLINE FIEMEHTHI:

a) COOTBETCTBHUE MPOIECCA TEXHOJIOTUUECKON JOKYMEHTAINH;

0) IPOTOKOJIBI BBIMOJIHEHHUS] METOJMUECKUX U pabouuX;

B) IIPOTOKOJIBI pPEANIM3alMU METOJAMK CHUCTEMBbl KadyecTBa W COCTOSIHHE OOOpYHOBaHHS U
MHCTPYMEHTOB;

I') POTOKOJIBI METPOJIOTUYECKON aTTECTAllUU 000PYAOBAHUA U KaJTMOPOBKU MHCTPYMEHTOB;

1) BCE MEePEUUCIICHHOE.

9. Aymutr »3TO mpouecc, B BBIIOJIHEHUH KOTOPOTO BCErAa 3aJleiiCTBOBAHO MHOXKECTBO
YYaCTHUKOB. XapaKTEepUCTHUKAa - «IHLO O0JIaJarolie KOMIETEHTHOCThIO JJIsi IPOBEIEHUS
ayauTay - 3TO:

a) 3aKa34MK ayJ/IuTa;

0) aynutop;

B) TEXHMYECKUU IKCIEPT;

I') IpoBepsieMasi CTOPOHa,

1) KOHTpOJIEp.

10. YacTe MEHEIKMEHTA KayeCcTBa, HAIpaBlieHHAs HA BBIOJIHCHHWE TPEOOBAHWN K Ka4eCTBY —
3TO:

a) ympaBJIeHHE KauyeCTBOM;

0) MIaHUpPOBaHHE KAueCTBOM;

B) o0OecrieueHne KayecTna;

) yIydllleHUE KaueCTBa;

J1) KOHTPOJIb Ka4eCTBa.

2. AHTEPHET - MAPKETHUHI'

1. CereBoil NPOTOKOJI:

a) MpaBuJIa Mepeiayyl JaHHBIX B CETH;

0) mpaBuiia pabOTHI MOJIB30BATENEH CETH;

B) OTYET O CETEBOM aKTUBHOCTHU KOMITLIOTEPOB;

F) OTYET O CETEBOM aKTUBHOCTH KOMITBIOTEPOB CETH.

2. IIporokon mapurpyruzauuu (IP) odbecneunBaer:



a) pa3ouenue (aitmoB Ha I[P-makeTsl B mpoliecce mepemaur M cOOpKy (ailyioB B Tpoliecce
[IOJIyYEHHUS;

0) npuem, repeady 1 BeIJa4y OJHOTO CEaHCa CBSI3H;

B) HHTCPpHIPCTALUIO JAHHBIX U IIOATOTOBKY UX IJIA ITOJIB30BATCIBCKOI'O YPOBHA,

I') JOCTaBKY WH(GOPMAIIMU OT KOMITBIOTEPA-OTIIPABUTEINS K KOMIIBIOTEPY-TIOTYYaTEIIO.

3. Cucremy obMeHa uHpopmaImei 1mo 3aJaHHOU TeMe MEXITy a0OHEHTaMU KOMITBIOTEPHOUN CETH
Ha3bIBAIOT:

a) DJIEKTPOHHOM TMOYTOM;

0) TenekoHpepeHHUEi;

B) HHTEPHET — TeJehOHUEH;

I') IOMCKOBOW CUCTEMOM.

4. IIporpamMma MpoCMOTPa THIIEPTEKCTOBBIX CTPAHHUI] WWW:
a) Opay3ep;

0) MPOTOKOI;

B) CepBep;

r) HTML.

5. O6men uHboOpManuei MEKAY KOMIBIOTEPHBIMH CETSIMH, B KOTOPBIX JICHCTBYIOT pPa3HbIC
CTaHIApTHl MPEJACTaBICHUS WHPoOpMAaUU (CETEBbIC IMPOTOKOJIBbI), OCYIIECTBISETCS C
UCTIOJIb30BaHUEM:

a) XOCT-KOMIIBIOTEPOB;

0) S7EKTPOHHOM MMOYTHI,

B) IITIO30B;

r) (aitn-cepBepos.

6. Cnyx6a FTP B UnTepHeTe npenHazHadeHa (0JIMH OTBET):

a) U CO3JaHus, puema u nepeaayn Web —cTpaHuir;

0) 11 obecriedeHust paboThl TeIEKOH(pEepeHIui;

B) JuIs oOecrieueHus PyHKIIMOHUPOBAHUS JIEKTPOHHOMN MOYTHI;
T) JUlsl IpUeMa U nepenadyu Qaitsion jiro0oro gpopmara;

1) Ul yJaJleHHOTO YIPaBICHHsI TEXHUYECKUMHU CUCTEMaMHU.

7. IapannensHblil HHTEpQEIC - COBOKYITHOCTD alnapaTHBIX U MPOrPaMMHBIX CPEICTB Ui (OJIMH
OTBET):

a) mepenaud MHGOpMAIMM, NPU KOTOPOM BCe pPa3psAibl JABOMYHOTO KOJAA TPAHCIUPYIOTCS
OJTHOBPEMEHHO;

0) mepenauum MHQPOpPMALUU, TPU KOTOPOM Bce pa3psibl JBOMYHOIO KOJAA TPAHCIUPYIOTCS
IIOCJIEZIOBATENBHO APYT 32 IPYTOM;

B) CONpPSIKEHUS B BBIYMCIUTEIBHON YCTPOUCTB U IIPOrpamm;

T') TPAHCISALMHU IPOrpaMM B IBOMYHBIN KOJ C S3bIKa BEICOKOT'O YPOBHS;

1) IMAJIOTOBOTO B3aMMOAEHUCTBUS BO MHOTHX OKHaX.

8. Web-cTpanuIiisl UMEIOT paciiupeHue (OJMH OTBET):
a) htm;

0) tht;

B) web;

T) exe;

) WWW.

9. OTnnuutenbHOM ueproit Web -nokymenTa siBisiercss (OJUH OTBET):



a) OTCYTCTBHE CTPOTO OIpeAesieHHOro (popmara;

6) TO, YTO €TI0 TUPAKUPOBAHUC OCYHICCTBIIACTCA COCTABUTCIICM JJOKYMCHTA,
B) HAJIMYKME B HEM T'MIIEPTEKCTOBBIX CCHUIOK;

I') OTCYTCTBUE B HEM MJUTIOCTPALIMIA;

1) €r0 KOMIAKTHOCTb.

10. Web -6pay3zepsl - 3T0 cpecTBa, MpeaHa3HaYeHHbIe /s (OIUH OTBET):
a) MOJYYCHHSI DJICKTPOHHOM OYTHI,

0) cozmanust web — cTpaHuil;

B) MPOCMOTpa Web —CTpaHHII,

T') OTIIPABKH 3JICKTPOHHOM MOYTHI.

11. ITox uHTEpHET - peKIaMOil TOHUMAETCS:

a) mobas orutaunBaeMasi popMa HEJIMYHOTO TPEJCTABICHUS W TPOJABIKECHUS HJIEH, TOBAPOB U
yciyr nocpeactBoM HTepHET;

0) S7IEKTPOHHAs TOYTOBAs PACCHUIKA;

B) HHTEPHET-HOBOCTH.

12. OnHUM U3 MOMYJSIPHBIX BUJOB MHTEPHET - PEKJIAMBI SBIISETCS:
a) peKJiama ¢ UCIIOJIb30BaHUEM IJIEKTPOHHOU TIOYTHI,

0) OaHHepHas peKjama;

B) KOHTEKCTHasl peKjama.

13. OnvH U3 II1aBHBIX KPUTEPUEB BHIOOPA PEKIAMHON IUIOIMIAIKU JUIsl peKIaMoaTess — 3TO:
a) CTOUMOCTh PEKJIaMbl;

0) aHanu3 pe3yabTaToB;

B) yI0OCTBO.

14. OnuH u3 3¢ (HEeKTUBHBIX UHCTPYMEHTOB UHTEPHET - PEKJIaMbl — 3TO:
a) crawm;

0) MOMCKOBBIC CHUCTEMBI;

B) peKJIaMHBIC BCTABKH M MUHU-CANTHI.

15. K ocHOBHBIM OCOOEHHOCTSIM UHTEPHET - pEKJIaMbl OTHOCSITCSL:

a) aHaJIM3 CTATUCTHYECKOW MH(pOpPMaLINY;

0) NHTEPAKTUBHOCTh, aKTUBHOCTD I10JIb30BATEJIEH, PETUCTPUPYEMOCTD;
B) KPEaTUBHOCTb.

16. Mognens B2C opuentupoBana:

a) TOJIbKO Ha (PM3NYECKUE JINLIA;

0) TOJBKO Ha IOPUAMYECKHE JIHIIA;

B) Ha IOpUJNYECKHE U (PU3MUYECKUE JINIIA B PaBHOU Mepe.

17. HauOonee nelicTBeHHbIN HHCTpYMEHT MHTepHET - MapKeTHHIa — 3TO:
a) IIeH000pa30BaHME;

0) UHTEpHET-peKIIaMa;

B) 2JIEKTPOHHAs TIOYTOBAs PACCHUIKA.

18. lns npoBenenus >¢pGeKTUBHON peKIaMHON KOMIaHUN HEOOXOIUMO OIPEIENIUTh:
a) IeJIA U 3a/1a4H;

0) onieHKy 3((PEKTUBHOCTH;

B) MOJHOTY UH(OPMALIIH.



19. Yro Takoe KOHTEKCTHAs peKiIama:

a) BUJ| pEKJIaMbl, KOTOPasl IOKa3bIBAETCsI C yYETOM MHTEPECOB M0JIb30BATEI;

0) BUJ peKJIaMbl, OCYIIECTBIIIEMbIIl B COOTBETCTBUU C €AMHOM LIENbIO0 U KOHIETIHEH;

B) pa3MelICHNE TEKCTOBO - IpaUUECKUX PEKIaMHBIX MaTepHUajoB Ha caiiTax, MpeACTaBIIOLUX
c000M pEeKIaMHYIO TIJIOIIAKY;

I') BUJ HEKOMMEPUYECKOM peKyiaMbl, HAllpaBIE€HHONM HAa W3MEHEHHE Mojeed oOIIecTBEHHOIo
IIOBEJCHUS.

20. Caiit — oT0:

a) mporpaMma, IpeIHa3HauYeHHast IS POCMOTpPa ONyOJIMKOBaHHBIX B IHTepHETE BeO-CTpaHUIL;
0) mporpamMma, YCTaHOBIIEHHAsh Ha KOMIIBIOTEpPE, TOJIKIIOYCHHOM K BBICOKOCKOPOCTHOU
Maructpaiu HTepHer;

B) MHTETPUPOBAHHAS YaCTh CEPBEPA, MOCBSIICHHAS KAKOW-THO0 OJTHOM TEMATHKE.

3. TOBAPHASAI UTHHOBALIMOHHAS ITOJIMTUKA

1. CuHoHHM CJIOBA MHHOBAIHH:

a) HOBOBBEJICHUS,

0) cexpeTsl GUPMBIL;

B) BJIOKCHHS B HEMATEPHAIbHBIC aKTHBBI;
') MOJICPHU3ALINS;

1) BIIOYKEHUS.

2. CoznaBaemble (OCBaMBaeMble) HOBBIE WJIM YCOBEPUICHCTBOBAHHBIC TEXHOJIOTHUH, BUJIBI
NPOAYKIINH UK YCIYT HAa3bIBAIOTCS:

a) MTHHOBALIUSIMH;

0) cexperamu (pupMBbl;

B) BJIOKCHUSIMU B HEMATEPUAIIbHBIC aKTUBBI;

T') BJIIOKEHUSIMU;

1) MOJCPHHU3ALIUS.

3. TIpoaykT, ybM TEXHOJIOTUYECKHE XapaKTEPUCTUKU WIIM MpearoiaraeMoe HCIOIb30BaHUE
SIBIISTIOTCSI TIPUHIMITAAIGHO HOBBIMH JIMOO CYIIECTBEHHO OTJIMYAIOUIMMHCS OT aHAIOTUYHBIX
paHee MPOU3BOJUMBIX IPOIYKTOB — 3TO:

a) TEXHOJIOTUYECKU HOBBIA MTPOIYKT;

0) TEXHOJIOTMUYECKH YCOBEPILIEHCTBOBAHHBII MPOYKT;

B) OOHOBJIEHHBIN MTPOYKT;

I') IPUHIUIHATIBHBIN IPOIYKT.

4. Kak knaccupuuupyroTcst HHHOBALIMH 110 00BEKTY (00J1acTsIM) IpUMEHEeHUs?

a) MPOAYKTOBBIE, TPOIECCHBIE, TEXHOJIOTHUECKHIE, OPTaHU3AI[OHHBIE, YIIPABICHYECKHE;
0) NMOHEepHbIe, MPUHIUITHAIILHO HOBBIE, YIyUIIAOIIHE;

B) MEXOTpPACIIEBHIC; pETHOHATIHHBIE; OTPACIICBHIC;

I') CTpaTeru4eckue, aJanTHBHEIC;

1) BCE OTBETHI BEPHBI.

5. VHHOBamuu, BKJIIOYAIONIME pa3padOTKy, OIBITHOE TPOU3BOACTBO M  BHEIPEHUE
TEXHOJIOTMYECKM HOBBIX W  YCOBEPIIEHCTBOBAHHBIX MPOJIYKTOB, HOBBIX MAaTEpHUANOB,
KOMIUICKTYIOIINUX U3/IeTNI U T.I1. HA3BIBAFOTCS

a) NpOAYKTOBbIE MHHOBALINHY;

0) mpoIeCCHbIC MHHOBAIINH;



B) TEXHOJIOTUYECKHE NHHOBALIHH;
') OpraHN3aluOHHBIE;
1) yIIpaBJIeHYECKHUE.

6. MHHOBanyu, O3HayaroIue pa3pabOTKy W TNPUMEHEHHUE HOBBIX TEXHOJOTHH B Pa3IUYHBIX
OTpaciisiX TPOU3BOJCTBA, 3a CUET 4YEro O0O0eCleYrBaAeTCsl MPOW3BOACTBO HOBBIX BHJIOB
NPOAYKIMH, TOBBIIICHHE WX KauyecTBa, COKpAIICHHWE TEKYIIMX MPOU3BOJICTBEHHBIX 3aTpar,
MOBBIIICHUE SKOHOMHYECKOH 3 (PEKTUBHOCTH ITPOU3BOJICTBA, HA3BIBAOTCS:

a) MPOAYKTOBBIC NHHOBAIINY;

0) mpoIneccHble UHHOBAIIUH;

B) TEXHOJIOTMYECCKHE NHHOBAIIHH;

T') OpraHu3alMOHHBIC HHHOBAIUY;

1) 3¢ heKTUBHbIE THHOBAITUH.

7. Kak knaccuuuupyroTcs HHHOBAIUH 110 CTETIEHU 3HAYUMOCTH Pe3yIbTaToB?

a) MMOHEPHBIE, IPUHIMIINAIBLHO HOBBIE, YIyUIIatOIINE;

0) MPOYKTOBKIE, IPOLIECCHBIE, TEXHOJIOTHUYECKHUE, OPTaHU3allMOHHBIE, YIIPABICHUECKUE;
B) MEKOTPACJIEBbIE; PETUOHAIIbHBIE; OTPACIIEBBIE;

T') CTpaTeru4ecKue, aJanTUBHbBIC;

1) 3HAUNTEIbHbIE U HE3HAUUTEIIbHBIE.

8. Kak Ha3pIBaroTCs MHHOBAIIMHU, KOTOPBIE SIBIISIOTCS PE3yIbTaTOM (PYyHIaMEHTAIbHBIX HAYYHBIX
UCCIIEIOBAaHUM ¥ KOTOpbIE KOPEHHBIM 00pa3oM HU3MEHSIOT TEXHOJIOTMYECKUN  YKJIag,
MIPOU3BOJICTBEHHYIO CTPYKTYPY, CUCTEMY YIPABIICHHUS U TEMITbl SKOHOMUYECKOTO Pa3BUTHSI?

a) MMOHEPHbBIC NTHHOBAITUY;

0) MPUHIUITHAIEHO HOBbIE UHHOBAIIUH;

B) yJIy4IlIaloIllie HHHOBAIIUU

') MPOCThIe, MOAU(PHUKAIIMOHHBIC MHHOBALIUU;

1) pyHIaMeHTaIbHBIMU.

9. Kak Ha3pIBalOTCS WHHOBAIMHM, HA OCHOBE KOTOPHIX BO3MOYKHO KadeCTBEHHOE H3MEHEHHE
TEXHOJIOTUYECKOM CHCTEMbI, CMEHa IIOKOJIEHUIl TEXHUKH, TIOSBJIEHHE HOBBIX OTpacien
MPOU3BOACTBA?

a) MMOHEPHBIE NHHOBAIINHY;

0) NpUHIMNHATBHO HOBbIE HHHOBAIIUH;

B) yJIy4YIlIalolie NHHOBAIIUY;

I') IpPOCThbIe, MOIU(PUKAIIMOHHbBIE HHHOBAIIUH;

1) TEXHOJIOTUYECKHE.

10. Kak kiaccupuuupyroTcss ”HHOBAIMU IO MacuITadaM pacrpoCcTpaHEeHUs ?

a) TpaHCHALIMOHAJIbHBIE; MEXOTPACIIEBbIC, PETUOHAIbHBIC, OTPAC/IeBble; HHHOBAIMM B PaMKax
HNpeanpuaTs,

0) NMOHEepHbIe, MPUHIMITHAILHO HOBBIE, YIyUIIAIOIIHE;

F) MIPOAYKTOBBIC, IPOUCCCHBIC, TCXHOJIOTMYCCKHUEC, OPTraHU3allMOHHBIC, YIIPABIICHYCCKUC,

1) CTpaTern4ecKre 1 aJanTHBHEIE.

11. Yo U3 HMXKENEPEUMCIEHHOTO HE OTHOCHUTCA K BHYTPEHHUMM MOTHBAaM HMHHOBALlMOHHOMN
JEeSTeIbHOCTH NMPEATIPUATHS?

a) He00XOAMMOCTh TOBBIIIEHHSI KOHKYPEHTOCIIOCOOHOCTH;

0) pacuupeHue 1071 pPbIHKA, BBIXOJ MPEANPUATHS HA HOBBIE PhIHKY;

B) MaKCUMU3AIUS MTOJIYYEHUs IPEANPUATHEM MTPUOBLIH B JJOJITOCPOYHOM MEPHO/IE;

I') KOHBIOHKTYpPHBIE KOJI€OaHUsI Ha PHIHKAX.



12. Kak Ha3pIBalOTCS HWHHOBALMM, HAIPABICHHbIE HA YCOBEPIICHCTBOBAHHE M3BECTHBIX
TEXHOJIOTUH, OOBEKTOB TEXHUKH MJIM IMPOAYKLUH, OCHOBOW KOTOPBIX SIBIAIOTCA PE3yJIbTaThl
NPUKJIAJHBIX HCCIETOBAHUN M TPOEKTHO-KOHCTPYKTOPCKUX Pa3padboToK?

a) MMOHEPHBIE;

0) IPUHLMIINATIBHO HOBBIE;

B) YJIy4lIarol1e UHHOBALIUY;

') MOIU(HUKAIIMOHHBIE.

13. Kommiekc HaMEUeHHBIX K pealu3aliy HWHHOBAI[MOHHO-UHBECTULIMOHHBIX IPOEKTOB U
MEPOIPUIATHH, COIVIACOBAHHBIX IO PECYpCaM, UCIOJHUTEISAM M CPOKaM HX OCYLIECTBIICHUS U
obecrieunBarOImUX dPPEKTUBHOE OCBOSHHE HOBBIX TEXHOJOTHH, MPOU3BOJCTBO MPUHIUIHAIBLHO
HOBBIX BUJ0B IPOAYKIIMH, — 3TO:

a) UHHOBALlMOHHAs [TOJINTUKA IPEIIPUSITHS;

0) MHHOBAIMOHHAsI TPOrpaMMa IPEANPUATHS;

B) MHHOBALIMOHHBIN POAYKT IPEIIPUSITUS;

I') MHBECTULIMOHHBIE NIPEAJIOKEHHUS,;

1) UHBECTULIMOHHbIE MPOEKTHI.

14. Tpancdep TEXHOIOTHHA — 3TO. ..

a) KOMIUJIEKC MEpONpHUATHH, HANpaBiICHHbIX Ha IepeJadyy Hay4HbIX, HAyYHO-TEXHHUYECKUX
3HaHUH (B TOM 4YHCJE Pe3yJbTaTOB HAYYHOW, HAYYHO-TEXHHUYECKOW JEATEIHLHOCTH M TpaB Ha
TaKue pe3yJbTaTbl), TEXHOJOI'MH, pa3pabOTaHHBIX Kak B CTpaHe, Tak U 3a pyOexoMm B chepy
NPaKTUYECKOTO MX IPUMEHEHUS;

0) PKCIOPT UHHOBAL[MOHHBIX TEXHOJIOTHI];

B) CTpaTETHUYECKOE YMPABJICHHWE MATepPHAJbHBIMH M (MHAHCOBBIMH IOTOKaMH B MpoIecce
3aKyNKHU U MIPOAAKU TEXHOJIOTUH;

') UMIIOPT TEXHOJIOTHH.

4. TABJIUK PUJIEHIIIH3

1. PR-3T0 ucnonp3oBanue HHGOpMAIUH [ BIUSHUS Ha!
0) 00IIECTBEHHOE MHEHUE;

B) IOCY/IapCTBEHHbIE OPTaHbl BIACTH;

I') CpelcTBa MaccoBOW MHGpOpPMaLIUY;

1) TIoOKynaresnei.

2. C xakoro BpeMEeHHU yIipaBiieHHe o011iecTBeHHbIMU oTHOLeHUs MU (PR) cuuTaercs anemenTom
[IMBWJIN30BaHHbBIX OTHOILLIEHUH BIACTH U o0IIecTBa?

a) ¢ Havana XVIII Beka;

0) c Hauana XIX Beka,

B) ¢ Hauana XX Beka,

r) ¢ Hayana XXI Beka.

3. Uto ucnonb3yercs B PR 1151 BiusiHUS Ha 00IIECTBEHHOE MHEHUE?
a) uHdopmanus;

0) 3aKOHOJATEIIbHBIC aKThI;

B) KOMMEPUYECKHE OpraHU3aIlnu;

I') TOJPYYHBIC CPECTBA.

4. Kakasg 3amaya M3 TMEPEUUCIICHHBIX HWIKE HE SBJSETCS 3aJadedl TocylapCTBEHHOMU
MH(OPMALIMOHHON TOTUTHKU?



a) ¢opmMupoBanue oOIIEHAITMOHATBHBIX IIEHHOCTEH;

0) MonepHU3aIys HHPOPMAITMOHHO-TEJICKOMMYHUKALIMOHHON HHPPACTPYKTYPHI;
B) Y/IOBJICTBOpEHHE HH(POPMAIIMOHHBIX TOTPEOHOCTEH BCEX CIIOEB HACEIICHHUS;

I') CO3/1aHUE HOBBIX pabOYUX MECT.

5. YUTo U3 nepevyncieHHOro He OTHOCUTCS K Tanam rianupoBanust PR akuuun?
a) ompejaesieHue MpooIeMsl;

0) IIaHMpPOBaHUE ITPOTPAMMBI;

B) OIICHKA MPOTPaMMBbl;

T') MHTEpHpeTaIus O0IIeCTBEHHOTO MHCHHS,

J1) OCYLIECTBJICHHE KOMMYHHKAIUH.

6. UTo W3 mepeuuciIeHHOro HIbKe He sBisierca BugoMm PR marepuanoB ans myOGnukanuu B
npecce:

a) HOBOCTHOI1 penus;

0) mpecc-penus;

B) CTpPHUHTED;

I) MeIua-KuT.

7. UTo HEe MOXKET peryanupoBaThcsi Hopmamu mpasa B PR cdepe:
a) cyOBEeKThI HH(POPMALIMOHHOTO BO3/IEHCTBUS;

0) pesynbTaThl PR akumii;

B) (hOopMBI KOMMYHUKAIIHIA;

I') CpeIcTBa nepeaayd nH(opMaIum.

8. B xakoM BHJIe CYIIECTBYIOT POECCHOHATBHBIC CTAaHIAPTHI TOBEICHUS crieruaincToB PR?
a) CYyIIECTBYIOT B BIJI€ KOJEKCOB MPO(PECCUOHAIBHOTO TOBEICHUS;

0) CYIIECTBYIOT B BUJI€ TOCYJaPCTBEHHBIX CTAHIAPTOB KA4eCTBa;

B) CYIIECTBYIOT B BHJI€ 3aKOHOAATEIHbHO YCTAHOBJICHHBIX MPABUIIL.

9. bromxket PR xammanum - 310:

a) cyMMa, KOTOPYIO 3aKJIaJbIBacT OpraHu3anus Ha ocyimiectBienne PR nestenbHOCTH;

0) cymMMa, KOTOPYIO 3aKJIa/IbIBaeT OPraHU3alMsl Ha TOKYIIKY CPECTB MacCOBOM MHGOpMAIUy;

B) CyMMa, KOTOPYIO 3aKJIaJbIBaCT OPTaHU3aIIs Ha aIMUHUCTPATUBHO-X035IMCTBEHHBIEC PACXO/IbI;
r) cymMMa, KOTOPYIO 3aKJIaJbIBae€T OPTaHU3AIIMs Ha COIIMANbHBIE HYXK/IBI.

10. ITonutnueckas PR kamnanus sBisietcs:
a) BugoM PR kamnanuy;

0) cpenctBom PR kammanuu;

B) nenpto PR kammnanuy;

T') CPEeICTBOM MaccOBOI MH(POpPMAIUH.

5. MAPKETUHI OTHOIIEHUI

1. Ilpouecc nneHTH(GHUKAINN CBS3EH MEXTY KU3HECHHBIMH IEHHOCTSIMH TTOTPEOUTENS 1
aTpuOyTaMu MPOAYKTa Ha3bIBAETCS:

a) alipuOPHOCTB;

0) anmepienuus;

B) nicuxorpaduka;

T') JIeJIEPHHT;



1) KOHQOPMH3M.

2. B niporiecce uccineoBaHus IOBEACHYECKOTO JIEMEHTa OTHOLICHUSI OOBIYHO PacCMAaTPHBAKOT:
a) OXKHJIaHUs TOTPEOUTENEH;

0) YCTaHOBKH M YyBCTBa ITOTpeOUTENEH;

B) AMOIIMU IOTPEOUTEIEIH;

I') HAMEPEHHUsI TOTPEOUTEICH;

1) 3HAHUS U YOCXKJICHUS MOTPEOUTEINEH.

3. dakTopaMH CErMEHTHUPOBAHUS COTJIACHO MOBEJCHUYECKOMY MOIXO0Y SBIISIFOTCS:
a) reorpaduyeckue;

0) nemorpaduueckue;

B) IicUXorpaduyuecKue;

I') COLIMAJIbHBIE;

1) KyJIbTYpHBIE.

4. K 3amaue MapKeTUHTOBBIX HCCIIEIOBAHUIN TTOBEICHUSI TOTPeOUTENeH OTHOCUTCS:

a) pa3paboTKa HOBBIX M3/CIHIA KaK KIIFOYEBOH (PaKTOp MPHOOPETEHUS SIBHOTO MPEUMYILECTBA,
0) oOHapyxeHHe u obpanieHue K pakTopam, BIUSIOUIUM Ha BBIOOP MOTPEOUTENS;

B) ONpEENICHHE TOr0, KaK MOTPEOUTEIh IPHHUMAET PEIICHHE O MOKYITKE;

r) co3nanue 6onee 3PPEKTUBHBIX PEKIAMHBIX KaMIIaHUW U CTUMYJIMPOBAHUE COBITA;

J1) BIUSHUE Ha IPUBEPKEHHOCTh TOPIOBOM MapkKe.

5. IlpueM CTUMYIIMPOBaHHUS IOCPEAHUKOB — 3TO:
a) KYIOHaX;

0) cOBITOBOI 3aUeT;

B) OecruraTHpIe 00pasIibl;

I') MHOTOPa30Basl yIIaKOBKa.

6. UTo MoAsIexUT IOpUINUECKON perucTpanuu?

a) TOBapHas MapkKa; I') GupMeHHbIE KOHCTAHTHI;
0) ToBapHBII 3HAK; 1) pupMeHHBIH 1BET.
B) JIOTOTHII;

7. B cocTaB TMUHOCTHBIX (PAKTOPOB MOTPEOUTENSI BXOIUT:
a) MOTHUBAITUS;

0) BocIpUsTHE;

B) BO3pACT;

T') OTHOIICHHE;

1) YCBOGHHUE.

8. UTo W3 HWKENEPEYHCICHHOTO HEe OTHOCUTCS K IICHXOJIOTHYECKHM (PaKTopaM BIUSHHS Ha
IpoIecC NPUHATHS MOTPEOUTENEM PEILICHHS O MOKYyTKe?

a) MOTHUBAITHS;

0) oOydeHue;

B) 0COOEHHOCTH BOCIPUSITHUS,

T') OTHOIICHHE;

1) CEMBSI.

9. IlonoxurenpHas yepTa NpsIMOro MapKEeTHHIa:
a) MOJITAIKUBAET MOTPEOUTEINS K 3aBEPILICHHUIO aKTa TOKYIIKH;
0) MpUCYTCTBYET MEXaHU3M 0OpaTHOM CBSI3H;



B) OTJINYAETCS] CHCTEMAaTUHYHOCTHIO;
r) 3¢ hexTrBeH B YOPMUPOBAHUHU OCBETOMICHHOCTH;
1) BO3MOYKHOCTh MHOTOKPATHOT'O TIOBTOPEHHSI.

10. Kakoii acriekT sIBJII€TCS BaXKHBIM IIPH YIOBICTBOPSHUH TPEOOBAaHUHN KIIMEHTOB?
a) nHpopMaLHus;

0) yno0cTBO;

B) pazHooOpasue;

') HUYEro U3 BBILIE MePEeYrCICHHOrO;

1) BCE U3 BBIIIE MEPEUNUCIECHHOTO.

11. JlenioBO# pBIHOK — 3TO:

a) COBOKYITHOCTh CYOBEKTOB MPHOOPETAIONIMX TOBAp IS MOCIEAYIOIIEr0 HEKOMMEPYECKOTO
UCTIOJIb30BaHUS;

0) COBOKYIMHOCTh BCEX IOTCHIMAIBHBIX IOTPEOUTENCH C ONpENEICHHBIMA HYXIaMH WU
NOTPEOHOCTSIMH, JUIS YIOBJICTBOPEHHSI KOTOPBIX OHU JKEJIAIOT U CHOCOOHBI MPHUHATH y4acThe B
obMeHe;

B) COBOKYNHOCTh KOMIIAQHHWH, TPHOOPETAIOMMX TOBAaphl M YCIYTH, HCIOIb3yeMbIe B
MPOM3BOJICTBE MPOAYKIIMK, KOTOpas 3aTeM MPOJACTCs, CIAeTCS B apeHIy WM IOCTaBJISCTCS
JPYTUM TIOTPEOUTEIISM.

12. K ¢akropam, ompeAensiomuM IOBEICHHE IOTPEOUTENs Ha MOTPEOUTEITHCKOM pPBIHKE,
OTHOCSITCS:

a) IPUPOJHBIE;

0) TNYHOCTHBIC;

B) IICUXOJIOTUYECKUE;

T') [ICHOBBIC;

1) COLIUAJIbHBIE.

13. YcTanoBuTe mpaBUIBHYIO TOCIEI0BATEIHHOCTD:
UEPAPXUS ITOTPEBHOCTEM 110 A. MACJIOY

[ToTpebHOCTD B yBa)KE€HUU;

DU3N0J0rUIECKHE HOTpe6HOCTI/I;

HOTpe6HOCTB B CaAMOYBAKCHHU;

[ToTpeOHOCTH B 3aIIMIIIEHHOCTH;

M1 |w | Qe

COI_II/IaJ'IBHBIe HOTpe6HOCTI/I.

14. K 0CHOBHBIM KOHLIENIIHM (T€OPUSM) MOTHBALIMU YEIOBEKA OTHOCAT TEOPUU:
a) 3. Opeiina;

6) @. Kotnepa;

B) A. Macnoy;

r) @. I'epudopra;

n) 3. Paiica;

e) Ix. Tpayra.

15. Uto BKIItOUAETCS B IICUXOTpapUUeCKHii MPU3HAK CErMeHTa?
a) MOTHBAIMS MOKYIIKU;

0) CTWJIb KU3HU TIOKYTIATES,

B) BOCHpHUATHE TOBApa,

T') CTeNeHb HYX/JIaeMOCTH B MOKYIIKE.

16. Kakne MCTObI UCTTIOJIB3YIOTCS JJISI UCCIICAOBAHUA KYJIbTYPHBIX LICHHOCTCI‘;I?



a) HaOJIOJIEHUE U OTPOC;

0) KOHTEHT-aHaJIN3;

B) OIMCH KYJIBTYPHBIX IICHHOCTEHH;
T') BCE MEPECUMCICHHBIE METO/IBI.

17. ConmanbHbIM MOTHBOM MOKYHATEINSI MPU MOCEUICHUU Mara3uHa sBJIsIeTCS:
a) usnueckas akTHBHOCTD;

0) 3HAKOMCTBO C HOBBIMH TE€HJICHIIUSIMU;

B) KOHTAKT C JIFOJIbMU CXOJHBIX HHTEPECOB.

6. MAPKETUHT TEPPUTOPUIA

1. Yrto Takoe TeppUTOPHAIbHBI MAapPKETHUHT?

a) 9TO MEXIYHAPOIHBII MapKETUHT, MApPKETHUHT BO BHEIIHEH TOPTOBJIE;

0) 9TO MapKeTUHI B WHTEpecax TEPPUTOPHH, €€ BHYTPEHHUX CYOBEKTOB, a TAaK)K€ BHEIIHUX
CyOBEKTOB, BO BHUMaHUU KOTOPBIX 3aMHTEPECOBAHA TEPPUTOPHS;

B) 3TO MapKETHHT TEPPUTOPHUI U MAPKETHHT B TEPPUTOPHSIX.

r) 9TO BHUJ MAapKETHHIa, WCIOJIb3YeMbIA C IIEJIbI0 CO3/JaHUs, MOJACPKaHUS WU M3MEHEHHUS
MHEHUS WM OTHOIICHUS KIIMEHTOB K OT/AEIbHBIM MECTaM.

2. B xakoM U3 NMpHUBEACHHBIX HIKE OIPECICHUI 3a710)KeHa OMACHOCTh HEBEPHOT'O MIOHUMAaHHUS
POJIM MapKETHHTA:

a) MapKeTUHT — 3TO Takas (uiaocodus, cTpaTeruss U TAKTUKA TOBEJICHHUS W B3aMMOJCHCTBUS
YYaCTHUKOB DPBIHOYHBIX OTHOUICHWH, Kornma 3((deKkTuBHOE peuieHrne mpodseM MOoTpedHuTene
BEJICT K PHIHOYHOMY yCIIEXYy OPTaHH3alUil ¥ IPHHOCHUT I0JIb3Yy OOILECTBY;

0) MapKeTHHT — 3TO CHCTeMa BHYTPU(UPMEHHOTO yIIpaBJICHHs, HAlleICHHAS HA U3YYCHUE U YUeT
PBIHOYHOTO CIIpOca, NOTpeOHOCTeH U TpeOOBaHUK KOHKPETHBIX MOTpeOUTENel K MPOIYKTY IS
Oonee O0OOCHOBaHHON OpHEHTAIlMM HAayYHO-TEXHUYECKOH ¥ TPOU3BOACTBEHHO-COBITOBOM
JeATEILHOCTH (DPUPMBI C [ENTbI0 00eCIeYeHUs] HaMeyaeMoro (GUpMOi YpOBHS PEHTa0eIbHOCTH;

B) MapKETHHT — 3TO BUJI YEJIOBEYECKOM JCATEIbHOCTH, HAIIPABICHHOI Ha YJIOBIETBOPEHUE HYXT
U IOTpeOHOCTEN OCPEICTBOM OOMEHA;

I') MapKETUHT — ATO MPEABUJICHNE, YIIPABICHUE U yIOBIETBOPEHUE CIIPOCa HA TOBAPHI, YCIYTH,
OpraHu3aluy, JI0/IeH, TEPPUTOPUHN U WU OCPEICTBOM OOMEHA.

3. B xakoMm 13 BbICKa3bIBaHUH B HAWOOJbIIEH CTENEHN MPOSIBISETCS CYIIHOCTh MAPKETHHTA:
a) MBI IPOJIaeM JH0OOMY, KTO OKYIIAEeT;

0) MBI IpoJIaeM Ha crieln(pUIECKUX CErMEHTaX PhIHKA;

B) MbI aHAJIU3UPYEM HYX bl KIMEHTOB U O0CITYKHBAEM CleIU(PUUHBIE CETMEHTHI;

I') MBI IPO/IaeM 110 HU3KOM IIeHE.

4. MapKeTHHT KaK HayKa 3apOJIUIICS:
a) B 1900 r. B AHrnuu;

6) B 9002 r. B CIIIA;

B) B 1896 r. B ['epmanuu;

r) B 1903 r. B Kanane;

n) B 1905r. B Poccun.

5. Beiensior cienyromye pa3HOBUIHOCTH MapKETUHTa TEPPUTOPUIN B 3aBUCUMOCTH OT 00BEKTA
UCCIIEI0BAHUS:

a) MapKeTHHI TEPPUTOPUHU, OOBEKTOM BHHMAaHHUS KOTOPOTO BBICTYIAET TEPPUTOPHUS B LEIOM, —
OCYILIECTBIISICTCA KaK BHYTPH, TaK U 3a €€ IIPe/IeiIaMy;



0) MapKeTHHT Ha (BHYTPH) TEPPUTOPHH, OOBEKTOM BHHUMAHHUS KOTOPOTO SIBJSIOTCS OTHOIICHUS
10 IIOBOAY KOHKPETHBIX TOBAPOB, YCIYT U JpP., — OCYIIECTBIIIETCS B IIPEAEIaX TEPPUTOPUL,
B) BCE OTBETHI BEPHBI.

6. OCHOBHBIMH O0BEKTAMH MAapKETUHTA TEPPUTOPHUIL SBIISIOTCS:

a) TOopoja, MyHHUIMIAIbLHBIE 00pa30BaHUs;

0) TOBapHasi TOJIUTUKA, MAapKETUHTOBBIE KOMMYHUKAIlUM, IICHOBas TMOJHMTHKA, COBIT Ha
Pa3IMYHBIX TEPPUTOPHSIX;

B) TOBapbl M YCIYT'H, TIPOU3BOIUMbBIC PHUPMaMH, PACTIOIOKCHHBIMH HA TEPPUTOPHH;

I') MaTepHalbHbIC TOBAPHI, YCIYTH, UACH, OPTAHU3AINH, TEPPUTOPUU U TUIHOCTH.

1) CTpaHa, PETHOHBI, MyHUIIMITaJIbHBIC 00pa30BaHUsI.

7. CouunanbHO-3THYHBIA MAPKETHHT — 3TO:

a) MapKeTUHT HOPM OOIIECTBEHHON )KU3HHU, STUKU IPEATNPHHUMATENHCTBA,

0) mexyapanys, He HallOJIHEHHAs PeabHbIM COEPKaHUEM;

B) KOHIICTIIUS, CTaBsIas NpUObUTM (UPMBI B JKECTKYIO 3aBUCHMOCTh OT YAOBJIETBOPEHUS
BBICUIMX MEPCIEKTUBHBIX MOTPEOHOCTEN YeI0BeKa U 00IIECTBA;

I') MPOMEXKYTOUHBIH, YKe IPOUIEHHBIN 3Tall B pa3BUTUHU MAapKETHHTA.

8. LlensiMu cONManbHO-3TUIECKOTO MAPKETUHTA SBIISIFOTCS:

a) YJOBJIETBOPEHUE Pa3yMHbIX NOTPEOHOCTEIH;

0) 3ammTa OKpYyKarouen cpebl;

B) KOMILJICKCHBIN Y4€T HHTEPECOB IOTpeOuTEIeH, MpeupusaTis U 00IIeCTBa B LIEIOM;
I') BCE [IEPEUUCIICHHBIE.

9. K 0CHOBHEIM CyObEeKTaM MapKETHHTA B JTFO00H cepe NesTeIbHOCTH OTHOCSATCS:

a) MPOW3BOJIUTENN TOTO WIM HHOTO MPOAYKTa (TOBAapoOB, yCIyr M [p.), €ro MoTpeOuTenu
(TToKyTaTeNH, MoJIb30BaTEIN) ¥ TIOCPETHHUKHY;

0) opraHsl ympaBJieHHs, MOTPEOUTENN TOrO WMIU HWHOTO MPOAYKTa (TOBAapOB, yCAyr U JAp.) U
MOCPETHHUKH;

B) pPE3UACHTHI — (PU3MUYECKHUE JIUIIA, TOTPEOUTETH TEPPUTOPUATHHOTO IPOAYKTA U TTOCPEHUKHY;
r) HEpE3UACHThl — (U3MYECKUE JUIA, TOTPEOUTEN TEPPUTOPUATILHOTO TMPOAYKTa U
MOCPEIHUKH.

10. Kakoe pa3BuTHe MapKeTHHIa mpou3onuio B reuenue 1990-x rr. B Poccun:

a) MapKETHHT BIEPBBIC OBLI JIETATU30BaH;

0) yiy4mmioch oopa3oBaHMe, IPaBOBOE U MHPOPMALIMOHHOE O00ecredeHne, CTali NPaKTHYeCKU
OCYIIIECTBIISITHCS. OCHOBHBIE MAPKETHUHTOBbIE (DYHKIINU;

B) POCCUHCKUN MapKETHHI CTajl OOLIETPU3HAH 3a PyOeKoM;

I') MapKETUHT CTaj BEIyLIUM IOJIXOJI0OM B MEHEPKMEHTE QUPM.

11. Yewm otnnuaercsi MOTPEOHOCTh OT HYKIBI:

a) ypOBHEM O0ECIEUEHHOCTH CIPOCa J0XO0JaMH MOTEHIINATLHOTO MOTPEOUTENS;
0) BBIPAXKEHHOCTHIO KEJIAHHS, OCTPOTON HEOOXOAMMOCTH TTOTPEOICHNS;

B) YPOBHEM YJIOBIETBOPEHHOCTH B PE3YJbTATE YK€ COCTOSBILETOCS OTPEOICHUS;
T') CTETICHBIO OMPEICICHHOCTH.

12. YtoOsI 3 PEeKTHBHO MPOIBUTATH TEPPUTOPHIO, MECTO, HY)KHO 3HATH!

a) Kakue JII0JIM, OpraHU3aIl[Mi BOBJICUEHBI B IPOLIECC MPUHATHS PEIIEHUs O BEIOOpE TEPPUTOPUU
Y KaKOBbI UX POJIU;

0) KaKue KpUTEPHH OLIEHKH, COTIOCTABIICHUS TEPPUTOPHUIL HCTIONB3YIOTCS UMH;



B) KaKOBBI THUIIUYHBIE 0Opa3llbl, CTEPEOTUIIBI, MIPUEMbl UHULIUHUPOBATH, BIUSHUS U TPUHATHUS
peLIeHHs 110 BBIOOPY TEPPUTOPUH;
I') BCE MEPEUUCIICHHOE.

13. K ¢akTopam SKOHOMHUYECKOH CPeIbl OTHOCATCS:
a) KJIIMMaTU4ECKHUE YCIIOBUS;

0) ypoBeHb HHDIAINY;

B) yckopenuu HTII;

I') MOpaJIbHBIC ¥ KYJIbTYPHBIC IICHHOCTH.

14. OcHOBHBIMU CYyOBEKTaMH TEPPUTOPUATBHOIO MAPKETHHIA SBJISIOTCS:

a) TEppPUTOPHAIIbHBIE OpraHbl BIACTU U YIIPaBJICHUS,

0) yYNOJIHOMOYEHHbIE OpraHM3allUU U CIIYKObI, KOTOpbIE MPSIMO WJIM KOCBEHHO BIMSIOT Ha
pelIeHre BOPOCOB 00eCIIeUeHUs )KU3HEACATEIIbHOCTH;

B) BCE KaTeropuu KUTelel TaHHON TeppUTOPUH;

I) HWHBECTOPHI;

1) BCE IEpeUHCIICHHBIE.

15. Co 3HauyMTeNbHOW CTENEHbIO YCIOBHOCTU B MAPKETHUHIE TEPPUTOPHI K IOCpPEIHUKAM
MOTYT OBITh OTHECEHBI:

a) opraHbl BJIACTM M  OOIIECTBEHHbIE OpraHU3allMM, AacCOLMalUK  Oosee  BBICOKOIO
TEPPUTOPUATIBHOTO YPOBHS U UX MIPEJICTABUTEIIN;

06) TOProBO-NPOMBIIIICHHbIE MaJaThl, LEHTPbl OHM3HECAa M MEXIYHaApOAHOW TOPrOBIH,
BBICTaBOYHbBIE LIEHTPbI, APMapKU;

B) TpaHCHALMOHAJIbHbIE U IPYTUe MHOTOTEPPUTOPUAIIbHBIE CyObEKThI OHM3HECa;

I) pPa3HOOOpa3Hble MEXTEPPUTOPUATIBHBIE CETEBBIE OpPraHU3ALMOHHBIE CTPYKTYPbl, CUCTEMHBIE
UHTEIrpaTophl, CPEACTBA MACCOBON MH(OPMALIU U KOMMYHHUKAIINY;

J)  BCE IEPEUUCIICHHbIE.

16. K pbiHOUHBIM (hakTOpam, BHENIHMM IO OTHOIICHHWIO K TEPPUTOPHH M BMECTE C TEM
IIPUCYILHM ONPEIEIEHHON CTpaHe, MOKHO OTHECTH:

a) Temnbl HHQIALWYU, MOJUTHKY TocyaapcTBa B o01acTd (UHAHCOB U 3KOHOMUYECKOTO
3aKOHOJATEIbCTBA;

0) W3MEHEeHHE KOHBIOHKTYPBI 10 KOHKPETHBIM BUJaM MPOAYKIUHU, YCIIYT;

B) MH3MEHEHHUE TEXHOJOTUM MPOU3BOACTBA B pa3IMUHbIX cepax;

I) HaJIM4Kie BO3MOKHBIX KOHKYPEHTOB (IPYIHX TEPPUTOPHIl), UX ci1adble U CUIbHBIE CTOPOHBI,
(akTOpBl KOHKYPEHLIUY;

J) HW3MEHEHHUE OKUJaHWN HHBECTOPOB, IPEANPUHUMATENEH, HACETICHUS U T. 1.

17. MapkeTuHroBasi CTpaTerusi pa3BUTHUs UH(PACTPYKTYpbl TEPPUTOPHUH clielu(prUYHA TEM, UTO
OHa:

a) TPaKTHUYECKU COBIAJAET CO CTpaTerueil MOBBILIEHUS NMPUTATATEIIbHOCTH TEPPUTOPHUH, HO
0oJiee 4eTKO CTPYKTYpUpOBaHA U3HYTPH;

0) oOpueHTHpOBaHA HA pa3BUTHE OM3HEC-TPOIIECCOB U MOBBIIIEHUE CTENIEHH IMBUIIN30BAaHHOCTH
PBIHOYHBIX OTHOLIEHUH HA TEPPUTOPHY;

B) COCpENOTauMBAaETCs Ha MpOIMaraHjie BbITOJ UHBECTULIMN HA TEPPUTOPUN;

I) COCpeAOTOYeHa Ha IPaBOBOM, HAayYHO-KOHCYJIbTAlMOHHOM U  OPraHHU3alMOHHOM
obecrieueHnH OM3Heca TEPPUTOPHH.

18. K sxoHOMHYECKHM (paKTOpaM, BHEITHUM I10 OTHOIICHHIO K TEPPUTOPUH U BMECTE C TEM
MPUCYLIUM ONPEAEIEHHON CTPAHE, MOKHO OTHECTH:



a) TeMrbl WHQIAIUHU, TMOJUTHKY TocydapcTBa B oOmacth (UHAHCOB M 3KOHOMHYECKOTO
3aKOHOJIATENLCTBA;

0) UW3MEHEHHE KOHBIOHKTYPHI IT0 KOHKPETHBIM BUJaM TPOJIYKIIUH, YCIYT;

B) W3MCHEHHE TEXHOJIOTHI MPOU3BOACTBA B PA3IMYHBIX cepax;

I) HaJIAYHE BO3MOXXHBIX KOHKYPEHTOB (JIpYTUX TEPPUTOPHUH), X ClIa0ble M CHIIbHBIC CTOPOHBHI,
(hakTOpbl KOHKYPEHITUHY;

1) W3MCHEHHUE OXKHJAHUW WHBECTOPOB, IPEAIPUHIUMATENICH, HACEICHUS U T.]I.

19. Omnpenenenue «cTpaTerusi MapKeTUHIa TEPPUTOPHH, UMEIOLIAs OCHOBHOM LIENIBIO CO3/JaHHUE,
pa3BUTHE U PACIPOCTpaHEHHUE, oOOecleueHHe OOIIECTBEHHOTO IPU3HAHMUSA MOJI0KUTEIHHOTO
o0Opa3a TeppUTOpUU Ha 0aze yke MMEIOLUXCA y Hee KOHKYPEHTHBIX IPEUMYIIECTB» OTpaXkaeT
CYILIIHOCTb IIOHSITHSL:

a) MapKEeTHUHI MPHUBIIEKATEIbHOCTH,

0) MapKeTHHT UH(PACTPYKTYPHI;

B) MAapKEeTHHI UMUJKA,

I) MAapKETHHI HaceJIeHus, IEpCOHaa.

20. K couuanpHbIM (hakTOpaMm, BHEIIHHM IO OTHOIICHUIO K TEPPUTOPHH U BMECTE C TEM
HPUCYLIUM OINPENIETICHHOM CTpaHe, MOKHO OTHECTH:

a) Temnbl HHQISAIMM, TOJUTUKY TOCYAapcTBa B 00JacTH (PUHAHCOB M HKOHOMHYECKOTO
3aKOHOJaTEeIbCTBA;

0) W3MEHEHHE KOHBIOHKTYPbI 10 KOHKPETHBIM BUJaM MPOAYKIUHU, YCIIYT;

B) H3MEHEHHUE TeXHOJOTUH MMPOU3BOACTBA B pa3IMUHbIX cepax;

I) HaJIAYHE BO3MOXXHBIX KOHKYPEHTOB (IPYTrUX TEPPUTOPHU), X cllaOble M CHIIbHBIE CTOPOHBHI,
(akTOpBl KOHKYPEHLIUY;

1) U3MEHEHHE 0’KUJIaHUI UHBECTOPOB, MPEAIPUHUMATENEH, HACEIEHUS U T.1.

7. PEKJIAMHBIA MEHE)KMEHT

1. PexnamHBlii CIIOTaH — 3TO:

a) IJIaBHBIN apryMeHT PEeKJIAaMHOT'O TIOCIIaHus;

0) 1r000i OpOCKUI 3JIEMEHT peKJIaMbl, IPUBJIEKAIOIMNN K HEH BHUMaHHUE,
B) aJpecHast UH(QOpMaIHsl PEeKIaMHOTO XapaKTepa;

T') peKJIaMHbIN 1EBU3;

1) TEKCTOBAs 4acTh JIIOOOTr0 peKIaMHOr0 0OpaleHus..

2. ®yHkuuei nHPOPMATUBHOM peKIaMBbl SBISAETCS:

a) popMupoBaHue oopasza GUPMbI;

0) U3MEHEeHNe BOCIIPUATHUS OTPEOUTENEeH OTHOCUTENIBHO XapaKTePUCTHK TOBapa;
B) HAIIOMUHAHUE MOTPEOUTEINIO O TOBAPE, MECTE U YCIOBUU €r0 IPOAAKU;

I') HOATBEPXKIEHUE MBICIH O MPaBUIbHOCTH MOKYTIKH;

1) TOAYEPKUBAaHUE HA/IEKHOCTU (PUPMBI.

3. Kakoli BuJ pekjiaMHBIX U3JaHUH CONEPKUT MH(OPMALIMIO O KOHKPETHOM TOBapHOH Tpyrie?
a) KaTajor;

0) MPOCIEKT;

B) OyKJIeT;

T) [JIaKaT;

1) OTKPBITKA.

4. Kak MOXHO ONpeieanTh SKOHOMUYECKYIO A3(PPEKTUBHOCT PEKIaMbl?
a) U3MEpPEHUEM €€ BIUSHUS Ha pa3BUTHE TOBApPOOOOPOTa;



0) uyncIoM OXBaTa MOTpeOUTENEH, IPKOCTHIO U TIIyOMHOW BIICUATICHUS,
B) COOTHOLICHUEM MEXIY MPUOBUIBIO U TOTOJHUTEILHBIMU 3aTpaTaMy Ha peKiiamy;
T') IOKa3aTejaeM PeHTA0CIbHOCTH PEKIIaAMBI.

5. IIpuem cTUMYITUPOBAHUS TOCPETHUKOB — 3TO:
a) KYIIOHaX;

0) cOBITOBOI 3a4eT;

B) OecriaTHbIe 00pa3Ibl;

') MHOTOpa30Basi YIIaKOBKa.

6. UTo MOMJICKUT FOPUIUIECKONA PErUCTpallum?
a) TOBapHas MapKa;

0) TOBapHBIi 3HAK;

B) JIOTOTHII;

r) GupMEHHBIC KOHCTAHTHI;

1) GUpPMEHHBIN IIBET.

7. Mex 1y KOMMYHUKALUSMU CTUMYJIHMPOBAHUS COBITA U TIEPCOHAIBHBIX MPOJIAXK €CTh HEKOTOPOe
CXOJICTBO, 3TO:

a) popmupoBaHUEe UMUK PUPMEI;

0) opueHTaIus Ha JOJITOBPEMEHHbBIE OTHOIICHUS;

B) COJICHCTBHE YBEITMUYCHUIO 00bEMa MPOJIAXK;

T') BCE OTBETHI BEPHBI;

1) IPaBUJILHOI'O OTBETA HET.

8. IIpeumymiecTBa peKiIamMbl B CPAaBHCHHUH C JPYTHMH JJIEMEHTAMU MapKETHHTOBOM CTpaTervH
NIPOJIBIKEHHS 3aKITIOYAIOTCS B TOM, YTO OHA!

a) YIUTHIBACT CIICUU(DHUKY OTIEIBHBIX MOTCHIIMATBHBIX KIHCHTOB;

0) mepenaeT cogepxanue MHPOPMAIIMH B ITOJHOM 00beMe 0e3 IpeyBeTUeHUH;

B) CITOCOOHA OXBATHUTh JKEIAEMYIO ayJAUTOPHIO;

T) B [IepeyHe HET MPaBUIHHOTO OTBETA.

9. KonupoBka nH(GOpMaIUH B IPOLECCE OCYIIECTBIEHUS] KOMMYHUKALUI — 3TO:

a) crieuanbHasl onepalys, HalpaBjieHHas Ha 3aCeKpeuynBaHue HHPOpMAIHH;

0) mepesavya MbICIH OTIIPaBUTENS MH(OPMAIMK €€ MOJIydaTesto Py OMOIIH CJI0B, CHMBOJIOB,;
B) crioco0 yckopeHus nepeaadr HHGOpMaluy Ipy MOMOUIH 3JIEKTPOHHBIX CPE/CTB;

r) hopMma MpsIMOH CBSI3U OTHPABUTENS HHPOPMAIIUH C TIOTydaTesIeM.

10. HenoctaTku pekiaMbl B CPaBHEHHUU C JPYTMMHU 3J€MEHTaMH MapKEeTHHIOBOW CTpaTeruu
MIPOJIBIDKEHHS 3aKITIOYAIOTCS B TOM, YTO OHA!

a) OXBaThIBAET OOJIBIIYIO AyIUTOPHIO;

0) He mepeiaeT coiep>KaHNe B MTOJIHOM 00bEME;

B) HE CIIOCOOHA OXBATUTh BCEH JKEIaeMON ayTUTOPUH;

') HECBOEBPEMEHHO 1T0/1aeT HH(opManuio.

8. MAPKETHHI JEJOBBIX YCJYT

1.YBennuenue crpoca Ha pa3IUIHbIEC BUJIBI YCIYT 00YCIOBICHO:
a) ycTapeBaHUEM TEXHOJIOTUH;

0) CHUKEHHEM YpOBHS )KM3HU HACEJICHUS;

B) pOCTOM OJIarOCOCTOSIHUS TOTpeOUTENEH;

T') CHIDKEHHEM CIpoca Ha MaTepuabHbIe OJara.



2. K 0cOOEHHOCTSIM PBIHKA YCIIYT OTHOCSTCS:

a) HU3Kas JUHAMUYHOCTb PHIHOYHBIX IIPOLIECCOB;

0) HU3Kas creneHb TudepeHInanuy yCiIyT;

B) BBICOKAasl TOYHOCTb OIPEAEICHUs pe3yibTaTa e TeIbHOCTH 110 OKAa3aHUIO YCIYTH;
T') JIOKaJIbHBIN XapakTep.

3. B xakux oTpaciisix yciayr HaOI01aeTcs akTUBHOE TOCYAaPCTBEHHOE BMEIIATEIbCTBO?
a) cdepa Typu3Ma ¥ TOCTUHUYHOTO XO3SHCTBA;

0) cthepa obpazoBaHus;

B) chepa TOProBIIH;

r) chepa 0OIIECTBEHHOTO MUTAHUS.

4. Ycnyra — aro:

a) BCE, YTO IPEAJIaraeTcsi pbIHKOM;

0) HeocsA3aeMmble JIEHCTBUSA, YIOBIETBOPAIOIINE HYXAbl M MNOTPEOHOCTH KIIMEHTOB,
IPUBOJSAIINE K BIaJICHHUIO YeM-I100;

B) MaTepuasibHbIE 0Jara, yJ0BJIETBOPSAIOIINE IOTPEOHOCTH KIUEHTOB;

I') ACUCTBUS, COIYTCTBYIOIINE IPO/IaXKe TOBAPOB.

5. K oTIMYUTEIbHBIM XapaKTEPUCTHUKAM YCIYT OTHOCUTCS:
a) MOCTOSIHCTBO Ka4yeCTBa;

0) MaTepuaIbHOCTh;

B) HEOCSI3a€MOCTb;

I') CHOCOOHOCTh K TPAHCIIOPTUPOBKE M XPaHEHHIO.

6. baHkoBCKHe yCIyTd OTHOCSTCS K:
a) IPOU3BO/ICTBEHHBIM;

0) pactpeieTuTeIbHbIM;

B) OOIIIECTBEHHBIM;

I') IpoeCCHOHATIBHBIM;

1) TOTPEOUTENBCKHUM.

7. K HEocs13aeMbIM ycllyraMm, HallpaBJIeHHBIM Ha CO3HAHKE YEJIOBEKA, OTHOCSTCS:
a) ycIyru o0pa3oBaHus;

0) yCIIyTH peCTOpPaHOB;

B) YCIIyTU XUMYHUCTKHU;

') PEMOHT 00OpYy/10BaHU;

1) YCIYTH 3]IpaBOOXPAHEHHMSL.

8. Ycnyru B o6mactu 60pbOBI € AMHAEMUSIMU TPEeTIHA3HAYESHBI AJIs yIOBIETBOPECHHUS:
a) KOJUIGKTHUBHBIX HYX/I IPSATPUATHI U OpraHU3aIuii;

0) TMYHBIX HYX] YEIOBEKa,

B) OOIIECTBEHHBIX MOTPEOHOCTEH.

9.Yrto He SBISETCS MPUIUHONW CTPEMHUTEIHHOTO Pa3BUTHUS CHEpHI yCIyT?

a) poCT JOXOJI0OB HACETICHUS U MOSBICHUE TOMOTHUTEILHOTO CBOOOTHOTO BPEMEHH;
0) yCKOpeHHue HayYHO-TEXHHUECKOTO MPOrpecca;

B) CHUKEHHUE TEMIIOB POCTa POKIAEMOCTH;

F) POCT UCIIOJIB30BaHNA BHICOKOTEXHOJOTUYHBIX TOBAPOB B IOMAIIHUX YCIIOBUAX.

10. Cemb 371€MEHTOB KOMIUIEKCa MAPKETHHTA YCIIYT MPEICTABIICHBI:

HE



a) monensio M. buthep;
6) monensio K. I'pénpoca;
B) mojenbio J[. Parmena;
r) Mozensto @. Kotnepa.

11. MapkeTuHr yciyr — 3T0...

a) mpotiecc pa3paboTKH YCIYTH, €€ MPOABIKEHUE U peaTn3alus;

0) yZIOBIJIETBOPEHHUE CIIPOCA HACETICHUS,

B) IMpoliecc pa3pabdOoTKH, IPOABMKEHUS U pealli3alluy yCIyT, OPUEHTUPOBAHHBIN Ha BBISBICHUE
U YJIOBJIETBOPEHUE TOTPEOHOCTEH KIIMEHTOB;

T) poJaxka yCIyTH.

12. KoHnenuusi COBEpIICHCTBOBaHMS YCIYT MIPEIOJIaraer:

a) MNPUMCHCHUC MHTCHCUBHLIX MCTOAOB CTUMYJIMPOBAHUS

0) ycTaHOBJIEHHE HU3KOM LIEHBI HA YCIIYTY;

B) BBICOKOE Kau€CTBO YCIYIH;

I') YCTAaHOBJIEHUE TECHOT'O, TEIJIOrO M JAPYXKEIOHOr0 OTHOIIEHUS C MOTPeOUTENIeM B MOMEHT
IPOJaXH yCIYTH.

13. KoMIuiekc MapKeTHHTa YCIIyT BKIIIOYAET:

a) YCIyTY, IIeHY, METO/Ibl CTUMYJIHUPOBAHUS, Y4aCTHUKOB, ITPOILIECC;

0) ToBap, IEHY, METOJABI PACIPOCTPAHEHHS, METOJAbl MPOABIKEHHS, TpoIecC, (U3NIecKoe
OKPYKCHHE;

B) YUYaCTHHUKOB, IPOIECC, (PU3HUUECKOE OKPYKCHHE;

T) YCIyry, IIeHY, METOAbl PaclpOCTPaHEHHs, METOJAbl MPOABIKECHHS, YYaCTHUKOB, IpPOIECC,
(bu3HIEecKOe OKPYKEHHE.

14. KayecTBO mporiecca mpea0CTaBICHUs YCIYTH OLICHUBAETCS 110 CJICIYIOLIUM MTapaMeTpam:
a) CTeneHb JAOCTYITHOCTH;

0) HaJIeKHOCTh:

B) 0€30IaCHOCTB;

') KOMIIETEHIUS [IepCOHAIa.

15.CrannapTsl 00CTyKUBaHUS — ITO. ..

a) HPaBCTBEHHBIE HOPMBI ITOBEICHUS COTPYJHUKOB KOMIIAaHUH;

0) CIOXXHUBIITHECS TPAIULIMKA OOCTYKUBAHUS KITMEHTOB;

B) 00s13aTeIbHbIE I UCTIOJIHEHUS MpaBUila 00CITyKUBaHHS KIIUEHTOB,;
) GupMeHHBIN CTHIIb KOMIIAHUH.

16. Uto Takoe «HwucTtast HEHHOCTHY?

a) BBIPYYKa 32 BEIUETOM BCEX MPOU3BOJCTBEHHBIX 3aTpaT;

0) pa3HHLIa MEXAY BCEMU BOCIPUHUMAEMbIMH MOTPEOUTEIEM MPEUMYILIECTBAMU U CYMMOM BCEX
U3JIEPKEK, CBA3AHHBIX C TPHOOPETEHUEM YCIIYTH;

B) pa3HMIIA MEXIY OKUJAAEMbIM U pealbHbIM YPOBHIMH KaueCcTBa 00CITYKUBAHUS;

T') pO3HUYHAS CTOUMOCTH YCIIYTH.

17. K MexxayHapoIHBIM CTaHIapTaM 00CTyKMBaHUS MOXXHO OTHECTH:
a) cucTemMy paboTHI C Jkalobamu;

0) CKOpOCTh 0OCTYKUBaHHSI KIIUEHTOB,;

B) HaJin4Ke B opuce NHPOPMAIIMOHHO-PEKIAMHBIX MaTepUaOB;

I') paHXUPOBAHNUE TOCTUHUIIBI IO KOJIMYECTBY 3BE3/1;

1) TpeOOoBaHUE K OJICXK/I€ U OOJIUKY COTPYIHUKOB.



18. OrpannuuBaronmMu (pakTopamMu Mpu MOKYIKE YCIYTH SBISIOTCS:
a) BO3MOXHOCTb NIEPEKIIIOUEHUSI TOTPeOUTENs Ha APyrue MapKH;

0) BbICOKasI CTEIIEHb PHUCKa;

B) 0OJIBIIIOE PA3HOOOPA3UE MAPOK YCIIYT;

T') 0CS3aEMOCTh YCIYTH.

19. KpurepusiMu CerMEHTalMU PBIHKA YCIYT JTMYHOTO XapaKTepa sBISIOTCS:
a) YPOBEHb JJ0XO/I0B KIIMEHTOB;

0) puHAHCOBOE MOJ0KEHUE IPEATIPUITHH;

B) OTpacieBasi IPHHAICKHOCTD;

I') TOAO0BOI 00BEM pear3auy IpeanpUsITHHA.

20. TTo3urmonupoBaHue ycayrd GUPMbI HA OJHOM PBHIHKE C CYIIECTBYIOIIMMH KOHKYPEHTaMHU
BO3MO>KHO, €CITH:

a) ¢pupma mpeiaraeT yciayry, yCTynarouyo B KauecTBe;

0) eMKOCTh pbIHKA HHU3Kas,

B) pecypchl pUPMBI IPEBOCXOASAT PECYPCHI KOHKYPEHTOB.

21. AGCOIIOTHO HOBOH YCITYTOM MOKHO CUMTATh:

a) OCBOEHHME HOBOM YCIIYTH AJIS YK€ CYLIECTBYIOIIErO PhIHKA YCIYT;

0) U3MEHEHUE ONPECNIEHHBIX XapaKTEPUCTUK UMEIOLIEICS YCIIyTH;

B) MHHOBALIMOHHBIE PELICHUS U1 OOBIYHBIX NOTPEOHOCTEH MOTpeduTeNs;
I) ycllyra, pbIHKA KOTOPOW HE OIpE/EIeCHbl U HE UMEIOT Pa3MeEpPOB.

22. I'maBHO¥W NMPUYHMHOHN (C TOYKHU 3PECHUS MApKETHHTa) pa3pabOTKH W CO3MaHHUS HOBBIX YCIIYT
SABIISIETCS:

a) IeHCTBUS KOHKYPEHTOB;

0) ¢puHAHCOBBIC LN,

B) YJOBJIETBOPEHNE HOBBIX U MOCTOSSHHO MEHSIOINXCS MOTPEOHOCTEN HACENIEHUS;

r) 6anaHc crpoca U MpeIoKeHHUs.

23. lleHoBas cuctema, afanTUPYIOMIAsACA K PBIHKY MTPEAINOIaraer:

a) YCTaHOBJIEHUE TOCYAapCTBOM €IUHON (PMKCUPOBAHHOM IE€HBI;

0) yCTaHOBJIEHHE LIEHBI MOCPEACTBOM KaTbKYISINH 3aTpaT;

B) YCTAHOBJICHUC TCPEMECHHBIX [ICH B 3aBUCHUMOCTH OT PIHOYHBIX yCJ'IOBPIfI;
') HE3HAYUTEIBHOE YMEHBIIICHHE HOMUHAIBHBIX IICH.

24. ObecnieueHre BEKUBAEMOCTH (PUPMBI KaK €N [IEHO00Pa30BaHUsI MIPEATIONIAraeT:

a) YCTaHOBJICHUE HU3KOM IIEHBI HAa YCITYTH JIUIS yepKaHUs Ha PHIHKE;

0) ycTaHOBJIEHHE HU3KOU [IEHBI JIsI IPUBJICUEHUS OONBIIIOTO YKCia MOKYyMaTenei;

B) YCTAHOBJICHUE BBICOKOH IICHBI Ha YCIIYTH BBICOKOTO Ka4eCTBa;

') YCTaHOBJICHHE TAaKOH IIeHbI, KOTOPasi 00eCTIeYNT MaKCUMAaIbHBIM MPUTOK TEKYIIEH MPUObLIH.

25.PacnionokeHre ydacTka M0 OKa3aHMIO YCIYTH, OCHOBaHHOE Ha MOTPeOHTEIbCKOM (hakTope,
TIpEeIIoIaraer:

a) KaJIbKYJSIHUIO ONEPAllMOHHBIX 3aTpart;

0) okazaHue yCIyT PSAIOM C KOHKYPEHTaMHU;

B) HaJIMYUE XOPOILIeH TPaHCIIOPTHOM ceTH;

I') HaJI4re O0JBIIOT0 YKcia MoTpeduTene;

1) TMYHBIE TIPEANIOYTEHHS BBICIIIETO PYKOBOJICTBA.



26. ConnanpHasi poJib paboTHHKA CPEPHI YCIYT — ATO:

a) OIpEIEIEHHbIE NTpaBUJa IOBEACHUS, IPUHSTHIE HA IPEANIPUATHHI CEPBUCA;

0) OBeJICHHE JINYHOCTH B 3aBUCIMOCTH OT €€ CTaTyca B CUCTEME MEKIIMYHOCTHBIX OTHOIICHU,
B) COBOKYITHOCTb MTOCTYITKOB, COBEPIIIAEMBIX YEIIOBEKOM B OOIIECTBE.

27. CuepkaHHOCTh Kak TpeOoBaHHME K NPOPECCHOHATHLHOMY IOBEACHUIO OOCTYKMBAIOILIETO
TIepCOHAA IPOSIBIISICTCS:

a) B TBOPYECKOM I10/IX0/Ie, TPO(PECCHOHATBHBIX 3HAHUSX, IIUPOTE KPYro3opa;

0) B 10OpOCOBECTHOM OTHOIICHUU K JIENY;

B) B YBOKEHUU K APYTUM JIIOASIM, K ce0e;

I') B yMEHUH KOHTPOJIMPOBATh CBOM YYBCTBA M HACTPOCHHUE.

28. Tlpu TpOIBWKEHHHM YCIYTH B CBS3M C €€ HEOCI3aeMOCThI0 (upMe HEoOX0aUuMO
AKIIEHTUPOBATh BHUMAaHUE!

a) Ha BBICOKOM Ka4yeCTBE YCIIYTH;

0) Ha TOCTYIHOM 1IEHE;

B) Ha KOMIIETEHTHOCTH, KBATHU(PHUKAIIMU 1 3200TE 00CTYKHUBAIOIIETO IEPCOHAIA;

') Ha JOCTYIHOCTH YCIIYTH.

29.K snemenTam (hU3HYECKOTO OKPYKEHHSI IPEIPUATHS CPEePhl YCIYT HE OTHOCUTCS:
a) BHEIIIHEe U BHyTpeHHee 0(hOpMIICHUE;

0) o0opynOBaHHUE;

B) BHEUIHUH BUJ COTPYAHUKOB;

T') [IBETOBAsi TaMMa;

1) OTHOILIEHHE K KIIMEHTaM;

€) OCBEILICHHUE.

30. Kakas (hopma HE OTHOCHTCS K HEOTACTUMOCTH YCIYT OT HCTOYHHKA?
a) HEOTACITUMOCTb ITOKYIIATEIIs OT MPOIIecca MPEIOCTABICHUS YCITYTH;
0) coBMeCcTHOE OTpeOIeHNE HEKOTOPBIX YCIYT;

B) MIPOU3BOCTBO U MOTpEOIIEHUE UMEIOT BPEMEHHOI pa3phIB.

31. Yto nexxut B OCHOBe KoHIlenuu PaTtmena?

a) KOHTaKTHBIH IepcoHa;

0) UHTEPaKTUBHbII MapKETHHT;

B) BHYTPEHHHI MapKETHHT;

I') OTHOBPEMEHHOCTb IIPOM3BOJICTBA U TIOTPEOIICHUS.

32. Kakasi KOHIIEMIMS MPEANoiaraeT, 4To yCIyrd He OyAyT mpuoOpeTaTtbcs B JOCTaTOUHOM
KOJIMYECTBE, €CIIM HE TOOYKAaTh K ’TOMY NTOTpeOuTes?

a) KOHIIETIIIMSI COBEPIIICHCTBOBAHUS YCIYTH;

0) cObITOBasT KOHIIETIINS;

B) KOHIICTIIIUS TPAJAUIIMOHHOTO MapKETHHTA;

T') KOHIIETIIUS CONUATBHO-3THYHOTO MAPKETHHTA.

33.BoccTaHOBUTE MTOCTIEIOBATEIBHOCTH MpOIecca Pa3paboTKH HOBOW YCITYTH:
a) pa3paboTKa CTpaTeruu MapKEeTUHTa;

0) aHanM3 BO3MOKHOCTH ITPOU3BOJICTBA U COBITA;

B) MaccOBO€ IPOU3BOICTBO;

) 0TOOp UCH;

1) pa3paboTKa 3aMbICIIa YCIYTH U €r0 IPOBEPKa;

€) MpOOHBI MAPKETHHT,



) POEKTUPOBAHUE YCIYTH U ¢ pa3paboTKa;
3) OMCK UJICH.

34. Kakue 13 HUXKe MePEUUCICHHBIX He OTHOCSTCS K Cioco0aM oKa3aHus yCIyr?
a) MPUBJICUYCHHUE MTOKYMATENs K GPUKCUPOBAHHOMY MECTOIIOJIOKEHUIO;

0) ocTaBKa TOBapa B MECTOPACIIOIOKEHUSI KIUEHTA;

B) OKa3aHUE YCIIyTH Ha MECTe Pa0OThI WIIM IPOKUBAHUS KIIUCHTA,

') KJIMEHT U KOMIIaHUS B3aUMOJICUCTBYIOT Ha PACCTOSHUMU.

35. IIpuMepoM POU3BOJICTBEHHBIX YCIIYT SIBIISTFOTCS
a) JIM3UHT, PEMOHT;

0) 31paBoOXpaHeHue, 00pa30BaHUE;

B) TPAHCIIOPT, CBSI3b;,

I') KOHCAJITUHTOBBIE YCITYTH.

36. Uro nexut B ocHoBe Mojienu K. ['pénpoca:

a) OJTHOBPEMEHHOCTh ITPOU3BO/ICTBA M MOTPEOICHNUS;

0) pa3zgeneHue NpeanpuaTrs Ha BUAUMYIO U HEBUAUMYIO 4acTu;

B) BBOJIITCS B HAYYHBIH 000POT MOHATHS BHYTPEHHETO U HHTEPAKTUBHOTO MAPKETHHTA;
T') IPEUIO’KEHNE CEMH JIEMEHTOB KOMILIEKCAa MapKETHHTa

37. Kakast KOHIICTIIIHS TIPEATIONATaeT, YTO MOTPEOUTENIN 3aMHTEPECOBAHBI B yCIIyraX, TOCTYITHBIX
10 CTOMMOCTH?

a) KOHIEMIIMS COBEPIICHCTBOBAHUS YCIIYTH;

0) KOHIIENITUs HHTEHCHU(DUKAITUA KOMMEPUYECKOHN JACATEIBHOCTH;

B) KOHLICTIIIHS TPATUIIMOHHOTO MAapPKETHHTA;

T') KOHLEMIUSI COBEPIICHCTBOBAHUS IIPOIecca MPOU3BOJICTBA YCIYT.

38. Kakoil u3 31eMEHTOB KOMIUIEKCA MAapKETHHTa YCIYr BKIIOYAeT B ceOs JII0eH, KOTOpbIe
NPUHUMAIOT Y4acTHE B OKa3aHUU YCITyTh?

a) yciyra;

0) mporiecc;

B) YYaCTHHKH;

r) usnveckoe OKpyKeHuUE.

39.Yt0 BKIIIOUAET B ce0s1 KOMIUIEKC MAPKETUHIOBBIX KOMMYHMKAIUI B 00JIaCTH yCIyr?
a) pexyiama;

0) KOpHopaTUBHBIN AU3aiiH;

B) TenehOHHBIN OMpoc;

T') CBS3U C OOIIECTBEHHOCTHIO;

1) pacIpoCTpaHEeHHUE;

€) JIUYHbIE MPOIAXKHU.

40. ®. Kotnepom Obia pazpadboTaHa:

a) TpeyroipHas MoOJieldb, B OCHOBE KOTOPOM B3aMMOJACHCTBHE TepcoHaNa, GUPMBI U
MOTpeOUTeS;

0) Moaenb «7Py;

B) MOJieNTb «CepBaKIIHy;

T') MOJIeTIb, B OCHOBE KOTOPOI — OTHOBPEMEHHOCTh MPOU3BOICTBA U IOTPEOICHMUS.

41. Kakas KOHLEMNIMs IMpeanojaraeT, 4ro yAOBJIETBOPEHHE MOTPEOHOCTEH KIMEHTOB IOJKHO
OCYIIECTBIISATHCS JIYUILIUM CIIOCOOO0M, YeM y KOHKYPEHTOB?



a) KOHIIETILIMSI COBEPUICHCTBOBAHUS YCIYTH;

0) KOHIIENIUS HHTCHCU(DUKAIINH KOMMEPYECKO! JAesITeIbHOCTH;
B) KOHIICTIIIHS TPAJAULIMOHHOTO MapKETHHTa;

') KOHIENIUS COIMAIbHO-3TUYHOTO MapKETHHTA.

42. KauecTBO yCiIyru — 3T0...

a) pUBJIeUYEHHUE TOTpeduTeneil K PUKCUPOBAHHOMY MECTY OKa3aHMs yCIyT;

0) COBOKYHNHOCTh CBOWCTB OOYyCIaBIMBAIOUIMX CHOCOOHOCTh YCIYT'M  YJOBIETBOPHUTH
MOTPEOHOCTH;

B) HEOTJICJIMMOCTh TIPOU3BOJICTBA YCIYT OT UX MOTPEOICHHUS;

I') COBOKYITHOCTb CBOMCTB YCJIYT'H, OTIIMYAIOIIUX YCIYr'y (GUPMBI OT YCIyr KOHKYPEHTOB.

43. K Heo0X0uMbIM MPOo(hecCHOHALHBIM Ka4eCTBaM paOOTHHKOB CEpPhl YCIyT OTHOCST:
a) ypoBeHb 00pa30BaHUs;

0) 10OpOXKENATETLHOCT U PAIYIIIHE;

B) YIIPSIMCTBO U HACTOWYHBOCTb;

') 00XOAUTEIBHOCTD, BEXKIHBOCTH;

1) CaMOJI0BOJILCTBO;

€) STOU3M.

44. Kakoil U3 3JeMEHTOB KOMIUIEKCa MapKEeTHHIa YCIyT MPeACTaBiIsieT co00i pazHooOpasue u
MOJTHOTY OKa3aHMs yCIYT, MpelaraéMbIX B IpeAesiax ONpeeIeHHOr0 aKeTa yCiayr?

a) ycryra;

0) mporiecc;

B) pPacpoCTpaHEeHNUE;

r) pu3HYecKoe OKpyKEHHE.

45. Yro nexut B ocHoBe moaenu [1. Diirnue u E. Jlanreapaa?

a) OJIHOBPEMEHHOCTb MTPOU3BOJICTBA U MTOTPEOIICHUS;

0) OTHOMOMEHTHOCTH TPOU3BOICTBA U MIOTPEOICHHS U HEOCA3aEMOCTh YCIYTH;

B) BBOJATCA B HAYYHBI 000POT MOHSTHS BHYTPEHHErO U HHTEPAKTUBHOTO MAPKETHHTA.

46. Kakas KOHIIENIUs MpeArnoaaraeT JNIHbIA MOIX0/] K KaXJI0My U3 KIUEHTOB?
a) KOHIEMIIMS COBEPIICHCTBOBAHUS YCIIYTH;

0) KOHIENIUS HHTeHCU(DUKAIIMY KOMMEPUECKOH 1eATeIbHOCTH;

B) KOHIICTIIIUS TPATUIIMOHHOTO MAapPKETHHTA;

T') KOHLEMIUS MapKETHHTa B3aUMO IeHCTBUS.

47.Yrto oTHOCUTCA K (PU3NUECKOMY OKPY>KEHHIO MPEeanpUuaTus cgepsl ycayr?
a) IPUBJICKATEIFHOCTh MECTOPACTIONIOKEHUS U (hacas 3/1aHus;

6) oOpa3oBaHue NEPCOHANA,

B) MHTEphEP KOMITaHUU;

I') BHEIIHUI BUJI IEpPCOHAIIA;

1) HaJIM4Ke CTaH/IapTOB 00CITYKUBAHUS;

€) MaTepHalibHbIE pecypchl 1 000pyI0BaHHUE.

48. Iporecc B KOMILUIEKCE MAPKETHHTA YCIAYT — ITO. ..

a) LieJIeHanpaBiIeHHOE AeMCTBHE WM Tpylna AeHCTBUN, IPUBOAIINX K PE3YIbTATY;

0) IesATeNbHOCTD, HAMIPaBIIEHHAS HA CO3/IJaHUE OTIIMYUTENBHBIX TPEUMYIIECTB YCIYTH;

B) TEXHOJIOTUYECKas [[EM0YKa AEHCTBUN MO MPOU3BOJICTBY TOBAPOB;

I') KOMIIOHEHT OMUCHIBAIONINN TTTyOMHHBIC TPUUMHBI, TOOYKIAIOIIHE T0ei mpuodpeTaTh 4To-
m0o0.



9. MAPKETUHI' OBbIA MEHEJ)KMEHT

1. Pe3ynpTaToM MpoOM3BOACTBEHHOH JEATEIHOCTH MPEANIPUATHUS SBIISIOTCS:
a) pocT NpuObLIH;

0) yBEJIMUEHHE LIEH HA IPOAYKLHUIO IPEATIPUATHS;

B) [TOBBIIICHNE PEHTA0EIBHOCTH TPOU3BOACTBA.

2. SIBRSIOTCSI 7K IPUBHJICTUPOBAHHBIME KPEAUTOPAMHE CIICTYFOIIHE JTHIIA:

a) TpakJaHe, rnepe; KOTOPHIMHU MPeIIpUsTHE-T0DKHUK HECET OTBETCTBEHHOCTh 33 MPUYMHEHHE
Bpe/a X 370POBBIO;

0) KOHKYPCHBIE KPEIUTOPBHI;

B) Ipoure COOCTBEHHUKH.

3. OTHOCHUTCS JIK K CIIPaBETMBON KOHKYPEHIIUU TaKWe JCHCTBUS MPEAIPHITHS, KaK:
a) CHIDKEHHE H3/ICPKEK Ha BBITYCK MPOIYKIINU;

0) MPOU3BOJICTBO HOBOI MPOIYKIUY;

B) MCIIOJIb30BAaHUE TOPrOBOW MapKu APYrUX MPEANPUATHI.

4. Opranu3alOHHO-IIPaBOBbIE (POPMBI IPEANIPUATHH 3TO:
a) FOCYJJapCTBEHHOE MPEIPUATHE;

0) Majoe NpeanpusTUe;

B) OOLIECTBO C OTPAHUYECHHOM OTBETCTBEHHOCTHIO;

I') COBMECTHOE IIPEIPUITHE;

1) aKLMOHEPHOE 00IIECTBO OTKPHITOIO THIIA.

5. Ilpennpusitie MO>KHO OTHECTH K JIMJEPaM PbIHKA, €CIIU:
a) OHO MMEET BBICOKYIO JOJII0 PbIHKA;

0) UCIONB3yeT CTPATETNI0 HU3KUX U3/IEPIKEK;

B) MOJYYaeT BHICOKYIO MPUOBLIb;

T') BEPHBI BCE OTBETHI

6. B mpou3BOJACTBEHHYIO CTPYKTYPY HNPEANPHUATHS HE BXOJIAT:
a) OCHOBHBIE TPOU3BOJICTBEHHBIC TIEXU

0) oOcmyKUBaKOIIUE 1IeXa

B) yIIpaBJIeHHE KOMMYHAJIbHBIMHU CITykK0aMu

') MOOOYHBIE 1IeXa;

1) TOAICOOHBIE 1IeXa.

7. 3aMECTUTEITIO JUPEKTOPA M0 MAPKETUHTY TTOYUHSIIOTCS:
a) oT/en cObITa;

0) oTaen CHa0XKeHUs,

B) OTJIEJ IVIABHOTO TEXHOJIOTA.

8. MapKeTHHIOBBIN MEHEIDKMEHT KaK yIpaBJIeHUECKas AESTEIbHOCTD IIPEAyCMaTpUBAET:

a) y4eT PbIHOYHBIX YCJIOBHUH B 1€ATEIbHOCTH NPEANPUATHUS;

0) OpHEHTAINIO HE TOJIBKO Ha BHYTPEHHHE BO3MOXHOCTH MPEIIPUSATHS;

B) OIpe/ieJIeHHE ycreXa TOJIbKO TEXHOJIOTUYECKUMU TOCTHXKEHUAMU;

') MTHOPUPOBaHHE MPU IEHOOOPAa30BaHUH YPOBHSI 11I€H KOHKYPEHTOB, CIpoca Ha MPOAYKLHIO.

0. L[CJ'IBIO MapKCTHUHTOBOI'O MCHCI’KMCHTA ABJIACTCA:



a) MapKeTHHIOBas HAIpaBICHHOCTh YIPABIEHUs, YTO MPEAOCTABIIECT BO3MOXHOCTH Ooiee
3 PEKTUBHO YAOBIETBOPATH MOTPEOHOCTH Onarogaps OOMEHY W IMOJIydaTh 3arjlaHUPOBAHHBIN
pe3yJIbTar;

0) u3yueHne KOHbIOHKTYPBI PHIHKA, TIOTPEOHOCTEH MOTpeduTenel, KOHKYpEHTOB;

B) pacHIMpEeHNE TEXHOJIOTUYECKOT0 M IPOU3BOACTBEHHOTO OTEHIIMANIA TPEATIPUATHS ((DUPMBI).

10. O6BbEKTOM MapKETHHIOBOTO MEHEKMEHTA SIBJISETCS:

a) 00beM U CTPYKTypa CIpoca;

0) TOCTHKCHHUE OIIYIICHHS YOBICTBOPEHHOCTH BCEMU CTOPOHAMH OOMEHa;

B) CHCTEMa MPOU3BOJCTBEHHBIX OTHOILICHUM, KOTOPasi OPUECHTUPYET YIPABICHUE COBPEMEHHBIM
MIPOM3BOJICTBOM Ha YJOBJICTBOPEHHE MOTPEOHOCTEH MOTpeOUTENel 3a CUeT CO3JaHMS LETOYKH
«MPOU3BOIUTENH - TOTPEOUTETIBY;

I') MAPKETUHTOBAsl HAIPABJICHHOCTD YIIPABJICHHMS.

11. Kakoe yTBep:k/1€HUE UCTUHHO?

a) IpeIIPUHUMATENH JOIKEH UMETh BO3MOXKHOCTH JOCTYIA K HOBBIM MOTPEOUTEISIM;

0) Bce MpOAABIIbl YCIIEUTHO KOHKYPUPYIOT OJHOBPEMEHHO KaueCTBOM MPOIYKIUHU U 1IEHOM;

B) HEMHOTMM TNpPEANPUHUMATENSIM  yAAeTCsl JOCTUYL yclexa IMpH  OJHOBPEMEHHOM
COTMEPHUYECTBE IIEH U KaueCTBa MPOAYKIINH;

I) TPEANPUHAMATENb JOJDKEH CYUTATBCS TOJIBKO C KOHKYPCHIMEH (QHpPM, MPOU3BOISIIIX
UJCHTUYHBIC U3ICIUS.

12. Kakoe yTBepkaeHHE UICTUHHO?

a) ycTapesiee 000pyI0BaHUE MPEANPHUSATHUS SBISCTCS BHEITHEH IS HETO YTPO30id;

0) moTpebuTeny, He >KeNarolle MPUOOPeTaTh BBIMYCKAEMYIO MPOAYKLHUIO, SBISIOTCS Yrpo30i
JUISL IPOU3BOUTENS;

B) paOOTHUKU (UPMBI, pealu3yIoUIMe KOHIEMIMI0 MapKETHHra, SBJSIOTCS Yrpo30d Ui
MPEAITPUATHSL.

13. Crparerus ympaBiieHHsI TIEPCOHATIOM Ha OCHOBE MPUHIIMIIOB MAPKETHHTa OTHOCUTCS:
a) K QyHKIIMOHAJIIBHBIM CTPATETHIM;

0) kK 6a30BBIM CTPATETHUIM;

B) K KOPIIOPATUBHBIM CTPATErHsIM;

T') K OTPacIeBBIM CTPATETHSIM.

14. Yro npencrasnsger co0oil 11€7b B paMKaX CTPAaTErHyecKOro MapKeTUHT MEHEKMEHTA?

a) KOHKPETHOE COCTOSIHUE OTAEIbHBIX XapaKTePUCTHUK OpraHM3allid, Ha JIOCTHKEHUE KOTOPBIX
HalpaBJIeHA €€ AEATEIbHOCTD;

0) o01mKe OpUEHTUPBI HA NTEPCIIEKTUBY;

B) CCTEMa MEPONPUITHI, peaTu3yeMbIX B paMKaxX CTPAaTErMYECKOTO IJIaHa.

15. Yro He sABIseTCS BaXKHEHIIEHM COCTaBIAIOLIEH CTPAaTErH4eCKOr0 MapKETUHIOBOTO
MEHeKMEHTa?

a) peanu3aius CTPaTerHIeCKUX TUIaHOB;

0) hopMupoBaHHE CTPATETUIECKUX TIAHOB;

B) (OopMUPOBaHNE TAKTUUYECKHUX IIAHOB.

16. HeoOxomuMocTh pa3pabOTKH CTPaTErMUeCKUX MapKETUHTOBBIX pEHIeHUH BO3HUKAET Yy
OPEINPUATHHA B CIEAYIONIMX CIydasX:

a) IPUHSATHS PELICHHsI O CO3/IaHuU (MTpUoOpeTeHnn ), peOpMUPOBAHUN MTPETTPUITHS;

0) mojepkaHus U pa3BUTUS YPPEKTUBHOI pabOThI MPeTPUATHS;

B) CMEHBI CTpAaTEruu Mpu OAHKPOTCTBE MPEANPUITHS;
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T') BCE BBIIIETIEPEUNCICHHOE BEPHO.

17. Yto Henb3d OTHECTH K YUCILY CTPATETUYECKUX PEIICHU B MAPKETUHIOBOM MEHEIKMEHTE?
a) U3ydeHue MoTpedHOCTel U MPEeaOYTEHUH MOTpeduTeNeH;

0) PEKOHCTPYKITUIO MPEITPHUATHUS;

B) BHE/IPEHUE HOBLIECTB (HOBasl IPOAYKIIMSI, HOBbIE TEXHOJIOTHH);

T') BBIXOJ] HA HOBBIE€ PHIHKU COBITA?

10. BPEH/I - MEHE/ZKMEHT

1. PooBoii Openn - 3To:

a) OpeH TUCTPUOBIOTEPA;

0) OpeH1 OTACTBHOTO MPOTYKTA;

B) OpeH/I, KOHTPOJIUPYEMbI POSHUYHBIM TOPTOBIIEM.

2. N3BecTtHOCTh Takux OpeHIOB Kak «SIBa» (curapetsi), «PakoBbie melku» (KoH)EThl) cpeau
MOKyTaTesne 00ycioBieHa:

a) 100 % 3nanueM MapoK NOTpeOUTEIIMHU;

0) OTCYTCTBHEM M3BECTHBIX OPEHI0B 3apyOeKHBIX MPOU3BOAUTEIEH Ha POCCUIICKOM PBIHKE;

B) JIOSUTBHOCTBIO TOTPEOUTENEH K POCCUIICKIM TOBapaM.

3. [Ipenmy1iecTBOM 30HTHYHOM MoenH (POPMHUPOBAHHS OPEH/IOB SBIISCTCS:
a) OoJiee OBICTPBIN BBIBOJ HAa PHIHOK HOBOM MapKH TOBapa;

0) PECTIKHOCTD OTJCIBHBIX MAPOK;

B) MOJIOKUTENbHBIA UMUK KOPIIOPATUBHOTO OpeHIa.

4. ApxuTekTypa OpEH/IOB SIBIISICTCSI CTpATETHEH:
a) mopThenbHON CTpaTerue;

0) cTparerueit TuBepcUpUKaUY;

B) cTpaTeruei 3 IMMHUHALIUH.

5. bpenasl «JloiiHbIE KOPOBBI»:

a) HampaBJICHb! HAa (POPMHUPOBAHKE JIOSIIBHOCTH IMOTPEOUTENICH K ONPEIETICHHON MapKe TOBApPOB;
0) MOJIOKUTETTFHO BIUSIOT HA UMUK APYTUX OpPEHIIOB;

B) o0ecrneunBaoT prupMe BO3MOKHOCTh HHBECTUPOBATH CPEJICTBA B APyrue OpeHbI.

6. Kakne u3 3apy0eKHbIX KOMIAHUI HanboJjee yCrelHo NCIOob3YI0T KoHIenuuo «Kommanuii
OpeH10BY:

a) Mepcenec;

6) Mapc;

B) CoHu.

7. CymMapHbIil moka3aTenb ypOBHs 3HaHUSI OpeH/1a U YPOBHSI €r0 LIEHHOCTH - 3TO:
a) cuna OpeHna;

0) IIEHHOCTh OpeH/a;

B) MapOYHbII KanuTa;

T') CTOUMOCTh OpeH/1a:

1) BCE OTBETHI BEPHHBI.

8. Kakoil u3 BI/I0B MapKETUHTOBBIX MCCIIEOBAaHUI HEOOXOIUMO B IIEPBYIO OYepe.lb MPOBOANUTH
IIPU MPOJBUKEHUH OPEHIOB HA PHIHOK:



a) U3y4YCHHUE MOKYMATEIILCKUX MPEAMOYTCHHIA;
0) TecTHpOBaHUE HA3BAHMUIA;
B) M3yUYCHHE MPUBEPKEHHOCTH K HOBOI MapKe ToBapa.

9. PazButue 6penaunra B Poccuu caepkuBaeTcs n3-3a:

a) JOSUTBHOCTH NOTPEOHUTENCH K 3apyOeKHBIM OpeH1aM;

0) HM3KOTO YPOBHS y3HaBaHUsI OPEHIOB;

B) HEOOJIBIINX PAa3MEPOB MAPKETUHTOBBIX OI0/DKETOB (hUPM.

10. MapouHslii 3HaK — 3TO:

a) 4acTh (GUPMEHHOI'O CTUJISI UM MapKH, KOTOPYIO MOXKHO OIPEEIUTh, HO HEJIb3s IPOU3HECTH;
0) yacTb MapKu, KOTOPYIO MOKHO IIPOM3HECTH BCIIYX;

B) MIPOCTABJIEHUE PSIIOM C TOBAPHBIM 3HAKOM YKa3aHHUS Ha TO, YTO IPHUMEHseMOoe 0003HaYeHue
ABJIIETCS. TOBAPHBIM 3HAKOM, 3apETUCTPUPOBAHHBIM;

r) obuiee BOCHpUATHE OOBEKTA, CIOXKHBILEECS Ha OCHOBE MH(OpManuu M IPONUIOro OIbITA
OTpeOuTENs;

1) 3apEerucTpUPOBAHHOE B YCTAHOBJICHHOM IOpPsIKe 0003HaUEHHE, IPUCBOCHHOE TOBAPY Ul €ro
OTJIMYMSI OT IPYIMX TOBApOB, U YKa3aHUE B HEM POU3BOAUTEIS.

3aoanue 2. Ilpakmuueckoe 3a0anue (CManoapmHwlil ypo6eHs C10HCHOCMU)
1. YHPABJIEHUE KAYECTBOM

3agaya 1.1. Bmecto 3HaKoB BOmpoca B «IE€TJIE KAadecTBa» HEOOXOIUMO YKaszaTh
COOTBETCTBYIOLIME 0003HAUCHHS U Ha3BaHHUS.

1,t?
2-?
L \ ]
3-? 4-? 5-?

16-? \ / 9-?
15-?

14-? ™~

/ 11-?
12-?

13-?

2. IHTEPHET - MAPKETHUHI'

3apaya 2.1. Coszpmadite rtpynmy (cooOIIEeCTBO) B COIMANbHOM cetHm vk.com,
OPUEHTHPOBAHHYIO Ha MpPOABIKEHHE C(HOPMYIHMPOBAHHOTO paHee OW3Heca Ui KOHKPETHBIX
neneBblx aynutopuil. Hacrtpoiite ee ocHoBHbie napamerpsl ([eiictBus — VYmpasienue
coobuiectBoMm — Hactpoiikn).

2. Paspaboraiite 2-3 BapuaHTa KOHTEHTAa JUId TPYNNbl M MPEAJIOKUTE METOIbI
YBEJIMYEHUS KOJTMYECTBA YYACTHUKOB IPYIIIIHL.



3. TOBAPHASI NTHHOBALIMOHHAS IIOJIMTUKA

3agauya 3.1. ObGocHyiiTe 1emnb, 337a4M MCCICIOBAHMS TOBAPHOW IMOJUTHUKU HA PBHIHKE
HOBBIX TOBApOB, WHHOBAIlMOHHBIX TOBAapOB Ha IpPUMEpPE OJHOIO U3 BHUJOB TOBApoOB U3
IPEJIOKEHHOTO TIepEyUHsl TOBAPHBIX TPYII. BBIIBUTE HOBBIE TOBAPHI, NHHOBALIMOHHBIE TOBAPHI B
ACCOPTUMEHTHOM JIMHENKE COOTBETCTBYIOLIETO MPOIYKTa, UCIIOJIb3Ysl JaHHbIE NIPEeIBAPUTEIbHBIX
UCCIICIOBAaHMI, a TaKKe JaHHble KOMIIAHWHA - mpou3BoauTenell. B kadecTBe o0oOBEKTa
HaOJII0I€HUS UCIIONIb3YITE POSHUYHBIE TOPrOBbIE MPEANIPUATUS PA3IUUHBIX TUIIOB — YHUBEPCAM,
cynepmapker, runepmapker. OOOCHyHTe NpPU3HAKK TPYIIIHPOBKH TOPrOBOTO ACCOPTUMEHTA
HOBBIX, MHHOBAIlIMOHHBIX U TPAJULIMOHHBIX TOBAPOB COOTBETCTBYIOIIEH TOBAPHOM I'PYIIIIBI.

ToBapHbI€ IPyIIIBL:

a) KOHIAUTEPCKUE U3AEIHs,

0) xJ1e0 1 xJ1e000yI0UHbIC H3/IeTus,

B) 0€3aJIKOr0JIbHbIC HAITUTKH,

I') MAaKapOHHbIE U3JEIus,

1) MOJIOYHAsI IPOAYKLIUSA U JIp.

3anaua 3.2. [IpoaHanu3upyiTe OCHOBHBIC HANPABJICHUS [IEHOBOW MOJUTUKUA OJTHOTO U3
MPEANPUATHI POZHUYHON TOPTOBJIH, PEATH3YIOMICTO: OBITOBYIO TEXHHKY, IMPOIYKTHI IMHTAHUS,
TOBaphl JUIS JIOMa, TOBAaphl JJII PEMOHTA, TYPUCTHYECKUE YCIYTH, YCIYT'HM COTOBOHM CBs3M (HA
BBIOOp CTy/eHTa). B OTHOIIEHWN KaKUX TOBApOB / YCIYT YMECTHO TOBOPHTH 00 MHHOBAIUAX B
1eHoBoi nonutrke? OO60CHYHTE CBOI OTBET.

4.JIABJIUK — PUJIEMIIIH3

3agaua 4.1. Onpenenenve UMHUIKAa H3BECTHOM JTUYHOCTH. OXapaKTepU3yHTe HMHIIK
M3BECTHOTO 4elloBeKa (MOJIUTHKA, aKkTepa, MeBla U T.J1.), HE Ha3biBasg ero uMeHu. Omnpeaenure
STarnbl MOIaYu PEKJIAMHON KOMMYHUKALIUU JUIS YCHIICHUS JOCTOMHCTB 00pasa, pacCunTaHHOW Ha
MacCOBBIN YPOBEHb BOCIIPHUSTHUS.

3agaua 4.2. Cosznaiite o0pasen MHIK-pEKIaMbl JTr000ro npennpustus JJHP.
5. MAPKETHHI OTHOIIEHUI
3agaua S5.1. Omnpenenure KOMIUIEKCHBIM TOKa3aTelb OOCIY)KHBAaHMUS TMOKyHaTesen
dupmoit AO3T «AsMazy, ecii aHKETHBIM ONpoc MOKymarened Aaji cielylolue pe3yabTaThl:
oTnu4yHOe oOciyxuBanne — 960 wenm, xopomee — 1870, ymomnerBoputensHoe — 290,

HeyzaoBieTBopuTesbHoe — 170.

3agaua 5.2 [IpoBenuTe CpaBHUTENbHBIM aHAIN3 WHAWBUAYAIBHBIX U MPOMBIIIEHHBIX
noTpeduteneit. Pe3ynbraThl ananuza opopmute B Buae Taodm. 1.1.

Tabnuya 1.1
CpaBHUTEIbHAS XapaKTePUCTHKA WHINBUTYATHHBIX U MPOMBIIUICHHBIX TIOTPeOUTEICH
OTIUYUTENBHBIE YePThI NunuBuayanbHbie [IpomeInneHHbIe TOTPEOUTETN

noTpedouTenu

CyOBeKTBI ppIHOYHOTO CIIpoca
(KTO MOKyMaress?)

OOBEKT pRIHOYHOTO CIpoca
(uto mokymaercs?)
I{enp nokynku




Twum cupoca

Bri6op ToBapa u npuHsTHE
pELIEHNUs O €ro MOKYIKE
MexaHn3M NOKYIKU

Bo3MO0OXHOCTh HAJIAAUTD
CaMOCTOSITEIIbHOE
MIPOU3BOJICTBO MPOAYKIIUU

6. MAPKETUHI TEPPUTOPUI

33113'—[3 6.1. Kak cootHOCATCS YKa3aHHBIC TCPMHHBI U ITOHATHA

A SWOT-ananu3 A Meroj aHanmM3a BHEIIHEH Cpe/bl PhIHKA.

B PEST-ananu3 B Opma w3 camMbIx BBICOKHX CJO€B HH(POpPMAIMH KOMIUIEKCHOTO,
WHTETPATUBHOTO XapakTepa.

C UnauxaTopbl C Meron aHanmu3a TOJOXKEHHUST H  TEPCIEKTHUB  TEPPUTOPHH,
MIPEANOJIararoIi co3JIaHue MaTpPHIIbI OLIEHKH YCIIOBHIA
JKU3HEACITEIIBHOCTA HAa TEPPUTOPUU IO CPABHEHUIO C TEPPUTOPHUSMU-
KOHKYPEHTaMu

D Hunekcel D Psanbl craTucTUYECKUX JAHHBIX, KOTOPBIE MOJ00paHbl CIIEHUAIBHO T10
Kakoi-1100 npobiemMe U yKa3bIBAIOT Ha IYTH €€ PEIIeHUs.

7. PEKJIAMHBIN MEHEJJ)KMEHT

3agaua 7.1. PazpaboTaTh clieHapHil pekiiaMHONM KaMITaHUU

Pa3paboraiite cueHapuii npoBeneHust pekinamuoir kammanuu (PK) ¢upmer mo Bamemy
BbIOOpPY: 00yBHas (upma «Koutyp», ['opnoBckuit monokozaBon Ne 2, kommnanusi «MapTuny,
¢upma «Konbuko» u T.1.:
000CHYHTE OCHOBHBIC HAIIPABIECHUS ACSITETFHOCTH (PUPMBI U TIPEMET PEKIIaMBb;
chopmynupyiite nenu u 3agadu PK, Beigenute rpyriy 1eaeBoro BO31eHCTBHS;
000CHYITE BBIOOp UCTIOTB30BaHHBIX ()OPM U BUIOB PEKIIAMBI;
pa3paboTaiiTe HeCKOJIbKO BApUAHTOB PEKJIAMHOI0O CJIOTaHa;
cocraBbTe mIaH PK;
Ha OCHOBE VYCIOBHBIX JIaHHBIX  pacCUMTalTe  pEeKJIaMHBIH  OIOKET,
oxapaktepusyite pe3ynbTat PK u ornienure 3¢ (hekTHBHOCTE 3aTpat Ha peKiiamy.

ouhwnE

8. MAPKETHUHI" JEJIOBBIX YCJIYT

3agaua 8.1. TBopueckoe 3ananue:

1. Ha ocHoBe JMYHOrO OMNbITA M  aHajiM3a JIMTEPATypHbIX  HCTOYHUKOB
IPOIEMOHCTPUPYHTE KaK U3MEHUJIOCH MTOBE/IEHNE COBPEMEHHBIX MoTpeduTesnei (1o cpaBHEHUIO
C MOCTCOBETCKMMM) MPU MOKYIIKE TPAHCIOPTHBIX, MHPOPMAIIMOHHBIX, OBITOBBIX U (PMHAHCOBBIX
YCIIYT.

2. Pa3paboraiiTe TeKCT MHCbMa-peakiuy Ha XanoOy /s Pa3InYHbIX THIIOB KIUEHTOB:
arpeccUBHOrO, AETUKATHOTO, OOMKEHHOTO.

3. PazpaboraiiTe mporpamMmy JIOSIIBHOCTH JUISI KaKOH-JIMOO OpraHu3aiuu B cdepe yciyr
1 00ocHy#iTe ee 3PPHEKTUBHOCTD.

9. MAPKETUHI'OBbIA MEHE)KMEHT

3agaya 9.1. Ilpumute perieHue o BbIOOpE KaHalla TOBAPOJBMIKEHHUS IO KPUTEPHIO




s dexTuBHOCTH (3aTpaTOOTAAYHN) (MITH. PYO.):

KaHaJl HYJIEBOTO YPOBHA: PAacXojbl, CBSI3aHHBIE C COJCpKAaHHEM U JKCIUTyaTaluen
COOCTBEHHOW PO3HUYHOW TOProBoi cetu - 150; m3mepxkku oOparieHus: (ONTOBO-COBITOBBIE U
posanynbie) - 100; mpuObLIs OT peanu3auu ToBapos - 500;

OJIHOYPOBHEBbIN KaHaJ (MIPsIMbIE CBSI3U C PO3HUYHOMN TOPTOBIIEH): U3EPKKU O0paleHUs
(onTOBO-COBITOBBIE, TpaH3UTHBIC) - 60; MPUOHLTH - 300;

IBYXYPOBHEBBIM KaHai (IIPOM3BOJUTENH MPOJAET TOBAP ONTOBOMY IOCPEAHUKY):
U3JIep KK oOpateHus (cobiToeie) - 40; mpuodsub - 120.

3agaua 9.2. YactHas ximMHHKAa «MEIUKOH» TMPOBENla PEKIAMHYIO KaMIIaHUIO,
COCTOSIBUIYIO U3 TPEX PEKIAMHBIX MEPOTIPUSATHI:

e Pexnamuoe 06bsiBIICHHE B KypHAne: Tapud 3a 1 cM? xypHanbHON miomann — 250
py0. (0bmryro momaas o0bsiBiIeHul - 140 cm2).

e TeneBusnonHas pekiama: Tapud 3a 1 muH. gemonctpanuu no TV — 8 Thic. pyo.
(3aKJIIOUEH JTIOTOBOP Ha ISITh IHEH MMoKa3a 1Mo 5 MuH).

e [Ipsimast mouToBast pekyiama: pa3zocnano 100 ThIC. peKJIaMHBIX JTUCTOBOK (M3TOTOBIICHUE
obomwnock o 10 kor. /mT., paccelika cTouaa 5 py0./miT.).

Omnpenenure 3¢ (HEKTUBHOCTh PEKJIaMbl MEAMIIMHCKUX YCIYT, YYUTHIBAs, YTO TPUPOCT
npuObLIK cocTaBui 825 ThIC. pyo.

10. BPEH/l - MEHE/UKMEHT

3agauya 10.1 PexnamHoe areHtctBo Grey - TpaHCHAIlMOHAJbHAs KOMIIAHUS, MMEIOIIast
Pa3BETBIICHHYIO CETh (DMIMAJIOB BO MHOTHX Pa3BUTHIX CTPAaHAX, BXOJUT B YHCJIO KPYMHEHIINX
MEXYHApOAHBIX DPEKJIaMHbIX areHTcTB. PaboTas B TeyeHME MHOIMX JIET C KOMIaHHWSIMHU-
JHUIEpaMHU B Pa3HBIX OOJIACTSX, areHTCTBO PEKIAMHUPYET MX MapKH, pa3padaThiBas Ui KaxIOH
HernoBTopuMbIH UMUK - Brand Character® (xapakrep mapku). [lepen Tem kak OpUCTYIUTh K
co3aHMI0 00pa3a OpeHsa, areHTCTBO OIpPENESeT HAIPaBJIEHUS TBOPUYECKOW pabOThl, OTBEYast
Ha BOIIPOCHI:

- KaxkoBa nenp nmanHoro mpoekrta? Hampumep, aeMoHCTpanusi MPEUMYIECTB U HOBBIX
Ka4yecTB IMpOJAYKTa; co3laHue Oosee yOeOUTENbHOM W MPUBIEKATEIbHON pPEKJIaMbl;
NpUJAaHAE CBEXECTH PEKIaMHBIM 00pa3aM TpU COXPaHEHHH CTWISI M TPEUMYIIECTB
OpeabIAyIIel peKiIaMbl; paclIMpeHre 00JIacTH NPUMEHEHHUs TPOIyKTa MM OXBaT HOBOU
L[EJIEBOM TPYIIIBI.

- KakoBa cymHocts nmpoaykra? J{iast 3Toro onpeAesnstoTcs 4epThl MPOIYKTa B CPAaBHEHUH C
aHaJIOTaMH KOHKYPEHTOB, BBIJCISETCS PO MPOTYKTOB-KOHKYPEHTOB, OMPEAEIISIOTCS
UCTOYHUKHU NPUBJIEUEHHS HOBBIX OTpeOuTENei.

- Kaxkosa neneBas rpynmna? TpeOyercs omnpeneneHne CTPaTeTHYecKOr MOTPEOUTENHCKOM
IpyNIbl JUis OPOAAaXH TaHHOTO MPOJAYKTa: BO3PACT, COLMAIbHBIM cTaTyc W 1O,
NPUBBIYKH, TIOBEJICHNE U CTHJIb )KU3HU TIOTPEOUTENEH TeNIEBOM TPYIIIHL.

- KaxkoBsl oxunanus notpedurens? CymecTByeT Ju npolieMa, KOTOPYIO MOXKET PeIIUTh
naHHas Mapka? UTo HOBOro M OCOOEHHOTO MOXKET BHECTH MPOAYKT B JKU3HBb
notpebutens? CymecTByer JiM 0coOeHHas (YHKIMOHAJIbHAs WJIH 3SMOLMOHAIbHAS
NOTPEOHOCTh, KOTOPYIO yIOBJIeTBOpsieT NpoAykT? Kakyio ponb naHHas Mapka UrpaeTr B
XKHU3HH 1TOTpeduTens?

- KakoBbI epCceKTHBHI pa3BUTHS TAHHOH MapKH M Kakas OT Hee OyJeT peajibHas 1moJib3a’?

- Tlouemy pekname, a, ce0BaTeNbHO, M CaMOX Mapke OyayT J0BepsTh?

- KakoBa unnuBuayanbHocTs Mapku? Ecnu mapka Obuta Obl 4ellOBEKOM, KakKMM OH/OHA
Obu1 Ob1? Kakue mpuBBIUKM M TpeanodteHus Obuin Obl y Hero/y Hee? Kak 3Bydana,
YyBCTBOBaJa, naxja O0bl Mapka? Kakyro 1ep jkenaroT J0CTUYb NOTPEOUTENH, OIb3YSICh
Toil Mapkoi? Kakue sMolMoOHalbHBIE MOTpEeOHOCTH Mapka yaoBierBopsier? Kakue
YyBCTBA JIOJDKHA BBI3BATh Mapka?



- KakoB xapakrtep mapku? MOXHO JIM ONHMCaTh MNPOAYKT, €ro MO3UIMOHUPOBAHUE H
WHAUBUIYAILHOCTh MAPKH B HECKOJIBKUX CIIOBax?

— Cy1ecTBYIOT JIM KaKue-TO KIIoUeBble 00pasbl, CIOBa WK APyrue o0s3aTelbHbIE YePThI
U pexyaMbl TaHHONH Mapku? CyIIeCTBYIOT JIM CHJIbHBIC BHU3YyallbHBIE WM 3BYKOBBIC
3JIEMEHTHI, IPUCYIIHME JTaHHON MapKe, KOTOpble acCOUMUPYIOTCA ¢ Hel? Bpimenstor au
NOTPeOUTEN  Kakhe-TO BHU3YyaJlbHbIE WMJIM  3BYKOBBIE  3JIEMEHTHI, 3()()EeKTUBHO
MOJJICP>KUBAIOIIUE CYIIHOCTh XapakTepa MapKu?

ATEHTCTBO MPHUCTYyMaeT K padoTe mo (GOpMUPOBAHHIO XapaKTepa MapKu, IPUIEPKUBAICH
CJIEIYIOIIUX KIFOYEBBIX MOMEHTOB:

- Mapka JI0JbKHa UMeTh cnenuduyeckne ueptel. Ee 00pa3 1oimkeH oTIu4aThesi OT MapoK
KOHKYPEHTOB MO CIEAYIOIIMM IMapaMmerpaMm: MPEeUMYIIEeCTBO, MHAMBUAYAIbHOCTb, KIHOUEBHIE
00pa3bl U CJI0Ba;

- Mapka JoJbKHa OBITh Kak MOXXHO Oosiee MpuBieKkaTelbHOl ans motpedOuteneil. Ee
pexiiama JI0JbKHA OBITh MOHATHOW ISl IENIEBOW TPYIIIBI; OHA JOJDKHA YJIOBIIETBOPATH KakKue-
6o QyHIaMEeHTaIbHbIe TOTPEOHOCTH MOTPEOUTENEH; 1eneBasi rpyIa B pe3ysbTare J0JDKHA
CUUTATh 3TY MAPKY CBOEH, T.€. MAPKOM IS JIKOJIEH, KaK 51%;

- Mapka JoJDKHa OBITh YCTOWYMBOM BO BpeMEHHU. YCTOHYMBOCTH MapKH JOJDKHA
OCHOBBIBAThCSI Ha CIIOCOOHOCTH €€ XapaKTepa COXPAaHATh CBOU YEPThI C TEUCHHEM BPEMEHHU;

- MapKa JIOJbKHA TApMOHUYHO COYeTaTh BCE CBOM 4epThl. UTOOBI OMpeenuTh, HACKOIbKO
3TO COOTBETCTBYET JEHCTBUTEIBHOCTH, HEOOXOIUMO OTBETUTh Ha CIEIYIOUINE BOIPOCHI:
Couerarorcs 11 Bce naetanu BMmecte? JIeHCTBUTENBHO I MPOIYKT HMEET IpeumMylnectBa’
CBsi3aHBI JIM MPEUMYIIECTBA MAPKH C OJHUM W3 KJIIOUEBBIX OXKHAaHUH moTtpedutens? Ectp im
JIOTUYECKas CBSI3b MEXKAY WHIAMBUAYAIbHOCTHIO U MpeuMyIlecTBoM? BboIpakaioT M KItOYeBbIe
00pa3bl M CIOBA MPEUMYIIECTBO WIIM MHAWBUAYAIBHOCTh Mapku? BaxHBI JIn mpenmyIiecTsa u
WHAUBUAYAIBHOCTD JUIS LIENIeBOM rpymnbl?

- MapKa, KaK M ee pekjiama, He JOJDKHA OBITh CI0XKHOH M HECTH B ceOe 00JbIIoil 00beM
uH(pOpMalnK - Bellb BCE TeHUAIbHOE, KaK U3BECTHO, MPOCTO.

Takum 00pa3oM, MOXHO c(HOpPMYTUpPOBaTh TPHU OCHOBHBIX NPU3HAKA, NPHUCYIIAX
xXopoleMy xapakrepy Openpa: 1) oTiinuue oT MapoK KOHKYPEHTOB; 2) IPUBIIEKATEILHOCTD H 3)
IPOTSDKEHHOCTh BO BPEMEHH.

Bonpocwl u 3a0anus:

1. KakoBbI MPUHIMITEI METOI0JIOTUIECKOTO MOIX0a peKIaMHOT0 areHTcTBa Grey K
CO3JIaHMIO XapakTepa OpeHya?

2. OxapakTepu3yiTe COCTaBIIIONINE XapaKTepa OpeHa.

3. Tlonp3ysicb OCHOBHBIMHM IOJIOKEHHSMU METOJOJOTMH, PpACCMOTPEHHOM B
CUTyaluu, paspabotaiite (WM MpoaHATU3UPYNUTE) XapakTep OpeHza ToBapa IO
3aJJaHMIO MTPEToIaBaTeNsl UIIH 110 BallleMy BBIOODY.

3aoanue 3. Illpakmuueckoe 3a0anue (n08bIWIEHHO20 YPOGHA CTIOHCHOCMU)
1. YTPABJIEHUE KAYECTBOM

3anaua 1.1 (Bapuanrt 1). KoBep, nokpsiBaronuii 3an miomaapio 100 KB.M. ObUT OUHUIIIEH:
a) mo ypoBHs -3 curm; 0) 4 curm; B) 5 curM. [locuuraiite, kakoBa OblJJa COOTBETCTBEHHO
IUIONIA/Ib HE OYUIIIEHHOHN IOBEPXHOCTH?

3apauya 1.2 (BapuanT 1). B monmuknmHuKax o0jacTy B T€UEHHUE rojaa BhIIAeTCs Oosee
2500 ThICc. (hapmarieBTHUECKUX perenToB. V3 HUX 3amonHeHs! HenpaBwibHO: a) 1000; 6) 10000;
B) 250000. ITocunTaiiTe YUCIO CUTM /IS KXKJIOTO CIydasi.

3apava 1.3 (BapuanT 1). 3aBoa npousBoauT Tpu Buaa npoaykuuu: A, B, C. Ha cragun
MIPOEKTUPOBAHUS CIIOKHOTO TEXHMUYECKOTO U3Jenus A pemraercs Bompoc 00 o0bemMe U ypoBHE
JETAIN3alUNA TEXHUYECKOTO ONTUCaHUSL.



[Ipeanonoxum, pazpaboTka MOAPOOHBIX MHCTPYKIHI MO 0OCITYy>KUBaHUIO OyAET CTOUTH
25 ThIC. pYO. IUTIOC M3JIaHHUE JUIA KaXA0TO KOMIUIEKTa obopynoBanus — eme 10 py0. Ilpuuem
HaJIMYUe WIM OTCYTCTBHME MHCTPYKLMN HHUKAaK He OTpazutcs Ha neHe npojaxu (10 teic. pyo.),
TaK KaK rapaHTUHHBIE 00s3aTelIbCTBA BKIIOYAIOT OOCITY)KMBAaHUE C BBIE3/IOM K 3aKa34HKY, T.C.
noTpeduTens He OyIeT HHTEPECOBATHCS COMIPOBOIUTENILHOM JOKYMEHTAIMEH 13-3a yBEPEHHOCTH
B TEeXHHUYECKOW mozjepkke. CepBUCHBI OTHEN NPEANpHsITHS pPabdOTaeT MO OKIAJAHOMY
NPUHIIMITY, ¥ PACXOllbl Ha €ro conaepkanue cocTaBisitoT 50 Teic. py0. B Mmecsn. CpenHss
CTOMMOCTh OAHOrO BbI30Ba coctaBisier 400 py6. (cpennue TpaHCHOPTHBIE PACXOBI IUTHOC
1oyacoBasi CTaBKa IEpcoHalla, YMHOKEHHAsI Ha CpelHee BpeMs BbI30Ba), CpellHEee KOJIMYECTBO
BbI30Bel 1 — 100 B MecsI, 1 OHU paclpeneNieHbl CIASIYIOMIM 00pa3oM: u3ienue A (BbITyck 6e3
WHCTPYKIIMU 10 oOciyxkuBanuio) — 60; mgemme B u C — mo 20 kaxmoe (cHaOXEHbI
WHCTPYKIMsAMHU). V3 ombiTa Mpou3BOACTBa M oOchmykuBanus w3nenuit B u C cinemyer, 4To B
pe3yJIbTaTe BBIMYCKAa MHCTPYKIMH 1O AKCIUTyaTanuu KojanuecTBO BbI30BOB cHU3UTCA ¢ 60 g0 20
B Mecall. OOoCHyiiTe, CIIeAYeT JIM BBIITYCKAaTh HHCTPYKIIMU MO 0OCITY>KUBAaHUIO M3/IEITHIA.

2. AHTEPHET - MAPKETHUHI'

3apaua 2.1. B nocnennee Bpems nonyumna pasputue cucremMa C2C mpogax. Cucrema
anekTpoHHOH kKomMmepuuu C2C mnpenHazHaueHa A OCYIIECTBIEHUS TOPIOBBIX ONepanui
Mexay camuMu norpedutensimu B MaTeprer. C2C - 3T0 UHTEPHET-ayKIIMOHBI, TJ1€ MPOUCXOIUT
npojaxa ToBapa (j10Ta) 6e3 mocpeiHUKOB. IlomynsipHOCTh TakoW TOProBIM OYEHb OBICTPO
pacrTer.

[Ipoananu3upyiite U3BeCTHBIE BaM MHTEPHET-NOpPTabI, padoTaromue no npuHuuny C2C
NPO/IaX, ONMHIINTE TOCIEA0BAaTEILHOCTh JCHCTBHIA MO MpPOAaXe, MOKYIKE TOBApOB HA ATHX
pecypcax. HazoBure ocoOeHHOCTM AaHHOW Ou3Hec-Monenu U copMmyinupyiite (akTopsl,
criocoOcCTByIoIME / mpensaTcTBytomue e€ pazsuthio B Poccun. Kakue 3apyOexHble WHTEpHET-
ayKLHMOHBI MPEIOCTABIISAIOT BO3MOXKHOCTHU MPOJIAXKH / IIOKYIKH TOBapoB Jyis rpaxaad Poccun?

Omnpenenute KIOYEBBIC, HA Ball B3IJISNA, MPEHMYIIECTBA OTIEIBHOTO pecypca B
CpaBHEHHMM C OMmkalMM KOHKypeHToM. Copmynupyiite (akTopbl puUCKa MOKYIKH TOBAapOB
yepes cuctemy C2C nponax st noTpeOuTens.

[TpuMepbl MHTEPHET-ayKIIMOHOB:

a) http://molotok.ru,

0) http://slando.ru,

B) http://avito.ru,

r) http://www.ebay.com.

3. TOBAPHASI THHOBAIIMOHHAS ITOJIMTUKA

3agauya 3.1. OGocHyiiTe 1enb, 337a4M MCCIEOBAHUS TOBAapHOW MOJUTUKU HA PBIHKE
HOBBIX TOBAapOB, WHHOBAIlMOHHBIX TOBAapOB Ha TpPUMEpPE OJHOTO W3 BHJOB TOBApOB W3
Npe/ITI0KEHHOT 0 MEPEYHs TOBApHBIX IPYNI. BIIBUTE HOBBIE TOBAapHl, ”HHOBALIMOHHBIE TOBAPHI B
ACCOPTUMEHTHOM JIMHEHKE COOTBETCTBYIOIIETO MPOYKTa, HCIIONB3YsI JAaHHBIE MPEIBAPUTEIBHBIX
UCCIICIOBAaHMM, a TaKKe JaHHble KOMIIAHMHM - mpou3BoauTenell. B kauecTBe oObekTa
HaOJFOICHUS UCTIONB3YITE POSHUYHBIE TOPTOBBIC MPEANIPHUATHS PA3TUIHBIX THIIOB — YHHBEPCAM,
cynepmapker, runepmapker. OOOCHyHTe NPHU3HAKU TPYNIHUPOBKH TOPrOBOIO aCCOPTUMEHTA
HOBBIX, HHHOBAIIHOHHBIX U TPAIUIIMOHHBIX TOBAPOB COOTBETCTBYIOIICH TOBAPHOM TPYIIITHI.

ToBapHbIe rpymnIbL:

a) KOHJUTEPCKUE U3,

0) x711e0 1 x1e600yI0UHbIe N3eNus,

B) O€3aJTKOTOJIbHBIE HATTUTKH,

T') MaKapOHHbIC U3CIHS,

1) MOJIOYHASI TPOAYKIUS H .



3anava 3.2. Ha nanHOM cerMeHTe phlHKa KOHKYpHUPYIOT TpH ¢upmel — A, b, B. dupma A
31 mas npoBena oOclieJOBaHHE MHEHHUS IMOKYIAaTeseil Mo ToBapaM, KOTOpbIe MPOJAIOT BCE TPU
¢bupmbl. BbuTO BBISICHEHO, UTO TIpecTHk ToBapHOU Mapku ¢pupmbsl A = 40%, b = 40%, B = 20%.
[TpoBenenHoe 31 wroys MOBTOpHOE OOcCienoBaHue Aoja cienyromue naHabie: 42, 30, 28%.
Jlyumee monoxxeHue y (GUpMBI A, HO CIEAyeT OTMETHTh POCT IMpecTHka TOBapoB ¢upMbl B.
HeoGxoauMo ompenennTh, Kak OTPA3UTCS Ha PHIHOYHOW Jofie GUPMBI A COXpaHEHHE TaKou
TeHAeHIMH B Oyaymem. llpu ananmse MaHHON CHTyallMd MOKHO ONPEACTUTH JBHKCHHE
NOTPEOUTENHCKUX CUMIATU OT GupMbl kK GupMme. B pesynbrarte uccienoBanusi ObUTH MOTYYEHbI
cienyromue nanabie. Ha konen mas y ¢upmer A 6buto 400 mokynareneii, b — 400, B — 200.
®dupma A 3abpana y ¢pupmel b 120, a y dupmer B — 20 nokymareneii. B Toxke Bpems pupma A
otnana ¢upme b 80, a pupme B — 40 cBoux nokymnareneir. ®upma b 3abpana y pupmer B 20 u
ornana e 80 cBoux mnokynartened. PaccuuraiiTe MokasaTenu JOSUIBHOCTH IOKyIaTesen
TOBapHBIM Mapkam ¢upm A, b, B, mporueHTs 0TTOKa 1 IpUTOKA UX MOKymnareneid. PaccunTaiite
JI0JIM pbIHKA KomnaHuii A, b, B Ha KoHell utons, aBrycra, cCeHTsOps, npeanoiaras COXpaHeHnue
noKasaresiei JIOSUTbHOCTH, OTTOKAa M MPUTOKA MOKyIaTeNneil B OyaymeM IpH YCIOBUHU pasnena
pPBIHKA MEXAY 3TUMHU TpeMsl pupMamu.

4. MABJIMK - PUJEHMIIH3

3agaua 4.1 Paspaborka »>¢dextuBHbIX PR-HHCTpYyMEHTOB [UIi  KOHKPETHBIX
npeanpusaThii, Haxonsamuxcs Ha tepputopun JIHP (mpecc-penus, odepk, npecc-kKoH(pepeHIHs
(OpuduHr)).

3amaua 4.2. CocraBieHUE AaHTUKPU3MCHON mporpammbl OasucHoro PR-cyObexTa
(mpennpusaTHs nuIneBoi npomeinuieHHocTH JJHP).

5. MAPKETHHI OTHOIIIEHUM

3anaua 5.1. IlocTpoeHue nmporpaMMbl MOBBIIIEHHUS JIOSUIBHOCTU KIIMEHTOB. Bl siBIsieTech
MEHEKEPOM I10 MApKETHUHTY OJHOrO W3 mnpeanpustuii. Ha ngaHHBII MOMEHT Npeanpustue
HAXOJUTCS B CTaJUH 3PEJIOCTH KU3HEHHOTO IMKJIA, U JOCTUIJIO TOUYKH HachlleHud. OgHuM u3
BapUaHTOB NPOJAJIEHHUS HAXOXKICHHUS Ha CTaJuU 3pPEJIOCTH W YBEJIWYEHHsS TOBapooOopoTa
NPEINPUATHS SABIIIETCS MOBBIIICHHUE JIOSIBHOCTU KIMEHTOB. B cBs3u ¢ atum, Bam HeoOxonnmo
HOJArOTOBUTh TOAPOOHBIN MUCBMEHHBIM JOKIaJ Ha MpeaIMeT BHEAPEHHs MPOrpamMMbl
MOBBILICHUS JIOSUIBHOCTU KJIMEHTOB MPEANpUATHS C METOJWYECKUMHU pa3paboTKaMu U
OPUEHTUPOBOYHBIMH pacuyeTaMHu.
[Ipennaraemele ceprl JeSTEIBHOCTH NPEANPUATUH (BBIOPATh OJIHY):
1. TOCTMHHUYHOE IPENIPUSITHE;
2. pO3HUYHOE TMpEANpUATHE, BOBJICYEHHOE B cdepy TOProBiIM MPOAYKTaMHU
HNUTAHUS/CIOPTTOBApaMH;
3. OnTOBOE  MpEeANpUATHE,  3aHUMAlolleecss  MUIOMaTepHuagaMu/KOMIbIOTEPHON
TEXHUKOH;
4. TpennpuATHE OOLIENHTA;
5. 00pa3oBaTesIbHOE YUpeKJIeHHE/KOHCAITUHIOBas (PUpMa 10 BOPOCAM MapKEeTHHTa U
MEHEIKMEHTA;
6. coOCTBeHHOE MpeanpusiTie (Ipu BEIOOPE BKIIIOYUTH ONUCAHUE JESITEIbHOCTH).

6. PEKJTAMHBIN MEHEJ[KMEHT

3agaua 6.1. CocrasiieHre Meamarniana.



Kaxaplii CTyneHT NODKeH BBIOpAaTh Al COCTABJICHUS MeQHalUlaHa 110 IPOBEICHUIO
peKJIaMHON KaMMaHUU JUISl TpeanpusTis ((UpMBI), TPOU3BOASAIIETO Ty WIH UHYIO MPOJIYKIIHUIO,
HalpuMep: JeTCKOE MUTAaHWe, KOJOacHble M3Jenus, MoiyhaOpHKaThl, MOPOXKEHOE, CBHIPHYIO
HNPOJIYKLUIO, MaKapOHHbIE M3eJIUsl, MalOHE3 U COYChl U T.I., peal3yeMble uepe3 CeTb
MarasuHOB.

Haiitu w mnpoananu3upoBaTh CIEAyIOIIME JaHHBIE O MOKyHaTeasxX: IOJ, BO3pacT,
COIMAJIBHBIN CTAaTyC, UCTOYHUK PEKJIAMBI, U3 KOTOPOTO OH Y3HAJT O JAaHHOW HMPOTYKIIUH.

OOyuaronuiics JODKEH TNPEAJIOKUTh CBOE HAlpaBlIEHUE pa3BUTHS  PEKIaMHOM
JeATeIbHOCTH JaHHON (pupMBI 115 Oy IyInX peKIaMHBIX KaMIaHUH.
Pemenne npeqiokKEHHOro  3aJaHus  HEOOXOAMMO  IPOU3BECTH C  MOAPOOHBIM
000CHOBaHHMEM IPECTABICHHBIX BBIBOJIOB.
[Tpu BBIOIHEHUH 3aJaHUS CTYACHT JIOJDKCH:
1) mpoaHanM3MPOBATH JTAHHBIC, H3JIOKUTH CBOU PACCYIKICHHS;
2) Tpou3BeCTH MO OpMyIaM HEOOXOIMMBIC PaCUETHI;
3) pe3ynbTaThl pacyeToB 3a KaJeHIApHbIH roJ (OIyroAne) 3aHeCTH B TaOJIHILY;
4) chopMyaHpOBATH BBHIBOIBI.

7. MAPKETHUHI AEJIOBBIX YCJIYT

3agaua /.1 (Bapuant 1). Pa3paboraiite nmporpaMMy MEpONpHUSITHI MO HUCIOJIb30BAHUIO
CPECTB POABHKEHHS B HEKOMMEPUECKOM OpraHu3anuu cepsl yCiyr.

3agaya 7.2 (Bapumant 1). Paspabortaiite wmeponpusTHs event-mapkeTuHra s
CTUMYJIUPOBaHMs COBbITa YCIYT cajOHa KpacoThl, TPAHCHOPTHON KOoMMaHuH, (UTHEC-KIyoOa,
pecTopaHa, peKJIaMHOI'O areHTCTBa, OOyJIUHTA.

3agaua 7.3 (Bapuant 1). B Bame pekinamHOoe areHTCTBO 0OpaTHIICA KIHEHT CO
CIENYIOIM BONPOCOM: «XO04Uy OTKPBITH PECTOPAaH BBICOKOW KyXHHM B KpymHOM ropoge. Kax
Jydlle peknaMmupoBarbesi?y Kakue pekomennaunu Bel moxere eMy natsb?

3agaua 7.4 (Bapmant 1). [lg xakoi-InO0 KOHKPETHOHN yciyru paszpaboTaiiTe MakeThl
CIIEAYIOIIMX HWHTEPAKTHBHBIX COOOIIEHUI: (akc, NEepCOHAIBbHOE MHUCHbMO, CIELHaIbHOe
peJJIoKEHHE.

3apgauya 7.5 (Bapuant 1). Pa3zpaboraiite opurnHagbHbIi MakeT CTeHJA JUIs IPOBEACHUS
TOPrOBOM NPE3EHTALMN KOHKPETHON YCIIYI'Y Ha BBICTABKE.

8. MAPKETUHI OBbIA MEHEJ[)KMEHT

3agaua 8.1. CocraBpTe KapTy OTpaciiv Ui BEIOPAHHOTO BaMH TIPEANIPHATHS, OTPA3HUTE
Ha Hell OCHOBHBIX YYaCTHHUKOB U B3aMMOCBSI3U MEXy HUMHU. OLleHUTe NOTEHIMAIbHO Cl1adble U
CUJIBHBIC MECTa B TCKYLICM IIOJOXCHUN MPCANIPUATUA. Pa3pa60TaI‘/'ITe PEKOMEHOAIUU 110
YKPEIUICHUIO OJI0KEHUS IPEANPUATHSL.

3agaua 8.2. Ompenenurte TpyNIbl 3aMHTEPECOBAHHBIX CTOPOH Ha MpPHUMEpPE Balllero
OPEINPUSATHS U COCTaBbTE KapTy CTEHKXOJIEPOB.

9. BPEH/]l - MEHE/UKMEHT

3agava 9.1. BeiOpare TOBapHYyIO KaTeropHIo (He KaTeropuio yciyr). BeiopaTh HECKOJIBKO
OCHOBHBIX TIPOM3BOJMTENICH TOBAPOB ITOH KaTETOPWH, MPEICTABICHHBIX HA MHUPOBOM PBIHKE
(MUHUMANIBHOE KOJMYECTBO — 2 KoMmnaHuu). CobpaTth HHPOPMALIUIO O COCTaBE KOPIOPATUBHBIX
U TOBapHBIX OpPEH/IOB TO KaXXIOMY M3 BBIOpaHHBIX Tpom3BoauTeieid. I[IpencraBute B BUiE
NpPEe3eHTAIMK COCTaB MopTdesns OpeHI0B JaHHBIX KOMIAHUNA Ha U3y4aeMOM PBIHKE 0 MaTpHIIe
«TOBap—OpEHY.



3anava 9.2. BeIsIBUTH, UMEIOTCS JIU Y KOKI0M M3 KOMIAHUNA OpeHAMPOBAaHHBIE OOBEKTHI
WHBIX THIIOB:

- OpeHAMpOBaHHBIE KOMIIOHEHTHI, OpEHAMPOBAHHBIE TEXHOJIOTMHM, MOJEIH, YCIYTH,
CBSI3aHHBIE C KOPTIOPATHBHBIM WJIH TOBAPHBIM OpPEHIOM (€CJIH eCTh),

- HMEIOTCS I OpeHIMPOBAHHBIC COOBITHS?

—  UMEIOTCS JIn OpEeHIUPOBAHHBIC TIEPCOHAXKH?

- HMeeTcs I OpeHIUPOBaHHAS KOPIIOpaTHUBHAS HUes?

—  YTO CBHJIETEJILCTBYET O TOM, YTO 3TO UMEHHO OpEHAMPOBAHHbBIE OOBEKTHI?

— B Y€M UX OCHOBHOE IpeJHa3HaueHue?

3anava 9.3. BeisaBUTh, Kakue TOBapHbBIE OPEH/IbI pa3HBIX KOMITAHHN KOHKYPUPYIOT JAPYT C
npyrom. OmnpenenuTb, Kak OHU MO3UIIMOHUPYIOTCSI, UMEETCSI M U B YEM COCTOUT OTIIMUUE UX
MO3UIIMOHUPOBAHUS JAPYr OT Apyra (B OAHOW KoMmmaHuH). I[IpoBecTM MojenMpoBaHHUE HX
UJACHTUYHOCTH (TIOCTPOUTH MUPAMUBI) [Tl 2-4 OpPEHIOB.

3agaua 9.4. OxapakTepu30BaTh APXUTEKTYPYy OpEH/Ia BCEMUPHO U3BECTHON KOMITAHHH.

3amaua 9.5. [IpoBecTn aHaU3 MCHOJIB30BAaHHUS KOMMYHHUKAIMHA-MIX OpeHaa BCEMHUPHO
U3BECTHOM KOMITAHHH.



7. OBPA3EIl 9K3AMEHALIMOHHOI'O BUIETA

IOy BO «IOHEIKMI HAIIMOHAJIbHBIN YHUBEPCUTET»
3KOHOMMYECKHN ®AKYJIBTET
KA®EJIPA MAPKETHHI'A 1 JIOTUCTUKHA
I'ocynapcrBeHHbBII IK3aMeH
Hampagnenue monroroku — 38.04.02 MenemxMeHT
Marucrepckas nporpamma — «MapKeTUHI»
KBamiuxarwst — maructp
®opma 00yueHHs1 — OuHas, 3a04YHas

SK3AMEHAIMOHHBIN BUJIET Ne n

3aoanue 1. Tecmoevlie 3a0anus no oucyunaunam (evlopamsv 00UH RNPAGUTLHLLIL
omeem).

1. Onpeodenenue xauecmea, Kaxk 6uU008020 OMAUYUA CYWHOCcmU (Oupdepenyuayus no
CBOUCMBAM, PAZHUYA MeHCOY NPEOMEMAMU) NPUHAONEHCUN:

a) K. lcukage.

0) Apucrotero.

B) I'. I'eremto.

r) JI. deiiepbaxy.

n) K. Mapkcy.

2. Illpomoxon mapwpymuzayuu (IP) obecneuusaem:

a) pazouenue (aiinos Ha [P-makeTs! B nporiecce nepeaayu u cOopky (aiiaoB B mpoiecce
MOJTyYCHUST;

0) puem, niepeaavy 1 BeIJjauy OJIHOTO CEaHCa CBSI3H;

B) MHTEPIIPETALNIO JAHHBIX M MMOATOTOBKY MX JUIS ITOJIb30BATEIILCKOTO YPOBHSI,

T') IOCTaBKY HH(POPMAIIUU OT KOMITBIOTEPA-OTIPABUTEINS K KOMITBIOTEPY-TIOTY4aTEIIO.

3. Ilpooykm, wubu mexnono2uyeckue XapaKkmepucmuku uiu  npeonoiazaemoe
UCNONb308AHUE ABTAIOMCS NPUHYUNUATLHO HOBBIMU JUOO CYUWEeCMBEHHO OMAULAIOWUMUCT OM
AHANO2UYHBIX panee NPOU3800UMBIX NPOOYKIMOE — IMO:

a) TEXHOJIOTUYECKU HOBBINA MPOIYKT;

0) TEXHOJIOTMYECKH YCOBEPIIEHCTBOBAHHBIN MTPOIYKT;

B) OOHOBJIEHHBIN IPOYKT;

T') IPUHIUITHATBHBIN TPOIYKT.

4. Kakasa 3a0aua u3 nepeuyucieHHvlX HuUdice He ABNAemcs 3a0auell 20Cy0apCmeeHHOU
UHGOPMAYUOHHOU NOTUMUKU?

a) GopMupoBaHue oOIIEHATMOHATHHBIX IIEHHOCTEH

0) MoaepHU3aLMs HH(POPMALIMOHHO-TEIEKOMMYHUKALMOHHON HHPPACTPYKTYPbI

B) YJOBJIETBOPEHHE HH(POPMAIIMOHHBIX MMOTPEOHOCTEN BCEX CIIOEB HACEIICHUS

I') CO3/1aHUE HOBBIX pabOYMX MeCT

5. Ilpuem cmumynuposanus nOCpeOHUK08 — Mo:
a) KYIIOHAX;

0) cOBITOBOM 3aUeT;

B) OecriaTHbIE 00pa3Ibl;

I') MHOTOpa30Bas yIaKkoBKa;

6. OcHogubiMu 00BeKmMamu Mapkemunea meppumopuil AGIAIOMc:



a) ropoja, MyHUIIUITAJIbHBIE 00pa30BaHMUS;

0) ToBapHas MOJIMTUKA, MAPKETHHTOBbIE KOMMYHUKAIIMH, [IEHOBAs TOJUTHKA, COBIT Ha
Pa3IMYHBIX TEPPUTOPHSIX;

B) TOBapbI M YCIIYTH, TPOU3BOIUMBIC (PUPMAMH, PACTIONOXKEHHBIMU Ha TEPPUTOPHUH;

I') MaTephalbHbIE TOBAPbI, YCIYTU, UACH, OPTaHU3AINH, TEPPUTOPUN U JIMYHOCTH.

1) CTpaHa, PETUOHBI, MyHULIUIIAJIbHBIE 00pa30BaHuUs.

7. Medxcoy KoOMMYHUKQUUAMU CIMUMYTUPOSAHUsL CObIMA U NEPCOHANbHBIX NPOOANC eCMb
HEeKOmopoe cx00Cmeo, dMmo:

a) popMupoBaHUE UMHUKA (PUPMBI,

0) OpHeHTaIMsl Ha I0JITOBPEMEHHbIE OTHOLICHHUS;

B) COJICHCTBHE YBEIIMYCHUIO 00bEeMa IPOJIAK;

I') BCE OTBETHI BEPHBI;

) IPaBUJIBHOTO OTBETA HET.

8. Mapkxemune ycnye — smo...

a) mpoiiecc pa3pabOTKH YCIyTH, €€ MPOABIKEHUE U peaTn3alius;

0) yIOBJIETBOPEHHUE CIIPOCA HACEIICHUS;

B) Mpolecc pa3padOTKH, MPOABIKCHUS M peanu3alil yCIyr, OPUEHTHUPOBAHHBIA Ha
BBISIBJICHUE U YJIOBJIETBOPEHUE NOTPEOHOCTEN KIIMEHTOB;

T') MpoJaXka YCIyTH.

9. L]envro mapkemun208020 MEHEOHCMEHMA AGNAEMCA.

a) MapKEeTHHIOBas HAMPaBICHHOCTh YIPABICHUS, YTO MPEIOCTaBISET BO3MOXKHOCTH
0onee 3(PGEKTUBHO YAOBICTBOPATH MOTPEOHOCTH Oyaromapsi oOMEHy M IOJy4aTh
3aIUIAHMPOBAHHBIN PE3YJIBTAT;

0) n3yueHrue KOHBIOHKTYPBI phIHKA, TOTpeOHOCTElN MoTpeduTeneii, KOHKYpEHTOB;

B) pAacCIIMpPEHHE TEXHOJOTHYECKOTO0 M IPOW3BOJACTBEHHOTO MOTEHIMANA TMPENPHUITHS

(pupmbr).

10. Mapounwii 3Hak — smo:

a) 4acThb (MPMEHHOIO CTWJISI WJIM MapKd, KOTOPYIO MOKHO OIpEAEIuTb, HO HEIb3s
IIPOU3HECTH;

0) 4acTb MapKu, KOTOPYIO MO>KHO IPOU3HECTH BCIIYX;

B) MPOCTAaBJIEHUE PsJIOM C TOBAapHbIM 3HAKOM YKa3aHUS Ha TO, YTO HpUMEHsIeMOoe
0003Ha4YeHHE ABIISETCS TOBAPHBIM 3HAKOM, 3aPETUCTPUPOBAHHBIM;

r) obuee BOCIpHATHE OOBEKTa, CIOKMBIIEECSs Ha OCHOBE MH(OpMAIMM M MPOILIOro
OTbITa MOTPEOUTENS;

1) 3aperUCTPUPOBAHHOE B YCTAaHOBJIEHHOM HOpsiike 0003HaueHHE, IPUCBOEHHOE TOBapy
JUISL €70 OTJIMYMS OT APYTUX TOBApOB, U YKa3aHUE B HEM IIPOU3BOIUTEIS.

3aoanue 2. Illpakmuueckoe 3a0anue (CManoapmHuozo ypoeHs C10HCHOCHU)
Onpenenure KOMIUIEKCHBIA TMOKa3aTesnb 0OCHyKuMBaHUs Tokymarene ¢upmoit AO3T
«AnMa3», €cClIi aHKETHBIM OIpoc MOKynareined aajl CIEAYIOIIME pe3ylbTaThl: OTIUYHOE

obcinyxuBanue — 960 dwem, xopomee — 1870, ymoBmerBopuTenbHOe — 290,
HeyaoBjeTBopuTesbHoe — 170.

3aoanue 3. Illpakmuueckoe 3a0anue (n0BbIUIEHHO20 YPOBGHA CTIOHCHOCMU)



Jns  kakoi-mmOo  KOHKPETHOW  yCIyrn  pa3paboTaidTe  MakeThl  CIEAYIOUIHX
MHTEPaKTUBHBIX COOOLIEHUH: (aKc, IEPCOHATBHOE MUCbMO, CIIELIUAIBHOE MTPEI0KEHHE.

VTBepKICHO Ha 3acelaHuu KadeIpbl MAPKETUHTA U JIOTUCTUKH.
[TpoTtokon Ne 9a ot 04.04.2019 r.

W.o. 3aB. kadenpoit
MAapKETUHTa U JJOTUCTUKH T.B. U6parumxanuinoBa
OK3aMeHaTop T.B. N6parumxanuioBa




8. KPUTEPUU OLIEHUBAHWS 3HAHWU, YMEHUI U HABBIKOB CTYJIEHTOB
HA TOCYJAPCTBEHHOM 3K3AMEHE

IIpu ompeneneHuM OLEHKHM 3HAHUM, YMEHMH U HABBIKOB CTYJEHTOB OYHOW M 3a0YHOH
dopMm o0OyueHUs ypOBHsS BbICIIEro INpodeccruoHanbHOro obOpazoBaHus «MaructpaTypa» Io
HarpaBieHuto noarotToBku 38.04.02 MenemKkMeHT (Maructepckas mporpamma; MapKeTuHr) BO
BpeMsl TOCYAAPCTBEHHOr0 5K3aMeHa ['ocynapcTBeHHas aTTeCTallMOHHAs KOMHUCCHS HOJIb3YeTCs
CIIEIYIOIIUMU KPUTEPUSIMH.

Kpumepuu oyenusanus sx3amenayuoHHbIX 3a0aHuil

DK3aMeHAIMOHHBIA OmineT cocTouT M3 10 TecTOBBIX 3aJaHWi, MPAKTHUYECKOTO 3aJaHUs
CTaHJAPTHOI'O YPOBHS CIOXHOCTH, IPAKTUYECKOTO 33JaHHsl IOBBIILIEHHOIO YPOBHS CI0XHOCTH.
MaxkcumanbHast 0011asi cymMmma 0ajioB, KOTOPYIO MOXKET TOJTYYUTh CTYACHT, YCIICITHO BBIITOJHUB
BCe BUBI 3aaaHui, coctapisieT 100 6anioB:

- TecTOBBIE 3a1aHus — 50 OamoB (5 6ayUIOB 3a KaXKbIi MPABUIIbHBINA OTBET);

- IPAKTUYECKOE 3a1aHNe CTaHAAPTHOIO YPOBHS ClI0KHOCTH — 20 GaIsIoB;

- IPAKTUYECKOE 33/IaHUE TOBBIIICHHOTO YPOBHSI CIOXKHOCTH — 30 6ayios.

Kpumepuu oyenusanus mecmoswix sadanuti (0-50 6annoe 3a 3adanue):

CryzaeHT nosrydaet 5 0aJsioB 3a KaK/Iblil MPAaBWIbHBIA OTBET.

Kpumepuu oyenusanus npaxmuuecko2o 3a0auus CMaHOApmHO20 YPOGHS CIOACHOCU
(0-20 6annos)

3ajaua oueHuBaeTcs MakcUMyM B 20 0ayuloB 1O Takol ILKaje: NPaBUJIbHOE PELICHHUE,
CleNaH IOJIHBIA TOYHBbIM BbIBOA — 20 OaioB; NMpPaBUIBHOE PELIEHHE, HO BBIBOJ HETOUYEH
(HenomsHbIN) — 15 GayI0B; MPAaBUIIBLHOE PEIIEHUE, HO €CTh apu(pMETUYECKHE OIIMOKH B pacueTax,
BBIBOJI HENOJIHBIN (HeTOUYHbIN) — 10 GayioB; popMybl yKazaHbl IPAaBUIbHO, HO €CTh CMBICIOBBIE
Wi apupmeTHdyeckue OMMOKM B XOJE pElIeHus, BbIBOJAa HET — 5 OauioB; YyKa3aHbl
onpeneneHHsle (Gopmynbl, pacueTtoB HeT — 1-4 Oamna; HET peleHUs WIK pellieHue
HenpaBuwibHOE — () 0aoB.

Kpumepuu oyenusanus npaxmuuecko2o 3a0anus nogulueHHo2o ypogHs croxcrhocmu (0—
30 6annos)

3anaya oneHuBaeTcd MakcuMyM B 30 OaiyioB MO TakoW IIKajie: MPaBUIBHOE PEILIEHUE,
c/lenaH TOJNHBIM TO4HbIM BeIBOA — 30 06ayuioB; NMpaBUIBHOE pelIEHHE, HO BBIBOJ HETOYEH
(menomubIit) — 20-25 GanioB; MpaBWIBHOE pPEUICHHE, HO €CTh apu(PMETHYECKHE OINMOKH B
pacueTax, BbIBOJ| HEMOJIHBIN (HETOUHBIN) — 15 GanioB; GopMynbl yKazaHbl IPaBUIBHO, HO €CTh
CMBICJIOBBIE WJIM apu(METHYECKHE OUIMOKH B XOJI€ pelIeHHUs, BbIBo1a HEeT — 10 OayioB; yka3aHbl
orpeieneHHble (OPMYIIbl, PACYETOB HET — 5 0aJIOB; HET PELICHUS MU PEelIeHUe HEeTPaBHIIbHOE
— 0 Oamos.

Makcumanvrnoe xoauuecmeo 6ann08 HAYUCIAETCS, €CIU CTYACHT B IOJHOM OOBEMe
YCBOMJI TPOTpaMMHBI MaTepuaj, TpPaMOTHO U JIOTUYECKH €ro Hu3Jjaraer, MpaBUIbHO
00OCHOBBIBACT MPHUHATHIE PEIIECHUs, 3HAKOM C PEKOMEHJIOBAaHHOM IUTepaTypoil, BBISBISIET
TBOPYECKHIA TIOJIXO/1 IPY BBITOJHEHUH MPAKTUYECKHUX 3a/IaHUI.

KonnyectBo OamnoB cruowcaemca na 20 %, B TOM ciydae, €ciAM CTYJIEHT 3HAET
IIPOrpaMMHBIM MaTepual, TPaMOTHO U 110 CYTH €0 U3JIaraeT, HO MpeIoiaracT He3HAaUuTENbHbIE
HETOYHOCTH B JIOKA3aTeNbCTBAX, TPAKTOBKE MOHATHHM M KaTeropui, Mpu 3TOM CTYJEHT JOJKEH
00anaTh He0OXOUMBIMU YMEHUSIMHA U HaBbIKAMU JIJIS1 BBIMIOJTHEHUS TPAKTUYECKUX 3a]1a4.

KonuyectBo 6amnoB cuuowcaemcs na 50 %, ecnu CTyIEHT 3HaeT TOJBKO OCHOBHOM
POrpaMMHBIN MaTepuai, AOMYyIEHUs UM HETOYHOCTEH, HEOCTaTOYHO YETKUX (POPMYIHPOBOK,
HEMOCJIeZ0BAaTeIbHOCTH B OTBeTaX. [Ipu 3TOM CTYyAEHT HEJOCTaTOYHO BJAJEeT HaBBIKAMU
pelIeHus: TPaKTUYECKUX 3aJaHHH.

KonuyectBo 6amnoB ymenvwaemca na 80 %, ecnu CTyneHT HEe 3HAET 3HAUUTENILHOU
YacTH MPOrpaMMHOr0 MaTepuania, JONyCKaeT MPUHUIUIHAIbHBIE OIMOKK B JOKa3aTelbCTBax,
TPAKTOBKE TMOHATHA M KaTeropui, He 00JaJaeT OCHOBHBIMH YMEHUSMH W HAaBBIKAMH MpU
BBIMIOJTHEHUH MPAKTUYECKHUX 33]1a4, HE MOKET OTBETUThH Ha KOHTPOJIbHBIE BOIPOCHI.



banner  6oobwe me nauucnaiomcs, €caM  KOMIETEHTHOCTb IO 00pa3oBaTelbHOMN
IporpamMme MpakTUYECKU OTCYTCTBYET, CTYACHT HE MOXKET OTBETUTH HA KOHTPOJIbHBIE BOIIPOCHI
UJIM OTKa3bIBA€TCS OT OTBETA.

C yuerom otBeroB Ha 10 TecTOBBIX 3aJaHuM, pPELICHUS MNPAKTUUYECKUX 3aJaHUIN
OOBIYHOT'O U MOBBIIIEHHOTO YPOBHSI CIIOKHOCTH B 9K3aMEHAIIMOHHOM OMileTe, B COOTBETCTBUU C
KOJINYECTBOM TOJTyYSHHBIX 0AJIOB OI[CHKA BBHICTABJISIETCS 110 IIKAJIE, IPEICTaBICHHON HIXKE.

Ilopsinok onleHUBaHNUS Y4eOHBIX JOCTHKEHH I 00yUaIOIMXCsl
OneHka o Onenka 1o 100- OneHka 1o rocy1apCTBEHHOM LIKaJe
mkaine ECTS | GamipHOl mikane | skzamen, nuddepeHnnpoBaHHbINA 3a4eT 3a4eT
A 90-100 5 (OTJIMYHO) 3a4TEHO
B 80-89 4 (xopor1io) 3a4TEHO
C 75-79 4 (xoporto) 3a4TEHO
D 70-74 3 (yIOBIETBOPUTEIHHO) 3a4TEHO
E 60-69 3 (yIOBIETBOPUTEIHHO) 3a4TEHO
FX 35-59 2 (HeyIOBJICTBOPHUTEIHLHO) C HE 3a4TCHO
BO3MOYKHOCTBIO TIOBTOPHOM aTTECTAlluU
F 0-34 2 (Hey1OBJIIETBOPUTEIBHO) C HE 3a4TE€HO
BO3MOYKHOCTBIO TIOBTOPHOH Cl1auu TIpU
YCIIOBUU 00513aTeILHOT0 Habopa
JIOTIOJTHUTEIIbHBIX 0aJIIOB

9. KPUTEPUM OLIEHMBAHUSA BBIITY CKHOW KBAJIM®UKALIMOHHOI PABOTBI
(MATUCTEPCKOI JTUCCEPTALIAN)

9.1. KpuTtepuu olleHHBaHUS MArHCTEPCKOIl AUCCePTALIUU

B nporiecce oLieHKM MarucTepcKkoi AuccepTalluy MPUMEHSIFOTCS] TAKUE KPUTEPUH.
IIpu BbICTaBIEHUH OLICHKH HAYYHBbIil PYKOBOJAUTE/Ib YUUTHIBACT TAKUE MOKAZATEJIH

Ne n/nn Kpurepnii bassl
1 AKTyaJbHOCTh BHIOPAHHOM T€MBbI UCCIIEIOBAHMS 10
2 Jloruka, CTpyKTypHasi ¥ KOHIETITyaJIbHask [IEJIOCTHOCT TOJIOKECHHUH, 15
BBIBOJIOB U PEKOMEHJallui
3 CreneHb JOCTH)KEHUS LIEJINM UCCIIEI0OBaHMs, PELICHUs 3a/ay, TOJIHOTa 15
OTpaKeHHsI 00BEKTA U TPEIMETA UCCIICIOBAHUS
4 O0mBeMm U cTeneHb NpopaboTKH yueOHO-HAYUYHOU, IepHOIUIECKOM
JTUTEpaTyphl U HEOOXOUMON JOCTYITHOM 06a3bl HCTOYHUKOB IO 15
uccliieyeMon npodieme
5 YpoBeHb aHATUTUKU: TPOPECCUOHATHHOE UCTIOIh30BAHNE 10
MH(OPMAIIMOHHO-3MIIUPUYECKOT0 MaTepraa
6 HoBu3Ha nosryuyeHHBIX pe3ynbTaToB 10
7 ITpukiagHas 3HaUMMOCTh PE3YJIbTATOB MCCIIEI0BaHUS 10
8 YpOBEHb WITIOCTPUPOBAHHOCTH PabOTHI TpaUUECKUM MaTepHaIOM 5
9 Vcnonp30BaHue COBpeMEHHBIX OMOIMorpaguuecKux HCTOYHUKOB 5
10 CooTBeTcTBHE TPEOOBAHHSIM IO OPOPMIIEHHIO pabOThI 5
Bcero 100

B npouecce 3amutsl I'AK onieHrBaeT 3amuniaromerocs no TakuM KpUuTEepUsIM:



Nen/m | Kputepnii | Bamsr

H3znoxcenue mamepuana (00k1ao):

1 CTpykTypa, JIOTUKA IPECTABICHHUS, JIAKOHUYHOCTh, BBIICPKAHHOCTD 15
po(hecCHOHATLHOTO SI3bIKA

2 Teoperndeckoe 00OCHOBaHHE M AIMITUPUIECKOE TIOATBEPKICHHE aBTOPCKUX
BBIBOJIOB U PEKOMEHIAINH (JIEMOHCTPAIUS HABBIKOB CAMOCTOSTEIIBEHOTO 15
HCCIIEIOBAHMS)

3 OTpakeHue MepCreKTUB JaJbHEUIIero CCIICAOBAHMS 110 TAHHON TEeMaTHKE 10

4 HoBwu3Ha 1MoJy4eHHbBIX PE3yJIbTaTOB 10

5 B03M0OKHOCTB MPAKTUYECKOTO UCTIOIb30BAHUS PE3YJIbTATOB UCCIICIOBAHHMS, 10
HAJINYKME CIPABKH O BHEIAPCHUH

6 ConepkaTenbHOCTh M Ka4eCTBO OPOPMIICHHSI MILTIOCTPAIMOHHOTO 5
MaTepuaia

7 [IpencraBnenue g0KIana C UCIOIH30BAHUEM MYJIbTUMEIUHHBIX CPEJICTB U 5
TEXHOJIOTHIA

8 Hannyre HayIHBIX yOJMKAIIMI 110 TEME UCCIICIOBAHUS M YUaCTHE B 10
KOH(EPEeHIHIX

Omeemul Ha 60npocwl.

1 HcuepnbiBaromiue (riryOuHa OTBETOB), TAKOHUYHBIC, OTPAXKAIOT CYITHOCTh 10
BOIpOCa

2 TeopeTnyecku ¥ SMIUPUIESCKU apTyMEHTUPOBAHBI (YPOBEHbB BIIAJICHUS
OCHOBHBIMH HAyYHBIMH KOHIIEIIIUSIMHU, SMITUPUICCKUM MaTEPHAIIOM, 10
00OCHOBaHHUE C MO3UIIMKA HOPM ITPaBa)

Bcero 100

IIo pe3yibTaTaM 3alllUTbhl HMTOr'OBasA OLCHKAa MOXKET OBITb HIJKE WM BBIIIE
PCKOMCHAOBAHHBIX HAYUYHBIM PYKOBOJUTCIICM U PCLCH3CHTOM.

9.2. KpuTepuu ouleHMBAaHUSI MATHCTEPCKOM AMCCEPTALMH B MpoLecce 3alUThI

O1ieHKa «OTJIMYHO» BBICTABISIETCS C YYETOM OT3bIBa PYKOBOJUTENS, a TakXKe MyTeM
OIICHKH TPOIEAYphl 3aIlUTHl, B TPOIECCE KOTOPOH CTYACHT MOKa3al TIyOOKOe BiaJeHUE
MaTepUallaMl MarucTepCKON AUCCEpPTalliH, HWCUEPIIBIBAIOIIEE, IMOCIEA0BATEIBHOE, YETKOE H
JIOTUYECKH CTPOMHOE U3IOKEHHWE pe3yabTaToB pabdoThl B JOKJIaje, MpeJCTaBICHUE
apryMEHTHPOBAHHBIX, MOJIHBIX, YETKUX OTBETOB Ha BOMpPOCHl WieHOB ['AK, BBICOKHI1 YypOBEHb
OOIIEKYIBbTYPHBIX U MPOPECCHOHATBHBIX KOMITETEHITUH.

OreHKa «XOpOIO» BBICTABISIETCS C YYETOM OT3bIBa PYKOBOAMTEISA, a TaKXKE MyTEeM
OLIEHKM TMPOLEAYypbl 3allUThl, B IMPOLECCE KOTOPOW CTYIEHT IIOKa3al TBEPAOE 3HAHHUE
MaTepUAIOB MAarucTepCKOM JAHUCCEPTALMU, TPAMOTHO M II0 CYLIECTBY H3JIarajl pe3yJbTaThl
paboThl B IOKIIAJE, HE JOMYCKaJI CYIIECTBEHHBIX HETOYHOCTEH MPH OTBETE HAa BOMPOCHI WICHOB
KOMHUCCHU u MIPOJAEMOHCTPUPOBAI JOCTOMHBIN YPOBEHb OOIIEKYTBTYPHBIX u
PO ECCHOHAIBHBIX KOMIIETEHITUH.

OueHKka «yHOBJETBOPUTEIBHO» BBICTABISAECTCS C YYE€TOM OT3bIBA PYKOBOIMUTENS, a
TAKXE IMYTEM OLIEHKH MPOLEAYpPHI 3aIIMThI, B MPOLECCE KOTOPOW CTYIECHT MOKa3aj BIIAJICHUE
TOJBKO OCHOBHBIMM MAaTE€pHAJIAMU MAaruCTepCKOM JUCCEepPTALMHU, JONMYCTHJI HEYETKOCTH, B
JIOKJIa/ie TIPUCYTCTBOBAIM HEAOCTATOYHO MPABMIbHBIC ()OPMYITHUPOBKH, HAPYIICHHS JTOTUYECKON
MOCJIEA0BATEIBbHOCTH, HCIBITHIBAI 3aTPYAHEHHUS C OTBETAMHU Ha BONPOCHI YIEHOB KOMUCCHUH,
MPOJIEMOHCTPUPOBAJT  HEBBICOKMH  YPOBEHb  OOMIEKYJIBTYPHBIX W  MpodheCcCHOHATBHBIX
KOMIICTCHITHH.

OlLleHKa «HEYI0BJIETBOPUTEJIbHO» BBICTABISIETCA C YY€TOM OT3bIBa PYKOBOJMTEJNS, a
TAaKXe IyTEM OLIEHKH IPOLEAYPHI 3aIUMTHI, B MPOLECCE KOTOPOW CTYIEHT NOKa3aj HE3HAHHE
3HAYUTEIPHOM YacTH MATEpPHAJIOB MAruCTepCKOM AMCCEPTAlWH, AOMYCTHJI CYIIECTBEHHbBIE
OIIMOKHU, HEYBEPEHHO, ¢ OONBIIUMH 3aTPYAHEHHUSIMH WJIM BOBCE HE OTBETHJI HA MOCTaBJICHHBIE




BONPOCHI, HE MPOSBUI MpodeccuoHalbHble 3HAaHUSA, OOIIEKYIbTYpHbIE U MpodecCHOHATIbHbIE
KOMIIETEHIINH.
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10. TEMbI BJ)IHYCKHOfI KBAJIM®UKAITMOHHOM PABOThHI
(MATUCTEPCKOU JUCCEPTAIIMN) 11O HAYYHBIM HAIIPABJIEHUAM

MapxkeTHHroBas 1esiTeJIbHOCTH NPeaNPUATHS

Opranu3zanys U COBEpPIICHCTBOBAHNE MAPKETUHIOBOM I€SITEIbHOCTA OpraHU3aluu
COBepH_IeHCTBOBaHI/IC YIIpaBJICHUA MapKeTHHFOBOfI ACATCIIbHOCTBIO OpraHru3alnun

Pa3paboTka MapKeTHHTOBOM CTpaTeruu OpraHu3aluu

AHau3 ¥ COBEpPIICHCTBOBAHUE OPraHU3AIMOHHOM CTPYKTYPHI CIIY>KObI MAPKETHUHTA
MapKeTHUHIOBBI  ayTUT M OCOOEHHOCTH €ro MpOBEACHUS B MPAKTHKE COBPEMEHHBIX
OpraHu3aun

AHanu3 ¥ COBEpLICHCTBOBAHUE MAPKETUHIOBOW JEATEIBHOCTH MPEIIPUATHUS

Ananus n COBCPHICHCTBOBAHUC opraHnnu3alvin MapKeTHHFOBOfI JACATCIIBHOCTHU
HEKOMMEpPYECKON OpraHu3aliu

MapKeTI/IHFOBBIe HCCIea0BaHuA

Pa3pa0oTka cTpaTeruu cerMeHTUpOBaHMs PhIHKA

CoBeplilIeHCTBOBaHUE CTPATErUU MapKETUHIa MECTA, TEPPUTOPHUU
HccnenoBaHre KOHbIOHKTYPBI PbIHKA, BBIITYCKa€MOW MPOAYKIUH/YCITyT
CoBeplIlIeHCTBOBaHUE U IJIAHUPOBAHUE MAPKETUHIOBBIX HCCIIEIOBAaHUI Ha NPEINPUITHH, B
OpraHu3anuu
Pa3paboTtka u coBepiIEHCTBOBAHNE MAaPKETUHIOBBIX UCCIIEJOBAHUM B OpraHU3aluu
Co3naHue u ynpaBlieHHE CUCTEMOM cOopa MH(OpMALMKU U OCYIIECTBIECHUS UCCIIEA0BAHUMA
Ha NPENpUITHH, B OPraHU3alUU
HccnenoBanne 0COOEHHOCTEH IOKYNATEIbCKOTO IOBEACHUS NOTpeOUTeNe Ha phbIHKE
TOBapOB IPOU3BOJCTBEHHOI'O Ha3HAYEHUS
HccnenoBanne ocobeHHOCTEH MoBeieHUs MOTpeduTeNel Ha TOBAPHBIX PHIHKAX

MapxkeTHHr B c(pepax U 0TPACIAAX AeATEJIbHOCTH

Pa3zpaGoTka TEXHOJIOTHI pa3BUTHS HHBECTULMOHHOTO MAapKETMHIAa HAa PHIHKE BBICOKHUX
TEXHOJIOTUH

CoBepiieHCTBOBaHME (OPMUPOBAHUS M YIPABIECHUS TOTPEOUTENCKUM CIIPOCOM Ha
TOBapHOM pPBbIHKE

CoBeplilieHCTBOBaHNE MAPKETUHIOBOH J1€ATEIbHOCTH OpraHn3aluy B 0aHKOBCKOM cepe
CoBepIIeHCTBOBAHNE MAPKETUHIOBOM JIeATEIbHOCTH OpraHu3aluu B cepe cTpaxoBaHUs
Oco0eHHOCTH MapKETUHIOBOM JIETEIIbHOCTH OpPraHU3aliy Ha (PMHAHCOBBIX PHIHKAX

anaB.neHne MapKeTI/IHFOBOﬁ HECATECJIbHOCTBIO

Pa3zBuTne MapKETHHIOBOW [E€ATEIIBHOCTH OpPraHW3allii Ha OCHOBE HCMOJIb30BAHUS
TEXHOJIOTHI MPSIMOr0 MapKEeTHHTa

Pa3BuTHE MapKkeTUHTOBO JESITEIILHOCTH OpraHu3amnu Ha ocHoBe BTL texHomoruit
Oco0eHHOCTH yTpaBJIeHHs] MAPKETUHTOBOH JIeATeIbHOCTHI0 Ha ocHOBe CRM TexHomoruit
Pa3pabotka nmporpammsbl BHepeHHs cucteMbl CRM Ha npeanpusaTuu, B OpraHu3aiuu
VYrpasieHue u pa3BUTHE TPOrPaMM NOTPEOUTETHCKOM JTOSITBHOCTH B OpTraHU3aIluu
dopMHUpPOBaHUE U YIIPABJICHHE MAPKETHHTOBOW HH(DOPMAITMOHHOW CHCTEMOM
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OpraHu3zanus M YIOpaBICHHE MCCIEIOBATENBCKON  JEATENbHOCThIO  3((EKTUBHOCTH
PEKIIaMHBIX KaMITaHUH
Oco0eHHOCTH YIIPaBIEHHsI MAPKETUHIOM M PEKJIaMON B OpraHU3allH

AccopTUMEHTHAs MOJUTUKA NPeNPUSTHS

AHanu3 ¥ COBEpUICHCTBOBAHNUE aCCOPTUMEHTHOM MOJTUTUKY MPEANPUATHS HA PhIHKE
CoBeplIeHCTBOBAHUE YIIPABICHUS TPOAYKTOBBIM MOPT(EIeM MpeATpHsITHS

YnpapieHue MapKETUHIOM C II€JIbIO MOBBIIIEHUS! KOHKYPEHTOCIIOCOOHOCTH OpraHU3aIiu
CoBeplIeHCTBOBAHUE YIIPABICHUSI CEPBUCHOM MOJUTUKON OpraHU3aIiu

Pa3paboTka cTpareruy mo3uUOHUPOBAHUS MPOAYKIIMU HA PhIHKE

CoBepIlIeHCTBOBAaHUE MHHOBALIMOHHOM TOJUTHKU IPEANPUATHS, OpraHU3alliM Ha OCHOBE
WCIIO0JIb30BAaHUSI MAPKETUHTA

Pa3pabotka crpareruu Mapo4HOI MOJIUTUKN OpPraHU3aLUuU

AHanu3 U COBEPILICHCTBOBaHHE MOJUTHKHU / CTpPAaTErHH IEHOOOpA30BaHUS MPEANPHUSITHS,
OpraHu3aluu

Onenka 1 BbIOOp LIEHOBOM CTpaTeruy NPeANpUsATHs, OPraHU3aH1 Ha KOHKYPEHTHOM pBhIHKE
Pa3paboTka 11eHOBO MOMUTHKY MPEITPUATHS CPephl yCIyT

Pa3paboTka I11€HOBON MOJWUTUKU [JS HOBBIX TOBApOB (HAa MOTPEOMTENHCKHUX, TOBAPHBIX
PBIHKaX) IPEIIPUSITUS

MapKeTI/IHI‘OBaﬂ MMOJIMTHKA pacnpeacjacHust

AHaIu3 ¥ COBEPIIEHCTBOBAHUE CUCTEMBI COBITOBOM JI€ATENBHOCTH OpPraHU3aluu
CoBeplIeHCTBOBAHNE CHCTEMbl JUCTPUOYLIMU NPOAYKIMM Ha TOBAPHBIX PBIHKAX B cdepe
yeuyr

OneHka 1 BbIOOp CTpaTeruy CUCTEMbI CObITAa NPOAYKIMHM OPraHU3aLMU Ha TOBAPHOM pPBIHKE
Oco0eHHOCTH U IPENMYILECTBA OpraHU3aIisl BEPTUKAIBHBIX CETEH pean3aluy IPOAYKIIUH

HNHTepHeT — MApKETHHT

CoBeplilieHCTBOBaHHUE YIIPABJIEHUS IPOAakaMy B OpraHU3alMH, TPEIIPUITUH
CosepuieHcTBoBaHNe VIHTEpHET-MapKETUHIA B OpraHU3al1H, IPEANPUATHH
CoBepilIeHCTBOBaHNE MAapKETHHIOBBIX TEXHOJIOIMH MPOJABMKEHUS MPOAyKIuu B VHTEepHET
cpene

VYrpaBieHne U COBEPILIEHCTBOBaHME pPa0OTHI AJIEKTPOHHBIX MAara3MHOB (TOProBIIM) B
OpraHM3alyy, IPEeANPUATHH

Pa3paborka ¥  COBEpUICHCTBOBAHHWE JJIEKTPOHHOIO  MAapKeTHHra (TOproBiM) Ha
IPEIIPUATHH, B OpTraHU3alluu

MapkeTHHroBble KOMMYHMKAIIUH

Pa3zpaboTka M COBEpIIEHCTBOBAHME TEXHOJIOTUH NPOJBUKEHUS MNPOAYKIMH Ha OCHOBE
UBEHT-MapKeTUHra (COOBITUHHOTO MapKETHHTa-MEHEI)KMEHTa) Ha MpEeANpUsTHH, B
OpraHu3anuu

AHaIM3 ¥ COBEPIIEHCTBOBAaHNE KOMMYHUKATUBHOM MOJIUTHUKY MPEANPUATHS, OpraHU3aluu
AHanu3 ¥ COBEPIIEHCTBOBAHNE KOMMYHUKATUBHOM MOJIUTUKY NPEANPUATHS, OPTaHNU3ALUU B
cetu HTEpHET

CoBepIIeHCTBOBaHUE PEKIIAMHON JESATEIbHOCTH IPENNPHUATHS, OpraHU3aluu

Pa3paboTka crenuanu3upoBaHHONW peKIaMHON KaMIIaHUU MPEANPUATUS, OpraHUu3aluu
CoBepIIeHCTBOBAaHUE YIIPABIICHUS PEKJIIAMHON KaMIIaHUEHN NMPEANPUATHS, OpraHUu3alnun
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CoBepIIeHCTBOBAHUE PEKJIAMHOTO MEHEDKMEHTa Ha 0a3e HOBBIX KOMMYHHUKAITMOHHBIX
TEXHOJIOTUH

CoBepIIeHCTBOBAaHUE CUCTEMBI PEKJIAMHOTO MEHEI)KMEHTAa Ha OCHOBE pa3BUTHUS CBS3EH C
00111eCTBEHHOCTBIO Ha MPEANPUATUH, B OpraHU3AIUI

CoBepIICHCTBOBAaHUE  YNPABJICHUS  BBICTABOYHOM  JICSITEIBHOCTBIO  MPEINPUSITHSA,
OpraHu3auu

AHanu3 U COBEPIICHCTBOBAHUE MAPKETUHIOBOW JIESITEJILHOCTH 110 OPTaHU3AIMU BBICTABOK,
ApMapoK

Pa3zpaboTka crpaTerun OpeHAMHTa KOMIIAaHUH, IPOAYKIIMH, YCIYT

CoBepIIIeHCTBOBAaHUE CTPATETHH MPOJBIDKEHUS OpeHJa ToBapa, YCIYyT, NPEIIpPHUSITHS,
OpraHu3aluu

MeTtobl 1 GOPMBI IPOBEACHUS MIPE3SHTAINH MPOTYKITUH, OpPTaHU3aIUH, IPEATPUATUS
CoBepIlIeHCTBOBAHHE MAPKETUHTOBBIX KOMMYHHUKAIIMI Ha OCHOBE pa3pabOTKu (PUPMEHHOTO
CTWJIA OpraHu3aluu

VYnpasieHue npoABMKEHUEM MPOAYKIIMY Ha BHEITHUX PhIHKAX

CoOBepIIEHCTBOBAHUE  CHCTEMbl ~ MApKETHUHTOBBIX ~ KOMMYHHMKAUUW  MPEAIPHUSITHS,
OpraHu3aIuu

IIpukjagHbie aCeKThl MAPKETHHTOBOI 1eATEJIbHOCTH

OcoOeHHOCTH ~ CTpaTerMM NpPOJABHMXKEHHS MPOAYKLIMH, YCIYT B  HEKOMMEPUYECKOil
OpraHu3aluu

Pa3zpaGoTka crTpareruu OpOABMKEHMUS MPOAYKLUMHU MPEANPHUITHS HA OCHOBE pPabOTHI ¢
KJIFOUEBBIMU KJIMEHTAaMU - KOMIIAaHUSIMU

OcoOeHHOCTH ~ OpraHM3allid  MAapKeTUHIOBOM  JI€ATEIbHOCTH B HEKOMMEpYECKOM
OpraHu3aluu

Pa3paboTka (111 COBEpILICHCTBOBAHUE) IEATEILHOCTH B chepe MepUyaHJaii3uHra
PazpaboTka pekoMeHIAIMii 10 YCOBEpPHICHCTBOBAHUIO YIPABICHUS (DpaHuaii3MHTOBOM
KOMITaHUEHN

Pa3zpaboTka (Mau COBEpIIIEHCTBOBAHUE) IEATEILHOCTH B Chepe CETEBOr0 MapKETHUHTa
[ToBbrienye 3¢ (eKTUBHOCTH U Mpoliecca YIpaBIeHUs OpeHI0M MpeIpUusTHs
MapkeTHHroBasi ”THHOBALIMOHHAS MOJIUTUKA MIPEANPUATHS

O dexkTnBHOCTH HYHKIIMOHUPOBAHUS CKJIAZCKON JIOTUCTUKH B (hePMEPCKOM XO035HCTBE
CoBepIlIeHCTBOBaHUE YIIPABIIEHUSI aCCOPTUMEHTHOMN MOJUTUKON MPeApUATHS

[ToBbIIeHNE KOHKYPEHTOCIIOCOOHOCTH MPEANPUATHUS B YCIOBHSIX TII00aTN3aI[IH
Pa3pabotka crpareruu npoasuxenus repputopun Joneuxoir Hapognoii Pecniy6nuku
[ToBbImieHne 3¢ (HeKTUBHOCTH U MpoIiecca YIpaBIeHUs OpEeHI0M NpeapUsTUs
Crparernueckoe ynpaBjieHHE COLIMATIbHO-3KOHOMMUYECKUM pPa3BUTHEM PErHMOHA Ha OCHOBE
MapKETHUHIOBOI'O MOAX0/1a

HccnenoBanue ocoOeHHOCTEN NOBEIEHUS IOTPeOUTENEeH Ha TOBAPHBIX PhIHKAX

AHanus ¥ COBEPIIEHCTBOBAaHNME KOMMYHUKATUBHOM IMOJIUTHUKY NIPEATIPUATHS

Pa3pabotka crpareruu NO3MIMOHUPOBAHUS POAYKLIUN HA PhIHKE

O dekTnBHOCTH (PYHKIIMOHUPOBAHUS CKIIAJICKON JIOTUCTUKH B (hepMEPCKOM XO035HCTBE
VYrpasienue U pa3BUTHE TPOrpPaMM NOTPEOUTETHCKOM JTOSIIBHOCTH B OpraHU3aluu
Pa3zpaboTka KOMIUIEKCa MEpPONPHUATHHA MO MOBBILEHUIO 3(PPEKTUBHOCTH MapKETHHTOBOM
JEeSTeIIbHOCTH KOMITAHUU

HccnenoBaHnii MApKETUHTOBBIX ACIIEKTOB Pa3BUTHS KOMIIAHUU

KoHKypeHTHOEe MperuMylIecTBO KOMIIAHUU: METObl BBISIBICHUS, IMYyTH HCIOJB30BaHUS B
KOHKYPEHTHOH 60pb0e

MapkeTHHroBble KOMMYHHKAIMH: BUJIbI, CPEICTBA, 3PPEKTUBHOCTH

CoBepIIEHCTBOBAaHME  CHUCTEMBl  YIPABIEHUS  TOBAPHO-MATEPUAIBHBIMM  3alacaMu
TPEIIPUSATHS



89. MccnenoBanue W alropuTMHU3alMs Mpoliecca OpPraHM3alMM PEKJIaMHOW KaMIaHWM JUIs
MPOJBUKCHHS TOBAPOB JJISI MACCOBOTO MOTPEOUTENS

90. MapkeTuHTOBbBIE HCCIIEI0OBAaHUSI HANPaBIECHUI COBEPILICHCTBOBAHMS KA4e€CTBA U CTPYKTYPHI
00pa30BaTeNbHBIX YCIYT B YCIOBHSIX (POPMUPOBAHMS HOBOTO TEXHOJOTMYECKOTO YKIJIaja B
sxoHomuke JIHP

91. Pa3paboTka MexaHHW3Ma YIPaBICHHUS KOHKYPEHTOCTIOCOOHOCTHIO MPEATIPHUSTHS

92. Ouenka 5KOHOMHYECKOH J(PGEKTUBHOCTH MApKETUHTOBOM JI€ATEIbHOCTH - METOJbI
BepOaIbHOU MOIETH

93. Pa3paboTtka crpaTeruu npoaBuxeHus: teppuropun Jlonenkorr Haponnoit PecryOmmku

94. TlpumeneHune MeTOA0B aHaIN3a 3(P(PEKTUBHOCTH HHTEPHET — PEKIIAMBI

95. IloBbImIeHHEe SKOHOMUYECKON A(DPEKTUBHOCTU COBITOBOM MOJIMTHKHU TIPEATIPUSTHS

96. Jloructuyeckasi KOHIICTIIIMSI COBEPIIICHCTBOBAHUS CUCTEMBI YIIPABJICHUS IPEATIPUITUEM

97. Pa3paboTka W WUCCIIENOBAaHHE KPHUTEPUEB OSKOHOMHUYECKOW OIEHKH 3(HPEKTUBHOCTH
YIPaBICHYECKUX MAPKETHHTOBBIX PEIICHHIA

98. Pa3paboTka MapKeTHHTOBO# CTpaTeruu (YUpMbI

11. MATEPUAJIbBHO-TEXHUYECKOE OBECIIEYEHUE T'OCYJIAPCTBEHHOM
UTOI'OBOM ATTECTAIIAU

MatepuaibHO-TEXHUUYECKOE OOECleueHue TOCyJapCTBEHHOM HWTOrOBOW aTTECTAallUU
npeaycMaTpuBaeT HaJM4Yue ayJUTOPUU Ul Cllaud TOCYJAapCTBEHHOIO S3K3aMEHA U 3alllUThl
BBIIYCKHOM KBaJU(UKALMOHHON pabOThI.

I'ocynapcTBeHHBIN K3aMeH MPOXOJUT B ayJUTOPUAX 7-TO WM 5-ro y4yeOHOro Kopiyca,
r7ie IPeayCMOTPEHO HalW4ue pabodMx MECT AJS IpeacenaTesst M WIEHOB IoCyIapCTBEHHOMN
aTTeCTallUOHHOM KOMMCCHUHM, a TakXke paboyux MecT [yl CTYJICHTOB, JAONYLIEHHBIX K
roCyJapCTBEHHOMY 9K3aMEHY.

JInst 3a1UThl BBITYCKHOM KBATM(UKALMOHHONW paboThl (MarkCTEpCKOM JHCCepTalii) TakxKe
TpeOyeTCs ayUTOPUsl C HAIMYMEM PadO4YMX MECT JUls IpeAce]aTelsl U WICHOB IOCYAapCTBEHHOM
aTTECTAllMOHHON KOMHUCCHH, a TaKKe pabouynux MECT JJI CTYIEHTOB, KOMIBIOTEPHOW TEXHHUKH C
HEOOXOIUMBIM JINLIEH3UOHHBIM ITPOrPaMMHBIM 00€CII€YeHNEM, MYJIbTUMEIUWHOTO NMPOEKTOpa U
JKpaHa.

12. PEKOMEHAYEMAS JIMTEPATYPA

Ne Kous-Bo Hanmume
n/n HanMeHOBaHUe OCHOBHOM JINTEPATyPhI DISEMILTHPOB B MICKTPOHHOI
oudMoTexe Bepenu B IbC
JouHY HouHY
1 |YnpaBnenue KauyeCTBOM: yuebHoe rnocooue TUISt
maructpatypsl/ coct. H.E. Umwxkoa.- Jloneuk: I'OY BIIO +
«1ouHY»,2019. — 143c.
2 |YmpaBreHHe Ka4eCTBOM: YI€OHO - METOJMUECKOE TocoOre st
maructpatypsl/ coct. H.E. Umxosa.- Jloneuk: I'OY BIIO +
«1ouHY»,2019. — 154c.
3 |UHTepHeT MapKETHHT: yuebHoe nocobue TUISE
maructparypsi/coct. S1.0. Monoxosa.- Hdouenk: I'OY BIIO +
«JlorHY»,2019. — 103c.
4 |MHTepHET MapKeTHHI: y4eOHO-MEeTOJHMuYecKoe Iocobue s
maructparypsi/coct. 1.0. Monoxosa.- Hdoueuk: I'OY BIIO +
«JlorHY»,2019. — 83c.
5 |ToBapHas MHHOBAIMOHHAs IMOJUTHKA: yueOHOe mocoOue ams +
maructpatypsl./ coct. H.E. Umxkosa.- Hdoueuk: ['OY BIIO




«JlorHY», 2019. — 150c.

ToBapHasi HHHOBAIIMOHHAS MOJUTHKA: YYEOHO - METOIUYECKOE
nocobue mns marucrparypsl./ coct. H.E. Umxkosa.- JloHenk:
oy BIIO «louHY», 2019. — 103c.

Hynauk B.B. Ilabmuk-puneimn3: ydyeOHoe mocoOue s
maructpatypsl. / B.B. Qymauk. — J[omenk: I'OY BIIO
«JlorHY», 2019. — 168 c.

Hyaauk  B.B. [labnuk-puneimn3: yueOHO-METOIUYECKOe
nocobue s maructparypsl. / B.B. Jlyaauk. — Honenk: ['OY
BIIO «/louHY», 2019. — 98 c.

Becnsitas M.H. MapkeTtunr oTHomIeHuil: yyeOHOe mocoOue
s maructpatypel. / M.H. becnsitas. — Hounenk: 'OY BIIO
«douHY», 2019. — 200 c.

10

becnstar M.H.  MapkeTuar ~ OTHOIIEHHWI:  y4eOHO-
MeToauyeckoe mnocodbue st Maructpatypsl. / M.H.becnsras.
— Honenk: 'OV BIIO «loaHY», 2019. — 90 c.

11

Hbparumxanmnoa T.B. Mapketunr tepputopuii: ydeOHOE
nocobue s marucrparypsl. / T.B. MOparmmxamunoBa. —
Honeuk: 'OY BIIO «lonHY», 2019. — 150 c.

12

NbparumxanmioBa T.B. MapkeTuHr TeppuTopHii: ydueOHO-
METOMYecKoe Tocobme it  maructpatypel. /  T. B.
No6parumxamunosa. — Jlonenk: I'OY BIIO «lorHY», 2019. —
100 c.

13

becrisitass M.H. Pexnamublii MEHEDKMEHT: yuyeOHOE mocooue
st maructparypsl. / M.H. becnsitas. — [Joneuk: 'OY BIIO
«douHY», 2019. — 200 c.

14

becrisitas M.H.  Peknamublii  MEHEDKMEHT:  y4eOHO-
MeToudeckoe mocobue s maructparypbl. / M.H.becmsitas.
— Honenk: 'OY BIIO «/loaHY», 2019. — 100 c.

15

becnisitas M.H. MapkeTuHr 1€70BbIX ycayr: yuyeOHoe mocodue
st maructparypsl. / M.H. becnsitas. — [Joneux: 'OY BIIO
«1oaHY», 2019. — 205 c.

16

becisitas  M.H. MapkeTuHr JAeNoBbIX YCIyr: y4eOHO-
MeToauyeckoe mocodbue st Maructpatypsl. / M.H.becnsras.
— Honenk: 'OV BIIO «loaHY», 2019. — 106 c.

17

Kanunanuenko M.II. MapkeTHHIOBbIII MEHEIKMEHT: y4eOHOe
nocobue it maructpatypsl / M.IL. Kanuauuenko. — JloHenk:
I'OY BIIO «louHVY», 2019. — 150 c.

18

Kanuanuenko M.II. MapkeTHMHroBbI MEHEKMEHT: y4eOHO-
METOANYECKOE nocobue JUTSt MarucTparypsl /
MLII. Kanmuanuenko. — onenx: 'OY BIIO «/louHY», 2019. —
87 c.

19

Hynauxk B.B. bpena-menemxment: ydeOHoe mocoOue JUist
maructpatypsl. / B.B. Qymauk. — J[onmenk: I'OY BIIO
«JlorHY», 2019. — 164 c.

20

Hynauk  B.B. bBpena-meHemkMeHT: yueOHO-METOIUYECKOe
nocobue st maructparypsl. / B.B. [lynauk. — Honenk: ['OY
BITIO «JloaHY», 2019. — 100 c.

+

Haumenoeanuii: 20

0 neuammnuix
IKIEMAAAPOB

20 snekmponnwvix
pecypcos




Haumenosanuit ocnoenoii iumepamypui: 20

0 neuammnwix
IKIEMAIAPOB

20 anexmponnwvix
pecypcos

HanMeHOBaHUS JONOJTHUTEIBHOM JIUTEPATYPbI

Koa-Bo
IK3eMILISIPOB B
onomoTeKe
JdonHY

3akon /IHP «O06 akkpenuranuu B pecryOJIMKaHCKOW CHCTEME
akkpeautauu» Ne 62-IHC ot 10.08.2015r;

3akon JIHP «O rocymapcTBeHHOM Ham3ope B cdepe
xo3sicTBeHHON AeaTenbHocT» Ne76-THC ot 03.09.2015r;

3akon JIHP «O 3ammre mpa morpeduteneit» Ne5S3-IHC ot
19.06.2015r;

T'OCT P UCO 9000: 2015. CucteMBl MEHEKMEHTA KaUeCTBa.
OcHoBHbIE TOJIOKEHUS U cinoBapb. — M.: 31-Bo ctannapTos,
2015. [OnexTpoHHblli  pecypc] Pexum JIOCTyma:
http://ef.donnu-support.ru/moodle/course/view.php?id=256

['OCT P CO 9001:2015. CucteMbl MEHE)KMEHTA KaueCTBa.
TpeboBanus. — M.: 3a-Bo ctanaapToB, 2015. [DneKTpOHHBIH
pecypc] Pexum JIOCTYTIA: http://ef.donnu-
support.ru/moodle/course/view.php?id=256

['OCT P CO 9004: 2010. CuctemMbl MEHEI)KMEHTA Ka4eCTBa.
PexomMeHmamu 1o yiay4diieHuro aesTenbHocti. — M.: M3a-Bo
crangaptoB, 2010. [Dnextponnsiii pecypc| Pexxum moctyma:
http://ef.donnu-support.ru/moodle/course/view.php?id=256

bacockuii JI. E. VYmnpaBneHue kauecTBOM: Y4YEOHUK IUis
CTYJICHTOB  BY30B, OOYydYalolMXCS TI0  HaIlpaBJIEHUIO
"Menemxment" / JI. E. bacoBckuii, B. b. [IpotaceeB. - 2-¢
n3a. - MockBa: MH®PA-M, 2011. - 252 c.

Wurtepuer-mapketuur Ha 100 % / H. Amngpocos, U.
Bopowmunos, B. Jlonros [u np.]; nox pen. Cepres Cyxosa. -
Cankr-IlerepOypr [u ap.]: Iutep, 2010. - 228 c.

VIHTepHEeT-MapKeTUHT W DJIEKTPOHHAas KOMMepIus: yudeol.-
metoJ1. mocodue / K. B. HoBukosa, A. C. CrapatoBuu, 3. A.
Mengsenesa. IlepM. roc. Han. uccien. yu-1. — Ilepms, 2013. —
78 c.

10

HlepcroburoBa T.M. Mapketunr wuHHOBauMii: YueOGHOe
rmocooue. — I[lensa: M3garensctio I1I'Y, 2009 — 126 c.

11

Uyxpaii H. Ilatopa P. ToBapHas MHHOBallMOHHAs IOJIMTHUKA
Ha npeanpustun: YueOHuk. - M.: KOHJIOP 2006. - 398 c.

12

['punes B.®. ToBapHO-MHHOBALIMOHHAS IIOJIUTUKA
npennpusaTus: Yuebs. nocooue. — K.: MAVII, 2004. — 160 c.

13

Kapgamr B 4, [TaBnenko U A, [adamok O K. Toapnas
WHHOBAIlMOHHAA MOJUTUKA: Y4yeOHuk - M.: PuHaHCHl U
craructuka, 2002 - 266 c.

14

upokosa E. B. Ctunuctuka PR-TexcroB: yueOHoe mocobue
/ E. B. lllupokoBa; MunucrepcTBo 06pazoBaHusi u Hayku PO,
denepanbHoe roCyJJapCTBEHHOE O10JKETHOE
o0pa3oBaTenbHOe yUpexICHUE BBICIIIETO
poeCCHOHATBLHOTO o0pa3oBaHUs "Tlenarornyeckuii
uHcTuTyT TOI'Y". - 3-¢ m3n. - Mocksa: ®munTta: Hayka,




2018.- 231, 1] c.

15

Pyxennieea H. b. Crwimctuka ©W  JuTepatypHOe
pemakTHpOBAaHUE pekiIamMHbBIX U PR-TekcroB: ydeOHOE
nocooue / H. b. Pyxennesa. - 3-¢ uzn. - Mocksa : ®nuHTa!
Hayka, 2017. - 179 c.

16

Jlapina, f1. C. IloBeninka cnoxxuBava : HaBd. moci0. / . C.
Jlapina, A. B. Pa6uuxk. - Kuis :Akanemis, 2014. - 222 c.

17

Masunkuna, E. WM. Mapketunr B otpacisax U cdepax
NEeATEILHOCTH: YYEOHUK 10 criennanbHocTH "Mapketunr" / E.
1. Masunkuna. - Pocro-na-Jlony: ®enuke, 2012. - 333

18

Jparanuyk, JI. C. [loBenenue motpedureneid: yueOHUK JUIs
CTYJICHTOB BY30B, oOy4aromuxcs mo crnenuaibHoctd 080111
"Mapkerunr" / JI. C. Jlparanuyk. - MockBa: UTH®PA-M,
2011.- 192 c.

19

bamakuna, }O. FO. UYemoBek u ero moTpeOHOCTH
(Cepsuconorus) : yue6.moco6. / 0. 0. bamakuna. - PocTos-
Ha-Jlony: @enukc, 2010. - 285 c.

20

MapKeTHHT: Y4eOHUK ISl CTYI€HTOB BY30B, OOYYaroIIUXCs
mo Hanpaenenutro 080500 Menemxment /  [B.  B.
['epacumenko, E. M. Cnenenkoa, A. B. UepnukoB u ap.];
nox pea. B. B. I'epacumenko; MOCKOBCKUI TOC. YH-T HM.
JlomoHOCOBa, DKOH. dak. - U3a. 2-e. - MockBa: THOPA-M,
2010.-416-c.

21

Hoparumxanuinosa T. B. MapkeTHHT TeppUTOpHiA Kak GakTop
COLIMATIbHO-9)KOHOMHYECKOTO Pa3BUTUA H  (HOPMUPOBAHHE
ONMaronpusTHOIO  WMHUPKa  TEpPpUTOpUi:  MoOHOrpadus:
moHorpadust / T. B. Hoparumxamunosa // T'OY BIIO
«JloHekuil HaMOHAIbHBIM yHUBepcuTeT». — Jlonenk: W3n-
B0 OO0 «HIIII» +®Poauant», 2018. — 377 c.

22

Kayarun E. A. Mapketunr teppuropuii / E. A. Kauarun, A.
1O. MaptbeiHoBa. — VYiegHoBck: Yal'TVY, 2014. — 127 c.
http://ef.donnu-
support.ru/moodle/mod/resource/view.php?inpopup=true&id

23

MapKeTUHI TeppUTOpUN: Y4YEOHHK U MPaKTUKYM JJId
akajeMuueckoro OakanaBpuata / mox obur. pex. O. H.
PomanenkoBoit. — M.: U3narensctBo HOpaiit, 2015. — 262
C. http://ef.donnu-
support.ru/moodle/mod/resource/view.php?inpopup=true&id

24

banabanosa JI. B. PexnamHuii MEHEIXKMEHT : MiApyd. AJIs
cTyn. Buml. HaBd. 3aki. / JI. B. bama6anoma, JI. O. IO3uk;
JloHelbKUI Hall. YH-T €KOHOMIKM 1 TopriBiaiiM. M. Tyran-
bapaHoBCcbKOro; [HCTUTYT €KOHOMIKM 1 ympaBmiHHA. - Kuis:
Llentp yuboBoi 1-pu, 2013. - 391 c.

25

Tenero O. C. PexnamMHMII MEHEI)KMEHT: MIAPYYHUK JUIs
ctya. Buil. HaBy. 3aki. / O. C. Teneros. - Cymu: VHIB. KHUTa,

20009. - 364 c.

30

26

Pomar E. B. Peknama B cucreme mapkerunra / E. B. Pomar. -
Kues: Crynuentp, 2008. - 605 c.

27

Cdepa ycayr: OSKOHOMHKA, MEHEKMEHT, MAapPKETHUHT:
npaktukym / [T. [I. Bypmenko, B. FO. baranos, O. H. baeBa u




np.]; mox pen. T. . bBypmenko. - Mocksa: KHOPYC, 2013. -
422 c.

28

Jly>xnoBa, H.B. Crparernueckoe MapKeTUHIOBOE YIPABICHHUE
/  H.B. JlyxnsoBa, O.M. KamueBa, MuHHUCTEPCTBO
o0Opa3oBaHUs 51 HAyKH! Poccuiickoit ®enepauuu, +
OpenOyprckuii l'ocynapcTBeHHbI ~ YHUBEPCHUTET. —
OpenbOypr: OI'Y, 2017. — 289 c.

29

[TaTmacos, O.}0. Mapkerunr nepconana / O.1O. [TaTmacos. —

MockBa: M3narenbcko-Topropas kopropanus «Jlamkos u Ky, +
2016. — 384 c.

30

[TatnacoB, O.FO. Mapkerunr nepconana / O.1O. Ilatmacos. —
Mocksa: M3narenscko-Toprosas kopropanus «/lamkos u K», +
2016. - 384 c.

31

[Tononpuropa, M.I'. MapKkeTHHT: OCHOBBI, 3aKOHOMEPHOCTH U
nepcnekTuBbl  pazButuss  /  M.I. Ilomompuropa, E.JL
MaxkapoBa; MuHucrepctBo oOpa3zoBaHusi u Hayku PO,
HO>xHbIi denepanbHBIi  YHHBEpPCHTET, NHuxenepHo-
TeXHOJIOTMYecKass akajemusa. — Taranpor: WM3parenbcTBo
HOxHoro denepansHOro yHuBepcutera, 2016. — 86 c.

32

Ynpasienue mapketunrom / mox pea. A.B. Koporkosa, .M.
CunsieBoii. — 2-e u3x., nepepab. u gon. — Mocksa: KOnuru- +
Jlana, 2015. — 463 c.

Haumenosanuii 0ononnumensHoi aumepamypul: 32

16 neuamneix | 21 3nekmponnotii

IKZEMNIAPO8 pecypc
Bcezo naumenosanuii: 52 55 neuammnoix | 41 anekmponnviit
IKIEMNIIAPOB pecypc

13. ”TH®OOPMAILIUOHHBIE PECYPCbBI
1. llenTp nUCTAaHIMOHHOTO OOpa3oBaHUs SKoHOMHUYEecKoro dakynbTeTta HonHY. —
Pexum nocryna: ef.donnu-support.ru
2. Hayunas 6ubnmoreka J[OHEIIKOTO HAIIMOHAIBHOTO YHUBEpPCHTETA. — PexuM nocryma:
library.donnu.ru

3. LleHTp ONIEHKH W pa3BUTHS TPOEKTHOTO yIpaBlieHWs. — Pexum gocryma:
https://www.isopm.ru/
4. Poccumiickas ['mmbmuss  Mapkeronoros:  [Oduimansheii — caiit]. — URL:  http

Ilwww.marketologi.ru

5. MapkeTuHr U MapKeTHHIOBbIe HccnenoBanus B Poccnu: [Odurmanbhsii caiit]. — URL:http
/I www.marketingandresearch.ru

6. MapkeTuHr: COOpPHUK el (arbMaHax) [DNeKTpoHHBIH pecypc]. — Pexxum moctyma:
http://www.almanahi.ru/marketing/1

7. Hlkomna ITP. — Pexxum noctyma: http://www.pr-info.ru/

8. Bce o pekiame. — Pexxum moctyma: http://www.advertology.ru

9. DuimKIoNeaUs MapkeTHHra. — Pesxxum pocrtyma: http://www.marketing.spb.ru

10. Mapkeronor-undo. — Pexxum nocryna: http://www.marketolog.info

14. MIPOI'PAMMHOE OBECIIEYEHUE
1. Windows 7 PRO (xopmopatuBnas nutiensust JJOHHY Ne 46484614);
2. Microsoft Office (kopnioparuBnas sutieH3ust JJOHHY nunensus Ne 46472919);
3. Microsoft Visual Studio (niuuensus nporpammsl DreamSpark st BeICIINX yueOHBIX
3aBEJICHUN );
4. Jlunensun GPL 1 cBOOOJHOrO TPOTPaAaMMHOIO OOecredeHus: AHTHBHPYC



https://www.isopm.ru/
http://www.marketologi.ru/
http://www.marketingandresearch.ru/
http://www.almanahi.ru/marketing/1
http://www.pr-info.ru/
http://www.advertology.ru/
http://www.marketing.spb.ru/
http://www.marketolog.info/

Kacnepckoro, Libre Office, Adobe Acrobat Reader, XPDF, Paint.NET.



VyebHoe n3manue

No6parumxanunosa TarbsiHa BiagumupoBHa
becnsatas Mapuna HukonaesHa
boxko Enena BacunseBna
Kanmnanuenko Makcum Iletposuy
Hynnuk Bukropus BanepreBHa
MosnoxoBa Spocnasa OneroBHa
Umxosa Haranes EBrenbeBHa

IIporpaMmma rocyapcTBeHHOIl UTOTOBOM ATTECTAIIMM MATUCTPOB
HanpasjeHusi noaroroBku 38.04.02 Menea:kMmeHT
(Marucrepckasi nporpaMmma: MapKeTHHT)

HporpaMMa FOCYHapCTBeHHOﬁ HTOT'OBOM aTrTeCTallu YTBCPKJACHA Ha 3aCCAaHUun Ka(be,[[pbl
MAapKCTHHTa U JIOTUCTUKHU

[TpoTtokon Ne 9a ot « 04 » anpens 2019 r.

H.o. 3aB. kadenpoit
MAapKETUHTa U JOTUCTUKH T.B. MOparumxanunoBa




