IOV BIIO « IOHELIKHU HAIIMOHAJIbHBI YHUBEPCUTET»
SKOHOMUYECKUMN PAKYJIBTET
KA®EJPA MAPKETHHT A ¥ IOTUCTUKHA

YTBEPXJIAIO:
ITpopekzop 1o HAyYHO-METOIUIECKON

VYKpynHeHHas rpyInia HanpaBJieHH#H OArOTOBKH

24 Py P ™ 38.00.00 Sxornomuka u ynpaenenue
U CIIEIHATIBHOCTEH
Hanpasnenue moaroToBKu 38.04.02 Meneoscmenm
Marwucrepckas mporpaMma Mapkemunz
[IporpamMma moaroToBKU Akademuueckaa mazucmpamypa
Kpanmupukanus Mazucmp
®opma o0ydeHus Ounasn, 3a04HaA

Jonenx 2020




YTBEPXIAIO:
W. o.1eKaHa SKOHOMHYECKOT0 (haKyIbTeTa
10. H. ITonmkoB

PaGouas mporpamma yd4eOHOM muCHMIUIMHBI «MapkeTut » c cTaBneHa C y4eToM
@ezepanbHOr0 roCcyJapCTBEHHOIO 00pa30BaTEIbHOIO CTaHAap v;mcmei‘b onas us (PI'OC BO) no
HanpasiieHuto moarotoBku 38.04.02 MenemxMenT (YpoBeHb M }jpaxypw), yn;épxcnennoro NPUKA30M
MunucrepctBa oOpasoBaHusi ¥ Hayku Poccuiickoi Cbenepann\n\o'r %Mra 2015] '1..*No:322 5 (c
H3MEHEHHSIMH U JONOJIHeHUsIME oT 13 mrons 2017 r.);

IMopsinka opraHuzanuu ydeOHOro mpomecca B 0Opa3oBaTENIbHBIX OpPraHU3alMsAX BBICIIETO
npodeccronansHoro obpazoBanust Jlonenkoit Haponuoii PecnyOmukuy, yTBEpHKIEHHOIO IIPHKa3oM
MunucreperBa obpazoBanus u Haykd JIHP Ne 1171 ot 10.11.2017 r. (¢ H3MEHEHHUSIMH, BHECEHHBIMH OT
03.05.2019r. No567); ydyeGHOro IUlaHa W OCHOBHOM oOpa3oBaTenpbHOM nporpamMmbl «MapKeTHHTY,
HanpasieHuss noarotoBkd 38.04.02 Menemkment, pazpaboranHsix B [OY BIIO «/lonenxwuit
HalMOHAIBHBIN YHUBEPCUTETY.

PaspaboTymk:

Kanaunar 5KOHOMHYECKHX HAyK, JOLEHT, w/
Q @z /-

JIOLEHT Kadeapsl MapKETHHTa U JIOTUCTHKH M.H. Becnsitas

[porpamma y4eGHO# AUCITHIUTMHBI yTBEPXKACHA HA 3acelaHiK Kaeapbl MApKETHHTa U JIOTUCTUKH

ITpoTokox Ne 8a ot «15» anpesns 2020 r.

3as. kadenpoit Q./@ZL@/Z/ T. B. U6parumxanuiosa

[Iporpamma y4eOHOM JUCHHMIUIMHBI O0n00OpeHa Yy4eOHO-METOAMYECKOH KOMHCCHEH IKOHOMHYECKOro
(daxynsreTa

ITportoxon Ne 8 ot «20» anpenst 2020 r.
[Tpencenatens YMK %/ E. H. Crpenuna
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1. OBJACTH IPUMEHEHUSA 1 MECTO JUCHATIJIVHBI B YYAEBHOM
MPOLIECCE

VYyeOnass aucuuiimHa «MapKeTUHT OTHOIIEHHWI» OTHOCHTCS K BapHaTHUBHOW 4YacTu
npodeccuonanbHOTO OsIoKa. [IJist M3ydeHus: NaHHOW y4eOHON MUCIUIUIMHBI HEOOXOIMMBI 3HAHWS,
YMEHHS U HaBBIKH, (OPMUPYEMBIE npeoulecmeyiouumu OUCYUNIUHAMU —— peKIIaMHBIN
MEHEJ)KMEHT, MapKETUHTOBBIH MEHEIKMEHT, U CONYMCMEYWUMU OUCYUNIUHAMY — TAOIHK
PWIICHIITH3, MapKETUHT TEPPUTOPHI, MApKETHHT [EJOBbIX YCIYyr. 3HAHUS, YMEHUS WM HaBBIKH,
MOJIy4YEHHBIE B XOJ€ M3YYCHHUS IUCHUILTUHBI «MapKeTHHT OTHOUIECHU», HCHOJB3YIOTCS MpHU
HAMMCaHUH BBITYCKHOW KBaJIM(DUKAIIMOHHOM pabOTHI.

CTpyKTypa I¥cUMNIHHbI

Hanpasnenue noarotroBku 38.04.02 MeneKMEHT
Marwuctepckast mporpamma MapkeTusr
[Iporpamma nmoAroTOBKU AkazieMH4ecKasi Maructparypa
Kanudukanus Marwuctp
KosmuecTBo conepkarebHbIX MOYJIEH 2 (6)

(Tem)

JucnuriuHa 6a30BoM / BApHaTUBHON YacTH

. BapuaTtuBHas yacth
00pa3oBaTeNbHOI MPOrpaMMbl

@DopMBI KOHTPOJIS 1 MOAYNBHBIN KOHTPOIIb, 3K3aMEH B 3-M ceMecTpe

oupag POPMA 00YUEHHA 330yyag

IToka3zaTenu Tpy10€MKOCTH

KoimmuecTBO 3a4ETHBIX €IUHUILL 3 3
I'ox moaroroBku 2 2
Cemectp 3 -
KomnunuecTBo yacos 108 108
- JIEKIIMOHHBIX - -
- IPaKTUYECKUX 14 4
- TaOOPaTOPHBIX 28 4
- CAaMOCTOSTEJIbHOM paboThI 66 100
B T.4. UHANBHUIYATLHOE 3a/IaHHC 32 48
HenenbHOE KOMYECTBO YacoOB, T.U. 6
ayJIMTOPHBIX 3
CaMOCTOSITENTLHOM pabOThI CTyIeHTa 47

2. OIMCAHHUE JUCHUIIJIMHBI

Heab u3ydyeHus AUCUUIUIMHBI «MapKeTHHT OTHOUIEHHH» - (hopMUpOBaHUE Y CTYICHTOB
3HaHUU B 00JIACTH YNpaBJIEHUS JOSUIbHOCTBIO MOTpEOUTENEH opraHu3aluil pa3IMdHoil oTpacieBon
MIPUHAUIE)KHOCTH, IMPAKTUYECKUX  HAaBBIKOB  IOCJIENOBATEIIbHOTO U LIEJICHANPABIECHHOIO
(hOopMHPOBaHUSI CUCTEMBI OTHOUIEHUM KIMEHT-OPUEHTUPOBAHHON ()UPMBI HA OCHOBE MOCTHKEHUS
TEOPETUYECKUX U METOAO0JIOTMYECKMX OCHOB MapKETHHIa OTHOLLIEHUH.

332]3‘11/1 — YCBOCHUE CTYACHTAMHU TCOPCTUUCCKHUX OCHOB UM IIPAKTHYCCKHUX HABBIKOB
METOOJIOTMH MapKEeTUHIa OTHOLIEHUH, (JOPMUPOBAHUE HABBIKOB HMCIOJIb30BAHUS MApKETHHTOBBIX
MHCTPYMEHTOB B CO3/IaHUU MOTPEOUTENHCKOW IIEHHOCTH TOBapa/yCiIyru, pa3pabOTKH MPOrpaMm
JIOSUIBHOCTH TIEpCOHAja M KJIMEHTOB, aHAJIM3a CUCTEMBI CEpBHUCA MPEANPUATHUS C LENbI0 YCUICHHUS
OCHOBHOI'O KOHKYPCHTHOI'O MPEUMYILICCTBA.

TpeﬁoBaHml K pe3yJbTarTaM 0CBOCHUA NUCHUIIVIMHBI: ITPOLECC U3YUCHUSA JUCHUIIINHBI
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HarpaBjieH Ha (OpMHPOBAHUE JIEMEHTOB CICAYIONTUX KoMIeTeHIIni B cooTBeTcTBUU ¢ PI'OC BO
P® mno HampaBnenuto mnonarotoBku 38.04.02 MeHEmKMEHT W OCHOBHOW 00pa3oBaTEIbHOM
MporpaMMoOil  BBHICIIETO O0pa3oBaHus HampaBieHuss mnoaroroBku 38.04.02 MeHeTKMEHT
(Maructepckas nporpamma: MapKeTHHT):

oowexkyromypnuix (OK):
OK-1 CnocoOHOCTHIO K a0CTPaKTHOMY MBIIIICHUIO, aHAIIU3Y, CHHTE3Y
OK-3 ['0TOBHOCTB K CaMOpa3BUTHIO, CAMOPEAIN3ALMH, UCIIOJIb30BAHNIO TBOPUECKOTO

INOTCHIHAJIa

oowenpogpeccuonanvnuie (OIIK):

OIIK-1 | 'oTOBHOCTBIO K KOMMYHHKAIIUHM B YCTHOW U MTUCHBbMEHHON ()opMax Ha PYCCKOM H
WHOCTPAHHOM SI3BIKAX JIJISL PEIICHHS 3a/1a4 MPOGECCHOHATBHON JACSITEIbHOCTH
OIIK-3 | CrtocoOHOCTBIO TTPOBOIUTH CAMOCTOSTEIBHBIC UCCIIEI0BaHMSI, 000CHOBBIBATh
aKTYaJIbHOCTh M MPAKTUYECKYIO 3HAYMMOCTh N30paHHOM TEeMbl HAYYHOTO
MCCJICI0BAHUS

npogeccuonanvnuie (I1K):
OP2AHU3AUUOHHO-YNPABTIEHYECKAA 0eAMEeTbHOCHIb:

[1K-1 CriocoOHOCTBIO YIIPABIATH OPTaHU3AIMSIMH, TTOAPA3ACTCHUSIMA, TPYIIIAMA
(koMaHIaMu) COTPYIHUKOB, MPOEKTAMH U CETSIMHU

AHATTUMUYUECKAS 0CAMETbHOCHLD:

[IK-5 BnagenueMm MeTogaMu 3KOHOMHYECKOI'O U CTPATCTUYCCKOI'O aHaJIn3a IMOBCACHU S
9KOHOMHYECCKUX arCcHTOB U PBIHKOB B rI100aILHOM cpeac

HaleHO'uCCﬂeOOBamefleKa}l 0esimeIbHOCHLb:

I1K-9 CriocoOHOCTBIO ITPOBOJIUTH CAMOCTOSATENbHbIE UCCIIE0BAHMS B COOTBETCTBUU C
pa3zpaboTaHHON IPOrpaMMoOi

B pesyabrare ndy4yeHust y4eOHOM JUCHHUIINHBI CTY/ICHT A0JIKCH:

3Hamy:

* [IOHSTHE W IIPUHLUAIIBI MAPKETUHTa OTHOLICHUH;

* MOJIEJIU YIIPABIEHYECKUX OTHOLIEHUN B OPraHU3alllH;

* 0COOEHHOCTH YTNIPaBJIEHHSI OTHOLIEHUSAMH «CITYXKAIUN — KIHEHTY;

* IPOBEJICHUE OLICHKH U OpraHu3alus IpOrpaMMbl IOBBIIICHU JIOSJIBHOCTH KIMEHTOB;

* crienpUKy MapKeTHHIa OTHOLIEHUH B pa3MuHbIX chepax IesTeNbHOCTH;

* 3Tallbl IPOLIECCA BHEAPEHUS MAPKETUHIA OTHOLLICHUH.

ymemo:

* IOCTPOUTH BHYTPEHHHE OTHOLIEHHSI (BHYTPEHHUI MapKETHUHT) B OpraHU3alllu;

* OIIPEACIIATh MOJEIHN YIIPABIECHYECKUX OTHOLLIECHUH;

* OLIEHUBATh B3aWMOBBITO/IHBIN SKOHOMHUYECKUN 3P (EKT B3aUMOACHCTBHS MPEeANPUATHI;

* pazpabarbIBaTh NPOrpaMMy MapKETHHIa OTHOIICHUHN JJIs IPEAIPUATHUS.

enaoemp:

* HaBbIKAMU TIOCJIEIOBAaTEJIbHOIO M  LEJCHANpPAaBICHHOTO (OPMUPOBAHUS  CHCTEMBI
NapTHEPCKUX OTHOIIEHUH KIMEHT-OPUEHTUPOBAHHON (PUPMBI;

* HABBIKAMU I10 CTPATETUYECKOMY YIIPABJIEHUIO CHCTEMON B3aUMOJCHCTBYIOIUX HA PBIHKE
KOMITaHUH.

'COJIEP)KAHUE JUCLHUILINHBI 1 ®OPMbBI OPTAHU3ALIMYA YYEBHOT'O
MPOLIECCA

Kypc nucnummmnsl «MapKeTHHT OTHOILIEHHI» MpelycMaTpuBaeT cienyromue (Gopmsl
opraHu3anu  y4eOHOro  mpolecca: IPaKTHYECKHE  3aHATHs, J1adopaTOpHble  3aHATHA,
CaMOCTOsITeNIbHAs paboTa CTyJEHTA.
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Matepuai u3naraercst ¢ UCIOIb30BaHHUEM O0BSICHUTEIFHO-ILTFOCTPATHBHBIX, 9BPUCTHYECKUX
U WCCIIEIOBATEIbCKUX METOJOB mpernonaBanHus. Jis oOCyXIEHUs MaTepHana HCIOIb3YIOTCS
My.]'[BTHMGI[HﬁHBIG MpEe3CHTalu, aHUMAllluH, a TaK K€ pa3aTOUYHbIC MaTCPUAJIbL.

B ydeOHOM mponecce MIMPOKO HPHUMEHSIOTCS aKTHBHBIE W HWHTEPAKTUBHBIC (HOPMBI
IIPOBEJICHUS 3aHATUN (Pa300p KOHKPETHBIX CUTYyalUi, TUCKYCCHSl, 1€JI0BbIE UTPhI), BHEAYAUTOPHAS
CaMOCTOsTEeNIbHAsT PadoTa, OaIbHO-PEHTUHIOBAas CHUCTEMa OIICHKH YCIIEBAEMOCTH, JIMYHOCTHO-
OpPUEHTUPOBAHHOE O0YYEHHE.

[To manHOMY KypCy B y4eOHOM IIpoOLecCe UCIOB3YIOTCS HHTEPHET-PECYPCHl; PACCMOTPECHUE
3aJga4, MaKCUMaJIbHO HpI/IGHI/I)KGHHBIX K KOHKPCTHBIM MPAKTUYCCKHUM CUTyalUsAM, C 3JICMCHTaAMU
JMCKYCCUU U TIOJICMHUKOM B HpoIlecce MOMCKa IyTeil perieHus cHopMyIHPOBAHHBIX IPOOJIEM;

TECTBI; CAMOCTOSATENIbHAsL Pad0Ta; KOHTPOJIbHBIE PAOOTHI.
CamocrosTenbHas pa60Ta CTYACHTOB MNPCAYCMATPUBACT BLIIOJHCHHUC HWHAWBUAYAJIbHBIX

3aJIaHUMH,

MNOoATOTOBKY K MPAKTHYCCKUM 3aHATHUAM,

u3ydyeHre y4yeOHOH M METOAMYECKOU

JIUTEPATYPhI, COCTAaBJICHUC KOHCIICKTOB, 3alllUTa HpCSGHTaHHﬁ Hn JOKJIad0B.

TemaTnuyeckuii MJIaH TMCHUTLIHHBI « MapKeTHHT OTHOIIEHH

Homep u Tema

Kparkoe conepkanue TeMbl

Tema 1. Mapketunr
OTHOILICHUI: DJIEMEHTBI
IIOAXO0Ja U COBPEMEHHBIN
OusHec

1.1.MapKkeTUHT OTHOUIECHUM: TOHSATUE U TIPUHIIUIIBL.
1.2.MapkeTHHT OTHOIICHU U MPAMON MAPKETUHT
1.3.1Ipeanoceulku  BO3HMKHOBEHUS  MapKETHHIA
napagurma OTHOIIEHU I

1.4. MapKeTUHT NapTHEPCKUX OTHOLIEHUH.

1.5. Ynpasienue B3auMooTHoIieHusMu ¢ kiaueHTamu (CRM)

OTHOIIICHUH,

Tema 2. BHyTpeHHMi

2.1. TlonsiTHe BHYTPEHHETO MAapPKETHHTA.

MapKETUHT 2.2. CTpykTypa ¥ QyHKIIMH BHYTPEHHETO MapKETHHTA.
2.3. BHyTpeHHUI MapKeTMHI KaK WHCTPYMEHT YIPaBICHUS
BHYTPHKOPIIOPATUBHBIM PHIHKOM.
2.4. Tunbl moBeneHus cayxanmx. OyHKIMHA BHYTPUKOPIIOPATUBHOTO
MapKeTHHTa.
Tema 3. [Mporpammer | 3.1.  TloHsTne TmOBeAEHUS  TOTpeOHTENEH, MOTPEOUTEITHCKUX
JOATABHOCTH M MpoIecC | IpeAnoYTeHU, OCHOBHbBIE TEOPHH OTPEOHOCTEH.
BHE/IPCHHS MmapketuHra | 3.2. CerMeHTHpOBaHHUE MOTpeOUTENEH: 00IINE IPUHIIUITBI, MOJIEITH
OTHOIICHUH CEerMEHTHPOBAHUS U MO3UIIMOHUPOBAHUS.
3.3. Mojens moTpeOUTETBCKOTO TOBEACHHSI.
3.4. TloBeneHme MOTPEOUTENEH U CTpATETHS MapKETHHTA.
Tema 4. Crparerus | 41. Ananu3 npuObUIBHOCTH MOKYTIaTENIEH.

(bopMHpOBaHUS JIOSUIBHOCTH
norpedurenei

4.2. TIporpamMMmbl JIOSIIBHOCTH: MHCTPYMEHT YIIPaBICHUS
OTHOUICHUSMH C KJIMEHTaMHU U CO0Cc00 ONTUMU3ALMKU MapKETHHT OBBIX
pacxonoB

4.3. Metonomnorus pa3paboTKu U MEXaHU3M pealu3alyy IporpaMMbl
JIOSUTBHOCTH. Y CJI0BUS pabOTHI IPOrPaMMBI JIOSJIbHOCTH.

Tewma 5. [Ipouecc BHeApeHUS
MapKeTHUHIa OTHOLIEHUN B
JESTEIbHOCTD IPEAIPUSITHS

5.1. [Tupamua BHEAPEHUS KOHIEMIIUN MAPKETUHTa OTHOIIICHHIA
5.2. Onpenenenue OuzHec — npoieccoB A BHeaApeHus: MO.
5.3. Apanranus texaonoruii k MO.

Tema 6. MapkeTusr
OTHOLIEHWHA W  ceTeBas
HKOHOMHKA

6.1. laTepHeT U MapKETHHT OTHOIICHUH.
6.2. CeTeBast 5)KOHOMHUKA U KOHKYPEHTOCITOCOOHOCTh
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CTpyKTypa AMCHUILINHBI « MapKeTHHI OTHOLIEHHID 10 BUIaM y4eOHOI JeATeIbHOCTH

KoanuyecTBo 4acos

Ounas dopma 3aounHas popma
B T.U. B T.U.
o L O o
Ha3Banus Tem & = 5 =
3 | & 3| &
o o
5 s | 8| | 5] 2| & | v
O o < =% Q o < =%
aa) = = @) aa) = = @)
1.MapkeTuHr OTHOUICHHI: STEMEHTHI 14 4 9 8 14 | 05 135
MOJIX0/Ia 1 COBPEMEHHBIN OHU3HEC
2. BHyTpeHHUI MApKETUHT 16 2 4 10 | 16 | 0,5 0,5 15
3. [IporpaMMsbI TOSUTBHOCTH |
rporuecc BHEJIPEHUS MapKETUHTa 20 2 6 12 20 1 1 18
OTHOUIEHUI
4. CTpaTemﬁu (dbopMHUpOBaHUS  JIOSUTEHOCTH 20 2 5 12 20 | 05| 05 19
norpedureneit
S. Hpouuecc BHENIPEHUA ~ MApKeTHHTa | o 5 4 | 12| 18 1 1 16
OTHOIICHUH B JCSITENLHOCTD MPEANPUATHS
6. MapKkeTHHT OTHOILIEHUH U 20 5 6 12 | 20 |05 1 185
ceTeBasi 3KOHOMHKA
Bcero 108 14 | 28 | 66 | 108 4 4 100

arowd

©®~No

10.

11.

12.
13.

14.

3. KOHTPOJIBHBIE BOITPOCHI K TIPOMEKYTOUYHOMN ATTECTALIUA

OBOIIOLMSA MAPKETUHIOBOM KOHIEMIMH: OCHOBHBIE 3TaIlbl U HAIIPABJICHUS pa3BUTHS. [IpnunHbI
BO3HUKHOBEHHUSI MapKETHHIa B3aUMOOTHOIICHHUN.

JaiiTe onpeenenne MapkeTUHra oTHomeHu? KakoBo ero orinyue oT npsiMoro MapKeTHHTa?
KakoBbl OCHOBHBIE TPUHIIMITBI MAPKETUHIa OTHOIIEHU ?

JU1s 4ero BakHO pa3nuyarh (anblIIMBYIO U HACTOSALIYIO JOSIBHOCTH?

O3HayatoT JIM T[PUHOUIBI  MapKeTHMHra OTHOIIEHUWM MpEeKpalleHHe OTHOIIEHUH C
«HETpaBWIbHBIMIY KiIMeHTamu? Packpoiite oTBeT.

J1s yero KOMIMaHUM JOJHKHBI YIPABISITh B3aUMOOTHOLIEHUSIMH C KJIMEHTaMU?

UYro npexncrasnsaoT coboit CRM cucremsr?

[Touemy cimy>kaiiue Ha3bIBAIOTCSI BHYTPEHHUMHU NOTPEOUTENAMH (KJIMEHTaMu)?

Opranu3anys MapKeTHHTa B3aMMOOTHOIIEHNH OCHOBHBIE THITBI B3aUMOOTHOILIEHUH U CLIOCOOBI
X KoopAauHanuu. Poib MapkeTWHra B3aUMOOTHOLIEHUH B (OPMHUPOBAHHM YCTOHYHMBOIO
KOHKYPEHTHOT'O NPEUMYIIECTBA.

OcHOBHbBIE HamNpaBJeHHs aHalM3a B3aMMOOTHOILIEHUN C MOTpeOUTENeM Ha IPOMBIIUIEHHBIX
pBIHKaX.

Uro Ttakoe KynpTypa obOcmyxkuBaHua? Ilouemy 3T0 coctaBisier TpeGoBaHHE MPOrpaMMBI
BHYTPEHHETO MapKeTHUHra?

Ha3oBute u oxapakTepu3ynTe TUIBI TIOBECHUS CIYXKAlUX B OPraHU3alnn?

OO6cyante BO3MOXKHBIE IYTH MCIOJIb30BAaHUS TEXHOJOTHM MApKETUHIa TMPH pelIeHUun
BOIIPOCOB YIPaBJIEHUS [IEPCOHAIOM.

KakoBbl npeumymiecTBa pa3zbsCHEHUS PEKJIAMHBIX KaMITaHUW CIy>KaIlllUM, HPeXIe YeM OHHU
HOSBSITCS B CPEICTBAX MaccoBoi nHpopmaru?




15.
16.
17.
18.
19.
20.
21.
22.
23.
24.

25.
26.

27.

28.

29.

30.

31

32.

33.

34.

35.
36.

3r7.
38.
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Mertonbl  pemieHuss HEOOBIYHBIX  CUTyallUd  CIIOCOOHBI ~ OTJIMYUTh  BBICOKOKJIACCHBIE
OpraHM3alMy OT psAJla MOCPEICTBEHHBIX KOMIIaHUNA. BepHo 1 3T0 yTBEp)KAEHUE?

[Touemy st 3¢ (heKTUBHOTO BHEAPEHHUS MAPKETUHTa OTHOIICHUN Ha MPEIIPUATHI BaKHO
OpUHATH ero ¢unocodpuro? Kakue n3sMeHeHus Ha MPEeIIpUsTHH OHA Mpenoaaraet?

HazoBure u oxapakrepusyiTe Tansl BHEAPEHUS KOHLENIUN MAPKETUHIa OTHOILIEHUI?

Jaiite onpeneneHue CTpaTernyeCcKO OpUEHTAMK B KOHLETIIIMA MapKETUHIa OTHOLICHUI?
Kakue wu3MeHeHMss B CTpyKType M OuW3Hec-TIpoleccax JAOJDKHBI ObITh BHEIPEHBI Ha
IPEIIPUATHH B COOTBETCTBUU C KOHLIETIIUENH MAapKETHHIa OTHOIIEHNN ?

Kakue nporpaMMHbIE MHCTPYMEHTBI JIEKAT B OCHOBE CUCTEMBI MAPKETUHIa OTHOLLICHUI?

Uro npencrasiseT coboii moBeeHue noTpeduTeneii?

W3 KkakuX 3TanoB COCTOUT MPOLECC NPUHITUS PELICHUs oTpeduTenem?

Kakue ¢pakTopsl, BIUSIOT Ha IOBEJCHUE TOTpeOuTENen?

Ha3zoBuTte 0CHOBHBIE 31€MEHTHI, (POPMUPYIOIIHE KOMIUIEKT OCBEIOMIIEHHOCTH O TOBape WU
yciyre?

Yro oka3pIBaeT HENOCPEACTBEHHOE BIMSHHUE HA IIPUHATUE PELICHUS O IIOKYIIKE?

B yem oTiinumne neperoBopoB OT NMeperoBopHoOro npouecca? HazoBute craauu neperoBOpHOro
npouecca? OxapakTepu3yiTe CTaJuio NOATOTOBKU K IIEPErOBOpaM

Uro 3HauuT crparterus neperoBopoB? HazoBute 0as3oBble ctpaternn? HaszoBute crpareruto,
HAIPAaBJICHHYIO Ha IIOCTPOEHHUE JOJrOCPOYHBIX OTHOUICHUH KOMIIAHUM U KJIMEHTOB, KOMIIAaHUH
Y TIapTHEPOB?

Kakoii BkJ1ag BHOCUT aHaJIM3 MOBEJEHUS MOoTpedbuTenel B 001acTe GpuHaHCOB? MPOU3BOACTBA?
HEJBM)KUMOCTH? CTpaxoBaHUs? yIpaBIeHUs?

Ha3zoBuTe 0CHOBHbIE METO/IbI U3yUEHUS IOTPEOUTENEH.

Kakue rpynmnsl KIMEHTOB 3acCiIy’kKMBalOT I[PUOPUTETHOTO BHHUMAaHUS B COOTBETCTBHHU C
IPUHLIMIIAMUA MAapKETUHIa OTHOIIeHuH? B ciyyae  OrpaHUYEHHOCTH  MapKETUHIOBOI'O
Oro/pKeTa Kakue KJIIMEHThI 3aCIyKUBalOT MHBECTUPOBAHUSA?

HazoBure u oxapaxktepusyiTe METOJIbl OLIEHKU MOTPEOUTENILCKON JIOSIBHOCTH U MPOTrpaMMbl
MOBBILIEHUS JIOSUIBHOCTH KIINEHTOB?

Kak BBl IOHMMaeTe TEPMHH «MHOIOYPOBHEBas MOJEIb Pa3BUTHUS JIOSUIBHOCTH KIMEHTOB)?
Kakum 00pa3om npoucxoauT orpeiesieHue rpaHull ypoBHEH?

HaszoBute u oxapakTepuszyiTe JTanbl BHEIPEHUS MHOIOYPOBHEBOM MOJEIM Pa3BUTHUS
JIOSTIBHOCTU KIIUEHTOB?

CereBoli TOJX0/1 B MApKETHHIe: KaK OCHOBA (DOPMUPOBAHMSI MApPKETHHIa B3aHMOOTHOIIEHUH
B3aumo3aBucuMocCTh U aanrtaius pecypcoB B CETH.

CereBoif TOJX0/1 B MApKETHHIe: KaK OCHOBa (DOPMUPOBAHMS MApKETUHIa B3aMMOOTHOLIICHUH.
HazoBure npenmymiectBa MHTEpHETA /17151 HOCTPOEHUS JOJATOCPOUYHBIX B3aUMOBBITOHBIX
OTHOLICHUH ¢ KIOYEBBIMU TapTHEPaAMU?

Kakue HarnpaBieHHs BKJIIOYaeT MapKETUHT OTHOILIEHUH Kak ceTeBasi cucreMa’?

JaiiTe moHsATHE pbIHKA B ceTeBOM 3koHOMUKe? Ha3oBuTe u oxapakrepusyiite hakTopsl
SKOHOMUKH JI€JI0BOM CEeTH?

4. OBPA3EII 3AJTAHUS MOAYJbHOM KOTPOJIBHOM PABOThHI

I'OY BIIO «IOHELIKMIT HAITMOHAJIbHBIN YHUBEPCUTET

YpoBeHb BhICIIEro 00pa3oBaHUs: MarucTparypa
Hanpasnenue noaroroku: 38.04.02 MeHe1»KMEHT
Marucrepckast mporpamma: MapKkeTuHr

®opma 00yyeHHs: OYHasi, 3a0YHast

CemecTtp: TpeTHii

VYuebnas qucuurummHa: MapKeTHHT OTHOIICHHA

Mopay/ibHasi KOHTPOJIbHAsA padoTa
Bapuanr Ne n

Tecmeur.
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1. IIpouecc uneHTUGUKALNUN CBA3EH MEXAY )KU3HEHHBIMU [IEHHOCTSAMU NOTPEOUTENS U
aTpuOyTaMu MPOAYKTa HA3BIBACTCS:
a) anmpUOPHOCTb; T) JISJICPUHT;
0) arnmnepuenius; 1) KOHDOPMH3M.
B) nicuxorpaduka;
2. B mporecce uccieoBaHus MOBEACHYECKOTO 3JIEMEHTa OTHOIICHUS! OOBIYHO PACCMATPUBAIOT:
a) OXKUJaHUS TTOTPEeOUTENCH;
0) YCTaHOBKHM U YyBCTBa IOTPEOUTENCH;
B) AMOITMHU TTOTPEOUTENICH;
') HaMepeHUs NoTpeOuTeneii;
1) 3HAHUS U YOCKIEHUS IMOTPEOUTEINCH.
3. ®akTopaMu CErMEHTUPOBAHUS COTJIACHO MOBEIECHYECKOMY MOAXOAY SIBIISIFOTCS:
a) reorpaduuecKue; I') COIlMaJIbHBIC,
0) nemorpaduyeckue; 1) KYJIbTypHBIE.
B) IicUXorpaduyecKue;
4. K 3a1aue MapKeTUHTOBBIX HCCIICIOBAHUH ITOBECHUS MTOTPEOUTEIICH OTHOCUTCS:
a) pa3paboTKa HOBBIX M3/ETUI KaK KIII0UeBOi (pakTop NproOpEeTEHHS SBHOTO
MIPEUMYIICCTBA;
0) oOHapyxeHue U oOpalieHue K (hakTopam, BIUSIOUINM Ha BEIOOP MOTPEOUTENs;
B) OIpe/IeNICHUE TOTO, KaK MOTPEOUTEh IPUHUMAET PEIICHHUE O IMOKYIIKE;
r) co3aanue 6omnee 3PPEKTUBHBIX PEKIAMHBIX KAMIIAHUN U CTUMYJIUPOBAHUE COBITA;
1) BIIMSIHUE Ha MPUBEP’KEHHOCTh TOPIOBOM MapKe.

5. HpI/IeM CTUMYJIMPOBAaHUA ITOCPCAHUKOB — OTO:

a) KYIOHAX; B) OecrutaTHbIe 00pasIibl;
0) cOBITOBOM 3a4eT; ') MHOTOPa30Basi yIaKOBKa;
6. UTo noAneXuT IOpUIUYECKON perucTpanuu?
a) TOBapHas MapKa; ) GupMEHHbIE KOHCTAHTHI;
0) TOBapHBIii 3HAK; 1) GUPMEHHBIH IIBET.
B) JIOTOTHII;
7. B cocTaB TMYHOCTHBIX (PAKTOPOB MOTPEOUTEINSI BXOIUT:
a) MOTHBAIIHS; T') OTHOIIICHHUE;
0) BoCIpUATHE; 1) YCBOEHHE.
B) BO3pacT;

8. UTo U3 HIKETIePEUNCIEHHOTO HE OTHOCHUTCS K TICHXOJIOTHYECKUM (pakTopaM BIMSHUS HA
MpOLeCC IPUHATHS MTOTPEOUTENIEM pEIIeHUs O MOKYyTKe?
a) MOTHBAIIHS;
0) oOyueHue;
B) OCOOEHHOCTH BOCIIPHSITHS;
T') OTHOIICHHE;
1) CEMbsI.
9. IlonoxwurenbHas yepTa NPSIMOro MapKeTHHTIa:
a) TIOJITATKUBACT IMMOTPEOUTEIS K 3aBEPIICHHUIO aKTa TIOKYIIKH;
0) IpUCYTCTBYET MEXaHU3M OOpaTHOM CBS3H;
B) OTJIMYAETCS] CHCTEMAaTUIHOCTHIO;
r) 3QpeKxTHBeH B (POPMUPOBAHUN OCBEIOMIIEHHOCTH;
1) BO3MOXXHOCTh MHOTOKPATHOT'O TIOBTOPEHHS.
10. Kakoii acniekT sIBJII€TCSI BAKHBIM NP YAOBJIETBOPEHUH TPeOOBAHUH KIINEHTOB?
a) nHdopmanus;
0) ynobcTBO;
B) pazHooOpasue;
I') HIYETo U3 BBIIIE IEPEUNCIEHHOTO0;
1) BCE M3 BHIIIIE MIEPEUNCIICHHOTO.
11. [lenoBoii peIHOK — 3TO:
1)  COBOKYHHOCTh  CYOBEKTOB  NPHOOpETAIONIMX  TOBap  JUI  IOCJEIYIOIIETo
HEKOMMEPUYECKOTO HCIIOIb30BAHMS;



9

2) COBOKYITHOCTh BCEX IMOTCHLHUAJIBHBIX MOTPEOHTENICH C ONpeleIeHHBIMUA HYXIAMU HIIH
NOTPeOHOCTSAMH, JJIsl yAOBIECTBOPEHUS KOTOPBIX OHM JKENAIOT U CIIOCOOHBI MPUHATH ydacTUE B
oOMeHe;

3) COBOKYIHOCTh KOMIIAHU, NPHOOPETAIOINX TOBAaphl W YCIYTH, HUCIOJb3yeMbIC B
MIPOM3BOACTBE NMPOAYKIIMU, KOTOPAsk 3aTeM MPOJIACTCS, CAACTCS B apEH Ty WM NOCTABIISETCS APYTHM
NOTPeOUTEISAM.

12. K daxropam, onpeAensonmmM NoBeJeHHE TOTPEOUTENs Ha TOTPEOUTEIHCKOM PhIHKE,
OTHOCSTCS:
1) npuponHsie;
2) JINYHOCTHEIE,
3) ICUXOJIOTHYECKHC;,
4) 1ICHOBBIE;
5) coumanbHbIE.

13. YcranoBuTe NpaBUIIbHYIO 110CIE10BATEIHOCTD:
WEPAPXUA IIOTPEBHOCTEN I10 A. MACJIOY

[TorpeGHOCTh B yBaXKEHUU

Du3no0I0rnYeCcKue HOTpe6HOCTI/I

HOTpe6HOCTb B CAMOYBAKCHHUU

[ToTpeOHOCTH B 3aIIUIIEHHOCTH

COI_[I/IaJ'IbHBIG HOTpe6HOCTI/I

JOITOJIHUTE -

14. HaGop BapuaHTOB YAOBJIETBOPEHHUS IEPBUYHBIX MOTPeOHOCTEH, BO3HUKAIOUIMX Y
MOTPEeOUTENS IO BO3JICHCTBUEM OIYILIEHHHA — 3TO

15. Ananu3 noBeaeHUs MOKYyIaTeneil, KOTOPbIN BKIIOYAeT OLIEHKU UX JAeHCTBUI U HaMepeHuil,
HaIpaBJIIeMbIX Ha BBIOOp Hanbosiee MpUBJIEKaTENIbHON MapKy TOBapa, XapakTEPUCTUKY BPEMEHU
MIPUHATUS PELICHUS Ha MOKYIIKY, a TAK)KE BBIABICHHUE UX
YIOBJIETBOPEHHOCTU/HEYI0BIETBOPEHHOCTH OKYIKON HJIM OOCITY)KMBaHUEM - 3TO

16. XapakTepuCTHKH MTOKYyTaTeNeH, HAPSIMYIO BIUSIONINE HA UX IEHHOCTH JIJIsl KOMIAHUN —
9TO - ;

17. K ocHOBHBIM KOHIEHIHM (TEOPUSM) MOTHUBAIIMHU YEJIOBEKA OTHOCAT TEOPHUH:

1) 3. dpeiina

2) ®. Kotnepa

3) A. Macnoy

4) @. I'epudopra

5) 3. Paiica

6) JIx. Tpayra

18. Yto BKITIOYaeTCs B MICUXOTpa@UUECKUil MPU3HAK CErMEHTA -
1) MortuBalys NOKYIKH;

2) Ctuib )KU3HH TIOKYATEIIS;

3) Bocnpusitue ToBapa;

4) CreneHb HY)KIaeMOCTH B MTOKYIIKE.

19. Kakue MeToapl UCTIOMB3YIOTCS IS UCCIICIOBAHMSI KYIbTYPHBIX IICHHOCTEH?
1) waOmogeHue u onpoc;

2) KOHTEHT-aHAJIN3;

3) omucH KyJIbTYPHBIX [ICHHOCTEI;

4) Bce MepevncCIICHHBIC METOIBI.

20. COLII/Ia.HBHBIM MOTHUBOM HOKYIIATCJIA IMTPU MOCCIHICHUN Mara3snHa ABJISICTCA:
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1) Qusnueckas aKTUBHOCTb;
2) 3HAKOMCTBO C HOBBIMH TCHJICHIIUSIMU;
3) KOHTaKT C JIFOJIbMH CXOIHBIX HHTEPECOB.

S.KPUTEPUU OLHEHUBAHUA 3AJAHUA MOAYJIBHOI'O KOHTPOJIA

MaxkcuManbHas 001as cyMmma 0ajioB, KOTOPYIO MOKET MOJTYYUTh CTY/CHT, YCIIEITHO BHITIOJTHUB BCE BHUJIBI
3aannii, coctapiseT 20 6aJIOB — 1O OJHOMY OaJITy 3a KaXIbIi MPAaBUIILHBIN OTBET HA TECT.

6. OBPA3ELl DK3AMEHAIIMOHHOI'O BUJIETA

T'OY BIIO «JJOHELIKUI1 HALIMOHAJIbHBII YHUBEPCUTET»
YpoBeHb BhICIIEro 00pa3oBaHUs: MaruCTPaTypa
Hanpasnenue noaroroku: 38.04.02 MeHe»KMEHT
Marucrepckas nporpamma: MapkeTuHr
®dopma 00yyeHHs: OYHasl, 3a0YHast
CemecTtp: TpeTuii
VYyeOHas AucHUIUIMHA: MapKETHHT OTHOIICHHHA

Bujer Ne n

1. Teopemuueckoe 3a0anue.
HazoBure u oxapakrepusyiTe TUIIBI IOBEACHUS CIYXKAIIUX B OpraHu3anuu?
2. Ilpakmuueckoe 3a0anue.
3aoanue 1.
YeTbIpe KIIMEHTa Mara3uHa OTBETUJIM HA MIPEICTABICHHBIN MPOJAAaBIIOM TOBAP CIAEAYIOLIUM
obOpazoM:
1) «MeHs He HHTEPECYIOT BCE ATH NOAPOOHOCTH. UTO KOHKpeTHO BbI XOTHTE CKa3aTh?»
2) «C Bamu npusitHO obmiarses. O6si3atenbHO npuay kK Bam ere».
3) «MmHe kaxercs, Bbl He BIOJIHE pa30upaeTech B TEXHUYECKUX OCOOCHHOCTSIX 3TOTO
000pyIOBaHUS».
4) «51 He yBepeH, 4TO Hallle pYKOBOJCTBO MPABHIILHO OTPEArupyeT Ha 3Ty CIEIKY».
5) «Kakum o0pazom Bbl paccuntanu npezmnonaaraeMplii 00bem cObITa?»
[IpoBenuTe knaccudukaluio KJIMEHTOB, UCTIOIb3ys Teoputo C. [lenmunrep.
3aoanue 2. Onpenenurte KOMILJIEKCHBIN MOKa3zaTeslb 0OCITy)XMBaHUS TOKymnarened (upmoit
AO3T «AnMa3y, eclii aHKETHBIM Ompoc TMOKymaTesled Jan CIASAYIOIHUE Pe3ybTaThl: OTIMYHOE
obciy)xuBanue — 960 uen, xopouiee — 1870, ynosnerBopurenbHoe — 290, HEY10BIETBOPUTEIBLHOE —
170.
3aoanue 3.
[TpoBennTe cpaBHUTENBHBIN aHAIN3 UHAWBUIYAIBHBIX M IPOMBIIUIEHHBIX TOTPEOUTENEH.
Pesynprathl ananuza opopmure B Buje Tadu. 1.1.

Tabnuya 1.1
CpaBHUTEIbHAS XapaKTEPUCTHKA WHIUBHTyAJTLHBIX U MPOMBIIUICHHBIX TTOTpEOUTENCH
OTJIMYUTEITBHBIC YePThI NuuBuayanbHbIe [TpoMebIIeHHBIC TOTPEOUTETH

noTpeduTenu

CyOBEKTBI pHIHOYHOTO CIIpoca
(KTO MOKyMaress?)

OOBEeKT PHIHOYHOTO CIIpoca
(uto mokymaercs?)

Lenp nokynku

Tun cipoca

Br16op ToBapa u npuHsTHE
PELICHHS O €T0 TIOKYIIKE
MexaHu3M MOKYIIKA
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Bo03MO0OXHOCTEL HaJIaTUTE
CaMOCTOSITEIBLHOE
MIPOU3BOICTBO MPOAYKITUH

VYTBep:kIeHO Ha 3acejaHuu Kadeapbl MapKETUHTA U JIOTHCTUKU

ITpotokon Ne__ oT.......... 20
WN.o. 3aB. xaenpoit K.3.H., nou. Moparnmxamunosa T. B.
DK3aMeHaTop K.3.H., no1. becnaras M. H.

7. KPUTEPUU OHEHUBAHUSA DK3AMEHAIIMOHHOI'O 3AJAHU A

MaxkcuMaibHas oOmas cymMma OauioB, KOTOPYIO MOJXKET IOJYYHTh CTYJICHT, YCIICIIHO
BBIIIOJIHUB BCE BHUIBI DK3aMEHAIMOHHBIX 3a4aHnii, cocTasisieT 40 0aIoB.

1. Teopernueckoe 3alaHue B CIIydae MOJHOTO MPaBHILHOrO oTBera — 20 0allIoB; €CTh BCE
OCHOBHBIE I0JIO)KEHUSI OTBETA, HO JONYIIEHBI ONpejeeHHble HETOUHOCTH — 15-19 GamnoB; ecTb
OT/CIIbHBIC MTOJIOKEHHS OTBETA, €CTh ONIMOKU B MPUBEACHHBIX (GopMyiax win onpeaenacausx — 10-
14 6amnos; e 60osee 20 % MOIHOTO OTBETA, OIMOKK — 5-9 OaimtoB; HeT orBeTa — 0 OaIUIOB.

2. Pemenue 3amaun 1 u 2: mpaBUiIbHOE peIICHUE, CAENaH MOJHBIM MPaBUIbHBIA BBHIBOI —
5 GannoB; MpaBWJIBHOE PEIlIEHHE, HO BBIBOJA HE TOYHBINA (HE MOINHBIN) — 4 Oaia; mpaBHIbHOE IO
CMBICITY pEIIeHHEe, HO eCTh apu(METUICCKIE OMUOKH B PacyeTax, BRIBOJ HE TOUHBINA (HE TIOJTHBIN)
— 3 Gamna; Gopmynbl yka3zaHbl MPaBWIBHO, HO €CTh OIIMOKU B XO/€ PEILIEHUs, BHIBOAA HET — 2
Oamta; popmyIIbl yKa3zaHbl, HO ¢ OIIMOKAMHU, PAaCYETOB HET (HEIIPaBWIbHBIE) — | Oalll; HET perieHus
— 0 6asoB.

3. Pemenwue 3amaum 3: mpaBWIIBHOE pEIICHHWE, CHENAH TIOJHBIA TPaBWIBHBIA BBIBOJI —
10 GauIoB; MPaBHIIBHOE PEIICHUE, HO BBIBOJ HE TOUHBIN (HE MONHBIN) — 8-9 0aoB; MpaBUIILHOE 10
CMBICITY pEIIeHHEe, HO eCTh apu(hMETUICCKIE OMMOKN B pacyeTax, BBIBOJ HE TOUHBIN (HE TIOJTHBIN)
— 6-7 GaioB; GopMyITBl YKa3aHbI MPABHIILHO, HO €CTh OIIMOKH B XOJI€ PEUICHHs, BEIBOAA HET — 4-5
0ay10B; GOpMYIIBI YKa3aHbl, HO ¢ OIIMOKAMHU, PACUETOB HET (HEMPaBIIbHEIC) — 2-3 Oallia; yKa3aHbI
(dhopMyIbl, HO HETIpaBUJIbHBIE, PACUETOB HET (HempaBuiIbHbIE) — 1 6amt; HeT pemeHus — 0 6amios.

8. KPUTEPUU OLIEHUBAHUA CAMOCTOSATEJBbHOM PABOTHI

Opeanuzayuonno-yuebnas paboma cmyoeHma B ayJUTOPUN OLICHUBAETCS HA OCHOBE TAKUX
KPUTEPHEB KaK ITOCEUIAeMOCTh 3aHATHH, aKTHBHOCTb BO BpeMs INPOBEICHHS JIA0OPAaTOPHBIX H
MPAKTUYECKUX 3aHATUH (BOMPOCHI JIEKTOPY MO T€ME€ paccMaTpHBaeMOIro Marepuana, ydacTHe B
00CyXIeHIH TIPONUJIECHHOTO MaTepHalia, pelieHne 3a/1a4 U CUTyallil y JJOCKHU U T.I1.).

Camocmosmenvras paboma (sxnrouas evinonnenue CPC u UPC) ouenuBaetcs B 30 6anos.
B paspese oTAeTbHBIX TEM OIIEHHBAHUE OCYIIECTBIISIETCS CIIEAYIOMIMM 00pa3oM.

OuenuBauue CPC u UPC
1o AucuumInHe «MapKeTHHI OTHOMICHUIN»

Ne

n/ Tema CPC ppc | Mroro

. 0 TEME

1 MapkeTHHI  OTHOLIEHWM: DJJIEMEHTBl IMOJAXO0Ja U 1 1 2
COBpPEMEHHBII Ou3HEC

2 | BHyTpeHHMIT MapKEeTHHT 1 3 4

3 [Tporpammsbt TOSIBHOCTH M TIPOTIECC  BHENPCHHS 9 5 7
MapKeTUHIa OTHOLICHUN

4 | Ctpaterust popMHUpOBaHUS JOSAIBLHOCTH MOTpeOUTENEH 2 4 6

5 [lpomiecc  BHeOpeHWsT MAapKETWHTa OTHONICHWHA B 1 4 5
NeSITebHOCTD MPEIPUATHS

6 | MapKeTUHT OTHOILICHHI U ceTeBasi 5KOHOMUKA 1 2 3
[ToaroroBka pedepara 3

Bcezo no CPC u UPC 30




12

9. UHANBUAYAJBHOE TBOPYECKOE 3A/IAHUE

3ananue 1. [locTpoeHue nepeBa «MOMEHT UCTHHBD)

CocraBbTe /1Ba /epeBa «MOMEHTOB HCTHHBI» (I€pEBO «BHYTPEHHUH MOMEHT HCTHHBI» U
JIEPEeBO «BHEITHUH MOMEHT MCTHHBD»), @ TAKXKE YKAKUTE MPaBUIIbHBIC U HEPABUWIbHBIC ICHCTBUS B
IIECTH OIPEJCIIEHHBIX MOMEHTaX HCTUH (10 TpU U3 JepeBa «BHYTPEHHUI MOMEHT HMCTHHBD» U
JiepeBa «BHEIIHUI MOMEHT UCTHHBD) COOTBETCTBEHHO).

[Ipennaraemsie cdepsl ASSITEILHOCTH MPEANPUATHHA (BBIOPATh OIHY):

1. TOCTHHUYHOE MPEINPUSATHE;

2. PO3HMYHOE  MpPEINpHUsATHE,  BOBJICYEHHOE B  cdepy  TOPrOBIM  NPOAYKTAMU
NUTAHUS/CIOPTTOBAPAMH;

3. ONTOBOE MpeNnpUsATHE, 3aHUMAIOLIEeCs MUIOMaTepraIaMi/KOMITBIOTEPHOI TEXHUKOMH;

4. mpeanpusATHe OOLIECTINTA;

5. o0pa3oBaTelIbHOE YUpEeXKICHHE/KOHCAITHHIOBas (prpmMa 1o Bompocam MapKeTHHTa U
MEHE/DKMEHTA;

6. COOCTBEHHOE IPEANPHUSITHE.

JlomoTHUTEBHBIE BOTIPOCHL: B ueM cX0ACTBO M pa3inyre MOMEHTa UCTUHBI U BHYTPEHHETO
MOMeHTa HCTHHBI? CKOJBKO MOMEHTOB HMCTHHBI MOXET OBITh? SIBisieTcs Jn TepBBIi MOMEHT
UCTHHBI/BHYTPEHHHI MOMEHT UCTHHBI CAMBIM BaXKHBIM IS KITMEHTA/COTPYAHUKA (PUPMBI?

3ananue 2. OnpeaeneHue MoJe/ I yIPABJICeHYECKUX OTHOLICHHU I

B opraHusanuu BO3HMKAIOT pa3Hble MHUKPOMOJENIN YIPABICHUECKUX OTHOILIEHUH, BaXKHO
NPaBUWIBHO UX OMPEIEIUTh, a TAKXKE 337aTh HY)KHOE HAIlpaBJICHHUE IS TOCTHKEeHHS 3 pekTnBHON
pabotel  mpennpustus. Tak, HECOMHEHHO, HEOOXOAUM OIOPOKPATUYECKUM TOAXOA K
B3aMMOOTHOLICHUSIM C COTPYJHUKaMH IpU INpHeMe Ha paboTy, KaKk M aBTOKpPAaTUYECKUH - B
KpU3UCHON cuTyanuu. OToOpa3uB COOTHOIIEHHE DPA3JIMYHbIX OpUEHTALMH Ha  IIKaie
YIPAaBICHYECKUX OpPHUEHTALMN, MOXHO OIpPEAEIUTh pa3iauuHble Mukpomozenu. Iloctpoiite
JUarpaMMbl U ONPENENIUTE MOJEIb YIPAaBICHYECKUX OTHOIIEHUH MO CJENYIOIIMM 3KCIpecc-
onpocaM CIyXalux (BeIOpaTh TPH):

A) PykoBonuTens yacTHOU (pupMmbl - xeHIMHa. He npucnymmBaeTcs HU K YbeMy MHEHUIO.
He cumraercs ¢ moapmu. YBepeHa, 4TO TOJBKO OJHA OHa mpasa. He moBepser paboOTHHKaM.
JlroOut, 4yToOBl OHY M Ty € MH(POPMALMIO €l TPENOCTaBISUIM pa3Hble paOoTHUKU. JKecTKui
KOHTpPOJIb: BCIO paboTy JenaeT MapajjieibHO cO ciaykamuMmu. Hukorga He MIET «HaBCTpEdy».
Jaxxe npa3THUKU cuuTaeT pabounmMu AHAMU. He mojiepKkuBaeT Hallero skelaHusi OTMETHTh UX Ha
paboTte. DTOT pyKOBOAUTENb y HAC YK€ LEJNblid ToA. 3a 3TO BpeMsl YBOJIUIOCH OOJIbIIE MOJOBUHBI
paboTHUKOB. OcTanpHbIe KAYT JIETHUX OTIIYCKOB, YTOOBI MOTOM YK€ Ha pabOTy HE BEPHYThHCH,
X0Ts paboTa BCEM HPABUTCSI».

B) AtMocdepa B oTnene ouyeHb TsXkKelsas, HAlIOMUHAIOIIAsl B3aWMOOTHOILIEHHUS CONJAT U
oduiepoB B apMUM, OCOOCHHO B CTPOIO: IIar BIpaBoO, IIar BJIEBO - CTpoM HapymeH. To ecTb
MaJIeWIIee OTCTYIUIEHHE OT BBINOJIHEHMS 3aaHUSl CUMTAETCS MPOCTYNKOM, 32 KOTOPBIM CIIEYET
HakazaHue. PykoBoaurtens yOexaeH, 4TO Hallld MJIEU - 3TO ero jaoctosHue. [loatomy oHu yacto
BBIJIAIOTCS 32 €r0 COOCTBEHHBIE.

B) A paborato B yactHOU (hupme. Mol HaYaIbHUK - MEHEKEp OTJeNa Impojaax, 23 roja,
BeIcIIee (PU3MKO-MaTeMaTHueckoe oOpa3zoBanue. Pabotatb ¢ HuM wuHTepecHO. OH BHIUT
nepcrektuBy. C yBaK€HHEM OTHOCUTCA K paOOTHMKaM, HO HE HACAIM3UPYeT HUX, BUAMUT
HeJ0CTaTKU. BHUMaTeneH Kk MHEHHUIO MOAYMHEHHBIX. XO0pOIlIo pearupyeT Ha HOBOE, HO IPUHUMAET
TOJIBKO TOCJI€ U3YYEHHUsI BCEX BapHaHTOB. MOKET XOpOILIO OPraHMW30BbIBAaTh HAILIUX COTPYAHHUKOB
Ha BBINOJIHEHHUE 337a4. DTH MpolLeypbl OI0OpOKpaTHUYHBI, HO 06€3 HUX MPOCTO HEJb3sl paboTaTh: HE
OyZIeT mopsiika U CTaOUILHOCTH.

I') C stum pykoBoautenem (OH Bpau o oOpa3zoBaHHIO) TpyAHO pabotatb. C onHOM
CTOPOHBI, OH BBIJIJA€T MHOT'O HEOIpEAEICHHBIX 3a/laHui, TpeOysl UX BBIIOJHEHUS, a C APYroi - He
XO04eT MPHUHUMATh HaIIM MPEUIOKEHUS. 3a/JaeT HeloMepHble 00beMbl padOT M COBEPILIEHHO HE
CUMTAETCS C JIMYHBIMU MOTPEOHOCTSIMH COTPYIHUKOB. Hampumep, TpeOyeT BBITOJHUTH CPOUYHYIO
paboTy Toraa, Korja y paOOTHUKOB HET JIJIsl ATOTO BPEMEHH. A e€clii OHU 3a Hee OepyTcs, TO dTa
paboTa OKa3bIBaCTCS YK€ HE Takol cpouHou. ['oBopuT: «MOXHO M TOBPEeMEHHTH!» 3acTaBiseT
paboTHUIly ¢ OOJBHBIMHM TJa3aMH paboTaTh Ha KOMIIBIOTEpPE, KOrJa €My 3TO HeO0OXOIHMO.
HaoGemaer «30510Thie TOphI» M HE BBHINOIHHUT. COBEPIICHHO HE BIAJCET MAPKETHHIOM: JIEJIAeT
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3JIeMeHTapHble olMOKU. Bee Bpems XxBacTaeTcsi Ha HOBBIE Jiefla, HO He MOXKET aHAIM3UPOBATh CBOU
IIPOCYETHI, @ IOTOMY BCIO BUHY CBAJMBAET HA MOJYMHEHHBIX. Celiuac U3 MPEXHUX COTPYIHUKOB C
HUM OCTaJICs JIUIIb OJIMH YEJIOBEK - KEHILIMHA [IPEANIEHCUOHHOIO BO3pacT, 1a U TO TOJIBKO ITOTOMY,
4TO el HeKy/a aeBartbesa. KomMepueckas ¢pupma Ha JaHHBIH MOMEHT OJIM3Ka K pa3Bally.

1) PykoBonmuTenbp rocopraHu3anuu - KeHIIMHA. KBanuuuupoBaHHBIA CHELMATUCT,
xopouui paboTHUK. CHavana MOCTOSHHO CBEpsJia HaIly paboTy ¢ MHCTPYKIUSMH: YTO MOJIOKEHO,
a yto HeT. IloCTOSHHO MOAaBisIa 3ampeTamMH: HE pa3roBapuBaTh B paboueM IMOMELICHHH, HE
cMmesThes. B o0meM Hukakux smonumid. Korma xoTeny nonuts 4aro B paboueii KoMHATe, TOBOpUIIA:
«Bpl eme Ha 3TO yaenuTHe He 3apaboranmu!» Cama paboTasia HE MOAHMMAs TOJOBBI M HAC
3acTaBJsia TakKe padoTaTh.

Korna ona ocBounach ¢ paboToif, TO cTaja MOCTENEHHO OTIYCKaTh «BOXOKM». Kak-To
HE3aMETHO MPEBPaTUIIACh B «IIpeKkpacHoro yebens» Crana npuatHoi B oOmeHnun. Beeraa cripocur
0 3/I0pPOBBE, O TPYAHOCTSIX, O JMYHBIX MpodsieMax. IIoCTOSHHO COBELIaeTCsl B CIIOKHBIX CHUTYalUsX,
TOBOPHUT HaM, YTO BCE Mbl OUY€Hb XOpOIlIO padoTraeM. Opranusonaia MOJHYIO B3aHMO3aMEHSEMOCTh
B pabore. [lopydenus gaet B oueHb KoppekTHOM Buje: «lloxanyiicta, cienaiire...»; «Eciau Bam He
TpyAHO ...» Ho HOBOBBeneHUI oOanBaeTcs, MPeANOYnTast HE IEPEYUTh BBICIIEMY HadaldbCTBY: «C
HUMU JIy4dll€ JUIIHUHA pa3 HE CTaJIKUBATHCA!»

Memoouueckue ykazanus:

Jlji mocTpoeHus: AMarpaMMbl HEOOXOJMMO Ha OCHOBE aHallM3a IMPEACTaBICHHOIO 3KCIIpecc-
ompoca CIyXallluX, MPOPaHXUPOBATh HATWYUE KaXKJAOTO THUIIA YIPABICHYECKUX OPUCHTALIMMA
UMEIOIUXCA y pyKoBoauTeNs (OIOpoKpaTUdeckue, TeXHOKpaTuueckue u T.4.) oT 1 no 10. Jlanee
HEO0OXOIMMO OTMETHTP IOJIYYCHHBIC 3HAUYCHUS Ha IIKAJIAX CXEMbI YIIPABICHYECKUX OTHOIICHUH H
COeMUHUTH NuHHeH. Ha3zBaHue MHUKpOMOAENnU oOmpenensercs IO IBYM TUIAM, HaOpaBIIUM
HanOoIIbIIee KOJMIECTBO OAJIIOB, a TAK)KE C YIETOM MTOBEJICHHS PYKOBOIUTEIIS.

3aganue 3. [locTpoeHue nporpaMMbl NOBBIMIEHUS JIOSJIbHOCTH KJIHEHTOB

BroI sBiseTech MCHCIKCPOM 110 MApPKECTHUHTY OAHOI'O U3 HpeHHpHHTI/Iﬁ. Ha ,Z[aHHHﬁ MOMCHT
OpeaAnpuATC HAXOJUTCA B CTaaUM 3PCIIOCTH KU3HCHHOI'O MUKJIA, U JOCTUIJIO TOYKH HACBIIICHUA.
OI[HI/IM N3 BApUAHTOB IMMPOMJICHUA HAXOXICHUS HA CTAAUU 3PCIIOCTH U YBCIIMUCHUA TOBapOO60pOTa
npeanpuiaTus SABJIACTCA MOBBIIICHUC JIOAJIBHOCTHU KJIMCHTOB. B cBsa3m ¢ 9TUM, Bam HCO6XOI[I/IMO
HoATOTOBUTH HO}Ip06HI>H71 MMChMEHHBII A0KJIaa Ha NMpe€AMET BHCAPCHUA MPOrpaMMbl IMOBBIIICHUA
JIOAJIBHOCTHU KIIMCHTOB MPEANPUATUA C MCETOOAUYCCKUMU pa3pa60TKaMH U OPHUCHTHPOBOYHBIMH
pacueTaMu.

IIpeniaraemele cdepsl AeITEILHOCTH MPEANPUATHI (BBIOpATh OAHY):
1. TOCTUHUYHOE MPEANPUSATHE;
2. PO3HMYHOE IIPEANIPUATHE, BOBJICUEHHOE B chepy TOPrOBJIN IPOAYKTaMHU
MUTaHUS/CIOPTTOBAPAMH;
3. OIITOBOE MpEeANpPUATHE, 3aHUMAIOIIIEECs MUIoMaTepralaMi/KOMITbIOTEPHOM TEXHUKOI;
4. mpeAnpusTUE OOILENUTA;
5. oOpa3zoBaTenbHOE YYpEeXKJIEHHE/KOHCAITUHIrOBas (upmMa 1O BONpOcaM MapKeTUHTa |
MEHEIKMEHTA;
6. coOcTBEeHHOE MpeAnpusiTUe (MpU BHIOOpE BKIIOYUTH OMUCAHUE JESTEIbHOCTH).

Memoouueckue ykazanus:

OT4eT AOKEH COCTOATh U3 CIEeAYIOMUX 0J10K0B (00BeM - 15 - 20 cTpaHwuI):
1. BaxxHOCTB MOBBIIICHHS MOTPEOUTEITHLCKOM JOSUTGHOCTH ~ TPHUMEHHUTEIBHO K
MPEANPUATHIO BEIOPAHHOU Cephl 1eATETHHOCTH.
2. TliaH OIEHKH MOTPEOUTEIIBCKON JIOSITFHOCTH € YKa3aHHEM METOJ1a U TIOJIPOOHBIM €0
OINMCaHueM (M COOTBETCTBYIOIIEH MOJATOTOBKOW METOAMYECKIX MAaTePHAJIOB: aHKET, TaOJIHII U T.]I.)
3. TloapoOHBIH TUTaH IPOTPaMMBI TTOBBIIIICHHS JIOSUTBHOCTH KJIIMEHTOB.
4. Pacuer 3aTpaT Ha BHEJIpEHHE MPOTPAMMBI TIOBBIIICHUS JOSIBLHOCTH.

Kpumepuu oyenku:

1. ITomHOTA pacKpBITHS BOIIPOCOB

2. PeanucTuyHOCTH IPOEKTA M PACUETOB.
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11. KPUTEPUU ONEHUBAHUSA UHAUBUAYAJBHOI'O TBOPYECKOI'O 3AJIAHUSA

3amuTa WHAWBHIYATBHOTO  33JaHUS  MPOUCXOJUT  MOATAHO TIOCHE  H3YUYCHHS
COOTBETCTBYIOIIECH TeMbI B JopMe coOeceoBaHus C MpernoaaBatTenieM. B kKoHIle podoTa caaercs B
MEYaTHOM | DJICKTPOHHOM BHJIE.

AnanmTHdeckoe OOOCHOBaHHME 3aJaHHs JOJDKHO OBITh  BBIOJHEHO SKOHOMHUYECKH
IPaMOTHO, PacueThl HE JIOJDKHBI COJEPIKATh SKOHOMUYECKUX U apU(PMETHUECKUX OIMUOOK, TOJKHBI
OBITh CJENIaHbl COOTBETCTBYIOIIME BBIBOABI M OOOCHOBAaHHBIC MPEIJIOKECHUS OTHOCHUTEIHHO
11e71eco00pPa3HOCTH MPETIOKEHHBIX MEPOTIPUSATHI U METOIOB. 3aJaHUE OLICHUBACTCS MAKCHMAIILHO
B 6 O6aJI0B.

6 0ayuIOB — TIOJHOE COOTBETCTBHE OTYETa TPEOOBAHHSIM K COJICPKAHHIO U O(QOPMIICHHUIO,
OTCYTCTBHE OIIMOOK YIPaBICHYECKOTO, SKOHOMUYECKOTO, MATEMaTHIYECKOTO U TPaMMaTHYECKOTO
Xapakrtepa.

2 - 4 Gayia — OTYET CONEPIKUT B OOJNIBIICH CTENEHH JIMIIb OMHMCATENIbHYI0 YacTh. Wi eciu
IPY HAJMYMHM BCEX CTPYKTYPHBIX dYacTell OOOCHOBAaHWE W WCIIOIH30BAHHBIC METOIBI COJEPIKAT
OIIMOKH.

Ho 2-x 6amioB — ConeprkaHue Marepralia He pacKpbITO B IIOJTHON Mepe.

12. KPUTEPUY OLIEHUBAHMS OBIIENA YCIIEBAEMOCTH

OOmast oLeHKa 3HAaHUM CTYJIEHTOB IO AMCUMILIMHE npoBoautTcsa no 100-6annpHON ImiKae
COIJIACHO TAKUM KPUTEPUSIM:

ConepxaresibHbIe MOAYJIH Buna padorsl Banabl
OpranuzannoHHoO-yuyeOHast paboTa CTyJEeHTa B 5
ayJUTOPUU

CozepaTelbHbIi MOy 1 CamocTtosTenpHas padora 20
MonynbHas KOHTpOJIbHAsA paboTa 20
Hroro 45
OpranuzannoHHo-yuyeOHast paboTa CTy[eHTa B 5

. ayIUTOPUU

Conepkarennbii MOLYIL 2 CamocrositenpHas padbora 10
Hroro 15

IOKx3aMeH 40

OO0mmii utor 100

HOpﬂ)IOK O CHUBaAHUA y‘leﬁHbIX JOCTHKEHUI Oﬁy‘-lalOlIll/lXCH

OreHka 1o Orenka 1o 100- OueHka no rocyaapcTBeHHOM OrueHnka mo }
TIKase UL HOMN LIKaTe mKasne (9K3aMeH, rOCyJIapCTBEHHOU
ECTS g depeHIMpOBaHHbBIN 3a4€T) niKase (3K3aMeH)

A 90-100 5 (oTIIMYHO) OTJIIMYHO
B 80-89 4 (xoporo) XOpOIIO0
C 75-79 4 (xopou1o) XOpOIIO
D 70-74 3 (yIOBIETBOPUTEIHHO) YAOBJIETBOPUTEIBHO
E 60-69 3 (YIOBJIETBOPHUTEIHHO) YJIOBJICTBOPUTEIHHO
FX 35-59 2 (HeyIOBJIETBOPHUTEIHHO) C HEYJIOBJICTBOPUTEIHHO

BO3MOKHOCTBIO TIOBTOPHOU

aTTecTalluu

F 0-34 2 (HEeyIOBJIETBOPUTEIIBHO) C HEYJI0BJIIETBOPUTEIBHO

BO3MOKHOCTBIO TIOBTOPHOU

C/la4yM IIPU yCIOBUHU
o0s13aTenpHOTO HAabopa
JOTIOJTHUTEIIFHBIX 0aJITOB
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13. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE YYEBHOI'O ITPOLECCA

YyeoOnble 3aHaTHs TTpoBOIATCS B 7-M (yi. YUemrockunieB, 186) u 5-M ydeOHBIX Koprycax
(yn. Yemrockunines, 189 B) yHuBepcureta. [[ns mpoBeneHHs] MPaKTUYECKUX 3aHATHH TpeOyercs
ayauTopusi, 00OpyAOBaHHAs MEJIOBOW WJIM MapKepHOW JOCKOW, MYIbTUMEAMWHBIA HPOEKTOP U
9KpaH, HOYTOYK, KOMIUIEKT y4eOHOW MeOenu A CTYAEHTOB, pabouee MECTO IPEeroaaBaTelis.
Beixon B lHTEpHET NMPOBOAHOM MK ¢ uctonb3oBanuem Wi-Fi.

JlaGopaTopHble 3aHATUS IPOBOAATCS B KOMIBIOTEPHBIX KJlaccax, O00OpYIOBAHHBIX
CTaLlMOHAPHBIMM KOMIIBIOTEpAMM U IIEPEUMCIIEHHBIM Bbllle oOopynoBaHueM. Eciu rpynna
CTY/ZICHTOB HEMHOI'OYMCJICHHas M BCEM XBaTaeT IEPEHOCHBIX KOMIBIOTEPOB (HOYTOYKOB HIIM
HeTOYKOB) 3aHATHE MOXKET IIPOBOJUTCS B OOBIYHON ayJUTOPUH.

Jiss  caMOCTOSTENbHONH pabOThl HCHOJB3YIOTCS TEKCTOBBIE M DIEKTPOHHBIE PECYPCHI
Hayunoii OnO1moTeKkn yHUBEPCUTETA U IPYTUX JIEKTPOHHBIX OMOIMOTEUHBIX 0a3 JaHHBIX, Y4eOHO-

METOAMYECKOe OOecreueHue, MPEeACTaBICHHOE B yueOHO-MeToInuecKnX kadunerax 7-ro (ayma.108)
u 5-ro yueOHbIX KoprycoB (ayad. 207), MaTepuanbHO-TeXHHUECKas 6a3a yueOHOH 1abopaTopuu
«Mapketunr» u «MexkadenpanpHas yaeOHas 1adopaTopus 3a09HON (HOPMBI O0yUCHUS.

14. PECYPCBI JIEKTPOHHOI'O OBYYEHUSA U JUCTAHIIUOHHBIX
OBPA3OBATEJIbHBIX TEXHOJIOT' U
N3yuenne  pucuMIUIMHBL — «YIpaBiI€HUE  KAaueCTBOM»  MOXKET  OCYLIECTBISTBCA  C
MCIIOJIB30BAHUEM SJIEKTPOHHOTO O0YUYSHHS U IUCTAHIIMOHHBIX 00pa30BaTEIbHBIX TEXHOJIOTHIA:
1. Oébnako cepsuca mail.ru Becnamou M.H. Tlanka «MapKeTHHT OTHOIICHHUII»
https://cloud.mail.ru/public/C7nJ/xbSyub1Xq

15. PEKOMEHJOBAHHAS JIMTEPATYPA

Ne Koa-Bo Hamuune

n/n . IK3EMILIAPOB | IJIEKTPOHHOM
HaumeHoBaHue OCHOBHOM JIUTEPaTyphbI
B OnlJsmorexe BepCHH B

JonHY 9BbC JlonHY

1 |Bbecnaras M.H. MapkeTuHr oTHOIIEHHI: yueOHOe mocodue
g Maructpatypsl. / M.H. becnisitass. — lonenk: 'OY BIIO +
«JorHY», 2019. — 200 c.

2 |becnsras M.H. MapkeTuHr oTHOIIEHUI: yueOHO-
METOJINYECKOE ITOCOOME JIJIsl MarucTpaTypsl. /
M.H.becnsras. — lonenk: I'OY BIIO «/louHY», 2019. —
90 c.

0 neuamnuix |2 31eKMPOHHBIX
IKIEMNAAPOE |pecypcos
Kon-60 Hanuuue
IKIEMNAAPOE |INEeKMPOHHOIL

6 bubuomexe |6epcuu 6

Haumenoeanun: 2

Haumenoeanusa oononnumensHnoil 1umepamypol

JlonHY IbC JlonHY
2001-2014 2z.
1 [lapina, f. C. [loBeninka cioxxuBaya : HaBd. noci6. / 5. C. 2
Jlapina, A. B. Ps6uunk. - Kui :Axanemis, 2014. - 222 c.
2 Masunkuna, E. 1. Mapketusr B oTpacisx u chepax 2
NEeSTENILHOCTH: YUeOHUK Mo crienuanbHocTu "Mapketunr" / E.
W. Maswikuna. - PocroB-Ha-Jlony: ®enunke, 2012. - 333



https://cloud.mail.ru/public/C7nJ/xbSyub1Xq
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Hparanuyk, JI. C. [loBenenne morpeduTenei : yaeOHUK AJIs
CTYJICHTOB BY30B, 0OyJaromuxcs 1o cneruaibaoctr 080111
"Mapketunr" / JI. C. [Iparanuyk. - MockBa: THOPA-M,
2011. - 192 c.

banakuna, 0. FO. Yenosek u ero morpedHOCTH
(Cepsucosorus) : yue6.moco6. / 10. ¥O. banakuna. - Poctos-
Ha-/{ony: ®enukc, 2010. - 285 c.

MapKeTuHT: y4eOHUK ISl CTY/IEHTOB BY30B, 00yUYaIOMIUXCS 110
HamnpasieHuto 080500 Menemxment / [B. B. I'epacumenko, E.
M. CrnenenkoBa, A. B. Uepaukos u ap.]; noxa pex. B. B.
I'epacumenko; MockoBckui roc. yH-T UM. JIoMOHOCOBa,
OkoH. (ak. - U3n. 2-e. - MockBa: UHOPA-M, 2010. - 416 c.

bensisues, M. U. [ToBenenue norpedbureneii: yaedHoe
1mocoOue /sl CTYZCHTOB By30B, KOTOPBIE O0YYarOTCs 110
00pa30BaTeNbHO-IPOPECCHOHATBHON MporpaMmme
CIIEIMAIUCTa, MAaruCTpa CrenuaibHoCTH "MapkeTuHr" /

M. U. benssues, JI. M. BaneHnko ; JloHEeLKHi1 HAITMOHAIBHBIN
yHuBepcuter. - Jonenxk : JouHY, 2008. - 303 c.

Y4eOHOo-MeToaudeckoe mocodue mo kypey "lloBenenne
noTpedurteneit” : 1y CTyJIEHTOB CIEIUATLHOCTH

"MapkeTuHr" (110 KpeIuTHO-MOAYJIBbHOM cucteme) / [cocT. JI.
M. UBanenko] ; Jlonenkwuii Hail. yH-T, OKOH. ¢ak. - JoHenK :
JlouHY, 2007. - 105 c.

Ceprees, A. M. [ToBeenne nmorpeduUTeNet : penaromuii
(dakTop yCrenrHoi MapKeTHHTOBOM KoMmanuu / A. M.
Ceprees, E. A. boituenko. - Mocksa : Eksmo education, 2006.
-316,[1] ¢

Anemmuna, 1. B. IloBeaenue norpedureneit : yaeOHUK 110
cnenpanbHocTH "Mapketunr" / V. B. Anemmna. - Mockaa :
OxoHomucTs, 20006. - 524, [1] c.

10

WBanoga, P. X. [loBenenue norpedureneii : yuebd. mocodue /
P. X. MBanoBa ; XapbK. Hall. 3KOH. YH-T. - XapbKOB :
NHX3K, 2005. - 304 c.

11

Bacwunbes, I'. A. IloBeaenue norpeduteneit : Yued. mocoodue /
I'. A. Bacuibes. - M. : Bys. yue0. : B3®OMU, 2005. - 240 c.

12

Jeiviun, M. H. ManunynupoBanue nokynareiaem / M.
Jpivmmuir. - M. : Omera-JI, 2004. - 255 c.

13

Conomon, M. P. TloBenenue notpedureneii : MickyccTBo u
Hayka nob6exatb Ha peiHke / Maiikn P. Conomon ; Ilog pen.
Mowmora B. E. - M. : DiaSoft, 2003. - 777 c.

14

MaxkpomapKeTuHT (moBeneHwue, pekiama,
aamuuuctpupoBanue) / Ilo pen. W. TI. Bpuruenko,
M. W. benssueBa, A. A. CanexoBa ; WM. I'. Bputyenko,
B. E. XKuxapes, O. B. Momenckas u ap. ; JloHeu. roc. yH-T
SKOHOMUKH Toproiu nM. M. Tyran-bapanosckoro ; JloHem.
Ha1 yH-T. - Jlonenk : JJoul ' YOT : louHY wu, 2002. - 426 c.

24

15

®oxkcon, I'. Tlcuxonoruss morpebutens B mapkerunre / I
®okcon, P. I'onacmur, C. bpayn ; Ilog nayu. pea. 1. B.
Amnppeeoit ; [lep. ¢ anrn. [I. Paesckoit. - CII0. u ap. : Ilurep,
2001. - 352 c.

Haumenosanuii:15

46 neuammnvix
IKIEMAIAPOB

0 snekmponnwix
pecypcos
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Bcezo no oucyunaune «Mapkemunz omuouieHuin) 46 neuamnovix | 2 31eKMPOHHBIX
Haumenosanuii 17 IK3. pecypca
Kou-Bo Hainuuue
[epuonnyeckue U3TaHUA IK3EMILUISIPOB B |  3JIEKTPOHHOM
oudMoTeKe BepcHH B
HdouHY 9BC JouHY

1 [UyGaps I'. B. Ouenka y1oBi1eTBOpEHHOCTH OTpeduTeneit /
[".B. Uy6aps, M.I1. Kanuanuenxo // IIpo0GieMbl pa3BuTHs
COLIMATIbHO-9KOHOMHUYECKUX CUCTEM B HAI[MOHAIbHON U
r1100a1bHOM SKOHOMUKE: HAay4.-TIPAKT. KOH(. CTyICHTOB IO
pe3ynbTaTaM Hay4yHO-HCCIIeI0BaTeIbLCKON paboThl 3a 2007-
2008 rr. - onenk, 2008. - T.1. - C. 102-104.

2 |Hynauxk K. B. HekoTopbie acrekThl COBPEMEHHOTO MTOBEICHHUS
norpedureneii / K.B. lynauk, E.}O. boernko // [TpoGnembr
pPa3BUTHUS COLIMATTbHO-KOHOMUYECKUX CUCTEM B
HallMOHAIBHOM U I100aIbHOM SKOHOMHUKE: HayY.-TIPaKT. KOH(.
CTYJICHTOB I10 pe3yJbTaTaM HayYHO-HUCCIIEI0BATENbCKON
paboter 32 2007-2008 rr. - Jonenk, 2008. - T.1. - C. 31-32.

3 [HUBanenko JI. M. Ananu3 npennodyreHuit norpedureneti / JI.
M. UBanenko // CounanbHO-2KOHOMUYECKHE ACTIEKThI
MPOMBINIJICHHON TIOJTUTHKU: aKTyaTbHbIC TPOOJIEMBI
YIIPaBJICHUS YEIOBEUYECCKUMHU PECYPCaMU M MApPKETHUHTA B
KOHTEKCTE CTpaTeruu pa3BUTHs YKpauHbl: cO. Hayd. Tp.: B 3 T.
- Honenk, 2007. - T. 3. - C. 125-130.

4 |Tapanosa O. }O. BnusiHue pexiambl Ha TOBEJECHHE
notpeduteneii / O.Y0. Tapanosa, E.B. Mamienckas //
YrpaBniHHS PO3BUTKOM COLIQIEHO-CKOHOMIYHUX CHCTEM:
rIIo0aizamisi, miIIpPUEMHHUIITBO, CTAIC EKOHOMIYHE
3poctanHs: [Ipani cboMoi Mi>kHap. HayK. KOH(Q. - JIOHEIIbK,
2006. - 4.3. - C. 132-135.

5 |[Jleonona I'. JI. MapkeTHHroBbl€ IPUHLIUIIBI BHIOOPA CUCTEMBI
obcmyxxuBanus norpedurenedt / I'. J1. Jleonora, 1. B. JKoroga,
A. M. 3aiinieBa // Bicauk JIoHEIIbKOT'O HaIliOHATLHOTO 1
yHiBepcurerty. - 2011. - Crenumnyck, T.1. - C. 226-229. -
(Cep. B: ExoHoMika i paBo).

Haumenoeanuii: 5 5 neuamnwix | 0 anexkmponnvix
IK3EMNIAAPOE pecypcos

16. UTH®OPMAIIMOHHBIE PECYPCbI

1 [eHTp AMCTaHIIMOHHOTO 0O0pa3oBaHus SKOHOMUYEeCcKOTO (hakynprera JJonHY. — Pexum
noctyna: ef.donnu-support.ru

2 Hayunas 6mbimoreka JIoHEIKOTO HAITMOHATBFHOTO YHHBEPCUTETA. — PesxuM nocryma:
library.donnu.ru

3 LleHTp OmEHKM © pa3BUTUS NPOEKTHOTO VIpaBieHUs. — Pexum  gocryma:
https://www.isopm.ru/

17. IPOTPAMMHOE OBECIIEYHEHUE

1. Windows 7 PRO (xoprniopatuBaas sutieH3ust JJOHHY Ne 46484614);

2. Microsoft Office (kopnoparusnas smnensus JOHHY nunensus Ne 46472919);

3. Microsoft Visual Studio (iuniensust nporpammsl DreamSpark ji1st BeICIINX yueOHBIX
3aBECHUN );

4. Jlmuensum GPL gms  cBOOOTHOTO MpOrpaMMHOTO obOecmeueHHs: AHTHBHpPYC

Kacnepckoro, Libre Office, Adobe Acrobat Reader, xPDF, Paint.NET.



https://www.isopm.ru/
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Pabouas mporpamma paccMoTpeHa u IepeyTBepiKIeHa Ha 3acelaHuu Kadeapbl MapKeTHHTa
u noructuku ['OY BIIO «JloaHY »

[Tpotokomn Ne OT..cceevrinns 20 1.
3aB. kadenpoii T.B. U6parnmxanuioBa

PaGouas mporpamma paccMoTpeHa U repeyTBepik/ieHa Ha 3acelaHuu Kadeapbl MapKeTHHTa
u noructuku 'OY BIIO «/{onHY»

[Tpotokom Ne OT..ccevvriennns 20 1.
3aB. kadenpoit T.B. N6parnmxanuioBa



