roy BIO «10HEUKHWIA HAITHOHAJIbHBIA YHUBEPCUTET»
SKOHOMUYECKHUHN ®AKYJIBTET

KA®EJIPA «MEHEJTXMEHT»

YTBEPKIAIO:
h lffpsgpcmop 110 HAY4YHO-METOIHYECKO

HOH pabore
WA “ﬁz/ E.W. Cxada
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PabGouasi nporpaMMa y4e0HOH JHCUHILIHHDI
«YIIPABJIEHUE KAYECTBOM»

VKpYIHCHHAA TPYNIIA HAITpaBIeHHi NOAr0TORKH

38.00.00 Ixonomura u ynpasaerue

Hanpasnense nmoarororkn

38.04.02 Meneoxcmenm

MarucTtepckas nporpaMma

Menedncmenm ¢ obpazosanuu

Tporpamma noxroTopxy AKademuueckan mazucmpamypa
Keanudukanus Mazucmp
Dopma oGyueHH Ounan, 3aounan

Houenx 2019



YTBEPXKJIAIO

W. 0. nexana 5KOHOMHYECKOrO
(akyapTeTa

IMommkos 1O. H.

05.09.2019

|
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IIporpamma cocrasnena sa ocroe ['OC BIIO mo HampaBleHHIO MOATOTOBKH 38.04.02
Mese/DkMeHT, yTBEpHKIEHHOTO TpHKasoM MunucTepcTBa obpasoBanuss M Haykuw JIHP ot
16 centsibpsa 2016 r. Ne 935, 3aperncrpuposannoro B Munncrepcree roctuuuu JIHP ot 7
okTsOpst 2016 r. Ne 1622; «Ilopsaka opraHusanuu y4eGHOTO Npolecca B 0OPAa3OBaTENBHBIX
OpraHM3alMsx  BBICIIEro  mpodeccuonanbHoro — obpasoBanms  Jlowenxo#  Hapoamoit
Pecry6iuku»., yrepxaenHoro npukasom Musucrepctsa o6pasopanus i Hayku JJHP Ne 1171
or 11.11.2017 r.; y4eOGHBIX IUIAHOB N0 HANpPAaBIEHUIO MOArOTOBKA 38.04.02 MeHemKkMenT

(Marucrepekoit mporpaMMbl: MeHeKMEHT B 06pa3oBaHuy), YTBEPKICHHBIX YUEHBIM COBETOM
yuuBepeureTa oT 23.08.2019 r., mpotokon Ne 7.

S ?
Pa3zpaboTunk: / 4 ’ /) ;
AA C.H. I'opbanb
(~ / / p
A

IIporpamma yueGHO# IUCIMILIMHEI yTBEPIK/IEHA Ha 3aceaHny Kadeapsl « MeHEeDKMEHTY

JOLEHT Ka(l)e[_[pbl MCHCIKMEHTA, K.3.H.

ITpoTokomn Ne 2 ot «02» centsdps 2019 r.

N. 0. 3aB. xadempoit i A.B. Tonopsin

Ilporpamma  y4yeGHOH  AMCHMIUIMHBI  0omo0peHa  y4eGHO-METOAMYECKOHW  KOMHCCHEH
5KOHOMMYECKOTO (haKyibreTa

ITpotoxon Ne 7 ot «05» centsiops 2019 r.

IIpeacenarens YMK % / E. H. Crpenuna

© C.H. I'op6ans, 2019
© T OY BIIO «JTonHY»,2019
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OBJIACTh IPUMEHEHUA U MECTO JUCHUIIJIMHBI B YYEBHOM INPOLECCE

YyeOHast TUCIMILIMHA «YTIPaBICHUE KA4eCTBOM» OTHOCUTCS K MPO(PECCHOHATBHOMY LIHKITY
0a30BbIX AUCUUIUIMH. [[1s n3yueHus: JaHHOW yueOHOM MUCHUIUIMHBI HEOOXOAUMBI 3HAHUS, YMEHUS U
HaBBIKH, hopmupyembvie npeouecmeyowumMy u COnymemeayrowumy oucyuniunamu — «MeHeHKMEHT
opranmzanuit», «YmpaBieHue 00pa30BaTENbHBIM MPOLECCOM», «YTpPaBlICHUE HW3MEHEHUSIMUY.
3HaHUsA, YMEHUS U HABBIKH, TIOJYYCHHBIE B XOJI€ U3yUYEHHUS JUCIUIUIMHBI «Y TIPaBICHUE KaueCTBOM,
WCIOJIb3YIOTCS IPU HAITMCAHUH BBITYCKHOM KBATH(PUKAMOHHOMN pabOTHI.

CTpyKTypa A¥CUMIIMHBI

Hanpasnenne noarotoBku 38.04.02 Mene»KMeHT
Marucrepckas nmporpamma MeHeKMeHT B 00pa3oBaHUU
[IporpamMmma noaAroToBKH AKazieMu4ecKas Marucrparypa
Kpamduxarmst Maructp
KomnnuecTBo copepkareabHbIX MOIYIEH (TeM) 2 (9)
JucuuruimHa 6a30Boi / BApHaTUBHOM YacTu
00pa3oBaTeNbHON MPOTrPaMMBbI basosas quCUMIIHHA
@DOpMBI KOHTPOJIS 1 MOAYIbHBIH KOHTPOJIb, 3a4ET
[TokaszaTenu Tpy10€MKOCTH Dopma odyuenus
OYHas 3a04yHas

KonuecTBo 3a4€THBIX €IMHHULL 3 3
I'ox moaroroBku 2 2
CemecTtp 3 3
KonunuecTBo yacos 108 108
- JICKIMOHHBIX 14 -
- IPaKTUYCCKUX 14 8
- 1aOOPaTOPHBIX - -
- CaMOCTOSITEIbHON pabOThI 80 100

B T. Y. MHJIUBUYyaJIbHOE 33JIaHUE - -
HenenbHoe komn4ecTBO 4acos, T. 4.

ayJAUTOPHBIX 2
CaMOCTOSITEJIbHOM pabOThI CTyIEHTa 5

1. OIIUCAHUE JUCHUIIVIMHBI

Ilenu u 3ad0auu Oucyuniunvli: (HOPMUPOBAHHE Y CTYIJCHTOB LEIOCTHOIO CUCTEMHOIO
MIPEACTABJICHUSA O CUCTEMaX YIPABICHHUS Ka4eCTBOM KaK COBPEMEHHOW KOHLICNLWM YIPABICHUS, a
TaK)k€ YMEHUH M HaBBIKOB B 0O0JacTH YINpaBi€HHUs] KauyeCTBOM MPOIYKIHMH, YCIyr, pador,
JEATEIbHOCTH OT€YECTBEHHBIX NPEAIIPUATUI U OPraHU3aLUN.

TpeOoBaHusi K pe3yibTaTaM OCBOCHHSI AMCUMINIMHBI: IPOIECC M3YYEHUS IUCHMILIMHBI
HarpasiieH Ha ()OPMUPOBAHME IEMEHTOB cieNyromuX KoMreTeHuuit B cootsercteuu ¢ 'OC BITIO
JIHP 1o wnanpaBienuto nonaroroBku 38.04.02 MeHemKMEHT (MarucTepckue IMporpamMMbl:
MeHeKMEHT B 00pa30BaHuH):

oowexkyromypnwix (OK):
OK-2 CnocoOHOCTh K aOCTPAKTHOMY MBIIIJIEHUIO, AaHAJIN3Y, CHHTE3Y
OK-4 ['OTOBHOCTF K  CaMOpa3BUTHIO, CaMOpEATH3aI[UH, HCIOJIb30BAHUIO
TBOPYECKOTO IMOTEHIIHAA
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oouwenpogpeccuonanvuvix (OIIK):
OIIK-12 CriocoOHOCTh pa3paboTaTh NPOrpaMMbl 00eCIeUeHHUs KauecTBa MPOAYKIIUU
OIIK-13 CnocoOHOCTh MPOBOJUTH CPAaBHUTEIHbHO-AaHAIUTHYCCKHUH MOHUTOPHHT
KayecTBa MPOJYKIIUU KOHKYPEHTOB
npogpeccuonanvuvix (I1K):

ITK-1 CriocoOHOCTD OLIEHUBATH BIUSHIE BHEIIHEH cpesibl Ha (YHKIIMOHUPOBAHUE
NPEANPUATHI, OpraHu3aluii
[1K-2 CriocoOHOCTh OLIEHMBATh CTENEHb BIUSHHUS BHYTPEHHEH cpeasl Ha

(GyHKIIMOHUPOBAHKE MIPEANIPHUATHS, OpraHU3aluU

B pe3yabrare n3ydyeHus y4eOHOM TUCHMIIMHBI CTYAEHT JA0JIKEH:

3Hamb:

— OCHOBHBIC TIOHSATHUS YIPABJICHHUS Ka4eCTBOM, pa3IMYHbIC BUIBI CUCTEM 00ECIeUeHUS
Ka4yecTBOM,;

— METO/BI OCYIIECTBJICHUS KOHTPOJII M aHajlu3a KayecTBa B IPOU3BOJCTBEHHBIX W
CEpBUCHBIX CUCTEMAX;

- METO/bI OpPTraHU3aIMK PadOTHI IO COBEPIICHCTBOBAHHUIO KAUeCTBA;

- OCHOBHBIC BMJIbl 3aTpaT HAa Kade€CTBO; METOJOJOTHI0 M TEPMHUHOJIOIHMIO YIPaBJICHUS
KayeCTBOM U HaJIe)KHOCTBIO CJIO0XKHBIX TEXHOTCHHBIX CHCTEM;

— PEKOMEHIALUN POCCUICKUX M MeXAyHapoAHblx crangaproB cepuun MCO 9000 mo
o0ecreyeHnIo KayecTBa IpOAyKIIHH;

- COBPEMEHHBIE METO bl IPOTHO3UPOBAHUS U 00ECTICUCHHUS 3aJJAHHOTO YPOBHS KauecTBa
IPOAYKIMH CJIO)KHOM TEXHOI€HHOM MpOJIYKIMH, HCHOJb3yeMble Ha pa3jIMyHbIX »JTamax eé
KU3HEHHOTO IMKJIA: OT ATAIOB €€ MPOEKTUPOBAHUS, pa3pabOTKH U CO3/IaHUs, ONMBITHBIX 00Pa3IOB 110
CEpUITHOr0 MPOU3BOJICTBA U SKCIUTyaTallUH;

- IPOIEeTypPBl CEPTHPHUKAIIMUA TPOIAYKIIMH U CHCTEM YIIPABICHUS KAY€CTBOM.

ymembp:

— HCIOJB30BATh BEPOSTHOCTHO-CTATUCTHYECKHE METO/Ibl OLIEHKH YPOBHS Ka4eCTBa CIIOKHBIX
CHCTEM M M3MEHEHHUS KauyecTBa B IPOLECCE MX JKCIUTyaTallMd Ha pa3iMyHbIX 3Tanax >KU3HEHHOI'o
[UKJIA,;

— TPaBHJIBHO MPOU3BOJUTH BHIOOP BEPOATHOCTHO-CTATUCTHUECKUX 3aKOHOB pacIpeesIeHus
IUTs KOPPEKTHBIX OIIEHOYHBIX PAacueTOB YPOBHS KaueCTBa U HA/IE)KHOCTH PaOOTHI Pa3IMYHBIX CUCTEM;
UCIOJb30BAaTh METOJbl 00ECHEUeHUs] 33aJaHHOI0 KayecTBa M HAJEKHOCTU CJIOXKHBIX CHUCTEM Ha
Pa3IMYHBIX dTAIax - OT MPOESKTUPOBAHMS IO CEPUIHOTO TIPOU3BOJICTBA MTPOIYKIIHH;

— TPHUMEHATh METOJbl 00eCHeueHHs 3aJaHHOTO KadecTBAa U HAJEKHOCTU CJIOXKHBIX CHCTEM
Ha pa3IMYHBIX ATanax: OT MPOSKTHPOBAHUS JI0 CEPUHHOTO MPOM3BOJCTBA MPOIYKIHH; MPOBOIUTH
CTPYKTYPHBIH M (DYHKIIMOHAJIBHBIA aHaJIM3 KauecTBa CIIOKHBIX CHUCTEM C pa3IMYHBIMH CXEMaMHU
MOCTPOCHHSI; TPUMEHSTh CYIIECTBYIOIIME METOJbI IMPOTHO3UPOBAHUS TPU OIICHKE KauecTBa H
HKCIUTYaTAlMOHHOTO pecypca CIOKHBIX CUCTEM;

— TPOEKTUPOBATh YIpaBJIEHHWE KadeCTBOM MPOAYKIUH, IUIAHUPOBATh OPTaHU3AIMIO
MEpONPUATHIA U paboT Mo 00ecreueH IO 33JaHHOT0 YPOBHS KauecTBa MPOAYKLUHU Ha MPEANPUITUI U
0 YCTPAHEHHUIO BOSHUKAIONINX J1e(DEeKTOB;

— pemaTh MNpPAaKTUYECKHE 3a/Ja4d IO YIPABICHHUIO KayeCTBOM B IPOM3BOJCTBEHHOM U
CEpBUCHON KOMITaHWH; MPUMEHSATh CTaTUCTHYECKHE METOIBI YIPAaBICHHUS KadyeCTBOM [UIS aHAIIN3a
po0JIeM KauecTBa U UX PEeIICHus.

enademp:

— KaTeropuajbHBIM amNmapaToM yIpaBIE€HUS KAayeCcTBOM Ha YpOBHE IIOHUMaHHUA H
CBOOOTHOTO BOCITPOU3BEICHUS;

— METOJUKOM pacyera Hamboyiee BaXKHBIX HKOHOMHUYECKHX IIOKa3zaTeliel, BakKHEHIINMHU
METOJaM{ aHaji3a; HaBBIKAMH pPa0OTBI C JKOHOMHYECKOW JIUTEpaTypod, HHOOPMAIMOHHBIMH
HCTOYHHUKAMH, YI€OHOH M CIIPaBOYHOM JIUTEpaTypoil o MpobdaemMaM yIpaBlieHHs] KaueCTBOM;

— IMpHeMaMu BEICHHs JUCKYCCHM U IYyOJIMYHBIX BBICTYIUICHUH; MOTPEOHOCTHIO B
MIOCTOSTHHOM IPOJOJKEHUH 00pa30BaHusl.



2. COAEP)KAHME JUMCHUITVIMHBI 1 ®OPMbI OPTTAHU3ALIUUA YYEBHOI'O

MPOLIECCA

JuctummHa «YpaBIeHne KaueCTBOMY IIPEyCMAaTPUBALT CleAyronue (OpMbI OpraHUu3aIiH
y4eOHOro npoiiecca: MPakKTHUYEeCKUE 3aHITHS, CAMOCTOSTENIbHYIO pPa0OTy CTYACHTOB.

Marepuan

n3jaractcsa C

HCIIOJIB30BaHHUEM 06’b$ICHI/ITeJIBHO-I/IJIJIIOCTpaTI/IBHbIX,

IBPUCTUYECKUX M HCCIICAOBATEILCKUX METOJOB TMpernoAaBaHus. [Ipu TpoBeneHUH JIEKIUNA U
MPAKTUYECKUX 3aHATHA HUCHOJB3YIOTCS MYJIBTUMEIUNHBIC TPE3CHTAIlUU, IOKYMEHTAIbHBIE U
AHMMAIMOHHBIC BUICOPOJIMKY HAYYHO-TTO3HABATEIIHHOTO XapaKTepa, pa3qaTOYHbIC MaTCPHAIIBI.

B ydeOHOM mporecce NMPUMEHSIOTCS AKTUBHBIE W WHTEPAKTHBHBIC (OPMBI MPOBEICHUS
3aHATUH (pa300p KOHKPETHBIX CHUTYaIMi, TUCKYCCHsl, TIOJIEMHKA), BHEAYTUTOPHAS CAaMOCTOSITEIbHAS
pabota, OalIbHO-pEHTHHIOBas CHCTEMa OLIEHKH YCIIEBAEMOCTH, JHMYHOCTHO-OPUEHTHUPOBAHHOE
oOydeHue, mpodiieMHOE 00yUYCHHE.

Hcnonp3oBanue B yaeOHOM MPOIIECCE HHTEPHET-PECYPCOB IO JAHHOMY KYpCY; PaCCMOTPEHHE

3aja4,

MAaKCHMAJIbHO HpI/I6J'II/I)KeHHBIX K KOHKPCTHBIM IPAKTUYCCKUM

CUTyallMsIM; TECTHI,

CaMoCTOsITeNIbHAsI Pa00Ta; KOHTPOJIBHBIC PAOOTHI.

CaMmocrosiTenbHass paboTa CTYAEHTOB MpeAycMaTpUBAaeT MOJITOTOBKY K MPaKTUYECKUM
3aHSATHUSIM, IMOJTOTOBKY KOHCIIEKTOB I10 OT/EJIbHBIM BOIPOCAM M3Y4YaeMBbIX T€M, U3yUeHUE YUeOHOU U
METOJIMYECKOM JTUTepaTyphl, AHHOTALIUN CTATeH, 3alIUTy MPE3CHTALNNA U JOKIAI0B.

TemaTndyeckuii MJIaH JUCHUILIMHBI

Tembl

Kparkoe conepxkanue TeMbl

CopaepxarebHBIH MOAYJIb 1.

Ba3oBble M0J103KeHNsI COBPEMEHHOH KOHIENIUH MeHeI»KMEeHTa Ka4ecTBa

Tema 1. CymHocTs,
KOHOMHUYECKOE M COLUATIbHOE
3HAaYCHHE Ka4eCTBa

IMPpOAYKIIUH

1. CymHOCTh, SJKOHOMHUYECKOE W COIMAJIbHOE 3HAUYCHHE KayecTBa
MPOIYKIINH

2. Vcropust pa3BUTHUS CHCTEM YIPABJICHUS KA4Y€CTBOM

3. Ucnonb3oBanHbIe HH)OPMALIMOHHBIE PECYPCHI

Tewma 2. [Tokazarenu KkauecTBa
MPOTYKITHH

1. Tloka3zarenu KayecTBa KaK OCHOBHAsi KaTeropus OICHKHU
MOTPEOUTENHCKUX [IEHHOCTEH

2. Knmaccudukarnys nmoka3areieid KauecTBa MpoIyKIuN

3. OneHka ypoBHS KadecTBa MPOTYKIIUU

4. Vicnonw3oBaHHbIE HH(DOPMAITMOHHBIE PECYPCHI

Tema 3. Crannaptuzanus B
o0ecIieue N KauecTBa
MPOAYKITUH

1. CymHOCTh ¥ 1IeNK CTaHAapTU3AIUN
2. CucreMa MEXTyHAPOIHBIX CTaHAAPTOB

Tema 4. Ceprudukanus B
CUCTEME YIpPaBICHUS
KaueCTBOM

1. Omnpenenenune wu MOBBIIIEHUN
KOHKYPEHTOCIIOCOOHOCTH
2. MeTtomueckre OCHOBBI POBECHUS CEPTUDUKALIIH

3. MexayHapoHast MPaKTHKA CepTUDUKAITIH

poiab  cepruduKaluM B

Copep:kaTebHbII MOLYJIb 2.

Cnoco0bl obecnieyenue 3¢ (hpeKTUBHOrO ypaBJjieHUs KA4eCTBOM

Tewma 5. [InanupoBanue
KadecTBa

1. IInanupoBaHKe KaK MPOIIECC YIPABICHHS KA4eCTBOM

2. CucTeMHBIH MOAXO K IJTaHAM KayecTBa

3. ®dakTophl W YCIOBHS, BIUAIOIIME Ha OOeCleYeHHe KauecTBa
MPOIYKIIMH U €€ KOHKYPEHTOCITOCOOHOCTH

Tema 6. BceoOriee
yIpaBJIeHHE KaueCTBOM

1. ConeprxaHne KOHLENIMU BCEOOIEro YIpaBIeHHs KayeCTBOM
2. OcHOBHBIE 3Tanbl OPMHUPOBAHUS IPUHITUIIOB BCEOOIIIETO
yIpaBiIeHUS KA4ECTBOM

3. KoMIiekcHOe 1 TOTaIbHOE yIIpaBlIeHHE KaYeCTBOM

Tema 7. 3apyOexHbIi OIBIT

1. OpFaHI/BaHI/Iﬂ YIpaBJICHUA KAa9YCCTBOM MPOAYKIIUU 3a pY6e)KOM
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yYIpaBJI€HUS Ka4e€CTBOM
MPOTYKIIUH

2. SlmoHCKMe MTOAXObI K KAYeCTBY
3. Kpyxxku kauecTBa

Tema 8. I'ypy KauecTBa

1. Yunesam DnaBapac demunr. Hukn Jlemunra (PDCA)
2. Ixozed M./ xypan

3. ®umun Kpocou

Tema 9. Kontpoas kauecTBa
HPOIYKIUH U IPEMUH B
00JIaCTH KayecTBa

1. Opranu3zamus KOHTPOJIS KauecTBa MPOIYKIIUU U BUIbI KOHTPOJIS
2. MeTozibl KOHTPOJISL KauecTBa, aHaN3a 1e(EeKTOB U X MPUIHH
3. Ilpemun 1o KayecTBy

CprRTypa AUCIHHUITIINHBI «anaB.HeHne Ka4eCTBOM» IIO BHJIaM yqeﬁnoii JCATCJIBHOCTH

KonuyecTBo yacos
Ounast gpopma 3aounas popma
Haspanust B T.4Y B T.U.
coJepiKaTeJIbHbIX MOYJIeH U TeM 2 = 2 =g
o ] O K o) X O =
| E| 8| E8| 5| 5| 8|z
3 5| = S 'S S 5 = S 'S
Mm = IS = a, M | =~ H a
D) = Q ) = Q
2| 5| <3 2 2| <3
o < T =¥ S
= o = o
CoaepskareJabHbI MOLYIb 1.
ba3oBble 110J105keHNs] COBPEeMEHHOH KOHIENIMH MeHeI)KMEeHTa Ka4yecTBa
Tema 1. CymHoCTh, 5JKOHOMUYECKOE U
COLIMAJILHOE 3HAYEHUE KauecTBa 12 1 1 10 12 0,5 11,5
IPOAYKIIUH
Tema 2. [loka3zarenu kauecTBa 12 9 9 5 12 05 | 115
IPOAYKIIUH
Tewma 3. Cranmaptuzanus B 12 5 5 8 12 1 11
o0ecrieueHnr KayecTBa NpoIyKIUU
Tema 4. CepTudukanus B cucreMme 12 9 9 5 12 1 11
yIpaBiIeHUs] Ka4eCTBOM
Hroro no 1 conepkaresbHOMY 48 v v 34 48 3 45
MOJYJII0
CoaepixarejbHBIH MOLYJIb 2.
Cnoco0bI o0ecnieyenne 3¢p(PeKTHBHOrO YIPABJICHHA KA4eCTBOM
Tema 5. [InaHupoBaHuE KadyecTBa 12 1 1 10 12 1 1
Tema 6. Bceobiiee ynpaieHue 12 5 5 8 12 1 11
KayeCTBOM
Tema 7. 3apyOexHbIil OIBIT 12 5 5 8 12 1 11
yIpaBiIeHUs] KA4€CTBOM MPOAYKIIMU
Tema 8. I'ypy kauecTBa 12 1 1 10 12 1 11
Tema 9. Kontpons kadecTBa
MPOAYKIIMH U IPEMUHU B 00JIaCTH 12 1 1 10 12 1 11
KauecTBa
Hroro no 2 copepxrareJbHOMY 60 v 7 16 60 5 55
MOJLYJII0
Bcero yacoB no kypcey 108 | 14 | 14 80 108 8 100
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4. KOHTPOJIBHBIE BOITPOCHI K MOAYJbHON KOHTPOJIbHOM PABOTE

1. KakoBa poib ciayO0bl TEXHUYECKOT'O KOHTPOJIS Ha MPEATIPHUITHH.

2. B ueM OCHOBHOE OTJIMYME CTPYKTYPHI CIYKOBl TEXHUUECKOI'O KOHTPOJIS HA POCCUMCKUX U
STIOHCKUX MPEATPUATHUSAX.

3. KakoBbl BakHEHIIE HANTPABIEHUS JEATEIbHOCTH CIYK0 TEXHUUECKOT0 KOHTPOJIS.

4. Yem oTiinyaeTcs KOHTPOJIb Ka4€CTBA OT MHCIEKLIUN KayeCcTBa.

5. IlpuBeaute CTPYKTYypy MOZEIM CHCTEMBl YIpPaBICHMs KauecTBa. [IpuBennTe 3J1€MEHTBI
CHCTEMBI U OOBSCHUTE UX HA3HAUYCHUE.

6. Uto BKJIrOYaeT B ceOs TeXHUYECKas 6a3a ynpaBiIeHUE KaueCTBOM TEXIIPOLIECCOB.

7. 1nst wero paspabarbiBaeTcss HHPOpMaLMOHHAs 0a3a yrpaBlieHHEe KaueCTBOM TEXIIPOIIECCOB.

8. IlepeunciuTe OCHOBHBIE HAIIPABIECHUS JCATEIBHOCTH IPEANPUATHS B 00JIaCTH KauecTBa.

9. [laiite Baie BuieHne poinu JupeKTopa NpeANpUsaTUS B YIIPaBIECHUN KaYECTBOM.

10. Yro Takoe 1moauTHKa B 00J1aCTH KauecTBa U KTO €€ IPOBOJIUT.

11. Kakue Bompocel paccMaTpUBAIOTCS IpPHU IPEABAPUTEIBHOM aHAIN3E JEATEIbHOCTH
IPEIIPUATHS C LEIIBIO €0 yIy4IIeHus.

12. Ha3zoBuTe OCHOBHBIE NPHUHIUMBI (OPMHUPOBAHUS CTPATETHH TIEPBOTO PYKOBOIUTEIS
IpeanpusATHs B 00JacTH KauecTBa.

13. Kakumu OCHOBHbIMM Bompocamu 3aHumaercs CoBeT 1O YJIy4ylIEeHHIO IIpolecca
NesITeIbHOCTH NPEANPUATHS B 001aCTH KauecTBa.

14. TlepeuncianTe OCHOBHBIE IpaBUia, KOTOPBIE YCTAHABIMBAIOTCSA Ha MPEANPHUATHH, NPU
IIPOBEICHUU pabOTHI MO YIYULICHUIO JEeSITEIbHOCTH B 00JIaCTH KauecTBa.

15. Ilepeuncnure noka3aTeJd YpPOBHS COBEPLIEHCTBOBaHMS pabOThl MO KadecTBy Ha
Pa3IMYHbIX JTanax MPOU3BOJICTBEHHOM 1€ATEILHOCTH MPENIPUATHUS.

16. Uto Takoe aruTanus 1o yi1y4ieHnuo paboThl U AJIs KOTO OHA IIPOBOIUTCS.

17. Posb pykoBoauTENEH CpEAHErO 3B€HA B 00ECIICUEHUH KauecTBa Ha MPEeANPHUITUH.

18. UTo Takoe KOJUIEKTUBHOE YIPaBJICHHUE, U KaKUE LIETIH OHO MpeCIeayeT.

19. O6bscHUTE NPUYMHBI BOZHUKHOBEHUS MPEMATCTBUI Ha IyTH BHEAPEHMS KOJIJIEKTUBHOTO
yIpaBiIEHUS.

20. JlaiiTe KpaTkKoe coJepaHue MporpaMmbl OOy4YeHMs YIPaBIEHUYECKOro IepcoHala
MPEANPUATHS.

21. B yem cMBICT HOBOT'O OJX0/1a K OJ00PY MOCTABIIMKOB KOMIUIEKTYIOIUX U3AETHM.

22. Kak mpoBOJATCS aTTeCTalys U OL[EHKA JAeATeIbHOCTH OCTAaBUIMKOB KOMIUIEKTYIOIIHX.

23. JlaiiTe ompeeneHue CUCTEMBbI KauecTBa U 00OCHYITe 1enecooOpa3HOCTh pa3paboTKH ee
Ha IPeIIpUSTUN.

24. Yto Takoe «meTId KauecTBay. [lepeuncnure a1eMeHThl «IIETIIN KaueCTBa.

25. Ha3oBuTe 0CHOBHbIE TPEOOBAaHUS K (PYHKIIMOHUPOBAHUIO CUCTEMBI KaueCTBa.

26. Kakme MexIqyHapoIHBIE CTaHIAPTHl OINPENEISIOT CTPYKTYPY CHCTEMBI KauecTBa H
TpeOoBaHUs K HE.

27. [laiiTe KpaTKyr0 XapaKTepUCTUKY OT/EJIbHBIX 3JIEMEHTOB CUCTEMbI KauecTBa (IBYX-TpeX).

28. Ilepeuncaure (GYyHKUUU CTPYKTYpPbl YIPABIEHUS MEPCOHAJIOM NPEeanpUsTUs U (HOPMBI
o0OyueHusl.

29. B ueM 3akiro4aeTcsi CyIHOCTh KOPIIOPATUBHON CTPYKTYpPHI IPEANPUSATHS.

30. UTto BXOIUT B COCTaB IOKYMEHTOB CUCTEMBI Ka4eCTBa.

31. [aiite xapakTepUCTHKy pabOT MO OOECHeYeHWI0 KadecTBa Ha JTame pa3paboTKh
(MpOEeKTUPOBaHUs) MPOIYKIUH.

32. JlaliTe xapakTepuCTUKY pabOT 10 00eCIeYeHHI0 KauecTBa Ha 3Tare MpOU3BOICTBaA.

33. laiiTe XapakTepUCTUKY paboT o 00ECIIEYeHNIO KauyecTBa Ha JTare HKCILUTyaTal|H.

34. Uro Takoe ceprudukanus npoaykunu. Haznauenue u Bubl cepTudukanmm.

35. OnpenenuTte riaBHbIE OTIIMYMS JOOPOBOJIBHON M 0043aTENbHOM CepTUhUKAIIH.

36. llpuBeaute Hambonee pacmpoCTpaHEHHBIE CXEMbl CEepTUPUKANMHA TMPOAYKIHH 0e3
cepTH(HKAIMUA CUCTEMBI Ka4ecTBa.

37. Tlo xakuM cxemaMm MPOBOJUTCS cepTUPUKALIMS CUCTEM KauecTBa.
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38. B xakoM mopsiike MpoBOAUTCS cepTudukanus npoaykuuu. KTo nmpuHHMaeT y4yactue B
cepTuduKaIm.

39. IIpuBeauTe NPUHIMIIGI, HA KOTOPBIX 0a3upyeTcs cepTU(UKAIUS CUCTEMbI KauecTBa.

40. JlaiiTe kpaTKOe coep KaHUEe OCHOBHBIX 3TAIlOB CEPTH(PHUKALIMA CUCTEMBI KaueCTBA.

41. IlpuBenuTe MpUMEPBl HECOOTBETCTBHUIA U KPUTEPUU CEPTU(PUKALINN CUCTEM KauyeCTBa.

42. Jlaiite nopsioKk cepTU(GUKALUU IPOU3BOJCTBA U COCTAB UCXOAHBIX TOKYMEHTOB.

43. KTo npuHIMaeT OKOHYATEeNbHOE PEIICHUE O PErHCTpaluu cepTudukara.

44. Omnpepenure pojib OpraHa cepTU(QUKALMU MpU JOOPOBOJBHOH CXeMe CepTHU(HUKALMU
MPOIYKIIMH.

5. OBPA3EI 3AJJAHUA MOAYJIBHOI'O KOHTPOJIA

Bapuant Ne
OTBeThTE HA TECTOBBIE 3aJAHUS:
. Crangapt ISO 9001:2000 ycranaBiuBaeT TpeOOBaHUS K:
. CucreMe MEHEIKMEHTa KaueCcTBa
. KauectBy nmponykunu
. KauectBy ycnyr
. PaboTy 110 yny4IeHuto oCyuiecTBIISIOT:
Crienuanuctsl NpeanpusiTus, padoTarolye B CrieluanbHo chOpMUPOBAHHON KOMaH /e
. Bce 6e3 uckiroueHust paboTHUKY IPEIIPUSITUS
. CoTpyaHMKH OTZENIa KayecTBa
. CornacHo noctynaram 3. JleMuHra npenoyTeH1ue OTAAETCS BULY KOHTPOJIS:
. CiumomtHOMYy
. Beibopounomy
. Het npaBunpHOrO 0TBETA
Hammume y npoumsBomutenss ceprudukara CHCTEMBI MEHEIKMEHTa KadecTBa
CBUJCTEIBCTBYET:
a. Ero mpoaykius cOOTBETCTBYET HAUBBICIIIMM Kaue€CTBEHHBIM [T0KA3aTEIsIM
6. O cTaOMIBHOCTH KaueCTBEHHBIX MOKa3aTeNnel MpoIyKIIMK IPOU3BOIUTENS
B. He mpaBunpHOTO OTBETA
5. Hosas pemakums crangaptoB cepuu ISO 9000, Oaszupyrommxcs Ha ¢unocodpun u
npuniunax TQM, Obuta U3gaHa B .... TOAY:
a. 1987
6. 1996
B. 2000
r. 2002
6. OCHOBHBIX cXeM cepTU(UKALUHU POJYKIIUU CYILIECTBYET:
a.3
0.9
B. 11
r. 16
7. Ilokazarenb KadyecTBa SKOHOMMYHOTO MCIIOJB30BAHMS CHIPbsl, MaTe€pHalioB, TOIUIMBA U
SHEPTUM XapaKTEPU3yeT YPOBEHD 3aTpart:
a. [Ipu npoexkTupoBaHUN U3TOTOBICHUN MTPOIYKIIMH
6. [Tpu sxcruryaTaiiuy Wiy noTpedIeHUu  MPOAYKIIUT
B. Her mpaBunbsHOrO 0TBETA
8. Iloctynatam 3. /leMuHra cCOOTBETCTBYIOT IENHCTBHUSA:
a. Crenyer UCHONB30BaTh KOJIMYECTBEHHBIE 3aJJaHHsI U HOPMBI JIJ1s1 paboyuX.
6. Cnenyer yHUUTOXUTH Oapbepbl MEXAY OTAEIaMU IPEANPUATHS
B. CnenyeT co3aBaTh COPEBHOBATENbHBIN KIMMAT MEXAY MOApPa3AeiIeHUSIMU U CIy>KOamMu
MIPEANIPUATHSL.

WOP WE AR NE QP

&
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9. MeToJ1 CTaTUCTUYECKOTO KOHTPOJIS - Auarpamma [lapeTo ucronb3yercs 11 mokasa:

a. HamGomnee yOBITOUHBIX BUIOB Opaka Wiy IPUYUH HECOOTBETCTBUI

0. BennuuHbl paccenBaHusl KOHTPOJIUPYEMOTO ITapaMeTpa

B. He npaBusibHOrO 0TBETA

10. JIuuensus — 31o:

a. OpurvHaibHOE MpPU3HAHKME B TOM, 4YTO HCIBITaTelIbHas JjgabopaTopus MpaBOMOYHA
MIPOBOJIUTH KOHKPETHBIE UCTIHITAHMUS.

6. HopMmaTuBHBINM JOKYMEHT, YCTAaHABIMBAIOIIMI NpaBWJia U PYKOBOJAIIUE IPHUHIIMIIGI,
XapaKTEPUCTUKU Pa3IMYHbIX BUJIOB JI€ATEIbHOCTH.

B. JIOKyMEHT, KOTOpBIM OpraH MO cepTU(UKAIMN HaAeNseT OpraH WIH JUIO MPaBOM
MCTOJIB30BATh CEPTH(HUKATHI MIM 3HAKU COOTBETCTBUS CBOCH MPOIYKIINH.

r. JlokyMeHT, ycTaHaBIMBAIOIIMI MTpaBUIa OMPEIeNICHUS PE3YIbTATOB UCIBITAHUH.

11. Iletns (cniupaiip) KayecTna - 3T0

a. JIro00ii TOKyMEHT O COOTBETCTBUU MPOAYKTa TpeOyeMOMY KauecTBY.

0. COBOKYIIHOCTb IUIAHUPYEMBIX U OCYILECTBISEMBIX ONEpaLUil ISl CO3/IaHUs ONPEAETICHHBIX
TpeOOBaHUM K Ka4eCTBY.

B. DTO Mporpamma, perijaMeHTHpYIOIas KOHKPETHBIE Mephbl B O0JIACTH KadyecTBa U
pacnpesieNieHus: pecypcoB.

r. KoHuenTyanpHas MOJesb B3aUMOCBSI3aHHBIX BUI0B JESATEIbHOCTH, BIUSIONUINX HA KAYECTBO
Ha Pa3JIMYHBIX CTAIUSAX OT OMpPEEICHUS MOTPEOHOCTEH 10 OLIEHKU UX YAOBIETBOPEHUSI.

12. Cucrema kavecTBa — 3TO:

a. JleATenbHOCTh MO MOATBEPKACHUIO COOTBETCTBUS MPOAYKIIUU ONPEACICHHBIM CTaHAApTaM,
TEXHUYECKHUM YCJIOBUSM M BblJJaua COOTBETCTBYIOIIMX JOKYMEHTOB.

0. COBOKYIMHOCTh OpPraHU3allMOHHON CTPYKTYpPBI, OOECTIIeUnBaIOIIEH OCYIECTBICHUE OOIIEeTo
PYKOBOJICTBa Ka4€CTBOM.

B. Cucrema, obecrieunBaroias akkpeauTaluio 1a00paTopuil.

r. JlokymMeHT, B KOTOPOM YKa3aHO ONTHUMaJIbHOE KayecTBO Ha OCHOBE KOHCEHCyca
MIPOU3BOIUTEINS U TPOU3BOIUTEIIS.

13. Cranmapter UCO cepun 9000 ycTaHaBIMBAIOT:

a. Enuublif; nmpu3HaHHBIA B MHpE MOJIXOJ K JOTOBOPHBIM YCIOBHUSIM MO OLEHKE CHUCTEM
KauyecTBa M OJJHOBPEMEHHO PETIAMEHTHUPYIOLIUI OTHOILIEHUS MEX/y TOCTaBIIUKOM U IOTPEOUTEIEM.

6. CoBpeMEHHYIO METO/I0JIOTHIO MEHEKMEHTA KauecTBa.

B. COBOKYITHOCTbH CBOMCTB M XapaKTEPUCTUK MPOIYKINH (YCIyTH).

r. Meponpustus mo 00ecreyeHnIo KauecTBa.

14. Metononorus TQM mpeanonaraer:

a. MapKeTUHT 10 U3y4eHHIO KauecTBa.

0. Beicokuit MEHEHKMEHT KauyeCTBa KECTKO OPUEHTHUPOBAHHBIN HA TOTPEOUTEIS.

B. Opranu3zanuio nNpou3BoOACTBa AJIs 00eCIeYeHUs HaIeXkKalllero KauecTna.

15. nnekcHbI MeTO1 pEKOMEHTyeTCs NCII0JIb30BaTh MIPU:

a. OnpeneneHny BIUSHUA 3aTPaT Ha YIIaKOBKY U MApKUPOBKY MPOAYKIUH, Ha €€ IIeHY.

6. Mukpos1eMEHTHOM HOPMUPOBAHUU 3aTpaT.

B. AHaJM3e U3MEHEHHs 3aTparT, CBSI3aHHBIX C U3MEHEHUEM KauecTBa MPOAYKIUH.

r. OnpeneneHuu 3aTpat Ha CEPBUCHOE 0OCITYKUBAHUE.

16. Ilpu cepTuduKanmy NpoTyKIIMH BbIIAIOT:

a. CepTuduxaTt IpOUCXOXKICHUS

6. Ceprudukar noJIMHHOCTH

B. [ uruennueckuii ceprudukar

r. CepTudukar cooTBeTCTBUSA

1. Ceptudukar KayecTBa

17. Buenpenne metoioB TQM He TpeOyer:

a. BoBneuenust u 00yueHue BCEro NepcoHaa;

6. MOHUTOpHHTa MTOCTABIIMKOB U KaU4eCTBa UX MPOAYKLIUU

B. CMeHbI nepcoHana KOMIaHUU
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18. 3Be3ma kauecTBa HE BKIIIOYAET:

a. CucreMy MOTHBaIlUH

6. CucreMy B3aMMOOTHOIICHHH C MOCTAaBIIUKAMU

B. Cucremy B3aIMOOTHOLIEHHH ¢ MHBECTOpaAMU

19. KavecTBO - 3TO COOTBETCTBUE:

a. Crangapty

0. [Ilpumenenuto

B. Croumoctu

r. [Torpe6HOCTH

1. CKpBITBIM MOTPEOHOCTAM

20. TpeboBanuss TQM He BKIIIOYAIOT:

a. CoTpyaHUYECTBO M KOMaHIHas paboTa

0. KauecTBeHHBIC TOCTABKHU OT BHEIIHUX MOTPEeOUTENICH
B. [IpuBepKeHHOCTh Ka4eCTBY BCEX YICHOB OpraHU3aINH
r. [loBbiienue 3¢ (hekTHBHOCTH paboTHI

1. CnenoBaHue cTpaTerui HEMPEPHIBHOTO COBEPILIEHCTBOBAHUS

6. KPUTEPUU OHEHUBAHUA 3ATAHUS MOAYJIBHOI'O KOHTPOJISA

MaxkcumanbHast o0masi cymMma OajloB, KOTOPYIO MOXKET IOJNyYUTh CTYACHT, YCIEIIHO
oTBeTUB Ha Bce 20 BompocoB B pamkax rpymnmnosoro onpoca KBU3, cocrasnser 40 6aios.

3a KaXIplld MpaBHIBHBIA OTBET 1 0ayul, 3a 4aCTUYHO MPABWIIBHBIA OTBET Ha BOMPOC - 2
Oarmna.

7. KPUTEPUM OLIEHUBAHWS CAMOCTOSTEJIbHOM PABOTHI

Opeanuzayuonno-yuebHas paboma cmyoeHma B ayJTUTOPUU OLCHUBACTCS HA OCHOBE TAKUX
KPUTEPHEB KaK IMOCEMAeMOCTh 3aHATHUN, AKTUBHOCTh BO BpEMS TPOBEACHHS JICKIIMOHHBIX W
MPAKTUYECKUX 3aHIATUH (BONPOCHl JIEKTOPY IO TeMe JEKUHMOHHOIO MaTrepuana, y4yacTHe B
00CYXJIEeHUH MPOHJACHHOT0 MaTepHaja, peieHne 3a1a4d y JOCKH U T.IL.).

Camocmosmenvras paboma (exnouasn evinoanenue CPC u HPC) makcuManbHO OI[CHUBAETCS
B 40 GamioB. B pa3pe3e OTAeNbHBIX TEM OIEHUBAHUE OCYIIECTBIICTCS CICIYIONTIM 00pa3oM.

OunenuBanue CPC u UPC
10 JUCHHUIIMHE «YTPaBJIeHHE KAa4eCTBOM)

lf/rn Tema CPC UPC HTT‘:\;’e““
1 [ToaroroBka nokiana ¢ npe3eHTauen 1o OAHOU U3 10 10
TeEM
2 | [lyOnmuHast 3ammTa pe3ysabTaToB JEIOBON UTPHI S) S)
3 | BeimoiaHuTe MHAMBUAYAIBHO TECTA 5 5
4 CocraBiieHHEe MOJEIN CUCTEMbI MEHEKMEHTA 5 5
KadyecTBa
5 | KoncrpyupoBanue TeCTOB 10 TeMaM S) 5
5 Hanucanue Te3ucoOB U ydacTue B CTyI€HYECKON 10 10
KOH(EPEHITNHI
Bcezo 40
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8. HHANBUAYAJIBHOE TBOPYECKOE 3A/IAHUE

B pamkax mepBOro cojep:kaTelbHOrO MOJYJS Ha HpHUMeEpEe BBIOPAHHOTO MarucTPaHTOM
IIpYMepa 10 COBEPIIEHCTBOBAHUIO YIPABJICHUS KA4€CTBOM B OpraHU3allud CTPOUTCS KOTHUTUBHAsS
KapTa U MoJie CHJI, HA OCHOBE KOTOPBIX JAIOTCA peKoMeHAAnUU 1Mo 3(G(HEeKTUBHOMY YIPAaBICHUIO
KAaueCTBOM.

B pamkax BTOpOro cojaep:kaTteabHOTO MOMYJIS MarucTpaHT pa3palaThlBaeT CTpararemy
YIPABIEHUYECKOIO BIUSHUSA U B3aUMOAECUCTBUS JUIsl PELIEHUsS] KOHKPETHOM CUTyalluM, OTpa)karollen
BHEJIPEHUE MIPEIOKEHUH M0 COBEPIICHCTBOBAHUIO YIIPABJICHUS KAYECTBOM B OPTaHU3ALUU.

9. KPUTEPUU OHEHUBAHUSA UHANBUAYAJBHOI'O TBOPYECKOI'O 3AJIAHUSA

CTyI[eHT FOTOBUT TNPC3CHTALUIO HWHIAWBUAYAJIBHOI'O 3aJaHuMd W 3aluiiactT €€ Ha
MPaKTHYECKOM 3aHSATHH.

Amnanutndeckoe 000CHOBaHHE pabOT JOIKHO OBITH BBINOJIHEHO I'PAaMOTHO, Ha OCHOBE
KOHKPETHBIX TEOPHI ¥ METOAMK, JOJKHBI OBITh C/IETaHbl COOTBETCTBYIOIINE BHIBOJIBI M ITPEIOKCHEI
KOHKpETHbIe pekoMeHaanuu. Kaximoe 3amaHue OIEHHBAETCS MaKCUMalbHO B 5 OaywioB. Takum
00pa3oM B LIeJIOM WHAWBHUyaIbHas paboTta onieHuBaercs B 10 Gayios.

10 GamioB — MOJHOE COOTBETCTBHE Pa3pabOTOK TPeOOBAaHMSIM K COJECPIKAHHIO, OTCYTCTBHE
OIIMOOK YIPaBJIEHYECKOTO, HSKOHOMHUYECKOTO M TIpaMMaTh4eckoro xapakrepa. IIpeseHtarus
OTpakaeT BCE aCIEKThI BOIIPOCA U MOATOTOBJIECHA HA BHICOKOM YPOBHE.

10. KPUTEPUH OLIEHUBAHMS OBIIEA YCIIEBAEMOCTH

OOmrasi olleHKa 3HAHMKM CTYAEHTOB OYHOM (HDOPMBI MO AMCHUIUIMHE mpoBoauTcs 1o 100-
OayUTHbHOM IIKaJIe COTJIACHO CIIEAYIOIIUM KPUTEPHUSIM:

Conep:xatejibHbIEe MOAYJIH Bup paGotsl Bbanabl
OpranuzannoHHoO-y4yeOHast paboTa CTyJEeHTa B 10
ConepsaresbHbiii Moxyb | CamocTrosTenpHas pabora 10
MonynbHas KOHTpOJIbHAsA paboTa 40
Hroro 60
Opranu3anroHHO-y4eOHas paboTa CTy/ieHTa B 10
ConepkatenbHblii MOaysib 2 |CamocTosTenbHas padoTta 30
Hroro 40
OO0wmmii uror 100

OO0mrast olleHKa 3HAHWM CTYJEHTOB 3a0YHOM (OPMBI MO JAUCHHUIUIMHE mpoBoauTcs 1o 100-
OaJTHbHOM IIKaJIe COTJIACHO CIEAYIOIUM KPUTEPHUSIM:

CopaepaxarejabHbIe MOAYJIH Buj pa6orsl baybl
OpranuzannoHHo-yuyeOHast paboTa CTyJeHTa B 10
ConepxatenbHblii Moayab 1 |CamocrositenbHas pabora 50
Hroro 60
Opraan3annoHHO-y4eOHas paboTa CTyJeHTa B 10
ConepxatenbHbI MOTYIH 2 CamocTtosTenpHas padora 30
Hroro 40
OO0wmmit uTor 100

Iopsinok oeHMBAHUS Y4EOHBIX JOCTHKEHU A 00yHAIO M XCHA
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Onenka o | Onenka no 100- . Onenka mo
IKaje OayuTbHOM OueHKa 110 OCY1apCTBeHHOM HKaie rocyJapCTBEHHOU
ECTS KaTe (9x3ameH, nuddepeHIUPOBaHHBIN 3a4eT) mkane (3ader)

A 90-100 5 (oTIM4HO) 3a4TEHO
B 80-89 4 (xoporo) 3a4TCHO
C 75-79 4 (xoporo) 3a4TCHO
D 70-74 3 (YIOBIIETBOPHUTEIBHO) 3a9TEHO
E 60-69 3 (YAOBJIETBOPUTEIHHO) 3a4TE€HO
FX 35-59 2 (HEYIOBJIETBOPHUTENHHO) C BO3MOXHOCTBIO HE 3a4TEHO
TOBTOPHOM aTTECTalNK
F 0-34 2 (HEy/IOBJICTBOPHUTENHHO) C BO3MOXKHOCTBIO HE 3a4YTEHO
MOBTOPHOH CIIa4u MPH YCIOBUU
00513aTeTFHOr0 HabOPa TOTOIHUTEIHHBIX
6amioB

12. MATEPUAJILHO-TEXHUYECKOE OBECIIEYEHUE YYEBHOT'O
MPOLIECCA

Y4eOHuble 3aHsATHS TPOBOAATCS B 7-M (yi. Uentockuries, 186) u 5-M y4eOHBIX Kopmycax (YiI.
Yemtockunies, 189 B) yHuBepcutTeTa. [ns mnpoBeAeHHs MPAKTUYECKUX 3aHATHH TpedyeTcs
ayIuTopus, 00OpyJOBaHHasi MEJIOBOM WJIM MapKEpHOH JOCKOM, MyJbTUMEAMMHBIA NPOEKTOpP H
9KpaH, HOYTOYK, KOMIUIEKT yueOHOI MeOenu sl CTY/IeHTOB, pabouee MecTo MpenojaBaTens. Boixoa
B MIHTepHET POBOIHOMN HITH ¢ MCIoib3oBaHeM Wi-Fi.

st caMocTOATEbHOM pabOThI HCTIONB3YIOTCSI TEKCTOBBIE U AJNEKTPOHHBIE pecypchl Hayunoit
OMONMMOTEKH YHHBEpPCHTETA W JAPYrHUX OJICKTPOHHBIX OMONMOTEYHBIX 0a3 JaHHBIX, y4eOHO-
METOoJIn4YecKoe obecreueHne, IpeCTaBIeHHOe B yueOHO-MEeTOAnUeCKUX KabuHetax 7-ro (ayn.108) u
5-ro yueOHBIX KopmycoB (aya. 207), mMaTepuanbHO-TEXHHMUYECKas Oa3a y4eOHOH JabopaTopuu
«[Ipobnemsl yrmpaBnenus» kadeapbl MeHekMeHTa u «MexkadeapanbHoi yuyeOHON abopaTopuu
3209HON (POPMBI OOYICHHSI.

B mponecce 00ydeHust CTyJeHTbl MMEIOT BO3MOKHOCTh MCIIOJIB30BaTh Y4eOHbIE MaTepHalIbl
Mo JWCIUIUIMHE «YTpaBJIeHUE KayecTBOM», pa3MmenieHHble Ha twiatdhopme Moodle Ilentpa
JUCTAHIIMOHHOTO 00pa3oBaHUs 3KoHoMuueckoro akynprera ['OY  BIIO  «lonHY». C
HCIIOJIb30BAaHUEM PECYpPCOB IIATGOPMbl AMCTAHIMOHHOIO OOYYEHHsS TaKXKe OCYLIECTBISIETCS
TEKyIIHH KOHTPOJb 3HAHMW CTYJEHTOB HA OCHOBE TECTUPOBAHHUA M NPOBEPKU PE3YJIbTATOB
CaMOCTOSITENIbHOM pabOTHI.

14. PEKOMEHJIOBAHHAS JIMTEPATYPA

HanMeHoBaHue OCHOBHOM JINTEPATYPHI

Ne Koa-Bo Hannumne
n/n IK3EMILISIPOB B 3JIeKTPOHHOI
oudmoTeKe BepcHH B
JonHY IBC JlonHY
1 |lopbans C.H. YrpapneHue kauecTBOM: yueOHOE TIOCOOUE IS
maructparypsl. / C.H.I'op6ans. — Jonenk: ['OY BIIO «loaHY », +
2019. - 150 c.
2 |T'op6anp C.H. YrpapneH#ne KauecTBOM: Y4eOHO-METOANYECKOE
nocobue st maructparypsl. / C.H.I'opOans. — Honeuk: [OY +
BIIO «lorHY», 2019. — 100 c.
. . 0 neuammnuix 2 21eKmponnbIX
Haumenoseanuii ocHogHol numepamypol: 2
IK3EMNAAPOE pecypca

HaumenoBanus Z[OHOJIHHTCJILHOﬁ JIUTEPATYPhI
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Hamnuune B 95C
«YHHBEpPCUTETCKAsI

OMOIMOTEKA
ONLINE»

MuxeeBa, E.H. Ynpasnenue kauectBoMm : yueOnuk / E.H. Muxeesa,
M.B. Ceporuras. - 2-e u311., ucnp. u Aom. - Mocksa : zgarenbcko-
ToproBas koprnoparnus «Jlamkos u K°», 2017. - 531 c.

OBaHc, /. YrpaBneHnne kauecTBoM : yaedHoe nocobue / J[. OBaHc. -
Mocksa : FOuntn-/lana, 2015. - 671 c.

Tenman, JI.H. Ynpasnenue xkauecTBoM : yaeOHOE Tiocooue /
JL.H. Tenman ; moxg pen. B.A. llIBangap. - Mocksa : FOuutu-/lana,
2015.-352c.

®emtokoB, B.. Aymut xauectBa / B.U. ®emtokos, E.1O. Cannmaera ;
[10BO/KCKHi TOCYaPCTBEHHBIN TEXHOIOTMYCCKUN YHUBEPCUTET. —
Womkap-Ona : IIT'TY, 2017. — 187 c.

[lepemutnna, T.O. MeTponorusi, cTangapTH3aLus U CepTHOUKALMS
/ T.O.Ilepemutnna ; MuHHCTEpPCTBO 00pa3oBaHHA M HAYKH
Pocculickoit ®enepanun, Tomckuii l'ocynapcTBeHHBII
YuuBepcuter Cucrem  YmpaBiaeHuss U PaauosneKTpOHHKH
(TYCYP). — Tomck : TYCVYP, 2016. — 150 c.

HectepoB, C.A. OcHOBbl HH(pOpPMAIMOHHOW Oe3o0macHocTH /
C.A. HecrepoB ; MuHHCTEpCTBO 00pa3oBaHus U Hayku Poccuiickoii
depepauuu, Cankr-IletepOyprekuit rocyapCTBEHHBIN
[IOJIMTEXHUYECKUN  YHUBEPCUTET. Cankr-ITlerepOypr
WznatenbcTBo [lonurexnudyeckoro ynusepcurera, 2014. — 322 c.

Ceprees, A.I'. Ceptudukamus / A.I'. Ceprees. — Mocksa : Jloroc,
2008. - 176 c.

Cranosnenue Poccuiickoit cucremsl akkpenutaruu / coct. C.M.
['opronoBa, B.®. Comun ; @ezaepanbHOE areHTCTBO IO
oOpa3oBaHuIO, ['ocymapcTBeHHOE 00pa30BaTeNbHOEC YUpEXKICHUE
Bbicliero  npodeccruoHambHOrO  oOpasoBanmsa  «KazaHckuii
rOCYJapCTBEHHBIH TEXHOJIOTHUECKUH yHuBepcuTeT». — KazaHb
KI'TY, 2010. -251 c.

bacosckuii, JI. E. YnpaBnenue kauecTBoM: y4eOHUK IS
CTYJCHTOB BY30B, 00y4aIOUIMXCs 10 HANIPaBICHUIO
"Menemxment" / JI. E. bacosckuii, B. b. [Iporackes. - 2-¢
n3a. - MockBa: MH®PA-M, 2011. - 252 c.
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Arapkos, A. I1. YopasieHnue kauecTBoM : yueOHoe nocodue
Mo crienuaibHOCTH "MeHnemkMeHT opranu3anuu” / A. I1.
ArapkoB. - Mocksa : Jlamkos u K°, 2006. - 217 c.

Haumenosanuii 0ononnumensroii 1umepamypui:10

2 newammnwpix

8 anexmponnwvix

IK3EMNAAPOE  |pecypcoe
Bcezo no oucyunnune «Ynpasnenue kauecmeomey 2 neuamuwix 8 anekmponnvix
Haumenosanuii: 12 IKIEMNAAPOE  |pecypcos
Ilepuonnyeckue u3TaHusA
Ne Kou-Bo Hannumue
n/n JK3eMILISIPOB B 3JIeKTPOHHOI
oudMoTexe Bepenu B IbC
JouHY «Elibrary»
1 [|IIpobmeMbl TeopurM W TPAKTHKH yIpaBieHUs. — MOCKBa:
OO011ecTBO C OrpaHMYEHHOW OTBETCTBEHHOCTHIO MexkIyHapoaHas 1
meaua rpynna Mz c 1983 r.
2 |BectHuk Mockosckoro ynusepcutera. Cepusa 21. YnpasneHue 1
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(rocymapcTBo 1 0011ecTBO). - M. : U3a-Bo MOCKOBCKOTO TOC. YH-
ta U3m c 1946r.
3 |XKypuan «Menemkment B Poccum m 3a pyOexom» [DIEeKTpOHHBII +
pecypc]. — Pexxum nocryma: http:/www.mevriz.ru/ JIOCTYIHBIH apXuB
2005-2019
4 |XKypnan «HoBblii MeHemKMEHT» [DneKTpoHHBIN pecypc]. — Pexum +
noctymahttp:/www.new-management.info/ JoctymnHbril apxuB
2007-2010
Haumenosanuii 4 2 neuammuix 2 2/1eKmpPOHHbIX
uzoanus [pecypca

15. ”TH®OOPMALIMOHHBIE PECYPCBI

1. llenTp auCTAaHIIMOHHOTO OOpa3oBaHUs dKOoHOMHYeckoro dakynabrera [JoHHY. — Pexum
noctyna: ef.donnu-support.ru

2. Hayuynas Oumbnuotexa JlOHENKOro HAIMOHAJIBLHOTO YHHMBEpCHTETa. — PexxuMm mocTyma:
library.donnu.ru
3. ]_IeHTp OLICHKHU u Pa3BUTHUA IIPOCKTHOI'O YHpaBJICHU. —  Pexum A0CTYyIIa:

https://www.isopm.ru/

16. MIPOTPAMMHOE OBECIIEYHEHHUE

1. Windows 7 PRO (xopmnioparusnas nunensus JOHHY Ne 46484614);

2. Microsoft Office (kopnoparusnas nunensus JOHHY nunensus Ne 46472919);

3. Microsoft Visual Studio (mumensuss mporpammbl DreamSpark ans Beicmmx y4eOHBIX
3aBEJICHHI);

4, JInnensun GPL ms CBOOOIHOTO MIPOrpaMMHOTO oOecrnieueHus: AHTUBUPYC
Kacnepckoro, Libre Office, Adobe Acrobat Reader, XPDF, Paint.NET.

Pabouas mporpaMmMa paccMOTpeHa U MepeyTBEepkKACHA Ha 3acelaHnu Kadeapbl MEHEKMEHTA
oy BIIO «ouHY»

[IpoTokom Ne oT 20 T

W. o. 3aB. xadenpoii A. B. ITonoBsin

PaGouas mporpaMMa paccMOTpeHa U MepeyTBepkKAeHa Ha 3acelaHuu Kadeapbl MEHEKMEHTA
oy BIIO «JlouHY »

[TpoTokon Ne oT 20 1.

W. o. 3aB. xadenpoit A. B. ITonossin
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