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Padouag nporpamva vueGuoil mymciHIITHHbL ¢ YrpeeenHe KAucCTROM:? COCTARMEHY €
vuetiM OCACPWILHOND IOCYAapCTRZHAIIO OOPAZ0BATCTRHOIO CTAHAPTA BHICIIETO 0 pazoBan L
(®TOC BO) 0o HAMPABICHHKD TOANCTORKY 1R.04.02 Mene&MeHT (yPODCHb MATHCTPATYPLI),
yIBEKIeHHOTO NprKasoM MEIICTepeTn QBPAZORIIT H HIVKI Poccaiicxoi Denepauin or
0 aapra 2013 1. Ne 322 (€ HIMCHENHIMH 1 nomonsenamy o7 13 moas 2017 1)

Tlopsi; it OpraHmIGLH y4ednara nponecta B OOPIIOBATEIRIILIN OPIAMIEIAIMAX BRICHIELD
NpadEccHORATLING 0T PA3OBAIHA Toveuxoi Tapoauoi PecryGIuKy, ¥1uCpEICHIOIC NPHIEAION
MungcTepcea ODPA3OBAHTIA M HAYER AP Ne 1171 or 10112017 1. (¢ WSMeHCHHSMU.
sicccHEHmMH o1 03.03.2019 1, NeS67): yuebiioro niaia GCEOBHOH 0Opaz0RLETEHON TROIPUMMEL
«Mexyrapaniud Ganecy, «BHINES - ADMIHUCTRPAPORMIHED HATPABICHUA OO DREN 38.04.02
MeneamenT. paspadotanueix B TOY BIIO «Jloneukril DANMORATEHBI YIHBCPOH 1ETH

PaspaboTimnk: p
Kalmanar HKoHoM ITHeCKHX HAYI, /'
JOLEHT KabEIphl MAPKETHITA B JIOTHCTHEM s # Fermsy . H.E. Unxora

[lporpasva ¥4etnoil ARCIHNIMEEL Y THEPAICH: (1 saceIAINN Ka(eIPH MAPKCTHHIA H JTOIHCTHKY
Hpotoxu.t Ne 8a oT «15% anpens 2020,

)
3a8. KaeIpoi m“{- - T. 3. UBparnaxanuiond

Mporpamya YUCOHOR MHCIHILTHHR DI0BPEHE YISOHO-METOHISCKOH KOMBCCHER 2KOHOMHUCCKOTO
dayianieTd

[puroke M § o7 «20» ampens 2020 1. / 4
TpeicenareT Y MK E. H. CTpenana
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1. OBJIACTh IPUMEHEHUA U MECTO JUCIIUIIJIMHBI B YYEBHOM ITPOLIECCE

VYuebHas AuCHUIUIMHA «YTIpaBlieHHE KayeCTBOM» OTHOCHUTCS K LUKIy Oa30BOM 4YacTH
oOpa3oBaTellbHOW TporpamMmbl. [lisi wW3ydeHHs] JaHHOW y4eOHOW IUCIUIUIMHBI HEOOXOIMMBI
3HAaHUS, yMEHHS W HAaBBIKU, (QOPMHUPYEMBIE npeduecmeyrowumy W  CORYMCMEYIOUUMU
JUCLMIUIMHAMU — COBPEMEHHBIN CTpaTernyecKUil aHamu3. 3HaHUs, YMEHUS! U HAaBbIKHU, [I0JIy4YEHHbIE
B XOJ€ M3YYEHHs AUCHUIUIMHBI «YIIPaBICHUE KAdyeCTBOM)», HCIIOJIB3YIOTCS IIPU HAIMCAHWUU
BBIITYCKHOM KBaJIM(PUKALMOHHON PaOOTHI.

CTpyKTypa THCHHILINHBI

Hamnpasnenue moAroToBku 38.04.02 MeHemKMEHT

MexnyHapoaHbli OU3HEC
Marucrepckas nporpamMmma
busnec-agMuHUCTpUpOBaHKE

[TIporpamma nmoaroToBKu AkaneMuydeckasi Marucrparypa

Kpanudpuxanms Marwuctp

KonndecTBo comepkaTenbHbIX MOIYIIEH

(Tem) 2(8)

JucuunnuHa 0a30B0i / BapuaTUBHON YacTH
. basoBas JacTth
00pa30BaTeNIbHOM MPOrpaMMbl

DOopMBbI KOHTPOJISI MoaynbHBIN KOHTPOJIb, IK3aMEH B 3-M CEMeCTpe
®dopma oOyueHus
[TokazaTenu Tpya10e€MKOCTH
oyHas 3a04Has
KonndaecTBo 3a4eTHBIX €IMHUILI 2 2
T'ox moaroroBku 2 2
CemecTtp 3 -
KoauuecTBo yacoB 72 72
- IEKIIMOHHBIX - -
- TIPAKTUYCCKUX 28 6
- JJabOPATOPHBIX - -
- CaMOCTOATEIILHOM PabOThI 44 66
B T.Y. HHJMBHUIyaJIbHOE 3a/IaHUC - -
HenenpHOE KOJIMYECTBO YacoB, T.4. 51 X
ayJIUTOPHBIX 2 X
CaMOCTOSITENILHOM pabOThI CTyICHTA 3,1 X

2. OIMCAHUE JUCIHAIIJINHBI

Henab u3ydeHus AUCHUIUIMHBI «YTpaBlIeHHE KadyecTBOM» - (POPMHUPOBAHUE Y CTYIACHTOB
3HaHUA U TPOECCHOHATBHBIX HABBIKOB B 00JACTH YNpPaBIEHHUS KAueCTBOM Ha MPEINPHUSITUH,
KOTOpbIE OHU CMOTYT HCIIOJIB30BaTh B CBOEH OyayIeit paboTe.

3agauu: chopMUpoBaTh 3HAHUS O TMOAXOJaX K YIPABICHUIO KAaueCTBOM CHUCTEM U
NPOAYKIMA B OpraHU3allid, O COBPEMEHHOW KOHIIEMIIMM KayecTBA; OBJIAJETh NpPUEMaMU U
HaBBbIKAMHU OLICHKM COCTOSIHUSI OPraHU3alli C TOYKH 3PEHUsSl YIpaBJICHUs KAueCTBOM; HU3YYUTh
HBOJIIOIIMIO METOJIOB OOECTeueHUs] KayecTBa B OpraHM3allid, OCHOBHBIE METOJbI KOHTPOJS U
YIOPABICHUS] KAauyeCTBOM; OBJIAJIETh MEXaHU3MOM YIPABJICHHS KAue€CTBOM B OpraHu3aluy;
MPUOOPECTH MPAKTUYECKHE HABBIKM B OOJACTH YIPABIIEHUS KAa4eCTBOM; MOJYYUTh HEOOXOJAUMBIE
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3HaHUS U1 TOTO, YTOOBI UMETh MpPEICTaBlIeHHE 00 OCOOCHHOCTSAX MPOBEICHHS CEPTUDHUKAINH B
P® u npyrux crpanax; ¢opMHpoBaTh 3HAHUS B 00JIACTH YIIPABJICHUS KAYECTBOM.

TpeOoBanuss Kk pe3yjbTaraM OCBOCHHMS JMCHMILIMHBI: [IPOLIECC WU3YYEHHUS IUCLUILIMHbI
HampaBJIeH Ha (POPMHUPOBAHHE DJIEMEHTOB CIEIYIOIIUX KOMIMETeHIH B cootBercTBUU ¢ PI'OC
BO P® no nanpaBienuto noarotoBku 38.04.02 MeHeIKMEHT M OCHOBHOH 0Opa3oBaTesbHOM
MporpaMMoOi  BBICHIEro oOOpa3oBaHusl HampaBieHuss mnoarotoBku 38.04.02 MenemkmMeHT
(Marucrepckas nporpamma: Mexx1yHapoIHbli Ou3Hec, bu3Hec-aIMUHUCTPUPOBAHUE):

oowexkynomypuuix (OK):
OK-2 TOTOBHOCTBIO JICHCTBOBATh B HECTAHAAPTHBIX CHTYAIIHSIX, HECTH COIUATBHYIO U
ATHUYECKYIO OTBETCTBEHHOCTD 33 IPUHSTHIC PEIICHUS
OK-3 TOTOBHOCTBIO K CAMOPA3BUTHIO, CAMOPEATH3AIINH, HCIIOJIF30BAaHUIO TBOPYECKOTO

IIOoTCHIMaJia

oowenpogpeccuonanvnvix (OIIK):

OIIK-3 | criocOOHOCTBIO TTPOBOJAUTH CAMOCTOSTEIBHBIE HCCIICI0OBAHMUS, 000CHOBBIBATH
AKTYAJIbHOCTBH U MMPAKTUYCCKYIO 3HAYMMOCTDb I/136paHHOI71 TEMbI HAYYHOTI'O UCCJICAOBAHUS

npogheccuonanvuvix (I1K):

AHATUMUYECKAS 0CSAMEIbHOCHLb:

IIK-4 CIIOCOOHOCTBIO KCITOIL30BaTh KOJIMYECTBEHHBIE U KAUECTBEHHEIE METOAbI JIA
IMPOBCACHUA IIPUKITAIHBIX I/ICCJIC}IOBaHI/Iﬁ " YIIPABJICHUA ousHec — mnmponeccamu, rOoTOBUTH
AHAIIUTUYCCKUEC MAaTCpHUaJIbl IO PE3YJIbTaTaM UX IIPUMCHCHUA

HAYYHO - UCC/1e006AMENbCKASA 0CAME/IbHOCHLD:

T1IK-6 CIIOCOOHOCTHIO 0000ITIaTh M KPUTHUYECKU OIICHUBATH PE3YJIbTATHI UCCIICI0BAHUI
aKTyaJIbHBIX TIPOOJIEM YIIPaBJICHHSI, TOJTyYEHHBIC OTCUSCTBEHHBIMH H 3apyOeKHBIMH
HCCIIEIOBATEISIMH

I1K-7 CIIOCOOHOCTBIO TIPEJICTABIIATH PE3YIbTaThl IPOBEICHHOTO UCCIICIOBAHUS B BUC HAYYHOTO

0TYECTAa, CTaThbu WJIK JOKJIaaa

B pe3yabTaTe n3yyeHus1 y4eOHOM M CHUIIIMHBI CTYAEHT I0JIKEH

3Hamp:

- 0a30Bble TOHATHS YIpaBICHHUS KAueCTBOM, UX CYIIHOCTh, B3aUMOCBSI3b W
B3aMMOO0OYCIIOBICHHOCTb;

- 3BOJIIOIIMIO METOJIOB 0OecTeueHus KauecTBa B OpraHu3aluy;

- OCHOBBI COBPEMEHHBIX TIOJIX00B K YIPaBIECHUIO KaYeCTBOM B OpraHU3alluy;

- COBPEMEHHYIO KOHIIEMIUIO Ka4eCTBa,

- MEXaHU3M YIIPaBJICHUS KAUeCTBOM B OpPraHU3alIlNY;

- 0c0OOEGHHOCTH MPOBECHUS CepTUDUKALINN;

- OCHOBHBIE METO/Ibl KOHTPOJISI U YIIPABJICHUS Kaue€CTBOM.

ymembw:

- HUCIOJIb30BaTh CHUCTEMYy 3HAHUN B 00JAcTH YIpaBJICHHUS KadyeCcTBOM Ha MPEINPUSITUN
(komMmaHum);

- MCTOJIh30BaTh MOJTYYECHHBIE 3HAHUS, C LETbI0 (POPMUPOBAHUS OLIEHKH KaueCTBa CHUCTEMBI
MEHEJDKMEHTA U MPOIyKIUH;

- IPUMEHSATh IPAKTUYECKUE HABBIKH 10 OIIEHKE 3aTpaT Ha KauyecTBO;

- BBISBIATH MPOOJIEMBI MPH aHAIM3€ KOHKPETHBIX CHUTYaIlMil U TpearaTh CHOCOOBI MX
pelieHus B 00JaCTH yIpaBlIeHUsS KA4YeCTBOM Ha MPEANPUSITHH;

- HCIOJb30BATh KOMIIBIOTEPHYIO TEXHUKY B PEXKHMME TOJIb30BATENsl JUIsl pEHICHUS
yIpaBJICHUYECKUX 3a7a4 B 00JACTH YIpaBIEHUSI KAYECTBOM;

- CHCTEMaTH3UpPOBaTh, 00001aTs HHPOPMAIIHIO, TOTOBUTH 0030pBI TIO BOTIPOCAM B 00JIACTH
yIpaBJICHUs  KayecTBa,  pPEJAaKTUPOBaTh,  pedepupoBaTh U  PEHEH3UPOBATH  TEKCTHI
podecCHOHAIBLHOTO COJIepKaHuUs B chepe MEHEHKMEHTA;
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- aHAJIM3UPOBATH MPOLIECCHl YIPABICHNUS KayecTBa B CHCTEME MEXKIyHApOIHOTO On3Heca.

enaoemu:

- IpUEMaMU OLEHKU COCTOSHUS NPEANpUsATUs (KOMIAHMM) C TOYKU 3PEHUS YIPABICHUS
KaueCTBOM;

- HaBBIKAMH CAMOCTOSITEIFHOTO OBJIQJICHUS HOBBIMHM 3HAHUSMHU B OOJACTH YIpPaBICHHUS
KayeCTBOM;

- METO/IaMH, OCHOBHBIMH TIpUEMaMH HCCIIEOBATEILCKON JIEATETBHOCTH B 00JAaCTH
yIpaBieHUsI KaYECTBOM,;

- CII0OCOOHOCTBHIO TIOCTABHUTH IIeNb U CHOPMYIUPOBATH 3a/1a4d, CBSI3aHHBIE C pean3arueit
npodeccHoHaNbHBIX (PYHKIUK B O0IACTH YIIPABICHUS KAY€CTBOM;

- KOMIIBIOTEPHBIMH METOJaMHM cOopa, XpaHeHHs U 0O0paboTku (peJaKTUpOBaHUS)
nH(popmaluy, IpuMeHsseMbIMH B chepe MpopecCUOHANBHOMN AeATEIbHOCTH.

3. CONEP)KAHME JUCIHUATIINHBI 1 ®OPMBI OPTAHU3AIINM YYEBHOT O
MPOLIECCA

JucuumiuHa «YTpaBieHHe KaueCTBOM» MpeayCMaTpUBAET CaeaAyIoIire (GopMbl OpraHu3alu
y4eOHOT0 mpoliecca: MpakTUYecKre (CEMUHAPCKUE) 3aHATUS, CAMOCTOSITeNIbHAs padoTa CTyIeHTA.

MaTepI/Ian najaracrcs ¢ UCI0JIb30BaHUEM 06L$ICHI/ITGJ'IBHO-I/IJ'IJ'II-OCTpaTI/IBHBIX, OBPUCTHYCCKHUX
U HCCICOAOBATCIBCKUX MCETOJO0B IIPCIIOJaBaHMA. HpI/I IPOBCACHUN ITPAKTUUYCCKUX 3aHSITHU JJIA
00CYX/IEHHsI MaTepHualia MCTOJIb3YIOTCS MYJIbTUMEIUINHBIC TPE3EHTAIINN, a TaK K€ pa3aaTOYHBIC
MaTepHaIbL.

B yuebHOM mporecce MHUPOKO NPUMEHSIOTCS AaKTUBHbIE U WHTEPAKTHBHBIE (POPMBI
MIPOBEJICHUS 3aHATUI (Pa300p KOHKPETHBIX CUTYallU, TUCKYCCHUS, IE€JIOBBIE UTPHI), BHEAYAUTOPHAS
camocTosiTelibHasg paboTa, OaIbHO - PEHTHHrOBasl CHCTEMa OIEHKH YCIEBA€MOCTH, JTUYHOCTHO-
OPHEHTHUPOBAHHOE OOyUCHHUE.

B yuebGHOM mpolecce HCHONB3YIOTCI HWHTEPHET - PpEeCcypchl MO JaHHOMY Kypcy;
paccMaTpuBalOTCA  337]a4d, MAaKCUMAaJbHO NPUONMKEHHBIX K KOHKPETHBIM MPaKTHUYECKUM
CUTYaIUsIM, TECThI; CAMOCTOSITENIbHAS pab0Ta; KOHTPOJIbHbBIE PAOOTHI.

CamoctosarenbHas paboTa CTYIEHTOB IMpEeAyCMaTpUBAaeT MOATOTOBKY K IMPAKTUYECKUM
3aHSTUSIM, TIOJITOTOBKY KOHCIIEKTOB IO OTJIEIbHBIM BOIIPOCAM U3Y4YaeMbIX TEM, U3yueHHE y4eOHO
U METOAMYECKOH JHTepaTypbl, aHHOTAMKA cTaTeil, MNOJArOTOBKY M 3alllUTy pe3yJIbTaTOB
cOOCTBEHHBIX HAYYHBIX UCCIIEI0BaHUN.

TemaTuyecKuil JIaH JUCHUILUIMHBI «YTIPaBJIeHNE KA4eCTBOM»

Tembl \ Bonpocsl Tembl
ConepxareabHblii MoayJib 1. KayecTBO Kak 00beKT ypaBJIeHUs!

Tema 1. Cymnocts, | 1.1. I[Ipeamer u 3agauu Kypca.

9KOHOMHYECKOE U 1.2. OnpeneneHue MOHATHS Ka4eCTBO.

colanabLHOE 1.3 MHOroacnekTHOCTh KauecTBa

3HaueHue kayectBa | 1.4. KoHKypeHTOCIIOCOOHOCTD, KaYeCTBO U CE0ECTOMMOCTh

MPOYKIIHH 1.5. YmpaBieHue kaueCTBOM Kak (pakTop ycrexa MpearnpusaTis B
KOHKYPEHTHOM 60pb0e

Tema 2.Cucrema 2.1. KayecTBO KaKk OOBEKT yIpaBICHHUS.

yIPaBICHUS 2.2. Cucrema ynpaBieHHUsl KaueCTBOM MPOAYKLIUH

KayeCTBOM 2.3. Cxema MexaHU3Ma YIpaBJICHHs Ka4eCTBOM IMPOAYKIIUN

MPOAYKIUU 2.4. Knaccudukanus pakTopoB, BIUSIONINX HA KAYECTBO MPOYKIIMH
2.5. YipaBieHue KauecTBOM Ha dTanax *KMU3HEHHOTO IIMKJIA MPOAYKIIMHI

Tewma 3. 3.1. CraHOBII€HUE U pa3BUTHE MEHEIKMEHTA KaueCcTBa

OBOIIIOLHS 3.2. OCHOBHBIE 3Talbl Pa3BUTUS CUCTEM KayeCTBa

MOAX0JI0B K 3.3 ®a3a oTOpaKoBKH

YIPABJICHUIO 3.4. ®a3a KOHTPOJI KauecTBa
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Ka4eCTBOM 3.5. ®a3a ynpaBieHUs Ka4ECTBOM

3.6. ®a3a MEHEIKMEHTA Ka4eCTBa

3.7. ®a3a kauecTBa cpespl™
Tema 4. 4.1. Poccuiickuii onbIT yIpaBJIeHUs Ka4eCTBO
MexnyHapoaHblii 4.2. SInoHCKUI OMBIT yIIpaBJIEHUS Kaue€CTBOM

OIIBIT YIIPABJICHUS

4.3. OnbiT ynpasieHus: kauectsom B CIIIA
4.4. EBponeiicKuil OMBIT yIIpaBiIEHUs KAU€CTBOM

KaueCcTBOM x
POy kTHH 4.5. B3anMocCBs13b 00IIEro MEHEPKMEHTA U MEHE/PKMEHTA KaueCTBa
Copep:xaTejbHbIH MOAYJIb 2. MeT010/I0rHYeCKHE OCHOBBI YIIPaBJIeHHsI KAa4eCTBOM
Tema 5. 5.1. Ilporuecc ynpaBiieHUs KAY€CTBOM
Metononornyeckue | 5.2. OnieHKa ypoBHsI KauecTBa MPOAYKLNN
OCHOBBI yrpaBjeHus | 5.3. DTanbl OLIEHKH YPOBHS KauecTBa MPOTYKIIUU
Ka4eCTBOM 5.4. loka3zarenu kauecTBa NpOAYKINUU
5.5. Metoibl onpeiesieHns] 3HaYEHUI NIOKa3aTeel KayecTBa MPOayKIUH
5.6. MeTo1pl OLIEHKH YPOBHS KayecTBa MPOTyKIIMU™
Tema 6. 6.1. Crannaptusanus. OpraHu3alliOHHO-TIPAaBOBbIE OCHOBHI CTaHJapTU3ALINU

Crangaptuzamnus u
cepruduKamnms B

6.2. CepTudukarus MpoayKIIud U CUCTEM KavyeCcTBa
6.3. MexayHapoaHas IpakTUKa cepTuUKauu

yIpaBJIeHUU
KauyeCTBOM

Tema 7. 7.1. Cymuocts TQM

Konmenmus o6mrero | 7.2. Iens n npuanumsr TQM
yIpaBJICHUS 7.3. Buenpenne TQM B opranuzanuu

kagecTBoM QM

7.4. Ilpemuu B 00J1aCTH CUCTEMBI Ka4eCTBa

Tema 8. Aymut wu
JTOKYMEHTAITHSI
KadecTBa

PO TYKITHH

8.1. AyauT cuctemsbl KayecTBa
8.2. JIokyMeHTAaI1s CUCTEMBI KaueCTBa

*- BOIIPOCHI WIJTH TEMBI,

BBIHOCUMBIC Ha CAMOCTOATEIBHOC U3YYCHUE CTYACHTOM

CTpyKTypa IMCUMILIMHBI «YTIPaBJeHHe Ka4eCTBOM) 110 BUIAM y4eOHOMH 1eATeJIbHOCTH

KoaunuecTBo yacoB

Ounas popma 3aouHas popma
B T.4. B T.4.
Haszpanus ° °
coJep;KaTeJbHbIX MOYJIei U TeM o - % o = %
5 =) 9] @) 5 = O @]
g E =) & g a <N &
o E @) © = O
= =] = =
= (=Y
= =
CoaepikareabHblil Moay b 1. KayecTBo Kak 00beKT ynpaBjieHHsA
Tema 1. CymHOCTb, 5JKOHOMHUYECKOE U
COLIMAJIbHOE 3HAYEHUE KauyecTBa 9 - 2 7 9 - - 9
PO AYKIINH
Tema 2.Cucrema ynpasiieHUs1 Ka4€ECTBOM 9 4 . 9 ) .
PO IYKIHH i )
Tema 3.
9 - 4 5 9 - - 9

3BOJ’IIOI_[I/I${ noaxoao0B K  YIIPABJICHUIO




Ka4eCTBOM
Tema 4.
MexayHapoaHblii  ONBIT  yIPaBIICHUSA 9 4 5 9 7
Ka4eCTBOM IPOAYKIIUU

HToro no cogepxkarebHOMY MOAYJIIO 1 36 14 22 36 32

Copep:xaTejbHbIH MOAY.Ib 2. MeT010/I0rH4eCKHE OCHOBBI YIIPaBJIeHHsI Ka4eCTBOM

Tema 5.
MeToa0JI0THYeCcKre OCHOBBI  YIIPABJICHUS 9 4 5 9 9
Ka4e€CTBOM
Tema 6. CranmapTuzanus U cepTUdUKaus 9 4 5 9 ;
B YIIPABJICHUH Ka4YECTBOM
Tema 7.
Konnenuus ooburero yIpaBJICHUS 9 4 5 9 9
kagecTBoM TQM
Tema 8. AynuT u JOKyMEHTAIUs KauyecTBa 9 9 7 9 9
PO AYKIIHH

HToro no coaepxareibHOMY MOAYJIIO 2 36 14 22 | 36 34

Bcero 72 28 44 72 66

21.
22.
23.

4. KOHTPOJIBHBIE BOITPOCHI K TPOMEKXYTOUYHOM ATTECTALIUA

Conep:xarejbHbIi MOTYJb 1.

KauyecTBO Kak 00beKT ynpaBJjeHUs

CyIIHOCTh Ka4eCcTBAa U YIPABICHUE UM.

Hayxka o kauecTBe IpoAyKIIUU: IPEIMET, OCHOBHbBIC HAIPABJICHHUSL.

MeHeI[}KMeHT Ka4dyCCTBa. KOHHGHHI/II/I MCHCI’)KMCHTa Ka4yeCTBa.
IlonsTHE KauecTBa. I[I/IHaMI/IKa IIOHATHA KKA4YCCTBO».

Bo3HukHOBeHHE U Pa3sBHUTUC YIPABJICHUA KAa4C€CTBOM IIPOAYKIHWH KakK o0jacTy 3HaHUA U

npeamMceTa HpaKTH‘IeCKOﬁ JACATCIIBHOCTH.

CymHocTs KauecTBa. KauecTBo Kak 95KOHOMUYECKAsi KATETOPUS.
3HaueHue KayecTBa B MOBBIIIEHUU YPPEKTUBHOCTU (PYHKIMOHUPOBAHUS MPEATPHUITHSL.

CHUCTEeMHBIH MOJIX0/1 K YITPABICHUIO KAYECTBOM TPOTyKIIHH.

KadecTBO Kak 0OBEKT yIpaBICHHMS: IPUHIIAIIBI, METOIbI, (DYHKIIUH.

. KauecTBO Kak 0OBEKT yIpaBJICHUS: MEXaHU3M YIIPABJICHUS KAYECTBOM.
. KauecTBO M KOHKYPEHTOCIIOCOOHOCTB.
. ToranbHOe ympaBnenue kayectBoM. [lonstue TQM. Bo3nuknosenue TQM.
. Henmwm w npuanunsl TQM. Cocrapinsromue TQM.

. IIpaBoBo€ oOecrieueHue ynpaBieHus: Ka4eCTBOM MPOTyKIIHH.

. @aKkTOpBI, BIUSIONINE Ha KAYECTBO MPOIYKIIUU.

. EnvHas cuctema ymnpaBieHHUs Ka4€eCTBOM MPOIYKIIUU.

. OCHOBHBIE METObI YITPABJICHUS KAYECTBOM.
. Knaccuduxarnms nokazareneil kauecTBa MpOAYKIIHMHU. YTIpaBICHUE KAYECTBOM YCIYT.
. Monens kauectBa. [letns (cnupanb) kayecTna.
. IloHsiTHe TONMTUKK B OONACTH KauecTBa. Pa3paboTka M 3HAYCHHE MOJIUTUKH

Ka4ycCTBa.

CO,Z[ep)KaHI/IC OIICHKU Ka4YC€CTBa MPOAYKIHH. MeToabl OIIEHKH KauecTBa MMPpOAYKIHH.

BzauMocBs3b 061].161"0 MCHCIP)KMCHTA U MCHC/DKMCHTA Ka4CCTBaA.

CraTHCTUUYECKHE MCTObI YIIPABJICHHUA KAaUCCTBOM IIPOAYKIIHUH.

B o0Oiactu




24. TToka3aTeny KauecTBa MPOAYKIIHH.
25. Craguu popmupoBanus kauecTBa. TpeOoBaHUs K KaUECTBY IPOLYKIHH.
26. 3apyOeKHBIN OTIBIT YIPABICHHS KAYECTBOM MPOTYKIIHH.

Coaep:kaTeJbHbIIH MOAYJIb 2.
MeTo10/10THYECKEe OCHOBBI YIIPABJIEHUSI KA4eCTBOM

27. Ponb TEXHUYECKOTO PETYIUPOBAHUS U CTAHIAPTH3AIMH B IMIOBBIIICHUU KA4eCTBA TPOIYKIIHH.

28. [IpaBOBBIC OCHOBBI TEXHHYECKOTO PETYIUPOBAHUS U CTAHIAPTH3AIIH.

29. Kareropuu u BUIBI CTaHIAPTOB. TepMUHBI B 00JIACTH CTaHIAPTHU3AIIHH.

30. MexayHapoJHbIC U HAIIMOHAILHBIC OPTraHU3aIliH 110 CTaHIapPTH3AIIH.

31. Mexnaynapoansie ctannaptel 1SO 14000, QS 9000.

32. MexayHapoaHbIe OpraHu3aun mo cranaprusammn 1S0.

33. Ceprudukanus MpoIyKIINH U CUCTEM KadecTBa.

34. TIpaBoBoe obecrieucHue cepTrduKauu. Bugbsl u popmel ceprudukamnmm.

35. [Mopsimok mpoBeAcHUS CepTU(UKANMA W CXEMBI CEepPTH(HUKAIIMN, WCIBITAHUS W OPTaHbl 10
cepTruduKaIMKI TPOAYKIINHU U yciyr. TpeboBaHus.

36. IMopsaok (porieaypa) MPOBEACHHS CEPTHPUKAIIUN CHCTEM KadeCTBa M IMPOU3BOJICTRA.

37. Unentndukanus, knaccuGukaus 1 KOAUPOBaHUE 0OBEKTOB.

38. MapkupoBka mpoaykiuu. TpeOoBaHus K MapKHUPOBKE MTPOYKIIHH. .

39. Metponorus 1 e€ pojb B YIIPaBICHHUH KA4€CTBOM IPOTYKIIHH.

40. YrpaBieHHe KaueCTBOM B €BPOICHCKIX CTpaHaX.

41. Yopasnenue kadecTBoM mpoaykiuu B CIIA.

42. YnpaBieHue Ka4eCTBOM MPOAYKIIMU B SInoHUU.

43. Xapakrepuctuka crangaptoB UCO cepuu 9000.

44. Ponk mepcoHala B yIpaBJICHUN Ka4eCTBOM.

45. B yeM cyTh MapKETUHTOBOTO TIOJIX0/a B YIPaBIE€HUU Ka4€CTBOM MPOAYKIIUHU?

46. TlepeurcnuTe TAIbl CUCTEMBI YIIPABICHHS KAa4eCTBOM.

47. Yro Takoe «lletns kauecTBay U B 4eM ee npeaHazHaueHue?

48. Yem otnmuuaercs «Ilerns kauectBay oT «Crivpainy KauecTBay?

49. KakoBo conepkanue 1ukia Jlemunra?

50. UTo BbI MOHMMAETE MO YIIPABICHHEM KaueCTBOM MPOAYKIUH ?

51. B ueM cocTOUT riaBHas Ujies METOI0JIOTUH YIIPABIICHUS KAYE€CTBOM PO TYKIIMH?

52. PackpoiiTe coaepKaHuE 3TAaNoOB YIIPABIEHUS KAYECTBOM MTPOIYKIIUU?

53. IlpoBeaure ananu3 omnpeneneHuss TepmuHa «Cuctema yhpaBi€HHS KaueCTBOM
PO AYKIIUN?

54. VI3 kakux TOJICUCTEM COCTOMT OOmas cucrema ympaBieHus kauectBoMm? Jlaiite
XapaKTEePUCTUKY KaXJA0U MOJICUCTEME.

5. OBPA3EII 3AJAHUSI MOJYJIbHOM KOHTPOJIbHOM PABOTHI

rOY BIIO «/JOHELIKU HALIMOHAJIbHBINT YHUBEPCUTET»
Hanpasnenue noarorosku: 38.04.02 MenemxMeHT
Marucrepckas nporpamma: MexIyHapoIHbIi Ou3Hec, busHec-aAMHUHUCTPHUPOBAHUE
[IporpamMmMa nmoAroTOBKU: akaJeMHUYeCcKasi MarucTparypa
dopma o0ydeHHs: OYHas, 3a0YHas
Cemectp: TpeTuit
YueOHas AUCHUIUINHA: YTIPaBICHHE KaueCTBOM
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MoayabHasi KOHTpoJbHast padora Ne n

I. TeopeTnuyeckuii Bonpoc:

1. OxapakrepuszyiTe NpolecC YIpaBICHUS KAYECTBOM KakK CIECIHAIU3UPOBAHHBIA BUJ]
YIIPABJICHYECKOU NEATEIBHOCTH.

2. JlaiiTe CpaBHUTEJIBHYIO XapaKTEPHUCTHKY IOIXO0I0B K yrpaBieHuto kadectBom CIIA,
SAnonun, crpanax EBpomnsl.

3. IlpuBenuTe KiaccHpUKAIMIO U JaiTe OOLIYI0 XapaKTEPUCTHKY «CEMH HHCTPYMEHTOB
KOHTPOJISI KAaUeCTBa».

II. TecToBBIiT KOHTPOJIb:

1. «Kauecmeéo mosapa npeocmasnsiem coboli aOCONOMHBIU, NPUSHABAEMbIN BCEMU NPUSHAK
0eCKOMNPOMUCCHO20 COOMBEMCMEUS. CIAHOAPMAMN».

1. Ilpunamnexur Jx. xypany.

2. Ilpunamnexur K. Hcukasge.

3. Ilpunamnexur JIx. XappHHTTOHY.

4. ITpunagnexut D. JleMuHry.

5. llpunagnexur Y. Hlyxapry.

2. Cucmema meneddcmenma Oisi pyKOBOOCMBA U YNPABIEHUS OpeaHu3ayuel NpUMeHUmenbHo K
Kawecmsy — 5mo:

1. Cucrema MeHeKMEHTA KauecTBa.

2. IlomuTuka B cepe KavyecTa.

3. ITpoexkT.

4. MeHeKMEHT KauecTBa.

5. Kpyr kauectna.

3. [na xkakozo smana 3gontoyuu pabom no Kawecmey XapaxkmepHo cO30aHue HA NPeonpusmusx
CAMOCMOSIMENILHBIX CIYHCO MEXHUUEeCKO20 KOHMPOJISL CO UMAMHbIMU KOHMPOIEPAMU .

1. DTan MHAMBUIYaIbHOTO KOHTPOJIS.

2. [lexoBOM KOHTPOJIb Ka4eCTBA.

3. Dtan npueMOYHOro KOHTPOJIS.

4. DTan CTaTUCTUYECKOTO KOHTPOJIS.

5. DTan KOMIUIEKCHOTO YIIPaBIIEHUsI KAYECTBOM.

4. Ilonnoe cobnooenue 8 mexHuyeckux OOKYMeHmMax mpedosaHuti Oelucmeyowux CmaHoapmos,
UCNONIb3068AHUE 8 U30EeUAX NPU NPOESKMUPOBAHUU CMAHOAPMHBIX U YHUDUYUPOBAHHBIX DIeMEHMO8,
A61AeMCS Yenvio.!

. Ceptudukanuu.

. HopMokoHTpos.

. Ayaura.

. MeTposoruueckoro o0ecreueHusl.

. JInuensuposanus.

. IIposepka, npoeooumas eHeuiHell He3ABUCUMOL Opeanu3ayuell ¢ yevio cepmugurayuu — 3mo-:

. AyIuT nepBoi cTOpoHOH (BHYTpEHHHM ayuT).

. AyIuT BTOPO#l CTOPOHOH.

. AyZIuT TpeTbell CTOPOHOM.

. PeBusus.

. O6cnenoBanue.

Ymo aensemcs knouegvim nouamuem MC cepuu ISO 14000:

. CucreMa skosoruueckoro MmenexkmerTa (COM) B opranusariii.

. IHCTpYMEHTBI DKOJIOTUYECKOTO KOHTPOJIS.

. IHCTpyMEHTBI DKOJIOTHYECKON OLIEHKHU.

. CTaHmapThl, OPUEHTUPOBAHHBIE HA TIPOAYKIIHIO.

AL, QURWONROVNRAWN—
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5. CtangapThl, OpUEHTUPOBAHHBIEC HA MPOIIECC.

III. JajiTe onpeae/ieHMe TEPMHUHAM:

- TIETJISI KQUeCTBa;

- konnenmuss UQM (anrit. Universal Quality Management);
- konmenus Jloma kagectBa (Quality House);

- KOMIUJIEKCHBIN METOJI OIICHUBAHUS Ka4eCTBA MPOYKIIUH.
- CTaHJIapTU3aLHsL.

IV. lloa6epuTe moaxoasimme TEPMUHBI K CAEAYIOIMM ONpPeaeTeHUsIM:

- JIeATEIHHOCTD, 3aKITIOYAOIIASACS B YCTAHOBIICHUH TIOJIOXKEHHUH JIISI BCEOOIEro U MHOTOKPATHOTO
MPUMECHCHHUSI B OTHOIICHWW WMEIOIIUXCS WJIM BO3MOXKHBIX 3a7ad C IENBbI0 JOCTHKEHUS
OTNITUMAJILHOW CTENEHU YIOPSIOYCHUS B OIpPEIEICHHON cdepe, pe3yabTaTOM KOTOPOU SBISETCS
MOBBIIIICHUE CTETICHH COOTBETCTBHUS MPOIYKIIMH, TPOIECCOB H YCIYI WX (YHKIIHOHATHLHOMY
HAa3HAYCHUIO, YyCTpaHEHWE OapbepoB B TOPIrOBIIE W COJICHCTBHE HAYYHO-TEXHHYECKOMY
COTPYJIHHYCCTBY;

- IOKyMEHTHUPOBAHHAS JESATCILHOCTD, TPOBOAUTCS I TIOJydEHUS TIyTEM IPOBEPCHHON M OIICHKU
OOBEKTUBHBIX JIOKA3aTEILCTB TOTO, YTO 3JIEMEHTHI CHCTEMBI KadecTBa, KOTOPHIC MPUMEHSIOTCS,
OTBEUAIOT €, YTO OHAa pa3BUBAETCH, JAOKYMEHTHpyeTcs U 3S()(OEKTHBHO WCIONB3yeTCs B
COOTBETCTBUH C KOHKPETHBIMH TPEOOBAHUSIMU;

- poIieIypa, ¢ IMOMOIIBIO KOTOPO# MPU3HAHHBIN B YCTAHOBICHHOM IOPSJIKE OPraH JOKYMEHTaIbHO
YIOCTOBEPSET COOTBETCTBUE MPOIYKIIUH, CUCTEMBI YIIPABJICHUS KaY€CTBOM, CHCTEMBI YIIPABIICHUS
OKPY)KaIOIIEeH CpeIoi, MepCoOHAIOM YCTaHOBJICHHBIM 3aKOHOIATEIbCTBOM TPEOOBAHHMSIM;

- COBpeMEHHAs KOHIICIIIMS YIPABJICHHUS OpPraHHM3alMel, KOTJa e¢ aKIEHThI COCPEIOTOYCHO Ha
KaueCTBE TMPOIYKIIMH, MPOLECCOB U (QUPMBI B IIEJIOM, KOTOpas peaau3yercss 4depe3 MpUMEHEHHUE
UJICH «IIOCTOSTHHOTO YIIYUIIICHHS;

- 9TO CTCICHb, B KOTOPOH COBOKYITHOCTh COOCTBEHHBIX XapaKTEPUCTHUK MPOIYKIMH, ITPOIIecca UiIu
CUCTEMBI YJOBJIETBOPSICT CHOPMYJIUPOBAHHBIC MOTPEOHOCTH WM OXHJIAHHS - OOIICITIOHATHBIC
0053aTeNIbHEI.

6. KPUTEPUU OHEHUBAHUSA 3AJJAHUS MOAYJBbHOI'O KOHTPOJISA

MaxkcumanbHas o0mas cymma 0ajuioB, KOTOPYIO MOXKET MHOIYYHTh CTYAEHT, YCIEIIHO
BBIIIOJIHUB BCE BHUABI 3aMaHuH, cocTaBisieT 20 6aaios.

1. Teopernueckoe 3aaanue (3 Bompoca) B Cliydae MOJHOTO MPABUIBHOTO KK OTBET — 4
0asia; B cilydae OIpe/elIeHHBIX HETOYHOCTEH UM HEemoJIHOro oTBeTa — 1-3 Oanna; orBera HeT — 0
OamnoB. Tpu Borpoca MakcuMalibHO 12 GasioB.

2. Kaxnplii mpaBUIBHBIN OTBET Ha TecToBoe 3amanue — 0,5 6amma. Becero 6 mpaBHIBHBIX
OTBETOB — 3 OaJia.

3. Kaxip1if mpaBUIIbHBIN OTBET Ha OonpeeNieHue TepMUHOB orleHuBaeTcs B 0,5 6anna. Beero
5 TepMuHOB — 2,5 Oana.

4. Kaxnapli mpaBUIbHBIA OTBET Ha MOIOOP MOAXOMAIIETO TEPMHUHA K OMpEAeNeHUIO
ouenuBaercs B 0,5 6amta. Beero 5 onpenenenwuii — 2,5 6anna.
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7. OBPA3EIl DdK3BAMEHAIIMOHHOTI'O BUJIETA

I'OY BIIO «JIOHELIKMIA HALITMUOHAJIbHBIM YHUBEPCUTET»
Hanpasnenue noarorosku: 38.04.02 MeHeKMEHT
Maructepckas nporpamma: MexayHapoJHbIi OusHec, busHec-aaMuHUCTpHpOBaHHE
[IporpamMma noAroToBKU: akaJeMUYECKasi MarucTparypa
®opma oOydeHus: OuHasl, 3a09HAs
CemecTtp: TpeTuit
VYuebHast AMCUUIUIMHA: YTIpaBJIeHUE KaueCTBOM

JK3aMeHaAlMOHHBIH Ouiter Ne n
I. TeopeTnueckuii Bonpoc:

1. aiiTe XxapaKTepUCTUKY OCHOBHBIX (QYHKIIMH yrmpaBiieHus kauecTBoM. L{uki 3. Jlemunra.
2. llpuBenute KiIaccHUKAIMIO W JaiiTe OOIIyI0 XapaKTePUCTUKY «CEMH WHCTPYMEHTOB
yIpaBiIeHUS KaYECTBOM).

Il. Pemmnth 3amauy.

BmecTo 3HAaKOB BOMpoca B «IETJIe KayecTBa» HEOOXOIUMO YKa3aTh COOTBETCTBYIOIIHE
0003HAUYEHMS U HA3BAHUSL.

11?
2-?
L \ -
3-? 4-? 5-?
\
7-?
6-? | 8.2
\ -
16-?
9-?
\ /
12— — 10-°?
14-? \
11-?

13-? / ‘

12-?
«IIetna kauecTBay

I11. TecToBBIi KOHTPOJIB.

1. Onpedenenue xauecmea, Kax 6UO08020 OMAUYUS CYUHOCMU (Ougghepenyuayus no ceolcmseam,
pasHuya mexcoy npeomemamis) NPUHAONEHCUM

1. K. Ucuxasge.

2. Apucrorenio.

3. T. T'eremto.

4. J1. deiiepOaxy.
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5. K. Mapkcy.

2. Cmenenv, ¢ KOmopou COBOKYNHOCMb COOCMEEHHbIX XapaKmepucmux binoaHsem mpebosanue —
9Mo:

1. Ilponykius.

2. Ycuyra.

3. Kauectso.

4. Cucrema KauecTBa.

5. Pe3ynpTaTuBHOCTb.

3. Ilepsas 36e30a pazeumus cucmem Kauecmea coomeemcmeyem:

1. 3agayam mpoIecCHOTO MOAXO0A.

2. 3agayaM CUCTEMHOTIO MOJIXO0JA.

3. Konnenmuu Bceobmiero koHTpostst kadecta (TQC).

4. Konuenuuu BceoOmiero ynpasieHus kauectsoM (TQM).

5. Ceprudukanuu cuctem kadectBa Ha coorBerctBre ISO 9000, ISO 14000, QS 9000.

4. Iokazamenv Kavecmea npoOOYKYuu, KOMOPHINL KACAEMCs HECKOIbKUX CBOUCME NpOOYKYUlU,
HA3b18AEMCA.

a) CIMHUYHBIM IOKa3aTelIeM;

0) KOMILJIEKCHBIM I10Ka3aTelieM;

B) MHTETPAJIbHBIM ITOKa3aTeleM,;

') 0000IICHHBIM ITOKA3aTEIICM.

5. HopmamusHulii 0oKymeHnm, YyCmanagIueaowjull mexuuyeckue mpeoosanus, KomopviM OO0IHCHbL
omeeuams usoenue, npoyecc UlU yciyed, Ha3bl8aemcsi:

1. YcranoBka.

2. Coj mpaBui.

3. PernameHr.

4. TexHUYEeCKHUE yCIOBUSL.

5. Koncencyc.

6. Cmanoapmut 1SO cepuu 14000 noceswenni:

1. CucteMBl MEHEKMEHTA KauecTBa.

2. Cucreme SKOJIOTHYECKOTO MEHEKMEHTA.

3. BpeaHbiM BO3JCHCTBUSIM Ha OKPYKAIOIIYIO Cpedy.

4. DKOJIOTUYECKON TEPMUHOJIOTUH.

5. Cnoco6am yTHIIM3aluK ONACHBIX U BPEAHBIX OTXO0JI0B MPEAIPUATHS.

1. Memooonozus sceobwezo ynpaesnenus kavecmeom (TOM)- smo.

1. Cucrema obecrnieueHus: KayecTBa MPOAYKIIH.

2. DKcrnepTu3a NpoayKIUU MPEeANPHUSITHS.

3. COBOKYIMHOCTh METOJIOB YIPABICHUS MPEANPUATHEM, OCHOBHBIM PbIYaroM KOTOPBIX SIBIISETCS
Ka4yecTBO.

4. Cucrema rIaHMPOBAHUSI KQ4eCTBa MPOYKIIUU.

5. Cucrema obecrieueHus KauecTBa MPOAyKIIH.

8. Bo eépems ayouma mocym 6bimb nposepersl Cledyiouue 1eMeHmsl:

1) cooTBeTCTBHE MpOIecca TEXHOIOTHIECKOM JOKYMEHTAIINH;

2) POTOKOJIbI BBITIOJHEHHS METOAMYECKUX U PabOUHX |

3) MOpPOTOKOJBI peaqu3allid METOJUK CHCTEMBI KadyeCTBa M COCTOSHHE OOOpyHOBaHHS W
WHCTPYMEHTOB;

4) TIPOTOKOJIBI METPOJIOTHYECKOMN aTTeCcTallni 000pyI0BaHUS U KaTMOPOBKH HHCTPYMEHTOB;

5) Bce mepeurcIeHHoe.

9. Ayoum »smo npoyecc, 8 BbINOIHEHUU KOMOPO2O 6Ce20a 3A0eliCB808AHO MHOMCECMBO
yuacmuukos. Xapakmepucmuka - «1uyo ooéaaoarowue KOMNEeMeHMHOCMbIO 0N NpPO8eOeHUs
ayoumay - 5mo:

1. 3aka3uuk ayauTa.

2. Ayourop.
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3. TexHMUECKHIA SKCIEPT.

4. TIpoBepsiemast CTOpOHa.

5. KonTposep.

10. Yacmov meneodxcmenma Kavecmed, HANPAGIeHHAs HA BbINOJHEHUEe MPeDOBAHUU K Kauecmey —
9Mo:

1. YnpaBiieHue KaueCTBOM.

2. IlnmanupoBaHuE Ka4€CTBOM.

3. ObecnieueHne KayecTna.

4. YiydiieHue KauecTna.

5. KoHTposb KauecTBa.

YTBepkIeHO Ha 3aceJaHUU KadeIpbl MapKETHHTa U JIOTUCTUKU

[Ipotokon Ne ot . .20
N.o. 3aB. kadenpoit 1.3.H., noi. Moparumxanmiosa T.B.
DK3aMeHaTop K.2.H., Ymkosa H.E.

8. KPUTEPUU OHEHUBAHUSA DK3AMEHAIIMOHHOTI'O 3AJIAHU S

MakcumanpHasi obmiass cymma 0auioB, KOTOPYH) MOJKET TMOJIYYUTh CTYACHT, YCIHENTHO
BBITIOJIHUB BCE BUJIBI DK3aMEHAIIMOHHBIX 3aJaHui, cocTaBisieT 40 0amios.

1. Teopernueckoe 3aaHue B CIy4ae IOJHOTO MPaBHILHOTO OTBETa Ha jJBa Bompoca — 10
0aJIOB; €CTh BCE OCHOBHBIC ITOJIOKCHHS OTBETA, HO JIOMYIICHBI ONpeeiieHHbIe HETOYHOCTH — /-9
0ayIoB; €CTh OTAENbHBIE IOJIOKEHHS OTBETA, €CTh OLIMOKM B MPHUBEAECHHBIX (GopMynax WIH
onpeneneHusx — 4-6 6amnos; He 6osee 20 % mosHOTO OTBETa, OMIMOKM — 1-3 Gaya; Het oTBeTa — 0
0asioB.

2. Pemenue 3amauym: mpaBUIBHOE pEIIEHWE, CIACNIaH TOJHBIM MpaBWIbHBIA BbIBOA — 10
OaJIJIOB; MPaBWJIBHOE pPEIIEHUE, HO BBIBOJ HE TOYHBINA (HE TMOJHBIN) — 8-9 0anoB; mpaBWILHOE TIO
CMBICITY PEIICHHE, HO €CTh apu(PMETHIECKUE OMMOKHA B pacdyeTax, BBIBOJ HE TOUHBIHN (HE TOJIHBIN)—
6-7 GannoB; GhopMyibl YKa3aHbl MPABUIBHO, HO €CTh OIMMMUOKHA B XOJI€ PEIICHMs, BbIBOJA HET — 4-5
OaioB; GopMyJIbl yKa3aHbl, HO C OIIMOKaMH, PacueToB HET (HEeMpaBHIbHbBIE) — 2-3 Oajlia; yKa3aHbl
(hopMyJIbl, HO HENTPaBUJIbLHBIC, PACYETOB HET (HempaBUibHbIE) — 1 Oamt; HeT pemenus — ) 6amioB.

3. Kaxnaplii paBUIIBHBIN OTBET HAa TEeCTOBOE 3amaHue — 2 Oamta. Bcero 10 mpaBuiibHBIX
oTBeTOB — 20 6asIoB.

9. KPUTEPUM OLIEHUBAHUS CAMOCTOSATEJBbHOMN PABOTHI

Camocmosmenvuas paboma (sxkaouas ewvinoineue CPC u  HPC) wmakcuManbHO
oreHuBaetcs B 10 0aiIoB 1o cojiepkareabHOMy MOIyinio 1 M B 15 6aiioB — 10 coaiepKaTreIbHOMY
MOJTYJIIO 2.

B pa3zpese oTaenbHBIX TeM OLIEHHBAHKE OCYIIECTBIISETCS CIEAYIOIUM 00pa3oMm:

OuennBanne CPC n UPC no nucuuninge «YnpasJjeHne Ka4ecTBOM

Ne Tema CPC UPC Wroro
n/n 10 TeMe

CoaepikaresabHblii MoayJb 1. KayecTBo Kak 00beKT ynpaBJeHHUsI

1 CYH_[HOCTB, 9KOHOMHUYECCKOC U COIMAJIbHOC 3HAYCHUC 1 1 2
KauCCTBaA MPOAYKIINHN

2 | Cucrtema ynpaBJlieHUs] KaU€CTBOM MPOAYKIIUU 2 2 4

3 | OBoonMs NOX0/I0B K YIIPABJIECHUIO KAaUeCTBOM 1 1 2
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4 ‘ Mex1yHapOAHbIN ONBIT YIIPABJICHUS KAYECTBOM 1 1 2
HUmoeo no 1 cooepoicamenvromy mooynio 10
Copep:xaTejbHbIH MOAY.Ib 2. MeT010J10rHYeCKHE OCHOBBI YIIPABJIEHHS Ka4eCTBOM
5 | Meroznonoruueckre OCHOBBI YIPaBJIEHUS! KAYECTBOM 2 2 4
6 | Crapmaptusanuss W CcepTH(QHUKANMUA B YIPABICHUU 9 5 4
Ka4eCTBOM

7 | Konnenmus obmero ynpasienus kadecteom 1TQM 2 2 4
8 | AymuT u moKyMeHTanus KadecTBa Mpo yKIUU 1 2 3
Umoeo no 2 cooepacamenbHomy Mo0yo 15

Bcezo no CPC u UPC 25

10. KPUTEPUH OLIEHUBAHMS OBIIENA YCIIEBAEMOCTH

OOmrast olleHKa 3HAHUHM CTYJIEHTOB MO AMCHUILIMHE HpoBoauTcs 1no 100-0amnbHON miKame
COIJIACHO CJICAYIOIIUM KPUTEPHSIM:

Conep:kateabHble MOAYJIU Bup padoTtsl Banabl
Opraau3amonHo - yueOHas paboTra CTy/eHTa B 5
Conepxarte i MO, 1 o
YKaTSIbHBIA MOTYJIb
AeP Ly CamocrosiTenbHas paborta 10
HToro 15
OpranuzanuonHo-yuedHas pabora cTyJeHTa B 10
ayJIUTOPHH
ConepxaTellbHBIN MOTYIH 2 CamocrostensHas pabota 15
MonynpHas KOHTPOIbHAs pabora 20
Hroro 60
JK3aMeH 40
OO6uruii utor 100
IHopsinok oneHUBaHUS Y4eOHBIX JOCTHKEHUI 00y4ar0 M XCS
Ornenka 1o Orenka o 100- Or11eHKa 10 TOCYAAPCTBEHHON MIKaJe
mkane ECTS 0aJUTbHOM IIKase JK3aMeH, Tu(QepeHIIpPOBaHHBIN 3aUeT 3ayer
A 90-100 5 (OTJINYHO) 3a4TCHO
B 80-89 4 (xoporio) 3a4TCHO
C 75-79 4 (xoporiio) 3a4TECHO
D 70-74 3 (yOOBIETBOPUTENHHO) 3a4TEHO
E 60-69 3 (YOBIETBOPHUTEILHO) 3a4TE€HO
FX 35-59 2 (HEeyIOBJIETBOPUTEIIBHO) C HE 3a4YTECHO
BO3MOXXHOCTBIO HOBTOpHOﬁ aTTeCTalunu
F 0-34 2 (HEeyIOBJIETBOPUTEIIHHO) C HE 3a4YTCHO
BO3MO)KHOCTBIO TIOBTOPHOM cIauu NPU
YCIIOBHH 00s13aTENFHOr0 Habopa
JOITOJITHUTCIIbHBIX 0aJIoB

11. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE YYEBHOI'O TIPOLECCA

VYueOHble 3aHATHS NpoBOJATCS B 7-M (ya. YemrockuHieB, 186) u 5-M yueOHBIX KOpIycax
(yn. Yemockunues, 189 B) yHuBepcuteta. [[ng mpoBeneHHs NpPaKTHUECKUX 3aHATUH TpeOyeTcs
ayauTopus, 00OpyJOBaHHAs MEIOBOW WJIM MapKEepPHOH JIOCKOH, MYyJIbTHUMEIMUHBIM NPOEKTOp H
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9KpaH, HOYTOYK, KOMIUIEKT y4eOHO#l meOenu Ijisi CTyIeHTOB, pabouee MECTO IperojiaBaTels.
Beixo B HTEpHET POBOAHOM MK ¢ uctoyib3oBanuem Wi-Fi.

Jist  caMOCTOSITENbHOM pabOThl MCHONB3YIOTCSI TEKCTOBBIE M 3JIEKTPOHHBIE PECYpPCHI
Hayunoit 6u0GMoTeKH YHUBEPCUTETA U JPYTUX AJIEKTPOHHBIX OMOIMOTEUHBIX 06a3 TaHHBIX, y4eOHO-
METOUYECKOe O0ecTieueHre, MPEACTaBICHHOE B yueOHO-MeToAuUecKuX kabunerax /-ro (aym.108)
U 5-ro ydeOHBIX KoprmycoB (aya. 207), marepualbHO-TeXHUYECKas 0a3a y4eOHOU nabopartopuu
«[Ipobnembl OpraHm3anMyu MEXIYHAPOIHOTO OM3HEca» Kadenpbl MEXIyHApOJHOrO OH3HEca H
JIETIOBOTO aIMUHUCTPUPOBAHUSL.

12. PECYPCBI JIEKTPOHHOI'O OBYYEHUSA U JUCTAHIIMOHHBIX
OBPA3OBATEJIbHBIX TEXHOJIOT Ui
WN3ydyeHne  OUCHMIUIMHBI  «YTpaBiIeHHE  KAadeCTBOM»  MOXET  OCYLIECTBISITHCS — C
WCII0JIb30BAHNEM JIEKTPOHHOTO OOyUYEHUS U IUCTAHIIMOHHBIX 00pa30BaTeNbHBIX TEXHOJIOTUM:

1. Jducmanyuonnwiii Kypc «¥Ynpaenenue kauecmeom» JUisl CTYIEHTOB HAalpaBICHUS
noarotoBku 38.04.02 MeHEDKMEHT, MarucTepcKoil mporpamMmbl  «MexayHapo HBIA OU3HEC»,
«bu3Hec - aaMHMHUCTPHUpOBAHME» JOCTYNMeH Mo cchuike Ha tiatgopme Moodle Ilentpa
JTMCTAHIIMOHHOTO 00y4eHus: skoHoMuueckoro ¢axynpreta 'OV BITO «JIOHHY»: http://ef.donnu-
support.ru/moodle/course/view.php?id=628

2. Obnako cepsuca mail.ru Yumncoson H.E. Tlanka «YmpaBieHHE KadyeCTBOM»
https://cloud.mail.ru/public/36Dn/HKPtp6qqM

13. PEKOMEHJOBAHHASA JINTEPATYPA

Ne KoJu-Bo
Hannune
/1 . IK3EMILISIPOB B .
HaunMeHoBaHMs1 OCHOBHOI JIUTepaTyphl 3JIEKTPOHHOI Bepcuu
oubsmoTeKe B OBC JonHY
JonHY
1 UmxoBa H.E. Ypasnenue kauectBoM: yueOHOE TOocoOuUe s
maructparypsl./H.E. Umxkoga.- Jonenx: 'OY BITO +
«J1ouHY»,2019. — 143c.
2 UmxoBa H.E. Ypasnenue kagectBoM: ydedHO -
MeToandeckoe mocodue Mt Mmarucrparypbl./H.E. Umkosa.- +
Honenk: I'OY BIIO «/1loaHY»,2019. — 154c.
3 Tebexun A.B. YrpaBineHrne Ka4eCTBOM: YICOHUK /IS
0akanaBpoOB: IJIS1 CTYJCHTOB BBICIINX Y4E€OHBIX 3aBEACHH, 1
o0yuarommxcs 1o HanpasieHuto "Menemxment" / A. B.
TebexuH. - Mocksa: FOpaiit, 2012. - 371 c.
4 l'opbamko, E. A. YrpaBieHue kauecTBOM : yIeOHUK IS
0axanaBpoOB LTS CTY/ICHTOB BBICII. y4e0. 3aBeICHUH,
oOyuatormmxcs o Hanpasienuto 080200 "MenemkmenT" / 1
E.A. I'opbamko ; Cankr-llerepOyprckuii roc. yH-T
9KOHOMUKH M QuHaHCOB. - Mocksa: IOpaiit, 2012. - 463c.
N 2 neuammnupix 2 neKmponnvIx
Haumenoeanuii 4
IK3eMnAApa pecypea
Kou-Bo
Hannune
. IK3eMILISIPOB B .
HaumMeHnoBaHus J0NOJTHUTEIbHOM JIUTEPATYPHI 3JIEKTPOHHOI Bepcuu
OunbmoTexe B IBC JlonHY
JouHY
1 3axoH JJHP «O0 akkpeauTanuu B peciryOIMKaHCKON cHCTEMeE +

akkpenuTanum» No 62-IHC ot 10.08.2015r;



http://ef.donnu-support.ru/moodle/course/view.php?id=628
http://ef.donnu-support.ru/moodle/course/view.php?id=628
https://cloud.mail.ru/public/36Dn/HKPtp6qqM
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2 3akon JIHP «O rocynapcTBeHHOM Haz30pe B cdepe +
xo3siicTBeHHOM nearensHocTH» Ne76-THC ot 03.09.2015t;
3 3akoH JJHP «O 3ammrte npas norpeduteneii» NeS3-IHC ot +
19.06.2015r;
4 I'OCT P MCO 9000: 2015. Cuctembl MEHEIKMEHTA KayecTBa.
OcHOBHBIE MTOJIOKEHUS U ciaoBapb. — M.: 3n-Bo cTanmapTos, +
2015. [Dnextpounslit pecypc] Pexxum mocrymna:
http://ef.donnu-support.ru/moodle/course/view.php?id=256
5 T'OCT P UCO 9001:2015. CucreMsl MeEHEMKMEHTA KayeCTBa.
TpedoBanus. — M.: M3n-Bo cranaaptoB, 2015. [DneKkTpoHHBIN +
pecype] Pexxum nocryna: http://ef.donnu-
support.ru/moodle/course/view.php?id=256
6 T'OCT P UCO 9004: 2010. CucteMsl MEHEHKMEHTA KA4ECTBA.
PexomMenjanmu no yiaydieHuto aesteabHoctu. — M.: U3a-Bo +
craugaptoB, 2010. [DnekrporHbIH pecypc]| Pexxum moctyna:
http://ef.donnu-support.ru/moodle/course/view.php?id=256
7 Bbacosckuit, JI. E. YnpaBieHnue kauecTBOM: YUeOHHK IS
CTY/IGHTOB BY30B, 00yYarOIIUXCs 110 HAIIPaBJICHUIO 1
"Menemxment" / JI. E. bacosckuii, B. B. [Iporackes. - 2-¢
u3J. - Mocka: MHOPA-M, 2011. - 252 c.
Haumenosanuit 7 1 neuammnoui 6 21eKMpPOHHBIX
IKZEMAIAAD pecypcos
Bcezo no oucyunnune « Ynpaenenue kauecmeom» 3 neuamnuix 8 anexmponnvix
Haumenosanuii 11 IK3EMNIAPA pecypcos
Ne Kou1-Bo
Hanuuue
wn Ilepnoauyeckue u3TaHus JISEMILIIPOB B | ) 4 o erponHoii Bepenn
P oudmoTexe Bg)EC I[OHHIS,7
JlonHY
1 «OHITUKIIOTICNS MAPKETUHTa. [ DJIEKTPOHHEIH pecypc]. — +
Pexxum mocryma: https:// www .marketing. spb. Ru.
2 «MapKeTHHT >KypHaJI «4p.ru» [DIEeKTpOHHBIH pecypc]. — +
Pexxum noctyna: http:// www . 4p. ru
3 BecTHIK KpacHOSPCKOTro TOCYAapCTBEHHOI'O YHUBEPCUTETA N
[DnexTponHbIit pecypc]. — Pexum mocryma: http://old.lib.sfu-
kras.ru/resources.php3?menul=socvest&menu2=about
4 BectHrK MOTOIBIX yUeHBIX [DIeKTPOHHEIN pecypc]. — Pexxum +
nocryma: http://www.informika.ru/text/magaz/science/vys/
5 Bectank OpeHOyprckoro rocyapCTBEHHOTO YHUBEPCUTETA +
[DnexTpoHHBIN pecypc]. — Pexxum mocryma:
http://www.osu.ru/index.php?doc=1037&lang=0
6 «CB0OOIHASI SHIMKIIONEUS MAPKETUHTAY» [ DJIEKTPOHHBII +
pecype]. — Pexxum nocryma: http:// www.marketopedia. Ru
7 MapkeTuHT 1 MapKETUHIOBbIE HccienoBaHus B Poccuu: +
[Odbmmansasrii caiit]. — URL:http //
www.marketingandresearch.ru;
8 Poccutickast ['mbaus Mapkeronoros: [OdunmanbHbLA canT]. — +
URL.: http //
www.marketologi.ru
9 BTL-magazine ()xypHai) [DneKTpoHHbIH pecypc]. — Pexum +
nocryna: http://ww.btl-magazine.ru/
10 | Mapxkeronor (KypHai) [DIeKTpOHHBIH pecypc]. — Pexum +
nocryna: http://mwww.marketolog.ru/
11 | Hosblii MapkeTuHr (kypHai) [DnekTpoHHbIH pecypc]. — Pexxum +
nocryna: http:// mww.new-marketing.ru/
12 | Mapkerunr ycnexa (KypHai) [DnekTpoHHBIH pecypc]. — Pexxum +

nocryna: http://mww.a88.narod.ru/mu2007.htm



http://www.marketingandresearch.ru/
http://www.marketologi.ru/
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13 | Mapkerunr: cOOpHHK Hei (ajlbMaHax) [DJIEKTPOHHBIN pecypc]. +
— Pexxum nocryna: http://www.almanahi.ru/marketing/1
Haumenosanui 13 13 anexmponnvix
pecypcos

13. ”AH®OPMALIMOHHBIE PECYPCbI

1. Hayunas OubOnuoTeka J[OHEIIKOTO HAIIMOHAIBHOTO YHUBEPCHTETa. - PekmM JocTyma:
library.donnu.ru

14. MTIPOTPAMMHOE OBECIIEYEHHUE

1. Windows 7 PRO (koprnioparusnas smtien3us JJOHHY Ne 46484614);

2. Microsoft Office (kopnoparusHas smnensus JOHHY nunensus Ne 46472919);

3. Microsoft Visual Studio (nuuensus mporpammbl DreamSpark st BeICHINX y4eOHBIX
3aBeICHUN);

4. Jlunemsun GPL, Apache, BSD ams cB0oOOJHOTO MpOTrpaMMHOTO OOeCIeUEeHUs:
Antusupyc Kacrepckoro, Adobe Acrobat Reader, XPDF.
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