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PaGoyas nporpamma y4eOHOM AMCUHILIHHBI
«PEMHKMHUPUHT JIOTUCTUYECKUX MTPOIECCOB»

| YKpyTHeBHas rpynia HalpapJieH it I0JTOTOBKH | 38 00.00 IxoHoMuKa u ynpaenenue

1
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Hampasnesue moaroToBku 180800 Menedsicuenin
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MArACTEpCE A peTAMia Humezpuposannas nozucmuxa
[Iporpamma noAroToBKH AKademuueckaa mazucmpamypa
l
Kanudpukauus Mazucmp

D®opma 00yueHUs

Ounan, 3004HaA

Jloneuk 2019




YTBEPXIAIO:

U. 0.x1eKxana sKkoOHOMUYECKOro dakyibTeTa
0. H. [Nonmkos

11.04.2019 . 2>

e

Pabouass mporpamma y4eOHOH THCHHTUIMHBI «PEHHKWHUPHHT JIOTHCTHYECKHX MPOLECCOB)
cocraBieHa ¢ yuetoM DenepanbHOr0 rocyAapcTBEHHOTO 00pa30BATENBHOIO CTAHJAPTA BBHICIIETO
obpasosanust (PI'OC BO) mo wanpasnennto noarotoBkd 38.04.02 Menemwkment (ypoBeHD
MarucTpaTypel), YTBEPXKIEHHOTO TpHKa3oM MurucTepcTBa 00pa3zoBaHWs W Haykdm Poccuifckoif
®esepaunn ot 30 mapra 2015 . No 322 (¢ usmeneHusaME v gonosHeHnsmu ot 13 urons 2017 1)

[lporpamma coctaBnena Ha ocHoe I'OC BIIO mno HampasneHuio MOArotoBkd 38.04.02
MeHeKMEHT, YTBEPKIEHHOTO TMpPHKa3oM MuHKcTepeTBa 0OpasoBanust W Hayku JIHP or or
16 centabpsa 2016 r. Ne 935, sapeructpuposannoro B Munucrepcrse tocruuan JJHP ot 7 okrabps
2016 1. Ne 1622; «Ilopsiaxa opraHusanuy yueGHOTO mpouecca B 00pa3oBaTeNbHBIX OpraHM3aluax
BBICIIErO TpodeccHoHatbHoro obpasoBanus JoHeukon Hapoanoit PecryGmuku», yTBepXKIeHHOTO
npukazom Munucteperpa o6pasosanus u Hayku JTHP No 1171 ot 11.11.2017 r.; yueGHoro miana no
HAMpaBICHUIO MoAroToBKU 38.04.02 MenemKMmenT, MarucTepekoil mporpammer: UuTterpuposanHas
JIOTHCTHKA, YTBEPK/IEHHOr0 YyeHbIM coBeToM YHHBepcuTeTa oT 02.04.2019 1., mporokon Ne 3.

PazpaboTunk:

Kanauiar 5KoHOMHYECKHX HAYK, AOLCHT, ﬂ
JI0LEHT Kadeapbl MAPKETHHTA U JTOTHCTHKH 44 A. M. l'm3aryaun

[Iporpamma yueOHOH IMCLMILINHLL yTBEPIK/ICHA Ha 3aCeaHnU Kadepbl MAPKETHHIA H JIOTMCTUKH

[Tpotokor No 9a ot «04» anpens 2019 r.

W.o0. 3aB.xadenpoit
MapKeTHHIA U JIOTHCTHKH s T.B. U6parumxaiuiosa

[lporpamma yuebHo# AucumiLinHbl 0g00peHa yueOHO-METOIMYECKOH KOMUCCHEH YKOHOMUYECKOTrO
baxynprera

[Iporoko: No 4 ot «09» anpesis 2019 rona
[lpeacenarenr YMK E. H. Crpenuna

©TOV BIIO «/TonHY», 2019
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1. OBJACTHb IPUMEHEHUA U MECTO JUCHUIIJIMHBI B YYEBHOM INPOLECCE

YyeOHass muctumuiiHa «PeHMHXUHUPHHT JIOTHCTUYECKUX TPOIIECCOB» OTHOCHUTCS K ITHKITY
BapUaTHBHOW 4acTW 0Opa3oBaTeIbHOW Mporpammbl. [ u3ydeHUs NaHHOW y4yeOHOW NUCHUIUIMHBI
HEOOXO/JMMBI 3HAHUS, YMEHHUS M HAaBBIKH, (opmupyemvie NpeouleCmsyroumum OUCYUNIUHAMU —
KOpIOpaTUBHAsI JIOTUCTUKA, ONTUMU3AIIMS JIOTUCTUYECKUX PEIICHUH, MHHOBALIMOHHBIA MEHEI)KMEHT,
U COnymcmeyrouwumy — YIpaBieHUe U3MEHEHUSIMU, TOTUCTUYECKUI MEHEPKMEHT. 3HaHUsI, YMEHUS U
HABBIKH, OJyYEHHBIEC B XOJI€ U3YUEHUS JUCHUIUINHBI «PeMHXKUHUPUHT JTOTUCTUYECKUX TTPOLECCOBY,

WCTOJB3YIOTCS MPU HAIMCAHUU BBITYCKHON KBaTH()UKAIMOHHOMN paboTHI.
CrpyKTypa M CUHMILIMHBI

HaHpaBHCHI/IC IIOATrOTOBKH

38.04.02 MenemxMeHT

Marucrepckas nporpamMmma

HHTerpupoBaHHas JIOTUCTHKA

[IporpamMmMa noAroToBKH

AKaJleMuyeckasi MarucTparypa

KBaymduxarnms

MarucTp

KonnyecTBo conepkareabHbIX MOy IeH
(Tem)

2(7)

JucrunanHa 6a30B0H / BapHaTUBHOMN YacTH
00pa3oBaTeNbHON POTPAMMBI

BapI/IaTI/IBHaH 4acCTb

DopMBbI KOHTPOJIS

1 MOI[y.]'IBHBIﬁ KOHTPOJIb, 3a4YCT B 3-M CCMCCTPC

dopma 00ydeHus
[TokaszaTenu Tpy10€MKOCTH
OYHas 3a049Hast

KonmuecTBO 3a4eTHBIX €IUHULL 2 2
['on moaroroBku 2 2
CemecTtp 3 3
KonnuectBo yacos 72 72
- JICKIIHOHHBIX - -
- IPAaKTUYECKUX 28 6
- 1a0OPaTOPHBIX - -
- CAaMOCTOSATENbHOM paboThI 44 66
B T.4. HHAWBHyaJIbHOE 3a/IaHNE - -
HenenrHOE KONMHMYECTBO YacoB, T.4. 5,143 X
ayJIMTOPHBIX 2 X

CaMOCTOSITENIbHOM pabOThI CTy/IEHTa 3,143 X

2. OIMCAHUE JUCHUIIJIMHBI
Heab w3ydyeHUs AUCHUIUIMHBI  «PEHMHKMHUPUHT  JIOTHCTUYECKHX  TPOILECCOB»  —

(dbopMHpOBaHHE y MarkucTpOB CHUCTEMbl TEOPETHUECKMX 3HAHUH U NPAKTUUYECKUX HABBIKOB II0
METOJIOJIOTUH PEUHKUHUPUHTA JIOTMCTUYECKUX IIPOLECCOB, KOTOpas SBISIETCA MEPCHEKTUBHBIM
HanpaBJIeHUEM Pa3BUTHUS TEOPUM MEHEIKMEHTA U MOJIy4aeT Bce Oouibliiee pacnpocTpaHeHHe BO BCEX
cepax IKOHOMUYECKOH JIeATEIHHOCTH, a TAK’KE€ OCBOEHHE COOTBETCTBYIOIIETO HHCTPYMEHTAapUs IS
YCIIETHOTO PEUH)KMHUPHUHTA JJOTUCTHUECKUX MPOLIECCOB.

3agauyd — YCBOGHHE CTYyJIEHTAaMU TEOPETHUYECKUX OCHOB M TPAKTUYECKUX HABBIKOB
METOJIOJIOTUH PEUHKUHUPHUHTA JIOTUCTUYECKUX IIPOLECCOB, W3YYEHHE OCHOBHBIX TEXHOJIOTUI
PEMH)XKMHUPUHTA JIOTHCTUYECKUX IPOLIECCOB, O3HAKOMJICHHE C KOMIIBIOTEPHBIMH TEXHOJOTUSMU
MOAJEPKKH PEMHKUHUPHUHTA JIOTUCTUYECKUX ITPOLIECCOB.

TpebGoBanusi Kk pe3yibTaTaM OCBOEHHUS] AUCHMILUIMHBI: TPOIECC M3YyUEHUS AUCIUILTUHBI
HafpasjeH Ha (OPMUPOBAHUE PJIEMEHTOB CIIEAYIOIUX KomneTeHIuii B cootrBercTBuu ¢ [[OC BO PO
o HarpasiieHHIo moarotoBku 38.04.02 MeHeKMEHT U OCHOBHOW 00Opa3oBaTENbHOIN MpPOTpaMMOi
BhICIIETO0 OOpa3zoBaHusi HampaBieHus mnoAarotopku 38.04.02 MenemxmeHT (Marucrepckas
nporpamma: MHTerpupoBaHHas JIOTHCTUKA):
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oouwexkyromypnuix (OK):

OK-1 CIOCOOHOCTBIO K a0CTPaKTHOMY MBILIUICHUIO, aHAIN3Y, CHHTE3Y

oowenpogpeccuonanvnvix (OIIK):

CIIOCOOHOCTBIO IIPOBOAUTHE CaMOCTOATCIIBHBIE NCCIICAOBAHMI, 00OCHOBBIBATh

OIIK-3 o
AKTYAJIbHOCTb U NPAKTUYCCKYIO 3HAYMMOCTDH I/136paHHOI/I TCMbI HAYyYHOI'O UCCJICAOBAHU

npogpeccuonanvuvix (I1K):

OpP2ARU3AUUOHRHO-YRPAG/IEHYECKAA 0esimebHOCMYb .

[1K-2 CIIOCOOHOCTBIO pa3pabdaThIBaTh KOPIOPATUBHYIO CTPATETHIO, IPOTPaMMBbI
OPTaHU3AIMOHHOTO PAa3BUTHS U M3MEHECHUN U 00ECTICUNBATh UX PEATN3AIIHIO

AHATUMUYUECKAA 0eAMETbHOCHLb:

I1IK-4 CIIOCOOHOCTBIO KCITOIL30BaTh KOJIMYECTBEHHBIE H KAUECTBEHHBIE MCTOIbI JJIA
MMPOBCACHU S MMPUKIIATHBIX I/ICCJIGIIOBaHI/IfI " YIIpaBJICHUA 6H3HGC-HpOHeCCElMI/I, I'OTOBHUTH
AHAITIUTUYCCKUE MaTCpHaJIbl 110 PpE3YJIbTaTaM UX IMMPUMCHCHUA

Haylmo-ucmedoeameﬂbma}l 0eaAmenabHOCHb:

IIK-7 CIIOCOOHOCTBIO MMPEACTABJIATh PC3YJIbTATHI IIPOBECACHHOI'O UCCIICAOBAHUA B BUAC HAYIHOT'O
0T4CTa, CTaThbM WK JOKJIaaga
I1K-9 CIIOCOOHOCTBIO MMPpOBOAUTE CaMOCTOATCIIbHBIC UCCIICA0OBAHNA B COOTBCTCTBHH C

pa3zpaboTaHHON IpOrpaMMoi

B pe3yabTare udyuenusi y4eOHOH JTUCHHUIIMHBI CTYAEHT J10JI2KEH:

3HAMb:

— TIOJIO)KCHHSI KOHIICTIIIUU TMPOIECCHOTO TMOAXO0Ja K YIPABJICHHUIO JIOTUCTUYECKUMU
CHCTEMAaMU;

— IPUHIUIIBI PEUHKUHUPUHTA JIOTUCTUYECKHUX MTPOIIECCOB;

— METO/I0JIOTHUIO MOJISTUPOBAHHMS JIOTHCTHYECKUX MPOIIECCOB.

ymemup:

— BBISIBIISITh U @HAJIU3UPOBATH JIOTUCTUYECKUE MTPOLIECCHI;

— OIICHUBATH MOKA3aTENH, CUIILHBIE U CJIA0BIE CTOPOHBI JIOTUCTUYECKUX MPOIECCOB;

— TMPOEKTUPOBATH HOBBIE JIOTUCTHUYECKHE MPOIECCHl C Yy4eTOM TpeOOBaHUN KIMEHTOB H
OTpaHUYCHUHN, UMEIOIUXCS B OpraHU3aIlHH;

— IJIAHUPOBATh XOJ BBHIMOJIHEHUS TPOEKTA PEUHKUHUPUHTA JIOTUCTUYECKUX MPOIIECCOB.

é1a0ems:

— HaBBIKaAMH pa3pabOTKU MOJIENeH JOTUCTHUECKUX MPOIECCOB;

— HaBBIKAMHU TIEPENPOCKTUPOBAHUSI JIOTUCTUUECKHX TMPOIECCOB HAa OCHOBE MPHUHIIUIIOB
PEUHKUHUPUHTA;

— HaBBIKAMHU TIPUHATHSA pEUICHUW B  YIOPaBJICHUU ONEPAIIMOHHOW JIOTUCTUYECKOU
NESATEIbHOCTBIO B YCIIOBHSIX UCIIOIb30BAHMS MPOLECCHOTO MOIX0/1a;

— HaBBIKAMHU MIPUMEHEHUS CIEIHAILHOTO0 MHCTPYMEHTAPHS PEMHXUHUPUHTA JTIOTUCTHUYECKUX
MIPOIIECCOB.

3. COJEP)KAHUE JUCHMUILIMHBI 1 ®OPMbBI OPTAHU3ALIMYA YYEBHOT'O
MPOLIECCA

JucuunnuHa «PEeMHXUHUPUHT JOTUCTUYECKUX MPOLIECCOB» IMPEAyCMATPUBAECT CIEAYIOIINE
(hopMBI OpraHu3aIy yaeOHOTO MpoIiecca: MPaKTUIeCKrue (CEMUHAPCKHE) 3aHATHS, CAMOCTOSITEIbHAS
paboTa cryaeHra.

Marepuan HA3JaraeTcs C HMCIOJIb30BaHUEM 00BSICHUTEIILHO-UJUTFOCTPATUBHBIX,
3BPUCTUYECKUX M MCCIIEIOBATENbCKUX METOAOB IpenoaaBaHus. [Ipu mpoBeneHWH MpPaKTUUECKHUX
SaHSITI/Iﬁ JJIA O6CY)K)IeHI/I$I MaTepI/IaJ'Ia I/ICHOJ’IBSyIOTCSI My.]'H)TI/IMe}II/II\/’IHI)Ie HpGSGHTaHI/II/I, aHUMalluu, a
TaK K€ pa3/laTOYHbIE MaTEpPHUAIIbI.

B yueOHOM mpolecce HIMPOKO TPUMEHSIOTCS AaKTHUBHbIE W MHTEPAKTHUBHBIE (OPMBI
MpoBeJeHUsT 3aHATUN (pa300p KOHKPETHBIX CHUTYallud, AMCKYCCHs, TMOJEMHUKA), BHEAyTUTOpHAs
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CaMOCTOATECIIbHAsA pa60Ta, 63HHLHO-pCﬁTHHFOBaH CUCTCMaAa OILICHKU YCIICBACMOCTH, JHUYHOCTHO-
OPUEHTHPOBAHHOE OOYYCHHE.

[To nanHOMY KypCy B Y4eOHOM MpOIIECCE UCIOIB3YIOTCS MHTEPHET-PECYPCHI; PACCMOTPEHUE
3aja4, MaKCHUMAJIbHO MPHOIMKEHHBIX K KOHKPETHBIM IPAKTHUYECKUM CUTYaIUsIM, C 3JCMECHTaMHU
TMCKYCCHH U TTOJIEMHKOH B IIPOIIECCE TIOMCKA MyTeH pemeHus chopMyTupoBaHHBIX TPOOIEM; TECTHI;
caMocCTosITeNIbHas paboTa; KOHTPOJIbHBIE PAOOTHI.

CamocrosTenbHas pa60Ta CTYACHTOB MNpCAYCMATpUBACT BLIIIOJHCHUC HWHAWBUAYAJIbHBIX
3aJjaHHid, TOJTrOTOBKY K MPAKTHYECKHUM (CEMHHAPCKUM) 3aHATUSAM, H3y4YCHHE YYeOHOH W
METOAMYECKON JINTEPATYPhl, COCTABICHHE KOHCIIEKTOB, 3alIUTa IPE3eHTAlNN 1 JOKIIAI0B.

TemaTHuyecKHuil miaH AUCIUITINHbI «PCPIH)KI/IHI/IpPlHI‘ JJOTHCTUHICCKUX ITPOLECCOB»

Tembl \ Bonpoce! TeMbl

Conep:karejbHblii MOaYJIb 1
MeTo0J10r1sI IPOIECCHOTO YIPABJIEHUSA U PEHHKMHUPHHTA JJOTHCTHYECKHUX MPOLECCOB

1. IlpoueccHblit TOIXO K 1.1. CymHOCTb IPOIECCHOTO MOIX0/a.

YIIPaBJICHUIO 1.2. [IpyHUMIIBI TPOLIECCHOTO MOAXO0AA.

JIOTUCTUYECKUMHU 1.3. [Ipeumy1iecTBa U HEAOCTATKU MPOIECCHOTO MOIX0/a.
CHUCTEMaMHU. 1.4. CpaBHuTENbHBIA aHAIN3 (PYHKIMOHAIBHOTO U IMPOIECCHOTO

MOJIXOJIOB K YIPABJICHUIO TOTUCTUYECKUMH CUCTEMaMH.
1.5. Tlpunumnsl kadectBa D.Jlemunra

2. CyuHoCTh U IPUHLUIIBI 2.1. DBouoLMs KOHLENIMH YIy4IlIeHUs IOTUCTUYECKHUX IPOLIECCOB.
PEUMH)XKMHUPHUHTA 2.2. CoBpeMeHHBIE MOAXObI K YITYUIICHHIO OM3HEC-TTPOIIECCOB.
JIOTUCTHYECKUX mponeccoB. | 2.3. [IpHurHbI BOSHUKHOBEHUS PEMHKUHUPUHTA

JIOTHCTUYECKUX MPOIECCOB
2.4. IIpuHIMIBI pEUHKXKUHUPUHTA OU3HEC-TIPOIECCOB
2.5. busHec-miporniecc Kak 0a30Basi KATErOpys PEMHKMHUPHUHTA

3. Merononorus ARIS B 3.1. Buasr moneneii ARIS.
PEUHKUHUAPUHTE 3.2. Tumer moneneii ARIS.
JIOTUCTUYECKHUX IPOLIECCOB. 3.3. B3aumocss3p mogeneit ARIS.

ConepxareJbHbIA MOAYJIb 2
TexHOI0TrMH PEeMHKUHUPHUHIA JTOTHCTHYECKHX MPOLIECCOB

4. PedepeHTHAs MOJEIb 4.1. IIpyHIUIBI YIIPABICHHUS LEISAMH OCTABOK.
olepaLyii B Lemsix mocraok. | 4-2.  YIPABICHHE ILEMSAMH MOCTaBOK B JAMCTPHOBIOTOPCKOI
KOMITaHHH.

4.3. YrpaBieHue LensMU IOCTaBOK B IIPOU3BO/ICTBE.
4.4. VlatenneKkTyanu3anus 1enen mocTaBok.

5. Tumnossle noructuyeckue | 5.1. Mogens 11enodku J00aBIeHHs IEHHOCTH.

MIPOIIECCHI. 5.2. Monens mpoliecca nmoucka 1 BbI0opa MmoCTaBIIUKOB.

5.3. Mogens npotiecca 3aKJII0YEHHS JOTOBOPOB € OCTaBIIUKAMHU.
5.4. Monens npoiiecca onepaTUBHOTO YIPaBJIE€HUS TOCTaBKaMH.
5.5. Mogenb npoliecca COCTaBICHUS PETEH3UH K MOCTABIIMKAM.

6. YmpasiieHue MpoeKTaMH 6.1. Crannmapter kauectBa UCO cepun 9000.

PEHHKUHUPHUHTA 6.2. Mertonbl obecrieueHus KauecTBa JJOTUCTUUECKUX MTPOIIECCOB.
JIOTUCTUYECKHX TporeccoB. | 6.3. IHCTpyMEHTHI KauecTBa JJIOTHCTHYECKUX MTPOIECCOB.
6.4. VYnpasienue COBEPIICHCTBOBAaHMEM  JIOTHCTUYECKUX
IIPOLIECCOB.

6.5. TexHONOTHS PEMHKHHUPUHTA JIOTHCTHYECKHUX MTPOIIECCOB.
6.6. CozxepkaHue OTalOB PEWHXHUHUPHHTA  JIOTUCTHYECKUX
IPOLIECCOB.

7. VMUTaIMOHHOE 7.1. AreHTHBIA ¥ THOPUAHBIA MOAXOABl K HMHUTALUOHHOMY

MOJICJIMPOBAHUE B MOJCINPOBAHHUIO.




PEUMHKUHUPHUHTE
JIOTUCTUYECKUX MPOLIECCOB.

7.2. ATeHTHOEe MOJETUpPOBaHWE ¥ CHCTEMHas JUHAMHKA:
CPaBHUTEJIbHBIN aHAJIN3.

7.3. ATeHTBbI B T€OIPOCTPAHCTBEHHOM cperie.

7.4. TlocnenoBaTenbHOCTh Pa3padOTKU UMUTAIIMOHHBIX MOJENeH B
PEUMHKMHUPHUHTE JIOTUCTUYECKUX MPOLIECCOB.

*- BOITPOCHI WJIN TEMBI, BBIHOCUMBIC Ha CAMOCTOATCIIBHOC NU3YUCHUEC CTYACHTOM

CTpykTypa AucuMIUINHbI «PeHHKUHUPHHT JTOTUCTHYECKHUX MPOLECCOB»

no BUIaM yqeﬁnoifl HEATCJIbHOCTH
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ConepxaresibHbIA MOAYJIb 1

MeToaoJjiorust MPOUECCHOI0o ynpaBJcHUA U PCUHKUHUPHUHTA JIOTUCTHYICCKUX ITPOLHECCOB

1. IIpoueccHblil TOAXO/ K YIPABICHUIO 10 ) 4 5 10 ] 05 | 95
JIOTUCTUYECKHMHU CHCTEMaMHU.

2. CylHOCTh ¥ IPUHIUIBI PEUH)KUHUPUHTA 10 ) 4 5 10 ) 05 | 95
JIOTMCTUYECKHX MPOLECCOB.

3. Merononorust ARIS B penHXHHUPHUHTE 10 i 4 5 10 i 1 9

JIOTUCTHUYECKHUX IIPOLIECCOB.

Hroro no conep:xkaresbHOMY MoayJiio 1 30 - 12 | 18 | 30 - 2 28

TexHoaornmn PCHHKUHUPUHTA JOTUCTUYCCKUX MMPOLECCOB

CoaepikaTeJbHBII MOAYJIb 2

4. PedepenTHast MozieNb onepaiil B LHETsIX

10 - 4 6 10 - 1 9
IIOCTABOK.
5. TUnoBbIE IOTUCTUYECKHUE MTPOLIECCHI. 10 - 4 6 10 - 1 9
6. YmpasiieHue MpoeKTaMH PEUHKHHUPHHTA 10 i 4 5 10 i 1 9
JIOTUCTHYECKHUX IIPOLIECCOB.
7. IMuTanimoHHOE MOJIEIMPOBAHUE B 12 i 4 8 12 i 1 1
PEMH)KMHUPHUHTE JIOTHCTUYECKUX MTPOLIECCOB.
Hroro no cogepkateJbHOMY MOIYJTIO 2 42 - 16 | 26 | 42 - 4 38
Bcero 72 - 28 | 44 | 72 - 6 66

4. KOHTPOJIBHBIE BOITPOCHI K 3AYETY U MOJAYJbHON KOHTPOJILHON

PABOTE

CoaepxarenbHblid Moayanb 1.

MeTOIIOJIOFI/ISI IMPOUECCHOI0O YIIPABJCHUA U PCUHKHHUPUHTA JIOTHCTUIECCKHUX ITPOLECCOB
1. CymHOCTh IPOLIECCHOTO MOAX0a.
2. [TpuHUMIBI MPOLECCHOTO MOAX0/1a
3. [IpeumymiecTBa U HEAOCTATKH MPOLECCHOTO MOAX0Aa
4. CpaBHUTEIBHBIN aHAIN3 QYHKITMOHAIBHOTO H IMPOIIECCHOTO TOIX0I0B K YIIPABICHHUIO




5. [lpunuuns! kauectBa J./leMunra

6. DBOJIOIMA KOHIEMIMKN YIy4IIeHUsI JOTUCTUYECKUX MPOLIECCOB.
7. LHuki HenpepbIBHOTO coBepuieHcTBoBaHus Llyxapra — Jlemunra.
8. Meronuka O0sicTporo ananmsa pemenus (FAST)

9. beHUMapKUHT JTOTMCTUYECKOTO Mpoliecca.

10.
11.
12.
13.
14.
15.
16.
17.
. Buaer moneneit ARIS.
19.
20.
21.
22.
23.
24,
25.
26.
27.
28.
29.
30.

18

31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44.
45.
46.
47.
48.
49.
50.
51.
52.

SIlnoHckas mapaaurma yiny4iieHus Ou3Hec-IpoIecCOB.

[Momxox k coBepiieHCTBOBaHUIO Ou3Heca «lllecTb curmy».

CoBpeMeHHbIE MOAX0AbI K YIYUIIeHHIO OU3HEC-TIPOIIECCOB.

[IpyuurHBl BOSHUKHOBEHUS PEUHKUHUPUHTA JIOTHCTUYECKUX MPOIIECCOB
[TpuHIMIIBI peUHKUHUPUHTA OU3HEC-TIPOIIECCOB

busnec-npouecc kak 6a30Basi KaTerOpHsi pEHHXUHUPHHTA

Mojenp 37eMeHTapHOro JIOTuCTUYeCKOro npouecca no cranaapty IDEFO.
I'paHuLIBI TOTUCTUYECKUX TIPOLIECCOB.

Opranuzanuonusie moaenu ARIS.
OyukunoHanbHbele Mogenu ARIS.
WNudopmannonnsie monenu ARIS.
Mopenu niponieccoB ARIS.

Mogenu Bxo10B 1 BeIxon0B ARIS.
Tunsl mogenenr ARIS.

Monens «JlepeBo QpyHKIHI».

Monens «/luarpamma menein»

Mopeinb TEXHUYECKUX TEPMHUHOB.
Monens «CoObITHiiHas 1emouka mporeccay (eEPC).
Mexanusm unrerpauuu mozeneit ARIS.
BzaumocBsa3s moneneit ARIS.

Conep:xareJbHbIA MOAYJIb 2.

TexHOI0rMU pEeMHKUHUPHUHIA JTOTUCTHYECKHUX NPOLEeCcCOB
[IpyHIMIIBI yIIpaBIIEHUS LENSAMU IIOCTABOK.
CrpaTernyeckue 3JeMEHThI KOHIICTIHU « Y TIPaBlIeHUE ENsIMH TOCTaBoK» (SCM).
SCOR-mozens.
VYnpasiieHue 1ensiMi MOCTaBOK B IUCTPUOBIOTOPCKONW KOMIIAaHUH.
VYnpasiieHue 1ensiMu IOCTaBOK B IIPOU3BOICTBE.
HNuTemiekTyanu3amus nenei nocTaBok.
Mogenp 11enodku J00aBIeHHS LIEHHOCTH.
Tunoseie MPOLECCHI B JIOTUCTHKE.
Mogens nporecca norcka v BbIoopa MoCcTaBLIUMKOB.
Monens nporiecca 3aKJII04eHUs JOrOBOPOB € OCTABIUKAMHU.
Monens nporecca onepaTUBHOTO YIPaBIEHUS TOCTaBKAMH.
Monens nporiecca cocTaBiIeHHUs MPETEH3UN K MOCTABIIUKAM.
Crangaptel kauectBa UCO cepun 9000.
[Tpunnuns! Bceobuiero ynpasneHus kadectsoM (TQM).
Mertoabl obecrieueHus KauecTBa JOrMCTHYECKUX MTPOLIECCOB.
Konuenuums «bepexnnBoe mponu3BOACTBOY.
HNHcTpyMEHTBI KauecTBa JIOTUCTUYECKUX IIPOLIECCOB.
OcCHOBHbBIE HHCTPYMEHTBI KOHTPOJISl Ka4ecTBa (CTAaTUCTUYECKUE METObI).
WHCTpyMEHTHI yIIpaBiIeHHUs Ka4€CTBOM.
WNHCcTpyMeHTHI aHanm3a KayecTsa.
HHCTpyMEHTBI IPOEKTUPOBAHUS KAaUECTBA.
OpraHu3aliOHHO-PACIIOPAIUTENbHBIE U SKOHOMUYECKNE HHCTPYMEHTHI YIIPaBJICHUS

Kau€CTBOM.

53.

WuTerpanpHas olleHKa Ka4ecTBa IMpoIiecca 3aKyIoK.
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54. YrpaBieHue COBEPIIEHCTBOBAHUEM JIOTUCTHUECKUX MPOLIECCOB.

55. TexHOIOTHS PENH)XKUHUPHHTA JIOTUCTUIECKUX TPOLIECCOB.

56. ComeprkaHue 3TaroB PEUHXMHUPHUHTA JOTUCTUYECKUX MTPOIECCOB.

57. AreHTHBIN ¥ THOPUIHBIH ITOIXO/1BI K MMUTALIMOHHOMY MOJICIMPOBAHUIO.

58. AreHTHOE MOJICTMPOBAHHIE U CUCTEMHAs JTUHAMUKA: CPAaBHUTEIbHBIN aHAIN3.

59. AreHTHI B T€OITPOCTPAHCTBEHHON Cpee.

60. [TocnenoBaTeabHOCTH Pa3padOTKU UMUTAIMOHHBIX MOJIENICH B pEMHKUHUPUHTE
JIOTUCTHYECKHX ITPOLIECCOB.

5. OBPA3EII 3ATAHUS MOJIYJbHOM KOTPOJIBHOM PABOTHI

'OV BIIO «IOHELIKUI HALITMOHAJIbHBIM YHUBEPCUTET»
YpoBeHb BhIcIIero 00pa3oBaHus: MarucTparypa
Hanpasnenue noarorosku: 38.04.02 MeHeKMEeHT
Marucrepckas nporpamma: HTerpupoBanHas JIOTHCTHKA
®opma 00yueHusI: OUHAs], 3a0UHAS
Cemectp: TpeTuii
VYyebHas AUCHUIUIMHA: PEUHKUHUPUHT JTIOTUCTUYECKHUX MTPOIIECCOB
Mopay/ibHasi KOHTPOJIbHAsA padoTa
Bapuant Ne n

1. JlafiTe mosHOE M MPABUIBHOE OIPEeNICHIE PEUHKIHHUPHHTA OU3HEC-TIPOIIECCOB. DTO:

a) PECTPYKTYpH3allHus OpraHU3allnY;

0) QyHgaMEHTATBPHOE TIEPEOCMBICICHUE OM3HEC-TIPOIECCOB C  IEIbI0  JTOCTHIKEHUS
CYIIECTBEHHBIX U3MEHEHHI B TIOKA3aTENsIX PE3YJIbTATUBHOCTH;

B) TPOCKTHPOBAHME U  TEPENPOCKTHPOBAHWUE OWM3HEC-TIPOIIECCOB C  IENbI0  HUX
(byHIaMEHTAJILHOTO MEPEOCMBICIICHHSI,;

r) (QyHIZaMEHTaTbHOE IEPEOCMBICICHHE W PaJUKaIbHOE IeperpoeKTUpOBaHHE Ou3Hec-
MPOLIECCOB C MENbI0 JOCTH)KEHUS CYIIECTBEHHBIX H3MEHEHUH B IMOKa3aTeNsX pPe3yIbTaTHBHOCTHU
ACATCIIBHOCTH OpraHrU3alnu.

2. Yro noHumaeTcs 1noj OM3HeC-pOLECCOM B PEMHKUHUPHUHTE? DTO:

a) 3aJ1a4u ¥ OTJIeNIbHbIE Ollepallii, BBIOJHIEMbIE [l KJIHEHTa;

0) COBOKYMHOCTh pa3jIUYHBIX BUJOB JAEIATEIbHOCTU (paboT omepaiuil, GyHKIMII), B pamMKax
KOTOpPOM «Ha BXOZ€» HCIONb3YyeTCs OAMH MM Oojiee BUIOB PECypCcOB, MU B pe3yibTare 3TOH
JESTEIbHOCTH Ha «BBIXOJIE» CO3JAETCS MPOAYKT MPEACTABIIAIOLUINN LIEHHOCTD Ul HOTPEOUTENS;

B) COBOKYITHOCTb Pa3JIMYHBIX OMEpaluii, IMEIOLINX «BXO» U «BBIXO;

') COBOKYITHOCTb Pa3JIM4HbIX pabOT, UMEIOIIMX HA BBIXOJE CO3/1aBa€MbIi TPOJIYKT.

3. HazoBuTe KitOUEBblE TEPMHHBI B OIpPENEICHUM PEUHKUHUPHUHrAa OW3HEC-TIPOLIECCOB
M.Xammepa:

a) NepPEeOCMBICICHHE U IPOEKTUPOBAHUE OU3HEC-TTPOLIECCOB;

0) NPOEKTHPOBAHUE U CYIIECTBEHHBIN MIEpECMOTP OM3HEC MPOLIECCOB;

B) pyHIaMEHTAJIbHBIN ITepecMoTp;

r) G yHIaMEeHTaIbHBINH, pauKalIbHbIN, CYIIECTBEHHBIH, OM3HEC-TIpOIIecC.

4. JlaiiTe MOJNHBIN NepedeHb U3MEHEHUH B OM3HEC-TIpolIece MOCe peMHKUHUPUHTA:

a) HECKOJIbKO paboT OOBEIUHSIOTCS B OJIHY, PELIEHUE MPUHUMAIOT MEHEIKEpPbl, MPOLEecC
BBICTPAaMBAETC 110 MPaBHIaM, COKpAIIaeTcsi 00beM MPOBEPOK;

0) pemieHus] MPUHUMAIOT HCTIOIHUTEIHN MPOIEccCa, MUHUMHU3UPYETCS TIPOIIECC COTJIACOBAHMM,
nporecc pa3ouT Ha OTAeIbHbIE ONEPALIH, BBIITOJIHAETCS IPOIECC B OJJHOM BapUaHTE;

B) TIPOIIECC BHICTPAWBACTCS HA MPHUHIIAIIE WHTETPAINH, PEIICHHUS MPUHUMAIOT HCIIOTHUTEIH
nporiecca, MpoLecc UMeeT MHOKECTBO BapUaHTOB, 3TAIlbl MPOIEcCa BBHIMOIHSIIOTCS B €CTECTBEHHOM
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MOPSZIKE, COKpAIIaeTcsi 00beM MPOBEPOK, KOHTPOJIS, COTJIACOBAHMM, paboTa BHITIOTHSIETCS TaMm, THAC
310 3 deKTHBHEE;

I') HECKOJIbKO paboT OOBEAMHSAIOTCS B OHY, PEUICHHUS NMPUHUMAIOT MEHEKEpHI, MPOIece
pa3padarbIBaeTCsl B HECKOJIBKHX BEPCHUSX, COKpAIIACTCs 00heM MPOBEPOK, KOHTPOJIS, COTJIACOBAHUIA.

5. Ilepeuncriennble MPU3HAKU XapaKTEPHBI UIA: a) pEUH)XUHUPUHTA, 0) HH)KUHUPUHTA:

1) ypoBeHb U3MEHEHMUIA: a) paMKaIbHBIN; 0) HapaluBaeMBbIii;

2) yacTOoTa U3MEHEHU: a) €eIMHOBPEMEHHO; 0) HEMPEPHIBHO/CAMHOBPEMEHHO;
3) HanpaBIEHUE U3MEHEHUI: a) CHU3y-BBepX; 0) CBepXy-BHH3;

4) TpebyemMoe BpeMs: a) KOpPOTKOe; 0) IUITUTEIBHOE;

5) macmTad U3MEHEHH: a) y3KUi, Ha ypoBHE GYHKIUH; 0) MUPOKUil, MeX()YHKIIMOHAIbHBIH.

6. VI3MeHeHus B OpraHu3allMOHHbBIX JIEMEHTAX B PE3y/IbTaTe PeHHKUHUPUHTA!

a) U3MCHSAIOTCS CTPYKTYPHBIE €ANHUIIBI, ONEPAIMU BBIIOIHSAIOTCS B €CTECTBEHHOM HOPSIKE,
peleH s MPUHUMAIOT HUCIIOTHUTEIH U MEHEDKEPHI;

0) mepexox OT (PYHKIMOHAIBHBIX TOAPA3/IENEeHUH K MPOLECCHBIM KOMaHIaM, UCIIOTHUTEIN
paboT mporecca HaIENAIOTCS MOTHOMOYUSMH TIPUHSATUS PEIICHNH, N3MEHEHHUS! B KPUTEPUAX HalMa
Ha pabory;

B) paOOTHUKH «HOBBIX» OpPraHU3alMi TOJDKHBI IMETh o0miee o0pa3oBaHHe, KOMICHCALIUIO 3a
paboTy 1o pe3ynbTaraM, KpUTEPHH MPOABMIKEHHS 10 CIy)X0e — COCOOHOCTH PabdOTHHKA, IIeeBas
OpHeHTaIys pabOTHHUKA — YIOBJIIETBOPEHHE KIIMEHTA.

7. OOBbEKTOM PEUHKUHUPUHTA SIBIISIETCS:

a) OTIeN;

0) uex;

B) OM3HEC-TIPOIIECC;

r) 11000€ CTPYKTYpHOE MOApa3/ieieHe OpraHu3auy.

8. JIunep peMH)KUHUPUHTA — 3TO:

a) XO35IMH TpoIiecca;

0) BiIazenel mporecca;

B) OPTaHU3aTOP U PYKOBOAUTENH MPOCKTa PEUH)XKMHUPUHTA B OpTaHU3aI1H.

0. OHepaHI/II/I mnmpormecca, He ,Z[O6aBJ'I$II-OH_[I/IC HEHHOCTH KIIUCHTY:

a) KOHTPOJIBHBIC, OTCIICKUBAHHWA, COTJIAaCOBAHUAA,

6) KOHTPOJIBHBIC, CO3Aar0IHEC ITPOAYKT, COIJIACOBAHUS,

B) corjitaCoBaHus, BBIITOJTHCHUA onepaunﬁ 10 CO3JaHUIO MMPOAYKTA, KOHTPOJILHEIC.

10. Xo3auH nporiecca — 3To:

a) UHCalIep;

0) ayrcaiiaep;

B) CTapIIMi MEHEIKED;

') MEHEKEP, BO3TJIABIISIIOIINNA MPOLIECC MOCIe PEMHKUHUPHUHTA.

11. Bnagenen mpoiiecca — 3TO XO35IMH MpoIEcca:
a)ma: 0) Her.

12. UHcaiiepbl Kak 4ieHbl peUHKHUHUPHUHIOBON KOMaH/IbI:
a) MPUTJIAIIAIOTCS M3 IPYTHX MPOIIECCOB OPTaHU3aIlNH;

0) IpUTIAIAIOTCS U3 KOHCAITHHTOBBIX (DUPM;

B) paboTaloT B MpoLecce, MOABEPraeMOM PEUHKUHUPHUHTY.
13. Aytcaiiiepsl Kak 4JeHbl pEeHH)KUHUPUHTOBONW KOMAH/IbI:
a) paboTaroT B JaHHOM TIPOIIECCE;
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0) paboTarOT B IPYTrUX Mpolleccax OpraHu3aIy;
B) MIPUTJIANIAKOTCS W3 BHE OpraHU3allHu.

14. OcMmbIciieHre Ou3HEC-TIpoIecca:

a) moaApoOHOE OMUCaHUE MPOIIEeCCa;

0) MoapOOHBIN aHAIU3 TIPOIIECcCa;

B) OOIIMIA B3TJISA] HA TIPOIECC C TOUKH 3PEHUS KITUCHTA,

') OOIIMI B3I HA MPOIIECC C TOYKU 3PSHUSI CAaMOW OpraHu3aIliy.

15. PagukanbHOE IepenpoeKTHPOBaHUE OU3HEC-TIpoIecca:

a) U3MCHCHHE TTOPS/IKA BHITIOJTHEHHS €T0 OTepaInii;

0) mocTpoeHue mpolecca Ha nNpuHIUNE AuddepeHITnay ONepaIHii;
B) IIOCTPOEHUE MPOIlecca Ha IPUHIIAIIC UHTETPAIIMH OTICPaIUii.

16. OcHOBHBIE XapaKTEPUCTUKU NEPETTPOCKTUPOBAHHBIX OM3HEC-TIPOLIECCOB:

a) MEK(OYHKIMOHAIBHBIA XapakTep, MNPOCTOTAa, CCTECTBEHHBIM TOPSIOK BBIOJHEHUS
oTepanuii; MHO)KECTBO BapUAHTOB BHITIOJTHEHUS;

0) mnocrpoeHue Ha npuHOHNe aAudQGepeHIuanul; COKpaleHne o0beMa MPOBEPOK,
COTJIACOBAaHUH, KOHTPOJIS, COKPAIIICHNE BPEMEHH BBITIOJHEHUS TIpoIIecca.

17. Ilpeumy1iiecTBa NepernpoeKTUPOBAHHBIX OM3HEC-TIPOLIECCOB:

a) COKpallleHHE /0 min BPEMEHM BBINOJHEHUs paboT; OpHEHTALUs Ha YIOBJIETBOPEHME
noTpeOHOCTEH KIIMEHTA;

0) ucnonbp30BaHME MNPUHLMIA AU(QepeHIranul B OpraHu3aluy IpoLecca, COKpalleHHue
HCIIPONU3BOAUTCIIBHBIX onepaunﬁ.

18. XapakTepucTUKN paOOTHUKOB OPTaHU3AIUH MTPOIIC/IIEH peMH)KUHUPUHT:
a) y3KOCTIeIIHAIN3UPOBAHHBIE KOHTPOJIUPYEMbIE UCTIOJIHUTENH;

0) pabOTHHKYU MIUPOKOTO MPodusi, 00pa3oBaHHBIE pAOOTHUKH,

B) HaJIeJICHHbIE ITOJIHOMOYUSMHU paOOTHHUKH ITPOIIECCa;

r) npodeccruoHalbHO 00Yy4YEeHHbIE PAOOTHUKH.

19. Dramnbl BHEAPEHUS TIPOIIECCHOTO MOAX0a Ha MPEANPHUATHH (JIOTHKA):

a) UACHTH(HUKAIUS BUIOB MPOIECCOB, OMPEIeIeHHEe eI U Ha3HAUEHUs KaXKI0To IMpoliecca,
€ro TPaHMUIl, B3aUMOCBS3H, CTPYKTYPHI IIpOLIecca;

0) ompeneneHue CTPYKTYpPHl KaXJOro TMpoIlecca, BXOJOB M BBIXOAOB IIpollecca, LEeH
rpolecca, OnpeeIeHne BUI0B MPOLIECCOB B OPraHU3aIIUH.

20. dakTophl ycrexa B peUMHKUHUPUHTE:

a) MOTHBALMs, YMEJIOE PYKOBOJACTBO, OCS3aEMbIE PE3YJIbTAThl, YETKO ONPEIEIICHHBIE POJIU U
00513aHHOCTH, TEXHOJIOTHYECKasl IO/JIEPIKKa;

0) HamMuue COOCTBEHHOTO OIO/KETa; PEMH)KMHUPHUHT BCEX IPOLIECCOB OJHOBPEMEHHO,
YOpPaBISOIAs pOJIb KOHCYJIBTAHTOB, MPOEKT JIOJDKEH BBIIOJHATHECA TMOJ  PYKOBOJICTBOM
HA3HAYEHHOTO CTapIIEro MEHeKepa.

6. KPUTEPUU OHEHUBAHUA 3AIAHUS MOAYJIBHOI'O KOHTPOJISA

MakcumanpHasi oOmmass cymMMma OaiIoB, KOTOPYIO MOKET TOJYYHUTh CTYACHT, YCIEIIHO
BBHITIOJTHUB BCE BUJIBI 33/1aHUM, cocTaBisier 20 OayioB — Mo oJHOMY Oasuly 3a KaXKIbIil MpaBUIHHBIN
OTBET Ha TECT.

7. KPUTEPUM OLIEHUBAHUS CAMOCTOSTEJIbHOMN PABOTHI
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Opeanuzayuonno-yuebHas paboma cmyoeHma B ayJIUTOPUU OLCHUBACTCS HA OCHOBE TAKUX
KPUTEPHUEB KaK MOCEIIAeMOCTh 3aHITHIA, aKTUBHOCTh BO BPEMsI ITPOBEJICHUS MPAKTUUECKUX 3aHITHIA
(yuactue B 00CY)KJICHUH MPOIICHHOTO MaTepUalia, peieHUe 3a]a4 U CUTYaIlil y JOCKH U T.I1.).

Camocmosmenvnas paboma (sxknouas evinoanenue CPC u UPC) MakcUMalnbHO OIIEHUBAETCSA
10 TIEPBOMY COJIepKaTeIbHOMY Moayiao B 18 OamioB, mo Bropomy — B 34 Oamra. B paspese
OTIENBHBIX TEM OICHUBAHUE OCYIIECTBISIETCS CIEAYIOIIMM 00pa3oM.

OunennBanne CPC no gucuuniune « PEeMHKUHMPHHT JJIOTUCTHYECKHUX IMPOLECCOBY»

Tema | CPC UPC
Conep:kareJbHblii MOLYJIb 1
MeTomoJ10rus MPOLECCHOI0 YIIPABJIEHUA U PEMHKMHUPHUHT A
JIOTHCTHYECKHUX NPOLECCOB
1. [IpoteccHbIN MOAXO K YIPABICHUIO JIOTHCTUYECKUMU 4 2
CUCTEMaMHU.
2. CyIIHOCTh ¥ IPUHIUIIBI PEUHKUHUPHUHTA JIOTUCTUICCKIX 4 5
IIPOIIECCOB.
3. Merononorust ARIS B penH)XMHUPHUHTE JTOTUCTHYECKUX 4 5
IIPOIIECCOB.
HTtoro no cogepkarebHOMY MOayJIi0 1 12 6
CoaepikaTeJbHBII MOAYJIb 2
TexH0JI0rMH PeMHKUHUPHUHIA JIOTHCTHYECKHUX MPOLECcCOB
4, PedepeHTHass MOJICNb ONIEPAIMi B IIEMSAX TTOCTABOK. 4 4
5. TUIOBBIE JIOTUCTUYECKHE TTPOIIECCHI. 4 4
6. YpaBrneHue nNpoeKTaMi pEUHXHHUPUHTA JTOTHCTUYECKUX 4 4
IIPOIIECCOB.
7. IMuTanimoHHOE MOAETMPOBAHNE B PEUHKUHUPUHTE 4 6
JIOTHCTHYECKUX MPOLIECCOB.
Hroro no cogepkaTeibHOMY MOIYJIIO 2 16 18
Hroro 28 24
Bcero 52

8. KPUTEPUM OLIEHUBAHWSA OBIIEN YCIIEBAEMOCTH

OOmiast oneHKa 3HaAHUW CTYAEHTOB MO AMCLUIUIMHE HpoBoguTcs nmo 100-0anabHOM ImiKase
COINIACHO CIIEAYIOIIUM KPUTEPHSIM:

CopaepxarebHbIC MOXYJIH Bup padorsl baynbl
Opranu3anroHHO-y4ueOHas paboTa CTy/ieHTa B 12
aAyTUTOPHHA

CoieprkaTenbHbIH MOIYIb 1 CamocrosrenbHas padoTta 18
MotyibHast KOHTPOJIbHAS paboTa 20
Hroro 50
OpranuzannoHHo-y4eOHas paboTa CTyieHTa B 16
5 aAyIUTOPHUA
ConepicaTennHpI MORyrs 2 CamocrosTenpHas padoTta 34
Hroro 50
OO6uuii uror 100
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Ilopsinok oneHuBaHNs y4eOHBIX JOCTHKEHHH 00y4YaI0IMXCS

OLeHKa 110 Onenka o 100- OneHka 1o rocy1apcTBEHHON HIKaJle
mkane ECTS | OamnpHOH mkane | sksamen, qudQepeHIupOBaHHbIN 3a4eT 3a4er
A 90-100 5 (OTIIMYHO) 3a4TECHO
B 80-89 4 (xoporto) 3a4TCHO
C 75-79 4 (xopor1io) 3a4TECHO
D 70-74 3 (y1OBJIETBOPUTENIHHO) 3a4TE€HO
E 60-69 3 (yOBIETBOPUTEIHHO) 3a4TEHO
2 (HeyIOBJIETBOPUTEIIBHO) C
FX 35-59 (meyn pHres ) HE 3aUTCHO
BO3MOKHOCTBIO TIOBTOPHOM aTTECTaIuU
2 (HeyIOBIETBOPUTENIHHO) C
BO3MOYKHOCTBIO TIOBTOPHOH Cl1auu TIpU
F 0-34 p A p HE 3a4TEHO
yCIIOBHUHU 00s13aTeNIbHOTO Habopa
JIOTIOJTHUTEIIbHBIX 0AJIIOB

Ye1roCKUHIIEB,

9. MATEPUAJIBHO-TEXHUYECKOE OBECIHEYEHUE YYEBHOI'O ITPOLIECCA

VY4eOuble 3aHATUS TPOBOAATCS B 7-M (yi. Yentockunies, 186) u 5-m y4eOHBIX Kopmycax (yII.

189 B) yHuBepcurera. Jlns npoBeNeHUS NPAKTUUECKUX 3aHATUN Tpedyercs

ayauTopusi, 00OpyJOBaHHas MEJIOBOM WJIM MapKEpHON [TOCKOW, MyIbTUMEAMMHBIA MPOEKTOpP H
9KpaH, HOYTOYK, KOMIUIEKT y9eOHOM MeOen ISl CTYICHTOB, pabouee MECTO mpenoaBaTeliss. Berxos
B MlHTEepHET IPOBOIHOM WK C UCHOJb30BanueM Wi-Fi.
JIst caMOCTOSATEIBbHOM paObOThI HCIIONB3YIOTCSI TEKCTOBBIC U AJICKTPOHHBIC pecypchl HaydHoit
OMOIMOTEKH YHUBEPCHUTETa M JAPYTrUX OJIIEKTPOHHBIX OUOIMOTEYHBIX 0a3 JaHHBIX, Yy4eOHO-
METOJIMYECKOE OOecIieueHre, MPEICTAaBICHHOE B YUeOHO-METOIMUeCKUX KabuHeTax 7-ro (ayn.108) u
5-ro yueOHbIX KopmycoB (ayd. 207), maTepuanbHO-TeXHHUYecKas Oa3a ydeOHOI nabopaTopuu
«Mapketunr» u «MexkadenpanbpHas yueOHas 1abopaTopus 3a04HON HOPMBI 00YISHUS».

10. PEKOMEHJOBAHHAS JIUTEPATYPA

OcHoBHAaA

HaumeHoBaHue OCHOBHOI1 JTUTepPaTypbl

No Kou-Bo Hannumue
n/n IK3EMILIAPOB | 3J1eKTPOHHOM
B OnO/morTexe BepPCUH B
JonHY IbC lonHY
I'm3arynua A.M. PeMH)XMHUPHHT JTOTUCTUYECKUX
1 |mpoueccoB: yueOHoe mocodue A Maructparypsl. / A. M. +
I'm3zarynun. — [lonenk: I'OY BIIO «/lorHY», 2019. — 150 c.
I'm3zarynua A.M. PeMH)XMHUPUHT JTOTUCTUIECKUX
o |TPOIECCOB: y4eOHO-MeTOoJuuecKoe mocodue Juist +
maructparypsl. / A. M. I'mzarynun. — Houenk: ['OY BIIO
«JorHY», 2019. - 100 c.
Anukna b. A. OcHOBHEBIE U 00eCIIEUnBaIOIIIE
(GyHKIMOHATIBHBIE ITOICUCTEMBI JJOTUCTUKHU: yueOHUK / b. A.
3 |Anwukun, T. A. Poakuna, B. A. BomodneHko u Jip. ; MO pe. 3
b. A. Anukuna, T. A. Pogkunoii. - Mocksa: [Ipocnexr,
2015. - 601 c.
4 Karanesckuii /[.}O. OcHOBBI HNMHTAITHOHHOTO +
MOJIEJIMPOBAHUS M CHCTEMHOTI'O aHAJIN3a B YIIPaBICHUU
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[DnexTpoHHEBIH pecypc]: yuebHoe mocodue; 2-¢ U3 .,
nepepab. u gomn. / J[.1FO. Karanesckuii. —14 M6. — M.
Nznparensckuit nom «/Jlemo» PAHXul'C, 2015. — 496 c., ui.
— 1 ¢aiin. — Pexxum nocryma:
https://www.anylogic.ru/upload/pdf/katalevsky osnovy_imit
atsionnogo_maodelirovania.pdf

Cucrema moaenupoBanus OuzHec nporeccoB ARIS.
5 |DnexkrponHbd yueOHUK. Pexxum nocryma: +
http://bourabai.kz/cm/aris.htm

3 neuammnuix |4 31eKmponHbIX
IKIEMNIAPOG pecypcos

Haumenoeanuii: 5

HaumeHoOBaHHS JONOJHUTEIbHOM JUTEPATYPHI

Hanuume B
IBbC «YHuBepcn
TercKasi
OnoIMoTEKA
ONLINE»

["amxunckuit A.M. IIpoekTupoBaHue TOBaPOMPOBOISIINX
CUCTEeM Ha ocHOBe JiorucTuku / A.M. ["axunckuii. — MockBa
: U3narenbcko-Toproas kopnoparus «Jlamkos u K°», 2017.
— 324 c.

["an6oBa T.B. PenH>KUHUPUHT IPOU3BOJICTBEHHBIX IPOIIECCOB
BBICOKOTEXHOJOTUYHBIX Tipeanpustuii / T.B. ['aubosa. —
Openodypr : OpeHOyprckuii TOCyAapCTBEHHBI YHUBEPCUTET,
2017.—-143 c.

JlebeneB E.A. OCHOBBI JIOTUCTUKH TPAHCIIOPTHOTO
IPOM3BOJICTBA U ero nudpoBoitl Tpanchopmaruu : [16+] / E.A.
Jlebenes, JI.b. Mupotun. — Mocksa ; Bonorna : Uudpa-
WNuxenepus, 2019. —213c.

MonenupoBanue 6usHec-niporieccon / A.H. baiinakos, O.C.
3BsarunieBa, A.B. Hazapenko u ap. — CtaBpomnos :
CraBponoibCKH TOCYAapCTBEHHBIHN arpapHblii YHUBEPCUTET,
2017.—-179 c.

Pennxunupunr Ousznec-npoueccos / A.O. biunos, O.C.
5 [Pynakoga, B.4. 3axapos, 1.B. 3axapos ; pea. A.O. bauHos. — +
Mocksa : IOanT-Jlana, 2015. — 343 c.

Kou-Bo
IK3EeMILIAPOB
B OMOJIMOTEKE

JdonHY

EMenbsHoB, A. A. UMUTalMOHHOE MOJIETUPOBAHUE
HKOHOMHUYECKUX MPOIIECCOB : yueOHOe mocodue ams
6 |cTrynenTtoB By30B / A. A. EmenssiHOB, E. A. Bnacosa, P. B. 3
Jlyma. - Mocksa : @unasch! 1 cratuctika : MHOPA-M, 2009.
-416 c.

Wnbun B. B. PenmxuHupuHT OM3HEC-TIPOIIECCOB C
7 mcnons3oBanueM ARIS / B. B. UnbuH. - 2-¢ u3z. - Mocksa [u 3
np.] : Bunbsimc, 2008. - 249 c.

Jlykunckuit B. C. Jloructuka B mpuMepax | 3ajadax: yueOHoe
nocobue / B. C. Jlykunckuii, B. U. bepexwnoii, E. B.
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bepexxnas u ap. - MockBa : @uHaHCHI U cTaTUCTUKa, 2014. -
288 c.

JIbicenko 1O. I'. ImuTannonHoe MoieIMpOBaHUE
PKOHOMUYECKHX CUCTeM : [yueOHoe mocobue] / 0. I
JIsicenxo, I'. C. OBeuko, B. H. KpaBuenko, /1. B. benenko ; 3
nox pea. 0. I'. JIbicenko ; JIoHEIKHil HalMOHAbHBIN
yHUBEpcHTET. - M3a. 2-e. - [lonenk : FOro-Bocrok, 2013. - 233
C.

[Tpuiimax, B. M. [IpuifHATTS yIpaBIiHCHKHX PIllIEHb: HABY.

noci0. / B. M. [Ipuiimaxk. - K.: Atika, 2008. - 235 c. 65
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77 neyamuulx |5 INEKMPOHHBIX

Haumenosanuii dononnumensroii 1umepamypur: 10
IK3EMNIAPOE |Pecypcog

Bcezo no oucyunnune «Peunscunupunz 102ucmuiecKux 80 neuammnwvix |9 anekmponnvix
npoueccoe» IK3EMNAAPaA  |pecypcos
Haumenoeanuii 15
Ne Koua-Bo Haymyue
/1 IK3EMILIAPOB | IJIEKTPOHHOM
Ilepuoanyeckue u3TaHus
B OuO/IMOTEKE BepCUH B
JonHY 9BC lonHY
1 Kypuan "Intelligent Enterprise”. — Pexum pocryma: N
https://www.iemag.ru.
9 Kypuan "U'TM. UndopmannoHHbIE TEXHOIOTUU IS N

MeHemkMenTa". — Pexxum moctyna: http://itdm.com.ua.

0 neuammnovix |2 31eKMPOHHBIX

Haumenoeanuii 2 N
U30aHuil pecypca

11. ”H®OPMALIMOHHBIE PECYPCBHI

1. IlenTp IUCTaHIMOHHOTO 0Opa3oBaHUs SKOHOMHUeckoro (akynbrera JJoHHY. — Pexum
nocryna: ef.donnu-support.ru

2. Hayunas Oubnmoreka [loHeIKOoro HalMOHAJIBHOTO YHHMBEpcHTeTa. — Pexxum goctyna:
library.donnu.ru

3. NudopmannoHHkIii mopTai o toructuke. — Pexxum pocrtyma: http://logisticas.ru.

4. Jloructuueckuit moprai. — Pexxum goctyna: https://www.lobanov-logist.ru.

5. HpI/IMepH HMHUTAOIUOHHBIX Moz[eneﬁ JIOTUCTUYECKUX CHCTEM. — Pexum A0CTYyIIa:
http://headwire.narod.ru.
6. HpI/IMepH IMPOCKTOB PCHUHKXUHUPHUHIA JIOTUCTUYCCKUX CHCTCM. — Pexxum A0CTYyIa:

https://www.anylogistix.ru/case-studies.

7. Ilpumepsl MPOEKTOB PEHMHKMHUPUHIA TPAHCHOPTHOM M CKJIAICKOM JOTUCTHKHU. — Pexum
noctyna: http://simulation.su/static/ru-project-transport-log.html.

8. IlpodeccuonanbHoe COOOIIECTBO CHELUANIUCTOB MO JIOTHCTUKE M YIPABICHHUIO IETSIMU
moctaBok. — Pexxum goctyma: http://logist.club.

12. MIPOTPAMMHOE OBECIIEYHEHHUE

1. Windows 7 PRO (kopriopatusHas auuensus JOHHY Ne 46484614);

2. Microsoft Office (kopnoparusHas sunensus JOHHY nunensus Ne 46472919);

3. Microsoft Visual Studio (muuen3ust nmporpammbl DreamSpark ams BeicmnX ydeOHBIX
3aBECHUN );

4. Jlnuenszun GPL mist cBobogHOTO MporpamMMmHOro obecrnieuenus: AnTuBrupyc Kacmnepckoro,
Libre Office, Adobe Acrobat Reader, XPDF, Paint.NET.



15

PaGouas mporpamMma paccMoTpeHa U NepeyTBepKaeHa Ha 3aceaHuu Kadeapbl MapKeTUHTa U
noructuku ['OY BIIO «lonHY»

[Ipotokomn Ne oT .20 r

3aB. kadeapoii T.B. U6GparnmxanuinoBa

Pabouast mporpamMMa paccMoOTpeHa U IIepeyTBEpIKAeHA Ha 3aceaHnu Kadeapbl MapKeTHHTa U
soructuku ['OY BIIO «lonHY»

[IpoTokom Ne oT . .20 T

3aB. kadenpoii T.B. N6parumxanuioBa




