rOy BMO «IOHEIKKUIA HALUMOHAAbHBLIA YHUBEPCUTET»
YSKOHOMUYECKUN ®AKVJIBTET
KA®E/IPA MAPKETUHI' A M JIOTUCTUKH

! ; v

ookl 110 HAYYHO-METOTHUECKOit
s -, O (8}

: M.Cxada

,47 207080 .‘”
0 0/ % sw‘"“
L 08pag08A0E

Pabouasn nporpamva yueGHoit THCIHILTHHBI

«YOPABJAEHME KOH®JIUKTAMU U JOTUCTHYECKAA KOOPIMHALIMH»

Yipynuennas cpynna nanpas.ienuii
HOO20MOEKU

38.00.00 Ixonomuxa u ynpagienie

Hanpasienue noozomosku

38.04.02 Menedxycmenm

Muzucmepckan npozpamma

' Humeepuposannas a02ucmura

Ipozpamma nodzomoexu

Arademuveckas mazucmpamypa

Ksaaudhuxayus

Muazucmp

Dopma odyuenua

Ounasn, 3a0unaa

Jlonenx 2019




YTBEPKIAKD
W.0. 1exaHa 3KOHOMHYECKOro HaKyibTeTa
011 TTonmkos
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e

PaGowas mporpavma yaeOHOH JUCTIMITHHRT « Y IpaBieHne KOH(DIUKTaMy U JTOTHCTHYECKAS
KOOPIMHALMA» COCTAaBIeHd ¢ yderom DeluepalbHOro0 ToCyAapeTREHHOTO 00pa3oBaTENHHOTO
craHgapra RBeicimero  obGpazopanns (PTOC BO) no wampasnenuto noarortosxu  38.04.02
MeHeaxMeHT (YPOBEHb MAFUCTPATYPbL), YTBEMKACHHOTO IPUKa3oM MuHACTEPCTRA 00pa30BaHus 1
Hayku Poccuiickod ®eaepaumnn or 30 vapra 2015 1. Ne 322 (¢ usMeHeHHSIMH U JONOTHEHUAMHA OT
13 nrons 2017 1.)

[porpavma cocrasieda Ha ocHose [OC BlIO mo Hampaeienuw noprotorku 38.04.02
MeuepkMenT, YIBEpXIeUHOro npukazom Muimcteperea obpasosauns v uaykw JIHP ot
16 cenrsidps 2016 1. Ne 935, sapeructpupoauuoro 8 Munncrepetse roctutinn JJHP o1 7 oknbpst
2016 1. Ne 1622; «Ilopsiiika opraun3anun yueOHOro mpoueccd B 00pazoBarelbHblX OPraHu3alkax
BBICLLEI'O NPOGECCHOHANBHOrO 0bpaszoBanus Jlonenkod Hapoauo# PecnyOnuKuy», yIBEDKIESHIIOTO
npukazom Muuucrepersa obpazoBanus u Hayku JHP No 1171 ot 11.11.2017 r.; ygeOHoro miarma
o HampapieHmio  npogroroBku  38.04.02 MenemrMent,  Marucrepckod  TPOTPaMMEL
MHTerpupoBaHHas NOTHCTUKA, YTBEPAIEUNOT0 YUelblM CoBeToM yuuBepcHTeTa oT 02.04.2019 1.,
npoToKo. Ne 3.

Paspaboruuk:
Kanmumar aKoHOMWYeCKHX HayK, T0TIeHT, q/%
JOLEHT Kaeaphl MAPKeTUHTA B ROTUCTHKH e, T. B. MOparumxaiiniosa

HporpaM.\-ia yqeﬁuoﬁ MACHHILIMHED Y TBEPHCICHA 1A 38CCTaHWH KEl(I)CIlpbl MApKETUHIA U JIOTUCTUKU

{Ipotoxor Ne 9a o1 «04» anpens 2019 r.

H.o. 3as. kadepoi
MApPKEeTHHIa ¥ TOTUCTHKA T. B. Mbparumxaimios

[Tporpamma yuebno¥t ARCHUITHIILE oxo0pena yuedlio-MeTOIRYeCKOH KOMUCCHEH IKOHOMUYECKOTO
hakyasrera

{IpoTokon Ne 4 ot «09» anpens 2019 roaa /
[Tpescenarens YMK E.TL. Crpennna

©TOY BIIO «/louHY», 2019
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1. OBJIACTh IPUMEHEHUS U MECTO JUCHUILIMHBI B YYUEBHOM
MPOLIECCE

VYuebHasg JUCHMIUIMHA «YIIpaBlieHMEe KOH(MDIMKTAaMM M JIOTHCTHYECKas KOOPIMHALUS»
OTHOCHTCSI K BAPHATUBHOM 4acTH MPOo(ecCHOHAIBHOTO OJI0Ka U COCTOUT M3 JABYX COAEPIKATEIbHBIX
monyinei: «Teopernyeckue OCHOBBI MEK(YHKIMOHAIBHBIX KOH(UIMKTOB U JIOTUCTHYECKOH
KOOpAMHAIMKU» U «YTIpaBlIeHNE MEeXK(PYHKINOHATHHBIMA KOHPIUKTAMH B cepe JOrUCTUKmM». s
U3y4eHMs JaHHOW y4eOHON IUCIMIIIIMHBI HEOOXOAMMBI 3HaHUS, YMEHUS U HAaBBIKU, (POPMUpPYEMBbIE
npeouecmeyiowumu OUCYUNIUHAMU — KOPIIOPATUBHASI JIOTUCTHKA, COBPEMEHHBIN CTpaTernyeckui
aHalu3, pEBEpCUBHAs JIOTUCTUKA U  CONYMCMEYIOWUMU  OUCYUNIUHAMU —JIOTUCTUYECKUN
MEHEUKMEHT,  MEHE/DKMEHT OpraHu3alMid, JIOTUCTHKA CETEeBOM TOPIrOBIM, JIOTHCTUYECKOE
oOcinyxuBaHUE. 3HAaHUSA, YMEHHUS W HaBBIKM, IIOJIyYEHHBIE B XOJ€ H3YYEHUS JHUCLUIUIMHbI
«YnpapiaeHue KOHQUIMKTaMH M JIOTMCTUYECKas KOOPAMHALMSA», UCHOJb3YIOTCA IPU HAMCaHUU
BBIIYCKHOM KBaJU(UKALMOHHON pabOTHI.

CTpyKTypa AUCHHUILIMHBI

Hanpasienue moaroToBku 38.04.02 MeHemKkMeEHT
Marucrepckas mporpamma WNHTerpupoBaHHast JIOTHCTHKA
[Iporpamma moAroToBKU AKazieMudecKas Marucrparypa
KBanudukanus MarucTp
KosuecTBo conepkarebHbIX MOYJICH 2(6)

(Tem)

JucuuruimHa 6a30Boi / BApHaTUBHOM YacTu

N 1 BapunarnBhas 4actb
00pa3oBaTeNbHON IPOTrPaAMMBI

DopMBbI KOHTPOJISI 1 MOJTyNIbHBIN KOHTPOJIb, 3a4€T B | cemecTpe
®dopma 00yueHust
[Toka3zaTenu Tpya0eMKOCTH
OYHasl 3a04Has
KonnuecTBO 3a4ETHBIX €IMHUII 2 2
KonnuecTBo yacos 72 72
I'ox noaroToBkn 1 1
CemecTtp 1
KonnyectBo yacoB
- JIGKITMOHHBIX 18 4
- IPAKTUYECKUX, CEMUHAPCKHUX 18 4
- 1a00PaTOPHBIX
- CaMOCTOSATENbHOM paboThI 36 64
B T.4. HHIMBHyaJIbHOE 3a/IaHNE
HenenpHOE KOJIMYECTBO YACOB, T.4. 4
ayJIMTOPHBIX 2
CaMOCTOSITENIbHOM pabOThI CTyIEHTa 2

2. OIMUCAHME JUCHUIIJIMHBI

Henp wu3ydeHus JOUCHUIUIMHBI  «YTpaBleHHEe KOH(MDIUKTaMU U JIOTHCTHYECKas
KOOpAMHAIMS» - CHOPMUPOBATH y CTYACHTOB KOMIIETEHIIMIO K CKBO3HOMY YIIPaBICHHIO
MaTepuaibHbIMU TOTOKAaMU BHYTPHU OpraHM3aluy Ou3Heca IyTeM HalakuBaHUA 3(P(PEKTHUBHOTO
B3aUMOJICHCTBUSA (DYHKIIMOHAIBHBIX MOJpPA3JCICHN KOMIAHUM U YNPaBICHHUS BO3HUKAIOUIMMU
MeX1y HUMH KOH(IUKTaMU.



3agaun:

— PaccMOTPETh METOJIOJIOTHIO pa3pelieHust MK yHKITMOHATLHBIX KOH(IIUKTOB;

— chopMHUPOBATh HABBIKM CHCTEMHOTO MBIIIJICHUS TIPH PEIICHUH HECTAaHAAPTHBIX 3a71a4,
BO3HHMKAIOIIUX B COBPEMEHHOMN BHICOKOKOHKYPEHTHOMU Cpejie.

TpebdoBanus k pe3yJibTaTaM O0CBOCHHS JUCHUILIMHBI: MIPOLIECC U3YUYEHUS TUCIUTLINHBI
HampaBJieH Ha (OPMUPOBAHUE FIEMEHTOB CIEAYIOMUX KoMneTeHuii B coorserctBuu ¢ ['OC BO
P® mno wnanpaenenmio mnoaroroBku 38.04.02 MeHEKMEHT M OCHOBHOM 00pa3oBaTelbHOM
MporpaMMoOil  BhICIIEr0o 00pazoBaHus HampaBieHus moarotopku 38.04.02 MeHemKMEHT
(maructepckas nporpamma: MHTerpupoBaHHAas JOTUCTHKA):

oowexyromypnoix (OK):
OK-1 | crmocoGHOCTHIO K a0CTPAKTHOMY MBIIIJICHHUIO, AHATTN3Y, CHHTE3Y
OK-p | TOTOBHOCTBIO JIEHCTBOBATh B HECTAHAAPTHBIX CUTYALUSIX, HECTH COLIMATIbHYIO U
ATUYECKYIO OTBETCTBCHHOCTb 32 MPUHSTHIC PEIICHUS
OK-3 | TOTOBHOCTBIO K CAMOPA3BUTHIO, CAMOPEATH3ALIMH, HCTIONB30BAHHUIO TBOPUECKOTO
MOTEHIMasa
oowenpogpeccuonanvuuix (OIIK):
TOTOBHOCTBIO PYKOBOJHUTH KOJUIEKTHBOM B cepe cBoel mpodeccuoHaIbHON
OIIK-2 | mesTeIbHOCTH, TOJICPAHTHO BOCIIPUHUMAS COITUATbHBIC, STHUICCKUE, KOH(DECCHOHATTLHBIC
Y KYJIbTYPHBIE pa3Iuuus
OIK-3 CIIOCOOHOCTBIO TTPOBOIUTH CAMOCTOSITEIILHBIC HCCIICIOBAaHUS, 000CHOBBIBATH

AKTYAJIbHOCTH U MMPAKTUYCCKYHO 3HAYUMOCTD I/I36paHHOI7I TEMbI HAYYHOI'O UCCIICAOBAHUSA

npogheccuonanvuuvix (I1K):

Op2ARHU3AUUOHHO-YRPAB/IEHYECKAA 0esimeIbHOCHLb:

[IK-1 | cmocoGHOCTHIO YIPaBISATh OPraHU3ALMSIMHE, TOAPA3CICHUIMU, TPYINaMu (KOMaHIaMu )
COTPYJIHHUKOB, IPOEKTAMH U CETAMHU COCTABIATH NPOrpaMMy HUCCIIEeI0OBaHUI
[1K-2 | cnocoOGHOCTBIO pa3pabaThiBaTh KOPIOPATUBHYIO CTPATErHIO, POrPaMMbl

OpraHnu3allMOHHOI'O Pa3BUTUA U H3MEHECHHUI 1 00eCIeYnBaTh UX pcainsanuro

AHATIUMUYECKAA 0eAMETbHOCb:

I1K-4 CITOCOOHOCTBIO UCITOJIH30BaTh KOJWUYECTBECHHBIC U KaUeCTBEHHbBIC MCTOABI AJIA
IMPOBCACHUA MTPUKITATHBIX I/ICCJ'IGI[OBEIHI/Iﬁ " YIIpaBJICHHUA 6I/I3HGC-HpOHCCC3MI/I, T'OTOBUTH
AHAIIUTUYCCKUC MAaTCPHUAJIbI 110 PE3YJIbTaTaM UX ITPUMCHCHU A

ITK-5 BJIaAICHUCM MCTOAaMU S5KOHOMUYCCKOTO U CTPATCTUUCCKOT'0 aHaJINn3a IOBCACHUSA

SKOHOMUYECKHUX areHTOB U PHIHKOB B TJI00AJIHHOU Cpejie

Hayuno-uccne()oeameﬂbma}l 0esamelbHOCHb:

[1K-6 CIOCOOHOCTBIO 00001IaTh U KPUTUIECKH OIEHUBATH PE3YNbTaThl UCCIETIOBAHUN
AKTYaJIbHBIX HpO6J’ICM YIpaBJICHUSA, ITOJTYYCHHBIC OTCYCCTBECHHBIMU 1 Sap}I6e}KHBIMI/I
HCCIIeIOBATENSIMU

[TK-7 CIIOCOOHOCTBIO IIPEJICTABIISITh PE3YJIbTAThl IPOBEIEHHOTO UCCIEI0BAaHUS B BUE HAYUHOTO
OTYeTa, CTAThH WU JOKIAaa

[1K-8 CIOCOOHOCTBIO 00OCHOBBIBATH aKTYalTbHOCTh, TEOPETUUECKYIO U TMTPAKTUUECKYIO
3HAYUMOCTh U30PAHHON TEeMBbI HAYYHOTO UCCIICIOBAHMS

[1K-9 CIOCOOHOCTBIO TPOBOJAUTH CAMOCTOSITENILHBIE UCCIIEIOBAHUS B COOTBETCTBHUH C

pa3paboTaHHON TPOrpaMMOit

B PE3YIbTAaTC U3YUCHUSA y‘-IC6H01>i AUCHUIIIMHBL CTYACHT JOJIKCH:
3HaAmMb.
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— OCHOBHBIE TIOAXOABl K OCYIIECTBICHUIO MEK(PYHKIIMOHATLHON KOOpAWHAIMKA U
yIpaBICHUIO BHYTPUDUPMEHHBIMUA KOHMDIUKTAMU, CHOPMUPOBABIIUXCS B paMKaX YIIPaBICHUISCKON
TEOPHH;

— TMPUYHHBI KOH(IUKTA U €r0 OCHOBHBIC THIIBL;

— MOJEIH Tpolecca KOH(MDIUKTA U CTPYKTYPHBIE METOIBI Pa3peiieHus: KOHPIUKTA.

ymemsy':

— onpeaeniaTh Hanbosee 3¢p(HEeKTUBHBIE B KOHKPETHON CHTYaIlUH CIIOCOOBI OCYIIECCTBICHUS
MEX () YHKIIMOHAJILHON KOOPJWHAIIMY, TPEIOTBPAIICHUS W/WIH pa3pericHus KOHMINKTOB MEKITY
CMEXHBIMH CITYKOaMH KOMIIaHUU;

— pacrnpenensaTh MOJHOMOYMS M OTBETCTBEHHOCTh MEXIY IOJApa3/ICICHUSIMH KOMIIAHUU
MIPHU YIIPABJICHUH JIOTUCTUICCKUMH OU3HEC-TIPOIIECCaMU;

— aHaJIM3upoBaTh KOH(IMKTHBIC CUTYAIlMH, BOSHUKAIOIINE MIPH YIIPABICHUHU IMOTOKAMH Ha
CTpaTEeruuecKoM, TAKTHUYECKOM M ONIEPATUBHOM YPOBHE, UX IIPUYUHBI, OOBEKTHI U MPEAMETHI.

é1a0emn:

— HaBBIKAMH pa3peiieHus: KOHQIUKTOB;

— METOIO0JIOTHEH YKOHOMHYECKOTO UCCISIOBAHNS;

— HaBBIKAMHM ITOCTAHOBKH 3aJ1a4 MPHU MPOJIBHKEHUH YCITYT.

3. COAEP)KAHUE JUCHUIIJIMHBI U ®OPMbI OPTAHU3ALIUU
YYEBHOI'O ITPOLHECCA

JuctunmmHa — «YmpaBieHHe — KOH(QUIMKTaMHW M JIOTHCTHYECKass  KOOPJMHAIIHS
peyCMaTPUBALT ClIeAyroImue (popMbl OpraHu3auu y4eOHOro Ipolecca: JCKIUHU, MPaKTHISCKUe
(ceMuHapcKue) 3aHATHS, CAMOCTOSITENbHAs paboTa CTyACHTA.

Marepuan HA3NaraeTcs C HUCIIOIb30BaHUEM 00BACHUTENHEHO-WILTIOCTPATUBHBIX,
9BPUCTUYCCKUX W HCCIEAOBATEILCKMX METOJOB MpenojaaBanus. [Ipu mpoBeaeHUW JIEKIUH s
06CY)K)I€HI/I$[ MaTepI/Iana I/ICHOJ’IBSyIOTCSI MYHBTHMGHHﬁHBIC HpC3CHTaHI/II/I, aHuMalluu, a TaK XK€
pa3laToOuHble MaTEpPHUAIIBI.

B yuebHOM mporecce MIHMPOKO NPUMEHSIOTCS AaKTUBHBIE M WHTEPAKTHBHBIE (POPMBI
MPOBEJICHUS 3aHATUH (Pa300p KOHKPETHBIX CUTYallUid, JUCKYCCHUS, IeJIOBbIE UTPHI), BHEAYAUTOPHAS
CcaMOCTOSITeNIbHAsT paboTa, OaJNTbHO-PEUTHHTOBAsE CHUCTEMa OIIEHKH YCIE€BaeMOCTH, JIMYHOCTHO-
OpUEHTUPOBAHHOE 0OyUEHHE.

[To nanHOMY KYypCy B y4€OHOM MPOIIECCE UCIOIB3YIOTCS HHTEPHET-PECYPCHI; PACCMOTPEHNE
3a/1a4, MaKCUMAaJlbHO MPUOIKEHHBIX K KOHKPETHBIM MPAKTHUYECKUM CUTYallUsSM, C DJIEMEHTaMU
JUCKYCCUM U IOJIEMUKOW B IIpoLiecCe TOWCKa MyTel pemieHus chopMylnMpoOBaHHBIX MpoOiieM;
TECTBI; CAMOCTOSITENIbHAsA paboTa; KOHTPOJIBHBIE PAOOTHI.

C&MOCTO?ITGJ'IBH&?[ pa60Ta CT}’ILGHTOB HpellyCManI/IBaeT BBIITOJIHCHUC I/IHI[I/IBI/I}lyaJ'II)HI)IX
3a/laHui, TOATOTOBKY K TMPAKTUYECKHM (CEMHHAPCKUM) 3aHSATHSIM, H3y4yeHHE Y4eOHOU U
METOJMYECKOM TUTEepaTyphl, COCTABJICHNE KOHCIIEKTOB, 3allIMTa MPE3CHTAINI U IOKJIA0B.

Tembl Kpartkoe cogep:xanue TeMbl

Cooepicamenvuutit modyns 1 «TeopeTuyeckue 0CHOBbI Me:KPYHKIIMOHATBHBIX
KOH(JIMKTOB M JIOTUCTUYECKOI KOOPANHALMID)

Tema 1. Koopaunanus B Koopaunamust kak oJHa W3 KJIIOYEBBIX (DYHKUMI yrpaBiieHUS
YIIPABJIEHYECKON TEOPUHU (xaTeropuil  ympaBJI€HUECKON JeATEIbHOCTH) U HEoO0XOAUMOe
YCIIOBHE TOCTHUKEHUS LEICH OpraHu3alui.

CymHOCTh M OCOOEHHOCTHM KOOPAMHALMU M JIOTHCTUYECKOU
koopauHanuu. Jloructuueckas koopauHanus. CBa3b KOOpAMHALAN
u uHterpauuu. CraguM HMHTETrpallud M COOTBETCTBYIOLIHE UM
OpraHU3alMOHHBIE  CTPYKTYpPHl  YIPABIECHHUS  JIOTUCTUYECKOHN
JesTeNBHOCTBI0. OnpeeneHue JIOTHCTUYECKON KOOpAMHALIMH.
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Tema 2.
Mex(yHKIIMOHAJIbHBIE
KOH(JIMKTHI IPU
yIpaBJI€eHUU
MaTepHaIbHBIMHU MIOTOKAMHU

[Tonsatue  xoHdnukra. Jlunamuka  koHduukra.  IloHsTHe
KOH(IMKTHOW CUTYyallUu.

Cocrapnstomre KOHQIIMKTHOW CUTyallMu (YYaCTHHKH, OOBEKT,
IpeaMeT, MUKPO- M Makpocpeaa OpraHu3alun).

[TpyyrHBl ~ BO3HMKHOBEHHMS  KOH(DIUKTHBIX  CHUTyalluii  Ha

MEK(YHKIIMOHAIBHOM YPOBHE.

Knaccugukanus Mexx(yHKIMOHATBHBIX KOH(IIUKTOB.

Bnusinne mMexx(yHKIIMOHATBHBIX KOH(MJIMKTOB B cdepe JTOTUCTUKH
Ha 3 PEKTUBHOCTD JEATEILHOCTH OpPTraHU3aIHH.

OCHOBHBIE MPEMATCTBUS HA MYyTH 3(PPEKTUBHOTO B3aMMOJCHCTBHS
CMEXHBIX CITYXKO.

Tema 3. Mexanusm

MeK () YHKITMOHATbHON
KOOPJIMHAIIMH YIIPABICHUS
MaTepUaTbHBIMUA TOTOKAMU

MexaHu3Mbl Mex (G yHKITMOHATILHOM KOOpPAUHALINH
Mex¢yHKIMOHAIBHAsT W MEXKOPraHM3allMOHHAs JIOTUCTUYECKas
KOOpPAUHALIMS.

dakTopshl, 00yCIIOBIMBAIOIINE OTPEOHOCTh B
MeX(PYHKIIMOHATHHOW KOOPAMHAIINH.
Cnenuanu3upoBaHHbIC CTPYKTYpPbI TUTSt yIPaBIICHUS

MaTCpHaJIbHBIMU PECYpCaAMU.

«YrpaBjeHHe Mex

Cooeporcamenvhutit MoOyb 2
YHKIHOHAJbHBIMU KOHQIUKTAMH B cepe JOTHCTHKH

Tema 4. Ynpasienue
MeX(yYHKITHOHATHHBIMA
KoH(MKTamMu B chepe
JIOTUCTHKHU

[TonsiTue ynpaBneHus: KOHQIUKTaMH.

CooTtHomenne MeX()YHKIIMOHATBHON KOOPIUHALIMU U YIIPABICHUS
KOH(JIMKTaMHU.

Crioco0bI mpenoTBpaIieHus: MeX(PYHKINOHATIBHBIX KOH(IUKTOB.
Crpareruu NOBEJCHUS OINIOHEHTOB B KOH(MJIMKTHON CUTyallH
(«cetka» Tomaca KuimenHa).

dakTopsl, BIUSIONME HAa BBIOOP CTpAaTETrnu.
Crparernn TOBEIEHHS «TPEThEH CTOPOHBI»
CUTYalHH.

Ponb ciyxObl JOTUCTHKU B YNpaBICHUH MeX(QYHKIIMOHAIbHBIMU
KOH(JINKTaMH.

B KOH(JIMKTHOHN

Tema 5. Ctpareruu
NOBEJCHUS B KOHQJIMKTHBIX
CUTyalusax

CTpyKTypHBIE M MEXJIUYHOCTHBIE METOJbI Pa3pEIICHUS

OpraHU3aIMOHHBIX KOH(IUKTOB.
CrpaTterun TOBEIEHHUS OINIMOHEHTOB B KOH(MIMKTHOW CHUTyalluu
(«cetka» Tomaca- KunmenHa).

CTpaTel"I/II/I IMOBCACHUA ((TpeTBefI CTOPOHBI» B KOH(i)J'II/IKTHOI\/'I

CUTYaIlIH.
Ponb cimyxObl JOTUCTHKU B YIpaBICHUH MeX(YHKIIMOHATHHBIMU
KOH()JIMKTaMHU.
Tema 6. YrpaBnenue OCHOBHBIE WM  MPOIECCHOTO  YIpaBJICHUS. [TonsiTue
JIOTUCTUYECKUMU OM3HEeC- JIOTUCTHYECKOT0 OU3HEC-TIpoliecca.
npoleccaMu Kak crocoo Jloructuueckue OUM3HEC-TIPOIIECCHI Ha CTPaTEeTUYECKOM,

YMEHBIICHUS
UHTEHCUBHOCTH
MeX(PYHKITMOHATBHBIX
KOH(JIUKTOB

TaKTUYECKOM U OINEPAaTUBHOM YPOBHSX IPUHATHS PELICHUM.
OcHOBHBIE IPUHLUIIBI TPOLIECCHOTO YIPABIEHUS.

IIpaBuna pacnpeneneHus NOJHOMOYHM M OTBETCTBEHHOCTH MEXKIY
CMEXHBIMU  CIIy’)KOaMM TP YOPABICHUU  JIOTHUCTHYECKUMHU
MIPOLIECCAMM M MX BBIIIOJIHEHHH.

IIpumepsl pacrnpenencHus IOJHOMOYMM U OTBETCTBEHHOCTH B
pamKax JIOTUCTUYECKHX OM3HEC-TIPOIIECCOB.
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CTpyKTypa AUCHMILIMHBI «YTIpaBjieHHe KOH(PIMKTAMHU H JIOTHCTHYECKAs] KOOPAMHALMS 110
BH/IaM Y4eOHOM 1esiTeJIbHOCTH

KoanuecTBO yacoB

Oumnas dopma 3aouHas ¢opma Ha H6a3e
Ha 0aze OY «bakajaBp» OY «baxanasp»
B T.4. B T.4.
Ha3zpanus

o (&) W (] a
coJep:kaTeJIbHbIX MOAYJIeil U TeM = 5 o = E o
E = Q = S 8 = 5] = [5
O = ] EJte} O = O RS
Q = <N & Q = T © =
; Z = 5 a / Z = 5 a

) = Q O > Q
2| £ g3 2 5| gs
Q o T =9 < T

= Q = Q

Cooeporcamenvustii modyas 1. «TeopeTnyeckue 0OCHOBBI yNPAaBJICHUSA
MeKPYHKIHMOHAJIBLHBIMUA KOH()IUKTAMM U JJIOTHCTHYECKON KOOPAMHAIHE)

Tema 1. Koopaunaius B yrpaBieHYeCKOn

12 3 3 6 12 0,5 0,5 11
Teopuu

Tema 2. Mex¢yHKIIMOHATIbHBIE
KOH(JIMKTHI IPU yIIPABICHUH 12 3 3 6 12 1 1 10
MaTepUaJIbHbIMU [IOTOKAMHU

Tema 3. Mexanu3m MexX(yHKITHOHATBHOM
KOOpAWHALIVH YIIPABICHUS 12 3 3 6 12 0,5 0,5 11
MaTepUaIbHBIMU IIOTOKaMHU

Hroro no 1 conepkaresbHOMY MOLYJIIO 36 9 9 18 36 2 2 32

ConepxareJibHbIA MOAYJIb 2. « Ynpasenenue mexncynkyuonanvuvlmu KoHgaukmamu 6 chpepe
JI02UCH UKW

Tema 4. Ynpasienue
MeX () YHKIIMOHATILHBIMU KOH(M)IUKTaMH B 12 3 3 6 12 05 | 05 11
cdepe TOTUCTUKU

Tewma 5. CTpareruu noBeJeHUS B

12 3 3 6 12 1 1 10
KOH(JIMKTHBIX CUTYaIHIX

Tema 6. YrpaBneHue J0TUCTUYECKUMHU
Ou3Hec-TpoleccaMt Kak crocod
YMEHBIICHUS! HHTEHCUBHOCTH

MeK () YHKITMOHAJIBHBIX KOH(JIMKTOB

12 3 3 6 12 0,5 0,5 11

Hroro mo 2 coaepkaTeJIbHOMY MOYJIIO 36 9 9 18 36 2 2 32

Bcero yacoB no Kypcy 72 18 18 36 | 72 4 4 64

4. KOHTPOJIBHBIE BOITPOCHI K 3AUYETY
1 MOJIYJbHOM KOHTPOJILHOHN PABOTE
1. B3auMocBs3b KOOpIMHALUY C IPYTUMH (PYHKIHUSIMH JOTUCTHUECKOIO MEHEIXKMEHTA.
2. B3auMoCBs3b HHTETPALMU U KOOPAWHAIIMY MIPU YIIPaBICHUH MaTepHATbHBIMU IIOTOKAMHU.
3.MexaHM3MBl ~ KOOpIWHALIMK, pa3paboTaHHBIE B  paMKax  IIKOJBl  «HAYYHOTO
MEHEKMEHTA».
4. IIpoGnema KOOpAMHAIINY B «aIMUHUCTPATUBHON» Teopuu yrpasieHus A. Paifomus.
5.CnocoObl ocymiecTBiIeHUS (QYHKIUM KOOpIMHALWHU, npemnoxkeHHsie JI. Ypeukom u JI.
I'bromuKoM.
6. [IpuHIMn «kyMyasSsTUBHOM oTBeTcTBeHHOCTHY» M.II. Doserr.
7. ©opMbI pa3pelIeHUs] OpraHu3allMOHHBIX KOH(PIIMKTOB, peioxeHHbie M.I1. domierT.
8.1IpobnemMa MeX(QYHKIMOHATBHON KOOpPAMHAIMKM B paboTax MpeACTaBUTENECH IIKOJIBI
COIIMAJIBHBIX CUCTEM.
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9. TpeboBanus K HHTETPAIMOHHON mojicucTeMe, copmymupoBannbie 1. Jloyperncom u k.
Jlopmiem.

10. Buasl 3aBUCMMOCTM (DYHKIMOHQJIBHBIX MOApa3fel]eHUd JApyr OT JApyra H
COOTBETCTBYIOIIME UM MEXaHH3Mbl KOOPIUHALINY.

11. Mexanu3Mbl MeX(QYHKUHMOHAJIBHONH KOOPAMHALIMK, COOTBETCTBYIOLIUE Ppa3IMUHBIM
TUIIAM CTPYKTYpP OpTaHU3aLNH.

12. OcHOBHBIE ATaITbl Pa3BUTHS MEK(PYHKITMOHAITBHOTO KOH(IIUKTA.

13. DnemeHTH KOHPIUKTHON CUTYyalluu Ha MEK(YHKIIMOHAIEHOM YPOBHE.

14. TunuyHble TPUYUHBI BO3HUKHOBEHHS MEX(PYHKIHMOHAJIBHBIX KOH(MIMKTHBIX CUTYalUi
B chepe JTOTUCTUKH.

15. TunuyHble NPUYUHBI BO3HUKHOBEHHS MEX(PYHKIHMOHAIBHBIX KOH(QIMKTHBIX CUTYalUi
IpU yIPABICHUH 3arlacaMH.

16. TunuyHble NPUYUHBI BO3HUKHOBEHHS MEX(PYHKIHMOHATIBHBIX KOH(MIMKTHBIX CUTYalUi
IIPU YIPaBICHUHN CHA0KEHUEM.

17. TunuyHble TPUYUHBI BO3HUKHOBEHHS MEX(PYHKLIHOHATIBHBIX KOH(MIMKTHBIX CUTYalUi
IIPY OCYIIECTBICHUH MOJIEP>KKH MTPOU3BOICTBEHHBIX MPOIECCOB.

18. TunuyHble NPUYMHBI BO3HUKHOBEHHS MEK(YHKIIMOHAIBHBIX KOH(QIUKTHBIX CUTyallun
IIPY YIIPABICHUN PACHIPEICIICHHEM.

19. TunuyHble NPUYUHBI BO3HUKHOBEHMS MEX(PYHKIHOHAJIBHBIX KOH(QIMKTHBIX CUTYalUi
npu GOPMHUPOBAHUU CKIIAJICKON CETH.

20. TunuyHble TPUYMHBI BO3HUKHOBEHHS MEX(YHKIIMOHAIbHBIX KOH(MJIMKTHBIX CUTyaLUi
IIPY OTIPENICIICHUH MECTOPACIIONIOKEHHS CKIIA/I0B.

21.TunuyHple NPUYMHBI BOZHUKHOBEHMS MEX(QYHKIHMOHAJIBHBIX KOH(MIMKTHBIX CHUTYaIUil
npu orpeieieHu (popMbl CHAOXKEHHS CKIIaI0B B CKIIAJICKOM CETH.

22. TunuyHble NPUYMHBI BOZHUKHOBEHUS MEX(PYHKIMOHAIBHBIX KOH(QIMKTHBIX CUTyalUi
IIPU OTIpeIeIeHUH U ()OPMBI COOCTBEHHOCTH CKJIAJIOB B CKJIAJICKON CETH.

23. TunuyHble TPUYMHBI BO3HUKHOBEHHSI MEX(QYHKIMOHAIBHBIX KOH(IMKTHBIX CUTYalui
NPY pean3alny CTPaTerny reorpa@uuecKoil IKCITaHCHHU Ha PBIHKAaX COBITA.

24. TunuyHble TPUYMHBI BO3HUKHOBEHHS MEK(QYHKIIMOHAIBHBIX KOH(DIMKTHBIX CHUTYaIUil
NIPY peaTM3aliy CTPATETHH HU3KUX U3JIEPIKEK.

25. TunuyHble TPUYMHBI BO3HUKHOBEHHSI MEX(QYHKIMOHAIBHBIX KOH(IMKTHBIX CHUTYalui
NIPY pean3anuy CTPaTerny ayTCOPCHHTA.

26. TunuyHble TPUYMHBI BO3HUKHOBEHHS MEX(YHKIMOHAIbHBIX KOH(MIMKTHBIX CUTYyalUH
NIPY peaM3alyy CTPATerHy MOBHIIIEHHS KauecTBa 00CITy)KUBaHUS TIOTPEOHTENIEH.

27. TunuyHble TPUYMHBI BO3HUKHOBEHHSI MEX(QYHKIMOHAIBHBIX KOH(IMKTHBIX CUTYalui
IIpU pealin3alliy CTPATeruy OanaHca «3aTpaThl/CEPBUCH.

28. TunuyHple MO3UIMM W MU (YHKIMOHAIBHBIX MOJpa3ieieHui MPOU3BOACTBEHHOMN
KOMITAaHUH TIPH ONPECIICHIH aCCOPTUMEHTA PEaATM3yeMOT0 TOBapa.

29. TunuyHble MO3UIMU U 1eNU (YHKIHOHAIBHBIX MOJPA3/IEICHUN TOProBOH KOMITAaHUU
NIPY OTIPEIEIICHUH aCCOPTHMEHTA PEeaT3yeMoro ToBapa.

30.TunuuHble MO3UIUK U 1ENN (PYHKIIMOHANBHBIX MMO/Ipa3/ieleHnii KOMIIAaHUU TIPH  BBIOOpE
PETHOHOB COBITA.

31. TunuyHble MO3UIMHM U UeNM (YHKIMOHAIBHBIX TMOApA3TACICHUA KOMIOAHUU MpU
pa3pabOTKe MOJUTUKH OOCTY)KUBAHHUS.

32.DKOHOMHUYECKHE KOMIPOMHCCHl MEX()YHKIIMOHAIBHOTO YPOBHS TMpH  YIPaBICHUU
CHaOKeHUeEM.

33. DKOHOMHYECKHE KOMIPOMHUCCHI MEX(PYHKIMOHATIBHOTO YPOBHS INPH OCYIIECTBICHUH
MIOJIEP’KKH TTPOU3BOJICTBEHHBIX TIPOIIECCOB.

34. DKOHOMHYECKHE KOMIIPOMHUCCH MEK(YHKIIMOHAILHOTO YPOBHS MpH YIPaBICHUU
pacrpeieieHueM.

35. DKOHOMHYECKHE KOMIPOMMCCH MEXK(YHKIIMOHAIBHOTO YPOBHS MpPHU pean3aluu
CTpaTETruy COKPALIEHUS JIOTUCTHUECKUX U3JEPIKEK.
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36. DKOHOMHYECKHE KOMIIPOMHUCCHI MEXK()YHKIIMOHATBHOTO YpPOBHSI TPU pean3aIiiu
CTpAaTErvy MOBBINICHUS KAYeCTBA JOTUCTHYECKOTO CEPBHCA.

37. DKOHOMHUYECKHE KOMIIPOMHUCCHI MEX(PYHKIIMOHAILHOTO YPOBHS IMpPH peallu3aluu
CTpaTernuy ayTCOPCHUHTA.

38. DKOHOMHYECKHE KOMIIPOMHUCCHI MEXK(PYHKIIMOHAIHLHOTO YPOBHS MpH peau3aluu
CTpaTernu 0ajaHca «3aTpaThl/CEPBUCH.

39. OcHOBHbIE IPUHIUIIBI YIIPABICHUSI IOTUCTUIECKUMH OU3HEC-TIPOLIECCaMH.

40. PacmpenencHue IMOTHOMOYMNA W OTBETCTBEHHOCTH MEXKAY CMEXKHBIMHU CIIy)kOaMu
KOMIIaHUM TPHU OCYILIECTBICHUH OU3HEC-TIpoLecca CHa0KEeHHUS.

41. PacmpenencHre MOJTHOMOYMNM M OTBETCTBEHHOCTH MEXKIY CMEXKHBIMHU CIIy)kOaMu
KOMIIaHUM TPU OCYILIECTBICHUH OU3HEC-TIpoIecca pacipeesieHusl.

42. PacmpenencHue IMOTHOMOYMNA W OTBETCTBEHHOCTH MEXKAY CMEXKHBIMHU CIIy)kOaMu
KOMIIaHUM MPHU pa3pabOTKe U peaanu3allii CTPATEeruy BhIX0O/a Ha HOBBIE PHIHKU COBITA.

43. B3auMopeicTBrE 3aKyIOK U JIOTHCTHKH IPU BBIOOPE TTOCTABIINKOB.

44. ObnacTy B3aUMOJICHCTBUS JTOTUCTUKN U MapKETHHTA.

45. O6nacT B3aUMOJICHCTBUSI JIOTUCTUKU U TTPOJIAK.

46. B3aumoeiicTBre JOTUCTHUKU U MAPKETUHTA MPH pa3pabOTKe MOTUTUKU OOCTYKHUBAHHUS.

47. ObmacTy B3aUMOJICHCTBUS JIOTUCTHKHN B (DYHKIIUU TIPOIAK.

48. OOnacTu B3aUMOJICHCTBUS JIOTUCTUKM W TPOU3BOACTBEHHOIO (OMEPALIMOHHOTO)
MEHE/DKMEHTA.

49. O61acTH B3aMMOJICHCTBHS JIOTUCTUKU U ((PMHAHCOBOT'O MEHEPKMCHTA.

50. OcHoBHBIE CIOCOOBI KOOPAWHALMU JEATCIHHOCTH TPAHCIOPTHOTO M CKIJIAJICKOTO
noJipa3ieNieHui CIIy>KObl TOTUCTUKY TPU PEIICHUH ONEPATUBHBIX 3a/1a4.

5. OBPA3EIl 3AJIAHUSI MOAYJIbHOM KOHTPOJIbHOM PABOTHI

'OV BIIO «JIOHEIIKUM HAITMOHAJILHBIN YHUBEPCUTET»
YpoBeHb BbICIIEr0 00pa30BaHus: MarucTparypa
Hanpasnenue noaroroku: 38.04.02 MenepKMEHT
Marucrepckas nporpamma: MHTerpupoBaHHasi JOrUCTUKA
®opma 00yueHHs: OUHasi, 3a0UHast
Cemectp: TpeTHii
VYyeOHas AucUMIUTUHA: YTIpaBieHHe KOH(DIUKTaMU U TIOTUCTUYECKasi KOOPAUHAIUS

Moay/ibHasi KOHTPOJIbHasi padoTa
buner Ne n

1. Teopemuueckoe 3a0anue.
1. Mexanu3mbl MeK()YHKIIMOHAIBHON KOOPAUHAIIMH, COOTBETCTBYIOIINE PA3IUYHBIM THIIAM
CTPYKTYpP OpraHU3aIHH.
2. O6nacTu B3aMMOICUCTBUS JOTUCTHKHU U (DYHKIIUU TIPOIAK.

2. Tecmpi.
1 | lIpenkoHdaukTHAsS CUTYyalust — 3TO:
A HapaCTaHUueC COIIPIaJ'ILHOﬁ Hannps>)KCHHOCTHU MCXKY OMIMOHCHTAMH — NOTCHIHMAJIbHBIMHU
y4acTHUKAMH KOH(JINKTA M3-32 BOSHUKIINX MPOTHBOPEUHH;
b | ucronp3oBanne yrpo3bl Kak cmocoba BO3/I€HCTBUA HA ONMOHEHTA MIPU MPOBEJAEHUH IEPETOBOPOB;
B | meiicTBue, KOTOpOE HANpPaBIEHO NPOTUB KOTO-IHOO IPYroro.

CtuMynupoBaHye KOH(MINKTa Ipenoaraer:

>N

HCJICHAIIPAaBJICHHLIC JeHCTBUS CY6’LCKTa YIIPAaBJICHUA, HAITPABJICHHBIC HA BOSBHUKHOBCHHUC
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KOHCTPYKTUBHOTO KOH(JINKTA,

00513aHHOCTEN;

HACTOWYMBYIO 00pbOY 32 CBOM MHTEPECHI, MPOTUBOPEYAIIUE APYTUM.

Kakas crpaTterus KOH(IMKTHOTO MOBEACHUS COCTOUT B OTKa3€ OT y4acTus B KOH(IUKTE C
COXpaHEHHUEM UMEIOIINXCS MPOTUBOPEUNiA?

n30eraHue;

JICHOHCAIIHS;

(o> w

Meauanus.

Hcnonbs3oBanue B mporecce NpoBeICHHs IEPErOBOPOB Pa3HbIX MPUEMOB JaBJICHUS, BKIIOYAs
YTpoO3bl, — ITO:

IIPECCHHT;

MECTb;

|| >

MaHUITYJIAus.

Cucrema peryiasTOpHbIX MEXaHU3MOB, KOTOPBIE HAlPaBJIEHbl HA YCTPAHEHNUE HETaTHBHBIX
NIEPEKUBAHNMN, CONPSKEHHBIX C BHYTPUIMYHOCTHBIMHU IPOTUBOPEYMSIMU — 3TO:

Acrpaganysa JUIHOCTH,

IICUXHKA,

o> o

3aluTa IICUXO0JOIrn4ccKas

3. 3aoaua.
PykoBonuTenb npuHsI Ha paboTy CHelMaIucTa, KOTOPbIN JOJIKEH padoTarh B MOJYMHEHUN
y ero 3amectutens. [Ipuem Ha paGoTy He ObLI COIVIacOBaH € 3aMecTHUTeneM. Bckope mposiBuiach
HECIIOCOOHOCTh MPUHATOTO PaOOTHUKA BBIMOJHATH CBOM O0SI3aHHOCTU. 3aMECTHUTEINb CIYXEOHOH
3alIUCKON JOKJIa/IbIBAET 00 3TOM PYKOBOUTEIIIO.
Bomnpoc. Kak 0bl Bbl moctynwin Ha mecte pykoogutens? Ilpourpaiite BO3MOXHBIE
BapuaHThl. ONpeenuTh CpeHee 3HaUeHUe Kax10ro Ipu3HaKa.

6. KPUTEPUU OHEHUBAHUSA 3AIAHUS MOAYJBbHOI'O KOHTPOJISA

O6mmas cymMa 0aioB, KOTOPYIO MOXKET MOJIYYUTh CTYJEHT, YCIEIIHO BBIITOJIHNUB BCE BU/IbI
3aJJaH1i MOJTyJIBHOTO KOHTpPOJIS, cocTaBiisieT 30 6asios.

1. 3a Teopernyeckoe 3aJaHWE B Ciydae IOJTHOIO MpaBWIbHOTO orBeta — 10 Gamios; B
cllyyae OIpeJielIeHHBIX HETOYHOCTEH WIIM HEMOJHOro oTBeTa — 5 OansioB; oTBET oTcyTcTByeT — O
OasioB.

2. 3a mpaBWIBHO pelIeHHyo 3afayy — 10 OamoB, B cilydyae ONpeneleHHBIX HETOYHOCTEH
WJTM HETIOJTHOTO pelIeHus — 5 0aioB; OTBET OTCYTCTBYeT — () 6asuioB.

3. Kaxapiii mpaBuiibHBIA OTBET Ha TECTOBOe 3adaHue — 2 Oamia. Bcero 5 mpaBHIIBHBIX
otBeToB — 10 6asos.

7. KPUTEPUM OLIEHUBAHUSI CAMOCTOSITEJIBHON PABOTHI

Opeanuzayuonno-yuebHas paboma cmyoenma B ayTUTOPUU OIEHUBAETCS Ha OCHOBE TAKHX
KPUTEPHUEB KaK ITOCEIIAeMOCTh 3aHSATHH, aKTUBHOCTH BO BpEMs IPOBEICHUS JICKIIMOHHBIX |
MPAKTUYECKUX 3aHATHA (BOMPOCHI JIGKTOPY MO TeMe JIEKIIMOHHOTO MaTepuaia, ydacThe B
00CYXXJICHUH TPOMICHHOTO MaTepHralia, pEIieHIe 3a/1a4 U CUTYallHi Y JIOCKH | T.IL.).

Camocmosmenvrasn paboma (sxatouas evinoanerue CPC u MPC) onenuBaetcs B 30 6amios.
B pa3pese oTAenbHBIX TEM OIEHUBAHUE OCYIIECTBIISCTCS CIASTYIONUM 00pa3oM.

YMBIMHGHHBIﬁ CPbIB pa6oqero Imponecca B BUJC OTKa3a UM HCHAAJICKAIIETO UCIIOJTHEHUA CBOUX



http://ekonomstat.ru/otvety-po-kursu-statistika/166-srednyaya-velichina-kak-obobshhayushhaya-xarakteristika.html
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OunennBanne CPC u UPC no qucuuiviuie «YnpanjieHue KOHPIUKTAMHA U JOTHCTHYECKAs
KOOPAUHAIUSD)

Tema ‘ CPC ‘ nPC
Conep:kareJibHbIIA MOAYJIb 1

Teopernyeckue 0OCHOBbI yNpPaBJeHUSA MEKPYHKUNOHAIbHBIMA KOHQJIMKTAMH U
JIOTHCTHYECKOH KOOpAUHAL M el

5.Ctpareruy noBeJieHus B KOH(PIUKTHBIX CUTYaIMSIX
6.YnpaBieHue JTOTUCTUYECKUMU OM3HEC-TIPOIIECCAaMH KaK
croco0 yMEHbIIEHHUsI HHTEHCUBHOCTU MEK(YHKIIMOHAIBHBIX

1.Koopaunauusi B ynpaBjieH4e€CKOH TEOPUU 5
2. MexdyHKITMOHAIbHBIE KOHMDIUKTHI IPH YIIPaBICHUN 3 3 =
MaTepUaIbHBIMUA MOTOKAMU g
i =
3.Mexanusm Mex(QyHKIIMOHAIBHON KOOPAUHALIUHN YIIPABICHUS 9 ’ =
MaTepUaIbHBIMUA MTOTOKAMU =5
HToro no conepxaresbHOMY MOIYJII0 1 10 5 = E
Coaep:kaTeJbHBIIH MOTYJIb 2 2 % xg
Yupasienue MexPYHKIHMOHATBHBIMU KOHJIUMKTAMHU B c(pepe JIOTHCTUKHU S = >
4.YrpaBieHue MexXPyHKIIMOHATbHBIMU KOHPIUKTaMU B chepe 5 | 5 S
JIOTUCTHKHU S é
A ®
S =
T =
,_g o
Q 1
=
o
=s)
o
=

KOH(JIMKTOB

HToro no cogepxareJJbHOMY MOAYJIHO 2 10 5 ‘
Htoro 20 10
Bcero 30

8. UHIMBUY AJILHOE 3AJIAHUE

NHnnBunyansHOE 3aJaHUE CTyJEHTa COCTOMT H3 JAByX dacrtel. IlepBas 4acte —
TEOPETUYECKasl, €€ LEeJIb — PaCKpBITh COJEP)KaHUE IMPEJIaraéMoro BOINPOCA C HCIOJIb30BAHUEM
JUTEepaTypHBIX UICTOYHUKOB. O0beM nepBoii yactu — He MeHee 10 11cToB.

Kaxnplif cTyneHT BbIMONHAET paboTy coOrjacHO Homepy BapuaHTa. Homep BapuaHTa
INPUHUMAETCS COTJIACHO MOPSJIKOBOMY HOMEpPY CTYyJEHTa B CIUCKE IPYIIIBI HA MOMEHT BblIauu
3a/1aHusl.

OdopmieHre KOHTPOJIbHOW paOOThl BBINOJIHSETCS B COOTBETCTBUHM C JEHCTBYIOIIUMHU B
BhICIIEM  y4yeOHOM  3aBelleHMM MpaBWjIaMH  O(QOPMIIEHHS  KYpPCOBBIX M BBIIYCKHBIX
KBaJIM(DUKAILIMOHHBIX padoT.

3a0anus ona evinonHeHus nepeoti Yacmu KOHMPOIbHOU pabomuyl:

1. TlonsiTHE U CYIIHOCTH OPraHU3aLMOHHOIO KOH(IIMKTA.

2. OcHOBHOE coJiep;KaHue YIIPaBJICHUS KOH(JIUKTOM: IIPOrHO3UPOBAHHUE,
npenynpexaeHrne, CTUMYJIMPOBaHUE, PETYJIMPOBAHNUE U Pa3peLICHHE.

3. KoHCTpyKTHBHBIE M JIECTPYKTHBHbIE KOH(DJIUKTH U YHpaBICHHE HMHU. TeXHOJIOTHU
yIOpaBiaeHUs  KOHQUIMKTOM:  OpraHM3allMOHHbIe, WH(GOpPMAIMOHHBIE, = KOMMYHHKAaTHUBHBIE,
COLIMAJIbHO-TICUXO0JIOTHYECKHE.

4. Tlpennocbuiku, GopMbl U cIOCOOBI pa3penieHus KOH(INKTA.

5. CoBpeMeHHbIE TeHCHLIUU YIPABICHUs KOHPIUKTAMH B OpraHU3alUH.

6. CucTeMHBIH MTOAX0/ B yIpaBIeHNUE KOH(DINKTaMH.

7. Koopaunamust kak oJHa M3 KIIOYEBBIX (YHKIMHA yrpaBieHUs (KaTeropui
yIpaBiIeHUYECKON AESITETbHOCTH) U HEOOXOIUMOE YCIIOBHE JOCTH)KEHUS LIee OpraHu3aluu.

8. Cps3p KOOPIMHALIUU M UHTETPALIUH.

9. Cragum WHTETpalMd W COOTBETCTBYIONIME WM OpPraHW3aIMOHHBIE CTPYKTYPHI
YIPaBIEHUS JIOTUCTUYECKON JEATENBHOCTBIO.

10. Onpenenenue JOTUCTUYECKON KOOPIUHAIINH.
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11. MexdyHKIIMOHATBHAS U MEKOPraHU3aIMOHHAS JIOTUCTUYECKAsT KOOPAMHAITHS.

12. dakTopsl, 00yCIOBINBAIOIINE TOTPEOHOCTh B MEX(DYHKIIMOHAIBHOW KOOPAWHAIHH.

13. KoopauHnaius B TEOpHUH MEHEIKMEHTA!

- IIKOJIa «Hay4yHOro meHemxmenTa» @.Y. Teitopa;

- «aIMMHHCTpaTUBHAs» Teopus ynpasienus A. daiions;

- CUCTEMAaTU3UpOBaHHas «kiaccudeckas» teopusd JI. Ypsuka u JI. I'pronuka;

- TeOpHs «HIeaTbHOM Oropokpatum» M. Bebepa.

14. CocraBnstoniye KOHQIUKTHON CUTYAIIUHN:

15. IIpuunHbI BOSHUKHOBEHHS] KOH(PIMKTHBIX CUTYyalluil Ha MeXK(YHKIIMOHAILHOM YPOBHE.

16. Knaccugukanus MexyHKINOHATBHBIX KOH(IUKTOB.

17. Bausaue mMexdyHKIMOHATBHBIX KOH(MIUKTOB B cepe JIOrUCTUKH Ha 3(PPEKTUBHOCTD
JeSITeIbHOCTH OpTaHN3alUH.

18. OcHoBHBIC MpenATCTBUS Ha MYTH () (PEKTUBHOTO B3aUMOJICHCTBHSI CMEXKHBIX CITYKO.

19. Mexanusmbl koopauHauuu. llpeamocbuiku 3¢ ¢GeKTUBHOH  MEK(YHKIIMOHAILHON
KOOPJMHAIIHH.

20. Tlonsarue ynpaBieHHUs KOHPIUKTAMH.

21. CootHoueHHEe MEK(YHKIIMOHATILHONW KOOPIMHALIMY U YIIPaBJIEHUS KOH(DIUKTaMU.

22. Crioco0bl mpeoTBpalIeHusT MeK(YHKITMOHATBHBIX KOH(IUKTOB.

23. Crpareruu MOBEJIEHHUS ONIIOHEHTOB B KOH(JIMKTHON curyauuu («cetka» Tomaca-
Kunmenna). @akTopsl, BIUSIONIME HA BBIOOpP CTPATETUH.

24. Ctpareruu MOBEJIEHUSI «TPEThEH CTOPOHB» B KOH(MIMKTHOW cUTyanuu. Ponb ciayxObl
JIOTHCTUKH B YIPABICHUN MEK(YHKIIHOHATEHBIMU KOH(DINKTaAMH.

25. OCHOBHBIE UJIEU IPOLIECCHOTO YIIPaBIICHUS.

26. TlonsaTne mnorucTuueckoro Owm3Hec-mporiecca. Jloructudeckue OW3HEC-TIPOIECCHl Ha
CTpAaTerM4ecKOM, TAaKTHUYECKOM W ONEPaTUBHOM YPOBHSX MNpHUHATUSA pemeHuil. OCHOBHbIE
MPUHIUITBI TIPOLIECCHOTO YIPABIICHHUS.

27. llpaBuna pacmpenesieHusl TOJHOMOYMH M OTBETCTBEHHOCTH MEXIYy CMEXHBIMU
CITy’)KOaMHM TIpH yIIPaBIICHUH JIOTHCTUIECKUMU TPOLIECCAMHU M UX BBITIOJTHEHUH.

28. Ilpumepsl pacnpeneneHHs MOJHOMOYMN M OTBETCTBEHHOCTH B paMKaX JOIMCTHYECKUX
OU3HEC-TIPOIIECCOB.

29. Hcnonb3oBaHue JIOTUCTUKH OEpEXIMBOTO MPOU3BOJICTBA

30. HcToyHMKH MOTEph B JOTHCTUKE: TPAHCIIOPTUPOBKA, IJIOIA I H 000pyI0BaHUE, BpEMS,
yIaKOBKa, yIpasieHue U 3HaHus. lllects curm.

31. ®axTOophl, BIUAIONINE Ha JIOTUCTHUECKUE U3JCPKKH: BIMSHAE MaciuTaba Ha 3aTparsl,
o0y4yeHHe, CXxeMa HCIHOJb30BAHUS PECYPCOB, CBSI3U MEXIY Pa3lIMYHBIMH OHU3HEC — (DYHKIHUAMH,
B3aMMOCBSI3M MEXIy POJCTBEHHBIMH OW3HEC — €IWHUIAMH, HHTErpamnus, (akTop BpPEMEHH,
HOJUTHKA MPEIIPUATHSI, MECTOIOIOKEHNE, UHCTUTYLIMOHATIbHBIE (PaKTOPBI.

32. CpaBHHTEJIBHBIN aHATN3 JOTHCTUYECKUX 3aTpaT (CTOMMOCTHBIA aHANW3, rpadudecKuii
METO/, METO/I HAUMEHBIUINX KBAJAPaTOB, PYHKIIMOHAIBHO — CTOUMOCTHBIHN aHAIIN3).

33. OO0wwii BUI LIEMTOYKH [IEHHOCTEHN.

34. Tloka3zatenu 3¢(heKTUBHOCTH OEPEXINBOTO MPOU3BOICTBA

3a,Z[aHI/I$I JJIs1 BBIITOJTHCHH A BTOpOﬁ qaCTu KOHTpOJ'ILHOfI pa60TBII

Bropas yacTb KOHTPOJIBHOI pabOThI — MpaKTUYECKast U 3aKJIIOYACTCs B PEIICHUH OJTHOW M3
CJIEAYIOUIMX 3a/1a4 UJIH 3aaHMsL.

Tema Mex¢yHKIIMOHATBHBIE KOH(IUKTHI PU YIPABICHUN MaTepUaTbHBIMHU TOTOKAMHU

3amanue 1. Omnpenenutre BO3MOXHBIE O00JIaCTH  B3aUMOJIEHCTBUSL  (DYHKIMOHAIBHBIX
NOJpa3JeICHNN KOMIIAHUM IPU YIPABIECHUU MATEPUAIBHBIMM IIOTOKAMH Ha CTPATErMYECKOM,
TaKTUYECKOM U ONepaTUBHOM YypoBHe. [lepeunciute BepOsATHbIE KOHQIUKTHBIE CUTYallUd MEXAY
(YHKIMOHATIBHBIMU CIIyKOaMH KOMIIAHMM TPU YIPABICHUU MaTepUaTbHBIMU MOTOKaAaMHM Ha
CTpaTerM4ecKoOM, TAKTHMYECKOM M OINEpaTuBHOM YpoBHe. IIpemnoxure cnocoObl ynpaBieHUs
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MeX(YHKIIMOHAIbHBIMUA KOHGIMKTaMu B kKommnaHuu. [IpenacraBute B mporpamme MS Office
PowerPoint.

Tema Ynpasienue MexXPyHKIHMOHATbHBIMU KOH(IIUKTaMH B c(hepe TOTUCTUKU

3amanue 2. Ilepeuncnurte Te KaTErOpHHM H3JAEPXKEK, KOTOPbIE HEOOXOIMMO Y4YeCThb INPH
YperyJIupOBaHUU  BBISIBICHHBIX  KOH(MJIMKTHBIX  CUTyaUUd  MeXAy  (QYHKIHOHAIbHBIMU
NOJIpa3/IeICHUsIMU KOMIIAaHUHU METOJOM 3KOHOMHYECKHMX KomrmpomuccoB. IlpuBeaute mpumepsl
pas3peleHus BbISIBICHHBIX KOHMIUKTHBIX CUTYallui Mexay (DYHKIMOHAIBHBIMH MOJIpa3Ae/IeHUsIMU
KOMITAaHUH C UCTIOJIB30BAHUEM METO/Ia «YCTPaHEHHS ITPOOIEMBD».

Tema VYmnpaBrneHue JIOTUCTUYECKUMH OH3HEC-TIpOIlECCAMU KaK CIOCO0 yMEHbIEHUs
MHTEHCUBHOCTH MEX(PYHKIMOHAIBHBIX KOH(IUKTOB

3aganue 3. Ilpemyioxkure CBOM BapuaHT OPraHU3AlMOHHOM CTPYKTYpBHl YIpaBJICHUS
KOMITAHWEH TpHU CO3JaHMM B HEH CiyXKObl JorucTHKH. IlpoBenuTe CpaBHUTENBHBIA aHAIN3
pa3MYHBIX BapHAHTOB CO3/aHUsA CIYyXObl JorucTuku B KommnaHuu. Kakum oGpasom ciyxOa
JIOTHCTUKU TIOMOXET B YIpPaBICHUH MEX(PYHKIMOHAIBHBIMA KOH(DIUKTAMH B OpraHU3alHH.
[IpencraButh B mporpamme MS Office PowerPoint.

9. KPUTEPUU OHEHUBAHUSA UHANBUAYAJBHOI'O 3AJAHUSA

3ammra MHIMBUAYAJIbHOIO 3aJlaHUsl HNPOMCXOJUT IOCJIE M3Y4YEeHUs IEepBOr0 M BTOPOTO
coJiepKaTeNbHbIX MOysel. PaboTa caaercst B me4aTHOM U 3JICKTPOHHOM BHJIE.

3ajjaHne OLEHUBAETCS MAKCUMaJIbHO B 5 0aJIOB.

5 0ajyIoB — MOJIHOE COOTBETCTBUE 33JaHUsI TPEOOBAHUSAM K COJEPKAHUIO U O(OpMIIEHUIO,
OTCYTCTBHE OIIMOOK YIPaBJIEHYECKOT0, YJKOHOMUYECKOT0, MaTEeMaTH4eCKOr0 M TPaMMaTHIECKOTr0
xapakrepa. PaboTa conepKHT HE TOJBKO TEKCTOBBIM M PACUYETHBIA MaTepua, HO W XOPOUIO
WUTIOCTPUPOBAH rpaduyecku.

2,5 OayioB — 3a/laHUE COACPXKUT OTBET JIMOO HA TEOPETHUYECKYIO JTMOO Ha MPAKTHYECKYIO
4acTh 3aJaHus. B Oouspliell cTemeHW onucaTedbHas 4acTh. MM ecnu Npu HaTUYUMM  BCEX
CTPYKTYPHBIX 4acTell 000CHOBAHUE U UCIOIb30BAaHHBIE METO/IbI COJIEPKAT OLINOKH.

Jlo 1 6amnoB — copeprkanue paboThl HE PACKPBITO B MOJHON Mepe.

10. KPUTEPUU OLIEHUBAHUS OBIIENA YCIIEBAEMOCTH

JucuumimHa «YmpaBieHue KOH()IUKTaMHU M JIOTUCTHYECKass KOOPAWHAIMSA» BKIIIOYAeT J1Ba
coziepkatenbHbIX Moayis. [lo pesynbraraM nM3ydeHUs AUCHMILIMHBI B KOHIIE CEMECTPA CTYAECHTHI
HUIITYT MOJYJIbHYIO KOHTPOJIBHYIO paboTy.

OOmast olleHKa 3HAHUM CTYAEGHTOB IO JUCHUIUIMHE NpoBoauTcs no 100-0amnpHO# mikanme
COIIACHO CIEAYIOIUM KPUTEPHUSIM:

CopepxaresbHbIC MOTYJIH Bup paborsl banabl
. OpranuzannoHHo-y4yeOHast paboTa CTyAeHTa B ayIUTOPUN 35
ConepxarenbHbId MOAYIb |
CamocrosiTenpHas paboTa 15
HToro no cogepxkateibHOMY MOIYJTI0 1 50
Opraan3annoHHO-y4eOHas padoTa CTy/IeHTa B ayAUTOPUHU 5
ConepxarenbHslii MORYIb 2 |CamocTosITENbHAS pabOTa 15
MonynbHas KOHTpOJIbHAs paboTa 30
HToro no cogepxiate;ibHOMY MOIYJIIO 2 50
Bcero 100
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Iopsinok onleHUBaHUS Y4eOHBIX TOCTHKEHU 00yYarOUXCst

Otenka o Ouenka 1o 100- O1ieHka 1Mo rocy/1apCTBEHHOU mKaJVIe OrneHKa 110 §
ke ECTS | Gamibhoit wicane (9x3ameH, nuddepeHIupOBaHHBIHI rocy/1apCTBEHHOM
3a4er) IKase (3a4er)
A 90-100 5 (OTJIMYHO) 3a4TCHO
B 80-89 4 (xopor1io) 3a4TECHO
C 75-79 4 (xopor1o) 3a4TCHO
D 70-74 3 (yIOBIETBOPUTEIHHO) 3a4TECHO
E 60-69 3 (YIOBJIETBOPHUTEIHHO) 324TEHO
FX 35-59 2 (HEeyIOBJIETBOPUTEIIHHO) C HE 3a4TEHO
BO3MOKHOCTBIO IIOBTOPHOU
aTTecTaluu
F 0-34 2 (HEeyIOBJIETBOPUTEIIHHO) C HE 3a4TEHO
BO3MO’KHOCTBIO IIOBTOPHOM CIIa4yH IIPH
yCIIOBUU 0053aTeIbHOr0 Habopa
JIOTIOJTHUTEIIHHBIX 0aJIOB

11. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE YYEBHOI'O TPOLUHECCA

VY4eOHble 3aHATUS NpoBojATCsA B 7-M (yin. YemtockuHues, 186) u

5-M y4eOHBIX KopIlycax

(yn. Yenmrockunues, 189 B) ynuBepcurera. [t npoBeeHUs JIEKIIMOHHBIX U MPAKTUYECKUX 3aHATHH
Tpebyercs ayautopusi, oOOpyIOBaHHAs MEJIOBOW WM MapKEPHOW MOCKOW, MYJIbTUMEIUHHBIN
IPOEKTOP W 3KpaH, HOYTOYK, KOMIUIEKT Y4eOHOH MeOenu Juis CTYAEHTOB, pabodyee MecTo
npenoaasatens. Beixoa B UHTEpHET NpOBOAHOM WITH ¢ Mcoib3oBaHrneM Wi-Fi.

HJ’IH CaMOCTOATEIbHON pa6OTBI HCIIOJIB3YIOTCA TCKCTOBBIC U

OJICKTPOHHBIC PECYPCHL

Hayunoii OnbnmoTekn yHUBEPCUTETA U APYTHX AIIEKTPOHHBIX OMOIMOTEUHBIX 0a3 JaHHbBIX, y4eOHO-
METOMYECKoe oOecrieueHne, MpeACTaBICHHOE B yueOHO-MeToInuecknX kadunerax 7-ro (aym.108)
u 5-ro y4eOHbIX KopmycoB (aya. 207), marepuadbHO-TeXHUYecKas 0a3a yueOHOH snaboparopuun
«Mapketuar» u «MexkadeapaibHONH yaeOHOH 1ab0opaTOprn 3a09HON (OPMBI OOYUECHHS».

12. PEKOMEHJIOBAHHAS JINTEPATYPA

OcHoBHasi
Ne Kou-Bo Hannuue
/i HanMeHoBaHme IK3eMILISIPOB B | 3JIeKTPOHHOI
oudMoTexe BepcHH B
JlonHY 9bC donHY
1 HbparumxanunoBa T.B. VYmpasneHne KOH()IMKTaMH W JIOTHCTUYECKAs
KoopauHanusi: ydeOHoe mocobue g maructparypel. /  T.B. +
No6parnmxamumnosa. — Houernk: ['OY BIIO «douHY», 2019. — 150 c.
2 HbparumxanunoBa T.B. VYmpasneHne KOH()IMKTaMH W JIOTHCTUYECKAs
KOOpAMHANUS: y4eOHO-MeToauueckoe nocodue s marucrpatypsl. / T. B. +
No6parnmxamumnosa. — Houernk: 'OY BIIO «douHY», 2019. — 100 c.
3 Kocrornonos /1.2, Mupropoackas O.H., OcoBueB B.A. IIpuHiumnet
MPUHSATUS KOMIIPOMUCCHBIX PELIEHNUN B MAPKETUHIE U JIOTUCTUKE HA
OCHOBE TeopuM Urp / YmpaBlieHHE JOTUCTHYECKHMMH CUCTEMaMH:
rnobanbHOe MblieHne — 3¢dexruBubie pemenus (tom 1I): +

Matepuansl MeXIyHApOIHOTO HAYIHO-TIPAKTHYECKOTO IOOMICHHOTO
X HOxHo-Poccwuiickoro mnoructuueckoro ¢opyma, 10-11 oktsaOps
2014 r. — PocroB w/]l: N3marenbcko-monurpaduueckuii KOMIUIEKC
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PIDY (PUHX), 2014. — 288 c.

bayspcokc [I., Kmocc [JI. Jlorucruka: HMHTETpUpPOBAHHAs LEIb

1 (B HATMIMH B

rmoctaBok. M.: 3AO «Onmumm-buznaecy, 2001. — 640 c. y4ebHoI
naboparopuu
Kadeapb
MapKETHHIa U
JJOTUCTHKU,
ayn. 219
Ixoncon [Ix., Byn ., Bopmmoy /., Mepou II. CoBpemennas| 1 (B Hanuuuu B
JIOTUCTHKA, 7-€ U3: mep. ¢ anri. - M.: Uznar. Jlom «Binbsimcy, 2007. y4eOHON
- 624 c. nmaboparopuu
Kadeapsl
MapKETHUHIa U
JIOTUCTHUKH,
ayn. 219
Aunnynos A.fl., lununos A.W. Koudnukronorus. M.: KOHUTHU-
JIAHA, 2004. — 591 c. *
I'pomoBa O.H. Kondmnukronorus. Kypc nekmuit. M.: Acconuamus
aBTOpoB U u3pareneit «Tangem». U3narenscrBo « 9KMOCy, 2001. — +
320 c.
Koctornonos 1.2, Mupropoackas O.H., OcoBueB B.A. Ilpuniumnst
MPUHATHS KOMIIPOMHUCCHBIX PEIICHUN B MAPKETUHTE U JIOTUCTUKE Ha
OCHOBE TeopuH Urp / YmpaBlieHHE JOTUCTHYECKHMMH CUCTEMaMH:
rnobanpHOe MbIIieHne — d3¢dexruBapie pemenus (tom 1I): N
Matepuansl MeXIyHaApOAHOTO HAy4YHO-MPAKTUYECKOTO I00MICHHOTO
X HOxHno-Poccuiickoro moructuueckoro ¢opyma, 10-11 oxTsadps
2014 r. — PocroB w/Ml: M3parenbcko-nonurpaduueckuii KOMILIEKC
PTDY (PUHX), 2014. — 288 c.
Muporun  JI.b.,, boxkoB B.B. CoBpeMeHHBII HHCTpyMEHTapHuil
JIOTUCTHUYECKOTO  yMpaBJieHHs: YuUeOHMK M By30B. — M.: 2
HznatennsctBo «OKk3ameny, 2005. — 496 c.
6
. 4 neuammnuvix
Haumenoeanuit 9 INEKMPOHHBIX
IK3EMNIAPOE
pecypcoé
Kou-Bo
Hammume
IK3EeMILIAPOB N
. 3J1eKTPOHHOM
HanMeHoBaHMS 10MOJIHUTEIbHOM JINTEPATYPbI B OuO/moTexe
TlonHY Bepcuu B OBC
JdonHY
becuactaeiii, B. H. CommaibHO-TICHXOJIOTHUYECKHE  OCHOBBI
yIpaBleHUs WHAMBUIOM M Tpynmoi: kypc Jsekuumii / B. H. 1
becuactnriii, I'. B. I'pebennkoB, A. A. CmokTuii; M-Bo BHYTp. 1€
Ykpaussl ; JIoHeUKUN I0OpUI. UH-T JIyraHCKOro roc. yH-Ta BHYTp. €]
uM. 3. A. lunopenko. - loneuk: [donen. ropun. uu-t], 2008. - 183c.
['pummHa, H. B. Ilcuxonorust konpnukra / H. B. I'pummuna. - 2-¢
u3 . - Cankt-IlerepOypr [u ap.]: ITutep, 2009. - 538 c. 1
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3 BunorpagoB A. b. BzaumocBs3pb MeEXKOpPraHU3AlMOHHBIX U +
MEX(PYHKIIMOHATBHBIX KOH(IUKTOB B c(epe JOTUCTUKU, a TaKKe
croco0bl UX coBMecTHOTro paspemenus // Jlorucrtuka cerogus. 2004.

Ne 1. C. 27—35.

4 BunorpanoB A. b.  CnocoOGel  omeHku  ymepba — OT +
MEX(PYHKIIMOHATHHBIX KOH(QIMKTOB ¥ HECOTJIACOBAHHOCTHU JICHCTBUI
CMEXHBIX CIIy)k0 opranuzanuu // Jloructuka ceromns. 2009. Ne 6
(36). - C. 366—373

5 MexdyHkuronansHas koopauHanus jgoructuku. URL: http://www. +
secreti. info/biz131.html.

6 Mupotun JI. b., Hekpacos A. I'. D¢ dhekTuBHOCT HHTETPUPOBAHHON +
agoructukd.  URL: http://  www. integprog. ru/press-
centre/publications/64-pub-eil. html.

7 Crepnuro K. Jloructuka xonduukryromas. URL: http://www. +
logist. ru/publication/dnews. pl?action=news&id=242.

8 bepkoBuu B.M. Ilapamerpsl Mex(pyHKIIMOHATBHBIX KOHGIMKTOB U +
MeK(YHKIIMOHAIbHAS JIOTUCTUYECKas KoopauHanwms / Jloructuka —
eBpazuiickuii MocT: marepuansl VII MexayHap. Hayd.-mpakT.KOHQ.

(17-18 mas 2012, r. KpacHosipck); KpacHosip. roc. arpap. yH-T. —
Kpacnosipck, 2012. — 397 c.

9 Jloructuka - eBpasuiickuii Moct: Marepuansl 10-ii MexnyHap. +
HayyH.-ipakT. koH(. (14-16 mas 2015 r., r.Kpacnosipck); Kpachosip.
roc. arpapH. yH-T, - KpacHosipck, 2015. - 582 c. - ¢. 208-213

7
. 2 neuammnpix
Haumenoeanuii 9 2/1eKMPOHHBIX
IKIEMNAAPA
pecypcos
Bcezo no oucyunnune «Ynpaenenue kongpaukmamu u 6 13
Jlo2ucmuyecKkan KOOpOUHAuUs» neHantiox 2/1eKMPOHHBIX
. IK3EMNIAPOE
Haumenoeanui 18 pecypcoé
Ne KoJu1-Bo Hanuume
n/m TepHuomueckue H3xanus IK3EMILIAPOB | JIEKTPOHHOMI
B Onbmmorexe Bepcun B 6C
JonHY JonHY
1. HoctynHblit
Kypnuan «Jloructuka u ynpapieHHe HETSIMHA TOCTABOK»
. apxuB 2008-
WWW-anpec: http://www.lscm.ru/index.php 2019
2 Kypuan «HTErprpOBaHHAS JIOTHCTHKAY. HoctymHbiit
WWW-anpec:  https://www.akc.ru/itm/integrirovannay_a-logistika- apxus 01.2004
nauc_hno-tehnic_heskiy-z_hurnal/ -01.2016
3 |XKypHan «MapKkeTUHT ¥ MEHEPKMEHT WHHOBAIIHID» +
WWW-anpec: JlocTynHbIit
https://elibrary.ru/ip_restricted.asp?rpage=https%3A%2F%2Felibrary apxu 2010-
%2Eru%?2Ftitle_about%2Easp%3Fid%3D50007 2019
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4 |XKypnan «YmpaBieHe. JlocTynHbIi
WWW-anpec: _http://upravlenets.usue.ru apXxuB
2009-2019
5 | Kypnan «Jloructuka. JlocTynHbIi
WWW-anpec: http://www.logistika-prim.ru apXuB
2007-2019
)
. 0 neuamnuvix
Haumenoeanuii 5 INIEKMPOHHBIX
u3z0anus
pecypca

13. ”TH®OPMAILIMOHHBIE PECYPCBbI

1. Ilentp auCTaHIMOHHOTO 00pa3zoBaHus SKOHOMHYecKoro ¢akymnbrera JoHHY. — Pexum
nocryna: ef.donnu-support.ru

2. Hayuynas Oubnuoteka J[loHEUKOro HaIMOHAIBHOTO YHUBepcHTeTa. — Pexxum nocryna:
library.donnu.ru
3. ]_IeHTp OLICHKHU n Pa3sBUTHUA IIPOCKTHOI'O YIpaBJICHUA. — Pexum AO0CTYyIIa:

https://www.isopm.ru/

4. Accoumanus MEXIYHApOIHBIX OKCIHEAUTOPOB U JOTUCTUKU «BAMD» [DnekTpoHHBIN
pecypc]. — Pexxum nocryma: http://baif.by/. — Jlara nocryma: 1.10.2017. 79

5. JlenoBoii mopTan ¢ yHUKaIbHON 0a30il 3HaHUI 0 TOM, KaK yCTPOEHO rOCyapCcTBO U OU3HEC,
a Takke 00 WH(POPMALMOHHBIX TEXHOJOTHSIX B MX pabore [DnekTpoHHBIA pecypc]. — Pexum
nocryna: http://tadviser.ru/. — [lata nocryma: 1.10.2017.

6. Kuy0 norucroB [DnekTpoHHEIH pecypc]. — Pexxum moctyna: http://maxlogist.ru/article9.php.
— Hara noctyna: 1.10.2017.

7. Jloructuka AMCTpUOYIMM Ha MpeanpusTuu /JIorucTukc.py — OTpacieBoil mopTai
[OnexTpoHHbIi pecypc]. — Pexum noctyma: http://www.logistics.ru/21/5/6/18 462.htm. — Jlata
noctyna: 1.11.2017.

8. bubamnoreka/Jloructuueckuit ayrcopcunr /Kmy0 mnoructoB [DneKTpoHHBIH pecypc]. —
Pexxum  goctyma:  http://www.logists.by/library/view/aytsorsing-vlogistice—  Jlatra mocryma:
1.11.2017.

14. MIPOTPAMMHOE OBECIIEYEHHUE

1. Windows 7 PRO (xopnopatusHas auuensus JOHHY Ne 46484614);

2. Microsoft Office (koproparusHas nuuen3us JOHHY nmunensus Ne 46472919);

3. Microsoft Visual Studio (nmuen3ust nmporpammbl DreamSpark mis BeicmmX y4eOHBIX
3aBEJICHUN );

4. Jluuensun GPL gns cBoOomHoro mporpaMMHOro o0ecriedeHus: AHTHUBHPYC
Kacnepckoro, Libre Office, Adobe Acrobat Reader, xPDF, Paint.NET.



http://upravlenets.usue.ru/
https://www.isopm.ru/
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Pabouvas mporpamMMa paccMOTpeHa U MepeyTBepk/ieHa Ha 3aceIaHnuu Kadeapbl MapKeTHHTa
u noructuku ['OY BIIO «louHY»
ITporoxoin Ne or . 20 r

3aB. kadenpoii T.B. U6parumxanuinoBa

Pabouas mporpamma paccMOTpeHa U MepeyTBEpK/IeHa Ha 3aceJaHuH Kadeapbl MapKeTHHTa
u noructuku ['OY BIIO «loaHY»
[Tporoxoin Ne or . 20 r

3aB. kadenpoii T.B. N6parumxanuinoBa



