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YTBEPXIAIO:

W. 0.1exaHa SKOHOMHHECKOT0 (aKybreTa
1O. H. [Nonmkos

11.04.2019 r. — A(:)

Pa6oyas nmporpamma yueOHOH AMcUUILIMHBI «JIorucTHyeckoe 00Cay KUBAHUE) COCTABIEHA C
yuerom DeepabHOrO rocy1apcTBEHHOr0 00pa3oBaTeIbHOrO CTAaH/AApTa BBICHIETO 0Opa3oBaHHS
(®I'OC BO) no nHampasieHuto noarotoBku 38.04.02 MeHeTKMeHT (ypOBEHb MarucTpaTypsbl),
YTBEPXKICHHOTO MpHKa3oM MHUHHCTEpCTBA 0Opa3oBaHus M Hayku Poccuiickoit @enepanuu ot 30
Mapta 2015 r. Ne 322 (c u3MeHeHUsIMH | ZOmoaHeHUsME oT 13 uronsg 2017 1.)

Ilporpamma coctaBieHa nHa ocHoBe ['OC BIIO mo HampaBnenuto moarotoBku 38.04.02
MeHe/UKMEHT, YTBep)KIGHHOro MpHKazoM MuHucTepcTBa oOpaszopanuss U Hayku [IHP ot
16 centsabps 2016 r. Ne 935, 3apeructpupoBantoro B Munucreperse roctiuuu [JHP ot 7 oxs6pst
2016 1. Ne 1622; «Ilopsiika oprannsannu y4eOGHOro mporecca B 00pa3oBaTeNbHbIX OpTaHU3aIUsIX
BbICLIErO npodeccroHanbHoro obpasosanns Jlonenxoi Hapoaroit PecnyOnnkuy», yTBEpKIEHHOTO
npukazoM Munucrepcra obpazosarus u Haykd JJHP Ne 1171 ot 11.11.2017 r.; y4ebHoro 1uiana
no  HanpaejieHwto  noarotoBku  38.04.02  MeHeKMEHT, MarucTepckol  MpOrpaMMBbl:
MHTerpupoBatHas JOrMCTHKA, yTBEPIK/ICHHOrO Y4eHbIM coBeToM yHuBepcuteta ot 02.04.2019 r.,
npoTokos Ne 3.

PaspaboTunk:

Kanunar 5KOHOMHYECKHX HAyK, JOIEHT -~
{
JoueHT kadeapsl MapKeTHHTA B JIOTHCTHKH *.b&é&// T. B. U6parumxanuniosa

]'Iporpamma yqe(’)Hoﬁ JUCIHUIIIMHBI YTBEPIKACHA Ha 3aCelaHu N Ka(be}lpbl MAapKETHHTa U JIOTHCTUKH

[Iporokon Ne 9a o1 «04» anpens 2019 r.
U.o0. 3aB. xadeapoit
MapKeTHHIa U JJOTUCTHKH E@ T B Ho6parumxanuiosa

[IporpamMma yueOHON AUCLUILIMHBI 000peHa y4eOHO-MeTOANYECKOH KOMUCCHEH SKOHOMHUUECKOrO
¢baxynpTera

[Tporokon Ne 4 ot «09» anpens 2019 roaa
[Tpeacenarens YMK E. H. Crpenuna

©TOY BIIO «/lonHY», 2019



1. OBJIACTb IPUMEHEHUS U MECTO JUCLUIIJIMHBI B YYEBHOM
MPOLIECCE

VYuebHasg aucuuiuinHa «Jloructudeckoe oOCITy)KMBaHUE» OTHOCUTCS K BapuUaTHMBHOM 4acTH
npoeCCHOHATBLHOTO OJIOKa W COCTOMT M3 JBYX COJAEp)KaTeNbHBIX Mopayiei: «DopmupoBaHue
CHCTEMBI JIOTUCTHYECKOTO OOCTYKMBaHUS» M «YIpaBlIeHHE JIOTHCTUYECKUM cepBucom». s
U3y4eHMs JaHHOW y4eOHON IMCIMIIIIMHBI HEOOXOAMMBI 3HaHUS, YMEHUS U HAaBbIKU, (POPMUpPYEMBbIE
npeowecmeyiomumMu  OUCYUNIUHaMy — PEBEPCUBHAs JIOTUCTUKA, KOPIIOpAaTUMBHAs JIOTMCTHUKA,
yIpaBJIeHUE SKOHOMHYECKOM O0€30MacHOCThIO, YIpaBICHHE KOH(MDIMKTAMHU M JIOTMCTHYECKas
KOOpAUHALMS, U CONYMCMBYIOWUMU OUCYUNTUHAMY - YIPABIECHUE JIOTUCTUYECKUMU U3JEPKKAMH,
JIOTUCTHKA KJIACTEPOB, YIPABICHUE KadyeCTBOM, YIPABICHUE HW3MEHEHUSMH, PEUHKUHUPUHT
JIOTUCTUYECKUX IPOLECCOB. 3HAHUS, YMEHMS U HaBbIKM, IIOJyYEHHBbIE B XOAE€ H3yUEHUs
JVCIUATUTMHBI UCTIOJIB3YIOTCS TIPY HAITMCAHUU BBIITYCKHON KBATH()UKAIMOHHON PabOTHI.

CTpyKTYypa AUCHHUILIMHBI

Hamnpasnenue noaroToBku 38.04.02 MeHemKMEHT
Marucrepckas nmporpamma HHuTerpupoBaHHas JOIMCTHKA
[TporpaMmMa o IrOTOBKH aKaJieMHYecKasi MarucTparypa
KBamuduxamms MarucTp

KomnuectBo COACPIKATCIbHBIX MO,HYHCI;'I

(Tem) 2 5)

JucnurmuHa 6a30B0M / BApHaTUBHON 4acTH

. BapuatuBHas yacTthb
00pa3oBaTenbHOI MPOrpaMMbl

DOopMBbI KOHTPOJISI 1 MOAYTBHBIN KOHTPOJIb, 3a4ET B 3-M CEMECTpPe
®opma 00yueHus
[Tokazarenu TpyqI0EMKOCTH
ouHas 3a04Has
KonnuecTBO 3a4ETHEBIX €IMHHUIL 2 2
['ox moaroToBKU 2 2
Cemectp 3 -
KonnuecTBo yacos 72 72
- JIEKIIMOHHBIX - -
- IPaKTUYECKUX 28 6
- TaOOpPaTOPHBIX - -
- CaMOCTOSTEIBHON PabOTHI 44 66
B T.4. UHAWBHUIYAIbHOE 3a/1aHHC - -
HenenbHoe KOMMYECTBO 4acoB, T.4. 4 X
ayJIUTOPHBIX 2 X
CaMOCTOSITENIbHOM pabOThI CTyIEHTa 2 X

2. OMMCAHHUE JUCHUIIJIMHBI

Ilens vzydyenus qucumiuHel «Jloructuueckoe oocmykuBaHue» - cOpMUpOBaTH 3HAHUS U
HaBBIKM OpPTaHU3alMK U YIPaBJICHUS MPOLECCaMH JOTMCTUYECKOTO 00CTy )KMBaHUs MOTpeOUTENEH,
OLICHKM €ro KauecTBa M pa3pabOTKM ONTHUMANbHOM CTpaTeruu OOCITYKMBaHHUS KJIMEHTOB
OPEANPUATHS B YCIOBUSAX OBICTPO MEHSIOLIECHCS PHIHOYHOM CpeIbl.
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3aoauu — oBnaneHWe CTYACHTAMH OPIraHU3AIMOHHBIX (OPM M TPOIECCOB OOCITYKUBAHUS
MoTpeOuTeNe;

- IpUOOpPETEHNE HABBIKOB BOIUIOIIEHUS JOTMCTUYECKUX KOHLENUUN B INIAHUPOBAHUU U CJe-
YKEBAHUS IPOIECCOB 00CTYKUBaHUS TOTPEOUTENECI;

- OBJAJCHHE CTYIEHTAMU CPEICTBAMU pa3pabOTKU ONTUMAIBHOM cCTpaTreruu paboThl C
KJIMEHTaMH KOMITaHUU U IJITAHUPOBAHUS U KOHTPOJIS IIUKJIa 00CTy>KUBAaHUS TOTPEOUTEIIS;

- IpUOOpeTeHHE CTYACHTAMM HaBbIKOB M YMEHHUH OLEHKH KadecTBa JIOTUCTUYECKOIO
o0ciyXUBaHUS U pa3pabOTKU CTaHAAPTOB 0OCITYKUBAHUA.

TpebGoBanus K pe3ybTaTaM OCBOEHHSl JMCUHMILJIMHBI: MPOLIECC U3YUYCHUS AUCLUILTUHBI
HarpaBjieH Ha (pOpMUPOBAHHUE DIEMEHTOB CIIEIYIOMUX KoMreTeHnuil B coorBeTcTBUU ¢ ['OC BO
P® 1o wnanpaBiaenuto mnoaroroBku 38.04.02 MeHEIKMEHT M OCHOBHOM 00Opa3oBaTesbHOU
porpaMMoi  BBICIIETO OOpa3oBaHUs HampaBieHuss noarotoBku 38.04.02 MeHeKMEHT
(Maructepckas nporpamma: MIHTErpupoBaHHas JIOTUCTHKA):

oowexkynomypnuix (OK):

OK-1 ‘ CIOCOOHOCTBIO K a0CTPAaKTHOMY MBILIUIEHUIO, aHAINU3Y, CHHTE3Y

oowenpogpeccuonanvuvix (OIIK):

OIIK-3 | criocOOHOCTBIO TPOBOJAUTE CAMOCTOSITEIILHBIC HCCIICIOBAHMS, 00OCHOBBIBATH
AKTYaJIbHOCTb U MPAKTUYCCKYIO 3HAYUMOCTD I/I36paHHOI>’I TEMbI HAYYHOI'O UCCJICAOBAHUA

npogheccuonanvuvix (I1K):

AHATUMUYECKAA 0eAMETbHOCHb:

IIK-5 BJIaACHUCM MCTOAaMH SKOHOMHNYCCKOI'O U CTPATCITHUCCKOTO aHAJIM3a TOBCACHUSA
OKOHOMHYCCKUX arCHTOB U PBIHKOB B riao0aIbHOM cpeae

HAY4HO - UCC/1e006aMENbCKAA 0CAMETbHOCHL:

[1K-7 CIIOCOOHOCTBIO IMPEACTABJIATh PE3YJIbTAThHI IIPOBCACHHOI'O UCCIICAOBAHN B BUAC HAYYHOI'O
OT4YCTa, CTaThbU UJIK JOKJIada

I[IK -9 | CnocoGHOCTB MPOBOIUTH CAMOCTOSTENIbHbIE HCCIIEOBAHUS B COOTBETCTBUU C
pa3paboTaHHOI porpamMmoit

B pe3ynbrare nzyuenus: yueOHONU JUCHMILIUHBI CTYJEHT JIOJIKEH:

3Hamy:

- COBPEMEHHYK) METOJOJIOTHIO IIE€JIE€BOM OPUEHTAlUMU JIOTUCTHUYECKMX pELIECHUH W
TEXHOJIOTHIO OLIEHKU aJbTEPHATUB IMPHU MPUHATUU JIOTMCTUYECKUX PELICHUH B 00JacTH OKa3aHUs
JIOTUCTHYECKOT0 O0CITYKUBaHUS;

- XapaKTEepPUCTHKY, OCOOEHHOCTU M pa3HUIAa B JIOTUCTHYECKOM OOCITYKMBAHUU, HJIEMEHTHI U
KPUTEPUH JIOTUCTUYECKOTO 00CITYy)KUBaHUSI TOTPEOUTENS;

- KOMIIOHEHTbI JIOTMCTHUECKOTO OOCIY)KUBAaHHUS: BpEMsl IMOCTaBKH, JIOCTYIHOCTh TOBapa,
rMOKOCTh, YacTOTa, KOMIUIEKTHOCTh M COOTBETCTBHE IIOCTAaBOK, BO3BpaT TOBapa, TrapaHTHUH U
IpOIEeTypbl PACCMOTPEHUS JKaoo;

- pacxoAbl Ha JIOTUCTHYECKOE OOCIy)XHBaHHE TMOTpeOuTenss U HuX 3PQPEeKTUBHOCTD,
KOJINYECTBEHHYIO OLIEHKY YPOBHS JIOTUCTUYECKOT'O OOCITY>KUBAHMS;

- MpollecC MOJEIMPOBAaHUS Ipolecca BbHIOOpAa ONTUMAIBHOIO YPOBHS JIOTHCTUYECKOTO
00CITy’)KUBaHUS TIOTPEOUTEIS.

ymemp:
- BBIMOJTHATH OIICHKY aJTbTEPHATHUB TPU ONTHMH3AIUHN JIOTUCTHYCCKUX CHCTEM U MPOIECCOB U
BBIOHMpATH JTydlllee TOTUCTUIECKOE PEIICHHs C TPUMEHEHHEM WHTETPATbHBIX KPUTEPUEB;
- HCIONB30BaTh CHCTEMY 3HAHUH B 00JacTH JIOTUCTHYECKOTO OOCITY)KWBAaHUS Ha
PEINPHUITHH;
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- HCIIOJIb30BaTh TOJYYEHHBIC 3HAHUA, C LENbI0 (POPMUPOBAHUS OLIEHKU JIOTHCTUYECKOTO
00CITyKMBaHHsI MCHEIPKMEHTA U TIPOTYKIIUH;

- IPUMEHSATH MPAKTHUECKUE HABBIKH 10 OIICHKE 3aTpaT Ha JIOTUCTUYECKOE 00CITyKHUBAHHUE,

- BBIABJIATH NpOOJIEMBI NPU aHAIM3€ KOHKPETHBIX CUTYyallMd W Hpeaiaratb CHOCOOBI MX
pemieHns B 001aCTH JIOTUCTUYECKOTO O0CITYKUBAHHSI HA TIPEATPHUATUN;

- HCHOJNB30BaTh KOMIBIOTEPHYIO TEXHHKY B PEXKHME IIOJIb30BaTENs ISl PEIICHUS
yIpaBJIEHYECKUX 33/1a4 B 00JaCTH JIOTUCTHYECKOTO OOCITY)KUBaHUS,

- CHCTeMaTH3HPOBaTh, 00001maTh HHPOPMAINIO, TOTOBUTH 0030pPHI IO BOIPOCaM B 001aCTH
JIOTHCTUYECKOTO OOCIY)KHBaHUS, PEOAKTHUPOBaTh, pedepupoBaTh U PELEH3UPOBATH TEKCTHI
npodeccCHOHaIBHOTO CoAepKaHus B chepe MEHEKMEHTA;

- aHAJM3UPOBATh MPOLECCH JOTHCTUYECKOTO OOCITY)KMBAaHUS B CHCTEME MEXIYyHAPOIHOTO

OusHeca.

é1a0emn:

- HABBIKAMHU TMPUHATHS JIOTUCTHYECKOTO pEIICHHS Ha pa3paboTKy IUTAHOB TIEPEBO30K
MacCaXupoB., TOBapOB, MPOYKIHH MIPOU3BOICTBEHHO-TEXHUUECKOTO Ha3HAYEHHS,
00eCreunBarOIINX  OpPraHU3allid  MHHUMAJIbHBIC W3JCPKKA H  BBICOKHE KOHKYPEHTHBIC
IPEUMYIIIECTBA;

- MpUEMaMH OIIEHKH COCTOSIHUS MPEATIPHUATHS) C TOUYKH 3PCHUS YIIPABICHUS JTOTUCTHICCKHM
o0ciTyKHBaHUEM;

- HaBBIKAMH CaMOCTOSTEILHOTO OBJIAAEHMS HOBBIMH 3HAHHSAMH B 00JIACTH JIOTHCTHYECKOTO
o0cIyKUBaHUS,

- MeTOoJaMH, OCHOBHBIMU IpPUEMaMM MCCIEA0BATEIbCKON JEATEIbHOCTH B 00J1aCTH
JIOTUCTUYECKOTO 00CTYKUBAHHUSA;

- CIOCOOHOCTBIO TOCTABUTH LI€Ib U CPOPMYJINPOBATH 33Ja4M, CBSI3aHHBIC C peanu3aluei
npodecCHOHATIBHBIX (PYHKIMN B 00JIACTH JIOTMCTUYECKOT0 00CTYKUBAHNUS;

- KOMITBIOTEPHBIMH MeToJaMHu cOopa, XpaHEeHHUs © o00paboOTKH (pemaKTUPOBAHMS)
uHpOpMalny, IPUMEHsIeMbIMH B chepe mpodeccHOHATbHON 1eATEIbHOCTH.

3. COJAEPKAHME JUCIUATIIUHBI U ®OPMBI OPTAHU3ALIMY YYEBHOT' O
MPOLIECCA

HucuunnuHa «Jloructudyeckoe oOCITyKHBaHHE» MPEIyCMaTPUBACT ClEAyIOINe (OPMBI
OpraHu3aIMy y4eOHOro Tpoliecca: MpPaKTHYEeCKUue (CEMHHAPCKUE) 3aHsTHS, CaMOCTOSTEIbHas
pabota cTyneHTa.

Marepuan Hn3JIaraeTcs c HCIIOJIb30BaHUEM 00BSACHUTENHEHO-WILTIOCTPATHUBHBIX,
HBPUCTHUYECKUX M MCCIIENOBATEIbCKUX METOJOB IpenojaBaHus. [Ipu mpoBeaeHUM NpPaKTHUYECKUX
3aHATUN 11 OOCYXKJIEHMs] MaTepuaia MIMPOKO UCIOJIB3YIOTCS MYJIbTUMEINIHBIC TTPE3EeHTAIlUU, a
TaK K€ pa3/laTOYHbIe MAaTEPUAIIBI.

B ydeOHOM mpoliecce MHUPOKO TPUMEHSIOTCS AKTHUBHBIE W WHTEPAKTUBHBIC (HOPMBI
MPOBEJICHUS 3aHATUH (Pa300p KOHKPETHBIX CUTYallUl, JUCKYCCHUS, IeJIOBbIE UTPHI), BHEAYAUTOPHAS
caMOCTOsITeNIbHasl paboTa, OATILHO - PEUTHHTOBas CHCTEMa OILICHKH YCIIEBA€MOCTH, JIMYHOCTHO-
OpUEHTUPOBAHHOE OOYUEHHUE.

B yueOGHOM mpoliecce HCHONMB3YIOTCS HMHTEPHET - PECcypchl IO JaHHOMY KYypCy;
paccMaTpuBaIOTCA 3a/ladl, MAaKCHUMalbHO TMPUONIKEHHBIX K KOHKPETHBIM MPAKTHUYECKUM
CUTYAIIUsM, TECTBI, CAMOCTOsITEeIbHAsL pab0Ta; KOHTPOJIbHBIE PAOOTHI.

CaMocrtosiTenbHasi paboTa CTYIEHTOB MPEAyCMaTPUBAET MOATOTOBKY K TMPaKTHUYECKUM
3aHATHUSAM, TOJITOTOBKY KOHCIIEKTOB IO OT/ACJIBHBIM BOTIPOCAM H3Y4aeMbIX T€M, U3YYCHHE YIeOHOU
U METOJUWYECKOM JIMTepaTyphbl, AaHHOTAIMH cTarel, MNOJATOTOBKY U 3alllUTy pe3yJbTaToB
COOCTBEHHBIX HAYYHBIX MCCIICIOBAHUN.

TemaTnuyeckuii MyIaH IMCUUILTHHBI «Jlorncruyeckoe 00CayKUBaHUE)
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TeMbI

Bonpockl TemMbl

Conep:xatejbHbIA MOIYJIb 1.
@DopMHpPOBAHUE CHCTEMBI JIOTHCTHYECKOT0 00CTYKUBAHUSA

Tema 1. Ponp u
MECTO JIOTUCTUKU B

1.1. CymrHocTh 00CTYXKMBaHUSI IOTPEOUTENICH U €r0 POJIb B COBPEMEHHOMN
YKOHOMHKE

00cIyKUBaHUU 1.2. Buzbl o6cnyXuBaHus TOTpeOUTENEH
noTpeouTenei 1.3. Cucrema JOTUCTUYECKOTO 0OCITY)KMBaHUS ITOTpeOUTENeH

1.4. DneMeHThl 00CTy)KUBaHUS KIIMEHTA

1.5. JlorucTuyeckuil poayKT U JIOTUCTUYECKAs YCIyTa

1.6. OcHOBHBIE ATaMbl JJIOTUCTUYECKOTO 00CIYKUBAHNS KIIMEHTOB

1.7. KoHuenuus 1uKia 3aKa3za B ynpapJIeHUN 00CITyKHUBAaHUEM KIIMEHTOB
Tema 2. OcnoBHble | 2.1. OCHOBHBIEC TPUHIMIIEI (POPMUPOBAHUS CUCTEM OOCITYKUBAaHUS
MIPUHIIMIIBI 2.2. JlokyMeHTalus CUCTEMBI JIOTUCTUYECKOTO 00CITyKUBAHUS
dbopmupoBanus 2.3. Metoauka pa3pabOTKU CUCTEM JIOTHCTUYECKOTO 00CITyKUBAHHS
CUCTEM
00CITy>)KMBaHUS
Tewma 3. 3.1. CoBpemeHHbBIE cHCTEMbI (POPMHUPOBAHUS MAPTHEPCKUX OTHOIICHUH C
Crangaptbl KIIMEHTaMU
JIOTUCTHYECKOTO 3.2. Pa3paboTka cTaHAapTOB JIOTUCTUYECKOTO 0OCTYKUBAHUS
00CTyKUBaHUS 3.3. Pacxozpl Ha IorucTHYECKOe 00CITyKUBaHNUE TTIOTpeOHUTENeH

Conep:xareJbHbIH MOAYJb 2.
YnpasJieHue JJOTHCTHYECKHUM CEPBUCOM

Tema 4. Meronsl

4.1. Metoapl OLIEHKH YPOBHS 00CTYKUBAHUS

OLICHKH ypoBHs | 4.2. O60CHOBaHHE ONTUMAIBHOI'O YPOBHS JIOTHCTUYECKOTO OOCTYKUBAHUS
o0cyXKUBaHUS norpeduTens

4.3. Buasl cTpaTeruii J0rUCTUYECKOTO 00CITyKUBAHHS

4.4. Ctparernueckue pemeHus B 00CIy)KMBaHUU TOBAPOB U KIIMEHTOB
Tema 5. 5.1 Iloka3arenu KayecTBa JOTUCTUUECKOIO OOCITYKUBAaHUS KIMEHTA
IToxazarenu 5.2. OGecnieyeHne KayecTBa YCIYT B JIOTMCTHKE HAa OCHOBE CTaHJIapTOB
Ka4yecTBa ICO 9000
JIOTUCTHYECKOT O
00CcITy>)KMBaHUS
KJIMEHTa

*- BOIIPOCHI UJIK TEMbI, BBIHOCUMBIC Ha CAMOCTOSATCIIBHOC U3YUCHHUEC CTYACHTOM

Crpykrypa gucuuniannbl «Jlorucrudeckoe 00cay:;KuBaHHe»

1o BUAaAM yqeﬁﬂoifl JACATCJIBbHOCTH

Ha3zBauus

COAEPKATECJIBbHBIX MO}]yJ’Ieﬁ H TEM

KoauyecTBO yacos
Ounas hopma 3aounas popma
B T.4. B T.4.
3 3
[} E [} E
> = = = oo
< 5] < 0 =
Q = o e 5
(] R (0] K It
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= = H o< = = I a.
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CoaepsxarejabHbIi MOayIb 1.

DopMHPOBAHNE CUCTEMBbI JIOTHCTHYECKOT0 00CYKMBAHUSA

Tema 1. Posp 1 MECTO TOTUCTUKHU
B 00CTy)KMBaHUU NOTpeOuTenen

14 - 2 12 14 - - 14




Tema 2. OCHOBHBIE TPUHIIUTIBI

(dbopMHpOBaHUs CHCTEM 16 - 4 12 16 - 2 14
00CITy)KMBaHUS

Tema 3. CrannapTsl

JIOTHCTHYECKOT0 00CTy)KUBAHUS 14 -] 4 10 14 - - 14

HToro no coaep:xxkareibHOMY

44 - | 10 34 44 - 2 42
Moaya0 1

CO)Iep)KaTe.]'[LHLIﬁ MOAYJ/Ib 2. YHpaB.JIe}me JIOTHCTUYIECKHUM CEPBUCOM

Tema 4. MeToibl OIIEHKU YPOBHS

00cIyKUBaHUS 14 i 4 10 14 i 2 12
Tema 5. [loka3arenu kayecTBa

JIOTUCTUYECKOTO 0OCITY)KUBAHUS 14 - 4 10 14 - 2 12
KJINEHTA

Hroro no coaep:xkareibHOMY 28 ) 8 20 28 ] 4 24
MOIYJIIO0 2

Bcero 72 - | 28 44 72 - 6 66

4. KOHTPOJIBHBIE BOITPOCHI K 3AYETY U MOAYJbHOM KOHTPOJIBbHOM
PABOTE «JIOT'HCTUYECKOE OBCJIYKUBAHUE»

ConepxareJbHbIH MOAYJIBb 1.

@®opMHUpPOBaHHE CHCTEMBI JIOTHCTHYECKOT0 00CTy:KHBAHUS
1. Tlonsitue oOciyxuBaHUs MOTpeduTens. Polb M MeCTO JOTHCTHUECKOTO OOCTY)KUBaHUS B
CUCTEME 00CITyKUBAaHUS [TOTPEOUTENS.
2. IlondATtue, BUABI U XapaKTEPUCTUKH YCIYT.
3. [lonsiTHe ¥ BUJIBI JIOTHCTUYECKOTO CEPBHCA.
4. OuepraHus 1eNel JOTUCTUYECKOTO 00CITyKUBaHHUSL.
5. XapakTepucTruka, OCOOCHHOCTH M pa3HUIA TOTpeOUTENeH THMA IOPUINIECKOTO U (HU3UIECKOTO
TULa.
6. Posib yenoBeueckoro gakropa B JIOTUCTUYECKON OOCIYKMUBAHUU U HUBEJIIMPOBAHMS HETOCTATKOB
YeJIOBEUECKUX OTHOIICHUM BUPTYaIbHBIMHU CPEJCTBAMH.
7. KOMIIOHEHTBI JIOTUCTHYECKOTO OOCITYKUBaHHUS.
8. DIeMEeHThI U KPUTEPHUH JIOTUCTHUECKOTO OOCTYKHBaHUS MOTPEOUTEINS.
9. U3MeHeHune noTpeOUTeNbCKUX MIPUOPUTETOB B JIOTUCTUYECKOM 00CTYKUBAaHUU.
10. OcHOBHBIE ATambl MPOIIECca JTOTUCTUIECKOTO 00CTYKUBAHUS.
11. JlompoiaxHOE JIOTHCTHYECKOE 00CITYKUBAaHUE.
12. Jloructudeckoe oOCTy)KMBaHUE BO BPeMs TPAH3AKITHH.
13. Tlocnenpoaa)kHOE JTOTUCTHYECKOE 00CTyKUBaHHE.
14. JlekoMmo3uIusi, COCTaBICHHUE OIOK-CXEM W aHAJIU3 COCTABJIAIOIIUX MPOIIEcca JOTHCTUYECKOTO
00CITy>)KMBaHUS.
15. MogenupoBaHue U ONITUMHU3ALIMS TTPOIIECCa TIOTUCTUIECKOTO 00CTYKUBaHUSI.
16. TTapTHEPCKHII MAPKETUHT U JOTUCTUYECKOE 00CITyKUBAaHHUE.
17. "JIosnbHBIN KIHEHT" U BBITOJBI OT €TI0 COJIepKaHUsI.
18. Ompenenenne MPUOPUTETOB B 0OCITY)KMBAHUU TTOTPEOUTETIS.
19. Ba3oBbIiif ypoBeHb OOCTYKHBAHUS M MOKA3aTEIN €T0 OICHKH.

Copep:xaTejbHbIH MOLYJIb 2.
YrnpaBieHue JOrHCTHYECKHM CEPBHCOM
20. /luBepcuduKarys JOruCTUYECKUX YCIYT.
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21. CermeHTHpOBaHHE MOTpeOUTENEH 1 pa3padOTKa MaKETOB JIOTUCTHUECKUX YCIYT JUIS pa3InyHbIX
CErMEHTOB.

22. DneMeHTHI U 3HaY€HUE PEeBEPCUBHOM JIOTUCTHKH B 00CITY>)KHUBaHUH ITOTPEOUTEIIECH.

23. Pacxoppl Ha IOTUCTHYECKOE 00CITy )KMBaHHE MOTpeOuTeNs U MX 3P(HEKTUBHOCTD.

24. KonnuecTBeHHAas OI[EHKA YPOBHSI JIOTHCTUYECKOTO OOCTYKHBAHUS.

25. MopenupoBaHue Ipoliecca BbIOOpa ONTHUMAIBLHOTO YPOBHSI JIOTUCTHYECKOTO OOCITY)KMBaHHS
noTpeouTens.

26. IlonsaTtue u 1enp pa3pabOTKH «CTaHIAPTOB 0OCTYKUBAHUS.

27. Kputepun kadectBa pabOTBl M CHOCOOBI MOTHBAIMM PAOOTHUKOB, MPEIOCTABIISIONINX
JIOTUCTUYECKHE YCIYTH.

28. KoHTponb ypOBHS yIOBIETBOPEHHOCTH TMOTpeOUTENs M  COONIOACHUS «CTaHAAPTOB
00CITyKUBaHUS».

29. Konnenuus 6eHYMapKUHTa B IOTUCTUYECKOM OOCTYKUBAHHH.

30. KoHuenuus «11Kiia 3aKka3oB» B YIPaBIECHUU 00CITy>KUBaHUEM MTOTPEOUTEIIS.

31. 3aka3 kak UCTOUHUK HHPOpMaruu. PopMbl 00paObOTKH 3aKa30B.

32. JIOTUCTUYECKUH LIUKJI 3aKa30B.

33. UnadopmanuoHHas MOIIEPKKA JIOTUCTUICCKOTO OOCTyXKuBaHUs. MHTErpamus mocTaBIIMKa |
noTpedutens ¢ nomompio EDI u Internet.

34. Konmenmust "3¢¢dexkTuBHOrO OOCTYXHBaHHS NOTPEOUTENS'": XapaKTEPUCTHKA, OCHOBHBIC
3JIEMEHTBI, YIIPaBIECHUE CIIPOCOM U MPEATIOKEHUEM.

35. Konuenmus "6sicTporo pearupoanus” Ha 3akas (QR).

36. IlonsiTue ¥ BUABI CTpATETuil 0OCITY)KUBaHUSI TOTPEOUTEIIS.

37. Meroauka pa3pabOTKU CTpaTeruy 00CITY)KUBAHUS ITOTPEOUTENS B TOTUCTHYECKUX CHCTEMAaX.
38. Ponp Mepyanaii3uHra B IOTUCTUYECKOM OOCTYKUBAHUH.

5. OBPA3EIL 3AJJAHUSI MOJAYJIbHON KOHTPOJILHOM PABOThHI

'OV BIIO «JIOHELIKWIT HAITMOHAJIbHBIM YHUBEPCUTET»
YpoBeHb BbICIIEr0 00pa30BaHus: MarucTparypa
Hanpasnenue noarorosku: 38.04.02 MeHeKMeHT
Marucrepckas nporpamma: MHTerpupoBaHHasi JOTHCTUKA
®opma o0yueHHs: OuHas, 3a04Has
Cewmectp: TpeTHil
VYuebHas qucuuiuivHa: Jlorucruyeckoe o0cayKUBaHUE
MopayJ/ibHasi KOHTpPOJIbHAsA padoTa
Bbuaer Ne n

1. Teopemuueckoe 3adanue.
1. MozaenupoBaHre ¥ ONTHMHU3AIUS TPOIIECCca JIOTHCTUIECKOTO 00CTYKHBAHHUS.
2. Konuenmus "ObicTporo pearupoBanus’ Ha 3aka3 (QR).
2. Tecmpi.
1. Ymo senrsemcsa enagnvim axmopom, Onpeoerssiowum ycnex npeonpusmusi 6 «CepeUCHOU»
9KOHOMUKe?
a) CIOCOOHOCTh MOHATH CUCTEMBI ITPEIOYTEHUN KIIUEHTa,
0) KaKk MOYKHO JIy4IIIE yIOBJIETBOPATH MPEIMOYTCHHUS KIIHCHTA,
B) O0a BapuaHTa BEpHHI;
r) O0a BapuaHTa HEBEPHHI.
2.Mooicno nu pazoenums pabomsl 8 001ACMU TOSUCMULECKO20 00CIYIHCUBAHUS HA 2PYNNblL?
a) HET, OHM BCE B3aMMOCBSI3aHBI B OJTHOU TPYIIIIE;
0) 1a, MOXHO pa3/IeuTh Ha TPYIIIHI.
3. Asnsaromes au ucnoninenue 3aKaza U HAIUYue MOBAPHbIX 3ANACO8 HA CKAAOe JIOUCTUYECKUMU
yeayeamu?



a) o0a BapuaHTa HEe BEPHBI;

0) 00a BapraHTa BEPHBI;

B) TOJIBKO MCIIOJTHEHUE 33aKa3a;

I') TOJIbKO HAJIMYME TOBAPHBIX 3aI1acOB Ha CKIIAJE.
4.Ilocrenpooasicuvie ycayeu dmo..

a) rapaHTHiiHOe OOCITyXHBaHWE, 00s3aTeJIbCTBA IO PACCMOTPEHUIO  IPETEH3Hil

MOKYyTarenei, 0OMeH;

0) oOMeH ToBapa Ha HOBBIM €CJIM OH OKa3aJICs OPaKOBaHHBIM.
5.9mo exntouaem 6 cebs cepsuc y0osnemseopenus nompebumenbcko2o cnpoca?

a) BpeMs, 4aCTOTY, TOTOBHOCTb, 0€30TKa3HOCTh, KAUeCTBO IMOCTaBOK, METO/I 3aKa3a;

0) BpeMsi, 4aCTOTYy, TOTOBHOCTbh, 0€30TKa3HOCTh, KAUYECTBO MOCTABOK;

B) TOTOBHOCTh, 0€30TKa3HOCTh, Ka4€CTBO IIOCTABOK, METO/] 3aKa3a.
6.Kaxue Oviearom Kpumepuu xapaxmepusyrowue U0 cepeucHo2o 00CayIcusanusn?

a) HOMEHKJIaTypa W KadecTBO, KayeCTBO, BpeMs, II€HA, HAJEKHOCTh MPEIOCTaBICHUS
cepBuca,

0) HOMEHKJIaTypa U Ka4eCTBO, KAUeCTBO, HAJEKHOCTh MPEOCTABICHUS CEPBUCA,

B) HOMEHKJIATypa ¥ Ka4eCTBO, KAa4eCTBO, BpeMs, IICHA.

7. Cepsuc unghopmayuonHo20 06CIyHCUBAHUA XAPAKMEPUSYEMC ...

a) COBOKYITHOCTHIO HH(OPMAIUH, MPEAOCTABISEMON IMOTPEOUTENI0 O MPOAYKIHUU H €e
00CTyKMBaHUU, METO/IOB U MPUHIIUIIOB,;

0) COBOKYIHOCTBHIO WH(pOpPMALNH, MPEJOCTABIAEMON IMOTPEOHUTENI0O O MPOAYKIHUU H €€
00CIyXKMBAaHUHU, METOJOB U MPHUHIIMIIOB, a TaK >X€ TEXHUYECKHUX CPEJCTB, HCIOIb3YEMbIX IS
nepeaayn nHHOpMaIHH;

B) COBOKYMHOCTHIO WH(OpMAIUU, MPEIOCTABIAEMON MOTPEOUTEN0 O MPOAYKIHH U €€
00CITy)KMBAaHUHM, METOJOB W TPHUHIIMIIOB, a TaK XK€ TEXHUYECKHX CPEICTB, HCIIOIB3YyEMBIX IS
00paboTKH U nepenayn nHpopMaIuu.

8. Bvisaiom nu 6 102UCMUYECKOM cepauce NPAMOU U KOCBEHHbIU cepsuc?

a) ;1a, OBIBAIOT;

0) HeT, TaKNX BUJIOB HE OBIBACT;

B) TOJIbKO KOCBEHHBIN CEpPBUC;

I') TOJIBKO IIPSIMOM CepBHUC.

9. ['0e wupoxo ucnonvzyemcs NOHAmMuUE «102UCMUKA CEPBUCHO20 OM3bl8a»?

a) Ha 3amnase;

0) B EBpore;

B) Ha BOCTOKE.

10. Jlocucmuxa cep8ucHo2o om3vieéa 3mo- ...

a) TIPOIECC KOOPIUHAITMK JIOTHCTHUECKUX OTepaIuii, HeOOXOIUMBIX JUISI TIPEIOCTABIICHUS
ycrnyr Haubonee 3(G(EKTUBHBIM MO OTHOUICHHIO K 3aTparaM M YAOBIETBOPEHHUIO 3alpOCOB
noTpeduTeneit cnocodowm;

0) mporecc KOOPAMHAIIMK JTOTUCTUYECKUX ONepanuii, HeOOXOTUMBIX TSI TIPEIOCTaBICHUS
yciryr Hanbosee 3 (heKTUBHBIM TTO OTHOIICHHIO K 3aTpaTaM CIiocoOoMm;

B) IMpoIleCC KOOPAMHAIIMK JIOTUCTUYECKUX OMEepalnii, HEOOXOAUMBIX HJISl MPEIOCTABICHUS
yciyr Haubosiee >(QQGEKTHBHBIM IO OTHOILIEHUIO K YAOBIETBOPEHUIO 3allpOCOB IMOTpeOuTeNnei
CIOCOOOM.

6. KPUTEPUU OHEHUBAHUSA 3AJIAHUSA MOAYJBHOI'O KOHTPOJISA

MakcumanbpHas o0mas cymMMa OajuioB, KOTOPYIHO MOKET MOJYYUTh CTYACHT, YCIEIIHO
BBIMTOJIHUB BCE BUIBI 3aaHnii, cocTaBnsaeT 20 0aylios.

1. Teoperudeckoe 3aanue (2 BOmpoca) B Cliydae MOTHOTO MPAaBUIBHOTO KaXIbIi OTBET — 5
0aJlJIOB; B CITydae ONPE/ISICHHBIX HETOYHOCTEH MIM HETOJIHOTO oTBeTa — 1-4 Gayna; orBera HeT — 0
6autoB. [/IBa Bonpoca makcumansHO 10 6asos.



10

2. Kaxnplii mpaBWIbHBIA OTBET Ha TecToBoe 3agaHue — 1 Oamna. Beero 10 mpaBuibHBIX
oteeToB — 10 Gasos.

7. KPUTEPUM OLIEHUBAHUS CAMOCTOSITEJIBHON PABOTHI

Camocmosmenvhas paboma (sxknouas evinoanenue CPC u HPC) MakcuMaiabHO
ouenuBaercs B 20 OaiioB mo mepBoMy cojepikarenbHoMy Moayito u 30 GauioB MO BTOPOMY
coJlepKaTeIbHOMY MOJYIII0. B pa3pese oTenbHbIX TEM OLIEHHBAHUE OCYLIECTBIISAETCS CIEAYIOUIIM

o0pazom.
OunenunBanne CPC u UPC
o AucuuImInHe «Jlorucruueckoe 00Cay;KMBaAaHUE)
™ Tema cec | mpc | MTore
ConepxarejbHbIH MOAYJIBb 1.
DopMHpPOBaHNE CHCTEMbI JIOTHCTHYECKOT0 00C/1YKMBAHUS
1 | Ponb 1 MecTO JOTUCTUKH B OOCITY>KMBAaHUU MTOTpeOUTENEH 1 3 4
2 OcHoBHbIE IIPUHLAIIBL (dbopMupoBaHUs CUCTEM 1 3 4
00CITyKUBaHUS
3 | CranmapThl TOTUCTUYECKOTO OOCITYKHBAHHUS 2 3 5
[ToaroroBka pedepaTa o 0JJHOH U3 TEM 7
HUmoeo no 1 cooepoicamenvromy mooynio 20
CoaepikareJbHBIH MOLYJIb 2.
YrupasJieHHe JOTHCTHYECKHM CEPBHCOM
4 | Merozpl OLIEHKH YPOBHS 00CITY)KMBaHHs 3) 3) 10
5 | Iloka3aTenu kauecTBa JOTMCTUYECKOTO 0OCTYKUBAHUS 5 5 10
KJIMEHTA
[ToarotoBka pedepara no ogHON U3 TEM 10
Hmoeo no 2 cooepoicamenvromy mooyio 30
Bcezo no CPC u UPC 50

8. KPUTEPUM OLIEHUBAHWSA OBIIEN YCIIEBAEMOCTH

OO01mast oleHKa 3HAaHUM CTYJEHTOB MO JUCHUIUIMHE MpoBoauTcs no 100-6amibHON mikane
COIIACHO CIEAYIOIUM KPUTEPUSIM:

ConeprkatenbHbIe MOTYJIH Bunsr pabot baer
CopnepxatenbHblil MOAYNb 1 OpranuzannoHHo-yuyeOHast paboTa CTy[EeHTa B 10
ayJAUTOPHH
CamocrosrenbHas padoTta 20
MonynbHas KOHTpOJIbHAsA paboTa 20
Htoro 50
CopneprxaTenbHBINH MOAYID 2 Opranu3anroHHO-y4ueOHas paboTa CTy/IeHTa B 20
aAyIUTOPHUA
CamocTosTenpHas pabora 30
Hroro 50
OO0t uror 100

ITopsinok oneHuBaHNus y4eOHBIX JOCTHKEHUH 00y4AI0IIMXCS
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OleHKa 110 Onuenka o 100- OreHKa 1o rocy1apCcTBEHHOM IITKae
mkane ECTS | OGamnbHOl mKkane | sk3ameH, TudQepeHIIpOBaHHbIH 3a4eT 3auer
A 90-100 5 (OTIU4HO) 3a4TEHO
B 80-89 4 (xoporo) 324TEHO
C 75-79 4 (xoporto) 3a4TEHO
D 70-74 3 (yOBIETBOPHUTEIHHO) 3a4TEHO
E 60-69 3 (YIOBJIETBOPHUTEIHHO) 3a4TEHO
FX 35-59 2 (HeYJOBJIETBOPUTEIIHHO) C HE 3aUTEHO
BO3MOYKHOCTBIO TIOBTOPHOM aTTECTalluU
F 0-34 2 (HeYJOBJICTBOPUTEIIHLHO) C HE 3a4TEHO
BO3MOKHOCTBIO TIOBTOPHOM ClIa4d TIPU
YCJIOBHH 00s13aTEIBHOTO Habopa
JIOTIOJTHUTEIIbHBIX OAJIIIOB

9. MATEPUAJIBHO-TEXHUYECKOE OBECIHHEYEHUE YYEBHOI'O ITIPOLIECCA

VYuebHble 3aHATHS NPoBOJATCS B 7-M (yi. YemrockuHies, 186) u 5-M y4eOHBIX KopIycax
(yn. Yemtockunues, 189 B) ynuBepcurera. [lyis mpoBefeHUs NPAaKTUYECKUX 3aHATHH TpeOyercs
ayauTopus, 0O0OpyAOBaHHAs MEIOBOW WM MapKEpHOM OCKOM, MYJIbTUMEIUHHBIA NPOEKTOp U
9KpaH, HOYTOyK, KOMIUIEKT y4eOHON MmeOenu i CTYACHTOB, padouee MecTO MpernoaaBaTelis.
Boixos B IHTEpHET IPOBOHOM WIIH ¢ UCTIONb30BaHueM Wi-Fi.

Jlisi  caMOCTOSITeNbHON PabOThI HMCIOJB3YIOTCS TEKCTOBBIE M AJIEKTPOHHBIE PECYPCHI
HayuHoil OubnuoTekn yHUBEpCcUTETa U IPYTHX AIEKTPOHHBIX OMOIMOTEUHBIX 0a3 JaHHBIX, y4eOHO-
METOMYECKOe 0OecrieueHne, MpeACTaBICHHOE B yueOHO-MeToInuecknXx kabunerax 7-ro (aym.108)
u 5-ro y4eOHbIX KoprmycoB (aya. 207), marepuagbHO-TeXHUUYecKas 0a3a yueOHOH naboparopuun
«MapketuHr» 1 «MexxkadenpanbHoi ydeOHoM 1abopaTopuu 3a04HON (HOPMBI O0OYUEHHUS».

10. PEKOMEHJAOBAHHAS JIUTEPATYPA

Ne Kou-Bo
Hamnuue
n/m . JK3eMILISIPOB B N
HaumeHoBaHNSI OCHOBHOI1 JIUTEPATYPHI 3JIEKTPOHHOI BepCHH
ouoJIMoTEKE 5 BC JonHY
JonHY

1 | Jloructuueckoe obcmyXxuBaHue: yaeOHOE TIOCOOUE IS
maructparypbl/ H.E. Ymkosa.- Jlonenk: 'OY BIIO +
«louHY», 2019. — 107c.

2 | Jloructudeckoe o0CTyKMBaHUE: y4eOHO — METOTUIECKOC
nocobue st Maructparypsl/ H.E. UmkoBa.- J{oHenk: +
'OV BIIO «J/lorHVY», 2019. — 105¢.

3 | OcHoBHBIE U 0OecnieunBaroe (yHKIIMOHATbHBIE
MOICKCTEMBI JJOTUCTUKH: yueOHUK / [b. A. Anukun, T. A.

Ponxuna, B. A. Bonounenko u ap.]; mox pen. b. A. 1 +
AnukuHa, T. A. Pogkunoit. - Mocksa: [Ipocnekr, 2015. -
601 c.

4 | Crenanos, B. U. Jloructuka: yaeOHuK 1151 6akagaBpoB / 3 +

B. . Crenanos. - Mocksa: [Ipocnekr, 2015. - 487 c.

Haumenosanuii ocnoeHoil aumepamypot. 4 4 newamnwvix 4 3nekmponnbIxX
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IK3EMNAAP OB pecypca
Kous-Bo
Hanunuue
HanMeHOBaHUS JONOJTHUTEIBHOM JIUTEPATYPbI JISEMILIEPOB B 3JIeKTPOHHOI Bepcuu
oudmoTexe
TlonHY B IBC JonHY
1 | Kypoukun JI.B. Jloructuka u ynpapieHUe LETSIMU
MocTaBokK: mpakT. mocobue / JI.B. Kypoukun. — MuHCK: +
Anbda Kuura, 2016. — 784 c.
2 | KopnopatuBnas noructuka: ¥Ydebnoe nocodue.— CIIO.: N
Uzn-Bo CIIOI'YD®, 2009. — 119 c.
3 | Heibckas B.B., 3aiines E.U., Ceprees B.U., Crepnurosa
A.H. Jloructuka:MIuterpanust ¥ OnNTUMHU3ALUS
JIOTHCTUYECKUX OM3HEC-TIPOIIECCOB B LIETISAX MOCTABOK / +
Yuebnuk nox pexa. npod. B.1. Cepreesa. — M.: Dxcmo,
2008. — 944c.
4 | KoprioparuBHas jgoructuka. 300 OTBETOB Ha BOIPOCHI
npodeccuonanon / [Tox o6, pegakuuei mpod. B.H. N
Cepreesa. ([Ip16ckas B.B., 3aiiie E.W., Ceprees B.1.,
Crepnurosa A.H. u np.) — M.: Uudpa-M, 2004.— 976 c.
Koa-Bo
IK3EMILISAPOB B
OubmoTexe
JouHY
S | AnukuH, b. A. Kommepueckas oructuka: yaeOHuk / b.
A. Anuxkun, A. I1. Tanyxus; ['ocynapcTBeHHBbIN yH-T 1
ymp. ; OpenOypreckuii roc. yH-T. - Mocksa: [Ipocnekr,
2015. - 427 c.
6 | Jloructuka. Teopus u mpakTHKa. YIpaBieHUE IETISIMU
noctaBok: yueOHuK / [b. A. AnukuH u ap.] ; nox pen. b. 1
A. Anukuna, T. A. Pogkunoii. - Mocksa: [Ipocnexr,
2014.-213 c.
7 | OcHoBsl noructuku: yueOHuk / [b. A. Anukusn, T. A.
Ponkuna, B. A. Bonmounenko u np.]; mox pen. b. A. 5
AnwukuHa, T. A. Pogkunoi. - Mocksa: [Ipocnekt, 2014. -
339 c.
8 | KopropaTtusnas noructuka. 300 0TBETOB Ha BOIIPOCHI
npodeccuonanos / [Tox obmr. penakiueit nmpod. B.1. 1
Cepreena. ([Ipi6ckas B.B., 3aiines E.U., Ceprees B.1.,
Crepnurosa A.H. u ap.) — M.: Uadpa-M, 2004.— 976 c.
Haumenosanuii 8 5 neuammnwix 4 3nekmponnblx
IK3IEMAAAPOS pecypca
Bcezo no oucyunnune «JIocucmuueckoe oocnyscusanuey 5 neuamnuix 8 anexmponnvix
Haumenosanuit 12 IKIEMNIAPO8 pecypcos
Ne Kou-Bo Hannuue
n/n Hepnozmqecmde H3JaHUA IK3EMILIAPOB B 3J'leKTp0HHOi/i BE€pcuH
OnodaMoTeKe B ObC JlonHY
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JouHY

BectHuk KpaCHOAPCKOI0 roCyaapCTBCHHOTO
YHUBEpCUTETA [ DIEKTPOHHBIN pecypc]. — Pexxum +
nocryna: http://old.lib.sfu-

kras.ru/resources.php3?menul=socvest&menu2=about

BecTHrk MONOJBIX YUEHBIX [DNEKTPOHHBIN pecypc]. —

Pexxum gocryna: *
http://www.informika.ru/text/magaz/science/vys/

Bectauk OpeHOyprckoro rocy1apcTBeHHOTO
yHUBEpcUTETA [ DNEKTPOHHBIN pecypc]. — Pexxum +
J0CTyma:
http://www.osu.ru/index.php?doc=1037&lang=0
Haumenosanuii 3 0 neuammnwix 3 anekmponnvix

IK3EMNAAP OB pecypca

13. AH®OPMALIMOHHBIE PECYPCbI

1. Hentp aucranimoHHoro oOpa3zoBanus 3koHomuueckoro ¢dakynprera JonHY. — Pexxum nocryna:
ef.donnu-support.ru

2. Hayunas Oubmuoreka JIOHENKOro HAIMOHAIBHOTO YHUBEPCUTETa. — PexuMm Jocryna:
library.donnu.ru

3. www.logistic.ru — uHpOpMaIMOHHBII TOPTAJ IO JIOTHCTUKE, TPAHCIIOPTY U TAMOXKHE

4. www.loglink.ru- uHGopMaHnOHHBIH MTOPTAJ, OCBSIICHHBIA HHTETPUPOBAHHOM JIOTUCTHKE

5. ELA. EBporneiickas Jloructuueckas Acconuanus http://www.elalog.org/

6. BTC - bantuiickue Tpancnoptasie CucreMbl. TpaHCIOPTHBIE pPECypChl, CIpPaBOYHAsS
uHdopmarms — Www.baltics.ru

7. Xypunan DISTRIBUTOR. Peectpsl 6uzHec-mmapTaHepoB http://www.publico.fi/

8. Kypuan JIOTMH®O — nHbhopMaIMoHHbIE TEXHOJIOTHH B loructuke — http://www.loginfo.ru/

9. XKypuan JIOTUCTUKA www.ropnet.ru/magpack/

10. Undopmannonnoe odbecnieueHue goructuku http://www.logistics.co.uk/

11. HoBoctu noructuku. Jlorucruueckue naptaeps http:// www.cargoweb.nl/

12. OdunmanbHbIH cauT KoopaunannonHoro Cosera o JIOTHCTHUKE —
http://www.madi.ru/LOGISTICS/

13. OdunuansHbiit caidT MexayHnapoaHoro oomiectsa torucroB —SOLE (The International Society
of Logistics) — http://www.sole.org/

14. Odunmanehenii caiit CoBera jormctuueckoro Menemkmenta — CLM (Council of logistics
management) — http://www.clm1.org

15. VueOHO-KOHCYNbTAIlMOHHBIE  IIGHTpbl  Joructuku  —http://www.logisticstraining.com/,

www.users.bigpond.com/logistics

14. MIPOTPAMMHOE OBECIIEYEHUE

1. Windows 7 PRO (xopnopatusHas auuensus JJOHHY Ne 46484614);

2. Microsoft Office (kopnioparuBnas sutien3ust JJOHHY nunensus Ne 46472919);

3. Microsoft Visual Studio (nmmuensust nmporpammsl DreamSpark mis BbIcIIMX y4eOHBIX
3aBeICHUN);

4. Jluuensun GPL g1ns  cBoOomHoro mporpamMMHOro o0ecriedeHus: AHTHUBHPYC
Kacnepckoro, Libre Office, Adobe Acrobat Reader, XPDF, Paint.NET.



http://www.users.bigpond.com/logistics
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PabGouass mporpamma paccMOTpeHa W TEpeyTBEp)KICHAa Ha 3acelaHuH Kadeapbl MapKeTHHra H
noructuku ['OY BIIO «louHY »

ITporoxoin Ne oT__ . 20 T

3aB. kadeapoii T.B. Ub6parumxanunoBa

Pabowas mporpamma paccMOTpeHa M TepeyTBEp)KICHa Ha 3acelaHuu Kadeapbl MapKeTHHTa U
noructuku ['OY BIIO «/lonHY»

[Tporoxoin Ne oT__ . 20 T

3aB. kadeapoii T.B. U6parumxanuinoBa



