IOy BIO «IOHEUKHIA HAIIMOHATbHBIN YHUBEPCUTET»
IKOHOMUYECKUIN ®AKYJIBTET
KA®EJAPA MAPKETHHI'A U JIOTUCTUKU

Pabouasi nporpamma yueOHO#M AMCUMIIHHDI

«YIIPABJIEHUE KAYECTBOM»

r 9
[ YprnHeHHaﬂ rpyiirna HanpaBiICHUH MOITOTOBKH 38.00.00 Ixonomuxa u ynpagnenue
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YTBEPKIAIO
W. 0. 1exaHa IKOHOMHUYECKOT0 (haKyibTeTa
[Tormxos FO. H.
11.04.2019r.
/_7:)

Pabovass mporpamva yuyeOHOM AUCUMIIHHLI «YNpaBICHHE KAauyeCTBOM» COCTaBlIEHA C
yyetoM (DeepaibHOr0 rocyIapcTBEHHOTO 00pa3oBaTeNbHOrO CTaHAapTa BBICIIEro oOpa3oBaHHMS
(®I'OC BO) no nampasienuto noarotoku 38.04.02 MenempkMeHT (ypoBEHb MAarucTparyphl),
YTBEPIKICHHOTO MpHKa3oM MuHucTepeTBa oOpasoBanus U Hayku Poccwiickoit ®enepannn ot 30
mapta 2015 1. Ne 322 (¢ n3meHeHnsMH 1 gonoHeHusMu ot 13 urong 2017 r.)

[Mporpamma coctasiena Ha ocHoe ['OC BITO mo Hampasnenuto mnoarotoku 38.04.02
MeHeKMeHT, YTBepXkIeHHOro nprka3oM MunucTepetBa obpasoBanust u nayku JIHP 16 centsoOps
2016 . Ne 935, sapeructpuposanHoro B Munucrepcrse toctuupn JHP ot 7 oxrsbps 2016T.
Ne 1622; «ITopsinka opranusaimy yueGHoro mpoiecca B 00pa3oBare/bHbIX OPraHN3alusX BHICLIErO
npodeccuonanbHoro odpaszosanus Jloxeuxoi Hapoymoit PecnyOankuy», yTBepxK1EHHOr0 NpUKa3oM
Munucrepeta obpazosanus u Haykuw JIHP Ne 1171 or 11.11.2017 r.; y4eGHoro miaHa o
HanpasieHuo noaAroToBkk 38.04.02 MeHe/UKMEHT, Marucrepckoift nporpammbl: MapkeTuHr,
WUnTerpupoBattas JOTHCTHKA, YTBEPH/ICHHOrO YueHbiM coBeToMm yHuBepeutera ot 02.04.2019 r.,
npotokoi Ne 3.

PaspaboTunk:

KaHM1aT IKOHOMUYECKHX Hayk, :
JIOLEHT Kadepbl MAPKETHHIA U JIOTUCTUKU (X P% 51.0. Monoxosa
172

[Iporpamma yueOHOH TUCUMILIMHE YTBEp K IeHA Ha 3aceJaHUK Kadepbl MApKETHHTA M JIOTHCTHKH

[Tporokon Ne 9a ot « 04 » ampens 2019 r.

W.o. 3aB. kabeapoii ) ﬁ
MapKeTHHIa W JIOTHCTHKH ‘/’ T.B. UGparnmxanusosa

[Tporpamma y4eOHON JUCUMIUIMHBL 0100peHa YUeOHO-METOAMYECKON KOMHCCHEH SKOHOMUYECKOro
(axynbTeTa

[Ipotokoa Ne 4 ot «09» anpens 2019 r.

[Tpeaceaarens YMK E.H. CtpenviHa

©I'OY BIIO «JlonHY», 2019
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1. OBJIACTBh IPUMEHEHUA U MECTO JUCHUIIJIMHBI B YYHEBHOM INPOLECCE

YuebHast AMCUUIUIMHA «YTIpaBIeHHE KadyecTBOM» OTHOCUTCS K UKy 0a30BOW YacTH
oOpa3oBaTenbHOW mporpamMmbl. JUis n3ydeHuss AaHHOW y4eOHOM IUCHMILIMHBI HEOOXOIUMBbI
3HAaHUS, YMEHHUS U HaBBIKH, (popMupyemble npeduiecmgyrowjumu AUCUUIUIMHAME — PEBEPCUBHAsS
JIOTMCTUKA, KOPIIOpaTUBHAs JIOTMCTUKA, YIIPaBJIEHUE S3KOHOMUYECKON 0€30I1aCHOCThIO, YIIPAaBICHHUE
KOH(JIMKTaMH U JIOTHCTUYECKAss KOOPIUHALUSA U CONYMCmMEylouumu — KOPIOpaTUBHAS JIOTUCTHKA,
MEHE/UKMEHT OpraHu3aluii, JOrMCTUKAa CETEeBOM TOProOBIM, YNpaBleHUE KOH(IUKTAMH U
JIOTUCTUYECKAsd KOOpJAMHAUUs. 3HaHUS, YMEHHUS W HABbIKU, IIOJYyYEHHBIE B XOJ€ H3YyYEHUs
JUCLHUIIMHBL  «YIIpaBJI€HUE KAdyeCTBOM», MCIOJB3YIOTCA IIPU  HAMCAaHUU  BBITYCKHOHN
KBATH(UKAIIMOHHON PabOTHI.

CprRTypa AU CIUIIIINHBI

Hamnpasnenue noaroToBku 38.04.02 MeHeKMEHT

MapkeTuHr
Marucrepckas mporpamma
WuTerpupoBaHHas JOrHCTUKA

HporpaMMa IIOATrOTOBKH AKa,Z[eMI/I‘IeCKaH Marucrparypa

Kpanuduxanms Maructp

KonngecTBO conepkarenbHbIX MOLYJIEH

(Tem) 2(®

JucnurmuHa 6a30B0M / BApHaTUBHON 4acTH
. bazoBasg gactn
00pa3zoBaTebHON MTPOTrPaMMBI

®DopMbI KOHTPOJIS MoysIbHBII KOHTPOJIb, 3K3aMEH B 3-M CEMECTpe
dopma oOyueHHs
[Tokazarenu TpyaoeMKOCTH
OuHast 3a049Hast
KonmnuecTBO 3a4ETHBIX €IMHMUIL 2 2
I'ox moaroToBku 2 2
Cemectp 3 -
KonnuecTBo yacos 72 72
- JICKITMOHHBIX - -
- IPAKTUIECKUX 28 6
- 1a00paTOPHBIX - -
- CAaMOCTOSTEJILHOM paboThI 44 66
B T.4. HHIMBHIyaJbHOE 3a/IaHUE - -
HenenpHOE KOIMYECTBO 9acoB, T.4. 4 X
ayJTUTOPHBIX 2 X
CaMOCTOSITENTLHOUM pabOThI CTyIEHTA 2 X

2. OIMCAHHME JNCHUIIJIMHBI

Leab u3ydyeHUs TUCHMIUIMHBI «YTpaBiIeHWE KayecTBOM» - (pOpMHUpOBaHHE Yy CTYICHTOB
3HaHUW U TPOQECCHOHAIBHBIX HAaBBIKOB B 0O0JIACTH YNpaBIEHUS KAayeCTBOM Ha NPEANPHUSITHH,
KOTOpPbIE OHH CMOTYT HMCII0JIb30BaTh B CBOEH OyayIeil paboTe.

3agauu: chopMupoBaTH 3HAHUS O MOAXOJaX K YIPABIEHUIO KAayeCTBOM CHCTEM U
IPOAYKIMM B OpraHM3alid, O COBPEMEHHOM KOHILENIMM KayecTBa, OBJAAETh IPUEMaMU U
HABbIKAMHU OLEHKU COCTOSIHMSI OpraHW3allii C TOYKHU 3pPEHHS YIPABIEHUS KAaueCTBOM; HM3yYUTh
HBOJIIOIIMIO METOJIOB OOECIEUYEeHHUs] KauyecTBa B OpPraHM3allld, OCHOBHBIE METOIbl KOHTPOJIA H
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YOpaBJICHUS KAauyeCTBOM; OBJIAJETh MEXaHU3MOM YIPABJICHUS KAueCTBOM B OpraHHU3alUU;
MpUOOpPECTH MPAKTUUECKHE HABBIKM B O0JIACTH YIPABJIEHUS Ka4eCTBOM; MOJIYYUTh HEOOXOIUMbIE
3HAHUS JUIA TOTO, YTOOBI MMETh IMpEJCTaBlIeHHEe 00 OCOOCHHOCTSAX MPOBENEHUS CEpTUPUKAMH B
P® u npyrux crpanax; ¢opMupoBaTh 3HaHUS B 00JaCTU YIIPABICHUS KAU€CTBOM.

TpeOoBaHusi K pe3yibTaTaM OCBOCHHMSI AMCUHMIUIMHBI: IPOLIECC MU3YYEHUS IUCLMILIMHBI
HarpasjieH Ha (P)OPMHUPOBAHKE AJIEMEHTOB CISAYIOIMMX KoMIeTeHui B cootBercTBru ¢ ['OC BO
P® no nanpasnenuto noaroroBku 38.04.02 MeHeKMEHT M OCHOBHOH 00pa3oBaTEbHOMN
MporpaMMoOi  BBICIIEro oOpa3oBaHus HampaBieHuss moAarotoBku 38.04.02 MeHemkMeHT
(Maructepckas nporpamma: MapkeTunr, UHTerpupoBaHHasi JOTUCTHKA):

oowexyromypuoix (OK):
OK-2 TOTOBHOCTBIO JIEHCTBOBATh B HECTAHAAPTHBIX CUTYAIUSIX, HECTH COLIMAIbHYIO U
ATHUYECKYIO OTBETCTBEHHOCTb 32 MPUHSTHIC PELICHUS
OK-3 TFOTOBHOCTBIO K CAMOPA3BUTHIO, CAMOPEATIU3ALIUHU, UCTIOIb30BAHUIO TBOPUYECKOTO
[OTEeHIIMaja

oowenpogpeccuonanvuvix (OIIK):

OIIK-3 CIIOCOOHOCTBIO IMPOBOANUTL CaMOCTOATCIIbHBIC UCCIICIOBAHNA, 000OCHOBBIBATH
AKTYAJIbHOCTb U MPAKTUYCCKYIO 3HAYUMOCTD I/I36paHHOI7I TEMbI HAYYHOI'O UCCIICAOBAHUA

npogeccuonanvhnuix (I1K):

AHATUMUYECKAS 0eAMEIbHOCHb:!

IIK-4 CIIOCOOHOCTBIO HCITO/IL30BaTh KOJUYECTBEHHBIC U KAU€CTBEHHbIE MCTOJBI AJI4A
IIPOBCACHUA ITPUKIIAAHBIX I/ICCJ'IG,I[OBaHI/Iﬁ U YIIPpaBJICHUA ousHec — ImpouncccaMu, rOTOBUTb
AHAIIUTUYCCKUC MAaTCPpHUAJIbI 110 PE3YJIbTaTaM UX ITPUMCHCHU

HAY4YHO - UCC/1e006AMENBCKASA 0CAMEIbHOCHLb:

[1K-6 CIOCOOHOCTBIO 00001aTh U KPUTUUECKH OLIEHUBATh PE3YJIbTaThl HCCIIEI0BAHUIN
AKTYaJIbHBIX HpO6J’I€M YIIpaBJICHHA, TOJTYUCHHBIC OTCUCCTBCHHBIMU U SaPY6€)I<HI>IMI/I
HCCIIeI0BaTESIMU

IIK-7 CITOCOOHOCTBIO MMPEACTABJIATL PE3YJIbTATHI IPOBCACHHOT'O UCCIICAOBAHNA B BUAC HAYUHOT'O

OT4YCTa, CTaThbU UJIK JOKJIaJda

B pe3yabTare uzyueHusi y4eOHOMH TUCHUIINHBI CTYIEHT J0JKEH:

3Hamb:

- 0a3oBble TOHATUS yNpaBICHHS KadecTBOM, HX CYIIHOCTh, B3aUMOCBSI3b U
B3aUMOOOYCIIOBJIEHHOCTH;

- SBOJIIOIMIO METOJIOB 00ECTICYeHHS KaueCTBa B OpraHU3alluy;

- OCHOBBI COBPEMEHHBIX TIOJIX0JIOB K YIIPABJICHUIO KAYECTBOM B OpraHH3aIUH;

- COBPEMEHHYIO KOHIIEIINIO KauecTBa,

- MEXaHHU3M YIIPaBJICHHUS KQYeCTBOM B OpPTraHU3aIINN;

- 0COOEHHOCTHU TIPOBEICHUS CePTUDUKALINY;

- OCHOBHBIE METObI KOHTPOJIS U yIIPABJICHHS KA9eCTBOM.

ymemp:

- WUCIOJB30BaTh CHCTEMY 3HAaHWH B 00JACTH YIPaBJICHHS Ka4eCTBOM Ha MPEIIPHUITHN
(KoMITaHUN);

- HCIIOJIB30BaTh MMOJTYYCHHBIC 3HAHUS, C IETbI0 (DOPMHUPOBAHMS OIEHKH KauyeCTBA CHCTEMBI
MEHEKMEHTA U MPOIyKIUH;

- IPUMEHSATH MPAKTUYCCKUE HABBIKH IT0 OI[EHKE 3aTpaT Ha Ka4eCTBO;

- BBIABJISITH MPOOJIEMBI MPH aHAIW3€ KOHKPETHBIX CUTYallMd M Tpeiarath CHOCOOBI MX
pelreHus B 00J1acTH YIIPaBICHHS Ka4eCTBOM Ha MPEANPHUSATHH;
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- WUCHOJB30BaTh KOMITBPIOTEPHYIO TEXHHUKY B PEKHUME IONb30BATENsl IS PEIICHUs
yIpaBJICHUYECKHUX 33]1a4 B 00JIaCTH YIpPaBJIECHUS Ka4eCTBOM;

- CHCTEeMaTH3HpOBaTh, 00001mIaTh HHPOPMAINIO, TOTOBUTH 0030pPHI IO BOIIPOCaM B 00JacTH
yIOpaBiIeHUS  KauecTBa,  peNakTHUpoBaTh, pedepupoBaTh U PEUEH3UPOBATh  TEKCTHI
po¢eCCHOHATBLHOTO COACPKaHus B chepe MEHEeIKMEHTa,;

- aHaJIM3UPOBATH MPOLECCHI YIIPABICHUSI KaueCTBa B CUCTEME MEXAYHApOAHOTo Ou3Heca.

enademu:

- IpUeMaMU OIEHKU COCTOSIHUS NPEAnpusiTus (KOMIAHUHM) C TOYKU 3PEHUsS YIpPaBICHUS
Ka4eCTBOM;

- HaBBIKAMHM CAMOCTOSITEILHOTO OBJIQZICHHsSI HOBBIMH 3HAHUAMU B OOJIACTH YIpaBICHUS
Ka4eCTBOM;

- MeTOoJaMH, OCHOBHBIMU IpHEMaMH HCCIEI0BATEIbCKON NEATeIbHOCTH B 00JacTH
yIpaBICHUS KAYECTBOM;

- CIIOCOOHOCTBHIO TMOCTABUTH 1€Ib U CHOPMYIUPOBATH 3aJauM, CBS3aHHBIE C peau3aluei
poeCCHOHANIBHBIX (PYHKIIUN B 00JIACTH YIIPABIICHHS KAYECTBOM;

- KOMIBIOTEPHBIMH MeETOJaMu cOopa, XpaHeHUs Hu 00paboTku (pernakTUPOBAHHS)
uHpOpMaLnK, MPUMEHSIEMBIMU B chepe mpodhecCHOHATEHON AEATEIbHOCTH.

3. COJEPKAHUE JUCHUILINHBI 1 ®OPMBI OPTAHM3ALINA YYEBHOT'O
MPOLIECCA

JucuuiuinHa «YpaBieHne KadeCcTBOM» IpeaycMaTpuBaeT cieayronue GopMbl OpraHu3alum
y4eOHOro Ipoliecca: IpakTHUeCKue (CEMUHAPCKUE) 3aHATHUS, CAMOCTOsATEIbHAsI paboTa CTy/ACHTA.

Marepuan nznaraercsi ¢ UCIOJIb30BaHUEM OOBSICHUTEIbHO-MIUTIOCTPATUBHBIX, 3BPHCTHYECKUX
N HCCJIICAOBATCIBCKUX MCTOAOB IIPCIIOgaBaHMsI. HpI/I MMPOBCACHNUN IIPAKTUYCCKUX 3aHATHI JIISL
OOCYXXICHUSI MaTepHaja UCIOJIB3YIOTCS MYJIbTUMEIUIHBIC MPE3CHTAINU, a TaK K€ Pa3laTOYHbIC
MaTepuabl.

B yueGHOM mpomecce MIMPOKO TNPUMEHSIOTCS AKTUBHBIE U HHTEPAKTUBHBIE (DOPMBI
MPOBEJECHUS 3aHATUHN (pa300p KOHKPETHBIX CUTYallUl, JUCKYCCHUs, 1€JI0BbIE UTPhI), BHEAYAUTOPHAs
caMoCToOsiTeNIbHas paboTa, OaJUIbHO - PEMTHHIOBas CUCTEMa OIIEHKH YCIIEBa€MOCTH, JIMYHOCTHO-
OPUEHTHPOBAHHOE OOYUYCHHE.

B yueGHOM mpoliecce HUCHONB3YIOTCS HHTEPHET - Pecypchl IO JIaHHOMY KYypCy;
pacCMaTpuBarOTCAd 3aga4yv, MaKCUMaJIbHO HpI/I6J'II/I)KeHHI)IX K KOHKPETHBIM MNPAKTHUYCCKUM
CUTYallUsIM, TECThI; CAMOCTOATENbHAs pab0oTa; KOHTPOJIbHBIE PaOOTHI.

CamocrosTenbHass paboTa CTYACHTOB NpPEAyCMAaTPHUBAECT MOJTOTOBKY K MPAaKTHYECKUM
3aHATUAM, TIOJTOTOBKY KOHCIIEKTOB IO OTAEIBHBIM BONPOCAM H3Y4aeMbIX TEM, U3ydeHHUE YUeOHOMH
U METOOWYECKOW JMTepaTyphbl, AHHOTAIMH CTaTE€ld, NOATOTOBKY M 3alIUTy pE3yJbTaTOB
COOCTBEHHBIX HAYUHBIX MCCIIEJOBAHU.

TeMaTHueCcKMi IJIAH JUCHUILVIMHBI «YTIPaBJIeHHE KAa4eCTBOM»

Tembl \ Bonpocsl TeMbl

CoaepxarenbHblii Moayab 1. KayecTBO Kak 00beKT yNpaBJIeHUs!

Tema 1. Cymnocts, | 1.1. [Ipenmer u 3amaum Kypcea.

HSKOHOMMYECKOE U 1.2. Onpenenenune NOHATUSA KaYECTBO.

COLIMAJILHOE 1.3 MHoOroacnekTHOCTb KauecTBa

3HaueHue kayectBa | 1.4. KoHKypeHTOCIIOCOOHOCTh, KaueCTBO U C€0eCTOUMOCTh

MPOAYKIHAH 1.5. Ynpasienue kauecTBOM Kak (akTop ycrexa NpeanpusTus B
KOHKYPEHTHOU 60pnbe

Tema 2.Cuctema 2.1. KauecTBO Kak 00BEKT yIpaBiIeHHUS.

yIIpaBIEHUS 2.2. Cucrtema ynpaBiieHUs1 Ka4ECTBOM IIPOAYKIINH

Ka4eCTBOM 2.3. Cxema MexaHH3Ma YIpaBJICHUs KaueCTBOM MPOJIYKIIUU




6

MPOAYKIIUH 2.4. Knaccudukanus pakTopoB, BIUSIONIMX Ha KA4€CTBO MPOIYKIIUH
2.5. YipaBiaeHue Ka4eCTBOM Ha 3Tanax >KU3HEHHOTO IIUKJIA NPOIYKIIUU
Tema 3. 3.1. CTaHOBJICHHE U pa3BUTHE MEHEIP)KMEHTA KaueCTBa
OBomronus 3.2. OcHOBHBIE 3Talnbl Pa3BUTHS CUCTEM KauecTBa
OIXOZOB K 3.3 da3a oTOpaKOBKHU
YIPaBICHUIO 3.4. ®aza KOHTpPOJISI KauecTBa
KaueCTBOM 3.5. ®aza ynpaBieHUs] Kau€CTBOM
3.6. ®a3a MeHeKMEHTa KauecTBa
3.7. ®a3a kauecTBa cpeabr™
Tema 4. 4.1. Poccuiickuii onbIT yIIpaBJIeHUsI KaYECTBO
MexnyHapoaHbIi 4.2. SInoHCKuM ONBIT YIPABICHUA KAYECTBOM
OIIBIT yIPABJICHHUS 4.3. OnbIT ynpaienusi kauectsoM B CIITA
KAYECTBOM 4.4, EBpONCHCKUNA ONBIT YIIPABJICHHUS Ka4E€CTBOM
IpOTyEIH 4.5. B3auMocCBs13b 00111ero MEHeDKMEHTa U MEHEPKMEHTa KadecTBa™

CouepmaTe.anLlﬁ MOAYJ/Ib 2. MeToa0/10THYECKHE OCHOBDI YIpaBJICHUA KAYE€CTBOM

Tewma 5. 5.1. Ilpouecc ynpaBiieHUsI KAYECTBOM

Mertononornueckue | 5.2. OneHka ypoBHs KauecTBa IPOAYKIIUU

OCHOBBI ympaBiieHus | 5.3. DTanbl OLIEHKH YPOBHS KauecTBa MPOAYKIIUU

Ka4yeCTBOM 5.4. Iloka3zarenu kauecTBa MPOIyKIUU
5.5. Metonpl onpeneneHns 3Ha4eHU! IoKa3aTesied KayecTBa Npo yKIUU
5.6. MeTo/1bl OLIEHKH YPOBHS KayecTBa MPOIYKIIUU™

Tewma 6. 6.1. Crannaptuzanus. Opranu3allMOHHO-TIPABOBBIE OCHOBBI CTaHIapTU3AIUU

Cranpapruzaius u 6.2. Ceprudukanus IPOyKIINH U CUCTEM KayeCTBa

ceptudukanys B 6.3. MexayHapoaHast MpakTUKa cepTUQUKAITUN

yIpaBJICHUU

KauyeCTBOM

Tema 7. 7.1. Cymocts TQM

Konunenuus o6mero | 7.2. llens u npuniunsr TQM

YIPaBJICHUS 7.3. Buenpernne TQM B opranuzamuu

kayecTBoM TQM 7.4. Ilpemun B 006JaCTH CUCTEMBI KaUeCTBa

Tema 8. Ayautr u | 8.1. Aynut cucteMsl KayecTBa

JOKYMEHTAIIHS 8.2. JlokyMeHTalus CUCTEMbI KaueCcTBa

KauyecTBa

MPOAYKITUH

*- BOIIPOCHI UJIU TEMbI, BBIHOCUMBIC Ha CAMOCTOATECIIbHOC N3YUCHUE CTYACHTOM

CTpyKTypa JTUCHUILIMHBI «YIPaBJIeHHE KAa4eCTBOM) 110 BHIaM Y4eOHOH AeATeJIbHOCTH

Ha3zBanus

CoAECpPKATECJIbHBIX MO)]y.]'Ieﬁ H TEeM

KoaungecTBO yacoB

Ounas dopma 3aounas Gpopma
B T.4. B T.4.
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CoaepaxaresabHblil Mooy b 1. KayecTBo Kak 00beKT ynpaBjieHUs!




Tema 1. CymHOCTb, 5KOHOMUYECKOE U
COLMAJIPHOEC 3HAYCHUE KauyeCcTBa 9 - 2 7 9 - - 9
IPOAYKIINU

Tema 2.Cuctema ynpaBiieHUsI KAUECTBOM
IPOTYKIIUH

Tema 3.
OBoironus  IMOAXOMOB K  YIPaBICHUIO 9 - 4 5 9 - - 9
Ka4yeCTBOM

Tema 4.
MexnyHapoaHblii  ONBIT  yIPaBIICHUSA 9 - 4 5 9 - 2 7
KAa4ueCTBOM NPOAYKLIUHU

HTroro no cogep:xkaresbHOMY Moay.Jiro 1 36 14 22 36 - 4 32

Copaepxare/ibHbIH MOAYIb 2. MeT010/I0THYeCKHE OCHOBBI YIIPABJIeHHS KA4eCTBOM

Tema 5.
Metononornyeckue OCHOBBI yIpaBiieHus | 9 - 4 5 9 - - 9
KaueCTBOM
Tema 6. Ctannaptuzanus U cepTUGUKALMS 9 ) 4 5 9 ] 5 7
B YIIPABJICHUHU Ka4YECTBOM
Tema 7.
Konnennus oO1wiero yHOpaBICHUSA 9 - 4 5 9 - - 9
kadecTBoM QM
Tema 8. AynuT U JOKyMEHTalMsl KayecTBa 9 ) ) 7 9 ] ) 9
IPOJYKIIMH

HToro no cogepxkarebHOMY MOAYJIIO 2 36 14 22 | 36 - 2 34

Bcero 72 - 28 44 | 72 - 6 66

4. KOHTPOJIBHBIE BOITPOCHI K DK3AMEHY U MOAYJbHON KOHTPOLHOUI
PABOTE

ConepxareJbHbIH MOIYJIBb 1.

KauecTBO Kak 00beKT ynpaBjieHHsA
CyIIHOCTh KauecTBa U yIpaBlieHHE UM.
Hayka o kauecTBe npoayKIHU: IPEIMET, OCHOBHbBIE HAIIPABJICHMUS.
MenekMeHT kauecTBa. KoHIENMM MeHeIKMEHTa KauecTBa.
[TonsTue kauecTBa. JIlnHaMuKa NOHATUS «KAYECTBOY.
Bo3HukHOBEHHE M pa3BUTHE YIPaBJICHUS KaueCTBOM MPOAYKIMHM Kak OO0JIacCTM 3HaHMUS U
npeaMeTa NPakTUYECKOM e TeIbHOCTH.
6. CymHocTs KauecTBa. KauecTBo kak 5KOHOMHYECKast KATErOpHUsl.
7. 3HaveHue KayecTBa B MOBBIILIEHUU Y3PGEKTUBHOCTH (PYHKIIMOHUPOBAHUS PEIIPUSITHS.
8. CucTeMHBIH MOAXO/ K YIPABICHUIO KAYeCTBOM MPOLYKIUH.
9. KadecTBO Kak 0OBEKT yIPABICHHS: IPHHIIUIIBI, METOIbI, ()YHKIIHH.
10. KauecTBO Kak OOBEKT YIpaBICHUS: MEXaHU3M YIIPABICHUS KaYECTBOM.
11. KauecTBO 1 KOHKYPEHTOCTIOCOOHOCTb.
12. TotansHOe ynpasnenue kauectBoM. [lonstue TQM. Boznuknosenune TQM.
13. Henw u npuammnel TQM. Cocrasisromue TQM.
14. TIpaBoBoe obecriedeHre ynpaBaeHHst KAaYeCTBOM MPOTYKIIHH.
15. dakTopsl, BIMSIONHE HA KAYECTBO MPOIYKITUH.
16. Enunas cuctema ynpaBieHHs! Kaue€CTBOM MPOTYKIIUH.
17. OcHOBHBIC METO/BI YIIPABJICHHS KA4YECTBOM.

agrwdE
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18. Knaccudukanus nmokasareneil KauecTBa MPOAYKIUU. YTIpaBIeHHE KAa4eCTBOM YCIIYT.

19. Monens kauecTBa. [leTns (cimpans) KauecTsa.

20. ITonsiTne monuTUKA B oOjacTu KadectBa. Pa3paboTka W 3HAYEHUE MOJUTUKH B OO0JIACTH
Ka4yecTna.

21. Coneprxanue OLEHKH KauyecTBa MPOAYKIUU. MeTO bl OIICHKU Ka4eCTBa PO YKIIHH.

22. B3auMOCBsI3b O0IET0 MEHEDKMEHTA M MEHE/DKMEHTA KaueCTBa.

23. CTaTuCTUYECKUE METOBI YITPABJICHUS KAU€CTBOM MPOTYKIUH.

24. Tloka3areny KadyecTBa MPOAYKITHH.

25. Craguu popmupoBaHus KauecTBa. TpeOoBaHUS K KaUeCTBY IPOAYKIUH.

26. 3apyOeKHBIN OIBIT YIIPABICHHUS KAUE€CTBOM IPOTYKIIHH.

ConepxareJbHbIA MOIYJIb 2.
MeTtoao10rnyecKne OCHOBBI YIIPABJIEHUSI KAUeCTBOM

27. Postb TEXHHYECKOTO PETYIMPOBAHUS M CTAaHIAPTU3ALMH B MOBBIIICHUN KA4eCTBA MPOILYKIUH.

28. [IpaBOBBIE OCHOBBI TEXHUYECKOT'O PETYJIMPOBAHUS U CTaHAaPTU3AIUH.

29. Kareropuu u BUpl CTaHAAPTOB. TepMUHBI B 00JIACTH CTaHAAPTU3ALINH.

30. MexxayHapoHbie U HallMOHAIBHBIE OPTaHU3alliy 10 CTaHAapTU3ALINY.

31. Mexxnaynapoansie ctangaptsl 1ISO 14000, QS 9000.

32. MexayHapoaHbie opranuszanu mno crangapruszanuu 1SO.

33. Ceprudukarus mpoayKIIMU U CHCTEM KadecTBa.

34. IIpaBoBoe obecnieueHue ceprudukanuu. Buapl u hpopmbl cepTrdUKaIUN.

35. [lopsimok mpoBeneHHs] CePTHPHUKAINUA U CXEMbl CepTU(PHUKALNHU, HCIBITAHUS W OpPraHbl IO
cepTuduUKaMy NPOAYKIHH U yciyr. TpeboBaHus.

36. [Nopsimok (mpouenypa) mpoBeneHus cepTU(UKALUN CUCTEM KadecTBa M MPOU3BOCTBA.

37. UnenTudukamnus, kaaccuduKaus 1 KOJUPOBaHUE OOBEKTOB.

38. MapkupoBKa npoAaykuuu. TpeOoBaHUS K MapKHUPOBKE MPOTYKIINH. .

39. Metposorus u e€ pojb B yIpaBI€HUU Kaue€CTBOM MPOIYKIIHH.

40. YrpaBieHHe KaueCTBOM B €BPOTICHCKUX CTpPaHAX.

41. Ynpasnenue kauectBoM npoaykiuu B CLIA.

42. YnpaBieHne Ka4eCTBOM NMPOAYKINH B STOHHM.

43. Xapakrepuctuka cranaaptoB UCO cepuu 9000.

44. Ponp epcoHasia B yIpaBJI€HUH KaueCTBOM.

45. B yeM cyTh MapKETHHTOBOI'O IIOJIX0/1a B YIPaBJICHUH Ka4eCTBOM MPOAYKIIUH?

46. IlepeyrcuTe TAIBI CUCTEMBI YIIPABJICHUS KAYeCTBOM.

47. Yro takoe «Ilerist kauecTBa» U B UeM ee NpeiHa3HaueHue?

48. Yem orimmuaercs «Iletns kagectBa» oT «Crimpany KadecTBay?

49. KakoBo coneprkanue nukia Jlemunra?

50. Yo BBI MOHMMAETE IO YIPABICHHEM Ka4eCTBOM MPOLYKITUH?

51. B yem cocTouT riaBHas uaes METOAOJIOIMH YIIPABIEHHS Kaue€CTBOM MPOIYKIIUN?

52. PackpoiiTe comepkaHue ITAroB YIPABICHUS Ka9Y€CTBOM MPOLYKIIUHU?

53. [IpoBeaute ananu3 omnpeneneHuss TepMuHa «CucTeMa YOpaBICHHS KayeCTBOM
MPOAYKIUN»?

54. 3 xakux TMOACHUCTEM COCTOMT OOIlas cuUcTeMa YyrpaBieHusi kadectBom? Jlaiite
XapaKTEPUCTUKY KaXKIOH MOJICUCTEME.

5. OBPA3EIl 9K3AMEHAIIMOHHOTI'O BUIETA

I'OY BIIO «JIOHELIKI/HZ HAHI/IOHAHBHBIﬁ YHUBEPCUTET»
YpoBeHb BhICIIET0 00pa30BaHusI: MarucTpaTypa
Hanpasnenue moarorosku: 38.04.02 MeHeKMEHT
Marucrepckas nporpamma: MapkeTunr, UHTerpupoBaHHast JIOTUCTHKA



®dopma 00yueHHS: OYHas, 3a09Has
Cemectp: TpeTuit
YyeOHast JUCUMIUIMHA: YTIpaBlieHHE KaueCTBOM

JK3aMeHAUMOHHBbIN OniteT Ne n

I. TeopeTnuyeckuii Bonpoc:
1. JlaiiTe XapakTepUCTUKY OCHOBHBIX (YHKIUH yrnpaBieHus kauectBoM. Llukn O. Jlemunra.
2. IlpuBenute knaccupukanuio M JaiiTe OOLIYI0 XapaKTEPUCTUKY «CEMU MHCTPYMEHTOB
YIPaBICHUS KAYECTBOM.

Il. Pemmnth 3ana4y.

BMmecTo 3HakoB Bompoca B «I€Tiie KauecTBa» HEOO0XOAUMO YKa3aTb COOTBETCTBYHOILME
0003Ha4YeHMsI U HAa3BaHMUSL.

1T?
2-?
L \ -
3-? 4-? 5-?
\
7-?
67 | 8-?

16-?

?
15-2 L — 10-?
14-? T~

11-?
13-? / ‘

12-?
«Iletnsg xauecTBa)»

I11. TecToBbIii KOHTPOJIb.

1. Onpedenenue kauecmea, Kax 6uU008020 OMaUUUs cywHocmu (Oupgepenyuayus no ceolicmeam,
PA3HUYa medcoy npeoMemami) NPUHAOIEHCUM.

1. K. Ucuxkasge.

2. ApucCTOTeIIO.

3.T. Teremto.

4. JI. ®eitepbaxy.

5. K. Mapkcy.

2. Cmenenb, ¢ Komopoii CO80KYNHOCMb COOCMEEHHbIX XapaKMePUCMUK 8bINOHAEn mpebosanue —
9Mmo:

1. [Ipomykuusi.

2. Ycnyra.
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3. KauectBo.

4. CucreMa KaJdecTna.

5. Pe3ynpTaTuBHOCTb.

3. Ilepsas 36e30a pazeumus cucmem Ka4ecmeda COOmeencmeayem.

1. 3agadyam MpoOIECCHOTO MOAX0/A.

2. 3amadyaM CUCTEMHOTO OIX0/a.

3. Konnenmuu Bceobmiero koutposst kagectsa (TQC).

4. Konnenuu BeceooOIIero ynpasiaeHus kadectsoM (TQM).

5. Ceprtudukanuu cuctem kayectBa Ha cootBercTBre ISO 9000, ISO 14000, QS 9000.

4. Ilokazamenv Kauecmeéa NpPOOVKYUU, KOMOPHIL KACACMCS HECKOAbKUX CBOUCME NPOOYKYUU,
HA3bI8ACMCAL:

a) CIMHUYHBIM TTOKa3aTesieM;

0) KOMIUIEKCHBIM MOKa3aTeNeM,

B) MHTETPaJIbHBIM IIOKa3aTeleM,

') 0000IIIEHHBIM TTOKA3aTEIIEM.

5. HopmamusHviti 0oKymenm, yCmMaHasiuearwull mexuuyeckue mpedo8anus, KOmMopuiM OO0JHCHbI
omeeuamy usoenue, npoyecc Uiu yciyed, Ha3vl8aemcs:

. YcTaHOBKA.

. CBOJI mIpaBUII.

. Permament.

. TexHuueckue yciaoBHsl.

. Koncencyec.

. Cmanoapmei 1SO cepuu 14000 nocssuenwi:

. CucreMbl MEHEI)KMCHTA KaueCTBa.

. CHucTeMe 3KOJIOTHYECKOr0 MEHEIKMEHTA.

. BpeaHbpIM BO3IEMCTBHUAM Ha OKPYXAIOIIYIO CPELY.

. DKOJIOTMYECKOW TEPMUHOJIOTHH.

. Cnnoco0aM yTHIM3allMU OMACHBIX M BPEIHBIX OTXOOB MPEANPUSITHSL.

. Memooonoeus eceobuezo ynpaenenus kavecmseom (TQM)- smo:

. Cucrema obecrieueHus: KauyecTBa MPOIyKIUH.

. DKCIepTH3a NPOAYKLIHUH TIPEIITPUSITHSL.

. COBOKYITHOCTh METOJIOB YIPaBJICHUS MPEANPUITHEM, OCHOBHBIM PHIYaroM KOTOPBIX SIBISETCS
Ka4yecTBO.

4. CucreMa IUIaHUPOBAHUS KauecTBa MPOAYKLIUH.

5. CucreMa obecrieueHrs KauecTBa MPOAYKIIUH.

8. Bo spems ayouma moeym 6bimsb npogepeHvl Cedyouue 1eMeHmbl:

1) cooTBeTCTBHE MPOIIECCa TEXHOIOTUIECKOM JOKYMEHTAIHH;

2) MPOTOKOJIBI BHITOJHEHHS METOMUECKUX U pabOUHX |

3) TOpOTOKOJBI peanu3alid METOJUK CHCTEMbl KauyecTBa W COCTOSHME OOOpYIOBaHUSA U
WHCTPYMEHTOB;

4) IPOTOKOJIBI METPOJIOTHUECKOM aTTecTalii 000py/J0BaHUS U KATHOPOBKH HHCTPYMEHTOB;
5) Bce nmepevrciIeHHOe.

WNPRFP NUVDAWNR~,O WV A WN —

9. Ayoum omo npoyecc, 6 6bINOIHEHUU KOMOPO2O 6ce20d 3A0eliCBO8AHO MHOMCECMEO
yuyacmuukoe. Xapakmepucmuka - «Iuyo obraoarouue KOMNEmeHmHOCmvlo OJid Npo6edeHus
ayoumay - 5mo.

1. 3aka3umk ayaura.

2. Aynurop.

3. TexHuueckuii skcnepr.

4. IIpoBepsiemasi CTOpPOHa.

5. Kontponep.

10. Yacme meneddcmenma kauecmea, HAnpaeieHHAas HA GbINOJHEHUE MPeOOBAHUL K KAYecmsy —
9Mo:
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1. YnpaBneHnue KaueCTBOM.

2. [InanupoBaHHe Ka4e€CTBOM.
3. ObecrieueHne KauecTBa.

4. YnyduieHue KayecTna.

5. KonTpoub kauecTna.

YTBepxIeHO Ha 3aceaHuy Kadeapbl MapKETUHTA U JIOTHCTUKU

[Ipotokon Ne ot . .20
H.o. 3aB. kadempoit K.3.H., nou. Moparumxamunosa T.B.
DK3aMeHaTop K.3.H., go11. Monoxosa f1.0.

6. KPUTEPUU OHEHUBAHUSA DK3AMEHAIIMOHHOI'O 3AJIAHU S

MaxkcumanbHast obmasi cymma 0ajioB, KOTOPYIO MOKET IMOJYYHTh CTYJAEHT, YCIEIIHO
BBIMIOJIHUB BCE BUBI DK3aMEHAIIMOHHBIX 3aaHui, cocTaBisgeT 40 0amios.

1. TeopeTnueckoe 3a/laHue B cllydae MOJHOTO MPaBUJIBHOTO OTBETa Ha JBa Bompoca — 10
0aJJIOB; €CTh BCE OCHOBHBIC TMOJIOKCHUS OTBETA, HO JIOMYIICHBI ONpeIeIeHHbIE HETOYHOCTH — /-9
0a/IoB; €CTh OTAENbHBIE MOJIOKEHUS OTBETa, €CTh OIIMOKM B TMPUBEACHHBIX (HOpMYyNax WU
onpexaeneHusx — 4-6 6amwios; He 6onee 20 % mosHOTO OTBETa, OMMOKU — 1-3 Gaa; Het orBera — 0
0asioB.

2. Pemenue 3amauu: TpaBHILHOE PEIICHWE, CHIETAaH IOJHBIA TpaBUILHBIA BbIBOM — 10
0aI0B; MPaBUIBLHOE pEIIeHHE, HO BBIBOJ HE TOYHBIN (HE MOJHBIN) — 8-9 6anoB; mpaBHIIbHOE IO
CMBICITY pPEIIeHHE, HO €CTh apuMeTHUYeCKre OMMOKHU B pacyeTax, BHIBOJ HE TOUHBIN (HE MOJIHBIN)—
6-7 G6ainoB; GopMyIbl yKa3aHbl MPaBUIBHO, HO €CTh OIIMOKU B XOJ€ pelleHusi, BbIBOAa HET — 4-5
0ay1oB; GOpPMYIIBI YKa3aHbl, HO ¢ OIIMOKAMHU, PACYETOB HET (HeMpaBUIIbHBIC) — 2-3 0ajuia; yKa3aHbl
(dbopMyIibl, HO HETIPaBUIIbHBIE, PACUETOB HET (HenmpaBuiibHbIe) — 1 6ai; Het pemeHus — 0 6anos.

3. Kaxzaplii npaBUIBHBIA OTBET Ha TECTOBOE 3ajaHue — 2 Oamta. Beero 10 mpaBuiibHBIX
oTBeTOB — 20 6aoB.

7. OBPA3EII 3AJJAHUSA MOAYJbHOMU KOHTPOJbHOM PABOTHI

'OV BIIO «JIOHELIKWIT HAITMOHAJIbHBIN YHUBEPCUTET

YpoBeHb BbICIIEr0 00pa30BaHus: MarucTparypa
Hanpasnenue noarorosku: 38.04.02 MenemxMeHT
Marucrepckas nporpamma: Mapketusr, IHTerpupoBaHHas JJOTHCTHKA
®opma o0yueHHs: OuHasl, 3a04Has
Cewmectp: TpeTHit
VYyeOHast TUCUMIUIMHA: YTIpaBlieHHe KaueCTBOM

MopaysibHasi KOHTpPOJbHAs padora Ne n

I. Teopernyecknii BONpocC:

1. OxapakTepusyiTe NpOLECC YIPaBJIECHHUS KadyeCTBOM KaK CIELHMAIU3UPOBAHHBIA BHJ
YIPaBIEHYECKON AESTEIbHOCTH.

2. JlaliTe CpaBHUTEJIbHYIO XapaKTEPUCTUKY IOAXON0B K ympasieHHo kadecTBoMm CIIIA,
Snonuu, ctpanax EBpomnsl.

3. IlpuBenute kiaccupukalnuio U JaiiTe OOLIYI0 XapaKTEPUCTUKY «CE€MU HHCTPYMEHTOB
KOHTPOJISI KAUeCTBAY.

I1. TecToBBI KOHTPOJIb:
1. «Kauecmeo mosapa npedcmasisiem cobol aOCOTNOMHUBIU, NPUSHABAEMbIL 6CeMU NPUSHAK
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6€CKOanOMuCCH020 coomeemcmeus cmaH()apmaM»:

1.
2.
3.
4.
3.

2.

IIpunagnexur Ix. [ xypany.
IMpunannexur K. Ucukage.
[Ipunagnexur . XappUHITOHY.
[Ipunagnexur J. JleMunry.
[Tpunamnexur Y. Hlyxapry.

Cucmema menedxcmenma OJisi pyKOBOOCMSBA U YNPAGIEHUs. OpeAHU3ayuell NPUMEHUMEeNbHO K

Kadecmey — omo.

1.
2.
3.
4.
3.

3.

Cucrema MEHEKMEHTA KaueCTBa.
[TonuTtuka B chepe kauecTna.
IIpoexkr.

MeHeKMEHT KayecTBa.

Kpyr kauectna.

ﬂﬂﬂ KaKoco smana 36011oyuu pa6om no kKadecmey xapakmepHo co30aHuUe Ha npednpuﬂmuﬂx

CAMOCMOAMENbHbIX CJZnyC6 MEXHUYECKO20 KOHMPOIs CO UUMAMHbIMU KOHMPOJIepamu .

l.
2.
3.
4.
5.

4.

Otan UHAUBUIYAJILHOTO KOHTPOJIS.

[TexoBOM KOHTPOJIb Ka4eCTBa.

Oran NpueMOYHOI0 KOHTPOJIS.

Oral CTaTUCTUYECKOT0 KOHTPOJIA.

OTal KOMIUIEKCHOIO yIPaBICHHS Ka4ueCTBOM.

Ilonnoe cobniodenue 8 mexHuueckux OOKYMeHmax mpedosanuil 0elcmeyiouux CmaHoapmos,

UCNONb308AHUE 8 UZ0ENUX npu npoekmupoearuu cmaHdapmelx u yHuqbuuupoeaHHbzx IEMEHMO0E,
ABNAEMCA Yeuvlto.

NEAWLWN—QUARWNRL UV R WN —

. Ceptudukanuu.

. HopmoxonTpoms.

. Ayaura.

. MeTposnoruueckoro o0ecrieyeHus.

. JInensupoBaHusl.

. Ilposepxa, nposooumas enewneli He3a8UCUMOL Op2aHu3ayuel ¢ Yeavlo cepmupurayuy — 3mo:
. AyauT nepBoif CTOpOHOM (BHYTpEHHUI ayauT).
. AyIuT BTOPOW CTOPOHOM.

. AyIuT TpeTbeil CTOPOHOM.

. PeBusns.

. O6cnenoBanue.

Umo sensemcsa knoyesvim nowsmuem MC cepuu 1SO 14000:

. Cucrema skonoruueckoro MeHepkmMenTa (COM) B opranusanuy.
. IHCTpYyMEHTBI SKOJIOTHYECKOTO KOHTPOJIS.

. IHCTpyMEHTBI DKOJIOTUYECKON OLICHKH.

. CranzapTbl, OpUEHTUPOBAHHBIE HA TPOAYKIIHIO.

. CranapThl, OpMEHTHPOBAHHBIE HA ITPOLIECC.

II1. TaiiTe onpene/ieHne TePMUHAM:

- TIeTJIsI KAa4eCTBa;

- xonuernmus UQM (anr. Universal Quality Management);
- korrenius Jloma kadecta (Quality House);

- KOMIIUIEKCHBIHN MCTO/J OLCHWBAHUA Ka4€CTBa IMPOJAYKIINH.

- CTaHJIapTU3AIIHSL.

IV. Ilon6epure noaxoasimme TEPMUHBI K CJICIYIOIIHM ONpeAeIeHUAM:
- JIeSITEeIbHOCTD, 3aKII0YAIONIAsICS B YCTAHOBICHUH MOJIOKEHUN AJI1 BCEOOIIEro U MHOIOKPAaTHOTO
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IIPUMEHEHNs B OTHOLIEHWH HWMEKOIIMXCA WIM BO3MOXHBIX 337a4 C IEJIbK JIOCTHUKEHUS
ONTUMATFHOW CTENEHU YMOPSIOYCHHUS B OMpElNelIeHHON cdepe, pe3ybTaToM KOTOPOW SIBISETCS
MOBBIIICHUE CTCIIEHH COOTBETCTBHUSI TPOAYKIIMH, IPOIECCOB U YCIYT WX (YHKIIMOHATHLHOMY
HA3HAYCHWIO, YCTpaHEHHE OapbepoB B TOPIrOBIE M COJCHCTBHE HAYYHO-TEXHHUUYECKOMY
COTPYAHUYECTBY;

- TOKYMEHTHUPOBaHHAas AESTEIbHOCTb, IPOBOAMUTCS ISl TIOJYYECHUSI IIyTEM ITPOBEPEHHOU U OLICHKU
OOBEKTHUBHBIX JI0KA3aTEIbCTB TOTO, YTO 3JEMEHTHl CHCTEMbl KadecTBa, KOTOPbIE NMPUMEHSIOTCSH,
OTBEUAIOT €i, YTO OHa pa3BUBACTCS, MAOKYMEHTHpyeTcs U 3((EKTHBHO HCHOIb3YETCS B
COOTBETCTBUU C KOHKPETHBIMU TPeOOBaHUSIMU;

- IpoLEeAypa, C MOMOIILI0 KOTOPOM MPU3HAHHBIN B YCTAHOBJIEHHOM MOPSIJIKE OpraH JOKYMEHTaJIbHO
YI0CTOBEPSIET COOTBETCTBUE MPOIYKIIMU, CUCTEMBI YIIPABICHUSI Kau€CTBOM, CUCTEMBbI YIIPaBICHUS
OKPY>KaIoIlleH cpeoif, MepCOHAIOM YCTAHOBIIEHHBIM 3aKOHO/IaTE€IbCTBOM TPEOOBAHUSIM;

- COBpEMEHHAas KOHLEIMILMS YIPaBICHUs OpraHu3alydeld, Korja €€ akIeHThl COCPEeIOTOYEHO Ha
KauecTBE MPOAYKLHHU, MPOILECCOB U (PUPMBI B IEJIOM, KOTOpasl peanu3yercs 4yepe3 MpUMEHEHUE
UJIEU «IIOCTOSTHHOTO YJIYUILIEHUS;

- 3TO CTEINEHb, B KOTOPOIl COBOKYITHOCTh COOCTBEHHBIX XapaKTEPUCTHK MPOIYKIMH, MPOLIecca Uiu
CUCTEMBI YJOBIIETBOPAET CHOPMYIHMPOBAHHBIE MOTPEOHOCTH HIIM OXUAAHUS - OOIICTIOHSTHBIC
00s3aTeNbHBI.

8. KPUTEPUU OHEHUBAHUSA 3AJIAHUS MOAYJBbHOI'O KOHTPOJISA

MakcumanpHas o0mas cymMMa OajuioB, KOTOPYIO MOKET IOJYYHTh CTYJIEHT, YCIICIIHO
BBINOJIHUB BCE BHIbI 3aJ]aHUM, cocTaBisieT 20 0asioB.

1. Teoperuueckoe 3ananue (3 Bompoca) B ciiydae MOJHOTO MPABHJIBHOTO KaXAbIA OTBET — 4
Oasa; B cliydae OIpe/IelIeHHBIX HETOYHOCTEH WM HETMOJHOTo oTBeTa — 1-3 Oama; orBera HeT — 0
6ayoB. Tpu Borpoca MakcuManbHO 12 6aos.

2. Kaxnaplii mpaBUIbHBIA OTBET Ha TecToBoe 3aaanue — 0,5 Oamna. Becero 6 mpaBUIIBHBIX
OTBETOB — 3 Oasia.

3. Kaxxaplit mpaBUIIBHBIN OTBET Ha OMpeneieHne TepMUHOB olleHuBaeTcs B 0,5 Oanna. Beero
5 TepMHUHOB — 2,5 Garna.

4. Kaxnaplii mpaBUIbHBIA OTBET HAa TOAOOP MOAXOMAIIETO TEPMHUHA K OMpEAesICHUIO
ornienuBaercs B 0,5 6amta. Beero 45 onpenenenuit — 2,5 6anna.

9. KPUTEPUU OLIEHUBAHUS CAMOCTOSTEJIbHOMN PABOTHI

Camocmosmenvnas paboma (exnwouas evinoinenue CPC u  HPC) wMakcuManbHO
orieHuBaetcs B 10 6aiioB mo cogepxaTenbHOMY MOoay0 1 B 15 GannoB — mo copepKaTeIbHOMY
MOJYJIIO 2.

B pa3pese oTAeTbHBIX TEM OIICHHBAHUE OCYIIECTBISIETCS CIEAYIONIMM 00pa3oM:

OuenuBanne CPC u UPC no aucuunimHe «YnpapjieHue Ka4ecTBOM)

. Tema CPC UPC Wroro
n/n o TeMe

Copep:xkareabHblii MoayJab 1. KadecTBo kak 00beKT ynpaBJieHU s

CyIHOCTb, 5KOHOMHYECKOE U COLIMAJIbHOE 3HAUEHUE 1 1 5
Ka4ecTBa NMPOAYKIIUU

N

Cucrema ynpaBileHHs Kaue€CTBOM MPOIYKIIUU 2 2 4

N

3 | DBoronHs MOJIX0JIOB K YIIPABICHUIO KAYeCTBOM 1 1
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4 \ MexayHapO HBIN OTBIT YIIPABJICHHS Ka4ECTBOM 1 1 2
HUmoeo no 1 cooepoicamenvromy mooynio 10
Conep:kareJbHbIIA MOAYJIb 2. MeT010J10THYeCKHE OCHOBbBI YIIPABJEHUS KAa4€CTBOM
5 | Metonosnornyeckue OCHOBBI YIIPABIEHUS KAYECTBOM 2 2 4
6 | Cranmaptusanusi u cepTHdUKanus B YIPABICHUU 9 9 4
KauyeCTBOM

7 Konnenmus obmiero ynpasienus kadectsom 1 QM 2 2 4
8 | AynuT U JOKyMEHTAIMsl KaueCTBa MPOTYKIIHH 1 2 3
HUmoeo no 2 cooepoicamenvromy mooynio 15

Bcezo no CPC u UPC 25

10. KPUTEPUY OIIEHUBAHMS OBIIEN YCIIEBAEMOCTH

OO0mias orneHka 3HaAHUHM CTYACHTOB IO JUCHUILIMHE MpoBoauTcs mo 100-0amibHON mIKaie
COTJIACHO CIICYIOIIUM KPUTEPHSIM:

Coaep:xarejibHbIEe MOAYJIH Buna padorbl Banabl
OpranuzannoHHo - yueOHas paboTa CTy/IeHTa B 5
o AVIINTODUN
Conepxatenbrblit MORym 1 CamocTrosTenpHas padora 10
Hroro 15
OpranuzannoHHoO-yuyeOHast paboTa CTYJEeHTa B 10
ayJIUTOPUHN
CopaepxarenbHblii MOAYIb 2 CamocrosiTenpHas padoTa 15
MonynbHas KOHTpOJIbHAsA paboTa 20
Hroro 60
IK3amMeH 40
OO0umii utor 100
IMopsinok oneHUBaHUS Y4eOHBIX JOCTUKEHH 00yUaIOIMXCsl
Onenka no OrneHKa 1o rocy/1IapcTBEHHOM IIKase
1 Onenka o 100- 1 yAap v
nIKasue . 9K3aMeH, U(depeHInPOBAHHbIN
OayIbHOM HIKaJIe 3ayeT
ECTS 3a4er
A 90-100 5 (0TAM4HO) 3a4TE€HO
B 80-89 4 (xoporto) 3a4TEHO
C 75-79 4 (xopom1o) 3a4TCHO
D 70-74 3 (y1OBJIETBOPUTEIBHO) 3aYTEHO
E 60-69 3 (YAOBJIETBOPUTEIBHO) 3a4TEHO
FX 35-59 2 (HEy1OBJIETBOPUTEINILHO) C HE 3a4TE€HO
BO3MOKHOCTBIO IIOBTOPHOU
aTTecTaluu
F 0-34 2 (HEeyIOBJIETBOPUTEIHHO) C HE 3a4TEHO
BO3MO>XHOCTBIO TTIOBTOPHOM
CIa4Yu TIPH YCIIOBUH
00s13aTensHOT0 Habopa
JIOTIONTHUTENBHBIX 0aJsIoB
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11. MATEPHAJIBHO-TEXHUYECKOE OBECIIEYEHUE YYEBHOI'O ITPOLHECCA

Yyebnsbie 3anaTHs poBoaaTcs B 7-M (yi. YUenrockunieB, 186) u 5-M ydeOHBIX KOpIycax

Boixon B IHTEepHET IPOBOHOM MITH ¢ UCTIOIb30BaHueM Wi-Fi.

(yn. Yemockunues, 189 B) ynuBepcutera. i MpoBeleHUs NMPAKTHUECKUX 3aHATUH TpeOyeTcs
ayauTopusi, 00OpYyAOBaHHAs MEJIOBOM WM MapKEpHOM JOCKOW, MYJIbTUMEIUNHBIA MPOEKTOp M
9KpaH, HOYTOYK, KOMIUIEKT y4yeOHOW MeOenu ajisi CTyAeHTOB, paboyee MECTO MperojaBaTels.

HJ’IH CaMOCTOATEIbHON pa6OTI>I HCIIOJIB3YIOTCA TCEKCTOBBIE H J3JICKTPOHHBIC PECYPChI

12. PEKOMEHJOBAHHAS JINTEPATYPA

Hay4Holi OMOIMOTEKH YHUBEPCUTETA M IPYTUX AJICKTPOHHBIX OMOIUOTEUHBIX 0a3 JaHHBIX, y4eOHO-
METOMYECKOe 0OecIeueHre, MPEACTaBICHHOE B yueOHO-MeToInUecKnX kabunerax 7-ro (aym.108)
u 5-ro yueOHbIX KopmycoB (aym. 207), maTepHallbHO-TeXHUYECKas Oa3a yueOHOW jabopaTopuu
«Mapketunr» u «MexkadenpanpHas yaeOHas JabopaTopus 3a04HOM (opMbl 00yUEHHSI.

Ne Kou-Bo
n/n HanMeHOBARES 0CHOBHON JHTEPATYPH IK3EMILIAPOB B Hanuyue 3/1eKTPOHHOI
OoudIMoTeKe Bepcuu B OBC lonHY
JlonHY
1 | YnopasieHnue kauecTBOM: yueOHOE OCOOUe st
maructparypsl/ coct. H.E. Umxkosa.- lonenk: [OY BIIO +
«1orHY»,2019. — 143c.
2 | YipaBieHne KauecTBOM: Y4eOHO - METOINIECKOS
noco6wue asst maructparypsl/ coct. H.E. Umkosa.- +
Honenk: 'OY BIIO «lorHY»,2019. — 154c.
3 TeGekun A.B. YnpaBnenue kauecTBOM: y4eOHUK /IS
OakanaBpoOB: JJI CTYJACHTOB BBICIIUX yU4€OHBIX
3aBe/IeHNH, 00y4JaloNIXCcs MO HAMPaBICHUIO 1
"Menemxment" / A. B. Tebexkun. - Mocksa: FOpaiir,
2012. - 371 c.
4 I'op6amko E. A. YipaBieHue Kka4eCTBOM : y4eOHUK ISt
OakanaBpOB JAJsl CTYJCHTOB BBICIIL. y4ue0. 3aBeleHUH,
obyugaromuxcs o Hanpasienuto 080200 "MenemxmeHT" 1
/ E.A. T'opb6amiko ; Cankr-IlerepOyprckuii roc. yH-T
HSKOHOMUKH U (prHaHCOB. - Mocksa: FOpaiir, 2012. -
463c.
- 2 neuamnuvix 2 31eKmpoHHbIX
Haumenoeanuii 4
IKZEMNAAPA pecypca
KoJ-Bo
HaumeHoBaHUSI 10NOJIHUTEIBLHON JTATEPATYPBI JKSEMILTAPOB B Hamme saexrponnoii
OoubnoTeKe Bepcun B OBC JlonHY
JouHY
1 | 3akon JTHP «O06 akkpeauTanuu B peciryOanKanCKON .
cucreMe akkpeautam» Ne 62-IHC ot 10.08.2015r;
2 | 3akon JIHP «O rocymapcTBeHHOM Haa30pe B chepe
xo3saicTBeHHOU fesrenbHocT» Ne76-IHC ot +
03.09.2015r;
3 | 3akon JIHP «O 3ammre npas norpebureneii» Ne53-IHC +
ot 19.06.2015r;
4 | TOCT P MCO 9000: 2015. CucteMbl MEHEKMEHTA +
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kaduecTBa. OCHOBHBIE TTOJIOKEHUS U cloBapb. — M.: U3x-
BO cTaHJapToB, 2015. [DnexTpoHHbIi pecypc] Pexum
nocrtyna: http://ef.donnu-
support.ru/moodle/course/view.php?id=256

I'OCT P CO 9001:2015. CucteMbl MEHEHKMEHTA
kadyectBa. TpedoBanus. — M.: 3n-Bo cranaapTos, 2015.
[DnexTponHsbIit pecypc] Pesxkxum noctyma: http://ef.donnu-
support.ru/moodle/course/view.php?id=256

I'OCT P CO 9004: 2010. CucteMbl MEHEI)KMEHTA
KauecTBa. PexomeHaaum no yiny4eHuIo JesTeIbHOCTH.
— M.: U3n-Bo cranmaptoB, 2010. [DnekTpoHHBIN pecypc]
Pexxum noctyna: http://ef.donnu-
support.ru/moodle/course/view.php?id=256

bacosckuii JI. E. YnpaBnenue kauecTBOM: Y4EOHUK JUIs
CTYJICHTOB BY30B, O0YUaIOIIUXCS 110 HAMPABICHHUIO
"Menemkment" / JI. E. BacoBckwuii, B. b. IIporackes. - 2-
e u3g. - Mocksa: UH®PA-M, 2011. - 252 c.

Haumenoeanuit 7

1 neuamnuuit
IKZEMNIIAD

6 971eKmMpPOHHBIX
pecypcos

Bcezo no oucuyunnune «Ynpaenenue kauecmeom»
Haumenoeanuii 11

3 neuammnvix
IKZEMNIAPA

8 anekmponnwvix
pecypcos

Iepuoanueckune u3gaHus

Koa-Bo
IK3eMILISPOB B
OnoImoTeKe
JonHY

Hanuymue 3/1eKTPOHHOI
Bepcuu B OBC lonHY

«OQHIMKJIONEINS] MAPKETHHTaY. [ DIEKTPOHHBIN pecypc]. —
Pexxum noctyna: https:// www .marketing. spb. Ru.

+

«MapKeTuHT XypHai «4p.ruy» [DIeKTpOHHBIN pecypc]. —
Pexxum noctyma: http:// www . 4p. ru

BecTHHK KpacHOSPCKOTO TOCYIapCTBEHHOTO
YHHUBEpPCUTETA [ DIIEKTPOHHBIN pecypc]. — Pexxum
noctyna: http://old.lib.sfu-
kras.ru/resources.php3?menul=socvest&menu2=about

BecTHUK MONOJBIX YUEHBIX [DNEKTPOHHBIN pecypc]. —
PexxuM nocryma:
http://www.informika.ru/text/magaz/science/vys/

Bectauk OpeHOyprckoro rocy1apcTBEHHOTO
YHUBEpCUTETA [ DJIEKTPOHHBIN pecypc]|. — Pexxum
JIOCTYyTIA:
http://www.osu.ru/index.php?doc=1037&lang=0

«CB00OO/THAS SHIUKIIOTIEINSI MAPKETUHTAY [ DJIIEKTPOHHBIN
pecypc]. — Pexxum nocryna: http:// www.marketopedia. Ru

MapkeTvHT 1 MapKETUHIOBBIE Uccie0BaHus B Poccnn:
[Odunmanehbiii caiir]. — URL:http //
www.marketingandresearch.ru

Poccuiickast I'nnbqus Mapketosnoros: [OduimanbHbIin
caiit]. — URL: http //
www.marketologi.ru

BTL-magazine (xypHain) [ D1eKTpoHHBIN pecypc]. —
Pexxum noctyna: http://www.btl-magazine.ru/

10

Mapxkertosnor (KypHan) [ DIeKTpOHHBIN pecypc]. — Pexum
nocryna: http://www.marketolog.ru/



http://www.marketingandresearch.ru/
http://www.marketologi.ru/
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11 | HoBslit MapkeTHHr (KypHai) [ DIeKTpOHHBIN pecypc]. — +
Pexxum nmocryna: http://www.new-marketing.ru/

12 | Mapkerunr ycnexa (KypHai) [ DIeKTpoHHBIN pecypc]. — +
Pexxum nmocryna: http://www.a88.narod.ru/mu2007.htm

13

MapxkeTrHr: cOOpHHK Uel (aTbMaHax ) [ DJIEeKTPOHHBIN
pecypc]. — Pexxum noctymna:
http://www.almanahi.ru/marketing/1

Haumenosanuii 13 13 anexmponnvix
pecypcos

13. AHOOPMALIMOHHBIE PECYPCbI
1. IleHTp IUCTaHUMOHHOTO 0Opa3oBaHMs dKOHOMHUYecKoro ¢axynabrera JJoHHY. — Pexum
noctyna: ef.donnu-support.ru
2. Hayunas OuOnmorexa J[OHEIIKOTO HAIMOHAJIBLHOTO YHHBEpCUTETa. — PexuM jgocTyma:
library.donnu.ru

14. MIPOTPAMMHOE OBECIIEYEHHUE

1. Windows 7 PRO (koprioparusHas nutiersus JJOHHY Ne 46484614);

2. Microsoft Office (kopnioparusnas suiensus JOHHY nunensust Ne 46472919);

3. Microsoft Visual Studio (munensus mporpammel DreamSpark s BbICHIMX y4eOHBIX
3aBEJICHU );

4. Jluuensum GPL s cBoOOmHOrO MpOrpaMMHOTO —OOecredeHusi: AHTHBHPYC
Kacnepckoro, Libre Office, Adobe Acrobat Reader, XPDF, Paint.NET.

Pabouass mporpamma paccMOTpeHa W TIEpPEyTBEpKIeHa Ha 3acefaHuu Kadeapbl MapKeTHHTa WU
nmoructuku I'OY BIIO «JlorHY »

[Tporoxoin Ne oT__ . 20 T

3aB. kadeapoii T.B. MbOparumxanunoBa

PabGouast mporpamma paccMOTpeHa W TEepeyTBEp)KI€Ha Ha 3acelaHu Kadeapbl MapKeTUHra u
noructuku ['OY BIIO «louHY»

ITporoxoi Ne oT__ . 20 T

3aB. kadeapoii T.B. MbOparumxanunoBa




