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1. OBJIACTh IPUMEHEHUA U MECTO JUCHUIIVIMHBI B YYHEBHOM ITPOLECCE

VYuebHas IuCHUIUIMHA «YTIPaBICHHE KAyeCTBOM» OTHOCUTCS K HHMKIY 0a30BOil wacTu
00pasoBareabHOM porpaMmbl. st u3ydeHust fTaHHOW y4eOHON JUCIUTUTMHBI HEOOXOIUMBI 3HAHUSA,
YMEHUSI ¥ HaBBIKH, (OPMHUPYEMBIE npedulecmgyiowumy AUCUUIUIMHAMA — COBPEMEHHBIN
CTpaTeTHYECKUN aHAIU3 U CONYmMCmeyiowumy YIpaBIeHNE KaYeCTBOM. 3HAHUS, YMEHUS U HaBBIKH,
IIOJlyYEHHBIE B XOA€ M3Y4YEHHMS IJUCLMIUIMHBI « YIPaBICHHE KaueCTBOM», MHCIIOJIB3YIOTCS IIpU
HaIKMCAaHUH BBITYCKHOW KBaTH(PUKAIIMOHHOW PabOTHI.

CTpyKTYypa QM CHUIIHHBI

Hanpasienue noarotToBku 38.04.02 MenemxMeHT

MexayHapoIHbIi Onu3Hec

MarucTtepckast nporpamma
busHec-aIMUHUCTpUPOBAHUE

[TporpamMma OATOTOBKH AkageMudecKasi MarucTpaTypa
Kpanudukanus Maructp
KonnuecTBo conepkaTeaIbHBIX MOTYIICH 2 (8

(Tem) ®)

Jucnunnuza 6a30B0i / BapuaTUBHON 4acTu
. basoBas yacTs
00pa3oBareabHONH IPOrpaMMBI

@DopMbI KOHTPOJISI MoyJIbHBII KOHTPOJIb, K3aMEH B 3-M CEMECTpe
[Toka3zarenu Tpya0E€MKOCTH Popwma 0byuenns
ouHas 3a04Hast
KomnyecTBO 3a4E€THBIX €IUHUAILL 2 2
I'on moAroTOBKH 2 2
Cemectp 3 -
KonnvecTBo yacos 72 72
- JIGKITMOHHBIX - -
- IPAKTUYECKUX 28 6
- 1abOPaATOPHBIX - -
- CAaMOCTOSITEIILHON pabOTHI 44 66
B T.4. MHIMBUAYAJbHOE 3a]aHUE - -
HenenbHoe KONMUECTBO YaCOB, T.U. 4 X
Ay TOPHBIX 2 X
CaMOCTOSITENILHOW pabOTHI CTY/ICHTA 2 X

2. OIIMCAHUE JUCIUITJIMHBI

Heab u3ydeHUs AUCHUIUIMHBI «YTIPaBIEHUE Ka4eCTBOM» - (POPMHUPOBAHHE Yy CTYICHTOB
3HAHUHA W TPO(ECCHOHATBHBIX HABBIKOB B OOJACTH YIPABJICHHS KAa4eCTBOM Ha MPEANPUATHH,
KOTOpBIC OHU CMOTYT UCTIOJIB30BaTh B CBOCH Oymytel padore.

Zamaum: cPOpMHUpPOBATH 3HAHUS O TOAXOJAaX K YIPABICHUIO KAa4eCTBOM CHCTEM W
MNpoAyKIIMK B OpraHu3anuu, O COBpeMeHHOﬁ KOHICIIIUHU Ka4YCCTBa, OBJAACTH IpHECMaMH H
HaBBIKAMU OIICHKHM COCTOSIHUSI OpPraHH3alldd C TOYKH 3PEHUS YIPABICHUS KaueCTBOM; H3YYUTh
SBOJIIOIMIO METOIOB OOECICUCHHs] KayeCTBa B OpPraHMU3allMH, OCHOBHBIC METOIbI KOHTPOJS U
yIPaBACHUS KA4eCTBOM; OBJIQJECTh MEXaHM3MOM YIPABJICHHS KaueCTBOM B OpraHU3aIiH;
nproOpecTr MpaKkTHYECKUE HABBIKM B OOJIACTH YIPABJICHUS KAauyeCTBOM; MOJIYYHTh HEOOXOIMMBbIE
3HAHMS JJISl TOTO, YTOOBI KIMETh MPEICTABICHNE 00 0COOCHHOCTSAX MPOBEACHUS cepThuduKaiyu B PD
U JIPYTHUX cTpaHax; (popMupoBarh 3HaHHS B 00JIACTH YIPABICHUS KaYeCTBOM.
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TpeGoBanuss K pe3yJbTaTaM OCBOCHHUSI IMCHUILIMHBI: IIPOLIECC M3YUYEHUS TUCLUILINHBI
HaIpariieH Ha (HOPMHPOBAHUE DJIEMEHTOB CIIEIYIONUX KommneTeHIui B cootBercTBHH ¢ [[OC BO
P® no nanpaBnenuto noaroroBku 38.04.02 MeHemKMEHT W OCHOBHOW 00pa3oBaTenbHOU
mporpaMmoil  BeIcIIero oOpa3oBaHus HampaBieHHss moarotoBku 38.04.02 MeHemKkMeHT
(Maructepckas nporpamMma: MexxayHapoaHblid Ou3Hec, busHec-aIMUHICTPUPOBAHUE):

oowexynomypuuix (OK):
OK-2 TOTOBHOCTBIO JIEHCTBOBATh B HECTAHIAPTHBIX CUTYALMSIX, HECTU COIMATIBHYIO U
STUYECKYIO OTBETCTBEHHOCTD 3a MPUHSITHIC PEIICHUS
OK-3 TOTOBHOCTBIO K CAMOPA3BUTHIO, CAMOPEATM3ALINH, UCITOJIB30BAHUIO TBOPYECKOTO

IIOTCHIIMAaJIa

oowenpogpeccuonanvuvix (OIIK):

OIIK-3 | cnocOOHOCTHIO MPOBOAMTH CAMOCTOSITEIIBHBIE HCCIIEIOBAHUS, 000CHOBBIBAThH
AKTYaJIbHOCTb U MPAKTHYECKYIO 3HAYUMOCTh W30paHHOW TEeMbI HAYYHOTO UCCIIEIOBAHMUS

npogpeccuonanvnvix (IIK):

AHATUMUYUECKAA 0CAMEIbHOCIb:

11IK-4 CIOCOOHOCTHIO UCIIOJIb30BATh KOJIMYECTBEHHBIC M KAYECTBEHHBIE METOIBI JIsl IPOBEIACHUS
MPUKIIATHBIX UCCIEAOBaHUN U yIIpaBlIeHUsI OM3HEC — MPOIECCaMU, TOTOBHUTH
AHAJIMTHYECKHE MaTEpHaIbl 110 PE3YJIbTATAM UX TPUMEHECHUS

HAY4YHO - UCCe008amenbCKas 0esmenbHOCHb:

ITK-6 CrOCOOHOCTHIO 00001IaTh U KPUTHIECKH OLIEHUBATh PE3YJILTATHl UCCIICIOBAHNN
aKTyaJIbHBIX MPOOJIEM YIPABJICHUS, TOJyYCHHBIE OTE€YECTBEHHBIMU U 3aPYOCKHBIMU
HCCJIEIOBATEIISIMU

[IK-7 CHOCOOHOCTBIO MPECTABIIATH PE3YNIBTATHI IPOBEICHHOTO UCCIICIOBAHMS B BUJIE HAYYHOTO

0oT4ycCTa, CTaThbM MJIM AOKJIaJa

B pe3yibrate nzyyeHus yueOHOi JTMCHUNIMHBI CTYIEHT J0JIKEH:

3Hamb:

- 0a3zoBble TMOHSATUS YNPABICHHUS KAueCTBOM, UX CYIIHOCTb, B3aUMOCBS3b H
B3aUMOOOYCIIOBJICHHOCTH;

- SBOJIIOLIMIO METOJIOB 00ECTICUEHHS KAUeCTBA B OPTaHU3AIINH;

- OCHOBBI COBPEMEHHBIX TIOJIXO0JIOB K YIIPABJICHUIO KAaYeCTBOM B OpPraHU3aIlNH;

- COBPEMEHHYIO KOHIIETIIUIO Ka4eCTBa;

- MEXaHM3M YIPABJICHUS KQUECTBOM B OpraHHU3aIiy;

- 0cOO0EHHOCTH MTPOBEICHHUSI CEPTHUPUKAIUY;

- OCHOBHBIC METOBI KOHTPOJISI M YIIPABJICHHS KAYECTBOM.

ymemp:

- UCIOJB30BaTh CHUCTEMY 3HAHWK B OOJACTH YIPABICHUS KAUECTBOM Ha MPEANPHITHH
(KOMIIaHUH);

- WCIIOJIB30BATh TOJyYEHHBIC 3HAHHS, C IEIbI0 (OPMHUPOBAHMS OIEHKH KauyeCTBA CHCTEMBI
MEHEKMEHTA U MPOIYKIIHH;

- IPUMECHSITH MPAKTUICCKUE HABBIKH IT0 OIIEHKE 3aTPaT Ha KaYeCTBO;

- BBIABJISITH MPOOJIEMBbI NPU aHAM3€ KOHKPETHBIX CUTyallMd W TpeiaraTb CHOCOOBI MX
pelIeHns B 00J1aCTH yIpaBICHHUS KA9eCTBOM Ha MPEANPHUSITHH,

- HUCIONBb30BaTh KOMITBPIOTEPHYIO TEXHHUKY B pEXKHME I[OJb30BaTeNsl sl PEeLICHHs
VIPaBICHYCCKUX 3a]1a4 B 00J1aCTH yIPaBICHHUS KA4eCTBOM;

- CUCTEeMAaTU3HMpOBaTh, 0000IIaTh HHPOPMAIIHIO, TOTOBUTH 0030pHI MO BOMPOCAM B 00JIacTH
VOpaBJICHUS ~ KadecTBa,  PENAKTHPOBaTh,  pedepupoBaTh W PEICH3WPOBATh  TEKCTHI
npoecCHOHAIBHOTO coiep KaHus B chepe MEHEHKMEHTA;

- aHAJIM3UPOBATH MPOIIECCHI YIIPABICHUS Ka9eCTBa B CHCTEME MEKYHApPOIHOTO OM3HEeca.

enademp:
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- MpUEMaMHU OLIEHKH COCTOSHHS HpPeANnpHUsATHs (KOMIAHMM) C TOYKH 3pPEHUs YIpPaBICHUS
Ka4eCTBOM;

- HaBbIKAMM CaMOCTOSITE€JIBHOTO OBJAJCHHS HOBBIMU 3HAaHUSMH B OOJIACTH YHpPaBJICHUS
Ka4eCTBOM;

- METOJaMH{, OCHOBHBIMU MpPHEMaMH HCCJIEIOBATENbCKONM JAEATENbHOCTH B 0O0JIACTH
YIOpaBIEHUS KaUE€CTBOM;

- CMOCOOHOCTBIO MOCTAaBUTH LIEb U CHOPMYIMPOBATH 3a]auM, CBSI3aHHBIC C peanu3alnuei
npodecCHoHaANBHBIX (DYHKIIUN B 00JIACTH yIPABICHUS Kaue€CTBOM;

- KOMIBIOTEPHBIMH MeETOaMH cOopa, XpaHeHus U OO0pabOTKH (peJaKkTHPOBAHUS)
nH(bOopMaIuy, IPUMEHSIEMBIMU B chepe MpoPecCHOHaTbHON AesITENIbHOCTH.

3. CONEP)KAHUE JUCLUIJIUHBLI 1 ®OPMbI OPTAHU3ALIMY YYUEBHOT'O
MPOLIECCA

JucuuiuinHa «YpaBieHHe KaueCcTBOM» IMpelyCMaTpUBaeT clienyromue GopMbl opraHu3auu
y4eOHOro Impolecca: MpakTHUecKHe (CEMUHAPCKHE) 3aHITHS, CAMOCTOsITeNIbHAs padoTa CTyJEHTa.

Marepuan uznaraeTrcs ¢ UCHOIb30BaHHUEM O0bSICHUTEIbHO-WILTIOCTPATUBHBIX, 3BPUCTUUYECKUX
U HCCIEIOBAaTeIbCKUX METOJNOB mpernonaBaHus. [Ipu mpoBeneHUM MPaKTHUECKUX 3aHATUH IS
00CYXJIeHHsI MaTepHalia HCIOJb3YIOTCS MYJIbTUMEIUIHbIE MPEe3eHTAlNU, a TaK XK€ pa3’gaTovyHble
MaTepHuabl.

B yueOHOM mpolecce MIMPOKO NPUMEHSIOTCS AaKTUBHBIE M HMHTEPAKTUBHBIE (DOPMBI
MIPOBEJICHUS 3aHATUN (Pa300p KOHKPETHBIX CUTYallUid, TUCKYCCHs, AEIOBbIE UTPbl), BHEAYAUTOPHAS
camMocTosiTeNIbHasE paboTa, OAJUIBHO - PEHTHHIOBAs CHCTEMa OIEHKH YCIIEBa€MOCTH, JIMYHOCTHO-
OpUEHTUPOBAHHOE 0OyUEHHE.

B yueOHOM mpoliecce HCHOIB3YIOTCS MHTEPHET - pPEcypchl MO JaHHOMY KypCy;
paccMaTpuBarOTCSl  3aJlaud, MAaKCUMaJbHO MPHUOIMKEHHBIX K KOHKPETHBIM IPaKTUYECKUM
CUTYyalLlUsIM, TECTBI; CAMOCTOsITeNIbHAsI pab0Ta; KOHTPOJIbHBIE PaOOTHI.

CamocTosTenbHass paboTa CTYAEHTOB MpPEAyCMaTpuBaeT MOATOTOBKY K MPAKTHYECKUM
3aHATHUSM, TOATOTOBKY KOHCIIEKTOB IO OT/EJNBHBIM BOIIPOCAM M3Y4YaeMbIX TE€M, H3yueHHE yueOHOM
1 METOANYECKON JTUTEpaTypbl, aHHOTALIMN CTAaTeH, MOJATOTOBKY M 3alllUTy PEe3yIbTaTOB COOCTBEHHBIX
HAyYHBIX UCCIIEOBAaHHH.

TemaTnueckuil IJIaH JUCUMILUIUHBI «YTIPaBJIeHHE KA4eCTBOM»

Tembl \ Bonpocsl TeMbl
CopepxartenbHblii MoayJb 1. KayecTBo Kak 00beKT ylpaBJIeHHSA

Tema 1. Cymuocts, | 1.1. [IpenMer u 3a1a4un Kypca.

SKOHOMHUYECKOE U 1.2. Onpenenenure MOHATUSL KAYECTBO.

COLMAJIBHOE 1.3 MHOroacnekTHOCTh KauecTBa

3HaueHue kauectBa | 1.4. KOHKypeHTOCIIOCOOHOCTD, KAUECTBO U CEOECTOMMOCTD

MPOYKIIUH 1.5. YnopaBieHnue kauecTBOM Kak (akTop ycrexa npeanpusTus B
KOHKYPEHTHOH 60pb0e

Tema 2.Cucrema 2.1. KauecTBO Kak OOBEKT yNpaBlICHHS.

YIPABJICHUS 2.2. Cuctema ynpaBieHUs] KaUECTBOM MPOIYKIIMU

Ka4yeCcTBOM 2.3. CxeMa MexaHu3Ma YIpaBJICHUs Ka9YeCTBOM MPOITYKIIUU

MPOIYKIHUU 2.4. Knaccudukanus paxTopoB, BIUSIOMNX HA KAYECTBO MPOIYKIIUU
2.5. YnpaBieHue Ka4yecTBOM Ha dTanax KHU3HEHHOTO IIMKJIa MPOIYKIHH

Tema 3. 3.1. CtaHoBnEeHHE U Pa3BUTUE MEHEHKMEHTA KayecTBa

DBomouus 3.2. OCHOBHBIE 3TaIlbl Pa3BUTHS CUCTEM KaueCTBA

MOJIXOJIOB K 3.3 ®daza oTOpakoBKU

YIIPaBJICHUIO 3.4. ®a3a KOHTPOJIS KauecTBa

KaueCTBOM 3.5. ®aza ynpaBieHUs Ka4YeCTBOM
3.6. ®a3a MeHEHKMEHTa KayecTBa
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3.7. ®a3a kadyecTBa cpenpl*

Tewma 4.
MexyHapoaHbIi
ONBIT YIIPABJICHUS
KauyeCTBOM

NPOAYKIIUHU

4.1. Poccuiickuii ONBIT yIpaBJICHUS Ka4eCTBO
4.2. SInoHCKMI ONBIT yNIpaBIEHUs KAYECTBOM
4.3. OnwIT ynpasieHus: kauectsom B CIITA

4.4.
4.5.

EBporneickuii OnbIT yIIpaBIeHUs Ka4€CTBOM
B3aumMocBs3p 00111€ro MEHEIKMEHTA U MEHEIKMEHTa KayecTBa™

CopepxaTtesbHbIil MOLYJIb 2. MeTo10/I0rH4ecKHe OCHOBbI YIIPaBJICHUSI KA4eCTBOM

Tema 5. 5.1. IIpouecc ynpaBiieHUsI KAUECTBOM

Metononornueckue | 5.2. OueHka ypoBHS KauecTBa IPOAYKLIHUN

OCHOBBI ympaBiieHus | 5.3. DTarlbl OLIEHKH YPOBHS KauyecTBa MPOIYKIIUN

Ka4eCTBOM 5.4. Ilokazarenu KauecTBa NPOAYKLIHUU
5.5. Meronpl onpeiesieHus 3HAaYCHH I TTOKa3aTesie KadecTBa MPOAyKIUU
5.6. MeToipl OIICHKH YPOBHS KayecTBa MPOIYKIUU*

Tewma 6. 6.1. Crannaptuzamus. OpraHu3alliOHHO-TIPABOBbIE OCHOBBI CTaHIAPTU3AIUN

CrannapTuzanus u 6.2. Cepruduxaius npoayKIMu U CUCTEM KadecTBa

cepTudUKaIys B 6.3. MexayHapoHast IpakTUKa cepTUhUKAITTT

yIpaBICHUN

Ka4eCTBOM

Tema 7. 7.1. Cymnocts TQM

Konnenmusa o6mero | 7.2. Lens u npuniuns TQM

YIIpaBIICHUS 7.3. Buenpenne TQM B opranuzanuu

kadecTBoM TQM

7.4.

HpCMI/II/I B 00JIACTH CHCTEMBI KayeCcTBa

Tema 8. Aymt u
JTIOKYMEHTAIIHS
KayecTBa
MPOAYKITUH

8.1.
8.2.

AyIUT CUCTEMBI KauyecTBa
JlokymMeHTaI1sl CHCTEMBI KadecTBa

*_ BOIIPOCHI UJIN TEMbI, BBIHOCUMBIC Ha CaMOCTOATCIIBHOC U3YUCHUC CTYACHTOM

CTpyKTypa JTHCUMIUIMHBI «YTIPaBJIeHHE KA4eCTBOM» 0 BUIaM Y4eOHOM AesiTeJIbHOCTH

KoanuyecTBo yacoB
Ounas popma 3aounas popma
B T.Y. B T.Y.
HasBanus ° °
o = =
coaepkaTeJbHbIX MOAYJ/IEU U TEM 8 = 5 8 = 5
3 =5 & & 1 = £ <
| §| 5| S| % §| E| S
= =1 = c%
o o
= =
ConepxarenbHnbiii Moayab 1. KayecTBo kak 00beKT ynpaB/ieHUs
Tema 1. CyniHoCTh, 5KOHOMUYECKOE U
COHAJIbHOE 3HAYCHUE KayeCcTBa 9 - 2 7 9 - - 9
MPOAYKIUHU
Tema 2.Cucrema ynpaBieHHs KAYECTBOM
9 - 4 5 9 - 2 7
MPOTyKIUHU
Tema 3.
OBOJIIOIMSA ~ MOJIXOJAOB K  YIPABJICHUIO 9 - 4 5 9 - - 9
Ka4eCTBOM




Tema 4.
MexnayHaponHblil  ONBIT  yHOpaBleHHs | 9 - 4 5 9 - 2 7
KaueCTBOM IPOAYKLHHU

Hroro no cogepxkareasHOMY MOAy.TI0 1 36 14 | 22 | 36 - 4 32

Copep:xaTtesbHbIi MOAYJIb 2. MeT010/I0rH4ecKHe OCHOBBI YIIPABJIEHUS] KA4eCTBOM

Tema 5.
MeTon0I0ruuecKue OCHOBBI  YIIPABJICHUS 9 - 4 5 9 - - 9
Ka4eCTBOM
Tema 6. CranmapTuzanust 1 cepTUUKAIHS 9 ) 4 5 9 ] 5 ;
B YIIPABJICHUH Ka4e€CTBOM
Tema 7.
Konnenius ob1ero yHOpaBJI€HUA 9 - 4 5 9 - - 9
kauectBoM TQM
Tema 8. AyIUT U TOKyMEHTalMs KayecTBa 9 ) 5 7 9 ) ) 9
IPOAYKIUH

Hroro no conepxarebHOMY MOLYJIIO 2 36 14 22 | 36 - 2 34

Bceero 72 - 28 44 72 - 6 66

4. KOHTPOJIBHBIE BOITPOCHI K 9K3AMEHY U MOAYJIbHOM KOHTPOBHOM
PABOTE

Coaep:kareabHblil MOLYJb 1.
KauyecTBo Kak 00beKT ynpaBjieHHs
CyIHOCTb KaueCcTBa U yIPABICHUE UM.
Hayka o xauecTBe NpoayKIMK: IPEAMET, OCHOBHbIE HAIIPABJICHUS.
MenemxmenT kadecTBa. KoHIenuuym MeHeKMEeHTa KauecTBa.
[TonsTue kavectBa. JluHAMUKa MOHATHSA «KA4E€CTBOY.
Bo3HukHOBEHHE M pa3BUTHE YIPABICHUS KaueCTBOM MPOAYKIMM Kak O0JacTW 3HAHUS U
peaMeTa MPaKTUYEeCKON 1eITeIbHOCTH.
CymHocTs kauecTBa. KayecTBO Kak S9KOHOMHUYECKAs! KAaTErOpHs.
3HavyeHne Ka4ecTBa B MOBBIIICHNHN () PEeKTHBHOCTH (DYHKIIMOHUPOBAHHS TTPEATIPHUSITHS.
CucreMHBIN OIXO/ K YIIPABJICHUIO KaY€CTBOM IIPOAYKLIUU.
9. KauecTBO Kak OOBEKT yNpaBIICHHS: IPHHLIUIIBI, METObI, (PYHKITHH.
10. KagecTBO Kak OOBEKT yNpaBJIeHUs: MEXaHU3M YIIPABICHUS KaueCTBOM.
11. KagecTBO ¥ KOHKYPEHTOCTIOCOOHOCTb.
12. ToranbHOe ynpasnenue kauectBoM. [Tonstue TQM. BozuukHoBeHne TQM.
13. Henu u npunnunsl TQM. Cocrasnsronne TQM.
14. IIpaBoBoe obecnieueHue yrnpaBieHUs] KA4eCTBOM MPOITYKIUH.
15. ®@akropsl, BIUAIOLIME HA KAYECTBO IPOILYKIIUH.
16. Enunas cucrema ynpasieHHs KAYECTBOM IIPOAYKLIHH.
17. OcHOBHBIE METO/Ibl YIIPABJICHHS KAUECTBOM.
18. Knaccudukanus nokazartesneil kauecTBa NpoAyKLUUH. YTIPaBICHUE KaYeCTBOM YCIIYT.
19. Monenb xauectBa. [letns (cniupans) KayecTBa.
20. [TonsiTve MOMUTHKM B 007acTH KadecTBa. Pa3paboTka M 3HaueHHE MOJIUTUKUA B OOIACTH
Ka4yecTBa.
21. ConeprxkaHue OLIEHKH KadecTBa NPOLYKIMHU. MeTObI OLIEHKN Ka4eCcTBa IPOAYKIIHH.
22. B3auMocCBs3b 00IIETO MEHEPKMEHTA U MEHEPKMEHTA KaueCcTBa.
23. CraTucTHYECKHE METOABI YIIPABJICHUS Ka4€CTBOM IPOLYKIIMH.
24. Iloka3zaTenu KauyecTBa MPOIYKIUH.

Nk W=

R




25.
26.

27.
28.
29.
30.
31.
32.
33.
34.
35.

36.
37.
38.
39.
40.
41.
42.
43.
44.
45.
46.
47.
48.
49.
50.
51.
52.
53.

54.
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Cranuu ¢popmupoBaHus kadecTBa. TpeOoBaHHs K Ka4eCTBY MPOIYKIIUH.
3apyOe)KHbIH OMBIT YIPaBICHHUS KaUECTBOM MPOAYKIIHH.

Coaep:kareJbHbIH MOLYJb 2.
MeTonoornyeckne 0CHOBBI YIIPABJICHHS Ka4eCTBOM

Ponp TeEXHUYECKOr0 peryIMpoBaHus U CTaHIaPTU3ALMH B TOBBIILIEHUN KAUECTBA IMPOTYKIIHH.
[IpaBoBBIE OCHOBBI TEXHMUECKOTO PETYIUPOBAHUS U CTaHJAPTU3ALINH.

Kareropuu u Buab! cTangapToB. TepMuHbI B 00J1aCTH CTaHJapTH3AIMH.
MexryHapoiHbIe U HallMOHAIbHBIE OPTaHU3AIUY 110 CTaHAapTU3ALUH.
Mexynapoansie ctanaaptsl ISO 14000, QS 9000.

MexnyHapoHble Oprauu3anuy o cranaapruzanuu [SO.

Ceprudukanus npoayKIHH U CUCTEM KayecTBa.

[IpaBoBoe obecnieuenue ceprudukanuu. Buabt u popMbl cepTudukaimu.

[Topsimox mpoBeneHUs: cepTU(UKAMM U CXEMbl CepTU(UKAIMM, HUCIBITAHUS W OpraHbl IO
cepTuduKauy NPOAYKIUHU U yciayrT. TpeboBaHus.

[Topsinok (mpoueaypa) NpoBeAeHUs CepTU(PUKALIMU CUCTEM KadeCcTBa U MIPOU3BOJICTBA.
Wnentuduxanus, kinaccupukauus U KOAUPOBaHHE OOBEKTOB.

MapxkupoBka npoaykiuu. TpeGoBaHUs K MapKUPOBKE MPOTYKIIHH. .

Mertposnorus u e€ poiib B yIpaBI€HUN Ka4€CTBOM MPOTYKIUH.

VYpaBieHue KaueCTBOM B €BPONEHCKHUX CTPaHax.

VYnpasnenue kauectBoM npoaykunu B CIIA.

VYpaBneHue kauecTBOM MPOAYKIMHU B SoHuN.

Xapakrepuctuka cragnaptos MCO cepum 9000.

Ponp nepconaina B ynpaBieHUH Ka4yeCTBOM.

B yem cyTh MapKeTHHTOBOTO MOJX0/a B YIIPABJIEHUU KaU€CTBOM MPOYKIIHH?
IlepeuncinTe 3TaIbl CUCTEMBI YIIPABIEHHS KAUECTBOM.

Urto takoe «IleTyisa kauecTBa» U B 4EM €€ MpeIHa3HaYeHne?

Yem otnmuaercs «Iles kauectBa» oT «Cnupany KauecTBa»?

KaxkoBo conepxanue nukina {emunra?

Yro BpI NOHMMAETE TOJ] YIPABJIEHUEM KAuECTBOM ITPOAYKIIMH?

B yem cocrout riaBHas ujies METOAOJIOTMH YIPABICHHS KaYeCTBOM MPOAYKLIUN?
Packpoiite coneprkaHue 3TaroB yIpaBJIeHUsI Ka4€CTBOM MPOTYKIUH?

[IpoBenute aHanu3 omnpexaeneHuss TepMuHa «CucTemMa yhOpaBieHHs KaueCTBOM
IPOAYKLIAN»?

N3 kakux TOACHUCTEM COCTOMT OOIas CcuUcTeMa yhpaBlieHus KadecTBoMm? Jlaiite
XapaKTEPUCTUKY KaX10H MOACUCTEME.

5. OBPA3EILl DK3AMEHAIIMOHHOI'O BUJIETA

T'OY BIIO «JIOHELIKNI HAITMOHAJILHBI YHUBEPCUTET»

VYpoBeHb BbICIIEr0 00pa30BaHMsI: MaruCTPaTypa

Hanpasnenue noarorosku: 38.04.02 MenemxmeHT

Marucrepckas nporpamma: MexayHapoaHblil OuzHec, busHec-aqMuHuCTpUpOBaHNE
®opma 0OyueHHs: OuHas, 3a0UHast

Cemectp: TpeTuit

VY4ebHas JUCHUIUIMHA: YTIPaBIeHHE KaueCTBOM

IK3aMeHALNOHHBIN OuJeT Ne n
I. TeopeTrnueckuii Bonpoc:
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1. JlaiiTe XapakTepUCTUKY OCHOBHBIX (DYHKUUH ynpaBieHus kauectBoM. Lukn O. Jlemunra.
2. IlpuBenure xKnaccuduxanuio U Jaiite OOLIYI0 XapaKTEPUCTUKY «CEMH HWHCTPYMEHTOB
YIIPaBJICHUS KaY€CTBOM.

II. Pemuntsb 3aga4y.

BMecTo 3HaKOB BoNpoca B «IeTie KayeCTBa» HEOOXOIUMO yKa3aTh COOTBETCTBYIOIIHE
0003HaUECHNUS 1 Ha3BaHUS.

ﬁ - o

6-? N \ . a2

16-

14- T

-

12-
«Iletnsa kauecTBa»

11-

I11. TecTOBBINA KOHTPOJIb.

1. Onpedenenue kawecmea, Kax 6u008020 OMAUYUS CYWHOCMU (Oughghepenyuayus no ceoucmeam,
PAZHUYA MeNCOY NPEOMemamiL) RPUHAOTEHCUTN.

1. K. Ucuxase.

2. Apucrotento.

3. I'. Teremo.

4. JI. ®eitepbaxy.

5. K. Mapkecy.

2. CmeneHb, ¢ KOMOPOU COBOKYNHOCMb COOCMBEHHbIX XAPAKMEPUCMUK 8bINOIHAEm mpebosanue —
o2mo:

. [Ipomyxuws.

. Ycmyra.

. Kauecrtso.

. Cucrema kayecTsa.

. Pe3ynbratuBHOCTB.

. Ilepsas 36e30a pazeumus cucmem Ka4yecmea coomeemcmeayen.:

. 3aa4aM MPOIIECCHOTO MOAX0/Ia.

. 3agayaM CUCTEMHOTO TIOJIX0/1a.

. Konnenmminu Bceo6miero koutpoiist kadectsa (TQC).

. Konuenuu Bceoodiero ynpasnenus kauectsoMm (TQM).

A W= WWLm KA~ WN—
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5. Ceptudukaruu cucreM kadectsa Ha coorBerctBre ISO 9000, ISO 14000, QS 9000.

4. Iloxazamenvb Kawecmeéa npOOYKYuu, KOMOPbLL KACAeMCA HEeCKONbKUX CB0UCME NpoOyKYulU,
HA3bIBACCA:

a) eIMHUYHBIM [TOKa3aTelIeM;

0) KOMIUICKCHBIM TTOKa3aTeleM;

B) HHTErPAIbHBIM [IOKA3aTeIIeM;

) 0000IIIEHHBIM TTOKA3aTEeJIeM.

5. Hopmamuenwiti 0oKymeHm, yCcmanagiuearoujull mexuuyecKue mpedo8anus, KOmopobiM OOJHCHbL
omeeuams uzoenue, npoyecc ulU yciyad, Ha3vleaemcs:

. YcraHOBKa.

. CBoz mpaBu1.

. PernameHnr.

. TexHU4eCKHNe yCIOBUS.

. Koncencyc.

. Cmanoapmet ISO cepuu 14000 nocesawerwi:

. CucTeMbl MEHEDKMEHTA KadeCcTBa.

. CucreMe HKOIOrHuecKOro MeHeKMEHTa.

. Bpeanbsim BO3IEUCTBUAM Ha OKPYKAOLIYIO CPELTy.

. DKOJIOTHYECKOM TEPMUHOJIOTHH.

. Cioco0aM yTHIIN3aIAN OITACHBIX U BPEIHBIX OTXOJIOB MPEATPHUSATHS.

. Memooonoeus eceobujeco ynpasnenus kavecmeom (TQM)- smo:

. Cucrema o0OecrnieueHus: KauecTBa MPOAYKLHUH.

. DKcTepTH3a NpOAyKIUU TPEIIPUITHS.

. COBOKYITHOCTh METOJIOB YIIPABJICHUS MPEINPHITHEM, OCHOBHBIM PBHIYaroM KOTOPBIX SIBIISICTCS
Ka4ecTBO.

4. CucteMa TUTaHUPOBAHUS Ka4eCTBA MPOYKIIHH.

5. Cucrema obecrieueHus: KauecTBa MPOAYKIIUH.

8. Bo spemsa ayouma mozym Ovlmb npogepensl ciedyloujue 31emMeHmsl.:

1) cooTBETCTBHE MpoIIecca TEXHOIOTHUECKOW TOKYMEHTAITNH;

2) IPOTOKOITBI BBITIOTHEHHSI METOINICCKUX U PadoumX

3) TpOTOKONBI pealu3allMid METOJUK CHCTEMBl KaueCTBA M COCTOSHUE OOOpYyJIOBaHUS U
HHCTPYMCHTOB;

4) MPOTOKOIIBI METPOJIOTHYECKOHN aTTECTAIIMH 000PYAOBAHUS M KATHOPOBKH HHCTPYMEHTOB;

5) Bce mepevncIeHHOE.

W= WU DWW A WD —

9. Ayoum smo npoyecc,  6bINOIHEHUU KOMOPO2O 8Ce20d 3a0eliCIB08aHO MHONMCECEO YYACMHUKOS.
Xapakmepucmuxa - «1uyo odoradaroujue KOMNEMeHMHOCMbIO 01 NPOBEOeHUs. AYOUmay - dmo.

1. 3aka3uuk aymuTa.

2. Aymarop.

3. TexHuueckuii FKcIepr.

4. IIpoBepsiemast CTOpOHa.

5. Kontponep.

10. Yacmv menedxicmenma xavecmed, HANpAasieHHAs. HA BbINOJHEHUe MPebo8aHuUll K Kaiecmsy —
9mo:

1. YnpaBrneHue Ka4yeCTBOM.

2. [lnanupoBaHuEe Ka4Y€CTBOM.

3. ObecnieueHne KauecTBna.

4. YnydiieHue Ka4ecTna.

5. KoHTpons kadecTsa.

YTBepKAeHO Ha 3aceaHnu Kadeapbl MApKETUHTA U JIOTHCTUKH
[Iporokon Ne ot . .20
W.o. 3aB. kaenpoit K.3.H., gou. M6parumxanunosa T.B.
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DK3aMeHaTO K.3.H., Momoxosa .0.
9

6. KPUTEPUH OHEHNBAHUSA DK3AMEHALIMOHHOI'O 3AJTAHUA

MaxkcumanbHasg o0mas cymMma OasioB, KOTOPYIO MOXKET IMOJNyYHUTh CTYICHT, YCIEIIHO
BBITIOJIHUB BCE BUBI DK3aMEHAIIMOHHBIX 3ajaHui, coctaBisieT 40 0anoB.

1. TeopeTnueckoe 3a/laHue B Clydae MOJHOTO MPaBWJIBHOTO OTBETa Ha JABa Bompoca — 10
0aJIJIOB; €CTh BCE OCHOBHBIE TMOJIOKEHHSI OTBETA, HO JIOMYIICHBI OMpe/Ie]IeHHbIE HETOUHOCTH — 7-9
0anioB; €CTh OTHENbHBIE MOJOXKEHHUS OTBETa, €CTh OIIMOKM B TMPHUBEACHHBIX (opMynax WIH
onpezaeneHusix — 4-6 6amnos; He 6onee 20 % momHOTO OTBETA, OMMOKK — 1-3 6amna; Het oTBetra — ()
0aos.

2. Pemenue 3amauM: NMpaBUIbHOE pPEIIEHUE, CHAEJIaH MOJHBIA NpaBUIbHBIA BbIBOX — 10
0aI0B; MpaBUIILHOE pPEIIeHHE, HO BBIBOJ HE TOYHBIN (HE MOnHbIN) — 8-9 0anoB; mpaBuUiIbHOE IO
CMBICITY pelIeHre, HO eCTh apuMETHIECKUE OITMOKHN B pacyeTax, BHIBOJ HE TOUHBIN (HE TIOTHBIN)—
6-7 GannoB; ¢popMysbl YKa3aHbl IPABUIBLHO, HO €CTh OIIMOKU B XOJ€ pEelIeHUs, BbIBoJga HET — 4-5
0ayoB; GOpPMYIIBI yKa3aHbI, HO C OMTUOKaMH, pACUYeTOB HET (HEMpaBWIbHbIC) — 2-3 Oallia; yKa3aHbl
dbopMynbl, HO HEMPaBUIIbHBIE, PACYETOB HET (HeMpaBWIbHbIE) — 1 Oasut; HeT pernenus — 0 GaoB.

3. Kaxnplii mpaBWIBHBIA OTBET HA TECTOBOE 3ajaHue — 2 Oamia. Beero 10 mpaBHIBHBIX
oTBeTOB — 20 OaoB.

7. OBPA3EIL 3AIAHUS MOJIYJIbHOM KOHTPOJIbHOM PABOTHI

T'OY BIIO «JIOHELIKI HAITMOHAJIbHBI YHUBEPCUTET»
YpoBeHb BHICIIEro 00pa3oBaHus: MarucTparypa
Hanpasnenue noarorosku: 38.04.02 MenexMeHT
Marucrepckas nporpamma: MexayHapoaHblil OuzHec, busHec-aMuHUCTpUpOBaHNE
dopma 0OyueHHs: OuHas, 3a04Hasl
CemecTp: TpeTuit
VYuebHas JUCLHUILIMHA: YTIPaBIeHUE KaueCTBOM

MoayabHasi KOHTPoJibHast padora Ne n

I. TeopeTnueckuii Bonpoc:

1. OxapaktepusyiiTe MOpolLECC YNPABICHUS KAYECTBOM KaK CHEHHAIM3UPOBAHHBIA BHUJ
yIIpaBJIEHUYECKON AEATEIbHOCTH.

2. JlailTe CpaBHHUTEJIBHYIO XapaKTEpUCTHKY IOAXOIO0B K ympamieHuto kadecTBoM CIIA,
Slnonuu, crpanax Esponst.

3. IlpuBenute kinaccupukanuioo U JaiiTe OOLIYI0 XapaKTEPUCTUKY «CEMU HHCTPYMEHTOB
KOHTPOJISI KaYeCTBa.

II. TecToBBIN KOHTPOJIb:

1. «Kauwecmeéo mosapa npedcmagisem cobol aOCOMOMHBIN, NPUSHABAEMbLU BCeMU NPUSHAK
DecKoMnpoMUCCHO20 COOMBEMCMEUS. CIAHOAPIMAM.

1. Mpunagnexur x. xypany.

2. Npunagnexut K. Mcukase.

3. llpunagnexut [x. XappuHITOHY.

4. ITpunagnexut 3. [lemunry.

5. llpunagnexur V. llyxapry.

2. Cucmema meHeddcmeHma O pyKOBOOCMBA U YNpAGIeHUus: opeaHuzayuell NPUMEHUMenIbHo K
Kayecmey — 95mo.

1. CucreMa MEHeKMEHTA KayeCcTBa.
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2. [NonuTuka B chepe KayecTna.
3. IIpoexkT.

4. MeHeKMEHT KayecTBa.

5. Kpyr kauecTna.

3. /Ina xakoeo smana 38omoyuu pabom no Kayecmey XapakmepHo cO30aHue Ha Npeonpusmusix
CAMOCMOAMENbHBIX CTIYHCO MEXHUUECKO20 KOHMPOIS CO WMAMHBIMU KOHMPOAEPaAMU.

1. DTan UHAUBUTYaTBHOTO KOHTPOJIS.

2. llexoBoii KOHTPOJIb Ka4eCTBa.

3. DTamn npueMoYHOro KOHTPOJIS.

4. Drar cTaTUCTUYECKOTO KOHTPOJISL.

5. DTan KOMIUIEKCHOTO YIIPaBIIEHUS! KaYeCTBOM.

4. Ilonnoe cobmooenue 6 mexHuueckux OOKYMEHmMAax mpebosanuil 0eucmeyiowux cmaHoapmos,
UCNONb308AHUE 8 U0ENUAX NPU NPOEKMUPOBAHUU CIMAHOAPMHBIX U YHUDUYUPOBAHHBIX IIEMEHMO8,
ABNIAEMCS YENblO:

. Ceprudukarum.

. HopmokoHTpos.

. Aynura.

. MeTponoruueckoro obecrnedeHus.

. JInuensupoBanus.

. Ilposepka, nposooumas eneuineli He3a8UCUMOU Op2aHu3ayuell ¢ Yebio cepmupurkayuu — d3mo:

. AynuT niepBoil CTOpOHOU (BHYTPEHHUH ayauT).

. Ayt BTOpOM CTOPOHOIA.

. AyIT TpeTbell CTOPOHOM.

. PeBu3ns.

. O6cnenoBanue.

. Umo saenaemcsa knrouesvim nowsimuem MC cepuu ISO 14000:

. Cuctema s3Konornyeckoro MmeHemxmMmenta (COM) B opraHuzaium.

. UHCTpyMEHTBI 3KOIOTMYECKOT0 KOHTPOJIS.

. IHCTpyMEHTBI 3KOJIOTMYECKON OLICHKHU.

. CranapThl, OpUEHTUPOBAHHBIE HA MPOIYKIHUIO.

. CTanaapThl, OpUEHTUPOBAHHBIE HA MPOLIECC.

N B WD WUMPEA WD~ OGO W —

II1. JaiiTe onpenesieHne TEPMUHAM:

- IeTJIS KaYeCTBa,

- konuenuus UQM (anrn. Universal Quality Management);
- konnenus [{oma kauectsa (Quality House);

- KOMIUICKCHBI METO]l OIICHMBAHUS KQueCTBA POy KIIHH.

- CTaHJapTU3AIIUA.

IV. Ilog6epure nmoaxonasimye TEPMUHBI K CJICAYIOLIHM ONpele/IeHUsIM:

- IeSATEIbHOCTD, 3AKJIIOYAIONIAsACS B YCTAHOBJICHUU IOJIOKEHUN JJI BCEOOILEro ¥ MHOTOKPaTHOIO
NPpUMCHCHUA B OTHOIICHHU HUWMCIOHIUXCA MM BO3MOXHBIX 3aJa4 C LOCJIbIO JOCTUKCHHUA
ONTUMAIILHOW CTENCHH YHOPSIOYCHHSI B ONpENeIeHHOU cdepe, pe3yabTaToM KOTOPOH SIBIISETCS
MOBBIIIICHUE CTETIICHH COOTBETCTBHSI MPOAYKIMH, IMPOLECCOB M YCIYr WX (YHKIHMOHATHHOMY
HA3HA4YEHUIO, yCTpaHEeHHWe OapbepoB B TOPIOBIE€ U COJACHCTBHE HAayYHO-TEXHUYECKOMY
COTPYAHUYECTBY,

- JOKYMCHTHUPOBaHHAA ACATCIBbHOCTb, IPOBOAUTCA IJIA IMOJYUCHUA IIYTEM HpOBepeHHOfI 1 OLICHKHN
O0OBEKTUBHBIX A0Ka3aTCJIbCTB TOT'O, YTO B3JICMCHTBI CUCTCMBI Ka4€CTBA, KOTOPBLIC TNPUMCHAIOTCA,
OTBEYAIOT €H, 4YTO OHA pa3BUBAETCA, JOKYMEHTUpyeTcd M H(P(PEKTUBHO UCIOJIB3YyEeTCS B
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COOTBETCTBHUH C KOHKPETHBIMH TPEOOBAHUSIMU;

- IpOLEAYpa, C MOMOIIBI KOTOPOM MPU3HAHHBIN B YCTAHOBJIEHHOM IMOPSIKE OpraH JOKYMEHTAIbHO
YAOCTOBECPACT COOTBCTCTBUC IMMPOAYKIHNH, CUCTCMbI YIIPABJICHUA KAUYCCTBOM, CUCTCMbI YIIPABJICHUA
OKpY>KaroIen cpeion, IEPCOHAIOM YCTaHOBJICHHBIM 3aKOHOIATEILCTBOM TPEOOBAHUSIM;

- COBpPEMEHHAasi KOHLEIIMS YMpPaBJICHUS OpraHU3alMel, KOrja €€ akIEHThl COCPEJOTOYEHO Ha
KayeCTBE MPOAYKIIMH, TPOIECCOB M (UPMBI B IIETIOM, KOTOpas peau3yeTcs depe3 NMPUMEHEHHE
HICU «IMOCTOAHHOT'O YIIYUIICHUS

- 3TO CTENEHb, B KOTOPOW COBOKYIMHOCTh COOCTBEHHBIX XapaKTEPUCTUK MPOAYKLNH, Mpolecca Uin
CUCTEMBI YJOBJICTBOPSICT C(HOPMYJIMPOBAHHBIC MOTPEOHOCTH WM OXHIAHUS - OOIICTIOHSTHBIC
00s13aTeNbHBI.

8. KPUTEPUU OHEHUBAHUA 3AJAHUA MOAYJIBHOI'O KOHTPOJIA

MakcumanbHas oOmmas cymMma OajyloB, KOTOPYIO MOXKET IOJYyYUTh CTYAEHT, YCIELIHO
BBIIIOJIHUB BCE BUIBI 3aaHuii, cocTasisgeT 20 0aioB.

1. Teoperuueckoe 3aianue (3 Bompoca) B ciiyyae MOJHOTO NMPABHIBHOIO Kbl OTBET — 4
Oaiia; B cliy4ae ONpeeIeHHBIX HETOYHOCTEH WM HEMOJHOTo oTBeTa — 1-3 Gama; orBeta HeT — ()
6amtoB. Tpu Bonpoca MakcumanbHO 12 6anos.

2. Kaxnaplii npaBuiIbHBIA OTBET Ha TecToBoe 3ananue — 0,5 Gamna. Beero 6 mnpaBMiIbHBIX
OTBETOB — 3 Oaa.

3. Kaxxnprii mpaBUIIBLHBIN OTBET Ha OIpeIesieHne TepMUHOB orieHuBaeTcs B 0,5 6anna. Beero
5 TepMUHOB — 2,5 Gana.

4. Kaxnapli npaBUIbHBIA OTBET Ha MOAOOP MOJXOMIIEr0 TEpMUHA K OIPEIEICHUIO
ouenuBaercs B 0,5 6aina. Beero 5 onpenenenumii — 2,5 Oanna.

9. KPUTEPUU OLIEHUBAHUS CAMOCTOATEJBHOM PABOTHI

Camocmosmenvuas paboma (skatouas evinoiHenue CPC u  HPC) MakcUMalbHO
orieHuBaeTcs B 10 6ay1oB 1o cojiepkatesibHOMy Moy ito 1 1 B 15 GanminoB — 1o conep:kareIbHOMY
MOJYIIO 2.

B paspese oTaeIbHBIX TEM OIIEHUBAHHUE OCYIIECTBIIETCS CISAYIOINM 00pa3oM:

OunenuBanne CPC u UPC no nucuuniuHe «YnpasiieHHue Ka4eCTBOM

e Tema CPC upc | Mroro
n/n 1o TemMe
Coaep:kateabHblii Moay b 1. KauecTBO kKak 00beKT ynipaBJieHusl
1 CyIHOCTB, 5KOHOMHUYECKOE U COL[UAIBHOE ) 1 )
3Ha4YeHHE KaueCcTBa NPOAYKLIUHU
2 | Cucrema ynpaBiaeHHUs] KAUECTBOM IPOAYKIIUH 2 2 4
3 DBOJIIOLUS MOJIXOJ0B K YIIPABJICHHUIO KaU€CTBOM 1 1 2
4 | MexayHapOAHbII ONBIT YIPABICHHS KAUECTBOM 1 1 2
HUmoeo no 1 codepocamenvromy mooyno 10
CopepxartenbHblii MOaYJIb 2. MeT010/I0rHYeCKHE OCHOBBI YIIPABJIEHUSI KA4eCTBOM
5 | Merogonoruyeckue OCHOBBI YIIPABJICHUs KAU€CTBOM 2 2 4
6 | Cranmaptu3anus # cepTUdUKAIUS B YIPaBICHUH ) ) 4
Ka4eCTBOM
7 | Konnenius oOmiero ynpasieHus kadectBom TQM 2 2 4
8 | AyauT M TOKyMEHTalusl KaueCcTBa NPOAYKLHUU 1 2 3
HUmoeo no 2 codepocamenvromy mooyno 15
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Bcezo no CPC u UPC ‘ ‘ | 25 ‘

10. KPUTEPUH OLIEHUBAHUA OBIIENA YCIIEBAEMOCTH

OOmiast oleHKa 3HaHUHM CTYACHTOB IO JAUCHUILIUHE HpoBoauTcs mo 100-6aymibHOi mmiKaie
COITIACHO CJIEAYIOLINM KPUTEPHUSIM:

CopepxateabHbIe MOAYJIH Bun paéorsl baJuibl
OpraHu3annoHHO - yueOHast paboTa CTyleHTa B 5
ConeprkarenbHbId MOAYIb 1 ac\gggg;g ;‘TeﬂbHaH 6
pabota 10
Hroro 15
Opranu3annoHHO-yueOHas paboTa CTyJeHTa B 10
Ay TOPHH
CopneprxarenbHbIi MOAYIb 2 CamocTosiTenbHas padboTa 15
MonynbsHast KOHTpOJIbHas paboTa 20
Hroro 45
JK3aMeH 40
OO1muii uTor 100
IMopsinok oueHUBAHUS Y4eOHBIX JOCTHKEHUA 00y4AI0IIMXCH
Oruenka no Onerka 110 100- Onenka no rocyz(apCTvBeHHoﬁ TIKaJIe
IIKae SO mxane | 2KAMEH, g depeHIrpOBaHHBII -
ECTS 3a4yer
A 90-100 5 (oTIM4HO) 3aUTEHO
B 80-89 4 (xoporo) 3a4TEHO
C 75-79 4 (xoporo) 3aUTEHO
D 70-74 3 (yIOBJIIETBOPUTEIHHO) 3aUTEHO
E 60-69 3 (YIOBJIETBOPUTEIHHO) 3a4TEHO
FX 35-59 2 (HEeyIOBJIETBOPUTEIHHO) C HE 3a4TE€HO
BO3MOXHOCTBIO TIOBTOPHOM
aTTecTaluu
F 0-34 2 (HeyHOBJIETBOPUTEIBHO) C HE 3aYTEHO
BO3MO>KHOCTHIO TIOBTOPHOM
C/Ia4y TIPU YCIIOBUHU
o0s13aTenbHOrO Habopa
JOIIOJIHUTEIBHBIX 0aJJIOB

11. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE YYEBHOI'O ITIPOLECCA

VYyeOHnble 3aHATHA TpoBoAATCS B 7-M (yi. YemtockuHues, 186) u 5-M y4eOHBIX KOpIycax
(yn. Yemockunues, 189 B) yHuBepcurtera. Jjis mpoBeleHUsS MPAKTUYECKUX 3aHATUA TpeOyeTcs
ayIuTopusi, 00OpyJOBaHHAs MEJIOBOM WM MapKepHOM JOCKOH, MYJIbTUMEIUWHBIM MPOEKTOp U
9KpaH, HOYTOYK, KOMIUIEKT Yy4eOHOW MeOenH aJisi CTYAEHTOB, pabodee MECTO NperoiaBaTeds.
Brixon B IHTEpHET pOBOIHOM WK ¢ HcToyib3oBaHueM Wi-Fi.

st caMOCTOSATENIbHOM paboThl HCIHONB3YIOTCS TEKCTOBBIE U DJIEKTPOHHBIE PECYPCHI
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HayuHnoii 6M0110TeKH yHHUBEPCUTETA U APYTHX AIIEKTPOHHBIX OMOIMOTEUHBIX 0a3 JaHHBIX, Y4eOHO-

MeTon4YecKkoe obecreueHune, mpeiCTaBlIeHHOe B y4eOHO-MeToImYecknx kabunerax 7-ro (aym.108)

U 5-ro yueOHbIX KopmycoB (aym. 207), mMaTepuanbHO-TeXHUYEcKas 0a3a ydeOHoi maboparopuu

«[Ipobnembl OpraHu3auy MEKIYHAPOIHOTO OU3HECa.

12. PEKOMEH/IOBAHHAS JIMTEPATYPA

Kos-BO
IK3eMILIAPOB B
OnoImoTEKE
JouHY

HaumMeHoBaHMs 0CHOBHOI1 INTEPATYPHI

Haymume 3j1eKTPOHHOI
Bepcun B DBC JlonHY

Ymwxosa H.E. Ynpasnenue kauecTBoM: yueOHOe nocodue
quis maructpatypsl./H.E. Ymxkosa.- Jonenk: ['OY BITO
«lorHVY»,2019. — 143c.

Ymxosa H.E. YnpaBnenue xauecTBoM: yueOHO -
MeTonn4eckoe rnocobue A marucrparypsl./H.E.
Umxona.- Jonenk: 'OY BIIO «/louHY»,2019. — 154c.

Tebexkun A.B. YnpapneHue KkauecTBOM: yUeOHHK JUIs
OaKaJlaBpOB: JIJISl CTYJICHTOB BBICIINX YYCOHBIX
3aBeICHUH, 00yJaroIuXcs 0 HAIpaBICHHIO 1
"Menemxment" / A. B. Tebekun. - Mocksa: IOpaiir,
2012.-371 c.

I'op6amixko, E. A. YnpaBienue kauecTBOM : YICOHHUK AJIs
0akajaBpOB JUISl CTY/ICHTOB BBICIIL. y4eO. 3aBeICHUH,
oOyuaronuxcs no HanpasieHuto 080200
"Menemxment" / E.A. Top6ariko ; CaHKT-
[TeTepOyprckuii roc. yH-T 3KOHOMUKU U (PUHAHCOB. -
Mockaa: IOpaiit, 2012. - 463c.

2 neuamnuix
IK3emMnaApa

Haumenoesanuii 4

2 anexmponnuix pecypca

Koua-Bo
IK3eMILISIPOB B
OnoImoTEKE
JlouHY

HaumeHoBaHMA JONOJIHHUTEIBHOM JIUTEPATYPBI

Hannuwme 31eKTpoHHOM
Bepcun B OBC JlonHY

3akoH JIHP «O06 akkpenuTanuu B peciyOnuKaHCKOI
cucreMe akkpeautauun» Ne 62-IHC ot 10.08.2015r;

3akon [IHP «O rocymapctBeHHOM Ham3ope B chepe
X03scTBEHHOU AestenbHocT» Ne76-IHC ot
03.09.2015r;

3akon JIHP «O 3amure npas norpedureneit» Ne5S3-IHC
ot 19.06.2015r;

I'OCT P UCO 9000: 2015. Cucrembl MEHEKMEHTA
kauecTBa. OCHOBHBIE MOJIOXKEHUS U cl0Bapb. — M.: U3n-
BO cTaHaapToB, 2015. [DnexTpoHHbIl pecypc] Pexum
noctyma: http://ef.donnu-
support.ru/moodle/course/view.php?id=256

T'OCT P UCO 9001:2015. CucteMbl MEHEIKMEHTA
kadyecTBa. TpeboBanus. — M.: 3n-Bo crangapros, 2015.
[DnmexkTponHbIi pecypc] Pesxxum moctyma: http://ef.donnu-
support.ru/moodle/course/view.php?id=256

I'OCT P UCO 9004: 2010. CucteMbl MEHEHKMEHTA
KayecTBa. PEeKOMEHIalluK 110 yIYUYIICHUIO JeSTEIbHOCTH.
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— M.: U3n-Bo cranaapros, 2010. [DnexTpoHHbIN pecypc]
Pexxum noctyma: http://ef.donnu-
support.ru/moodle/course/view.php?id=256

7 | Bacosckuii, JI. E. YipaBnenue kauecTBOM: y4EOHUK IS
CTYJICHTOB BYy30B, 00yUYalOIIMXCS M0 HAMPABICHUIO !
"Menemxment" / JI. E. bacosckuii, B. b. IIpoTtackes. - 2-
e u3a. - Mocka: UHOPA-M, 2011. - 252 c.
Haumenoeanuii 7 1 newammnyuit 6 371eKmpOHHBIX
IK3emnaap pecypcos
Bcezo no 0ucuumume «Yi npaejieHue Kauecmeom», 3 neuamnvix 8 I/IEKMPOHHBIX
Haumenosanuii 11 IK3eMnaapa pecypcos
Ne Kon-Bo
/T Mepronmeckne manaums IK3eMILISIPOB B Hannumue 3j1eKTPOHHOI
oubamoTexe Bepcun B OBC JlonHY
JouHY
1 «OHIMKJIONEIUS] MAPKETUHTay. [ DNEKTPOHHBIN pecypc]. — +
Pexxum noctyma: https:// www .marketing. spb. Ru.
2 «MapkeTHHr KypHai «4p.ruw» [DIeKTpOHHBIN pecypc]. — +
Pexxum noctyma: http:// www . 4p. ru
3 | BecTHHUK KPacHOSIPCKOT'O rOCYAapCTBEHHOTO
YHUBEPCUTETA [ DIEKTPOHHBIN pecypc]. — Pexum +
noctyna: http://old.lib.sfu-kras.ru/resources.php3?
menul=socvest&menu2=about
4 BecTHuK MONOJBIX YUEHBIX [ DIIEKTPOHHBIN pecypc]. —
Pexxum noctyna: *
http://www.informika.ru/text/magaz/science/vys/
5 Bectauk OpeHOyprckoro rocyiapcTBEHHOTO
yHUBEpcUTeTa [DIeKTpoHHBIN pecypc]. — Pexxum +
noctyna: http://www.osu.ru/index.php?
doc=1037&lang=0
6 «CB00OOIHASI SHIMKIIONSIMS MAPKETUHTa» [ DIEKTPOHHBIN +
pecypc]. — Pexxum noctymna: http:// www.marketopedia. Ru
7 | MapkeTuHT U MapKeTHHTOBBIE UccienoBaHus B Poccuu:
[Odurmanbhelii caiit]. — URL:http // "
www.marketingandresearch.ru;
8 Poccwuiickas ['wnpaust Mapkeromnoros: [OduiimanbsHbIit
caitr]. — URL: http // "
www.marketologi.ru
9 | BTL-magazine (ypHa) [ DJIeKTpOHHBIN pecypc]. — +
Pexxum noctyna: http:/www.btl-magazine.ru/
10| Mapkeromnor (kypHa) [ 1eKTpoHHbIN pecypc]. — Pesxum +
noctymna: http://www.marketolog.ru/
11| HoBerit MapkeTuHr (KypHai) [DIeKTpOHHBIH pecypc]. — +
Pexxum noctyna: http://www.new-marketing.ru/
12| MapkeruHr ycriexa (3)kypHait) [ DeKTpoHHBIH pecypc]. — +
Pexxum noctyna: http:/www.a88.narod.ru/mu2007.htm
13| MapketrHT: COOpHHUK Ui (aTbMaHax) [ DIeKTPOHHBIN
pecypc]. — Pexxum nocrtyna: -
http://www.almanahi.ru/marketing/1
Haumenosanui 13 13 anexmponnwix
pecypcos

13. ”THOPOPMALIMOHHBIE PECYPCBbI



http://www.marketingandresearch.ru/
http://www.marketologi.ru/
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1. lentp muctanmmoHHOTO 00pa3oBaHMs 3KoHOMHYecKoro (akynprera JloHHY. — Pexum
noctyna: ef.donnu-support.ru

2. Hayunast OuGmmoteka JIOHENKOrO HAIMOHAJIBHOTO YHUBEpPCUTETa. — Pexxmm moctyma:
library.donnu.ru

14. TPOI'PAMMHOE OBECIIEYEHHE

1. Windows 7 PRO (xopriopatusnas nuuensus JOHHY Ne 46484614);

2. Microsoft Office (kopnopatuBnas nuuen3us JJOHHY nunenzus Ne 46472919);

3. Microsoft Visual Studio (munensus nporpammbsl DreamSpark s BeICIIMX y4eOHBIX
3aBE/ICHHI );

4. Jlunemsun GPL, Apache, BSD nmns cBoOogHOrO mpOrpaMMHOTO OO€CTeUeHUs:
AntuBupyc Kacnepckoro, Adobe Acrobat Reader, xPDF.

Pabouast mporpamMMa paccMOTpeHa W TEpeyTBEpXKIACHA Ha 3aceJaHuu Kadeapbl MapKeTHHTa U
noructuku 'OY BIIO «lorHY»

ITporoxoi Ne or_ . 20 T

3aB. xadenpoii T.B. N6parnmxanunoBa

Pabouast mporpamMma paccMOTpeHa M TEpeyTBepXKAeHAa Ha 3aceqaHuu Kadeapbl MapKeTHHTa U
snoructuku 'OY BIIO «lonHY»

[TpoTokomn Ne oT . 20 T

3aB. xadempoit T.B. M6parnmxanunoBa
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