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YUYETHO-®VNHAHCOBbIN ®AKYIbTET

Kaceapa KOMMepLMM 1 TaMOXKEHHOT0 Aena

-METOANYECKON 1

E.N. Ckaa

Paboyas nporpamMma yyeoHon AUCUUMINHDI

«OPTAHUN3AUNA YCNYT HATIOTPEBUTEJIbCKOM PbIHKE»

HanpasneHve NoAroToBKU: 38.04.06 Toprosoe geno
MarucTtepckasa nporpamma Toprosoe aeno

[Mporpamma noAroToBKu aKaZlemuyeckas marmcrparypa
Keanvmkaums MarucTp

dopma 06yyeHuns OYHas

JoHeuk 2019



MporpammMa cocTaB/ieHa C yyeToM PefepasbHOro rocyapcTBeHHOro 06pa3oBaTe/lbHOIo
CTaHAapTa Bbiclwero obpasosaHusa (PrOC BO) no HanpasneHuto nogrotoskn 38.04.06 Toprosoe
[leno, YyTBEPXAEHHOr0 NprkKazoM MuHMCTepCcTBa 06pa3oBaHUs U HayKu Poccuiickoin deaepauum ot
30 mapTa 2015 r. Ne 323 (C 3MeHeHVAMU 1 fonosiHeHuaMn oT 13 uona 2017 r Ne 653.).

MporpaMmMa y4ebHON AMCUMNIUHBI «OpraHusauma ycnyr Ha MoTpPebuTeNIbCKOM PbIHKE»
cocTaBneHa Ha ocHoee 'OC BIMO no HanpaeneHuto noarotoBkn 38.04.06 «Toprosoe [eno»,
YTBEPXJEHHOr0  npukasom MwuHucTepcTBa 00pasoBaHus W Hayku  [loHeukoin HapogHoi
Pecny6nunku ot 24.11.2016 r. Ne 1208, 3apeructpupoBaHHOro 8 Munmuctepctse toctuuymmn AHP ot
14.12.2016 r. Ne 1759, «[lopsigka opraHusaumm Yy4debHOro npouecca B 00pa30oBaTe/lbHbIX
OpraHu3aumax BbICLLEro MpogecCcoHaibHOro obpasoBaHus [oHeukoir HapogHoi Pecny6nukims,
YTBEPXJEHHOro  npukasom MwuHucTepcTBa 06pasoBaHMs W Hayku [loHeukoi HapogHoi
Pecny6nuku ot 10.11.2017 r. Ne 1171, y4yebHOro nnaHa no HanpasneHuto noarotoskn 38.04.06
Toproeoe feno (mMarucrepckas mporpaMma: TOproeoe [efio), YTBepXAEHHOro YuyeHbiM COBETOM
YHueepcuteTa ot 02.04.2019 r., npoTtokon Ne 3.

Pa3paboTumK:
KaHanaaT 3KOHOMUYECKMX HaykK, CT. Mpenojasartesib
Kaeapbl KOMMEPLUM 1 TaMOXEHHOIO Jena

MporpaMmMa y4ebHOM AMCUMMNIMHBI YTBEPXAeHa Ha 3acefaHny Kadedpbl KOMMepUUW 1
TaMOXKEHHOro fefna
MpoTtokon Ne 3 oT « 3 » anpena 2019 .

W. 0. 3aBegytoLmnin Kathepoii
«Kommepuums 1 TaMOXXeHHOe f1eN0»

Mporpamma y4yebHOW AUCUMNAWHBI 0406peHa y4ebHO-METOANYECKO KOMMUCCUMEN YUETHO-
(bMHAHCOBOro (hakysnbTeTa
MpoTokon Ne 8 0T « 9 » anpens 2019 r.

Mpeacenatenib y4ebHO-MeTOAMYECKOW KOMUCCHN
YYETHO-(PMHAHCOBOr0O (PaKy/bTeTa A.A. bnaxesny



1. O6a1acTh NpUMEHEeHHUsI H MeCTO AUCIHHUILIHHBI B y4eOHOM mpoiiecce.

VYuebHast nucuumiinHa «OpraHu3anus yCIyr Ha MOTPEOUTENbCKOM PBIHKE» OTHOCHUTCS K
00s13aTeNbHBIM TUCLUIUIMHAM BapuaTuBHOH dwactu brnoka 1 «J/lucuuruimHel (MOmysn)» 1O
HanpasjieHuto noarotoBku 38.04.06 Toprosoe neno. s CTyAEHTOB HampaBieHUs NOATOTOBKHU
38.04.06 Toprosoe neno TUCIUITINHA peann3yeTcs kadenpoil KOMMEPLIUU 1 TAMOXKEHHOTO JeNa.

ConeprkaHue TUCIMUIUIMHBI ONTUPAETCS HA 3HAHUS M HABBIKH, TPHOOPETEHHBIE CTYACHTAMH B
pe3yJibTaTe W3y4eHUs TUCHMIUIMH mnpodeccuonansHoro unukia «I[IpaBoBoe perymupoBaHHe
poeCCUOHANTBHON AeSITENIbHOCTIY, «MapKeTHH .

B cBoro ouepenp, 3HaHUS, YMEHHs M HaBBIKH, NMpUOOpeTaeMble B IPOLIECCE HM3YUYCHUS
IUCUUIUINHBL « OpraHu3anys yeiayr Ha MOTPEOUTENbCKOM PBIHKE», OYAYyT MOJE3HBI MAarHCTPAHTY
Py MPOXOXKACHUM MPENJUIUIOMHOM NPAKTUKUM W TMOATOTOBKE W 3alUTE€ MAaruCTepCKOn
JUCCEPTALUU.

2. CTpyKTYypa AMCHHILTHHbBI

XapakTepucTHKa YIeOHOM AUCIUTUINHBI
HanpasyiieHne NOATrOTOBKH 38.04.06 Toprosoe geno
Marucrepckasi mporpaMma Toprosoe neno
IIporpamMma noiroToBKU aKajgeMuieckasi MarucTparypa
Kpanudukarms MarucTp
KonuuecTBo copepkarenbHbIX MOIyIEH 1
JucnumninHa Oasosoii  / BApUATUBHOW  YacTH O6ﬂ3aTeHbHva A AMCLHTLITHHA
. BapuUaTUBHON 4acTH bioka 1
00pazoBaTeIbHON POTPAMMBI
«JIncumHEbl (MOITYJIN )
DOpMBI KOHTPOJIA 1 MOy NBbHBIN KOHTPOIb,
1 sx3ameH B | cemectpe
ITokaszarenu ouHast popma oOydeHus
KonnuecTBo 3a4eTHBIX eAMHUL (KPEAUTOB) 3
KonnuecTso yacos 108
I'on moarorosku 1
Cemectp 1
AyJIUTOPHBIX 4acOB, B TOM YHCJIE 36
- JIEKLIHOHHBIX -
- IPAKTUYECKUX, CEMUHAPCKUX 36
- 1abOPaTOPHBIX -
- CAMOCTOSITEJIbHOM padoThI 72
B T.4. UHAUBHYAJIbHOE 3a/1aHHe -
HenenbHoe KOIMYECTBO 4acoB, 6
B T. 4. @y IUTOPHBIX 2

3. Onucanue AMCHUNIHHBI
Menau u 3axa4n
Heas kypca «Opranuzanus yCcayr Ha NOTPEOUTEITbCKOM PBIHKEY SIBISIETCS:
— 3aKperuIeHHe OCHOBHBIX TEOPETHUECKUX 3HAHHMH U MPUOOPETEHNE NMPAKTHUECKIX HABBIKOB
M0 aHAJIM3Y U OLEHKE Mep IoCyJapcTBa MO PeryJMpOBaHUIO SKOHOMHUKHU B LIEJIOM U €€ OTIebHbIX
cep.
3apagyamu Kypca SIBJISIIOTCS:
- (opmupoBanue riyOOKMX SKOHOMHYECKHMX 3HAHUH W JHUAIEKTUYECKOTO MBIIIJICHUS B
oOmacTn Ou3HeC MIaHUPOBaHUs (ppaHUali3uHTa U MIPEANPUHIMATENBCKOH chepe yCuyT;
- OBJIAZICHNE HAYYHBIMH OCHOBAaMH U COOCTBEHHO METOJaMH U NMPUEMAaMH YIPaBIEHYECKOTO
BO3ICHCTBUSI HA MacCOBOE IMOBEACHHE XO3SHUCTBYIOIIHX CYOBEKTOB PHIHOYHOW SKOHOMHYECKON
CHCTEMBI CPephl yCIyT;,



- npuoOpeTeHrne HAaBBIKOB W CIOCOOHOCTEH MpPAaKTUYECKOrO NPUMEHEHUs 3HaHWHA TpU
MOJTOTOBKE AaHATUTUYECKIX MAaTEPHAJIOB B CHCTEME C(epbl YCIyT.

TpeGoBaHus K pe3yJibTATAM 0CBOEHHS THCLHIIJIHHBI.

IIpouecc m3yuyeHHs MUCLUILUIMHBI HANpPaBiIeH HAa (HOPMHUPOBAHUE 3JIEMEHTOB CICAYIOLIHX
komrereHmit B coorseTcTBrr ¢ ®I'OC BO P® no nanpasnennto noarorosku 38.04.06 Toprosoe
IeN0 W OCHOBHOH 00pa3oBaTenpbHOH MNPOrpaMMON BBICHIEr0 OOpa3OBaHUs HANPaBJICHUS
noarotosku 38.04.06 Toprosoe aeno:

a) oouexyromypusix (OK):

— CIOCOOHOCTH K a0CTPAKTHOMY MBILLIEHHIO, aHau3y, cuaTe3y (OK-1);

— FTOTOBHOCTb AE€HCTBOBATH B HECTAHNAPTHBIX CUTYALMSIX, HECTU COLIMAIBHYIO U STHUECKYIO

OTBETCTBEHHOCTbH 3a npuHsThie pemenus (OK-2);

0) oouenpodpeccuonanvuvix (OIIK):

— TOTOBHOCTh K KOMMYHHMKALIMd B YCTHOH W MHUCBbMEHHOW (popmMax Ha pPycCKOM U
WHOCTPAHHOM SI3bIKax JUJI PeIleHns 3a1a4 npodeccnonanbHoi nestenpHocTH (OIIK-1);

8) npopeccuonanwvnvix (I1K):

— CHOCOOHOCTBEO K HCCJICAOBAHHUIO, AaHAJHM3y, MPOTHO3UPOBAHMIO M MOIEIMPOBAHUIO
TEHICHIM  W3MEHEHHsT  KOHBIOHKTYPBl ~ pBIHKA,  OW3HEC-TEXHOJOTWH,  Pe3yJbTaToB
npodeCCHOHATBHON AESITeTbHOCTH (KOMMEPYECKOH, WMJIM MapKETHHIOBOH, WJIM PEKIAMHOM, WIIH
JIOTHCTUYECKOH, min ToBaposenHoi) (IIK-5);

— CIIOCOOHOCTBIO K HCCIENOBAHHIO, IPOTHO3MPOBAHUIO, MOJACIHPOBAHUIO M OLIEHKE
KOHBIOHKTYPBI PbIHKA B OM3HEC-TEXHOJIOTHH € UCTIONIb30BAaHIEM Hay4HbIX MeTonoB (I1TK-6);

— CHOCOOHOCTBIO CaMOCTOSITENIbHO 00pabaThiBaTh, HHTETPUPOBATH M IMPEIOCTABISTH
pe3yJbTaThl HAy4HO-HUCCcIenoBaTenbekux padbot (ITK-8);

B pe3yabrare usyueHust y4e0HOH AUCHMILIHHBI CTYACHT A0JIKeH

Suameo:

- OCHOBBI H METOJHYECKUE HHCTPYMEHTHI CEPHI YCIYT HA PA3IMYHBIX YPOBHSX arperaiuy,

- OCHOBHbBIE TEPMUHBI, KJIFOUYEBbI€ MOHSATHS M METOMUYECKHE WHCTPYMEHTBI OpraHU3aliu
yCIIyT HA TOTPEOUTETTHCKOM PBIHKE.

Ymems:

- aHAJIU3MPOBATH PHIHOYHYIO CUTYAI[HIO U OPUEHTHPOBATHCS B OM3HEC MJIAHUPOBAHUH,

- aHAJIM3UPOBATH M CHCTEMATH3UPOBATh CTATUCTHYECKYIO HHPOPMALIUIO.

Baaoems:

- METONMKAMHU aHaiu3a, pa3paboTKU M peau3aliy CTPATErHYeCKHX IJIAHOB U MPOrpaMM B
cepe ycnyr;

- OCHOBHBbIMH (DOPMYJIaMH U METOAMH OPTaHU3ALUK YCIYT Ha TOTPEOUTETHCKOM PBIHKE IS
NPOBENEHUs] COOTBETCTBYIOIIMX PAaCYETOB, MPEACTaBIeHHs] HHQOpMAIMK B BUAY rpad)uKOB, CXeEM,
Ta0JIHII.

4. CopepxaHue TMCUUILTHHBI U (JOPMBI OPraHU3ALUH Y4e0HOT 0 MpoLecca

Hucunmmza «Opraau3anus yeiayr Ha NOTPeOUTEIbCKOM PBIHKEY MPEayCMaTpUBAET TaKHe
¢dopmbl  OopraHMzauuu y4eOHOro mpomecca: JEKIHH, [PAKTHYECKHe 3aHITHA, a TakxKe
CaMOCTOSITENIbHYIO Pa0OTy CTYIEHTOB.

Ilpu nposeaeHuM JNEKLUMI U MNPAKTHYECKUX 3aHATHH MCHOJB3YIOTCS MYyJbTUMEIUNHbBIE
NPE3eHTAllNK, AOIOJHHUTENbHbIE pa3daTOYHble MaTepuanbl B BUAe IMAOJOHOB IOKYMEHTOB U
MPOYMX HATJISIAHBIX MATEPUAIOB.

B yuebOHOM mpouecce HCIONB3YIOTCA TaKME METONbI KaK pa3dop KOHKPETHBIX CHTYalUH,
IMCKYCCHsI, TIOJIEMHKA, a TaK K€ BHEAYAMTOPHAas CaMOCTOsITeNbHast padoTa, CHUCTEMBI OabHO-
PEUTHHIOBOH OLIEHKH YCIIEBAEMOCTH B TOM YHUCJIE JINYHOCTHO-OPUEHTHPOBAHHOE O0yUESHHE.

B yuebHOM mpouecce TO KypCy, IIUPOKO HCIONB3YIOTCS HHTEPHET-PECYPCHI,
paccMaTpUBAIOTCS 3aaud M TMPAKTHYECKHE CHUTYalHH, MAaKCHMaJbHO NPUOIIKEHHBIE K
COBpPEMEHHBbIM peanusM. Hcnonb3yroTcsi TECTOBBbIE 3afaHus, MOOIIPSETCS CaMOCTOSITEIbHAs



paboTa, MPOBOASTCA KOHTPO/IbHbIE MEPOMNPUSTHS.

CamocTosiTeNbHast paboTa CTYAEHTOB MpedycCMaTpuBaeT MOAFOTOBKY K MNPaKTUYeCKUM
3aHATUSM, MOArOTOBKY KOHCMEKTOB /IEKLMIA MO BOMPOCaM M3yyaeMbIX TeM, NMpopaboTka yuyeGHOo-
METOAMYECKO/ NUTepaTypbl, CTaTeld, NpoBeAeHWe AONOMHUTENbHOW pPaboTbl B BUAe MOArOTOBKM

npeseHTauuii, co06LLEHNI 1 OKNa40B.

MopsALKOBbIA HOMEP U Tema

Tema L
Cdpepa ycnyr B COBPeEMEHHOM
obLLecTBe

Tema 2.

MoHATWe 06 ycnyre u
CEpPBUCHOW AeATENbHOCTM Ha
NOTPEOMTENTbCKOM PbIHKE

Tema 3.

Ycnyru B COBPEMEHHOM
3KOHOMUKE.

Tema 4.

[TocynapcTBO U pasBuTme

coepbl yCnyr.

Tema 5.
IMpegnpuHMMaTensCcTBO B
chepe ycnyr

Tema 6.

BusHec- nnaH gna ManbIxX

(1pM chepbl yenyr

Tema 7.
dpaHyan3nHr B cepe ycnyr

Tema 8.
CTpaTternyeckuia
MEHEPKMEHT B cthepe YCnyr.

KpaTkoe cogep>aHue TeMbl

CoBpemeHHass 3KOHOMMKA PasBUTLIX CTpaH Kak 3KOHOMUKaA
ycnyr. MeTofonormyeckme noaxofbl K CTPYKTYpUpPOBaHUIO
06LLIECTBEHHOIO npom3BoAcTB: noaxona A. ®duwepa, K
Knapka. B3avmocsa3b n B3aMMOO00YCNOBIEHHOCTb
MaTepuasibHOro NPOM3BOACTBA U Chepa YCnyr, KpUTepun ux
pasrpaHnyeHuns.

MoHATKe 00 ycnyre U CEPBUCHOM AeATeNIbHOCTU. PYHKUMM
cthepbl yenyr. CTpyKTypa cepbl YCyr 1 Knaccugpukauus
TUNOB 1 BUAOB ycnyr O6LEepoCCUnCKNe KnaccuprKaTopsl
YCNyT HaceneHuno

CywHOCTb M Knaccugmkaums Ha MnoTpeduTeNbCKOM PbIHKE.
PbIHOK ycnyr

CoBpeMeHHble 3aflauM  rOCYAapCTBEHHOrO  perynMpoBaHus
pblHKa Yycnyr. [ocyaapCTBEHHOe perynmpoBaHue  ciepsl
cepBuca Kak OCHOBbI aKTMBM3aLMMN PernoHasibHbIX (hakTopoB
39KOHOMMYECKOrr0 pocTa. Obwwas XapaKTepucTuka
rocyfapcTBeHHOW cepbl ycnyr Poccun. MUpPOBOR PbIHOK
ycnyr

MpeanpuHUMaTENbCTBO:  COBPEMEHHbIE
OCHOBHble  MOHATUA.  OCOBEHHOCTU
npegnpuHMMaTebCTBa B cepe ycnyr
OnucaHne  ycnyrm  un36paHHON  cdepbl  AEATENIbHOCTM
MapKeTuHr. [NporHosupoBaHue obbvema NpoAaXx.
MpuBneyeHne © 06CNYXMBaHWe NOTpebUTened. Bblibop
OpraHu3aunoHHOW CTPYKTYpbl (MPMbl. PUHAHCOBBIA M/aH.

npeacTaBneHuns,
(YHKLOHNPOBaAHUS

MpOrHo3 [ABWKEHWS [EHEXHOW HaJMYyHOCTW. Peanusaums
nnaHa.
NcTopns  BO3HMKHOBEHMS  (hpaHyaii3vHra.. CyuiHOCTb  ©

CTPYKTypa (ppaHyaiiavHra B cepe ycnyr. MNpeumyuiectsa v
HefoCTaTKN (ppaHYya3vHIoBbIX OTHOLUEHWI. [pakTuyeckue
acrneKTbl COBPEMEHHOr0 COCTOSHMA (PpaHYyai3uHra B cdiepe
YCNyr.

MMoHATME  CTpaTerMyeckoro  MeHemkMeHta.  CyLHOCTb
ctpatermn. Knaccugmkaums ctpatervit. OCHOBHble METOfbl
pa3paboTku  cTpaterMin.  OpraHu3auMoHHbIA  NOTeHuMan
(umpmbl.  OCHOBHble  efuHWLbl  aHanmM3a.  Peanvsaums
cTpaternin. OueHKa cTpaTeruii



TemaTnyeckui niaaxH

KosauuectBo uacos
Ounasn gopma
B T.Y.
Ha3Banus cogepxkaTtejibHbIX MOAYJIeH U ® o 5 x
TeM = 3 i =
© = 3) = 5 = 5 =
@ = = < 8 \Q H o
5} = o, [ = <
= X o O & = =
< O o =
= ] = =
15} =
Tema 1. Cdepa yciyr B COBpeMEHHOM
oOrmecTBe 13 4 o
Tema 2. [TonsiTre 00 yciyre U CepBUCHOMN 13 4 9
AESTEIHHOCTH HAa MOTPEOUTEIICKOM PBHIHKE
Tema 3. Ycayru B COBPEMEHHON 3KOHOMUKE. 15 6 9
Tema 4. 'ocynapcTBo u pa3BuTHE CHephI 13 4 9
YCIIYT.
Tema 5. IlpennpuHuMaTensCcTBO B chepe 13 4 9
yCJIyT
Tema 6. busnec- rutan 1t MajIbIx GUpM 15 6 9
cepsl yeayr
Tema 7. ®@panuaitsunr B chepe ycayr 13 4 9
Tema 8. Ctparerunyeckuii MEHEPKMEHT B 13 4 9
cepe ycnyr.
Hmozo 108 36 72

S. MeTtoan4eckne peKOMEHIALMH AJIsl IPOBEACHHS NPAKTHYECKUX 3AHATHI

Meroauyeckue pEeKOMEHAALMMU U1l NMPOBEACHUS MPAKTUYECKUX 3aHATUH COAEP)KATCS B
yueOHO-METOIUUECKOM KOMIUIEKCE THCLUTUINHBL

Lenpro MpakTUYECKHUX 3aHATHUH SBISIETCS YITyOJIEHUE TEOPETUYECKUX 3HAHWUH U HABBIKOB B
pabdore cdepsl ycayr, pa3BUTHH C(epbpl yCIyr, MOHATHH O CEPBHCHOW [EATENbHOCTH Ha
COBPEMEHHOM JTarle.

B mpouecce moOAroTOBKM K MPAKTUYECKUM 3aHATHSM CTYIEHTY HEOOXOIUMO H3YYHUTh
TEOPETUUECKUE BOMPOCHI JIEKIIUI U HOPMATUBHO-IIPABOBBIE TOKYMEHTHI MO MPENJIOKEHHBIM TEMaM,
O3HAKOMHTBCSI C OCHOBHOM M JOMNOJHUTEIBHOM JIUTEPaTypOH IO TeMaTUKE JIEKLIUH U
MIPAKTUYECKOrO 3aHATHS.

Ha npakTthueckux 3aHATUSX NPOBOAMUTCS ONPOC KAK TEOPETUYECKOro MaTepuana, Tak U
PacCMOTpEHHE NMPAKTUYECKUX 3aaHUN B BUAE 3a7a4 U CUTyaLUi [0 TEMaM JIEKLIUOHHBIX 3aHITHIL.

IIpoBomWTCST aKTUBHOE y4YacTHE CTYAEHTOB B OOCYKAEHUH BONPOCOB MPAKTHYECKHX
3aHATUH W TOHWCKE MPABWJIBHOTO PEILICHUS 337a4 M CHTyalud MaKCUMaJbHO NPUOIIKEHHBIX K
COBPEMEHHBIM PEATHUSIM.

Tembl IPAKTHYECKUX 3AHATHH

Konnuectso
Ne Hassanue Temsl
4acoB
1 | Tema 1. Cdepa ycayr B COBpeMEHHOM 001IeCTBE 4
2 Tema 2. [lonsiTHE 00 yciyre U CEpBUCHOHN NESTEIbHOCTH Ha 4




NOTPEOUTEITBCKOM PBIHKE

Tema 3. Ycayru B COBPEMEHHON 3KOHOMHUKE.

Tewma 4. 'ocynapcTBo u pa3Butue cepbl yeuyr.

Tema 5. IlpennpunumarenscTBo B chepe ycayr

Tema 6. busHec- uian aist Majbx Gupm chepbl yeayr

Tema 7. @panruaiisunr B chepe ycayr
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Tewma 8. Crpaternueckuii MEHEIKMEHT B chepe yCoyr.

nToro 36

6. CamocrosiTeibHAs padoTa

Camocrostenpaas pabora mo aucuuruinHe «OpraHusauust ycIyr Ha TNOTPeOUTEIbCKOM
PBIHKE» AJist CTYACHTOB BKJIHOYACT:!

— OCMBICJICHHE TEOPETHYECKUX OCHOB MPOCTYIIAHHOTO JIEKIIMOHHOTO MaTeprana,;

— U3YUCHUE OTACJIBbHBIX TEM 50)058 BOIIPOCOB, KOTOPBIC npeayCMOTPEHBI JJIsA
CaMOCTOSITENTbHON paboTHT,

— HNOATOTOBKY KOHCIICKTOB I10 OTACJIBHBIM TEMaM HUJIM BOIIPOCAM, KOTOPBIC NPEAYCMOTPECHDBI
IUISL CAMOCTOSITENTbHON paboTHT,

— HNOATOTOBKY K NPAKTUYCCKUM 3aHATHUAM,

— peleHue U MUCbMEeHHOE O(hOpMIIEHNE HHINBUAY AJIbHBIX 3aIaHHI;

— HNOATOTOBKY K BBICTYILICHUIO C JOKJIAOOM,

— CHCTEMAaTH3aLMI0 HM3YYEHHOTO MaTepuana TMepeA TECTHPOBAHHEM M MOIYJIbHBIM
KOHTPOJIEM.

7. UnauBHAYyaNbHBbIE 3a1aHUA

WUnnuBunyanpHble 3amaHus 1mo aucuuruimHe «OpraHuzanusi yciIyr Ha NOTPeOHTETbCKOM
PBIHKE» 3aKJIIOYAIOTCS B PEIICHUM CUTYAaTHBHBIX U MPAKTUYECKUX 3aJaHHUN MO COAEP>KATEIbHOMY
MoAayJiro 1:

1. ITonsATHe moTpeduTens, €ro COOTHOLIEHUE C KaTErOpUsMHU «IOKYIATENby, «3aKa3uuK» U
Aap.

2. ITonsiTne nponaBna, UCTIOJTHUTENS B CAENKAX C y4acTHEM NOTpeduTee.

3. OOmas xapakTepuCTHKa 3aKOHOAATEIbCTBA O 3aIUTe IpaB MOTpeduTeNnel, ero
COOTHOIIEHHE C O0IIEerpakqaHCKIM.

4. JloroBop Ha MOTPEOUTENBLCKOM PBIHKE: TIOHSATHE, BU/IbI, 3HAUCHUE.

5. TlopsimoK 3akJFOUEHUs] AOTOBOpa ¢ ydacTHeM mnoTpedburens. PopMa U CyIECTBEHHBIE
YCJIOBUS JAHHOTO IOrOBOpa.

6. @akTOpBI, BIAMSIOIHE HA YPOBEHb CEOECTOMMOCTH U TIyTH €€ CHIKEHUSI.

7. Knaccupukaumss pacxomoB, BXOmAIMX B ce0ECTOMMOCTb, €€ 3HaYeHue Juis
LIEHOOOpa30BaHUSI.

TamMoxeHHast CTOMMOCTb, METOABI €€ ONPEAEIEHNUs, UX XaPAKTEPUCTHKA.

8. Cucrema TaMOXXEHHBIX MMOLLINMH: 3HAaU€HHE, BUbI, TIOPSAOK pacuera.

9. PBIHOK: CYIIHOCTb, OCHOBHBIE 4epThl, CyOBekThl M ¢yHKuMH. CTPYKTypa pbIHKA.
HUnppacTpykTypa pbIHKA.

11. JlocTouHCTBA U HENOCTATKU PHIHOYHOW SKOHOMUKH. OTrpaHHMYE€HHOCTh MEXaHU3Ma
"HeBuAMMON pyku" pbiHKa. «IIpoBabl peIHKaY.

12. Map:xuHaIu3M U TeOpUsl MOTPEOUTENBCKOTO MOBENECHUS.

13. INotpeburenbckuii BEIOOP 1 ero ocodeHHocTH. Teopus MapKUHAIU3MA.

14. CocTaBnsromas MOJIeu MOKYNaTeNbCKOrO «IIOBEAEHUS.

15. «HepHBlii AIKK NOKYNATENsD» — COCTABIISAIOIIAS MOJEIN MOKYNATEIbCKOIO MNOBEACHUS.

16. MapkeTHUHIOBbIE CTUMYJIBI NMOKYyMNaTeNsd — COCTABJSAIOINAs MOJAEIN MOKYNaTeIbCKOIO
MOBEACHUS.

17. Ilcuxonornyeckue (HakTOPHI, BIMSIOLINE HA TIOKYNATENIbCKOE TOBEIEHUE.




18. @akTOpBI KYJIBTYPHOIO NOPSIAKA, BAUSIOIINE HA MOKYNATENIbCKOE MOBENCHUE.
19. CounanbHble (HakTOPBI, BIUSIOLINE HA TIOKYNATENIbCKOE TOBEIECHHUE.

20. CoumnanbHble (HaKkTOPbI BIMUSOLINE HA TTOKYNATENbCKOE MTOBEIEHUE.

21. IIpouecc NpuHATHUS pPEeLIEHUs O MOKYIIKE.

8. KoHTpoibHBIE BONIPOCHI K NPOMEKYTOYHOH aTTeCTallUH

1. Ponb ceprl yeiyr B COBPEMEHHBIX YCIOBHUSIX

2. [Mpuunns! Hepassuroctu chepwt yenyr B CCCP

3. OtpunarenbHble U TOJNOXKHUTENbHbIE TEHASHIMH B Pa3BUTHUU c(epbl yCIyr MPUCYIITH
coBpeMeHHO# Poccun

4. Cdepa ycnyr, OCHOBHBIC YEPTHL

5. OCHOBHBbIE CBOWCTBA YCIyrH

6. UTo moHuMaeTcs oA CTaHAAPTOM O0CITy KMBaHUS

7. Kak COOTHOCATCS MOHATHSL KYCJIYra» U «CEPBUCH

8. Knaccudukarmus yciayr

9. OcobeHHOCTH pBIHKA YCIIYT

10. OTuuurenpHble 0COOCHHOCTH MPEANPHUHUMATENBCKUX QYHKIMIHA B cepe ycayr.

11. TenneHunu pa3BuTHA PpaHYai3MHTA B HACTOSIIEE BPEMS

12. CymHOCTb OCHOBHBIX BUAOB (hpaHUai3MHTA

13. Jloructudyeckuii MEHEIXKMEHT B cdepe YCIyr: OCHOBHbIe MpoOOJIeMbl, MyTH U
MPAKTUYECKUH ONBIT UX PELICHUS

14. OcoOeHHOCTH 1 OCHOBHBIE 33[1a4 TUIAHUPOBAHMSA B cpepe yCiryT

15. Henn u pyHKIUHU JIOTUCTUKH B cepe yCryT

16. YmpaBneHueCcKuii KOHTPOJIb B OpTaHU3aLMAX cHeprl yCIyT

17. KoHTpOJIb 4eIOBEUECKHX PECYPCOB U €ro 3HAUYCHUE JJIsl OpTaHu3auil cheprl yCIyT

18. Poap B COBpPEMEHHOW 3KOHOMHMKE COBOKYIHOIO MPEMJIOKEHHs TOBapa — YCIYTH.
Copnep:aHue COBOKYITHOTO MPEIJIOKEHHUSI.

19. Jloructuueckoe OOCHyKMBaHWE W JIOTHCTUYECKHH CEPBHC. TOHITHA M 3HAUYEHHE B
YCUJIEHUU KOHKYPEHTHBIX MO3ULIUN NPEANPUITHS

20. BpeMeHHas1 CTPYKTYpa JOTHCTUIECKOTO 00CITY KMBAHUS

21. ITapaMeTpsl U CTPYKTypPa JIOTUCTUYECKOTO CEPBUCA

22. IIporHo3upoBaHue CIpoca; 3HaAYSHHEe U OCOOCHHOCTH OCYILIECTBIICHHUS

23. OCHOBHBIE METO/Ibl IPOTHO3UPOBAHMUS

24. TpaHCIIOPTHOE U HKCHETULIIOHHOE O0CITY)KUBAaHIE B COBPEMEHHON Y KOHOMHKE.

25. Ha OCHOBE KakuX XapaKTEepUCTHK MOXKHO KJIacCU(PHUIHMPOBATH yCIyru. B dem ormuune
KaXXJIOTO KJIACCU()UKALIMOHHOTO MTPHU3HAKA.

26. Buasl mporpaMM JIOSTTBHOCTH B Cepe yCIyT

27. OTnuyne BepTUKAJIBHBIX OTHOIIEHUH MOCTABLINKA U MOKYNATeNs U TOPU30OHTAIbHBIX.

28. KauecTBO yCiIyTru U KauecTBO OOCITy KUBAHHS

29. Otnnymne Ka4ecTBa yCJIyTH U TOBapa.

30. @opMBbI OpraHU3aLK CEPBUCHOTO OOCITY)KUBAHUS

31. Ponp MHTEpHETA B COBPEMEHHOM Mponecce 00CIy KIUBaHUS

32. Kananbl pacripeaenenusi yCiuyru

33. Cneunduka cHCTEMBI pacpeAeIeHNs YCIyT

34. Ponb NOCPEAHUKOB MIPU OKA3aHUU YCIYTH

9. O0pa3zen TecTOBOro 3aJaHus AJIs1 MOAYJIbHOI0 KOHTPOJISA
1. Yeayram CBOHMCTBEHHA!

A) HeOCs3aeMOCTb,

b) ckmagupyemocTs,

B) coxpansiemocTs,

I') onpeneneHHOCT KauecTBa,



J1) BO3MOKHOCTB TIEPeTPOIaKH.

2. K couMajibHBIM yCJIyraM OTHOCATCH

A) GaHKOBCKHE,

b) MHXXUHUPUHTOBBIE,

B) oOpasoBatenbHble,

I') pecropannsie,

J1) ctpaxoBble.

3.Yeayru - 310!

A) nesITenpHOCTb, MPOLIECC

b) Bews, npeamer

B) marepuansroe Gnaro,

I') HematepuanbHOE Onaro.

4. Kakoe 13 nepeunc/ieHHbIX CBOICTB He npucyue ycjayram?

A) KaueCTBEHHAs ONPEAEIEHHOCTb,

b) HemonrosedHOCTH,

B) HEBO3MOXXHOCTB MEPENPONAKH,,

I') HEeBO3MOXKHOCTD TPAHCTIOPTUPOBKU TPAAHLIMOHHBIM CIIOCOOOM,

J1) HeOCsI3aeMOCTb.

5. Knaccnduxanus ycjayr He npeaycMaTpuBaeT TAKYIO 1eJIb, KAK:

A) uzydenue neMorpapuaeckoro CoCTaBa HaceJIeHMUs,

b) m3ydenus cnpoca Ha ycuyrH,

B) yder mnpemoctaBieHHs YCIAYr NPEANPUSITHSIMH € OPTaHU3ALUSMH  Pa3JIUYHBIX
OPTaHU3aLIOHHO — MPAaBOBBIX POPM  COOCTBEHHOCTH,

I') rapMOHU3aMIO HAMOHAIBHBIX 1 MEXKIYHAPOAHBIX KJIacCU(PUKALUI YCIIyT.

10. O6pa3zen 3K3aMeHALNOHHOT0 OHIeTA

rOY BIIO JOHELIKMI HALTMOHAJIbHBIA YHUBEPCUTET
OO6pazoBarenbHas IpOrpaMMa MarucTp

Hanpasnenne nogrorosku 38.04.06. Toprosoe aeno

YuebHast qucuurumHa; « OpraHu3anus yCiayr Ha OTPeOUTEIbCKOM PBIHKE»

IK3AMEHAIIMOHHBIN BIJIET Ne 1

1. Hox «xoMmmepuuei» NOHUMAIOT:

a) IesTeNIbHOCTh, O0ECNEeYMBAOIIYI0 TPOLECC TOBAPOABMKECHHS W HANPABICHHYIO Ha
NOJIy4eHHe NMPUObLTH,

0) HesTeNbHOCTh, HAIMPABJICHHYIO HA TMOJIyYeHHUE NMPUOBUTH MOCPEICTBOM KYILTH-TIPOAAKU
TOBapOB;

B) JEATEeNbHOCTb, HAMPABJICHHYI) HA BBINOJHEHHE MOCPEAHUYECKHX OIMepanuil mnpu
OCYIIECTBIICHUH KYTLTU-TIPOIa’KH TOBAPOB;

r) JAESTeNbHOCTb, HAIMpPABIEHHYK HAa BHYTPHUCKIAACKYIO TiepepaboOTKy TOBapOB MU
OCYIIECTBJICHUH KYILTH-PONIA’KH TOBAPOB.

2. Kak knaccupuuupyroTcss KOMMeEpYeCKHEe OmepaldH Mo HX pOJH B mpolecce
TOBAPOABHKEHHSA:

a) Omnepaluy, Pa3BUBAIOLINE MPOIECC TOBAPOIBIDKEHUS, OMNEPAIlH, yCTAHABIUBAIOIINE
MPOLIECC TOBAPOABUKECHIS,

0) omepaunu, GOPMUPYIOIIHE MPOLECC TOBAPOIBIIKEHUS, OMEPALNU MO PEKJIAMHPOBAHUIO
NESITEIbHOCTH B MPOLIECCE TOBAPOIBIKESHIS,

B) OMepaiyy, MPEAeCTBYIOINE MPOLECCY TOBAPOIABIKEHUS, OMEPAINH, PEryIUPYIOIINe
MPOLIECC TOBAPOIBIDKEHUS, omnepauuy, o0o0IIaroie MpPOLEecC TOBAPOIBIIKEHUS, OIEpaLiy,
(dbopMuUpyIOLIHE CIPOC;

r) omepanuu, OOeCNeYHBAIOIINE TPOIECC TOBAPOABIKECHUS, OMepanuy, (HOPMUPYIOIIHE



CIPOC; OTEPaLNH, 3aBEPLIAIOLIIE ITPOLECC TOBAPOABHIKEHHUS?

3. Kakue Tpe6oBaHus NpeabSIBAAITCI K KOMMepueckoid nHpopMaum:

a) JOCTOBEPHOCTb, PABANBOCTD, OOBEMHOCTb, JIOTUYHOCTh, CBOEBPEMEHHOCTD;

0) TOCTOBEPHOCTD, HAZIE)KHOCTD, ONEPATUBHOCTD, CHCTEMHOCTD, KOMIUIEKCHOCTB;

B) HAJIC’KHOCTD, OMEPATHBHOCTD, CIIEHHATU3AI1s1, 0OOOIIEHHOCTD, IOTHYHOCTD;,

I') JOCTOBEPHOCTD, HAZIE)KHOCTh, KOHKPETHOCTb, CBOEBPEMEHHOCTb, MPABINBOCTD?

4. CocTtaB cy0beKTOB 10roBOPOB NMOCTABKH:

a) OpraHu3aluny,

0) UHAMBUAYANbHbIC IPEANPUHIMATEINY,

B) FOpUANYECKHE JIMLA U HHANBHIYAJIbHbBIE IPENTPHHUMATENH,

r) pU3nUecKue JnLa.

5. Kakue »3jeMeHTbI KOMMEPYECKOH AesiTeIbHOCTH BbINOJHSIOTCS Ha JTame
(popMupoBaHHsT KOMMEPYECKHX CBSI3EH:

a) MOCTaBKa TOBAPOB, YCTPAHEHHE PA3HOIIACHUH TI0 IOTOBOPaM

0) opopmiIeHIEe KOMMEPUECKUX CBSI3EH, MPOBEACHUE MPETEH3UNOHHOH paloThI,

B) Y4€T M KOHTPOJIb BBIITOJHEHHSI JOTOBOPOB, 3aKJIFOUEHHE TOTOBOPOB,;

r) U3y4YeHHE pBIHKA TOBAPOB, OIpPEIENEeHHe WCTOYHUKOB 3aKYIKH, OIpenesieHHe
ONTUMAJIbHBIX KaHAJIOB COBITA, OLIEHKAa COOCTBEHHOH KOHKYPEHTOCHOCOOHOCTH, BBIOOP (HOPMBI
KOMMEPYECKUX CBsI3ei?

6. Cneunduxkanus K 10ropopy NnoCTAaBKU TOBAPOB COCTABJISIETCS:

a) BO BCEX CIy4YasXx,

0) s yCTaHOBJICHHS KA4e€CTBA MTOCTABJISIEMBIX TOBAPOB;

B) MPH MMOCTABKAX TOBAPOB CIOKHOT'O aCCOPTHMEHTA,

I') IPY TIOCTaBKaX TOBAPOB MPOCTOTO aCCOPTHMEHTA.

7. CymecTBeHHbIE YCJI0BHS 10T0OBOPA MOCTABKH:

a) MpeaMer IoroBopa; oO0beM, CPOKH M IEPHOAbI IOCTABKH, ACCOPTUMEHT U KadeCTBO
TOBApOB; LICHA,

0) mpeaMer IOroBOpa; TMOYTOBBIE PEKBU3UTBI CTOPOH; CIMOCOO TOCTAaBKU TOBApOB;, BHUJ
TPAHCIIOPTA;

B) TIpeAMET AOroBOpa, OPTaHU3ALMOHHO-NPaBOBast (OopMa CTOPOH; BHIBI JESTEIBHOCTH
CTOPOH; MpaBa U 00SI3aHHOCTH CTOPOH;

I) CBeeHHs 00 yUpEeOUTENbHBIX JOKYMEHTaX CTOPOH; BUIBI IESTEIbHOCTH CTOPOH; CIOCO0
IOCTaBKH TOBAPOB, MMYIIECTBEHHAS! OTBETCTBEHHOCTb CTOPOH; FOPUANYECKHE aipeca CTOPOH.

8. OTrpy3ouHasi pasHapsiAKa npeaAcTaBJjsieT co0oii:

a) IOKyMeHT, opOpMIIIEMBI TPH 3aKIFOUEHHH JOrOBOPA IOCTABKH, €r0 HEOTheMJIeMast
4acTh,

0) TOKyMEHT, 0pOpPMIIIEMBIN TIOCTABIIUKOM IPH OTTPY3KE TOBAPOB MOKYMIATEIIHO,

B) IOKYMEHT, O(pOPMIIIEMBIH B Cllydae, €CIM MOKyNaTesb AaeT MOCTABLINKY PACIIOPsKEHHE
OTIPY3HUTh TOBAPBI KOHKPETHBIM ITOJTyHaTEISM,

I') JOKYMEHT, OQOpMIIIEeMBIH MOTyYaTeNIeM IPU OTOOPKE TOBAPOB Ha CKJIA/IE TTOCTABIIUKA.

9. Kakoil aoxymMeHT odopmisieTcsi B cJydae H3MEHEHUs] H PACTOPKeHHUsI J0roBopa
MOCTABKH:

a) cnenudukanus;

0) DOTOHUTEBHOE COTIAIIICHHE,

B) IPOTOKOJI PA3HOTJIACHIA,

I') IPOTOKOJI COTJIACOBAHUSI LIEH?

10. AccopTUMEHT TOBAPOB MpeACTABJIsIeT cO00ii:

a) Habop TOBapOB, OOBEIUHEHHBIX MO KAKOMY-THOO OTHOMY WJIH COBOKYITHOCTH ITPH3HAKOB,
NpeaHa3HAYeHHBIH I TPOJAKH HACEIICHHUIO;

0) COBOKYITHOCTb TOBAPOB, MPEICTABIEHHBIX HA PHIHOK MPEANIPHUSITHEM- H3TOTOBUTEIIEM;

B) COBOKYITHOCTb TOBApOB, ITPEeIHA3HAUEHHBIX AJIS1 PEaIn3alliy,

I') COBOKYITHOCTb TOBAPOB, HAXOSIINXCS HA PhIHKE.



11. Yto TaKoe «yCTONYMBOCTb)» ACCOPTUMEHTA TOBAPOB:

a) COOTBETCTBHE (PAKTUUECKOTO HAJIWYHMsl TOBapa HAa TOPrOBOM  MPEANPUSATHH
pa3paboOTaHHOMY aCCOPTUMEHTHOMY IEPEYHIO;

0) OecmepeOoiiHOe HamuMUMe B MPOAA’ke TOBAPOB, MPEAYCMOTPEHHBIX ACCOPTHMEHTHBIM
NEepEeYHEM B TEUCHHE ONPEACIEHHOTO BPEMEHH,

B) KOJIMYECTBO TOBAPHBIX €IUHUI] B TOBAPHOH IPYIIIIE;

I') KOJIMYECTBO TOBAPHBIX IPYIII U MOATPYIII, BXOIALINX B aCCOPTUMEHTHBIN NepeveHb?

12. Kaxkue »3xoHoMH4YeckHe (aKTOpbl OKA3bIBAIOT BJHSIHHE Ha TOProBbIH
ACCOPTHMEHT:

a) U3MEHEHHNEe YHCICHHOCTH HAaCEJIeHUs, 00ObEM M CTPYKTYpa TOBAPHOTO MPEIIIOKEHHS,

0) HaMOHAIIbHBIE OOBIYAN, YUCIIEHHOCTh HACENICHHS, IEHEKHbIE JOXObl HACEICHHUS, MO/,

B) JICHEXXHBIE TOXOIbl HACENICHMs, YPOBEHb LIEH Ha TOBApbL, OOBEM U CTPYKTypa CIIpoca,
00BEM U CTPYKTYpa TOBAPHOTO MPEIIOKEHUS,

I) COLMAIBHBIA COCTaB HACENEHUs, YPOBEHb KYJBTYPbL, MOJA, IEHEKHBIE JIOXOMbI
HaceseHus?

13. Kakue couuajibHbie (PAKTOPBI 0KA3LIBAIOT BJIHSIHHE HA ACCOPTHMEHT TOBAPOB:

a) HaIlMOHAJIbHbIE OOBIYaH, TPAAULIUH, YICICHHOCTh HACEJICHHS,

0) HaMOHAJIbHAS TIPUHAIJICKHOCTD, TIEHEKHBIC JTOXOJIBI;

B) W3MEHEHHE YHCIEHHOCTH HACEJECHUs, MUTPAIMOHHBIE MPOIECChl, 00bEM U CTPYKTypa
TOBAPHOTO MPEIJIOKEHHS

') COLMAIBHBIN CIIOW O0INecTBa, COIMaNibHAS U MPOodecCHOHANIbHAS CTPYKTYpa B OOIIECTBE,
YPOBEHb KYJIBTYpBL, MOAA?

14. Kaxkue TOBapbl AO/KHBI BKJIYATHCS B ACCOPTHMEHT TOBAPOB TOProBOro
NpeANPUSITHS B IEPBYIO 0Yepeab:

a) TOBAPBI, HAXOASIINECS Ha STAIe BHEAPEHUS,

0) TOBapBI, HAXOASALIUECS HA STAIe POCTA U 3PEJIOCTH JKU3HEHHOTO MK,

B) TOBAphl, HAXOIAIINECS HA HTAIE CIaa )KU3HEHHOTO IUKJIA,

I') TOBapbl, HAXOMALINECS B CTAIUH Pa3padboTKu?

15. BeiciiuM opraHoM ynpasJjeHMsl B 00lecTBe ¢ OFPAHHYEHHOH OTBETCTBEHHOCTBIO
SIBJISIETCSI:

a) coOpaHue MOJTHBIX TOBAPHILEH;

0) cobpaHre y4aCTHUKOB,;

B) coOpaHHe MaNIITNKOB.

r) coOpaHue YICHOB MPABJICHUS

16. FOpuanyeckoe Ju1o:

a) OTBEYAET IO CBOMM 00513aTEIbCTBAM CBOMM UMYIIECTBOM,

0) MOXeT He UMeTh (PUPMEHHOTO HANMEHOBAHHS,

B) MMEET MPABO NPEABSBISATh UCKU U BBICTYIIATh B CYl€ B KAYECTBE OTBETUHKA.

I') YaCTHYHO OTBEYAET MO CBOMM O0s13aTENIbCTBAM CBOMM UMYIIECTBOM;

17. Ha3oBuTe NOKYMEHT, B KOTOPOM OTPAKAIOTCH XO35IlICTBEHHBIE CPEACTBA H HX
HCTOYHHKH:

a) yCTas,

0) GanaHc;

B) OU3HEC-IIIaH;

r) [Inan

18. IIpenmymecTBa NPSIMBIX CBsI3¢H B PO3HHYHOH TOProBJIe - 3TO

a) COKpaleHue u3aepkek oOparieHus;

0) yCTaHOBJICHHE PO3SHUYHBIX [[€H HUKE PHIHOYHBIX,

B) (popMHpOBaHUE TOPrOBOTO ACCOPTUMEHTA;

I') IOCTaBKa B COOTBETCTBUU C YTBEPIKACHHBIM IrpaduKoM,

1) pPUTMUYHOCTH TOBapooOOpoTa.

19. K xoMMepueckuM npoiueccaMm 0THOCSATCS



a) U3y4eHHe U MPOTHO3MPOBAHUE CIIPOCA,

0) 3aKJIIOUeHNe TOrOBOPOB Ha TIOCTABKY TOBAPOB,

B) pEKJIaMHO — HH(pOPMAIOHHasI padoTa,;

I') XpaHEHHE TOBAPOB.

20. Crioco0bI 321U THI KOMMep4YecKOH TaliHbI - 3TO

a) 3amnpeT OeCKOHTPOJIBHOTO UCIOJIb30BAHUS KOMTUPOBAIbHO-MHOKUTEIbHON TEXHUKH,

0) 3ampeT HECAHKLIMOHUPOBAHHOTO IOCTYTa K KOMIIBIOTEPHOH HH(pOpManuy,

B) aIMHUHHCTPATUBHBIE MEPOTIPHUATHS (HATHUYUE CITy KObI O€30MaCHOCTH, IPOIYCKHON PEXIM
H Ap.);

I') CBOEBPEMEHHAas MPHUEMKA TOBAPOB.

VTBep:KIeHO Ha 3acenaHnu Kadenpsl:

IIpotokon Ne ot «_ » 201 r
3aBenyromuii kageapoi O.H. I'onoBuHOB
DK3aMeHaTop M.U. I1anxap

11. Kputepuu oueHuBanus (pa3padaTbiBaloTcs H YTBepxKIAOTCs Kadeapoii)

CormnacHO MOAMyJBPHOMY HPUHLUIY OpPraHM3aluN y4eOHOro mpolecca COoAepskaHue Kypca
«["ocynapcTBeHHOE peryJupoBaHHE TOProOBON [EATEIbHOCTH» COCTOMT H3 OJHOIO 3a4eTHOro
monyns. Pacnpenenenue Oanios, (GOpMHUPYIOIINX pPEHTHHTOBYI0 OLEHKY pPadOTBI CTYHAEHTa,
OCYLIECTBJISIETCS CIENYIOIIM 00pa3oM:

Buner pabor MaxkcuMaJibHOE KOJIMYECTBO OAJIIOB
IlocemaeMoCTb NPAKTHYECKHUX 3aHATHUI 10
Texymui KOHTPOJIb 45
TBOpUECKUN PEUTUHT 20
MopnyipHast KOHTPOJIbHAs paboTa 25
HUTOI'O 100

B coorBercTBMM ¢ yTBEpXKAEHHBIM IUIAHOM y4eOHOro mporecca MO AUCLUTUINHE
«OpraHu3zanus yciuyr Ha IOTPeOHUTENbCKOM PBIHKE» MPENyCMOTPEHO 9 MPaKTUYECKUX 3aHATHH. 3a
nocemieHue | NpakTHUeCKOro 3aHATUsl cTyAeHT Habupaer 0,55 Oamna. TBopueckwii peWTHHT
OLICHUBAETCs 3a Pa3paboOTKy MUCbMEHHOTO pedepara Mo TeMaM ¢ Mpe3eHTaluel MakcuMaibHo 20
Oamios, 6e3 npesentauuu — 10 Ganos

MonynbHast KOHTponbHasi padoTa mpoBOAWTCS B MUCbMEHHOH (opme. 3amanme B padore
cocrout u3 15 TecToB, 1-0 TeopeTudeckoro Bompoca u 1-if 3agaun. O0mee Konmn4ecTBo OaIoB 1Mo
pe3yibTaTaM paboThl BBICTABIISIETCS UCXOS U3 CIEAYIOIINX KPUTEPUEB: KaXK/IbII TECT OLIEHUBAETCS
1o ogHOMY Oayty (utoro 15 6ajioB), OTBET Ha BOMPOC OLIEHUBAETCS B MSITh OAJIOB U perieHue 1 -i
3a/1a4y OLIEHUBAETCS B TITh OayutoB (utoro 10 Sansos).

B cnysae 4WacTHYHO MPaBWIIBHOTO OTBETa B MOAYJIBHOH paboTe, CTYAEHTYy HauyUCIAETCS
oTpeneNnsieMoe MPernoaaBaTesieM KOJHMIECTBO OaIoB.

Uroroseiit Oamn ¢dopmupyercs CyMMHUPOBAHHEM IIONYyYEHHBIX CTYyIEHTOM B IpOLEcce
U3yUYEeHHsI JUCIHUIUTMHBI OAJUIOB IO HIDKENPUBEACHHON IKaJle OLEHIBAHMUS:



Cymwma OasioB

ITo o
mo 100 ITo rocynapcTBeHHOM
6aIIBHOL IKaJie Onpenenenue
ECTS IIKaje

IIKaJe
OTJINYHOE BBITIOJIHEHHE C

90-100 A «OtmuuHoY (5) HE3HAYUTENbHBIM KOJIUYECTBOM
HETOYHOCTEN
B LIEJIOM MPABHJIbHO BBITOJHEHHAS

80-89 B paboTta ¢ He3HAUUTENBbHBIM KOJIMYECTBOM
ommbok 10 10%

«Xoporo» (4)

B LIEJIOM NPABUJIBHO BBIMOJHEHHAS
70-79 C paboTa ¢ He3HAYUTEIBHBIM KOJTHYECTBOM
otmmOok 110 15%

BBITIOJIHCHHAA pa60Ta CO SHAYUTCIIbHBIM

60-69 D
KOJIMYECTBOM HEZOCTATKOB
«Y mOBNETBOPHUTENBHOY (3)
5059 B BBINIOJTHEHHAsI PaboTa YIOBIETBOPSIET
MHHHUMAJIbHBIM KPUTEPHSIM
«HeynoBnerBOpUTENBEHOY» C
30-49 FX BO3MOKHOCTBIO TTOBTOPHOH | BBITIOJIHEHHAsI padOTa HE YAOBJIETBOPSIET
aTTeCcTalun MHHHUMAJIbHBIM KPUTEPHSM
)

12. MaTepuajibHO-TeXHHYECKOe o0ecnieueHne y41eOHOro nmpouecca

[IpakTHueckue 3aHATHS 1O JUCLHUIUIMHE «YTIPaBIEHHE KOHKYPEHTOCIIOCOOHOCTBIO»
MPOBOISTCS B IPEAMETHOM KaOuHeTe kadeapbl KOMMEPLHUU U TAMOKEHHOTO J1eJIa JIJIsl IPOBEISHHS
3aHATUH JIGKIMOHHOTO THIIA, NMPAKTHUECKUX 3aHATHH, TEKYIIEero KOHTPOJS M IPOMEKYTOUHOH
arrecraiuu (ayn. Ne 304, r. Jloneuk, yn. YenrockuHues, n. 198a), OCHaIleHHOH KOMILIEKTOM
yuebHOI Mebenu Ha 30 MOCazoYHBIX MeCT, | MepCOHANBHBIA KOMIBIOTEP, KOMIUIEKTOM pabodero
MecTa TPeroAaBaTeNs, MarHUTHOH HOCKOH, | MyJIbTHMEOMIHBIM  KOMIUIEKTOM (IIpoekTop +
HOYTOYK.) C BBIXOZIOM B UHTEPHET, CTCHIAMHL.

CamoctositenpHas paboTa CTyAeHTa MPOXOAUT B OMONMOTEKe YHUBEpcHTeTa, OMOIHOTEeKa
YKOMIUTeKTOBaHa yueOHO# Mebenbio Ha 401 mocamodnoe mMecto, (3 035,5 M.KB),. pacHojokKeHa o
aapecy r. Jloneuk, npocnekt ['yposa A.6, B untanbsHOM 3ai1e Ne 4 nepruogu4eckoin IuTepaTrypel aya.
19, unTanpHBINA 3a7 YKOMIUIEKTOBaH yueOHOH mebenbto Ha 31 mocagouHoe mecto (189,5 kB. m),
pacnojioxkeH mo aapecy r. JloHenk, yi. YHuBepcurerckas,24), B 3ajie 3JIEKTPOHHOH WH(pOpMaIuu
ayn. 104a (122,9 xB.M.), 3anm yKOMIUIEKTOBaH yueOHON Mebenpto Ha 40 MOCATOYHBIX MECT,
pacniojioxkeH mo aapecy r. Jlonenk, mpocnekt ['yposa 1.6), aboHeMeHTamMu HaydHOH U y4eOHOM
autepatypsl (176,5 kB. M. u 543,7 KB.M. COOTBETCTBEHHO Ha 4 W 6 MOCANOYHBIX MeECTa
PacIoNOXKEHHBIX 10 aapecy r. Jlonenk, npocnekt I'yposa 1.6, ayn.104, ayn. 107), B MeroguueckoM
kabuHeTe y4eTHO-(prHaHCOBOrO (pakyinbrera (aya. 105 yKOMIUIEKTOBAaHHOTO y4eOHOH MeOenpio Ha
35 mocagoYHBIX MECT, OCHAIIIEHHOTO 4 KOMITBIOTEPaMH).

B xabunerax kadenpsl kommepuuu u TaMokeHHOro aena (NeNe508,511,535 mo ampecy r.
Honenk, yn. YemockuHieB 198a) mpemocTaBIsAOTCS WHAWBUAYANbHbIE W TPYIIIOBBIC
KOHCYJIbTAllMM CTYACHTaM IUJIsl MPOBEIECHUsI caMocTosATeNnbHOM padotel. Kabuuer kadenper Ne 508
YKOMITJIEKTOBAH y4eOHOH MeOeNbl0 Ha 5 TOCaIOUHBIX MECT, OCHAIIEH KOMITBIOTEPOM, MPUHTEPOM.
Kabuner xadenpsr Ne 511 ykomruiekroBan yueOHOI MeOespl0 Ha 5 MOCAOYHBIX MECT, OCHAIIECH
kommbroTepoM. Kabuner kadenper Ne 535 ykomriekToBaH yueOHOUM Mebenbro Ha 4 MOCAaIOYHBIX
MecTa, OcHaiieH | xommbroTepoMm, npuHTepoM. KabuHersl kadenpbl pacmoyiosKeHbl MO aapecy T.
Joneuk, ya. Hemockunues 198a.




13. PekomeHaoBaHHasa ninTepaTypa

Kon-Bo Hannune
Ne 3K3eMMNISAPOB  3/IEKTPOHHOM
HanmeHoBaHWe
n/n B 6MbMoTeKe BepcuUu B
JOoHHY 96C

OcHoBHasA nnTepaTypa
2 MaHxXap M.W. OpraHusaums ycnyr Ha noTpebuTeNnsCKoM +
PbIHKE [3NEKTPOHHBIA pecypc]: y4ebHO-MeToAMYECKOe
nocobve pnna CTYAEHTOB HanpasfeHUs MOArOTOBKM
38.04.06 Toprosoe fpeno - [oHeuk: AoHHY, 2019. -
ANEKTPOHHbIE AaHHble (1 daiin).
JononHnTenbHaa nuTepaTypa
3 KysbmnHa E.E., KysbmnHa J1I1.  OpraHusaums 2
npeanpuUHUMaTeNIbCKO  [eATeNbHOCTH: yyeb.noc. AN
BY30B. - M.: KOpaiiT, 2013. - 475 c.

4 ®paHyar3mHr. 128 ycnewHbIX (paHLLIM3 OT U3BECTHbIX 1 -
(vpm. - M.: M3paTtensctso "Pagap”, 2011. - 160 c.
5 CkpbiHHMKOBa W.A.  MapkeTuHr B cdepe ycnyr. 3

YuebHoe nocobue. M3patenscteo MI'Y, 2012 r. - 208 c.

14. 'H(hopMaLMOHHbIE pecypchbl

1 www.gKs.ru - ofuumanbHblin cant deaepanbHOM Cy>KObl FOCYAapCTBEHHOW CTAaTUCTUKN

2. www.uptp.ru - XXypHan «[po6rembl TEOPUN U NPaKTUKK YNPaBNeHNs»

3. www.liptorg-cp.ru - YnpasneHue nNOTPeOUTENIbCKOIO PbiHKA WM LEHOBON MNOMUTUKM
Jnneukoi obnactu.

4. www.dprro.ru - MpaBuTenbLCTBO POCTOBCKOW 061acTu. [enapTaMeHT NoTpeouTeNIbCKOro
PbIHKa.

15. MporpaMMmHoe obecneyveHne

1 Windows 7 PRO (kopriopaTtueHas nmueHsna JOHHY Ne 46484614);

2. Microsoft Office (kopnopaTtusHas nuueH3na JOHHY nuueH3nsa Ne 46472919);

3. Microsoft Visual Studio (nuueH3ua nporpammbl DreamSpark gns BbICLUMX YUeOHbIX
3aBefiIeHNIA);

4. NnueHsmm GPL, Apache, BSD ans cBo6o4HOro nporpammHoro obecrieveHms: Freelab,
Scilab, R Studio, Python, Eclipse, Free Pascal, Tries Mode, Prolog, AHTuBMpPYC Kacnepckoro,
Linux Fedora, Libre Office, Adobe Acrobat Reader, xPDF, Blender, KOMITAC-3D LT, Paint.NET,
Gimp.

Pabouas nporpaMma paccMOTpeHa M nepeyTBepXieHa Ha 3acefaHny Kaeapbl KOMMEPLMK
1 TAMOXXEHHOT 0 fieNna ¢ u3MeHeHuaMm (6e3 n3meHeHuin) Ha 201 rog.

lNpoTtokon Ne  oT .20 T

3aB. Kadeapon O. H. NonosnHoB

Pabouasi nporpaMma pacCMOTPeHa M nepeyTBepXKAeHa Ha 3acefaHnn Kageapbl KOMMEPLMK
N TAMOXXEHHOI 0 AieNia C M3MeHeHUsMK (6e3 n3MeHeHwin) Ha 202 rop.

MpoTokon Ne ot .20 T

3aB. Kahegpoi O. H. lFonosuHoB
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