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MporpamMmMa cocTaBfieHa C yyeToM PefepasibHOrO rocyAapCTBEHHOro 06pa3oBaTe/lbHOro
cTaHgapTa Bbicwero obpasosaHus (PrOC BO) no HanpasneHuto nogrotoBkn 38.04.06 Toprosoe
[eno, yTBepXXAeHHOro nprkasoM MuHucTepcTBa 06pa3oBaHMs U HayKu Poccuiickon ®egepaumn ot
30 mapta 2015 r. Ne 323 (c n3meHeHUAMM 1 gononHeHnamu ot 13 nonsa 2017 r Ne 653).

MporpaMmMa y4ebHOM AMCUMNIMHBLI  «[ICUXOTEXHOMOMMM  MPOSAKN B KOMMEPLMN»
coctaBneHa Ha ocHoee OC BI1O no HanpasneHuto nogrotoskn 38.04.06 «Toproeoe [feno»,
YTBEPXAEHHOrO  NpukKasom MuHucTepcTBa 06pa3oBaHMs W Hayku JloHeukor HapogHoi
Pecny6nukun ot 24.11.2016 r. Ne 1208, 3apeructpupoBaHHoro B MuHucTepctse toctuuun OHP ot
14.12.2016 r. Ne 1759, «[lopsigka opraHm3alill Yy4yebHOro nmnpouecca B 06pa3oBaTe/bHbIX
OpraHu3aLmax BbICLLEro MpodeccMoHaibHOro obpasoBaHus [oHeukon HapofgHoi Pecry6nmkm»,
YTBEPXKAEHHOro  npuvkasoM MuHWCTepcTBa 00pa3oBaHMs W Hayku [oHeukoi HapogHoi
Pecny6nuku ot 10.11.2017 r. Ne 1171, y4ebHOro nnaHa no HanpasneHWo noarotosku 38.04.06
Toproeoe [feno (Marucrepckas mporpaMma: TOproeoe fefo), YTBepXAeHHOro YyeHoi COBETOM
YHusepcuteta o1 02.04.2019 r., npoTokon Ne 3.

Pa3paboTuuK:
KaHamaatr 3KOHOMUYECKMX HayK, [OLEHT,
Katheipbl KOMMEPLMW N TAMOXXEHHOIO fiena M.B. >KaboneHko

MporpaMma y4ye6HOW AUCUMMAUHLI YTBEPXKAEHA Ha 3aceflaHnn Kaeapbl KOMMEpPLMKU U
TaMOXXeHHOr0 fefnia
MpoTokon Ne 3 oT « 3 » anpena 2019 .

L. o. 3aBeaytoLLero Kaeapon
«KoMMepLUmMs 1 TaMOXKeHHOe Aeno»

MporpamMmMa y4ebHON AuCUMNANHBLI 0406peHa y4ebHO-METOANYECKON KOMUCCUEN YYeTHO-
(hMHaHCOBOro (hakysnbTeTa
MpoTokon Ne 8 oT « 9 »anpens 2019 .

Mpeacenatens yuye6HO-METOANYECKON KOMMCCUN
YUETHO-(IMHAHCOBOr0 (haky nbTeTa



1. ObnacTb NpuMeHEeHHs U MEeCTO AHMCHHILIHHBI B YUeOHOM mpoiiecce.

VYuebHast mucturuimHa «lIICHXOTEXHONOTMM TNPOJAXXW B KOMMEPLUH» OTHOCHUTCA K
00s13aTeNbHBIM UCLUIUIMHAM BapuaTUBHOH uactu bioka 1 «/lucuummHer (MOmynu)» 10
HamnpasiaeHuto noarorosku 38.04.06 «Toprosoe aeno». [ CTyA€HTOB HAaNpPaBJIEHUs MOATOTOBKU
38.04.06 «Toprosoe peno» (marucrepckasi mporpamma; Toprooe meno) IUCLUATUINHA
peanusyercst kadenpoit KOMMEPLIMU U TAMOXKEHHOTO Aea.

CopepxaHue IUCLUIUIMHBI OCHOBAHO HAa MPUHLUIE METOAOJOTHYECKONH AampUOPHOCTH
HAy4YHO-aHAJIUTHYECKOIrO HCCIAEAOBAHMS, MO3BOJSIOLIEr0 WHTEIPUPOBAThb MEKAUCLUIIIMHAPHBIC
noaxonbl Ha 0ase pasNUYHBIX THIIOB METONOJIOTMH M HAyYHO-aHAJTUTHYECKUX TEXHOJOTHH.
[IporpamMma yYHUTBIBAET OMNpPEIENEHHYIO IPEABAPUTEIBHYIO 0a3y 3HAHWHA, IOJYyYEHHYIO
MarucTpaHTOM B Kypcax OakanaBpHara.

B cBoro ouepens, 3HaHUS, MPHOOPETEHHBIE TIPU M3YYEHUH TUCHUILIHHBI «IIcuxoTexHomornm
NpONaXH B KOMMEPLHH», OyOyT MOJNE3HBl MAriCTPAaHTy NPU MPOXOKIACHUH MPEATUTLIOMHOM
MPAKTUKHU U MOATOTOBKE U 3aLIUTE MATUCTEPCKON JUCCEPTALUH.

2. CTpyKTYpa AUCHUIIMHBI
XapakTepucTUKa Y4eOHOM AUCUUTUINHBI
HanpasyieHne NOATrOTOBKH 38.04.06 Toprosoe geno
Marucrepckasi nporpaMma Toprosoe neno
IIporpamma moaroToBKH aKageMHU4IecKasi MarucTpaTypa
Ksanudukarms MarucTp
KonuuecTBo copepkarenbHbIX MOAyIEH 1

OO0si3aTenbHas IUCIMILIMHA,
BapUaTUBHas 4acThb biok 1
«JIncumHEbl (MOITYJIN )

JucuunruinHa 0a30Bol / BApHATHBHON YacTH
00pazoBaTeIbHON POTPAMMBI

DOpMBI KOHTPOJIA 1 MOy NBbHBIN KOHTPOIb,
1 sx3ameH B 1 cemectpe

ITokaszarenu ouHast popma oOydeHus
KonnuecTBo 3a4eTHBIX eAMHUL (KPEAUTOB) 2
KonnuecTso yacos 72
I'on moarorosku 1
Cemectp 1
AyJIUTOPHBIX 4acOB, B TOM YHCJIE 36
- JIEKIIMOHHBIX 9
- IPAKTUYECKUX, CEMUHAPCKUX 27
- 1abOPaTOPHBIX -
- CAMOCTOSITEJIbHON pabOThI 36

B T.4. MTHAUBUAYAJIbHOC 3aJaHUC -

I~

HenenbHOE KOIHMYUECTBO YaCOB,

B T. 4. @y IUTOPHBIX 2

3. OnucaHue AUCUHNIHHBI
Meau u 3agaun
Ienvro nuctnmunab! «IICHXOTEXHOMOTHH MPOJAKY B KOMMEPLIUNY ABIISIETCS (POopMHUpPOBaHNE
MOHATHS O CIIOcO0ax BO3AEHCTBUS HA MOTEHUHAIBHBIX NMOTPEOHTENeH TOBAPOB U YCIYT C LEJBIO
pa3BUTHA y HHUX BHYTPEHHEH MOTHBALMHM K COBEPIICHHIO NOKYIKH, a TakXe OCBOCHHE
OOIIEKYNBTYPHBIX U MPO(PEeCCHOHANBHBIX KOMIIETEHLNH, HEOOXOOUMBIX B MNpodeccroHaNIbHON
JEesITeJIbHOCTU MaruCTPOB MO HanpasyieHuo noarotosku 38.04.06 «Toprosoe aenoy.



Jaoauu::

1) U3y4YeHHE OCHOBHBIX ()OPM MOBEACHHUS MOTEHIIMAIBHBIX MTOKYIIaTeNel Ha pa3InIHbIX
CTagusiX Tpolecca MNPOJAXKU C LeIb0 (HOPMUPOBAHUS Yy HHUX BHYTPEHHHX YCTaHOBOK K
COBEpLICHUIO NOKYIIKH;

2) OCBO€HHE NPUHLIUIIOB BO3JENHCTBUs HA MOKYNAaTeNbCKOE IMOBEIEHUE U BOCIHpPUSTHE
MpeJIOAKEHHs] TOBAPOB U YCIYT C MOMOIIBIO METO/IOB PEKJIAMbI U CTUMYJIMPOBAHUS MTPOJAK;

3) OBJIaJICHNE UHCTPYMEHTApUEM MPAKTUYECKOrO0 MPUMEHEHHUs pa3JIu4HbIX METOJOB
AKTUBHOW U MACCUBHOM MPOJAKU,

4) pasBurHe y OynyIIuX CHEHHAJIHCTOB HABBIKOB JEJIOBOrO OOIIEHHsS B TMPOLIECCE
MPOAAKU TOBAPOB U YCIVT.

TpeGoBaHus K pe3yJbTATAM 0CBOEHHS THCHHILIHHBI

[Ipouecc m3ydeHHMs OUCHMILIMHBI HampaBieH Ha (POPMHPOBAHUE 3JIEMEHTOB CIEAYIOIINX
komnerennnii B coorsercTBru ¢ 'OC BITO mo naHHOMY HampaBieHUIO TTOATOTOBKH (TIPOQIITIO):

a) oouexyromypusix (OK):

— CcrtocOOHOCTD K a0CTPaKTHOMY MBILLICHHIO, aHau3y, cuaTesy (OK-1);

— TOTOBHOCTb JIEHCTBOBATh B HECTAHAAPTHBIX CHUTYALMAX, HECTH COLMAJIBHYIO U STHYECKYIO
OTBETCTBEHHOCTb 3a npuHsThie pemenus (OK-2);

6) oowenpodpeccuonanvnvix (OIIK):

— TOTOBHOCTb K KOMMYHHKAIlMM B YCTHOM W NHCbMEHHOW (opmMax Ha pPyccKOM H
WHOCTPAHHOM SI3bIKax JUJI PeIleHns 3a1a4 npodeccnonanbHoi nestenpHocTH (OIIK-1);

6) npopeccuonanvnvix (I1K):

MOP20BO-MEXHONOLUYECKAS OeAMENbHOCIb!

- crocoOHOCTh BBIOMPATh MHHOBALIMOHHBIE CHCTEMBI 3aKyIOK U nponax Tosapos (I1K-1);

- TOTOBHOCTb pa3palarbiBaTh W OLEHMBATh 3()(PEKTHBHOCTP MHHOBALIMOHHBIX TEXHOJIOTHUH
npodeCcCHOHATBHON AESITeNbHOCTH (KOMMEPYECKOH, WM MAapKETUHTOBOH, WJIM PEKJIAMHOH, WIH
Jorudeckoi, ninu TopaposenHoit) (I1K-2);

OP2AHUAYUOHHO-YNPABNIEHYECKASL OAMENbHOCb!

- CrmocOOHOCTh AHAJNM3UPOBATH TEXHOJOTMYECKHI MPOLEeCC Kak OOBEKT YIpaBICHUS,
OpPTaHU30BBIBaTH PabOTy MEPCOHANA, HAXOAUTh U MPUHUMATD YIPABJICHYECKIE PEIIEHHs B O0IaCTH
npoeCCHOHATBPHON  AEATENbHOCTH, CHUCTEMAaTH3HpOBaTh H  0000mars uHpOpMaLuI 1o
(bopMHUPOBAHUIO U HCTIONB30BaHMIO pecypcos npennpustust (I1K-3);

HAYYHO-UCCTIEO0BAMENbCKASL OCSMENbHOCHIb!

- CrOCOOHOCTD K UCCIIEIOBAHUIO MTPOrPECCUBHBIX HAMPABIECHUH Pa3BUTHS MPOQPECCHOHATBHON
OEATEIbHOCTH B OOJIACTH KOMMEpPLIUH, FJIM MAapKETHUHIa, WJIM PEKJIaMbl, WM JIOTHCTUKH, WU
TOBapoBeneHus, Win sxcreptussl (I1K-7);

HPOEeKMHASL OeAMeNbHOCHb !

- CHOCOOHOCTBIO K TIOMCKY HHHOBAIIMOHHBIX HIEH TPU TMPOEKTUPOBAHMUHU, pa3padoTke,
SKCIIEPTU3€ M pEKJIaMe HOBBIX TOBAPOB U YCIYr, K OLEHKE MPOrHO3UPYEMOH W peabHOU
KOHKYPEHTOCITIOCOOHOCTH TOBapOB W OpraHM3alMb, €€ OOECNEeYEeHHIO, K MPOTHO3HPOBAHUIO H
MPOEKTHPOBAHUIO aCCOPTUMEHTA TOBAPOB, TOTOBHOCTh K MPOEKTUPOBAHUIO M pa3padoTke OpeHm-
texnonoruii (IIK-10).

B pesyabTare nzyueHust yueOHOH JUCHHUIIMHBI CTYEHT JA0JIKEeH

Juams:

-TEOPETHUYECKUE ACTIEKThI BeZIeHHsI 3(P(HEKTUBHBIX MPOIAK,;

- METO/IbI ONPEeIeNIeHNs LIEJIeBbIX IPU3HAKOB MPOJABLIOB,

- IPaBMJIa COCTABIICHHS MTpodeccopaM 1 KBATN(UKALIMOHHBIX KapT;,

- anropuT™ (POPMHUPOBAHMS MCHUXOJNOTHIECKU 3(PPEKTHBHBIX PEKJIAMHBIX apTyMEHTOB
U oOpalneHuii,

- crocoObl OPMUPOBAHUS ONTHMAJIBHOM LIEHOBOW MOJUTHKU TOPTOBOH OpPraHU3aINH.



Yamemn:

- NPUMEHSTh  OCHOBHBIE  ICHXOJUArHOCTHYECKHE METOHKH
poeCCHOHATILHOTO MOI00pa MPOAABIIOB;

- (bopMHUpPOBATh HHTEPBEP MECTA MPOJAKUA TOBAPOB U YCIYT;

- PaCCUYHUTHIBATH ONITUMAJIbHBIN YPOBEHB LIEH Ha PAa3JINYHbIE TOBAPHI U YCIIYTH.

Braoems:

- METOAaMU  pas3pyLIeHHss  KOHTpapryMeTauud  NoTpeOuTeneil,  BHU3YyaJbHOTO
NPOTHO3UPOBAHUS PELICHUH KIINEHTA;

- KBaJIMMETPUYIECKON OLIEHKOH 3((PEKTUBHOCTH PEKJIAMHBIX aPTyMEHTOB;

- OoCcHOBaMHU (popMupoBaHUs 3PPEKTUBHOrO BHEIIHETO 00JIMKA MTPOAABIA.

4. Coaep:kaHue TMCUHMILUIHHBI H (DOPMBbI OPraHU3ALMH Y4e0OHOr0 mpouecca

Jucuunnuna «IIcuxorexHonmornu npogax B KOMMEPLHMHM» MPEAyCMaTPUBAET CIEAYIOLINE
¢dopmBl OpraHu3aLMK y4eOHOTO MpoLecca: JEKIUH, MPAKTUYECKHE 3aHSITHS, CAMOCTOSTENbHYIO
paboTy CTYIEHTOB.

Ilpu nposeaeHuM JNEKLMI U MNPAKTUYECKUX 3aHATHH MCHOJB3YIOTCS MYyJbTUMEIUNHbBIE
MIPE3CHTALUN, PA3JaTOUYHbIE MATEPHUAIIBL.

B yueOHOM mpomecce IMMPOKO MPUMEHSIOTCS AKTHUBHBIE W HMHTEPAKTUBHBIC (HOPMBI
npoBeneHust 3aHiITHH (pa30op KOHKPETHBIX CUTYalHid, JAUCKYCCHs, INOJEMHKA), BHEAyIUTOpPHAs
caMmocTosiTeNbHast padora, OaIbHO-pEHTHHIOBas CHUCTEMa OLEHKH YCIEBaEMOCTH, JHYHOCTHO-
OpPUEHTHUPOBAHHOE 0OydeHue, mpodieMHoe o0ydeHue.

B yuebHOM mporecce HCMONB3YVIOTCS HHTEPHET-PECYPCHl IO JAaHHOMY  KYpCy,
paccMaTpUBAIOTCS 3aJadM, MAKCHUMaJbHO NPUONMKEHHbIE K KOHKPETHBIM IPAKTHYECKUM
CUTyalHsIM, TECThI, CAMOCTOSITEIIbHAsE PadOTa, KOHTPOJIbHBIE PAOOTHL

CamocrosTenpHass paboTa CTYAEHTOB MPENyCMATPUBAET MOATOTOBKY K IPAKTHYECKHM
3aHATHUSAM, TTOATOTOBKY KOHCIIEKTOB MO OTAEIbHBIM BOIPOCAM H3Y4YaeMbIX TeM, H3y4eHHE Y4eOHO-
METOIUYECKON JIUTEPATYPhl, AHHOTALUI CTAaTEH, MOATOTOBKY MPE3EHTALUN U TOKJIA0B.

IlopsinkoBbIN HOMEP H HA3ZBAHHE

Kpartkoe cogep:kanue Tembl
TEMbI

Tema 1. OcuoBbl ynpajieHusi | 3HaUeHHE TpeaMeTa sl NPO(hecCHOHANBHON MOATOTOBKU
NPOAAKAMH TOBAPOB KOMMEPCAHTOB [JIl OpTraHu3aluil TOProBjH. PrIHOYHAs
cpena B CHUCTEME YIOPABJICHHWs MPOJAXXaMHU TOBApPOB,
OCHOBHBbIE  TOKAa3aTeNd, ONPEACNAIOLIINEe  PEANbHYIO
cuTyanuio Ha pbiHKe. OCHOBHBIC 3JIEMEHTBI YIPABJICHHS
MPOJa’kaMH, CYLIHOCTb U COAEPKAHUE MPOJAXK.

Tema 2. OcHOBHBIE THIIBI Tunel mOKynaTene u crnocoObl UX BU3YaATbHOM SKCIpecc-
NoKynarteJiei, ux ouenku. Knaccudukamum mokymnareneir. XapakTepucTUKa
XAPAKTEPUCTHKH U OLIeHKA JUYHBIX 1noTpeOHocTell. OO0mue mpuHUMIBEl OOLWEHHs C
nokynareasiMia.  OcobeHHocTH paboThl ¢ OTAENBHBIMU
THUIIAMU TIOKYyTIaTeNeH B ONTOBOM U PO3HUYHON TOPTOBJIE.
@akTOphl, BIUAIOIINE HAa TMOKYIKY Ha MPEANPUITHIX
posHuuHO#l ToproBmu. Ilokymarenbckasi TOTOBHOCTD.
Peakius morpeOuTesist Ha TOKYIIKY.

Tema 3. IlcuxoyiornuecKue CyObexktbl u 00BekThl mnpomak. (OCHOBHBIE CTaIHH
ACMEKTHI MPOAAKH TOBAPOB U MOKYIATENbCKOrO TMMOBENEHHUsI M CIOCOOBI BIMSHUS HA
yeayr HaMmepeHust KIHeHTOB. «lloTpeOuTenbCeKuii SKCTpeMHU3MY.
IIpodeccrnoHanbHble KadecTBa MPOAABIA, BBI3BIBAIOIIHE
JIOBEpHE CO CTOPOHBI TOKyTarenei. Busyanusaius tumna
nokynaresst. Criocobbl CO3JaHUsT TOPrOBOrO KOHTAKTA.
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Y cTHOE MpenioskeHUe U TEXHOJIOTHS €0 MPOBeIeHNUS.
Craaguu nenoBoii Oecenpl B MPOIecce TOProBOrO KOHTAKTA.
OueHka HaMepeHUN TMOKyMaTejaell Ha OCHOBE aHaliu3a
HeBep6aJ'IbeIX CHUI'HAJIOB.

Tema 4. YnpasJjieHue
TEXHOJOTHEH MPOAAKH

Opranusaums paboThl €  KJIHEHTAMU. Y TpaBJICHHE
TexHojorueid mnpomaxku. Krnaccubukaius nOpomax IIo
pa3auuHbIM mpu3HakaMm. Kpurepun cOamaHCUpPOBaHHOMN
cuctembl HeHHocTel. Ilpouecc coBepuieHHUs MNOKYIKH.
IloBenenue mnpoxasua. IIpUHIMOBI  NPOEKTUPOBAHUSA
HWHTEpPbEpPA MECT MNPOAAXKU C Y4YETOM €ro BJIMSHHUS Ha
noAaco3Hanue nokynarenend. KauectBo U KynbTypa
TOProOBOro OOCITYKUBAHUS KaK CTUMYJT K TTOKYTIKE.

Tema 5. MepueHAaW3uMHI KakK
TEXHOJIOT U MmoCTpOeHus
3¢ deKTHBHBIX KOMMYHUKALUH B
TOProBJie

[lonsTue, uenu u 3anaun MepueHpaisunra. Umumxesas u
UH(POPMALIMOHHAS COCTABJISIIOIINE MEPUEHIAN3UHTA.
KoMMmyHHKaLIMOHHBIE CpeACTBA MPOABHXKEHUS HA MeECTax
MpoAaX. KOMMYHHUKALMOHHbIE COCTABJSIOIINE BHELIHErO
BUAa MarasuHa. [IpuHUUNBL pekaaMbl HA MECTaxX MPOJAXKH.
Toprosoe oOopynoBaHHME KakK  3JIEMEHT PEKJIAMHOTO
opopmienuss. MecTta BbIKIAAKH TOBapa. LlBeroBoe
oopmiieHre TOProBOro 3a1a U apoMa-MapKETHHT.

Tema 6.
MOTHBALMOHHOE
CTHMYJIHPOBaHHE COBITA

IMenoroe u

CyIIHOCTh CTUMYJIMPOBAHUS CObITA C MOMOIIIBIO 1ieH. 1{eHa
KaKk KIIOYeBas COCTABJISIFOIIAS] TMPHUHSTHS PEIIeHUS O
MTOKYTIKE. VYhpasneHue mnpomakaMd dYepe3 LEHOBbIE
CTpaTeruu.

Cocrapnsomue ycremHon npesentranuu. Popmuposanme
noTPeOUTENHCKON [IEHHOCTH.

MOTHUBAIIMOHHOE CTUMYJIMPOBaHHUE COBITA: OCHOBHBIE
(hOpMBI 1 METOBI MATEPHAILHOTO CTUMYJUPOBAHUS TPYAa
MPOAABIIOB W WX BIUSHUE HA TPYAOBOE IIOBEICHHUE
nepcoHana. CoBpeMeHHbIE MOTHBAlIMOHHBIE TEOPHH.
MotuBauroHHass nCUxXojorus. @pedaucTckas KOHLUENLUs
MOTHBAIUH.




TemaTnueckus niaaH

Koaun4yecTBo 4acos

Ounasn gopma

B T.1.
HasBanus coaepkaTe/ibHBIX .
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Coaep:kraTteJbHbIH MOAYJIb 1
Tema 1. OcHOBBI ympaBieHUs 9 1 4 4
MIPOJa’KaMU TOBAPOB
Tema 2. OcHOBHbIE THUIIBI
MOKyTIaTeNe, ux 15 1 6 8 -
XapaKTepUCTUKHU U OLIEHKa
Tema 3. llcuxonoruueckue
ACIIEKThl IPOAAXKHU TOBAPOB U 7 1 2 4 -
yCIIyT
Tema 4.Yupasnenue
3 P 14 2 4 8 -
TEXHOJIOTHEN NPOJAXKHU
Tema 5. MepueHaal3uHI Kak
TEXHOJIOTHsI MOCTPOEHUs
" 10 2 4 4 -
3¢ PeKTUBHBIX KOMMYHHKAITHIA
B TOPrOBJIE
Tema 6. Ilenonoe U
MOTHUBALUOHHOE 17 2 7 8 -
CTHMYJIUPOBaHHE COBITA
Hmozo no
72 9 27 36 -
cooeprrcametbHomy mooyiiio 1
S. Tembl NIPAKTHYECKHX 3AHATHH
Konuuectso
Ne Hassanue temsl
4acOB
1. | OcHOBBI yIIpaByieHUs] NPOJakaMU TOBAPOB 4
2. | OcHOBHbIE THUIIBI IOKyNATENEH, X XapAKTEPUCTUKH U OLICHKA 6
3. | Ilcuxonorudeckue acCnekThl NPOAAXKH TOBAPOB U YCIYT 2
4. YnpasieHue TEXHOJOTHEeH NPOAAKH 4
5. | MepueHpai3uHr KakK TEXHOJIOT U [IOCTPOCHUS 3¢ EKTUBHBIX 4
KOMMYHUKALUI B TOPrOBJIE
6. | LleHOBOE M MOTHBAIIMOHHOE CTUMYJIMPOBAHHUE COBITA 7
UTOoro 27




6. CamocrosiTesibHAs padoTa

Camocrostenpras padora no aucuuruivHe «I[IcHXoTexXHOMOrnyu NpoJak B KOMMEPIUUY IS
CTYZEHTOB BKJIIOUYAET:

— U3y4eHHE OTEUYECTBEHHBIX HOPMATHBHO-TIPABOBBIX JOKYMEHTOB B cdepe TOpProBoi
NESATEIbHOCTU MPEANPUATHH |

— OCMBICJIEHHE TEOPETUYECKHUX OCHOB MPOCIYIIAHHOTO JEKLIMOHHOIO MaTepraa;

— U3y4eHHE OTHENbHBIX TEM HJIM  BOMPOCOB, KOTOPBIE MPEOYCMOTPEHBI st
CaMOCTOSITENTbHON paboTH,

— MOATOTOBKY KOHCIIEKTOB TIO OTJENbHBIM TEMaM WJIM BOIIPOCAM, KOTOPBIE MPENYCMOTPEHBI
111 CAMOCTOSITENTbHON paboTH,

— MOATOTOBKY K MPAKTUYECKUM 3aHATHUSIM,

— peleHue U MUCbMEeHHOE O()OpMIIEHNE HHINBUAYAJbHBIX 3a1aHUI;

— MOJTOTOBKY K BBICTYIUIEHHUIO C IOKJIA0M;

— CHUCTeMaTH3allMl0 M3YyYEHHOro MaTepuana Iepell TeCTHPOBAaHUEM U MOJYJbHBIM
KOHTPOJIEM.

7.MHauBUaYyaIbHBIE 3a0aHUS

HnauBunyaneHble 3anaHus o AucUUIUIMHE «IICMXOTEXHONOrMM Opoja)k B KOMMEPLIMN
3aKJIIOYAKOTCS B PELIEHUM CUTYaTMBHBIX U MPAKTUYECKUX 3aJaHUNA MO COAEPIKATEIbHOMY
MoayJio 1, a Takke HamucaHuu pedepaToB Ha MPEIJIOKEHHBIC TEMBI:

—

Tunb! mokynareneii 1 cnocoObl BU3yaTU3al[uH HKCIPECC-OLEHKH

Knaccupukanmst mokynateneldi M 4epThl HOBOrO MOTpeOUTENsT B COBPEMEHHON
SKOHOMHUYECKOH cpene

OO01me npUHUMIBI OOIIEHUS C MOKYATEISIMH.

IIpouecc npuHATHSA PELIeHHs O MOKYIIKe

«IToTpeburenbckuii 3KCTPEMU3M» Ha COBPEMEHHOM PBIHKE

XapaKkTepUCTHKA COBPEMEHHBIX MPO(HECCHOHANBHBIX KAUeCTB MPOAaBIa

KauecTBo 1 KynbTypa TOProBoro 00CIy>KUBaHHSI KaK CTUMYJI K TIOKYTIKE

Toprosoe oOopynoBaHHe Kak 3JEMEHT pekyaMHOro odopmieHus. Mecta BBIKIAIKU
TOBapa.

CyIHOCTD CTUMYJTUPOBAHHS COBITA C TIOMOIIBIO IEH

10. YpoBenv nputsizanuii norpedutens. IIpuBbIUKK, HABBIKK, TNPENCTABJICHUS, BKYCHI
notpedureneit

N

e

A

8. KoHTpo/ibHBIe BONPOCHI K NPOMEKYTOYHOH aTTeCTALlUH

1. PeiHOYHAs cpena B cucTeMe yIpaBieHHs POIakaMi TOBAPOB

2. OCHOBHBIE TIOKA3aTeNH, OMPEEISIOLINE PEabHYI0 CUTYalHO Ha PhIHKE.

3. 3HaueHWe PBIHOYHON Cpedpl B CHUCTEME YIIPABIEHHUS MPOAAKaMH, OCHOBHBIE
3JIEMEHTBI YIIPABICHHS MPOAAKAMH, CYIIIHOCTb U COAEPIKaHUE MPOJAK.

4. Tunel mokynaTenei u crnocoObl X BU3YATBHON SKCIIPECC-OLICHKH.

5. OcHoBHbIe uepThl HOBOro notpeduTens. Knaccudukaunm nokymnareneit.

6. XapakTepuCTUKa JUYHBIX MOTpeOHOCTEel: abcomoTHble (MOTPeOHOCTH B THIIE,

JKHUITUIIIEC, OOCXKAEC, OTABbIXC, AYXOBHOM Pa3BUTHMH, NEPCABUKECHNHN, I/IH(bOpMaLII/II/I u
Ip.);0THOCUTENbHBIE (TOTPEOHOCTH B PEAIbHO CYIIECTBYIOIINX MAaTEPHAIBHBIX Ojlarax M yCiyrax,
obecnieunBaromuX  (U3MYECKOE M AYXOBHOE PAa3BUTHE JIMYHOCTH,  ILIATEXKECIIOCOOHbIE
noTPeOHOCTH.

7. OO01mue npUHLUITBI OOIEHUS C MOKYMATEeNIIMU.
8. OcobenHocTH pabOTHI ¢ OTAENBHBIMH THIIAMU MOKyTNIaTeJIeH B ONTOBOW U PO3HUYHON
TOPIOBJIE.

9. DakTOpPEL, BAUAIOIINE HAa TOKYIIKY HA NPEANPUATHIX PO3HUYHOU TOPTOBJIIH.
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10. IMokynarenbckasi TOTOBHOCTbD. Peakiiust mOTpeOuTessi Ha MOKYTIKY.

11.  CyObekTbl U OOBEKTHI MPOJAK.

12. [Ipouecc MpUHATHS PEIIEHUS O OKYIKE MOTPEOUTEISIMH.

13. Pacnpenenenue, kak nmporecc 0OCTyKUBaHUS LETEBBIX PHIHKOB.

14. OCHOBHBIE CTaIUHU TOKYATEIBCKOTO MOBENEHHSI M CIIOCOOBI BIMSHUS HA HAMEPEHHS
KJINEHTOB.

15. «IToTpeburenbCkuil SIKCTPEMHI3IMY.

16. OCHOBHBIE 3TaITbl MPOLECcCa MPUHITHS PELICHHUsT TOTPEOUTEISIMH O MTOKYIIKE.

17. [IpodeccronanbHble KauecTBa MPOJABIA, BBI3BIBAIOIINE JOBEPHE CO CTOPOHBI
MOKyTaTeNeH.

18. Bmsyanmuzauus tuna nokynaresst. CriocoObl CO3AaHUs TOPrOBOIO KOHTAKTA.

19. Y CTHOE NpennoKeHUe U TEXHOJIOTHUS €r0 IPOBENCHMUS.

20. Craguu nenoBoii 6ecennl B MPOLIECCE TOPTOBOIO KOHTAKTA.

21. Onenka HaMepEeHUI MOKynaTesieil Ha OCHOBE aHaJIN3a HeBepOATbHBIX CUTHAJIOB.

22. Opranmsauust paboThI ¢ KIMEHTaAMH.

23. Knaccupukanus nponax rno pa3imyHbIM NPU3HAKAM.

24. Kpurepuu cOanaHCHpOBaHHOM CHCTEMbI LIEHHOCTEH.

25. IIpouecc mpoaak TOBapHON NPOAYKLIMH.

26. IIpouecc coBepiieHUsI HOKYTIKH.

27.  IlpuHuunel TPOEKTUPOBAHMS MHTEPbEPA MECT MPOAAXKHU C YYETOM €ro BIUSHHUS Ha
MOACO3HAHUE MTOKYIATENICH.

28. KauecTBo 1 KynbTypa TOProBoro o0CIy>KUBaHHS KaK CTUMYJI K ITOKYIIKE.

29. Knaccupukaums npomax, HEHHOCTb MPOAYKTA, LEHHOCTb KOMITAHWH, LIEHHOCThb

Npo/aBLa, OCOOEHHOCTH ONMTOBOH TOPTOBJIM, OCOOEHHOCTH PO3HUYHONW TOPTOBIIM, OCHOBHBIE STAITbI
IpoLecca COBEPLIEHHUS TOKYIKH.

30. ITonsitne mepuenpaiizmara. HeoOXogMMOCTh HCHONB30BaHUS MepUYeHOAN3UHra B
COBPEMEHHBIX YCIOBUSX.

31, Uemu wm 3amaun  MepueHAal3uHra. 3amaud MU (QyHKOUH KOMMYHHUKALIMOHHOM
MOJINTUKU B MEPYECHIAN3UHTE.

32. NmunmkeBas 1 nHGOPMALIMOHHAS COCTABISIIOIINE MEPUSHIAH3NHTa.

33. KnroueBble WHCTPYMEHTBI MEpUYEHJAW3UHIA: [OU3aliH MAarasuHa, IUIAHUPOBaHUE
MarasyHa, pekjaMa U IpOo4Yue MHCTPYMEHTHI HA MECTE MPOAAXKH, LBETOBas OJIOKMPOBKA;
accopTUMeHT ToBapoB (merchandise ranges); KOMIUIEKCHBIE MEPBIL.

34. IIpuopureTs! pu BEIOOPE BUAOB KOMMYHHUKAITHA.

35. KoMMyHHKalMOHHBIE cpencrTaa POABUKEHUS Ha MecTax IPOAAXK.
KOMMYHUKAL[MOHHBIE COCTABJISIFOLIME BHEIIHErO BUIa Mara3uHa.

36. BHeurnue u BHyTpEHHHE MECTa MPOJAKU.

37. IIpuHIMNEBI peKIaMBbl HA MECTAX MPOJAXKU.

38. Toprosoe o0opynoBaHue Kak 3JIEMEHT pekjiaMHOro odopmiieHus. MecTa BBIKJIAIKU
TOBapa.

39. I{BeToBOE OOpMIIEHHE TOPTrOBOTO 3aJla U apOMa-MapPKETHHT.

40. Lenp 1 3aga4n U3y4EeHUS TOBEACHUS IOTPEOUTEIIS.

41. @DakTOpbI BHELTHETO BIMAHUS Ha MMOBEIEHUE MOTPeOUTENeH.

42. @DakTOpBl BHYTPEHHETO BIHSIHUA Ha IMOBEIEHUE OTpeOuTeNnei.

43. ITorpeburenb, OCHOBHBIE TPYIITBI NOTPEOUTENEH MO PA3NIMYHBIM MTPU3HAKAM, MOTHB
Y MOTHBALUS.

44. CymHocTe ¥ BHUABI apryMmeHTanuu. Kiaccupukauy pekJaMHBIX apryMEHTOB IO
croco0y BO3IEHCTBHSI M IO LIEJIA BO3IEHCTBHSL.

45. Jlormyeckast (panuoHaNbHASI) ApPryMEHTAlMs. OMOLMOHANBbHAS ~apPTyMEHTAIIHS.
ITopoxnaaromas apryMeHTaLHUsl.

46. IToctpoenue aprymenranuu. Posb J€KCUKH B TOCTPOEHUH apryMEHTALUU.
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47. IIpuewmsr, HCIIOJIb3y EMBIE B pEeKJIaMHOU apryMeHTaLUU. IlonsATHe
KOHTpapryMeHTaLu.

48. CyIIHOCTh CTUMYJTHPOBAaHUS COBITA C TTOMOIIBIO IIEH.

49.  llena xak KJrO4Y€Bask COCTABJISAIOLIAs IPUHATHS PELIEHUS O MOKYIIKE.

50. VYnpasneHue NpoaakaMu 4epe3 LEHOBBIE CTPATErvH.

51.  lleHOBOE CTUMYJIMPOBAHHE COBITA: €r0 BO3SMOXKHOCTH M OTPAHUYCHUSI.

52. CocTaBysAOINE YCIEUTHON MPEe3EHTALUH.

53. dopmupoBaHue TOTPEOUTENBCKOW IIeHHOCTH. 10 TmpaBMi B3aUMONEHCTBHA C
noTpeduTensiMu B 00IaCTH LEH.

54, IleHa, 1eHOBBIE CTpaTeruu, CHUCTEMBbI CKHJIOK, MOWCK M OTOOp MOTEHLMAJIbHBIX
KJINEHTOB.

55. MOTHBAaLIMOHHOE CTUMYJHpPOBaHHE COBITA: OCHOBHBIE (OPMBI M METOHBI

MAaTCPUAJIBHOTO CTUMYJIMPOBAHUA Tpyda HNPOAABLHOB W HUX BJIMAHUE Ha TPYAOBOC IOBCACHUC
nepcoHana.

56. CoBpemeHHbIe MOTHBAILMOHHBIE Teopun. Mepapxus morpebHOCTEl mo A. Macinoy.
HByxdaxropras reopus @. I'epudepra. Teopus Tpex nmorpedHocTeit MakKnenanna.

57. Tunbl, BUABl W rpynmbl MOTPEOUTENBCKUX MOTHBOB. IlepBHYHBIE M BTOPUYHBIC
MOTHUBBI.

58. BrisiBneHue u OlieHKa OTHOCUTENBHOMN CHJIBI MOTHBOB, BIIMSIIOINX HAa MPUOOpETeHHe
KOHKPETHBIX TOBAPOB U YCIYT.

59. YpoBeHb nputsazannii notpedburens. [IpuBBIYKH, HABBIKH, MPEACTABICHUS, BKYCHI
notpeduTenei.

60. MorusanoHnHas ncuxonorus. PpeinaucTckas KOHUENIUs MOTUBALUH.

9. O6pa3en TecTOBOrO 3a1aHUA

1. B gex unghopmayuu 6onvuioe 3nauenue npuoopeu:

a) KOJUICKTHBHBIE ITPOAAXKHY,

0) TUYHBIE TPOAANKY,

B) KOJUIEKTUBHBIE U JINYHBIC TIPOJAKH.

2. Jluunwvie npooaoicu:

a) pa3BUTHE B3aUMOOTHOIIECHHUH ¢ oTpeduTeneM;

0) packpbiTHe MOTpeOHOCTElH oTpeduTes,

B) MPEIOCTABJIECHUE BBITOI.

3. llompebumens npoxooum 6ce smansvt NPOYeCca NPUHAMIUSL PEULeHUS O NOKYNKE:

a) BCceraa,

0) TOJBKO MPU MOKYIIKE YCIYT;

B) MPH MOKYIIKE€ HOBOTO JUJIsl HETO MPOIYKTA,

T') IPY TIOKYTIKE HOBOT'O JIJIST HETO MPOAYKTA;

I)IPH MOKYITKE MPOIYKTa B HOBOM MECTE;

€)IIPH MOKYITKE aHAJIOTHYHOTO MPOAYKTA APYTrOi MapKH.

4. Oyenounoe cysicoenue nompebumens 0 CHOCOOGHOCMU MOBAPA YOOBAEMEOPUNMYL €20
HOMpeOdHOCMU HA3bI6ACMCSI HOMPEOUMENbCKASA:

a) MOJIE3HOCTH;

0) Hyxna,;

B) PEAKIIHS,

I') KOP3HHa,

1) HEHHOCTb.

5. llepexpecmmuutii KynoHaxsc OMHOCUMCS K UHCHIPDYMEHMAM

a) LIEHOBOT'O CTHMYJINPOBAHUS,

0) HEIIEHOBOTO CTUMYJIUPOBAHHSI.

10.00pa3en 3K3aMeHALIHOHHOT0 OUIeTa



11

I'OV BIIO «/loHeLkuil HALIMOHAIBHBIN YHUBEPCUTET»
OOpazoBarenbHasi IporpaMma; MarucTparypa

Hanpasnenue nogrorosku 38.04.06 Toprosoe aeno

YuebHast qucuurmHa: «I ICHXOTeXHONIOrNH MPOJaku B KOMMEPIIHI

IK3AMEHAIIMOHHBIN BIJIET Ne 1

1. /laiiTe OTBeTHI HA TeOpPeTHYECKHE BONPOCHI:

1.1.IIpodeccuonanapHbpie KadecTBAa TNPOAABIA, BBI3BIBAIOIINE JOBEPUE CO CTOPOHBI
MOKyTaTeNeH.

1.2. ®opmupoBanue mnOTPeOUTENBCKOW IIeHHOCTH. 10 TpaBUNl B3aUMOACHCTBHUS C
notpeduTensiMu B 00IaCTH IEH.

2. JlaiiTe OTBETHI HA TECTHI:

2. 1. Qunocoghust npooasic exaouaem:

a) TPUHSTH HA BOOPY)KEHHUE MAPKETHHIOBYIO KOHLETIHIO,
0) BBIYYUTH BCE MapaMeTPhbl TOBAPA;

B) CTaTh MAPTHEPOM KJIMEHTA, PELIAIOIIET0 ero mpodaemy.
2.2. Dmaner npooaic

a) yCTAaHOBJICHHE KOHTAKTA,

6) cbop unpopmaruy,

B) MPE3EHTALIUS TOBAPA,

r) paboTa ¢ BO3paKeHUsIMU,

1) 3aBepIISHUE KOHTAKTA.

2.3. B cospemennbix ycio8usx npooaic ynop 0enaemcs Ha:
a) AOJATOCPOYHBIE OTHOIICHUS C KITUEHTOM;

0) KpPaTKOCPOUYHBIE OTHOIIEHUS C KJIMEHTOM,

B) O€3pa3InvHO.

2.4. Yenexa oocmueaiom npooasiyvl, komopuie:

a) XOPOIIO 3HAIOT MPOAYKLIUIO

0) BBI3BIBAIOT JOBEPHUE MMOKYIIaTENEH

B) BJIQICIOT MHOXKECTBOM CTPaTEruii mpoaax

2.5. Ilposedenue npooasic 6 cOBpeMeHHOM Mupe onpeoeisiemcsi 8 NePeyI0 04epeds:
a) TPAHCIIOPTOM,;

6) ToBapamuy;

B) MPENNPHUATUSIMY,

I') B3AUMOOTHOIIEHUSIMH € TIOTPEOUTEISIMH.

2.6. Manunynsimuenvie mexumono2uu — SMO  MAKUE MEXHOAO2UU, 6 KOMOPbIX
HpUCYMCMEYIom:

a) OTKpBITOE IPUHYKICHUE KIIMEHTA K KAKUM-JIN0O TTOBEACHYECKIM JCHCTBUSAM

0) IIcuxorexHuueckue NprueMbl MaHUIYJIUPOBAHUS

B) CKpBITOE MCUXOJIOTHYECKOE BO3IEHCTBHE HA KIMEHTA

r) TexHUKH pacrloNoXeHus: U yOeKIOeHHs MO OTHOLIEHHWIO K KIHEHTy — aapecary
BO3JI€UCTBUS

2.7. Hegepoansuvimu cpeocmseamu obuyerst A6s10mcs

a) B3TJISI

0) MOXOJKa

B) pyKOIOXKaTue

r). tenedon

1) 3JICKTPOHHAS TIOYTA

2.8, Obwas mooens nompeodumenbCKo2o NOGEOEHUsL GKIIOUAEH:
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a) BHEITHUE, WM COLUaNbHbIE, (HaKTOpPhl TMOBENEHUs MOTpeduTeneii: KyiabTypa
HALMW/CTPaHBbl, COLMAIBHBIN KJ1acc, CyOKyIbTYypa, peepeHTHbIEC TPYIIIBL, JOMOXO3SIHCTBO;
0) BHYTPEHHHE, WJIH TICUXOJOrmyeckue, (PakTopsl MNOTPEOUTENHCKOTO MOBEACHHUS:

BOCIIPpUATHE, o6yquI/Ie, naMsTb, MOTHUBALlUA, JIMYHOCTb, S5MOLHWH, MNEPCOHAJIBHBIC HCHHOCTH,
JKU3HEHHBIH CTWUJIb, 3HAHHUEC U OTHOIICHUE,

B) NPOIIECC PEIIeHHUs MOTPEOUTENSI O TIOKYIKE U €r0 KU3HEHHBIH CTHIIB,
r) KOMILIEKC MAPKETHHIA, )KU3HEHHBIN CTHJIb U ITPOLIECC PELICHUS O MTOKYIIKE,
1) a),6)us).

2.9. Kaxue ¢ynxyuu Unmepnema snauumvl 0151 hopmMuposanusi u NOOOEPHCKU OMHOULEHUT]
¢ nompebumenem:

a) UH(POPMALMOHHO-TTIONCKOBAsI 1 KOMMYHHUKAIL[HOHHAS,

0) KOMMYHUKAITHOHHAS ¥ PA3BJICUCHMUIA,

B) UH(POPMALIMOHHO-TTIONCKOBAs M TPAHCAKLIUH,

r) HUYTO U3 Ha3BAHHOTO,

o) BCE HA3BAHHBIE.

2.10. Ilpeomemonm (00veKmom) pekiamMHo20 6030eHCMBUsL STAIOMCSL
a) norpeduTeny,

0) PEeKIaMOPaCTIPOCTPAHUTEIH,

B) peKJIaMOAaTeNH,

r) L[EJIeBbIE aYAUTOPHUH.

YTBepskaeHo Ha 3acenannn kadenpor «KoMmepius 1 TaMOKEHHOE JTETION,

npotokoa Ne ot . .201 r
H.o. 3aB. kadenpoii 1.3.H., mpod. O.H. I'onoBuHOB
DK3aMeHaTOp K.3.H., JOL. M B.2XKaboneHko

11. Kputepuu oueHuBaHus

CormnacHO MOAIyJBPHOMY HPUHLUIY OpPraHM3aluH y4eOHOro mpouecca COoAepkaHue Kypca
«IIcnXOTEXHOMOTHH MPONAXKH B KOMMEPLII» COCTOUT U3 MOMYJISI M HK3aMEHa.

TBopueckuii pedTHHT OLEHHBAETCs 3a Pa3paboTKy NMHCbMEHHOro pedepara Mo TeMam ¢
npe3eHTannel MakcuMaiabHo 20 Oanios, 6e3 mpesentaimn — 10 6amnos.

Pacnpenenenne 6amnos, (HOPMHPYIOIINX PEHTUHTOBYIO OLEHKY pabOTBl CTyIEHTa,
OCYILIECTBJISIETCS CIENYIOIIM 00pa3oM:

Tekyluii KOHTPOJIb Hrorossili
Yt P KOHTPOJTb Obmee
OpraHu3aluoOHHO-y4ueOHast . . KOJIMYECTBO
TBopueckuit MopnynbHbIH
paboTa cTyneHra B . DK3aMeH Oasos
perTHHT KOHTPOJIb
Ay IUTOPUU
30 20 10 40 100

BrinmonHeHnue 3amaHuil 3K3aMEHAILMOHHOrO Oujieta mo aucHurninHe «IICMXOTEXHOJOrHu
NPOAdakh B KOMMEPLMH OICHUBAETCS MO YeThIpeXOaJbHONH CHUCTEME. «OTIIMIHOY», «XOPOLIOY,
«YIIOBJIETBOPUTEBHOY, KHEYAOBJIETBOPUTEIBLHO». B OCHOBY KpUTEPHs OLIEHKH MOJOKEHA MOJHOTA
U TPaBWIbHOCTb BBINMOJHEHUsT 3amaHus. Kpome TOro, y4YUTBIBAETCS CIOCOOHOCTH CTyIEHTa
AHAJIM3UPOBATDH, CHCTEMATU3UPOBATD U CUHTE3UPOBATh MOJIYUYECHHbIC 3HAHUS.

CTtyneHT [mOMKEH WU3JaraTb W3YYEHHBIM Marepuaji JIOTMYHO, TOCIEAOBAaTENbHO. 3a
OTCYTCTBHUE WJIM HEJOCTATOYHOCTb APryMEHTHUPOBAHHBIX BBIBOAOB IO 3aJaHUsAM | M 2, a Takxke
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OHNOKH MPU PELISHNH TeCTOBBIX 3aJaHU CHUMaeTCs: OT 2 10 4 0aoB.

Hrorosbiii Gamin ¢GopMUPYeTCsT CYMMHPOBAHHMEM MOJYYEHHBIX CTYACHTOM B TIPOLECCEe
W3yYeHUs TUCIUILUIMHBI OaJlJIOB MO HUXKENPUBEASHHOW mmKane oneHwBanus mist 2019/2020 rona
oOydeHus:

Cymma OajioB

o 100 Ho Ilo rocynapcTseHHOM
AL HOM LIKaje KT Onpenenenue
ECTS
HiKaje
OTJINYHOE BBIIIOJHEHUE C
90-100 A «Otmunoy (5) HE3HAYUTENbHBIM KOJIUYECTBOM
HETOYHOCTEN
B 11€JIOM I1PaBUJIbHO BBITTOJIHEHHAS
80-89 B paboTa ¢ He3HAYUTETbHBIM KOJINYEeCTBOM
0
«Xopomo» (4) oumbok 10 10%

B LIEJIOM NPABUJIBHO BBIMOJHEHHAS
75-79 C paboTa ¢ He3HAYUTETbHBIM KOJIMYEeCTBOM
oumbok 10 15%

BBITIOJTHEHHAA pa60Ta CO 3HAYUTEJIbHBIM

70-74 D
KOJIMYECTBOM HEZOCTATKOB
«Y mOBNETBOPUTENBHOY (3)
60-69 B BBITIOJTHEHHAsI PabOTa yIOBIETBOPSIET
MHHHMAJIbHBIM KPUTEPHSIM
«HeynosnerBopUTENBEHO» C
35.59 FX BO3MOJKHOCTBIO TTOBTOPHOW | BBINOJIHEHHAS paboTa HE YIOBIETBOPSIET
aTTeCTaluu MHHHUMAJIbHBIM KPUTEPHSM
)

12. MaTepuajibHO-TeXHHYECKOe o0ecrneyeHne yueOHOro mpouecca

JlekuMOHHBIE W TPAKTUYECKHWE  3aHATHA MO  JUCLUUIUIMHE  «YTIpaBJieHHe
KOHKYPEHTOCIIOCOOHOCTBIO» TPOBOMSATCS B TNPEAMETHOM KaOuHeTe Kadenpsl KOMMEpPLUH U
TAMOXXEHHOTO [leJla Ui TPOBENEHUS 3aHATUH JIGKIMOHHOTO THWIA, TNPAKTHYECKUX 3aHSATHH,
TEKYILIEro KOHTPOJII U MPOMEXyTOYHOH arrectaumu (ayn. Ne 200, 53,2 k.M. r. JloHenx, yi.
UYentockuniies, 1. 198a), ocHaleHHONW KOMIUIEKTOM y4eOHOl mebenn Ha 30 MOCagOUYHBIX MECT,
KOMILIEKTOM padouero Mecra mpernoaaBaTes, MArHUTHO-MapKepHOH TOCKOH, | MyIbTUMEIUHHBIM
KOMILJIEKTOM (TIPOEKTOp + HOYTOYK.) C BBIXOJJOM B HHTEPHET, CTEHIAMH.

CamocTtosiTenpHast paboTa CTyAeHTa MPOXOIUT B OUONHMOTEKe YHUBepCUTEeTa, OMOIMoTeKa
YKOMIUTeKTOBaHa yueOHO# Mebenbio Ha 401 mocamodnoe mecto, (3 035,5 M.KB),. pacHojokKeHa o
aapecy r. Jloneuk, npocnext I'yposa a.6, B untanbHOM 3aj1e Ne 4 mepuoan4ecKoi TUTepaTypsl ay .
19, unTanpHBIN 3a7 YKOMIUIEKTOBaH yueOHOH Mebenbio Ha 31 mocamouHoe mecto (189,5 kB. M),
pacniojioxkeH mo aapecy r. JloHenk, yi. YHuBepcurerckas,24), B 3ajie 3JIEKTPOHHOH WH(pOpMaIuu
ayn. 104a (122,9 xB.M.), 3am yKOMIUIEKTOBaH yueOHOUW Mebenpto Ha 40 MOCaTOYHBIX MeECT,
pacnojioxkeH mo aapecy r. JHonenk, mpocnekt ['yposa 1.6), aboHeMeHTaMU Hay4HOH U y4eOHOU
autepatypsel (176,5 kB. M. u 543,7 KB.M. COOTBETCTBEHHO Ha 4 W 6 MOCAIOYHBIX MeECTa
pacIoNoXeHHbIX 1Mo aapecy r. Jlonenk, npocnekt I'yposa 1.6, ayn. 104, ayn. 107), B Meronudeckom
kabuHeTe yueTHO-(prHaHCOBOTO (pakynbrera (aya. 105 ykoMIulekToBaHHOTO yueOHOMH MeOenblo Ha
35 mocagoYHBIX MECT, OCHAIIIEHHOTO 4 KOMITBIOTEPaMH).

B xabunerax xadenpsl kommepuuu u TaMokeHHOro aena (NeNe508,511,535 mo ampecy r.
Honenk, yn. YemockuHieB 198a) mnpenocTaBisifOTCS HMHAWBUAyAJIbHbIE W TPYIIIOBBIE
KOHCYJIbTAllMM CTYACHTaM JUJIsl TIPOBENEHHs caMocToATeNnbHON pabotel. Kabuner kadenper Ne 508
YKOMITJIEKTOBAH y4eOHOH MeOeNblo0 Ha 5 TOCaIOUHBIX MECT, OCHAIIEH KOMITBIOTEPOM, MPUHTEPOM.
Kabuner xadenpsr Ne 511 ykomruiekroBaH y4eOHONH MeOENbr0 Ha 5 MOCATOYHBIX MECT, OCHAIIEH
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komrbroTepoM. Kabuner kadenpor Ne 535 ykommexToBaH yueOHOH MebOenpro Ha 4 MOCATOYHBIX
MecTa, OcHaiieH | xommbroTepoMm, npuHTepoM. KabuHersl kadenpbl pacmoyiosKeHbl MO aapecy T.
Honenk, yn. Yenrockunues 198a.

13. PekoMeHI0BAHHAS JUTEpaTypa

HaumenoBanue

Koa-Bo Hannuue
3K3EMILISIPOB | 3JEeKTPOHHOH
B OubMoTEKE BepPCHM B

HdouHY IbC

Ocnosnas 1umepamypa

Kabonenko M.B. TlcuXOTEeXHONOTMH TPOJAXKU B
KOMMepIHH [ DNIEKTPOHHBIN pecypc]: yuebHoe mocodue /
M B.XKabonenko — [Howenk: JonHY, 2019. -
DnexTpoHHbIe naHHble (1 daiin).

- +

Kabonenko M.B. TlcuxOTeXHONOTMH TPOJAXKU B
KOMMepLMH  [DNeKTpoHHbIH  pecypc]:  yueOHO-
METOANYECKOe TMOCOOMe Uil CTYACHTOB HAIpPAaBJICHUS
nonroroBku 38.04.06 Toprosoe pgeno (marmcrepckas
nporpamma: Toprosoe nemo) / M.B. JKabonenko —
Honenx: JouHY, 2019. — DnekrponHble naHHble (1

daiin).

Jononnumensvnan 1umepamypa

MapkeTuHT BuUepa, CeroaHsl, 3aBTpa . y4ed.-Crpas.
nocobwue / [cocT.: M. U. bensisues, C. U. I'punienko, I
J. Jleonosa u np. ; mox obur. pexn. I'. /1. Jleonosoii, JI. B.
[lecronanosoii] ; JloHeukwnii Hall. yH-T. - JloHenk : CBiT
kHury . JouHY, 2013. - 103 c.

CumonsiH, T. B. MapkeTuHr j1s1 MarucTpos : yaeOHOe
nocobue 1ist 00pa30BaTEIHHBIX BBICIIETO
npodeccruonanbHoro obpasosanus / T. B. CuMoHsH |
noxa pen. b. U. Mecxu. - Pocros-Ha-/{oHy ;| ®@eHHKC,
2013.-318 c.

Bechun, B. P. Menemkment : yueOnuk / B. P. Becaus. -
4-e u3n. - Mocksa : Ilpocnekr, 2015. - 613 c.

CasenbeBa H. A. VYnpasneHnue
KOHKYPEHTOCTIOCOOHOCTBIO (pupMbl: yued. mocobue / H.
A. CasenbeBa. — PoctoB-Ha-/lony.: @enukc, 2017. — 382
C.

10 -

dnr.ru.

14. UndopmannoHHBIE pecypcChbl

1. Ilonnble  cnpaBOYHMKM O 3aKOHOAATENbCTBY  Poccmiickoin — denepauuu
[DnexTpoHHbIii pecypc]. — Peskum nocryma: KoncynpranT mmoc — http://www.consultant.ru.

2. Oduumanensiii caitt JIHP. — Pesxxum nocryna: http://dnr-online.ru.

Oduumaneneiii caitt MUJL JIHP. — Peskum noctyna:

http://mid-dnr.com.

MununcrepcTBo noxonos u cbopos JIHP. — Pesxxum nocryma: http://mdsdnr.info.

3.
4. JIHP-Koncantunr. — Pexxum noctyna: http://dnr-consulting.at.ua.
5.
6.

MuHHnCcTepcTBO NMpOMBILUIEHHOCTH U ToproBiu JIHP. — Pexxum nocryma: http://mpt-

7 MUHUCTEPCTBO ~ 3KOHOMHYECKOTO  Pa3BHUTHUSA

http://mer.govdnr.ru.

JHP. — Pexum pocrtyna:



http://www.consultant.ru
http://dnr-online.ru
http://mid-dnr.com
http://dnr-consulting.at.ua
http://mdsdnr.info
http://mpt-
http://mer.govdnr.ru
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8. I'maBHOe ympasnenue cratuctuku [IHP. — Pesxxum nocryna: http://glavstat.govdnr.ru.

9. Bectnuk Mockosckoro yHusepcurera. Cepuss 6. DxoHomuka. — M.: Hsza-Bo
MockoBCKOro roc. YH-Ta [2nexTpoHHbIT pecypc]. — Pexum JIOCTyTA:
http://library.donnu.ru/catalog/.

10. BectHuk JloHEKOrO HAIMOHAIBLHOTO yHuUBepcuTeTra [TeKkcT]: HaydHBIN KypHa.
Cepus B. DkoHomuka # TmpaBO [DneKTpoHHBIM  pecypc]. — Pexum  pmocryna:
http://donnu.ru/science/journals,

11.  Meroaudeckuii kabuHeT akynbreTa.

12. Hayunas 6ubnmnorexa JlonHY. — Pexxum noctyna: http://library.donnu.ru.

15. IIporpammHoe oGecnieueHue

1. Windows 7 PRO (xopniopatusHas nunensus JJOHHY Ne 46484614);,

2. Microsoft Office (kopnioparusnas nunensust JJOHHY muuensust Ne 46472919),

3. Microsoft Visual Studio (nmuuensust nporpammel DreamSpark st Beicinx yueOHbIX
3aBEICHMIA);

4. Jlnuensuu GPL, Apache, BSD nns ceobomgHoro mporpamMmmuoro odecrneuenusi: FreelLab,
Scilab, R Studio, Python, Eclipse, Free Pascal, Tries Mode, Prolog, Artusupyc Kacnepckoro,
Linux Fedora, Libre Office, Adobe Acrobat Reader, xPDF, Blender, KOMITAC-3D LT, Paint. NET,
Gimp.

Pabouast mporpaMma paccMOTpeHa U NEPEyTBEPXKACHA Ha 3aceNaHuy Kadeapbl KOMMEPIIHU
U TAMOKEHHOTO J1eJ1a ¢ u3MeHeHusiMu (6e3 n3menenwnii) Ha 201 rog.

IIporokon Ne oT .20 r

3aB. kadenpoii O. H. T'onoBuHOB

Pabouast mporpaMma paccMOTpeHa U NePeyTBEPKACHA Ha 3acenaHuy Kadeapbl KOMMEPIIHU
U TAMOKEHHOTO J1eJ1a ¢ u3MeHeHusiMH (6e3 n3MeHeHnii) Ha 202 rog.

IIporokon Ne oT .20 r

3aB. kadenpoii O. H. T'onoBuHOB



http://glavstat.govdnr.ru
http://library.donnu.ru/catalog/
http://donnu.ru/science/j
http://library.donnu.ru

