roy BIO «IOHEIKWIA HAIITMOHAJIbHBIA YHUBEPCUTET»

NHCTUTYT IIEJAT'OI'MKHA

KA®EJPA IEJAT'OI'MKH

EPXKIAIO:
KTOP 10 Hay4HO-METOAMYECKOi

1 pabote
[ﬁﬂg/ E. U. Ckada

>>/ 2% 2020 r.

PABOYAS ITIPOI'PAMMA YYEFHOM JUCIUTIJIUHBI
«YIIPABJIEHUE KAYECTBOM OBPA3OBAHMUS»

Hamnpasnenue noaroToBKu: 44.04.01 Tlenarornueckoe oOpa3oBaHue
Marucrepckas nporpammar VYrpaBneHue yueOHbIM 3aBe/ICHUEM
O0pasoBaresbHas IporpamMma: aKaJCMHUICCKasd MarucTparypa
KBanudukanus: MarucTp

dopma oOydeHHUs: 3a04Hast
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[IporpaMmma «YmpaBineHue KadecTBOM 0Opa3oBaHUS» COCTaBJI€HAa Ha OCHOBAHHUHU
®denepanbHOTro roCyJapCTBEHHOTO 00pa3oBaTeNLHOTO cTaHjapra BBICIIIETO
obpazopanusi(PI'OC BO) HanpaBJICHUS MOJATOTOBKH 44.04.01 [Tenaroruueckoe
o0Opa3oBaHUE,yTBEPKICHHOTO TpHKa3oM MuHUCTEpCcTBa OOpa3oBaHWs W Hayku Poccuiickoit
Oenepariun - ot 22.02.2018 1. No 126;Ilopsaka opranuzauumu y4eOHOTO TMpoiecca B
00pa30oBaTeNbHBIX OpraHW3alUsX BBICHICTO TMPOQECCHOHATBHOrO obOpa3zoBanus JloHeIKoi
Hapoanoii PeciyOonuku, yTBep:kIeHHOro mpuka3zoM MuHuctepcra oopasoBanus U Hayku JJHP No
1171 or «10» wHosO6ps 2017 71.; ydyeOHOro IJJaHAa H OCHOBHOW 00pa3zoBaTeIbHOMN
nporpammbillegarorvnka BbICIIeH MIKOJIbI,HanpaBieHuss noAaroroBku 44.04.01 Ilemarormyeckoe
obpasoanue, pazpadotanubix B ['OY BIIO «JloHenkuii HalMOHATBHBIM YHUBEPCUTETY.

PazpaboTumk: 7
[Ipodeccop kadenps negaroruku //{ I1.B. Andumon

[IporpamMma yueOHON AUCHMILTUHBI YTBEPXKACHA Ha 3aceaHuu Kadeaphl MeJaroruku
[IpoTtokon Ne 9 ot «16» anpens 2020 .
3aBenyromuit kadenpoit /3?),/ E.B. Epemka

IIporpamma y4eOHOW AMCHUMIUIMHBI 0J00peHa Yy4eOHO-METOJIMYECKON Komuccuei
HNuctutyTa negaroruku
[Tpotokous Ne 8 ot «20» anpens 2020 r.

[Ipencenarens yueOHO-METOIUIECKON )
KoMmuccuu MHCTUTYTa eJaroruku ié% I'"". IuxTsapeHko



1.  OBJIACTb IPUMEHEHUWSA 1 MECTO JUCHUIIJIMHBI B YYHEGHOM ITPOLIECCE

JuctumnanHa «YTIpaBieHUe KauecTBOM O0Opa30BaHM» OTHOCUTCA K 0a30BOM yacTH OJIoKa
) JlucuurmmuHe! (MOTyH)» y4eOHOTO TTaHa 00pa30BaTEIbHOM MPOTPaMMBL.

Jlyis u3ydeHust TaHHOW y4eOHON MUCIUIUIMHBI HEOOXOIMMBI CISAYIONINE 3HAHUS, YMEHUS U
HABBIKK, (OPMHUPYEMbIC TMPEAIMICCTBYIOIIMMH JUCHUIIMHAMK: [lemarorrnka BBICIICH MIKOJIBI,
MeTo10710THs U1 METOJbI HAYYHBIX UCCIEIOBAHUIM.

[lepedyeHr moCHEenyONUX YYEOHBIX MUCHMIUIMH, JUISI KOTOPBIX HEOOXOJWMBI 3HAHUS,
YMEHUS M HaBBIKU, POpMUpYEMbIe TaHHOW Y4eOHOW MUCIMIUIMHON: « IHHOBAIlMOHHBIE TTPOIIECCH B

00pazoBaHUMN.
2. CTPYKTYPA JUCHUIIJINHBI

Xapaxmepucmuka yueOHOU OUCYUNTIUHDL
HanpasneHnue nororoBku 44.04.01 Ilenarornyeckoe oOpa3oBaHue
Marucrepckas nmporpamma Ynpasnenue yd4eOHbIM 3aBeJICHHEM
OO6pa3zoBarenpHas IporpaMmma aKaJieMHuecKasi MarucTparypa
Kpanuduxanms MarucTp
KonuyecTBO conepkarenbHbIX MOTyJeH 2

JucnurmuHa 6a30B0M / BApHaTUBHON 4acTH

N bazoBas yacTh 010Ka «/{MCIUIIITUHBI (MOTYIIH )>»
00pa30BaTeNbHOM POrpaMMbl

®dopmbl kouTposst (MK, sk3ameH, 3a4eT) 9K3aMeH
Mokasatem ouHas popma 3ao4Has hopma
00y4eHus oOyueHus
KonnuecTBo 3aueTHBIX eAnHUIL (KPEAUTOB) - 4
I'ox moaroroBku - 2
Cemectp - -
KonmuecTBo wacoB - 144
- JTEKIIHOHHBIX - 4
- IPAKTUYECKUX, CEMHUHAPCKUX - 4
- TaOOPATOPHBIX - -
- CAaMOCTOSTEJIbHOM paboThI - 136
B T.4. UHAMBHIYAILHOE 33/ 1aHHC - -
HenenpHoe KOTMYECTBO YaCOB, - -
B T.4. AyTUTOPHBIX - -

3.  OINHNCAHHUE JUCHUIIJIMHBI

Heas guctuniuuHbl  «YTpaBiIeHHE KauyeCTBOM 0Opa3oBaHHS» -  CIOCOOCTBOBATh
dbopMUPOBaHUIO y OOYYAIOMIUXCS CHUCTEMBbI 3HAHUK 00 YIpaBICHUHM KauyeCTBOM OOpa3oBaHHS B
00pa3oBaTebHOM YUPEXKICHUU, YMEHUI PYKOBOJIUTH pa3pabOTKOl M pa3padaThiBaTh pazIUYHbBIE
BUJIbI KOHTPOJIBHO-U3MEPHUTENBHBIX MAaTEPUAIIOB JUIS OIICHUBAHUS PE3yJIbTaTOB 00pa30BaHMUS.

3agauyu: MO3HAKOMUTH C OCHOBHBIMH TMOAXOJAaMU M JTallaMH pPa3BUTHS CHCTEMBI
YIIpaBJICHUA Ka4C€CTBOM, TepMHHOHOFHeﬁ MCHCI’KMCHTAa Kadu€CTBa, ¢ OCHOBHBIMHW HOPMATHBHBIMU
JOKYMEHTaAMH II0 BOIIpOCaM KadeCTBA, CUCTEMATU3HUPOBATH 3HAHHA B oOactu MCHCIKMCHTA
Ka4yecTBa, MOKa3aTh OCOOCHHOCTH pa3pabOTKH W BHEAPEHHSI CHUCTEMBI YIPABICHHS KauyeCTBOM
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00pa30BaTENLHOTO YUPEKICHUS, U3YUUTh OCOOECHHOCTH peaM3allMH TPOIECCOB MEHEIKMEHTa
KayecTBa B OOpa30BAaTENbHOM YUPEXKICHUHU, Pa3BUBATh HABBIKU M YMEHHUS IMPOCKTHPOBAHHS U
pa3paboTku ¢hopM, METOAOB U CPEICTB KOHTPOJIS KayecTBa 0Opa30BaHus.

TpeGoBanus K pe3yabTaTaM OCBOEHUS] AUCHMILIMHBI. [Ipoliecc M3ydeHHs NUCUUIUIMHBI
«YnpaBieHne KaueCcTBOM 00Opa3oBaHMWs» HANPaBJICH Ha (OPMHUPOBAHUE HIEMEHTOB CIEIYIOIIUX
kommeteHMii B cootrBeTrcTBUM ¢ DPI'OC BO P® mnHanpasnenus mnoaroroBknd4.04.01
[lenarornueckoe oOpa3oBaHWe W  OCHOBHOM 00Opa30BaTENbHONW  IMPOrpaMMbl  BBICHIETO
npodeCCHOHAIBHOTO  00pa3oBaHus HampaBieHus moarotoBku 44.04.01 Ilemarorunueckoe
oOpa3oBaHue (MarucTepckas nporpamma: Y mpaBjicHHe y4eOHbIM 3aBEJICHUEM):

a) ynueepcanvnoix (YK):

VYK-2 CnocoOHOCTh yIpaBIIATh IPOEKTOM Ha BCEX 3TAIax €ro KU3HEHHOTO LIUKIIA;

YK-5 Crioco6HOCTh aHaTU3UPOBATh U YUYUTHIBATh Pa3HOOOpa3ue KylIbTyp B Ipoliecce

MEXKYJIBTYPHOTO B3aUMOJICHCTBUS.

0) oowenpogeccuonanvnvix (OIIK):

OIIK-5. CnocoOHOCTh pa3pabaTeiBaTh MPOTPaMMbl MOHHTOPUHTA PE3YJIbTaTOB 00pa30BaHUs

oOydaromuxcsi, pa3pabarbiBaTh U pPEaU30BBIBATH MPOrPAMMBI MPEOJIOJICHUST TPYAHOCTEH B

00y4eHuH,

OIIK-7. CnocoOHOCTh MJIAaHUPOBATh M OPraHU30BBIBATH B3aUMOJICHCTBUS YYaCTHHUKOB

00pa3zoBaTeNbHBIX OTHOIICHUI

OIIK-8. CnocoOHOCTh MPOEKTUPOBATH TMEAArOTHYECKYI0 JEeATEIbHOCTh Ha OCHOBE

CIICIMAIILHBIX HAYYHBIX 3HAHUH U PE3yJIbTAaTOB UCCIICIOBAHUI

8) npogheccuonanvnuvix (IIK):

TOTOBHOCTh HM3Yy4aTh COCTOSIHME€ W TOTEHIMAJl YIPABIISIEMOW CHUCTEMBI M €€ MaKpo- H
MUKPOOKPY>KEHUS IMyTEM HCIOJIb30BaHUS KOMILUIEKCa METOJ0B CTPATErMYECKOT0 U OMEPATUBHOTO
ananm3a ([1K-13);

TOTOBHOCTh HCCIIEZIOBAaTh, OPraHU3OBHIBATH W OIICHUBATh YIPABICHYECKHH TPOIECC C
UCIIOJIb30BAaHNEM WHHOBAIIMOHHBIX TEXHOJIOTHMA MEHEPKMEHTa, COOTBETCTBYIOIIUX OOMIMM |
crieruprIeCKUM 3aKOHOMEPHOCTSIM Pa3BUTHS yripaBisiemoii cuctemsl (ITK-14);

TOTOBHOCTh OpPraHW30BBIBATH KOMAHJHYIO pa0oOTy JUIsi peIIeHUs 3a7ad  Pa3BUTHUS
OpraHu3aIuii, OCYIIECTBIISIOIINX 00pa3oBaTeIbHYIO JeSITeNbHOCTbD, peanuzanuu
sKcriepuMenTanbHoM padots (ITK-15);

TOTOBHOCTb MCITOJIb30BaTh UHAUBHUAYAIbHbIE U TPYIIOBbIE TEXHOIOTUN IPUHATHUS PEIICHUN B
yIpaBJIeHUH OpraHu3aIrei, OCYIIeCTRIONIEH oOpa3zoBareabHyto aeaTenbHoCcTh ([TK-16)

B pe3ysibTare nzyuenusi yueOHOH JUCHUILINHBI CTYI€HT I0JI2KEH

3HaTth:

— TEOPETUYCCKUC U MCTONOJIOTMUCCKHUE OCHOBBI YIIPABJIICHUA KAaYCCTBOM;,
COBpPCMEHHBIC MOJCIIN IMOCTPOCHUA CHCTCM MCHCIKMCHTA Ka4Ye€CTBa B O6p8.30BaTeJIBHOM

YUPEXKICHUY;

— 0oCHOBBI MexayHapoaHbIX ctangapToB MCO 9000 u coBpeMeHHBIE MOIXO0Abl K OPTraHU3aIuu
BHeApenus Tpedoanuit MCO 9000 B 06pa3oBaTeIbHOM YUpEKICHUH;

— OCHOBHBIE€ PYKOBOJSIINE JOKYMEHTHI JUIsl CO3JJaHUsI CHCTEMBI YIIPaBJI€HUSI KaYeCTBOM;

— o0s3arenpHbIe MPOIECCHl MEHEPKMEHTA KauecTBa (BHYTPEHHUE ayAUThl, KOPPEKTHPYIOIINE
U TIPENYNPEXKJAIOLINE IEUCTBUS, YIIPABICHUE HECOOTBETCTBYIOIIEH IPOAYKIIMEN);

— TpaJUIMOHHBIE U COBPEMEHHBIE MTOIXOIbI K OLIEHKE YUeOHBIX JOCTHKEHUI;

— PpeHTHHIOBbIE OIICHKH Ka4eCcTBa O0YUECHHUS;

— OCOOCHHOCTH TECTOBBIX TEXHOJOTHM, THUIIBI M BHIbBl TECTOBBIX 3aJaHUN, OLIEHKY HX
KayecTBa,

— METOJbl OIICHUBAHUS PE3yJIbTaTOB TECTUPOBAHMUS,



YMerTh:

OpraHU30BBIBaTh PabOTy IO CO3JaHUIO CUCTEM MEHEKMEHTa KayeCTBa B COOTBETCTBHH C
pEeKOMEHJaUsIMUA  MEXIyHapoaHbeiX  cranaaproB  HMCO 9000, MeTtoauyecKuMH
PEKOMEHJIAIUSAMHM 110 BHEIPEHUIO THIOBOW MOJEINM CHUCTEMBI YIPABJICHHUS KadeCTBOM
00pa3oBaTeNbHOTO YUPEKACHUS BBICIIETO M CPEIHEr0 MPodeCcCHOHAITBHOTO 00pa30BaHus;
MPOBOJAWTh MOHHTOPUHI M OICHKY KadecTBa OOpa3oBaTElIbHOTO Mporecca ¢
UCIOJIb30BAHUEM COBPEMEHHBIX TEXHOJIOTHIA;

NPUHUMATh  YIPaBJICHYECKHWE PpEIIEHUs C TMO3MIMH  KauyecTBa  IPEJI0CTaBIICHUS
00pa3oBaTeNbHON yCIyru Kak pe3ynbrara d(H(PEeKTUBHON EATEIHHOCTH 00pa30BaTeILHOTO
YUPEKICHUS;

MIPOEKTUPOBATh ()OPMBI U METOJbI KOHTPOJS KadecTBa OOpa30BaHHUS W Pa3IUYHBIC BHUIBI

KOHTPOJBbHO-USMECPHUTECIIbHBIX MaTCpPHUaIOB,

— HCIIOJIb30BAaThb Ha IMPAKTHKE TCCThI pa3HBIX BUJIOB;

Baagern:

— TIOHATUWHBIM amnrmnapaTomM MCHCIPKMCHTA Ka4CCTBaA,

—  MCTOAOJIOTHYCCKUMH IMOAXOAaMU K JOKYMCHTHPOBAHUIO CUCTCMbI MCHC/PKMCHTA Ka4C€CTBa

B 00pa30BaTEIbHOM YUPEXKICHUN;

— HaBbIKaMH oOecrieueHHS HPPEKTHBHOTO (DYHKIMOHUPOBAHUS M COBEPIICHCTBOBAHUS

CUCTEM YIIPABJICHUA KaU€CTBOM B O6pa3OBaTeJ'IBHOM YUPCIKIACHUU,
— HaBBIKaMH COCTaBJICHHUA M OLCHHBAHHUA KadCCTBa TCCTOBBIX SaﬂaHHﬁ, q)OpMI/IpOBaHI/IH n
HCIIOIL30BaHUA 0a3 TECTOBBIX SaﬂaHHﬁ.

4.  COIEPXAHMUE JMCHUIIVIMHBI 1 ®OPMbI OPTAHU3ALIUA YYEBHOI'O

MPOLIECCA

HopsiakoBbIi
HOMeEp uTeMa

Kparkoe cogep:xkanue TemMbl

Cooepircamenwvnutii modyns 1

Tema OcoOenHoctn  mpuMeHeHUs  craHgapra. Kak  cooTBETCTBOBaTh
1MenemKMEHT TpeOOBaHUSAM K cHCTeMe MeHe/kMeHTa KadectBa mo ISO 9001:2015.
KauyecTBa B BY3e€. [IpumeHeHue mpoLeccHOro MoaAxo/1a B CUCTEME MEHE)KMEHTa KayecTBa
TpeboBanus

crangapta [SO
9001.

Tema 2 Otanbl  cTpaTeruyeckoro ympasieHus. Crneuupuka CTpaTernyeckoro
Crpareruueckoe yrOpaBieHuss  o0pa3oBaTeslbHBIM  yupexkaeHueMm.  CrTparerudeckuii
yIIpaBJIeHUE BYy30M | MEHEDKMEHT B CEKTOPE BBICILIEI0 OOpa30BaHMs.

Ha OCHOBE

CHUCTEMBI

MEHEI)KMEHTa

KayecTna.

T Henu, 3a7aun ¥ NPUHIMIIBI TIOCTPOSHUS CUCTEMBI MEHEKMEHTa KayecTBa
3;[1:1?yMeHTaunﬂ oOpa3zoBanus. KOMIUIEKT TOKYMEHTOB, HEOOXOIUMBIX JJIsl HaJUIeXkKallero
CHCTOMbI (YHKIIMOHUPOBAHUS CUCTEMbI MEHEP)KMEHTA KayecTBa.

MEHEI)KMEHTa

KadeCTBa.
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CooeporcamenvHutit Mooyab 2

Temal [InanupoBanue nposepok. OpraHusanys 1 IpOBEACHHUE NIPOBEPKU. AHAIN3
Buyrpennuit pe3yJIbTaTOB IIPOBEPKH.

ayJIuT B CUCTEME

MEHEI)KMEHTA

KAa4ecTBa.

Tema 2 «CeMb MpOCTBIX (CTapblX) SIMOHCKUX HWHCTPYMEHTOB KOHTpOJIA U
Metoael n YIIPaBJICHUS KauecTBOM». «HOBbIE HHCTPYMEHTHI YIIPABJICHUS KAUECTBOM).
HUHCTPYMEHTBI KoMIiekcHbple HHCTPYMEHTBI M METOOJIOTHUS YIIPaBJIEHUS Kaue€CTBOM.
MEHEIKMEHTa

Ka4yecTBa.

TemaTnyecknii nian

Conep:kared

bHBIH MOYJIb 1

KoJsnuyecTBo 4acoB

Ounas ¢gopma o0yueHust

3aounasi popma oOyuenunst

B T.Y. B T.4.
Ha3zBaHus cojepKaTebHbIX ol g E R o g E g
o < < < [2]
Mo/yJIeli ¥ TeM ol =1 3 E.ESE,S ol = | 8| & ggég
SIE|2|SlzglRE 8| 5| 2| e lzglas
Q = E|1C @l = & 3 = Elog s s
2| E| 8|5 &F & * bl = 28 &8 &
| £ &l = o > o | o =
=1 2198 %= & = = o | o R|IE &
©|ls s H s O S | H «
o, o
E < < jas! < < as!
Slo =~ = = 15} =
Tema 1MeHeKMEHT
KayecTBa B By3e. TpeboBanus | - - -] - - - 1281 - - | 27 -
crarapta ISO 9001.
Tema 2
Crparerudeckoe yrnpaBJicHHE 28 | 1 97
BY30M Ha OCHOBE CHUCTEMBI
MEHE/PKMEHTA KaueCTBa.
Tema 3/JoxymenTanus
CUCTEMBI MCHEDKMEHTA 28 | 1 27
KauecTBa.
Hmozo
no cooepicamenbHOMy - - -] - - - 84 3 - - 81 -
mooyno 1
Coaepikare/ibHBII MOAYJIb 2
Temal BryTtpeHnHuii ayaut B
CHUCTEME MEHEDKMEHTA - - |- - - - 31 | 1 2 - 28 -
KadecTna.
Tema 2
MeTobpl 1 MHCTPYMEHTHI - -l -] - - | 29 2 - | 27 -
MEHE/PKMEHTa KauecTBa.
Hmozo
no cooepicamenbHoMy - -l --1 - - (60| 1 4 - | 55 -
MoOyiio 2
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5. METOAUYECKHUE PEKOMEHJIALUU IJISA TIPOBEJEHUSA
JEKIIMOHHBIX, MIPAKTUYECKHNX U JIABOPATOPHBIX 3AHATHUI

TeMBI JIeKIIMOHHBIX 3aHATHNA

Ne Konuuecmeo
i Ha3zeanue memoi ACOs
1 |MenemkmeHT KadecTBa B By3e. TpeboBanus cranmapra ISO 9001. 1
2 |Crparermueckoe ynpaBlIeHUE By30M Ha OCHOBE CUCTEMbl MEHEKMEHTA 1
KauecTBa.
3 |[loxymeHTanus cucteMbl MEHEDKMEHTA KauecTBa. 1
4 |BHyTpeHHUH ayJuT B CUCTEME MEHEKMEHTA KauecTBa. 1
BCEI'O 4
Tembl (MpaKkTHYeCKHUX, J1a00PATOPHBIX, CCMUHAPCKUX)3aHATH I
Ne Konuuecmeo
wn Ha3zeanue memoi 4aCos
1 |BHyTpeHHHUI ayauT B cUCTEME MEHEKMEHTA KauecTBa. 2
2 [MeToapl M HHCTPYMEHTBI MEHEPKMEHTA KauecTBa. 2
BCEI'O 4
6. METOAUYECKHE PEKOMEHJANUY ITO OPTAHU3ALINN
CAMOCTOATEJBHOU PABOTHI CTYJAEHTOB
Oprannsanus caMoCTOSTeIbHON Pad0oThI CTYICHTOB
(coomeemcmeenno Oannvim 8 madiuye memamuyeckoeo niana)
Ne Konuuecmeo
wn Ha3zeanue memoi wacos
1 |MenemxmeHT kadecTBa B By3e. TpeboBanus cranmapra [SO 9001. 27
2 |Crparermueckoe yrpaBlieHHE By30M Ha OCHOBE CUCTEMBI MEHE)KMEHTA 27
KaueCTBa.
3 |[loxymeHTanus cucteMbl MEHEDKMEHTa KauecTBa. 27
4  |BHyTpeHHMIT ayTUT B CHCTEME MEHEPKMEHTa KauyecTBa. 28
5 [Mertoabl 1 HHCTPYMEHTHI MEHEPKMEHTA KayecTBa. 27
BCEI'O 136




o~ E

S

12.

13.
14.
15.
16.
17.
18.
19.
20.
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22.
23.

24,
25.
26.
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29.
30.
31.
32.
33.
34.

35.
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7. OBPA3EL SK3AMEHALIMOHHOI'O BUWIETA

Teopemuueckue 6onpocwl K IK3aMeHy
CymHOCTh KOHLENINH YIIPABJICHUS KaueCTBOM MPO(EeCcCHOHATBHOTO 00pa3oBaHus
TexHoornu n3MepeHns KadyecTsa 00pa3oBaHUs
OcHOBHBIE IMPUHOUIIBI TIOCTPOCHUSA KOMIIICKCHOM CHCTEMBI YIIpaBJICHHUA KaUCCTBOM
KBanuraruBHbIE TEXHOJIOTUU
ObecnieueHne KadyecTBa M €IMHCTBA OLEGHKA MNPO(EeCCHOHAIBHOM  KOMIIETECHIIUU
BBIITYCKHHUKA
CepTI/I(bI/IKaI_II/ISI, CTaHJapTu3anus, JIMICH3UPOBAHUC, aTTecranui, AKKpCAuTal i
00pa30BaTEIbHBIX YUPESIKIACHUH.
VYnpasieHue KauecTBOM IpoLiecca MPel0CTaBICHU 00pa30BaTEIbHBIX YCIyT
Kpurepun kagecTBa 00pa3oBaHUs HA OCHOBE METOANKH TOCYIapCTBEHHON aKKpeAUTAUH
I'ocynapcTBeHHO-00IECTBEHHAs! CUCTEMA OLIEHKH KauecTBa 00pa30BaHUs

. CymectBytomias cTpykTypa ynpasienus oopa3zosanue B JJHP.
. CopepxaHue Ipolecca MPOTHOCTUYECKOTO aHalu3a IPEeJOCTABICHUS KadyeCTBEHHBIX

00pa3oBaTeNbHbIX YCIYT

TeopeTnueckre OCHOBBI CUCTEM YIIPaBJIEHHUS KaueCTBOM MHOTIOYPOBHEBOI'O HENPEPHIBHOTO
00paszoBaHMs

Pa3paboTka HOpMAaTHBHBIX TPeOOBAaHUI K OPraHNU3allMOHHBIM OCHOBAM CHUCTEMBbI

Mogenb kauecTBa MHOTOYPOBHEBOT'O HEMPEPHIBHOT'O 00pa30BaHUs

[TonsiTHE KauecTBO 00pa30BaHMs KaK OOBEKT YIPaBICHUS

[TpoekTupyemMas cuctema ynpaBlieHUs: KaueCTBOM 00pa30BaHUs

Kputepuu xauecta 00pa3oBaHus. Y pOBHH KadecTBa 00pa30BaAHMS

KonnenryanbHasi cxema 00pa30BaTeIbHOrO YUPEKICHUS

KonmyecTBeHHBIE OIIEHKH KauyecTBa 00pa30BaHUs

CrpyKTypa KpyIHOI'O PETHOHAJIBHOTO YHUBEPCUTETA

WHTerpaTUBHBINA MOJIX0/] K MHTEPIPETALUN OHATHS «KAaueCTBO OOPa30BaHUSI»

Cucrembl MeHekMeHTa KauecTBa (CMK) B BhICIINX yUeOHBIX 3aBEICHUSAX

Crparerust pedopmupoBaHusi MnpodhecCHOHATBLHOTO O00pa3oBaHUsI C ydeToM (PaKTOpoOB
KadyecTBa 00pazoBaHMs

O6mmue Tpe6oBanust kK CMK By3a u nporieccHblil moaxon

KnroueBble (hakTophl KauecTBa 00pa3oBaHUs

TpeboBanus k nokymenrauuu CMK

KagectBo 00pa3oBaHHss B YyCIOBHUSAX WMHHOBALIMOHHOTO pa3BUTHS 00pa3oBaTENbHbIX
YUpEKIACHUN

TexHonorust oOecrneueHHss KadecTBa O00pa3oBaHMS Ha ypOBHE 00pa3oBaTEIbHOIO
YUpEKICHUS

MexaHU3MBbI YIpaBIeHHUs KadecTBOM 00pa30BaHus

CueHapuu pa3BUTHS MUPOBOM CHCTEMbI 00pa30BaHUs

VYnpaBieHue KauecTBOM 00pa30BaHUS «CHU3Y—BBEPX)»

CueHapuu pa3BUTHS POCCUHCKON cUCTEMbI 00pa30BaHus

MOHUTOPHHT KauecTBa 00pa3oBaHus

Omnpenenenre yYpoBHsS YAOBJIETBOPEHHOCTH YYAaCTHUKOB 0Opa3oBaTeNbHOTO Ipoliecca,
notpeduTeneit 00pa3oBaTeNbHBIX YCIYT Ka4ueCTBOM 00pa30BaHUs

Mopenb cucteMbl MEHEHKMEHTa 00pa3oBaTeIbHOTO yupexaenus Ha mpumepe I'OY BITO
Crparerus pedopMupoBaHHUsS NPO(PECCHOHATBHOTO OOPa30BaHUS C YYETOM KIFOUEBBIX
(dhakTOpOB KauecTBa 00pa3oBaHUs
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IOy BIIO «IOHEIKA HAIIMOHAJIbHBIIH YHUBEPCUTET»
WMHCTUTYT ne1aroruku

Hanpasnenue noocomosxu.
Mazucmepckas npoepamma:
Ilpoepamma noocomosku:
Cemecmp

Yuebnas oucuyuniuna

44.04.01 Ileoazocuueckoe oopazosanue
Ynpaenenue yueonvim zasedenuem
Mazucmpamypa

anaeﬂeuue Kauecmeom 06pa308anuﬂ

BUJIET Nel

1.MexaHu3Mmbl yIipaBJIeHHsI KaU€CTBOM 00pa30BaHUs
2.Pa3zpaboTka HOpMaTUBHBIX TPEOOBAHUM K OPraHU3aMOHHBIM OCHOBAM CHCTEMBI

YTBepKaeHO Ha 3aceTaHny KadeIphl IMe1aroruKH,

poTOoKOJ Ne OT « »

20 I.

3aBenyromuii kadeapoit
DK3amMeHaTop

Kpumepuu oUeénueaHus IK3amena

Homep 3a0anusn Konuuecmeo 6annoe
1 20
2 20
Bcero 40 6am10B
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8. KPUTEPUM OLIEHUBAHUSA

Texymuii KOHTPOJIb 3HAHWM OCYIIECTBIISICTCS B YCTHOM M MHChbMEHHOH (opmax, B BHIE
BOIIPOCHO-OTBETHOW (OpMBI, pedepaToB, COOOIICHUH, 00CYX AEHUH, MOATOTOBKH MPOCKTHBIX U
TBOPYECKUX 3aJaHUN.

VYCTHBI onpoc MO3BOJIAET OLEHUTh 3HAHUS W KPYro3op CTYAEHTa, YMEHUE JIOTMUYECKU
IIOCTPOUTH OTBET, BJIAJICHUE MOHOJIOTMYECKOM pPEUYbI0 U JPYIMe KOMMYHUKATHBHBIC HaBBIKH,
00JaaeT BO3MOKHOCTSIMHM BOCITUTATEILHOTO BO3/ICUCTBUS MIPErojaBaTels.

[TucemenHble pabOTHl JAIOT BO3MOXKHOCTH IOCTaBUTh BCEX CTYJIEHTOB B OJIMHAKOBBIC
yCIIOBUS, 0OBEKTUBHO OILICHUTH OTBETHI IIPU OTCYTCTBUU MOMOIIU MIPETogaBaTers.

HToroBpiii KOHTPOJIb 3HAHUM TPOBOJUTCS B BUJIE IK3aMEHA.

OO0mmas oeHka 3HAHUI CTYJEHTOB MO JUCHUIUIMHE MpoBoauTcs mo 100-6amipHON mikane
COTJIACHO CIIEAYIOIIUM KPUTEPHUSIM:

ConeprkarenbHbIe MOTYJIH Bua pabotsl bambr
OpranuzanoHHo-y4eOHast paboTa cTyJeHTa B 15
ConeprkarenbHblid MOIYIH | AVIIUTODUU
CamocrositenbHas padbora 15
Hroro 30
OpranuzannoHHO-y4eOHast paboTa cTy[eHTa B 15
CopneprxatenbHbId MOAYIb 2 AVIIUTODUU
CamocrositenbHas padbora 15
Hroro 30
DK3aMeH 40
OO6muit utor 100

OpraHI/ISaHI/IOHHO'y‘Ie6Haﬂ pa60Ta CTYACHTA B ayAUTOPUH OLICHUBACTCA HA OCHOBC TAKHX
KPHUTCPUCB KaK IMOCCIIACMOCTDb 3aH$ITI/II71, AKTUBHOCTb BO BPEMA NPOBCACHUS JICKIITMOHHBIX 3aHATHI
(BOHpOCH JICKTOPY IO TEME JICKOUMOHHOI'0 MarcpHaljia, y4aCTUuC B O6CY)KI[€HI/II/I HpOﬁHeHHOFO
MaTepualia, pelICHUEC 3a1a4 y JOCKU U T.H.).

CamocrositenbHas padorta (Bkitouas Boinonnenne CPC u MPC) MmakcuMaabHO OLIEHUBAETCS
B 15 0amnoB Mo KaxkIOMYy COJZEp:KaTeIbHOMY MOIY0. B paspe3e oTnenbHBIX TeM OIEeHUBaHUE
OCYIIIECTBIISIETCS CIEAYIOINM 00pa3oM.

OnenuBanne CPC u UPC no gucruruinge

Ne Tema CPC NPC Hroro
/o 10 TEME

ConepxareJbHbIA MOAYJIb 1
HopmatusHoe o0ecnieuenne KOHTpoIs kadyectBa BITO.

1 | Tema 1. MeHeKMEHT KauecTBa B BY3e€. 2 1 3
TpeboBanust cranmapta [SO 9001.

2 | Tema 2. CtpaTeruueckoe ynpaBjieHUE By30M Ha 3 1 4
OCHOBE CHCTEMbI MEHEJPKMEHTA KauecTBa.
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3 Tema 3. JlokymeHTaIMsl CUCTEMbI MEHEDKMEHTA 2 1 3
KayecTBa.
[ToaroToBka pedepara Mo ogHOU U3 TEM 5
Nroro mo 1 conepkaTrenbHOMY MOIYITIO 15
Coaep:xaTeJbHBIIH MOAYJIb 2
®DopMbl, METOAbI U CPEJICTBA MEHEIKMEHTA KauyecTBa 00pa30BaHUs
4 | Tema 4. BHyTpeHHUI ayIUT B CUCTEME 4 1 5
MEHE/PKMEHTA KayeCTBa.
5 Tema 5. MeToapl 1 THCTPYMEHTBI MEHEIKMEHTA 4 1 5
KauecTBa.
[ToaroroBka pedepara mo 0HOHN U3 TeM 5
Htoro no 2 conep:kaTreIbHOMY MOAYITIO 15
Bcero no CPC u UPC 30
HlIxana coomeemcmeusn 6ani06 HAYUOHATLHOU WKaATle
Ouenka Ouenka nmo OueHka 1o rocy1apcTBeHHOM LIKaJje Ouenka nmo
no mkaJe | 100-6anabHoi (3x3ameH, Tu¢depeHIMPOBAHHBII 3a4eT) rocy/iapcTBeHHOM
ECTS mKaJje mKaJje (3ayer)
A 90-100 5 (OTIUYHO) 3a4TE€HO
B 80-89 4 (xoporio) 3a4TEHO
C 75-79 4 (xoporo) 3a4TE€HO
D 70-74 3 (YAOBIETBOPUTEINBHO) 3a4TEHO
E 60-69 3 (YIOBJICTBOPHUTEIHHO) 3a4TEHO
FX 35-59 2 (Hey10BJIETBOPUTEIILHO) HE 3a4TEHO
C BO3MOXHOCTBIO TOBTOPHOM CHa4H
F 0-34 2 (Hey10BJIETBOPUTEIIBLHO) HE 3a4TEHO
C BO3MOKHOCTBIO TIOBTOPHOH CJIa4y¥l MPH yCIOBHH
00s13aTeNbHOr0 HA0Opa JOMOIHUTENBHBIX OAJIIOB

9. MATEPUAJIBHO-TEXHUYECKOE OBECIHHEYEHUE YYEBHOI'O IMTPOLHECCA

YueoOHo-1a00paTopHoe  oOopynoBanue. [IpuMeHeHHE  COBpEMEHHBIX  00pa30BaTENbHBIX
TEXHOJIOTUH, B paMKaxXx KOTOPbIX pEaJU3yeTcsi OCBOCHHWE JAMCHUIUIMHBI, TMpPEAroaraer
UCTIOIF30BaHUE AKAJIEMHUECKOW ayJUTOPUH ISl TIPOBEICHHS MPAKTHYECKUX 3aHATHH C
HEOOXOJMMBIMU TEXHUYECKUMH CpEICTBAMH (KOMIBIOTEp, TMPOEKTOp, 3KpaH, HHTEPAKTHBHAS
nocka). CpeznctBa 0oOydeHMsI BKIIOYAIOT y4eOHO-CIIPABOYHYIO JUTEPATypy (PEKOMEH/I0OBaHHBIE
yu4eOHUKU U ydyeOHbIe TIOCOOMsI, CIOBapH, yuyeOHbIe U ayTEeHTUYHbIE MeYaTHbIE, ayAHO- U BHJIEO-
martepHaisl, IHTepHeT-pecypehl).
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10. PEKOMEH/JIOBAHHAS JIUTEPATYPA

Koa-Bo Hanuumne

Ne IK3EMILIAAPOB | JJIEKTPOHHOM
HaumenoBanue

n/n B Ou0/IMOTEKE BEepCUM B

JonHY IbC

Ocnoenasa numepamypa

1. MHHOBAIIMOHHBI ~ MEHEDKMEHT  :  y4eOHUK st
OakanaBpoB / [A. U. basuneBuu, JI. B. bookos, JI. K. 5
Beroruna u gp.] ; mox pen. B. S. Topounkens, T. I.
ITonamtok. - Mockaa : IIpocnexr, 2014. - 422 c.

2. YuebHoe  mocobue  "MEHEIKMEHT B Y4eOHBIX
3aBeaeHusaX" [Onektponneii pecypc] / T'OY BIIO
"oneuxuii Hai. yH-T". - Jlonenk : [OY BIIO «{onHY»,
0. r. - DnexTpoHHbIe AanHble (1 daiin).

3. Aunenko, B. A. Vnopasnenue oOpa3oBaTelbHBIMU
cucteMaMmu [DIEKTPOHHBIN pecypc] : yueOHoe mocodue /
B. A. Suenxo ; 'OY BIIO JloHeukuii HalmoHAJIbHBINA - +
ynuepcuteT. - Joneuk :{onHY, 2018. - Dnexrponnsie
nanHbie (1 daiin).

ﬂonwmumeﬂbmm Jaumepamypa

4. 3BonHMKOB, B. M. KonTpoms kauecTBa oOydeHUs IpH
aTTecTallii: KOMIETEHTHOCTHBIN MOAXO0J : y4yeb.mocodue
Mo  JWCHUIUIMHE  CHCHHAIM3AlUU  CIEHUATBbHOCTH
"MenemxmenT opranusanuu” / B. 1. 3BonHukoB, M. b.
Yenpimkosa ; ['ocymapcTBeHHbld YH-T ymp. - MockBa :
Jloroc, 2009. - 271 c.

11. HNHD®OPMAIIMOHHBIE PECYPChbI
1. DnexTpoHHBIH pecypc « IKoOHOMHUYECKH mopTam dopma 1ocTyna: Www.economicus.ru.
2. OnexTpoHHbIH pecypc «DenepanbHblii 00pa3oBaTeNbHBINA MOpTal «IKOHOMHUKA. COLMOIOTHS.
MenemxmenT». @opma noctyna: www.ecsocman.edu.ru.
12. MPOI'PAMMHOE OBECIIEYEHHUE
Jns  nemMoHCTpanMu ydyeOHOro MaTepuaja W TpPOBEIEHUS NPAKTUYECKUX 3aHATHH

MCIIOJIb3YIOTCSl CPEeICTBA KOMMYHHUKAIIMU: 3JEKTPOHHBIN IJIaHIIET, cMapT(OoH UM KommbioTep. B
paboTe UCTONIB3YIOTCS 00JIauHble TEXHOJIOTHH U Google [iuck.

PaGowass mnporpamMma paccMOTpeHa H IepeyTBEep)KJIeHa Ha 3acelaHud  Kadeapsl

¢ u3MeHeHusMu (6e3 n3mMeHenwuii) Ha 20 TOJI.

ITporokomn Ne or“ 7 20 T

3aBemyromuii.kadeapoit E.B. Epemka




