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YTBEPXKJIAIO:

JlexaH daxyIbTera JOMOJTHUTENBHOIO 1
AR Han
npodeecHOBANLHOr0:00pa3oBaHUs

ML ¢

Ilporpamma yd4eOHOH JWCIHMIUIMHEL «YHpaBleHHe KadeCTBOM o0Opa3oBaHHusA)
cocrasena Ha ocHose I'OC BITO mo mampasienmio moarotoBku 44.04.01 Ilemarormyeckoe
06pa3oBaHKe, YTBEPKACHHOMY TpHKa3oM MuHHCTEpCTBA 00pa3oBaHMs U HAYKH JTHP ot «10»
okT6ps 2016r. Ne 1057, 3aperucTpupoBanHOMy B MHHHCTEPCTBE IOCTHIIHHA JTHP ot 280xTs6ps
2016 T. Ne 1681, «IlonoxeHns o6 opramusaiy y4eOHOro Ipouecca B 00pasoBAaTENBHBIX
OpraHm3amMaX  Bhicmero mpodeccroambHOro  o0pasoaHus  JloHemKoH Hapozroit
PecryOmuKmy, yTBEPKIEHHOTO NpHKa3oM MuHmCTepcTBA 00pa3soBaHHS H HAyKH JTHP«07»
aprycra 2015 r. Ne 380 (¢ m3MeHEHHAMH H nomomseHnsMu«30» oxTsops 2015 r. Ne 750),
yaeOHBIX IUIaHOB 10 HampasieHumio moxrotoku 44.04.01 Ileparormyeckoe o0pazoBaHue
(Ipodums: Yrpasnenne yqeOHBIM 3aBesieRreM) (OpMBI 00yUEHHS: 3a09Has), YTBEPHKAEHHBIX
Vuemsm Coserom YHusepeutera or 31.03.2017r., mpotokon Ne3 #  OCHOBHOH
06pa3oBaTe/TbHOI POrpaMMBI, YTBEPIKICHHOH MpUKa3oM pekropa (Ne 77/05 ot 06.05 2017 r.).

Pazpaboryuk:

JOKTOp Ne/Iarornyeckux Hayk, mpodeccop Kadenps nenarornxmﬁ: JI.A. YepHbiues

[Iporpamma yue6HO# IUCLMIUIAHBI YTBEpHK/ICHA Ha 3aCe/IaHAN Ka(e/pbI Me/IarorkKH
ITporokos Ne 10 ot «01» mrons. 2017r.
3as. Kadeapoit «é e E.B. Epemka

TIporpavma ydeOHOW MMCUMIVIEEBI Of0OpeHa y4eOHO-METOMHIECKOH KOMHCCHEH
(haKy/IbTeTa IOOIHATEBHOTO | MPO(ECCHORAIBHOT0 00pa3oBaHHS

[Tpotoxom Ne 2 o1 «08» moms. 2017r.

IIpencenarens y4eOHO-METONUYECKOH
KOMHCCHH (paKynpTeTa C B.A. Auenko



1.06aacTh NpUMEHEHHs U MECTO JUCIHUIJIMHBI B y4eOHOM mpoluecce:

JucuuiuinHa «YTpaBieHHE KadyeCTBOM OOpa30BaHMs» OTHOCHTCS K 0a30BOi yacTu
npoecCHOHATBLHOTO 0J10Ka YIeOHBIX TUCIUTIIHH.

Jlnist u3y4eHus JaHHOH y4eOHOH MUCIUILTMHBI HEOOXOJMMBI CIISIYIOIINE 3HAHUS, YMEHUS
U HaBBIKK, (OpMHpYEMbIEe MPEAMISCTBYIOMMUMHU AUCHUIUIMHAMK [legaroruka BBICIIEH IIKOJIBI,
Metononorus 1 METOAbl HAyYHBIX MCCIIEA0BAHUN.

Ilepeyenp mocnenyromux y4eOHBIX MUCHMIUIMH, AJS KOTOPHIX HEOOXOAMMBI 3HAHUA,
YMEHUS W HaBbIKM, (opMupyemble IaHHOM Yy4yeOHOW JOUCHMIUIMHOM: «/HHOBAaLlMOHHBIE
po1ecchl B 00pa30BaHUM».

2. HopmaTuBHBIE CCBUIKHU (1puU HE0OX00UMOCMUL)
3. CTpyKTypa AUCLMUILIMHBI (M0OJY/151)

XapakTepucTrKa y4eOHOM TUCHUTITUHBI

IIporpamma noarorosku BI1O: MarucTparypa
Hanpasnenue nororoBku 44.04.01 Tlemarormyeckoe oOpazoBaHHe
ITpoduib VYnpaBieHue yueOHbIM 3aBeIEHUEM
KonngecTBo conepkarenbHbIX MOAYJIEH 5 TeM

JucnurmuHa 6a30B0M / BApHaTUBHON 4acTH

o bazoBas yacTb nmpogeccuoHanbHOro 6J10Ka
00pa30BaTeNbHOM POrpaMMbl

CDOpMBI KOHTPOJIA 9K3aMCH

ouHas Gpopma 3ao4Has hopma
oOyueHus 00y4YeHHS

IToka3arenu
Ha 0a3e BBICIIETO NPO(hEeCCHOHATLHOTO

oOpazoBanus (OY bakainasp)

KonnuecTBo 3aueTHBIX eAMHUIL (KPEIUTOB) 3
I'oxg moaroTOBKH 1
Cemectp -
KomuuectBo yacos 108
- JICKIIMOHHBIX 6
- IPAKTUYECKUX, CEMHHAPCKUX 2
- 1a00PAaTOPHBIX -
- CAaMOCTOSTEJIbHOM paboThI 100

B T.4. THAVNBUAYAJIIbHOC 3aJIaHUC -

HenenpHOE KOIMYECTBO 4qacoB, -

B T.4. AyAUTOPHBIX -

4. Onucanuve TUCUMILIIHHBI

Heab guctuminHbl  «YTpaBJICHHE KadeCTBOM O0O0pa30BaHUSA» - CIIOCOOCTBOBATh
(OPMHUPOBAHHIO Yy OOYJAFOIIUXCS CUCTEMBI 3HAHWW 00 YIpaBIIEHUH Ka4yeCTBOM OOpa30BaHUS B
o0pa3oBaTeNbHOM  YUPEXKIECHUH, YMEHHH pPYKOBOAUTH pa3paboTkoil U  paszpabaTbiBaTh
pa3iuyYHble BUIBl KOHTPOJIBHO-U3MEPHUTENBHBIX MATEPUANOB [JIs OICHUBAHHUS pPE3yIbTaTOB
o0Opa3oBaHusl.

3a7a4Yu:N03HAKOMUTh C OCHOBHBIMH TMOJAXOJaMU U JTallaMU PA3BUTUS CHUCTEMBI
VIpaBJICHUS KAadyeCTBOM, TEPMHHOJIOTHEH MEHEDKMEHTa KadecTBa, C OCHOBHBIMH HOP-
MaTUBHBIMHU JIOKYMEHTaMH II0 BOIpOCaM KayecTBa, CHUCTEMAaTHU3MpOBaTh 3HAaHUA B 0O0IacTu
MEHE/P)KMEHTa KadecTBa, TIOKa3aTh OCOOEHHOCTH pPa3pabOTKM U BHEAPEHUS CHCTEMBbI
yIpaBieHUs] KaueCTBOM 00pa30BaTEIbHOIO YUPEKICHHS, U3YYUTh OCOOCHHOCTH pealu3aluu
MPOIIECCOB MEHEPKMEHTa KadyecTBa B 00pa30BaTEILHOM YUPEKICHHH, PAa3BUBATh HABBIKK U
YMEHHsI TPOCKTHPOBAHUS U pa3padoTku (OpM, METOAOB M CPEACTB KOHTPOJS KadecTBa




oOpa3oBaHusl.

TpeGoBaHus K pe3yJbTaTaM O0CBOEHUSI U CHUIIIMHBI
[Tpouiecc u3y4yeHUs TUCIUTUIMHEI HAMIPaBJICH Ha (DOPMHUPOBAHKE DJIEMEHTOB CIICIYIOIINX
KOMIIETCHIINH:
a) oowexkyaromypnuix (OK):

— CIOCOOHOCTh K aOCTpakTHOMY MBIIICHHUIO, aHAJU3Y, CHUHTE3Yy, CIOCOOHOCTBIO
COBEpIICHCTBOBATh U Pa3BUBAaTh CBOM MHTEJUIEKTYaJbHBIN U OOLIEKYJIbTYPHBIN YPOBEHb
(OK-1);

— TOTOBHOCTh JICHCTBOBaTb B HECTaHJAPTHBIX CHUTYalUsX, HECTH COLHUAIbHYI0 H
THYECKYIO0 OTBETCTBEHHOCTD 3a NpuHsThIe pemreHus (OK-2);

— CHOCOOHOCTH K CAaMOCTOATEIbHOMY OCBOCHHIO M HCIIOJIb30BAHHUIO HOBBIX METO/OB
UCCIICIOBaHMSI, K OCBOCHHIO HOBBIX c(ep mpodeccroHanbHou aestenbHoctd (OK-3);

— CcHocoOHOCTh (POpMHUPOBaATH pecypcHO-MHGOPMAIMOHHBIE 0a3bl IJi OCYIIECTBICHHUS
NPAKTHYECKOH SSITeNbHOCTH B pa3inyHbix cdepax (OK-4);

— CHOCOOHOCTH CaAMOCTOSITENTFHO MPUOOPETAaTh U UCIOIb30BaTh, B TOM YHCIE C MOMOIIBIO
WH(OPMAIIMOHHBIXTEXHOJIOTUH, HOBBIC 3HAHHWS M YMEHHS, HEIMOCPEICTBEHHO HE
cBsi3aHHBIE CO chepoit mpodeccronambHoMaes TeNbHOCTH (OK-5).

0) oowenpogeccuonanvnuvix (OIIK):

— TOTOBHOCTH HCIIOJIb30BaTh 3HAHWUE COBPEMEHHBIX MPOOJEM HAayKHM W 00pa30BaHUS TPHU
penienuu mpodeccruoHanbHbIx 3ama4d (OITK-2);

— TOTOBHOCTh B3aMMOJEWCTBOBAaTh C YYaCTHHKAMH OO0pa30BaTEIbHOTrO Ipolecca |
COLUAIBHBIMUA TApPTHEPAMHU, PYKOBOJIUTH KOJIJIEKTMBOM, TOJEPAHTHO BOCIPUHHUMAs
ColMaJIbHbIC, 3STHOKOH(ECCHOHANBHBIC U KyabTypHbIe pasnnuns (OI1K-3);

— CIIOCOOHOCTh OCYLIECTBIATH MNPO(GECCHOHATBPHOE W JUYHOCTHOE CaMO0Opa3oBaHUE,
NPOEKTHPOBATh JajbHEWIHe 00pa30BaTeNbHBIE MApHIPYTHl W TPOQPECCHOHATBHYIO
kapwepy (OITK-4).

8) npogpeccuonanvuvix (IIK):

— CIIOCOOHOCTh TIPUMEHSTH COBPEMEHHBIE METOAMKH ¥ TEXHOJOTMH OpTaHH3aluu
o0pa3oBaTeNbHOW  JEATEIBHOCTH,  JUArHOCTUKM M OLEHMBAHHUSA  KayecTBa
00pa3oBaTeNLHOTO MpoIiecca Mo Pa3INUHbBIM 00pa3oBaTenbHbIM Mporpammam (ITK-1);

—  CIIOCOOHOCTH dbopmupoBaTh 00pa3zoBaTeNbHYIO cpely M HCIOJb30BaTh
npodecCHOHATbHBIE 3HAHWA W YMEHHs B pealu3alii 3a1a4 HWHHOBAIMOHHOW
obpazoBarensHO# momutuku (I1K-2);

— CHOCOOHOCTh PYKOBOJHTB UCCIIE0BATEIbCKOM padoToi ooyuatomuxcs (ITK-3);

— TOTOBHOCTh K pa3pabOTKe U peain3alud METOJHUK, TEXHOJOTHH U MpUeMoB 00yUYeHHsI, K
aHaJTU3y Pe3y/IbTaTOB MpPOIecCa X HMCIOJIB30BAHUS B OPTraHU3AIMIX, OCYIIECTBIISIONIINX
oOpazoBarenbHylo nesiteabHocTh(I1K-4);

— CIOCOOHOCTh TPOEKTHUPOBATH (OPMBI M METOIBI KOHTPOJISA KadecTBa OOpa3OBaHMII,
pas3JInYHbIE BUJIBI

— KOHTPOJIbHO-W3MEPHTENBHBIX MaTepHalioB, B TOM 4YHCIE C HCIOJIb30BaHHEM
UH(POPMALIMOHHBIX TEXHOJIOTHH U C YYETOM OTEUECTBEHHOTO U 3apyOexHoro omnbita (ITK-
9);

—  CrmocoOHOCTh POPMHUPOBATH XYIOKECTBEHHO-KYIIBTYpHYIO cpeny (ITK-21).

B pe3ynbrate 0CBOSHUS NUCIUTUIHHBI O0yYaIOIIHIACS TOJIKEH:
3HATh:

—  TEOPETHUYCCKUEC U METOAOJJOTHUYCCKHUE OCHOBBI YIIPABJICHUA KAQ4YC€CTBOM;
COBpPEMEHHBIC MOACIU IMMOCTPOCHUA CUCTEM MCHCI)KMCHTA Ka4€CTBa B O6paSOBaTeJ'II>HOM

YUPEXKICHUY;

— OCHOBBI MexayHaponHbix crangaptoB MCO 9000 u coBpeMeHHbIE MNOAXOAbI K
opranu3zaiuu BHeApeHus Tpedosanuii ICO 9000 B 06pa3zoBaTeabHOM YUPEKICHUH;



— OCHOBHBIC PYKOBOJISIIHE TOKYMEHTHI JIJIsI CO3/ITaHUS CUCTEMBI YIIPABJICHUS Ka4eCTBOM;

— o0s3arenpHBIE  TMPOLECCHI ~ MEHEHXKMEHTa  KauecTBa  (BHYTPEHHHE  ayAWTHI,
KOPPEKTUPYIOIIHE U TMPEAYNPExKAAIONINe TCUCTBUS, YIPABICHHE HECOOTBETCTBYIOIICH
MPOIYKLIUEH );

— TpaAWIIMOHHBIC U COBPEMEHHBIE IMOXO/IbI K OIICHKE YUYEOHBIX JOCTHKCHHUIA,

— PEUTHHIOBBIC OIIEHKH KaueCcTBa OO yUEHHS;

— OCOOCHHOCTH TECTOBBIX TEXHOJIOTMM, THIBI M BHJBI TECTOBBIX 3aJaHHM, OIIEHKY HX
Ka4yeCTBa;

— METObI OIICHUBAHMS PE3YIbTATOB TECTUPOBAHMS;

YMerTh:

— OpraHu30BHIBaThH PabOTy IO CO3AAHUIO0 CHCTEM MEHEIKMEHTA KaueCTBa B COOTBETCTBUU
C PpEeKoOMeHAauAMH MexayHapoaHbix crangaproB HMCO 9000, MeToauuecKumu
PEKOMEHIALMSAMU 10 BHEAPEHHUIO THUIOBOM MOJENN CHUCTEMBI YIPaBJIEHHUS KadyeCTBOM
00pa30BaTENILHOTO  YUPEXKAEHUS  BBICHIETO U CpPeJHEro  NnpoecCHOHAIbHOTO
o0pa3zoBaHus;

— TMPOBOAMTH MOHHMTOPUHI M OLIEHKY KayecTBa 00pa3oBaTelIbHOro Ipolecca ¢
HCII0JIb30BAaHUEM COBPEMEHHBIX TEXHOJIOTUM;

— TIpUHMMATh YOpPABJICHYECKHE pElIeHHs ¢ TO3MLIMUM KadyecTBa IpelOoCTaBICHUs
oOpa3oBaTenpHOW  yclayrm  Kak  pesynprata  9((EeKTHBHOW  AEATEIBHOCTH
00pa30BaTEILHOTO YUPEKICHUS;

— TPOEKTHUPOBATH (POPMBI U METOJIBI KOHTPOJIS Ka4ecTBa 0Opa30BaHUs M PA3INIHBIC BUIBI
KOHTPOJIbHO-U3MEPUTENbHBIX MAaTEPUAJIOB;

— HCHOJb30BaTh Ha MPAKTUKE TECThl Pa3HBIX BUOB;

Baaners:

— TOHATUHHBIM aNlapaToM MEHEKMEHTAa KauecTBa,

— METOJOJIOTUYECKUMH IMOJAXO0JaMU K JOKYMEHTHPOBAaHUIO CHCTEMBbl MEHEIKMEHTa
Ka4yecTBa B 00pa30BaTeIbHOM YUPEIKICHUH;

— HaBblkaMH oOecrnieyeHus 3(P(YEKTUBHOrO (YHKIMOHUPOBAHUS U COBEPLICHCTBOBAHUS
CHCTEM YIPaBJIEHUS KaYeCTBOM B 00pa30BaTEIIbHOM YUPEKACHUY;

— HaBbIKAMH COCTAaBJICHHUS U OLICHMBAHMS KaueCTBAa TECTOBBIX 3aJaHUM, GOPMUPOBAHUS U
UCIIOJIb30BaHUs 0a3 TECTOBBIX 3aJaHHM.

5.Conep:xanue U CTPYKTYpa AU CUMIIIMHBI

Ne Paznen nucnurnimHel. Bunel yue6HOI paboThI, dopMa IpOMEKYTOUHON
n/n | Tema 3anaTus BKJIIOYAsl CAMOCTOSITENBbHYIO | arrecTtanuu. Popma
paboty (B "acax) TEKYIIEro KOHTPOJIS
13 | 113 | CPC

ConepxareJbHbIA MOAYJIb 1
HopmaTtuBHoe o0ecnieyeHue KOHTpPoJs kadectsa BITIO

1 MeHeKMeHT KadecTBa B By3e. | 1 19 KoHcnekT no teme.
TpeboBanus crannapra ISO Pabota ¢ nutepaTypoi.
9001.

2 1 19 KoHcnekr no teme.

PaGoTa ¢ nuTepatypoii.
NuauBuayaibHbIe U
IPYIIIOBEIC 3a/IaHUS.

Crparernyeckoe ynpapieHHE
BY30M Ha OCHOBE CHUCTEMBI
MEHEI)KMEHTa KauecTBa.

CooOmeHus.
IIpezenTanmm.
3 1 1 20 KoncnekT no teme.
JlokyMeHTanus CUCTEMBI Pabora c nmuteparypoii.
MEHEIKMEHTA KadyecTBa. NunuBunyanbHbIe U

IPYNIIOBbIE 3a/1aHUS.




CooO1ienus.
IIpe3eHTanuu.

ConepxareJbHbIH MOIYJIb 2
DopMbl, METO/IbI U CPEICTBA MEHEIKMEHTA Ka4ecTBa 00pa30BaHUA

1 21 Koncnexr no teme.
Pabora c nmuteparypoii.
BuyTtpennuii ayaut B cucteMe NunuBunyansHble U
MEHEPKMEHTA KayecTBa. IPYIMIOBEIC 3a/IaHUS.
CooO1ienus.
IIpe3enTanuu.

2 1 21 KoncnekT o TeMe.
Pabora c nmuteparypoii.
MeTo1bI U HHCTPYMEHTBI WuauBuayaibHbBIC H
MEHEI)KMEHTA KaueCTBa. IPYIIOBEIC 3a/IaHUS.
Coo01enus.
IIpe3eHTanuu.

Bcero: | 6 2 100 DK3aMeH

6. TeMbl ceMUHAPCKUX 3aHATHIA

Y4eOHBIM IIIaHOM HE IPEAYCMOTPEHBI.

arwN

S

1. Tembl npakTHYeCKUX 3aHATHI

Crpateruss pedopMupoBanus MNpodecCHOHATBHOIO 00pa3oBaHus C Y4eToM (HaKTOpOB
KauecTBa 00pa3oBaHUs

O6mue TpedoBanus k CMK By3a ¥ mpoIeCCHBIN MOIX0/1

KittoueBsie (hakTopsl kKauecTBa 00pa30BaHUS

TpeboBanus k nokymentanuu CMK

KauectBo 00pa3oBaHus B YCJIOBHSX HWHHOBAIIMOHHOTO PA3BUTHS 00Pa30BATEIbHBIX
YUpEKIACHUN

TexHomorust oOecnedeHus: KadecTBa o00pa3oBaHWsS Ha YPOBHE 00pa30BaTEIbLHOTO
yUpexKIeHUs

MexaHu3MBbI YIIPaBJICHHS KA9eCTBOM 00pa30BaHHUS

CueHapuu pa3BUTHS MUPOBOI CHCTEMbI 00pa30BaHUs

YmpasieHrne Ka4ecTBOM 00pa30BaHUs «CHU3Y—BBEPX)»

CueHapuu pa3BUTHS POCCUHCKOI cCTeMbl 00pa3oBaHuUs

MOHUTOPHHT KayecTBa 00pa30BaHus

Omnpenenenre YpoOBHS YJIOBIETBOPEHHOCTH YYaCTHHKOB 00pa30BaTENbHOTO Ipollecca,
noTpeduTeneit 00pa3oBaTeIbHBIX YCIYT KAYECTBOM 00pa30BaHUs

8. Tembl 1a00OpaTOPHBIX 3AHATHH

JlaGopaTopHble 3aHATUS YU€OHBIM IJIAHOM HE IPEIYCMOTPEHBI

9. CamocrosiTejibHasi pabora

Ne i/m Tema qucUMIIHHBI ®opma (BuA) TpyroeMkocTs B
CaMOCTOSITEJIbHOM PadoThI qacax
1 KoHcneKkT nepBOMCTOYHHUKOB. 19

MeHeKMEHT KauecTBa B
By3e. TpeboBanus cranmapra
I1ISO 9001.

Pabora ¢  nwmTeparypoii.
NupuBunyanbHble  3aaHus.
Joknans!.

Crparerndeckoe ynpasiaeHue | KOHCIIEKT NepBOMCTOYHUKOB. 19




BY30M Ha OCHOBE CUCTEMBI Pabora ¢  smreparypoii.

MEHEPKMEHTa KauyecTBa. NunuBuayanbHble  3aaHusl.
Joknaap!.
3 KoHcneKkT nmepBOMCTOYHHUKOB. 20
JlokyMeHTalusi CUCTEMBbI Pabora ¢  smreparypoii.
MEHEPKMEHTa KayecTBa. NunuBunyanbHbie  3a7aHusl.
Joknaap!.
4 . KoHcnekT nepBoMCTOYHUKOB. 21
BnyTtpenHuii ayaur B .
PaGora ¢  nuTeparypoil.
CUCTEME MEHEPKMEHTa
NupuBunyanbHble  3aaHus.
KauyecTBa.
Joknaap!.
3) KoHcnekT nepBoMCTOYHUKOB. 21
MeTo/1bl 1 UHCTPYMEHTHI Pabora ¢  smreparypoii.
MEHEPKMEHTA KauecTBa. NunuBuayanbHbie  3a7aHusl.
JloKJaapl.

10. UuauBuayaabHble 3axanus (Ipyu HATUYUH)

11. KonTpoabHble BONPOCHI K MPOMEKYTOYHOM aTTeCTAlUHN

BOl'lpOCbI K 3K3aMEHYy

13.
14.
15.
16.
17.

18.

19.
20.
21.
22.
23.

24,

25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.

36.
37.

CymHOCTh KOHIIENIINH YIIPABJICHUS KAYe€CTBOM MPO(ECCHOHATBHOTO 00pa30BaHUs
TexHonornu N3MepeHus KauecTsa 00pa3oBaHus

OCHOBHBIE TIPHUHIIUIIBI TOCTPOCHHSI KOMITJIEKCHOW CUCTEMBI YIIPABJICHHS KAYeCTBOM
KBanuTaTuBHBIE TEXHOIOTHH

Obecnieuenne KadecTBa H  E€IWHCTBA OLEHKA TPO(ECCHOHATBHON  KOMIIETECHITUH
BBIMTYCKHHUKA

Ceprudukanusi, craHmapTuU3anus, JHUICH3UPOBAaHWE, aTTECTAlMsA, AaKKPEIUTALUs
00pa30BaTeNbHbIX YUPEKICHUI.

VYrpasieHnne Ka4ecTBOM Ipolecca Npea0CTaBIeHNs] 00pa30BaTENbHbBIX YCIIYT

Kputepun kauectBa 00pa3oBaHus Ha OCHOBE METOAMKHU TOCYJapCTBEHHOMN aKKpeAUTALIUN
["ocynapcTBeHHO-00I1IECTBEHHAs CUCTEMA OLIEHKU KayecTBa 00pa3oBaHus

CymiecTBytomias CTpykTypa ympasienus oopa3zosanue B JJHP.

CopepxaHue mpolecca MPOTHOCTUYECKOTO aHaliMu3a IMpEeAOCTaBICHUS KayeCTBEHHBIX
00pa3oBaTeNbHbIX yCIyT

Teoperndeckne  OCHOBBI ~ CHCTEM  VIPABICHUS  KA4eCTBOM  MHOTOYPOBHEBOTO
HENPEePBIBHOTO 00pa3oBaHUs

Pa3paboTka HOpMATHBHEIX TPEOOBAHMIA K OPraHU3aIMOHHBIM OCHOBAM CHCTEMBI

Mopenb KauecTBa MHOTOYPOBHEBOTO HEITPEPHIBHOTO 00pa30BaHUs

[TonsiTre kauecTBO 0Opa30BaHus KaK OOBEKT YIpPaBIECHUS

[TpoexTupyeMas cucTemMa ynpaBleHUsI Ka4eCTBOM 00pa3oBaHUs

Kpurepuu kauecta 00pa3oBaHus. Y POBHH KadecTBa 00pa30BaHMS

KonnentyanbpHasi cxema 00pa30BaTeIbHOTO YUPEKISHUS

KonmdecTBeHHBIE OIIEHKH KauyecTBa 00pa30BaHUs

CTpyKTypa KpyImHOTO PETHOHAIEHOTO YHUBEPCHUTETA

WHTerpaTUBHBINA TOJIX0]T K MHTEPIIPETAINN TTOHITHS «Ka4eCTBO 00PAa30BAHUS

Cucrembl meHekMeHTa kKadecTBa (CMK) B BBICIINX yueOHBIX 3aBEICHUSIX

Crparerusi pedopmupoBanusi MnpodhecCHOHATHHOTO 00pa3oBaHHMs € Y4eTOM (DaKTOpOB
KauecTBa 0Opa30BaHUS

O6mme TpeboBanus k CMK By3a v mpoIiecCHBIN MOIX0/1

KnroueBble (hakTopbl KayecTBa 00pa30BaHU




38. Tpebosanus k nokymentanuun CMK

39. KauectBo o00pa3oBaHusi B YCJIOBUSIX WHHOBALMOHHOTO pPa3BUTHS 00pa30BaTENbHBIX
YUPEXKICHUN

40. Texnonoruss oOecreueHus: KadecTBa 0Opa3oBaHUsT Ha YpOBHE 00pa3oBaTEILHOTO
YUpeXKIeHUS

41. MexaHu3MBbl yIIpaBIE€HUs KaueCTBOM 00pa30oBaHuUs

42. CueHapuu pa3BUTHSI MUPOBOW CUCTEMbI 00Opa30BaHU

43. YmupaieHue KadecTBOM 00pa30BaHUS «CHU3Y—BBEPX)»

44. CueHapuu pa3BUTHS POCCUHCKON CUCTEMbI 00pa30BaHUS

45. MOHHUTOPHUHT KayecTBa 00pa3OBaHMS

46. OmpeneneHue ypoBHS YAOBJIETBOPEHHOCTH YYacCTHHKOB 0OOpPa30BaTENBHOIO IpoIecca,
norpedureneit 00pa3oBaTeNbHBIX YCIYT KaueCTBOM 00pa3oBaHus

47. Mojenb CUCTEMbI MCHEDKMEHTa 00pa30BaTeIbHOr0 yupekaeHus Ha npumepe I'OY BITO

48. Crparerus pedopmupoBaHuss NpodecCHOHATLHOTO 00pa30BaHUS C YYETOM KITFOYEBBIX
(akTOpOB KayecTBa 0Opa3OBAHUS

12. O6pa3sen 3k3aMeHAllMOHHOTO OUJIeTa

rOY BNO «TOHELKHNI1 HAIIMOHAJIBHBIN YHUBEPCUTET»

O0pa3oBaTebHBII YPOBEHb:: MaTUCTP.

O6aactp 3nanmnii: 44.00.00 — O6pa3oBaHue U MeAATOTHUECKUEC HAYKH

Hanpasiaenue noarorosku: 44.04.01 I[Tenarormueckoe o6pazosanue (IIpoduin: YV 3)
YyeOHas AMCHUIINHA: YTIpaBIeHHE KaueCTBOM 00pa3oBaHUs

3K3AMEHAIIMOHHBIN BUJIET Ne 1

1. CymHOCTh KOHIICTIIIMKM YIPABICHUS KAa4eCTBOM MPOGECCHOHATBHOTO
oOpa3zoBaHuUs
2. TexHonoruu U3MEpeHMs KauecTBa 00pa3oBaHUs

YTBepxIeHO Ha 3aceaHnu Kadeapsl MeJaroruku
IMporokon Ne 6 ot «25» 01 2017 .

DK3aMeHaTop J.A.YepHbien

3aB. kadeapoii E.B.Epemka

13. O0pa3sen TeCTOBOIO 3aJaHMs (NpU HATUYUL)

14. Kputepuu oueHuBaHus

OueHoYHbIE CPeACTBA /IS TEKYLIEro KOHTPOJIs
Texymuii KOHTPOJIb 3HAHUN OCYIIECTBISIETCS B YCTHOM M MUCBbMEHHOW (hopMax, B BHUJE
BOITPOCHO-OTBETHOM (OpMBI, pedepaToB, cooOIEeHNH, 00CYKACHUH, TTOJATOTOBKH MPOECKTHBIX U
TBOPYECKUX 3a/IaHUH.
VYCTHBIN ONPOC MO3BOJISIET OLEHUTH 3HAHUSA U KPYro3op CTYACHTA, YMEHHUE JIOTUYECKH
IIOCTPOUTH OTBET, BIAJCHUE MOHOJIOTMUYECKON PEUbI0 M APYrHe KOMMYHUKATHBHBIE HaBBIKH,
o0aaeT BO3MOXXHOCTSIMH BOCIIUTATEIILHOT'O BO3/ICHCTBHS MTPETIO1aBaTesl.




[TucbmenHble pabOTHI AalOT BO3MOXKHOCTH MOCTAaBUTH BCEX CTYJACHTOB B OJMHAKOBBIC
yCIIOBHS, OOBEKTUBHO OLICHUTH OTBETHI MPH OTCYTCTBUU OMOIIU NPETIOAABATEIS.
WTOroBbIil KOHTPOJIb 3HAHUH IIPOBOJUTCS B BUJIE DK3aMEHA.

OO01m1ast orjeHKa 3HaHUH CTYIEHTOB MO JUCHUIUTMHE TpoBoauTcs o 100-0annpHO mKase
COIJIACHO CJICAYIOIIUM KPUTEPUSIM:

ConeprxarenbHble MOy Bun paboter basns
Opranu3annoHHO-y4eOHas paboTa CTy[eHTa B 15
ConeprxarenbHblid MOAYINb | AVIIATODUU
CamocrositenpHas padbora 15
HUtoro 30
Opranu3annoHHO-y4eOHast paboTa CTy[eHTa B 15
ConepxaTenbHblii MOAYNb 2 |aVIUTODUH
CamocrosiTenpHas padbora 15
HUroro 30
DK3aMeH 40
OO0mui uTor 100

Opranu3zannoHHO-y4eOHast paboTa CTy/IEHTa B ayJJUTOPUU OIEHUBAETCS HA OCHOBE TaKHX
KPUTCPUCB KaK IMOCCHIaCMOCTb 3aH$ITI/II71, AKTUBHOCTb BO BpEMA IMPOBCACHHA JICKIIMOHHBIX
3aHATHIA (BOMPOCH JIEKTOPY IO TEME JICKIIMOHHOTO MaTepuayia, y4acTHe B OOCYXKICHUU
NPOIIEHHOTO MaTepHaa, pelieHne 3a1a4 Y TIOCKH U T.I1.).

CamocrositenbHast pabota (Bkimtouast BeimosiHenne CPC u WPC) makcumanbsHO
olleHUBaeTcs B 15 0aioB 1Mo KaXJIOMy COJIEpKaTeTbHOMY MOJYJIO. B paspese oTnenbHBIX TeM
OILICHUBAHHE OCYIIECTBIISIETCS CIECTYIOIUM 00pa3oM.

Oneunusanue CPC u PC o nucruiuinae

Ne Tema CPC HPC Hroro
/1 0 TEME

ConepxareJibHbIA MOAYJIb 1
HopmatuBHoe o0ecnieuenue KOHTpoJIs kadyecTtBa BITO.

1 | Tema 1. MeHeTKMEHT KayeCcTBa B BY3€. 2 1 3
TpeboBanus crannapra ISO 9001.
2 | Tema 2. CtpaTerndeckoe yrpaBieHUE By30M Ha 3 1 4
OCHOBE CHCTEMbI MEHEKMEHTA KaueCTBa.
3 | Tema 3. JlokymeHTAaI1sl CHCTEMBI MEHEPKMEHTA 2 1 3
KauyecTBa.
[ToaroroBka pedepara mo ogHON U3 TEM 5
Hroro no 1 conepxkarenbHOMY MOAYIIIO 15

Coaep:kare/ibHBIH MOAYJIb 2
DopMbl, METOBI i CPEICTBA MEHEIKMEHTA KAa4eCTBA 00pa3oBaHUSA

4 | Tema 4. BHyTpeHHUl ayuT B CUCTEME 4 1 5
MEHEPKMEHTa Ka4eCTBa.




5 | Tema 5. MeToibl U MHCTPYMEHTBI MEHEKMEHTA 4 1 5

Ka4yecTBa.
[TonroroBka pedepara mo 0HOMN U3 TEM 5
Hroro no 2 conepxareabHOMY MO0 15
Bcero no CPC u UPC 30

[IIxana oueHNBaHUA

o Orerika 1o O1ieHKa Mo rocy1apCTBEHHOM IIKaje
nenka mo 100-
OaJuTbHOM TIKasIe inkare DK3aMeH 3ager
ECTS >
mudepeHIMPOBaHHBIN 3a4eT
90-100 A 5 (OTIUYHO)
80-89 B
75-79 C 4 (xoporo) 3a4TEHO
70-74 D 3
60-69 E (YIOBIETBOPUTENBHO)
2 (Hey/I0BIETBOPHTEIHHO) C HE 3a4TCHO
35-59 FX BO3MOKHOCTBIO TIOBTOPHOM
nepecIadyn
2 (HeyIOBJIETBOPUTENHHO) C HE 3a4TEHO
BO3MOYKHOCTBIO TOBTOPHOU
0-34 F C/Iauy¥l MPHU yCIOBUH
00s13aTenpHOT0 Habopa
JIOTIOTHUTEIIFHBIX 0aJIoB

15. MaTepuajibHO-TeXHHYeCKOe o0ecneyeHrue y4eOHOro npouecca.

YueoOHo-1a00paTopHoe oOopyaoBaHue. [IpuMeHeHHE COBpEMEHHBIX 00pa30BATENbHBIX
TEXHOJIOTUH, B paMKax KOTOPBIX pealu3yeTcsi OCBOCHUE AMCLUUIUIMHBL, Mpearnosiaraer
UCMOJIb30BAaHUE AaKaJIEMUYECKOM ayIuTOpPUM [UId MpPOBEACHUS NPAKTUYECKUX 3aHATUH C
HEOOXOJMMBIMU TEXHHUYECKUMH CPEICTBAMU (KOMITBIOTEpP, MPOEKTOP, IKpaH, MHTEPAKTUBHAS
nocka). CpencrBa oOyueHHUsl BKIIIOYAIOT Y4eOHO-CIIPABOUHYIO JIMTEPATYPY (PEKOMEHIOBaHHbBIE
y4eOHUKU U y4yeOHbIE MTOCOOUS, CII0BapH, yUeOHbIE U ayTEHTHUYHbIE MT€YaTHbIE, ayJJM0- U BHUJIEO-
Martepuaibl, TaTepHEeT-pecypco).

16.PexoMenyeMast iuTepaTypa
OcHoBHasi iuTEepaTypa.

1. VHHOBanMOHHBIE TPEHJBI Pa3BUTHs 00pa3oBaHUs, BOCTPEOOBAHHOTO WHHOBAIMOHHOW
SKOHOMMKOMW : MaTepuaibl MexIyHapoJHOW HayyHO-TpaKTUYecKol KOoH(pepeHuuu, 24-
25 nexabpss 2013 r. / mom pen. B. II. Hemus ; HOY BIIO "HUH-T coIl.-9KOH.
IIPOrHO3MPOBaHUs U MoaenupoBanus". - banammuxa : le-Ilo, 2014. - 257, [1] c.

2. VIHHOBaIMOHHBIH MEHEDKMEHT : y4eOHWK s OakamaBpoB / [A. W. basunesuu, JI. B.
Bobkos, JI. K. Beioruna u np.] ; moxa pexn. B. S. l'opdunkens, T. I'. [Tonamgiok. - Mocksa :
IIpocnekr, 2014. - 422 c.

3. Twumenko, B. ®. ExoHOMiKa3HaHb K aKTyaJlbHa OCHOBA CyYaCHOTOPO3BUTKYYKpaiHH Ta
iiperioniB :MmoHorpadis / B. ®. Tumenko. - Xapkis : Bua-so XHEY, 2014. - 271 c.



4. 3axon 00 obpazoBanuu / Jlonenkas Hapoguas Pecmyonuka. - Jlonenk : OOO "Komnanus
"Meraunsect"”, 2016. - 189 c.

5. VHHOBalMOHHBIE TPEHIBl Pa3BUTHUA OOpa3OBaHUs, BOCTPEOOBAHHOTO WHHOBALIMOHHOU
HKOHOMHKOH : Marepuaibl MexXIyHapoaHOH HayYHO-TPAKTUYEeCKOH KoHpepeHuuu, 24-
25 nexabps 2013 r. / mom pen. B. II. Hemus ; HOY BIIO "HMH-T coII.-3KOH.
IIPOrHO3UPOBaHUS U MoaenupoBanus". - banammuxa : Jle-Ilo, 2014. - 257, [1] c.

6. Kizino, O. 1. OcBiTHINPaBOBI BIHOCHHW Yy BUIHIIKOMIYKpaiHU Yy NHTaHHSIX Ta
BIAMOBIAAX : Hayk.-mpakT. moci6. / [O. 1. Kizimos, T. B. Jlicuiva, O. B. Po3ron]
;CximHoykpaincekuii @oH cotl. TocmipK. ; XapkiBebkuid Hail. yH-T iM. B. H. Kapasina,
[HcTHTYT Ccor.-ryMaHiT. nocmimk. ;Mixkaapoaauiit @ounx "Bimpomkenns". - XapkiB :
XHY im. B. H. Kapasina, 2014. - 287 c.

7. Meronuueckue ykazaHus ISl MPOBEACHHS] TOCYAAPCTBEHHOM HMTOrOBOM aTTeCTalluu
[DnexTpoHHBIH pecypc] : [ans oOyuaronuxcs mo HampasieHuto 38.04.01 «DxoHOMUKAY
(ITpodune: Tlpuxknannas craructuka) OY «Maructpy»] / [coct.: H. A. Opuna, JI. A.
Macuu, M. A. Kyxennas u ap.] ; OV BIIO "/loneuxuii HamoHaabHBIA YHUBEPCUTET",
Kadenpa skonomuueckoirr cratuctuku. - [onenk : I'OY BIIO "IonHVY", 2018. -
OnexTponHbie qanubie (1 daiin).

8. Ilemaroruka : yueOnuk s 6akanaspos / [JI. I1. Kpusmenko, M. E. Baitngopd-Cricoesa,
T. A. KO3edaBuuyc u ap.] ; mox pen. JI. II. KpuBmenko. - M3n. 2-e. - Mocksa :
IIpocnekr, 2015. - 487 c.

9. IlnmanupoBaHue pabOTHI OOIICYHHMBEPCHTETCKMX COBETOB M pekrtopara Ha 2018 rox :
MIPUKAa3bl, MOJIOXKEeHUs, pacriopsbkeHus / [coct.: C. B. becnianosa, B. H. Tumoxumn, E. H.
Ckada, B. B. Jlanunos ; mox pen. C. B.becnianosoii] ; TOY BIIO "/loneuxuii Ham. yH-T".
- loneuk :JlouHY, 2018. - 39 c.

10. IimanupoBanre pabOTHI OOIICYHHBEPCUTETCKMX COBETOB M pekrtopara Ha 2018 ron
[DnexkTpoHHBIN pecypc] : TpuKa3bl, MOJOXKEHUs, pacrnopsokenus / [coct.. C. B.
becmanosa, B. H. Tumoxun, E. U. Ckada, B. B. Jlanunos ; nox pen. C. B.becnanosoii] ;
'OV BIIO "onenxkuit Han. yH-T". - JJoHenk :JonHY, 2018. - Dnextponusie nanusie (1
daiin).

11. YyeOnoe mocobue "MeHemKMEHT B yueOHBIX 3aBeAeHUX" [DIeKTpOHHBIH pecypc| /
oy BIIO "Joueukuit nar. yH-T". - JHomenk : I'OY BIIO «JlouHY», 6. 1. -
OnexTpoHHbIe AaHHbIe (1 daiin).

12. Sluenko, B. A. Ympasnenue oOpa3oBaTebHBIME CHCTEMaMH [DJIEKTPOHHBINA pecypce] :
yuebHoe nocooue / B. A. fuenxo ; 'OY BIIO JloHenxuii HaluoHaIbHBIA YHUBEPCUTET. -
Honenx :/lonHY, 2018. - Onexrponnsie nanubie (1 daiin).

JlonoJIHNTEIbHAS JIUTEpPaTypa.

1. 3Bonnukos, B. W. KonTponbs kauecTBa 00yueHHUs IpU aTTECTAllMH: KOMIETEHTHOCTHBIN
noaxos : yye0.1moco0ue no AUCHUILIMHE CTIeHUATN3aNK CIIEHUAIBHOCTH "MeHeIKMEeHT
opranuzaiuun” / B. . 3Bonnukos, M. b. Yensimkona ; ['ocynapcTBeHHBIH YH-T ymIp. -
Mocksa : Jloroc, 2009. - 271 c.

17. Un¢dopmaniuoHHbIE pecypchbl.

http://donnu.ru/umu/license - Caiit JonHY (pa3nen «oOpa3oBaHue»)

http://mondnr.ru — caiitr MOH JTHP

https://elibrary.ru/defaultx.asp - Dnekrponnas oubdamnoreka e-LIBRARY.RU
http://repo.donnu.ru:8080/jspui/ - DnekTponnsiit apxus JonHY
http://library.donnu.ru/catalog/scripts/wek2.exe/mb - Pabotsr npenogasateneii JouHY
http://science.donnu.ru/category/journal/ - Hayka JlouHY
http://donnu.ru/vestnikB/archive - Bectauk louHY (cepus b ['ymanuTapHbie HayKu)



http://donnu.ru/umu/license
http://mondnr.ru/
https://elibrary.ru/defaultx.asp%20-%20%20Электронная%20библиотека%20e-LIBRARY.RU
http://repo.donnu.ru:8080/jspui/
http://library.donnu.ru/catalog/scripts/wek2.exe/mb
http://science.donnu.ru/category/journal/
http://donnu.ru/vestnikB/archive

http://donnu.ru/ecom/archive - XypHaa DKOHOMHKA ¥ OPTaHU3AIKSL YIIPABICHUS

http://donnu.ru/conference2017/publications-Marepuabt

MexnyHapoHOH HayYHOU KOH(EPEHIIMH CTYEHTOB U MOJIOJIBIX YUEHBIX
«Jlonenkue yrenus 2017: Pycckuii MUp Kak HUBWIN3ANUOHHASI OCHOBA HAYYHO-
00pa30BaTe/ILHOIO U KYJIbTYpHOTo pa3Butus londaccay»

(mocBsiteHHo# 80-11eTHi0 JJOHEIKOro HAIIMOHATLHOTO YHUBEPCUTETA)

18. IIporpammuoe obGecnedenune. IIporpammer: oducueiii maker OpenOffice mu6o
MicrosoftPowerPoint 2007, AdobeAcrobat.

TexHuuyeckue U 3J1eKTPOHHBIE cpeacTBa. By3 obecnieueH HEOOXOIUMON TEXHHUUECKOW Oa30i:
ayJIUTOPHBIM (POHIIOM, KOMITBIOTEPAMHU, MYJIbTUMEIUHHBIMU TEXHUYECKIMHU CPEACTBAMHU.

PaGouyasi mporpaMMa paccMOTpEHa ¥ IepeyTBEpIKIeHa Ha 3ace/JaHuy Kadeapbl ¢ H3MEHEHUSIMH
(6e3 usmenenwmit) Ha 201 ~ LOLf Y4.TOI.

ITpoTokon 3acenanus Kapenpst Ne 7 ot __ ¢ 7. OF, Jo/bs.

3as. kapenpoi #,~ _ EpemxaE.B.
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