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PaGouas  nporpamma  amcuuiinib - «OcnoBul  yupapjacuust  KauecrsoM» Ul
ofyyarommxes mo nanpasiacnuio noaroroskn 38.03.02 Menemxment ([poduis: Jloructuka)
CocTaBieHa Ha ocHoBanuu MejepalibHOro rocy/lapeTBeHHOro 0bpa3oBaTeibHOTO CTaHjiapTa
BbICIIero oOpazosanns — GakanaBpuat 1o HanpasieHuio nojarorosku 38.03.02 Menekmenr,
VTBCPKACHHOTO TMpHKa3oM Munucrepersa Hayku W Bbicuiero oOpasoanus  Poccuiickoit
Denepatin o1 «12» asrycra 2020 r. No 970 (¢ u3m. u jon.), [Topsijika opranusaimn v
OCYIIECTRACHUS 00PA30BATCALHON JCATCILHOCTH 110 00pa3oBaATEILHLIM [IPOrpaMMamM BbICLICTO
oOpasoBanus — nporpammaMm OakajgaBpuarta, MporpaMmMam CrielMaguTeTa, MporpamMmam
MarHCTPaTYphbl, YTBEPKACHHOTO TNPHKa3oM MUHHCTEPCTBA HAYKH M BBHICIIErO 00pa3zoBaHHs
Poceuiickoit deaeparmu o1 06 anpens 2021 1. No 245 (¢ u3M. 1 J1011.), B COOTBETCTBHHU € y4eOHbIM
MAQHOM, YTBepsKACHHBIM Yuenbim copetom DI'EOY BO «Jlonl Y» ans nabopa 2024 roaa.

PazpaboTunk: :
JIOUEHT Kaetpbl MapKeTHHTA W JIOTHCTHKH % M. H. Becnisitas

KaH/1. 5KOH. HAYK, JIOICHT

PaGouas nporpamma o00peHa Ha 3acesannn Kae/pbl MApKETHHIA U JIOTMCTHKH.
IIpotokon ot 26.03.2024 r. Ne 8a.

3aseyrommit kadeapoii W T. B. U6parumxanuiosa

COT'JTACOBAHO:

Jlekan s5KOHOMHYECKOro (akyibTeTa c 10. H. [lonuwkos
28.03.2024 r.

YyebHo-MeToAHYECKast KOMHCCHS YIKOHOMHUYECKOTO (baxyaneTa.

[Tpotoxon ot 27.03.2024 . Ne 7.
[Ipencenarens W E. H. Ctpenuna

PykoBoMTe b OCHOBHOI MPO(heccHOHaIbHOH

06pa3oBaTe/IbHOM MPOrpamMmbl,
I-p 9KOH. HayK. JIOLL. Qﬁu ) / T. B. U6parnmxanunosa

26.03.2024 r.
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1. MECTO JUCHUIIJIMHBI B CTPYKTYPE OBPA3OBATEJBbHOM TPOT'PAMMBI

1.1. Tpe6oBanus K npeaBapuTeIbHOM MOArOTOBKE o0yuarouuxcs,
npeanecTBYOIHE H COMYTCTBYOIINE JUCHUILUINHBI, HA KOTOPbIX OCHOBBIBAETCSI M3YUeHHE
JTAHHOM:

TUCIMIUIMHBL ~ TIporpaMMmbl  OakanaBpuata:  «ToBapoBenenue», «CoOBpeMEHHBIC
TexHoJioruny, «MapketuHr», «MakposKoHOMHKa», «MUKpOIKOHOMHKa», «Jloructuka
npousBoJcTBa»,  «WH(ppacTpykTypa  TOBapHOTO  phIHKa»,  «CHa0XEHUECKO-COBITOBAs
JIOTUCTHKAY.

1.2. IucuUUIINHBI, KypCOBbIe Pa00Thl U MPAKTHUKH, JJIsl KOTOPBLIX OCBOEHHE JTAHHOI
AHCIHHUIIMHBI He00X0IUMO KaK MpealiecTBYIollee:

MIPOU3BOJICTBEHHAS MPAKTHKA! PETUTLIOMHAs MPAKTHUKA, BBIITYCKHAS
KBaTM(UKAIIMOHHAs paboTa.

2. OIMCAHHUE JUCHUIIJIMHBI
2.1. O0mas xapaKTepucTUKA

HanMmeHoBanwue mokasarens 3HaueHue MmoKa3aTels
Ha3Banue oO6pazoBaTenbHON MTPOrpaMMBbl 38.03.02 MeHeKkMEeHT
(ITpodumse: Jloructuka)
[udp u Ha3BaHUE B COOTBETCTBUHU C b1.5.M4.16 «OcHOBBI ynpaBiieHUs
y4eOHBIM TIJIAHOM KauyeCTBOM
Yacth 00pa3oBaTenbHOM MPOrpaMMbl baszoBas yactb
KonunuectBo 3a4eTHBIX eMUHULL / BCETO YacOB 2,5/90

2.2. Pacnpenenenue yacoB no ¢gopmMaM U nepuoaamM odyueHust

o OO0111ee KOJIMYECTBO YaCOB
I
dopma 2l 3 CaMoCTOsI-
>| S| Jmekuu- | nmabopa- | MpakTH- - dopma
o0y4eHus &3 TEJILHOM pabOThI | BCETO
3| OHHBIX | TOPHBIX | YECKHX KOHTPOJIS
+ KOHTPOJIb
OuHast 48 20 - 30 40 90 3a4er
Ou4HO-3a04Hast 4 |8 8 - 8 74 90 3a4eT

3. OEJIU JUCHOUTTJIMHBI
dopmupoBanue y OyayIiero crenuaiucra B cdepe MapKeTWHra 3HaHWH, YMEHHU W
HABBIKOB B 00JIaCTH TEOPHH U METOJOJIOTUU YIpaBICHHUS Ka4eCTBOM, MIPUHIIUIIAMH MTOCTPOSHUS
¥ QYHKIIMOHUPOBAHMS CHCTEM YIIPABJICHHS KA4eCTBOM, O0JIAJJAIONIET0 YMEHUSIMHU - OTHCHIBATH
OPOAYKIHIO (MpOIecC, CHUCTeMy) HaOOpoM ToKa3aTelel KadyecTBa; NPUMEHATh METOIbI
YVOpaBlIeHUS] KA4eCTBOM; IMPUMEHSATh WHCTPYMEHTBI aHAIM3a M CTATHCTHYCCKOTO KOHTPOJIS
KayecTBa.

4. KOMIIETEHIIMX OBYYAIOIIET'OCS, @OPMUPYEMBIE B PE3YJIbTATE
OCBOEHHS KOMIIOHEHTA OFPA30BATEJIBHOM ITPOT'PAMMBI, X
NHANKATOPBI U IINTAHUPYEMBIE PE3YJIBbTATBI OBYUEHUSA

4.1. KomnereHuu
NHaukaTopsl KOMIETEHUMH

Cnioco0eH oCyecTBIATh cOOp, 00pabOTKY M aHaIM3 JaHHBIX, HEOOXOIUMBIX IS
pEIIeHUS TTOCTABIICHHBIX YIPABICHUSCKUX 3a71a4, C UCIIOJIh30BAaHUEM COBPEMEHHOTO
MHCTPYMEHTApUs U UHTEJUIEKTYaIbHBIX MH(POPMAIIMOHHO-aHATUTHYECKUX CUCTEM

OIIK-2




Obmenpogeccuonan HNupuxkaropsl Pe3ynbrarnl 00yueHus
bHbI€ KOMIIETCHIIUH
OIIK-2.2.1. 3naem TEXHUYECKUE
XapaKTEPUCTUKHU, KOHCTPYKTUBHEIE
OIIK-2.2. [lpumensier | OCOOCHHOCTH, HAa3HAYEHUE U  PEKUMBI
OIIK-2. MeTOo/1bl cOopa, paboThI BBIITYyCKaeMOM MIPOIYKIINH,
Crniocoben 00paboTKHU U aHAIM3a MPAaBWJIA €€ TEXHUYECKOW IKCILTyaTalluu
OCYIIECTBIISATH COOp, nanHbix, Heooxomumeix | OIIK-2.2.2. 3naem cpenactBa U MeTOMbI
00paboTKy 1 aHaIH3 JUISL peLIeHUs YJIyUIIEHUE KQUeCTBa IPOAYKIINHU
JNaHHBIX, IIOCTAaBJIECHHBIX OIIK-2.2.3. 3naem NENCTBYIOILINE
HEOOXOMMBIX JUIst YOPaBJICHUYECKUX 3a/a4, | CTaHIApThl M TEXHUYECKHUE YCIOBUS Ha
peHICHUA C HUCII0JIb30BaHUCM pa3pabaTbiBacMyI0 TEXHUYCCKYIO
IIOCTaBJICHHBIX COBPEMEHHBIX IU(PPOBBIX | JOKYMEHTALUIO, OPSAIOK €€ COCTABJICHUS
yHOpaBJICHICCKUX TEXHOJIOTHH, U ipaBmiia opopmireHuUs
3az1a4, ¢ BOCIIPUHUMAET, OIIK-2.2.4. Vmeem HCII0JIb30BAaTh
HUCIIONIb30BAHUECM AHAIU3UPYET, TUTIOBBIE METOJIBI U CITOCOOBI BBHIMOTHEHUS
COBPEMCHHOI'O 3alIOMHUHACT U IIepeaacT npO(beccpIOHanLHLIx 3aJlay, OLI€EHUBATh UX
UHCTPYMCHTapHs U UH(pOpMaLUIO C 3¢ HEKTUBHOCTD U KaYE€CTBO
MHTEJIICKTYaJIbHbIX HCIIOIb30BaHUEM OIIK-2.2.5. Ymeem 000CHOBBIBATH
MH(pOPMALNOHHO- U(POBBIX CPENICTB, @ | KOJUYECTBEHHBIE 51 Ka4€CTBECHHBIC
AHAJIMTHYCCKUX TaK)Ke C IOMOIIBIO TpeOOBaHUS K IPOHU3BOACTBECHHBIM
CUCTCM QITOPUTMOB TIpH paboTe pecypcaMm, HEOOXOIMMBIM JUISl PELICHUS
C OJIyYECHHBIMU U3 MTOCTaBJICHHBIX MPO(PECCHOHAIBHBIX 3a/ad,
pa3IM4YHbIX HCTOYHHUKOB | OLICHUBATh pauroOHaIbHOCTh Ux
JAHHBIMU. HCIIOJIb30BAHUSA
OIIK-2.2.6. Ymeem IIPOBOAUTD
KOHKYPEHTHBIN aHaJIU3 OTPACIIU
5. TIPOTPAMMA JUCIHUIIJINHBI
Tembl Kpartkoe conep:xanue TeMbl

CoaepixaTejbHbIH MOAYJIb 1.

Tema 1. Ponp xauecTBa B
COBPEMEHHON YKOHOMHUKE

KJIacCU(UKaLUS.

1. CoBpeMeHHBIE MTOAXO/IbI K ONPEICTICHUIO COJePIKAHUS
KaTel"OpI/II/I «KaA4YCCTBO).

2. Ilpenmert, 00bEKTHI U3YUECHUS U 337a4u Kypca « OCHOBBI
ynpaBneHI/m Ka4deCTBOM»

3. TlpuHuumnel u GyHKIUU YIIPaBICHUS KAaUeCTBOM.

4. Tlpouecc «co3manus kauecTBay. [lupamuia kauecTna.

5. OcHoBHBIE TIOKa3aTeNN KayecTBa MPOIYKIUHU, HX 3HAYCHHE U

Tema 2. DBomronus
MOAXOJ0B K MEHEKMEHTY
KayecTBa

2. Uctoku xauecTBa.

Kad4€CTBOM

6. I'ypy kauecTBa

1. CraHOBNEHNE U pa3BUTHE MEHEI)KMEHTA KaueCcTBa
3. ®opMupOBaHHE U Pa3BUTHE HAYUHBIX IIKOJI YIIPABICHUS

4. OTedyecTBEHHBIN OIBIT YIPABIECHUS Ka4ECTBOM
5. 3apyOeKHbI OMBIT YIPABIEHUS KAYECTBOM MPOTYKIIUU

Tema 3. Mexanusm u
METO/Ibl YIPABICHUS
Ka4yeCTBOM

1. ®opmbl ynpaBieHus: Ka4eCTBOM.
2. DKOHOMMYECKHE, OpTaHU3aL[IOHHO-PACTIOPSIUTENBHBIE,
COLIMAJIbHO-TICUXOJIOTHYECKHEe, TEXHOJIOTHYECKUE, TpapuuecKue




Tembl

Kparkoe cogep:xkanue TemMbl

MCTOAbI YIIPABJICHUA KAYCCTBOM.

Tema 4. KauectBo u
KOHKYPEHTOCIIOCOOHOCTb

1. YrpaBnenue kauecTBOM Kak (akTop ycrexa npeanpusTus B
KOHKYPEHTHOH O0phoe.

2. Knmaccudukanus 3arpar Ha oOecrieueHrne KauecTBa. MeTo bl
KaJIbKYJISIIH 3aTpPaT.

3.OCHOBHBIE KPUTEPUH, OMPEACIAIONINE KOHKYPEHTOCTIOCOOHOCTD
MPOAYKIIMU B CTPATETHHU €€ 00eCIeUunBaloIxe.

4. Ocobennoctu obecreyeHns: KOHKYPEHTOCIIOCOOHOCTH
MPOAYKIIMH B COBPEMECHHBIX YCIOBHSIX.

Conep:kareJibHBII MOIYJIb 2.

Tema 5. MeToabl KOHTPOJIS U
aHaJn3a KayecTBa

MPOTYKIIHH

1. Haznauenue, 00beKTHI U POLIECCHI KOHTPOJIS KAUeCTBa.

2. Bujpl 1 METO/IbI KOHTPOJISI KAUeCTBA MPOTYKIIUH.

3. et KOHTPOJIA KayecTBa MPOAYKIIUH.

4.Metozp! noydeHust ”HPOPMALIUK [T OLIEHKH KauecTBa
MIPOTYKIIUH.

5. MeTo/pI 3KCIIEPTHBIX OIICHOK KauecTBa MPOTYKIIMU U YCIIYT.
6. CymHOCTh U 00BEKTHI TEXHUYECKOT0 KOHTPOJIsL. Buibl
TEXHUYECKOTO KOHTPOJIS

8. MeTo1pI KOJTMYEeCTBEHHOM OIIEHKH YPOBHS KauecTBa.

9. OTK kak caMOCTOATEIBHOE CTPYKTYPHOE MOJpa3IeiICHIE
MPEeANPUSITHSL.

Tema 6. Kounenmus
BceoOiero yrpapieHust
kagectBoM (TQM)

1. Konnenuust BeeoOuiero ynpasnenus kadectBoM. OCHOBHBIE 11ETTU
TQM.

2. OcHoBHbI€ 311eMeHThI Moaenu TQM.

3. llpunuuns! konuenuuu TQM. «IIpouecc» B Teopun ynpasieHus
Ka4yeCTBOM.

4. Uactpymentel TQM. IlpoGaemsl npu BHenpenun TQM.

Tema 7. Cepruduxanus
HOPOAYKIUH U CHCTEM
Ka4yecTBa

1. CymHoCTb, 1IeTH U BUJIbI CepTU(UKALIUY.

2.Cucrema cepTu(UKaIIH.

3 . Iopsmok mpoBeneHusI, CXeMbI CepTU(HUKAIINN, UCTIBITAHUS H
OpraHbl MO cepTUPHUKAINUU TPOAYKIHH.

4. O6s3arenbHas ceptudukanus. JloopoBosibHas cepTudUKaLms.
Ceprudukaius TpeTbeil CTOpOHOM.

5. Cucrema ceptudukanuu. [lonarue ceprudukara COOTBETCTBUS.
3HaK COOTBETCTBUS.

5. MexayHapoaHas IpakTHKa cepTU(UKaILMU

Tewma 8. Crangaprusanus B
yIIpaBJICHUU Kauye€CTBOM

1. Opranu3annoHHO-TIPaBOBbIE OCHOBBI CTaHJapTH3allMU.

2. Tlonstue TexHmdyeckoro periameHta. OOBEKTHI W TpPeOOBAaHUS
TEXHUYECKUX PETTIaMEHTOB.

3. ConranbHO-3KOHOMHYECKHUE byHKIMH CTaHJIapTU3ALIUH.
[lonsatue cranpapruzaunu. Llenn cra”mapTU3anuy.

4 .Opranuzanuss  pabor mo crangaptusauuu. HopmatusHbie
JOKYMEHTBI 110 CTaHJapTH3allMu U TPeOOBAHUS K HHUM.

5. Opransl rocyJapCTBEHHOIO  KOHTPOJIS u Haz30pa.
Ocy1ecTBiieHHE TOCYJApPCTBEHHOIO KOHTPOJIS M Haa30pa.




6. CTPYKTYPA U COAEPKAHUE JUCHUIIJINHbI

6.1. ®opma o0yueHnusi — ouHasi, kKypc — 4, cemectp — 8

HanmenoBanus conepkaTebHbIX MOLYJIEH KosmuecTBo 4yacoB
U TEM Jlex. ‘ Jlabop. | [Ipakr. | CPC+K | Bcero
CoaepxareJbHbIi MOayJIb 1
Tema 1. Ponb kauecTBa B COBpPEMEHHOM 1 ) 1 5 4
9KOHOMHMKE
Tema 2. DBorOLMS TOAXO/I0B K MEHEIKMEHTY i ) 5 4 5
KayecTBa
Tema 3. MexaHusM © METOJbl YIpPaBJICHUS 3 i 5 6 14
Ka4eCTBOM
Tema 4. KauecTBO U KOHKYPEHTOCTIOCOOHOCTb 4 - 6 6 16
HToro no cogepxaresbHOMY MOIYJIIO 1 8 - 14 18 40
Conep:kaTreJIbHBIIA MOTYJIb 2.

Tema 5. MeTonbl KOHTPOJIA M aHajiu3a KadyecTBa 4 ) 4 6 14
IPOAYKIHMH
Tema 6. Konnenmms BceoOmero ympaBieHus

4 - 4 6 14
kagectBoM (TQM)
Tema 7. Ceprudukanus TPOAYKIUH H CHUCTEM 2 ) 4 5 11
KauecTBa
Tema 8. Cranpaptuzanuss B  YIpaBJICHUU 5 i 4 5 11
KaueCTBOM
HToro no cogepkareJbHOMY MOIYJIIO 2 12 - 16 22 50
Bcero nmo komnonenty OITIOIT 20 - 30 40 90

6.2. ®opma o0y4eHUs1 — OYHO-3204HAsA, Kypc — 4, cemecTp — 8

HanmeHnoBaHus conepkaTeNbHbIX MOIYJIEH KosmuecTBo yacos
U TEM Jlexu. ‘ JlaGop. ‘ [Ipaxr. | CPC+K | Bcero
CoaepxarebHbI MOAYJIb 1
Tewma 1. Ponp xauecTBa B COBpEMEHHOMN 0.3 ) 0.1 56 6
YKOHOMHUKE
Tema 2. DBorOLMS TOAXOI0B K MEHEIPKMEHTY i ) 04 76 3
KauecTBa ' ’
Tema 3. MexaHusM © METOJbl YIpaBIICHUS 0.7 i 0.5 6.8 3
KaueCTBOM
Tema 4. KauecTBO ¥ KOHKYPEHTOCIIOCOOHOCTh 2 - 0,5 10 12,5
HToro no cogepkareJbHOMY MOAYJIIO 1 3 - 15 30 34,5
CoaepxaTeJbHBIA MOAYJIb 2.

Tema 5. Metoasl KOHTPOJIS U aHaJIM3a KadyecTBa 15 ) 15 12 15
MPOIYKIIMH
Tema 6. Konunenums Bceobmero ymnpasieHus 15 i 5 12 155
kauectBoM (TQM)
Tema 7. Ceprudukanuss HpOAYKIUH U CUCTEM 1 ) 15 10 125
KayecTBa
Tema 8. Crangaptuzanuss B YHPABICHHUH 1 ) 15 10 125
KaueCTBOM
HToro no coaepxareJJbHOMY MOAYJIIO 2 5 - 6,5 44 55,5
Bceero no komnonenty OIIOII 8 - 8 74 90




7. OHEHOYHBIE MATEPHUAJIbBI (CPEJICTBA) JJIsd TEKYIIEI'O KOHTPOJIA

7.1.

YCIIEBAEMOCTH, TIPOMEXXYTOUYHOMN ATTECTAIIUA

KOHTpOJIbHLIe BOIIPOCHI

. KakoBblI 11€116, IpeAMET U 3a1auk Kypca « OCHOBBI yIPaBICHUS KAUECTBOM?
. Kakue TpakTOBKYM TepMUHA «Ka4eCTBO» BbI 3HAaETE?
. IlpuBeauTe ornpeneneHue MOHATUN CBOUCTBO, 1e(eKT, Opak.

. Kakue ¢axTopsl BIUsIOT Ha ypOBEHb KayecTBa U3ICIHI?
. Chopmymnupyiite onpeneneHne KOHKYpeHIIUn?

1
2
3
4. Yto Takoe ypOBEHb KauecTBa MPOAYKIUH?
5
6
7

. UTo Takoe KOHKYpEHTOCIIOCOOHOCTh?

8.

Yro BbI ITIOHUMAECTEC nona KOHKypeHTOCHOCO6HOCTB TOBapa u

KOHKYPEHTOCIIOCOOHOCTBIO Mpeanpuatusi? B uem pazHuia Mexy STUMA HOHATHSAMH?

9. Kakue cy1ecTBytoT BUbI IOKa3aTesIell KOHKYPEHTOCIIOCOOHOCTH MPOTYKIIMU?

10. Ilo kakuM mapameTpaM OLIEHUBAETCS KOHKYPEHTOCIIOCOOHOCTh MPOAYKLUN?

11. Kakue (hakropsl BHELIHENH U BHYTPEHHEH cpelibl BIMSAIOT Ha KOHKYPEHTOCIIOCOOHOCTb
IpeIpUATHS?

12. Kak rpynnupyroT noTpeOUTeNbCKIe IEHHOCTH?

13. YTo BBl MOHMMAETE MO/ M0Ka3aTeaeM KauecTa?

14. I1o kakuM pU3HAKaM KJIacCu(PUIUPYIOT [TOKa3aTean KauyecTa?

15. DxoHOMHUYECKUE METO/BI YIIPABICHUS KAUE€CTBOM.

16. Opranu3anOHHO-pacTIOPAIUTEIbHBIE METO/IbI YIIPABICHHS Kaue€CTBOM.

17. ConanbHO-TICUXOJOTUYECKUE U TEXHOJIOTMUECKNE METO/Ibl YIIPABICHUS KaU€CTBOM.

18. I'padguueckue ( B TOM YHCI€ METOJ KOHTPOJBHBIX KapT) METOJbl YIPaBICHUS

Ka4€CTBOM.

19. Kakue noka3zarenau KayecTBa MPOLyKIUH BXOJAT B IPYIIy IMOKa3aTesiell Ha3HaYeHNUs;
20. Kakue rnokasarenan KauecTBa XapaKTepU3yrOT HaJIe)KHOCTh POAYKIUN?

21. Yro uzyyaer KBamuMeTpus?

22. Tlepeuncanre 3Tamnbl pa3BUTHSI CUCTEM YIIPABJICHUS KAYeCTBOM.

23. Ha xakux NpuHIMIAX OCHOBBIBAJIACh PAHHSS CUCTEMa YIpaBlIeHHUs KayeCTBOM?

24. Ha yem ocHOBBIBaJICSI BTOpO# ATan « CTaTUCTHUECKOE YIPABICHUE KaueCTBOM» ?

25. B uem cyth kouuenimu 1QM?

26. Kakne oTe4ecTBeHHBIE CHCTEMBI YITPABJICHNS KAY€CTBOM BBI 3HaeTe?

27. B yeM 0cOOE€HHOCTb COBPEMEHHOI'0O 3Tala pa3BUTHs CUCTEM YIPABJIECHUs KaueCTBOM?
28. B uem Habmo1aeTCs B3aMMOCBSA3b 0011IEro MEHEKMEHTa U MEHEKMEHTa KauecTBa?
29. B yeM CyTh MapKETHHTOBOIO MIOJIX0/1a B YIIPABJICHUHU Kaue€CTBOM MPOTYKINHU?

30. Ilepeuncnute 3TaIbl CUCTEMBI YIIPABICHUS KAYECTBOM.

31. Yro Takoe «IleTns kauecTBa» U B UeM ee peJHa3HaYeHue?

32. Yem otnmuaetcs «Iletns kauecTBa» oT «Criupann KauecTBay?

33. KakoBo conepsxanue nukia Jlemunra?

34. Yo BBI MOHUMAETE TIO] YIIPaBIEHHEM Ka4eCTBOM MPOTyKIIHN ?

35. B yeM cocTouT ri1aBHasi Uaest METO0JIOTUH YIIPABJICHUS KaUeCTBOM MPOIYKLIUU?

36. Packpoiite copepaHue 3TaroB yIpaBJICHNAs KaY€CTBOM ITPOIYKINK ?

37.

HpOBC,Z[I/ITe dHAJIM3 OIPCACIICHUA TCEpMHHA «Cucrema YHOpaBJICHUA KauCCTBOM

MPOAYKIIUN» ?

38. U3 kakux MOACHCTEM COCTOMT OOIIas CHUCTeMa yrmpaBieHus KadecTBoMm? J[laiite
XapaKTEPUCTUKY KaXKIOU IMOJCUCTEME.

39. Kakue QpyHKIMU CUCTEMBI yHpaBICHHUS Ka4eCTBOM MPOAYKIIMU BBl 3HAETE, KaKue U3
HUX OTHOCSITCSI K CTPATETUYECKU Y TAKTUYECKUM (DYHKIIHSIM?

40. [aiiTe aHanu3 MOHATHUAM «OOECIIEUEHHE KauecTBa», «YyMNpaBJICHHE KadeCTBOMY,
«o0111ee pyKOBOJICTBO KA4ECTBOMY, «BCEOOIIIEe PYKOBOJICTBO KAYECTBOMY).



41. Ilpoananusupyiite COOTHOILICHHE MEXy MOHATUAMH  «obOecreueHne
Ka4yecTBa» U «yIPaBJICHUE Kaue€CTBOM.

42. Yro Bbl noHnMaere noJ miaHupoBaHUEM KayecTBa?

43. KakoBblI 3a/1a4u ¥ pEAMET IJIAHUPOBAHUS KayecTBa?

44. KakoBbl HanpaBJIeHUs IJIAHUPOBAHMSI TOBBILIECHUSI KauecTBa?

45. B uem 3aKiitoyaeTcsi HOBasl CTpaTerus B yNpaBJIEHMM Ka4YECTBOM U KaK OHA BIIMSET Ha
IUIAHOBYIO JI€ATEIIbHOCTD MTPEAIPUITUSA?

46. KakoBa 0COOCHHOCTH TUTAHOBOH pa0OTHI B TIOIPA3ICICHHUSIX MTPEAPUATHS?

47. Kakue MeXHaAIlMOHAIbHBIE M HallMOHAJIbHBIE OPraHbl YNPaBICHHUSI KAaueCTBOM BBI
3Haere?

48. KakoB cocTaB CITy>k0 yrpaBlIeHHUS KAYeCTBOM Ha TPEIPUSATHH?

49. Yro 03Ha4arOT TEPMUHBI «MOTHB» U «MOTHBALMS IIEpCOHATIa» ?

50. Kakume  mapamerpbl,  ONpeAeNsIOlIMe  JCUCTBUS ~ HUCHOJHUTENS,  MOXET
KOHTPOJIMPOBATh MEHEKep?

51. Kakue criocoObl BO3HArpaXKACHUS Bl 3HaeTe?

52. Kakue BU/IbI IPEMUI IO KAYE€CTBY BbI 3HaeTe?

53. B 4em CyurHoCTh MPOILECCOB KOHTPOJIS KauecTBa?

54. Ilo kakuM NpU3HAKAM Pa3IMYarOT BUIbI KOHTPOJIS?

55. Onpenenute OCHOBHBIE 3JIEMEHTHI CUCTEMBI MPO(MIIAKTUKY Opaka Ha MPEeaIpUsITHN

56. O6mue 3aTpaThl Ha KAYECTBO U YPOBEHb JOCTUTHYTOIO KauecTBa.

57. YpoBeHb KauecTBa 1 YKOHOMUYECKOE PaBHOBECHE.

58. Jlons 3aTpaT Ha Ka4ecTBO B 000pOTe.

59. Onpenenenue BEIMUUH 3aTPaT Ha KaueCTBO.

60. baza n3mepeHuii Ipu OLEHKE 3aTpaT Ha Ka4eCTBO.

61. Knaccuueckas ¢punocodust kauecTna.

62. da3bl pazBuTUs HuocoGun KauecTna.

63. Dranbl pa3BUTHSI JOKYMEHTUPOBAHHBIX CHCTEM Ka4eCTBA. «3BE3/bI KAaueCTBay.

64. OcoOGeHHOCTH YIIPaBIEHUs Ka4eCTBOM B SIMOHUM.

65. I[punmune! ynpasienus J{emunra.

66. Dranbl MOBBIIEHUs KauecTBa 1o Jxypany.

67. Vctopus co3manus U pa3BUTHA «KPY>KKOB KauyecTBa» B SIMOHHN.

68. «Kpyxku kauectBa» B SnoHuu. OCHOBHBIE HJIEU U LENU KKPYKKOB KaueCTBay.

69. «Kpyxku kadectBa» B SAnonuu. [IpHHINTIBI OpraHU3anny.

70. «Kpyxku kauectBa» B SnoHuu. 3aiayu.

71. YcnoBusl, onpeaensione HayaabHbli 3Tal (yHKIIMOHUPOBAHUS KPYKKOB KauecTBa.

72. Ynpasnenue kauectsom B CIIIA.

73. 3axkoHOJATEIbHBIE OCHOBHI YIIPABJICHUS KAYECTBOM B €BPOIEHCKHUX CTpaHaX.

74. Crannaptuzanus, ctanaapt (onpenenenus).llenu crangapTuzanum.

75. IlpuHuunsl cTaHgapTU3aluu. Y POBHU U Kilaccu(uKalys CTaHIapToB.

76. Cepruduxanus, cepTu(UKaT, 3HaK COOTBETCTBUS (OMpeIeICHHS).

77. Uenu ceprudukamnuu. [IpenmyriecTBa cepTudukau.

78. Ilpunnunsl ceprudukanuu. OObEKThI cepTUDHUKAIMH.

79. Y4aCTHUKH MPOLEAYPHI CEPTUDHKAIINH.

80. Drambl npoBeAeHUS CEPTUDUKALTIH.

81. CxeMbl MpoBeIeHUS CEPTHUKAIIHIH.

82. JlokyMeHTHI Ipoliecca cepTH(PUKALUU CUCTEMbI KauecTBa.

83. IlpaBmia mpuMeHeHHs cepTU(HUKATa U 3HAKA COOTBETCTBHS CHCTEMBI Ka4eCTBa.

84.  IlpaBuna MOJTBEPKICHUS, NPUOCTAHOBJICHUS U AHHYJIMPOBAHUS
cepTuduKara COOTBETCTBUSA

85. Bwuasl cuctem cepTuduKaIum.

86. Axkpenutauus. Llenn akkpeauTau.



7.2. Tembl 10KJ1210B (pedepaToB)

He npenycMoTpensl nporpaMMoit AUCHUILITMHBI

7.3. TeMbl NMCbMEHHBIX PA0OT (TUNBI 32/124)

MonaynbpHass KOHTpOJIbHas paboTa MPOBOAMTCS B BHUAE IUCHBMEHHOH KOHTPOJIbHON
paboTHI.

Bpewmst BeimonHeHus — 60 MUHYT.

[Ipumep MOTyIbHOM KOHTPOJIBLHOM pabOThI MPUBEACH HUXKE.

1. Teopemuueckuii éonpoc.

M3 kakux TOACHCTEM COCTOMT oOOmmas cucTeMa yrpaBieHHs KkadectBom? JlaiiTe
XapaKTePUCTUKY KaXKIOU MOJICUCTEME.
[Tpuniune! ceptudukanmu. OOBEKTh cepTUPHUKAITNN.

2. Omeemump na mecmeol.

1 HecooTBeTrcTBHE KaKOr0-/1IM00 MapaMeTpa Ka4yecTBa NPOAYKTA TPeOOBAHUAM
noTpeduTeIs - 3TO:
A | HeucnpaBHOCTb B | Jedext
b | bpak I' | Tlonomka
5 COBOKYITHOCTB XapaKTEPUCTHK 00bEKTA, HMEIOIIAasi OTHOLICHHE K ero CIiocoO0HOCTH
YIOBJICTBOPSITh YCTAHOBJIECHHBIE U MpeanoJaraeMble Tpe00BaHUS NOTPeOUTEJIS - 3TO.
A | KauecTtBO B | [loTpebuTtenbckue cBOMCTBA
b | Crannapt I' | ToBap
3 | K. Hcuxana pa3padoraJ:
A | mporpammy «Homb nedextony» B | cucremy «Poka—yoke
b | IpUYMHHO-CIEICTBEHHYIO AUarpaMmy I' | mmarpammy «llapeto»
4 | ®YHKIHOHAJIbHO-CTOMMOCTHOI AHAJM3 KAK METO/] 3aTPaT HA KaiecTBO NMpeANoJiaraer:
CHIDKEHHE ce0eCTOMMOCTH MPOIYKIIMHU 32 CHIDKEHHE ce0eCTOMMOCTH IIPOAYKIIUN
A | cuét npuobperenus Oonee nemEBOro ceipbsi 1 | B | 3a cu€r cokpaiieHus paboden cuitbl
MaTepHaJIoB
CHIDKEHHE ce0eCTOMMOCTH MPOAYKLUH 3a [IpaBuiibHOTO OTBETA HET
5 CYET COBEPUICHCTBOBAHMS WJIN JTUKBHIAUN r
KOMIUIEKTYIOLIMX J1eTanei n GyHKIHHA
W3JIenus
5 JIOKYMEHT, IOATBEPKAAIINH COOTBETCTBHE NPOAYKIUH MM YCIYI'H YCTAHOBJIECHHBIM
TpPeOOBAHUSIM M HOPMAM, HA3bIBACTCS
A | Ceptudukar B TexHuueckue yciaoBus
b | Crangapr r JIOJDKHOCTHAsI MHCTPYKIUS
6 | YUto Takoe cucTeMa yNpaBJeHHs Ka4YeCTBOM MPOAYKIHH?
COBOKYITHOCTb YIIPABISIOIIUX OPTraHOB U yCTaHOBJICHHE 00OCHOBAHHBIX 33/1aHUI
A 00BEKTOB YIIpaBJICHUS, B3aUMOJACHCTBYIOLINX [ | [0 BBIIYCKY IPOAYKIMH C TpeOyemMbIMU
C TIOMOIIBIO MAaTEPUAIBHO-TEXHUYECKUX U 3HAUEHUSAMU TOKa3aTelIel KauyecTBa
MH(OPMaLIMOHHBIX CPE/ICTB MIPH YIPABJIECHUHU
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KAaueCTBOM IIPOIYKIIMHU

JEUCTBUS, OCYILECTBIISIEMbIE TIPU CO3AAHUH U
OKCIUTyaTallUH Wi MOTPEOICHNU TPOTYKIHH,

ITPOBEPKA COOTBETCTBUA nokasareJieit
Ka4ueCTBa MPOAYKIHU YCTAHOBJICHHBIM

b | B mensix ycraHosneHusi, obecrieueHus: 1 I | TpeGoBaHMsIM
noJIep>KaHusl HEOOXOMMOT0 YPOBHS €
KauecTBa
CUCTEMA OPraHU3alMOHHO-TEXHUYECKUX U
B | PKOHOMHUECKHX MEpONPUATHH,
IIPElyCMAaTPUBAIOLINX OTHECEHNE IPOAYKIIMH
K KaTeropusiM KauecTBa
7 Ha ocHoBe npenJioxeHHoil a00peBuaTypbl yKakuTe MeskaAyHapoaHbie cranaaptel UCO
cepun 9000:
A | ICO 9000-2006 I | TKII 1.1 5-2004
b | MC HCO 968-2005 A | TOCT P UCO 9000-2006
B | MC MCO 9000-2005
8 | KakoBbl 0CHOBHBIE 3JIeMEHTHI CHCTEMbI MeHEI)KMeHTa KayecTBa?
A | TWTAHHPOBAHUE, IPOTHO3UPOBAHUE, KOHTPONL | 1o | KOHTPOJ, cepTH(UKAIMI U
TEXHUYECKOE HOPMUPOBAHUE
[ | AMarHoCTHKa, NIaHMPOBAHAE W KOHTPOIID il o0ecrnieueHre KayecTBa, yIpaBjieHUue
KAaueCTBOM, YJIYUIICHHE KayeCcTBa
g | KOHTPOIb KauecTBa, NIaHMPOBAHNE KAYECTBa,
cepTuduKaIys cucTeM KayecTBa
9 | lepeuuncanrte MeTOAbl, OJYYHBIIHE HA3BAHNE «7 HHCTPYMEHTOB KauecTBa»
IUIAaHUPOBAaHKE, IPOrHO3UPOBAHUE, TUCTOIPaMMbl, BpEMEHHBIE PSIIbI,
JMAarHOCTHKA, aHAJIN3 nuarpammsbl [lapeto, mpuunHHO-
A r CJIICACTBEHHBIE THArPaMMBl,
KOHTPOJIbHBIE JINCTKU, KOHTPOJIBHBIE
KapThl, AMArpaMMbl pacCEeuBaHuUs
aHaJIN3, CUHTE3, IMarHOCTHKA, TaOOpaTOpHbIE TOYEYHOE U UHTEPBAJIbHOE OLIEHUBAHNE
MCCJIEJIOBAHMUS MapaMeTpoB pacHpeesICeHUs
NIOKa3aTeled KauecTBa, IPOBEpKa
5 il TUIIOTE3, I[I/ICHepSI/IOHHHﬁ aHau3,
KOPPEJSIIMOHHBINA aHANIN3,
PETPECCUOHHBIN aHAIN3, aHATIN3
BPEMEHHBIX PSJOB,
MIOCJIEI0BATEIbHOCTEN IPOIIECCOB U JIP
B | MPOCKTHPOBAHHE, IPOU3BO/ICTBO, NPOBEPKA,
cOBIT, U3yUeHHEe cpoca, 00CITyKUBaHHUE
10 | Yro Takoe TQM?
s eKTHUBHAsA cUcTeMa, 0OecreunBaroas CUCTEMa, OCHOBAaHHAs Ha MPUHIUIIE
KOOPJMHUPOBAHHBIE JEMCTBUSI pa3INUHbIX «TBOW MOTPEOUTEH — UCIIOIHUTEIh
TpyII JIIOJIEH B OpraHU3aly Ipu CJIEYIOIIEN TPOU3BOICTBEHHON
A (dbopMUpPOBaHUH, TOJAECPKAHUN U YITYUILIEHUH r | omepamm;
KauecTBa NPOIYKLUU WIN YCIYyTH, YPOBEHb
KOTOPOTro Hanbosiee SKOHOMUYECKH
1esiecoo0pas3eH 1 MOJTHOCTHIO YA0BIETBOPSET
TpeOOoBaHUSIM OTPEOUTENS
b | cuctema, rae Kax/ablil pabOTHUK B KaXJIOM Jl | cuctema, OCHOBaHHasl Ha MPUHIMIIE
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noipa3iesieHuu (GUPMBI T0OJDKEH H3y4aTh, «Ka4eCTBO JIF000H 1EeHOI»
OCBaWBaTh B MPAKTHYECKON JCITEIBHOCTH U
y4aCcTBOBATh B YIIPABJICHUH KAYE€CTBOM

9TO KOHUEMIHS, MpeayCcMaTpUBaroIas
BCECTOPOHHEE LIEJIEHAIIPaBICHHOE U XOPOILLO
CKOOPAMHUPOBAHHOE IPUMEHEHUE CUCTEM U
METO/IOB YIIpaBJIEHUsI KAYECTBOM BO BCEX
cdepax AeaTeIbHOCTH OpraHU3aI|H: OT
UCCIIEIOBaHUN U pa3paboToK J10
MOCIENPOAAKHOTO 00CITY)KUBaHUS IPU
y4acTUHU PYKOBOJICTBA U CITY>KaILlIUX BCEX
YpOBHEH U NP palliOHATIEHOM
MCII0JIb30BaHUHU TEXHUYECKMX BO3MOKHOCTEN

Kpurtepun oneHuBanns Moay/JbHOH KOHTPOJIbHON PadoThl

Homep 3ananus KoaunuecTBo 6a/1710B
1. 10
2. 10
Bcero 20

8. PACIIPEJAEJIEHHUE BAJIJIOB, KOTOPBIE ITOJYYAIOT OBYYAIOIIUECS

OO0mas olleHKa 3HaHHWM OOYYaIOIIMXCS MO AUCHUIUIMHE MpoBoAuTcs mno 100-6amnbHoi
IIKajJe MCXONs M3 MaKCMMyMa, MPUBEIECHHOTO B Tabmuie Hike. OpraHu3allOHHO-ydeOHas
paboTa B ayAUTOpPUM OIICHUBAETCS HAa OCHOBE TAaKMX KPUTEPUEB KaK IMOCEIIAeMOCTb 3aHATHUH,
CBOEBPEMEHHOE M KauyeCTBEHHOE BBINOJIHEHUE JOMAIIHUX 3aJaHWN, aKTUBHOCTH BO BpeMs
MPOBEJCHUS JIEKIMOHHBIX U TMPAKTUYECKUX 3aHATUH (ydacTHe B OOCYXKICHHH TEKYIIero W
MIPOMICHHOTO MaTepuaa, pereHue 3aaad 1 T.11.).

ConepxaresibHbIC Buabi pador bana
_ |OpranusanuonHo-y4eOHas paboTa CTyAeHTa 30
ConepxarenbHbIN
MonyibHast KOHTPOJIbHAS paboTa 20
Moaynb 1
Hroro 50
Coneparensupiii | OPTaHU3ALMOHHO-Y4e0HAs paboTa CTyAeHTa 50
MOJLYJIb 2 HUroro 50
OO0wmmii uror 100

CootBeTcTBHE 02J1JIOB OLICHKE

O1renka 1Mo naTHOaILHON IIIKaJIE
KomuuectBo 6amnos =
s 100 ECTS | Dxzamen, nuddepeHunpoBaHHbII 3auer
3a4eT

90-100 A OTJIMYHO 3a4TEHO
80-89 B 3a4TEHO
75-79 C Xopottio 3a4TEHO
70-74 D 3a4TEHO
60-69 E yIOBJIETBOPUTEILHO ATTeHO
35-59 FX HE 3a4YTEHO

0-34 = HEYJIOBIETBOPUTEIHHO e 3a9TeH0
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9. OBECIIEYHEHHUE OBPA30OBATEJIbBHOI'O NIPOLUECCA JIs1 JIUL C
OI'PAHUYEHHBIMHA BO3MOKHOCTAMMHU 31OPOBbSA U UHBAJINIOB

B xone peanu3zanyu TUCHUILTMHBI UCTIOIB3YIOTCS CIEAYIONINE TOTOIHUTEIbHBIE METOIBI
00yueHHMsl, TEKYILEro KOHTPOJIsI yCIIEBAEMOCTH U NIPOMEXYTOUHOH aTTecTaluy o0y4yaroluxcs B
3aBUCUMOCTH OT UX UHIUBUAYAIbHBIX OCOOEHHOCTEH:

1) st caensix U cabOBHIAIINX:

— JeKuuu o(pOPMIIIOTCS B BHUJAE AJIEKTPOHHOTO JOKYMEHTA, TOCTYITHOTO C IMOMOIIBIO
KOMIIbIOTEpA CO CHELMATN3UPOBAHHBIM IIPOIPaMMHBIM 00€CIIeUeHUEM;

— JUIA BBINOJHEHHUS 3aJlaHHs TPU HEOOXOAMMOCTH IPEIOCTABISACTCS yBEIUYMBAIOIICE
YCTPOHCTBO; BO3MOYHO TAK)K€ MCII0JIb30BaHNE COOCTBEHHBIX YBEIMUUBAIOIINUX YCTPOUCTB;

— MHCHMEHHBIC 3aJaHUS OPOPMIISIOTCS YBEIIMYESHHBIM HIPUPTOM.

2) 1S TIIyXHX M CIa00CIIBIIIAIINX

— JeKIUH OQOPMIISIOTCS B BUJIE FIEKTPOHHOTO JOKYMEHTA;

— IHMCbMEHHBIE 33JJaHMsl BBIOJIHAIOTCS HA KOMIIbIOTEPE B TUCbMEHHOM (opMe;

— 9K3aMEH NMPOBOAMTCS B MHCBMEHHOH (hopMe Ha KOMITBIOTEPE; BO3MOXHO IPOBEICHHE
B (hopMe TECTUPOBAHUS.

3) uIs JIMIL ¢ HAPYUICHUSIMU ONIOPHO-JIBUTATEIBHOTO arapara:

— JeKUMH O(pOPMIIAIOTCS B BHUJE JIEKTPOHHOI'O JOKYMEHTA, JIOCTYIIHOTO C IOMOILBIO
KOMITHIOTEPA CO CHEIMATH3UPOBAHHBIM ITPOrPAMMHBIM 00eCTIeUeHHEM;

— IHCbMEHHBIE 33JJaHUs BBIIOJIHAIOTCS Ha KOMIIBIOTEPE;

— D9K3aMeH U 3au€T MPOBOAATCA B YCTHOW (popMe WM BBIOIHSIOTCS B NMHUCHMEHHOU
(dopme Ha KOMITBIOTEPE.

[Ipy HEOOXOTUMOCTH TpPEIYyCMATPUBACTCA YBEIHMUEHHE BPEMEHH Ui TOATOTOBKU
OTBETA.

[Iponienypa  mpoBeACHHST  NMPOMEXKYTOYHOM  aTTecTallik Il OOyYaroUIuXcCs
yCTAHABIMBAaETCSI C Y4Y€TOM HX HMHJIUMBUAYAJIbHBIX THCUXO(U3UYECKHX OCOOEHHOCTEH.
[TpomexyTouHas aTTECTalUs MOXKET IPOBOIUTHCS B HECKOJIBKO ITAIOB.

IIpoBenenue mpouedaypbl OLEHMBAHUSA pPE3yJbTaTOB OOyYeHHUs JIONyCKaeTcs ¢
UCTIOJIb30BaHUEM JUCTAHIIMOHHBIX 00pPa30BaTEIbHBIX TEXHOIOTHH.

ObecneunBaercs A0CTyN K HH(GOPMAIMOHHBIM U OMOIMOrpauueckuM pecypcaM B CETH
WuTepHer s Kaxkaoro oOywaromierocst B gopmax, aJalTUPOBAHHBIX K OTPaHUYEHUSM HX
3JI0pOBbsI U BOCTIPUSTHS HHPOPMALIUU:

1) ist crenbIX U CIa00BUIAIINX:

— B Ie4aTHOU ¢opMe yBETUUEHHBIM HIPUPTOM;

— B (popMe IEKTPOHHOTO TIOKYMEHTA;

2) TS TIYXHUX U CIIa0O0CTBIIIAIUX:

— B TIeYaTHOU hopme;

— B (hopMe 3IEKTPOHHOTO JOKYMEHTA.

3) st 00y4aroUMXCs ¢ HAPYIICHUSMH OTIOPHO-/IBUTATEIIFHOTO arapara:

— B Ie4aTHoH ¢opme;

— B (hopMe 3IEKTPOHHOTO TOKYMEHTA.

10. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYHEHUE YYEBHOI'O MTIPOLHECCA

VYuebHuble 3aHATUSA mTpoBoAiATcs B 7-M u S5-m kopmycax Jonl'Y (r. Jloneuk,
yi1. YenrockuHues,186; 1896). Jlns npoBeneHus 1ad0paTOpHBIX 3aHATUN TpeOyeTcs ayAuTOpHs,
00Opy/I0OBaHHAsi MENOBOM WJIM MapKEepHOH JOCKOW, MyJIbTHUMEAMHHBIA TPOEKTOpP M HKpaH,
HOYTOYK, KOMIUJIEKT y4eOHON MeOenu s CTyACHTOB, pabouee MECTO MPEMNo/1aBaTelis, BHIXOI B
WHTEepHeT — MPOBOAHOM WK ¢ Ucnob3oBanueM Wi-Fi.

Jlis caMoCTOSITeNIbHOM paboOThl KCIOJIB3YIOTCS TEKCTOBBIE U DJIEKTPOHHBIE PECYPCHI
Hayunoil O6MOIMOTEKH YHUBEpPCUTETa M JAPYTUX DJIEKTPOHHBIX OMONIMOTEUHBIX 0a3 JaHHBIX,
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yueOHO-MeTouuecKoe odecreueHne, MpeACcTaBIeHHOEe B Y4eOHO-METOJMUECKOM KaOuHeTe 7-T0
kopmyca (aym.103).

OOyuaronmecss HWMEIOT BO3MOXHOCTh — HCIIONB30BaTh y4eOHBIE MaTepHaibl IO
JTUCLMIUIMHE, pa3MelleHHble Ha miardgopme Moodle IlenTpa aucraHIMOHHOrO 00pa3oBaHMS
skoHOMHYecKoro dakynbrera «Jonl'Y». Ilpu wu3ydeHMHM JOUCHMIUIMHBI TPUMEHSIOTCS
3JIEKTPOHHOE 00yUYEHHE U TUCTAHLMOHHBIE 00pa30BaTeIbHbIE TEXHOIOTUH.

C  wucronmp30BaHMEM — pecypcoB  IUIAT(GOPMBI  JTUCTAHLIMOHHOTO  OOpa3OBaHHS
OCYILECTBIIACTCSI TEKYLIMH KOHTPOJb 3HAHUH OOYyYaroLIMXCSd HAa OCHOBE TECTUPOBAHUS U
IPOBEPKH PE3YIBTATOB CAMOCTOSATEIBHON PabOoTHI.

11. PEKOMEHAYEMAS JIMTEPATYPA
11.1 OcHoBHas JuTEpaTypa

1. T'opb6amko, E. A. YpaBieHue Ka4eCTBOM : YUSOHUK IS aKaIEMUYECKOTO
OakamaBpuata / E. A. 'op6amko. — 3-¢ u3., nepepad. u non. — M. : M3garenscTBo IOpaiiT,
2019. — 352 c.

2. Mazyp, W. W. VYmpaBnenme xauecteom / W.M. Mazyp, B.JI. lanmpo. -
Mocksa: 1JI, 2021. - 400 c.

3. Pazymos, B.A. Ynpasnenue kauectBom: YueOnoe nocodue / B.A. PazymoB. — M.
HNuppa-M, 2018. — 288 c.

11.2 TonosHuTeIbHAS JINTEPATYPA

1. TeGekun, A. B. YipaBnenue kauecTBOM | Y4eOHHUK Jisi OaKkamaBpraTa 1 MaruCTpaTrypsl
| A.B. Tebekun. — 2-¢ u3n., nepepad. u gomn. — M. : UsparensctBo IOpaiir, 2018. — 410 ¢. —
(Cepus : bakanaBp u Maructp. Akanemudeckuii kypc). — Pexum jmoctyna: www.biblio-
online.ru/book/2D9ADC68-CDDC-4F29-8AA4-6B6AEI7AGBF2

2. Arapkos, A. I1. YrpasieHue kadecTBOM [ DIEKTpOHHBIN pecypc] : yueOnuk / A. I1.
ArapkoB. — Mocksa : Jlamkos u K, 2017. — 204 c. — Pexxum nocryna:
http://biblioclub.ru/index.php?page=bo ok&id=454026

3. Bacun, C. I'. Ynpasienue kauectBoM. BeeoOmmit moaxon [DnekTpoHHBIN pecypc] :
yueOHuK aiis 6akanaBpuara u Mmaructpatypsl / C. I'. Bacun. — Mocksa : FOpaiit, 2018. — 404 c. —
Pexxum noctyma: https://www.biblio- online.ru/bcode/425062

4. VYmpaBieHHe KadecTBOM M CTaHAapTU3alus: Y4eOHO-METOIWYECKOe MOcoOHue IS
6axanaspos //1.C. HoBukos, /[.O. bBypkees. — Ka3zanb: U31-Bo Ka3zaHck. Toc. apXUTEKT.-CTPOUT.
yH-Ta, 2018. — 80 c.

5. PaiikoBa, E. 1O. Cranpgaptu3zanus, METpPOJOTHs, MOATBEPXKIAEHUE COOTBETCTBUSA :
yuebnuk g CIIO / E. 1O. PaiikoBa. — M. : M3aarenscTtBo FOpaiit, 2019. — 349 c.

6. I'epacumoB B.H. Vmpasnenue kadectBoM. IIpaktukym: Yue6Hoe mocobue / B.H.
I'epacumos, 10.B. Uypuxos. - M.: By3zosckuii yue6nuk: HUL[ HUndpa-M, 2013. - 208 c.
[DnexTponHsIii pecypce] Pexxum noctyna: http://znanium.com/bookread.php?book=363520

7. Topbamko, E. A. YnpaBneHue kadecTBOM [DJEKTPOHHBIN pecypc| : y4eOHUK ISt
akagemuueckoro OakanaBpuarta / E. A. I'opbamko. — 3-e uzn., nepepadb. u jgon. — Mocksa :
FOpaiit, 2018. — 352 ¢. — Pesxum moctyma: https://www.biblio- online.ru/bcode/431758

8. bacorckuii, JI. E. VYmpaBinenue kadecTBOM: Y4YeOHUK MMl CTYJACHTOB BY30B,
oOyuaromuxcs o HanpasieHuto "Menemxment" / JI. E. bacorckuii, B. b. IIporacees. - 2-¢ u3.
- MockBa: UH®PA-M, 2011. - 252 c.

9. Muxeesa, E. H. Ymparienne kadectBoM [DeKTpoHHBIN pecype] : yueOHuk / E. H.
MuxeeBa, M. B. Cepomran. — 2-e u3a., uctp. u gon — Mocksa : JlamkoB u K°, 2017. — 531 c. —
Pexxum moctyma: http://biblioclub.ru/index.php?page=bo ok&id=454086


http://www.biblio-online.ru/book/2D9ADC68-CDDC-4F29-8AA4-6B6AE97A6BF2
http://www.biblio-online.ru/book/2D9ADC68-CDDC-4F29-8AA4-6B6AE97A6BF2
http://biblioclub.ru/index.php?page=book&amp;id=454026
http://biblioclub.ru/index.php?page=book&amp;id=454026
https://www.biblio-online.ru/bcode/425062
https://www.biblio-online.ru/bcode/425062
http://znanium.com/bookread.php?book=363520
https://www.biblio-online.ru/bcode/431758
https://www.biblio-online.ru/bcode/431758
http://biblioclub.ru/index.php?page=book&amp;id=454086
http://biblioclub.ru/index.php?page=book&amp;id=454086
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10.  3ekyHoB, A. I'. YnpaBieHue kauyecTBOM [DIEKTPOHHBIA pecypc] ! YUeOHHMK A
OakamaBpoB / A. I'. 3exyHoB. — MockBa : Opaiit, 2018. — 475 c. — Pexum npocryma:
https://www.biblio- online.ru/bcode/425159

11. Kypoukuna, A. HO. VYmpaBineHue KauecTBOM yCIyr [DIEKTpOHHBIN pecypc]
y4eOHUK W MPaAKTHKYM JJs akajaemuueckoro OakamaBpuara / A. HO. Kypoukuna. — 2-e u3n.,
ucrp. u gom. — Mocksa : IOpaiit, 2018. — 172 c. — Pexum mocryma: https://www.biblio-
online.ru/bcode/434105

12. CanmaeBa, E. FO. VYmnpapieHue kadyecTBOM [DJIEKTPOHHBIM pecypce]| : ydeOHOE
nocobue / E. 0. Canmaea, E. M. IllerkoBa ; IloBOMKCKHMII TroCyIapCTBEHHBIN
TeXHOJIOrHYecKuil yHuBepcurer. — Momkap-Oma : III'TY, 2017. — 156 c. — Pexum mocryma:
http://biblioclub.ru/index.php?page=bo ok&id=461637

13. Canuxos, B. A. YrpasieHue kauecTBoM [ DJIEKTPOHHBIN pecypc] : ydueOHoe mocodue
/ B. A. CanuxoB. — 2-¢ u3., crep. — Mocksa ; bepnun : Tupekr-Memua, 2017. — 196 c. — Pexxum
JOCTyTa:

http://biblioclub.ru/index.php?page=book&id=455512

14. VYmpaBrnenue kadyecTBOM [DJEKTPOHHBIM pecypc| : yueOHoe mocobue / A. H.
baiinakos [u np.] ; @enepanbHOE rOCYIapCTBEHHOE OIOIKETHOE 00pa30BaTEIbHOE YUPEKICHHUE
BhICIIErO MpodeccuoHanbHOro oopaszoBanus CTaBpOMOIbCKHI rOCYAapCTBEHHBIN arpapHbIi yH-
T, Kadenpa «Menemxment». — CraBpononb : CTaBpONOJbCKUN T'OCYJApPCTBEHHBIM arpapHbIi
YHHUBEPCUTET, 2017. — 136 c. — Pexum JOCTyma:
http://biblioclub.ru/index.php?page=book&id=484954

15. Ynpasnenue kauectBoM. [IpakTukym [DneKTpoHHBIN pecypc]: yueOHoe mocobue ams
akangemuueckoro OakamaBpuata / E. A. T'opbamko [u ap.] ; mox pen. E. A. T'opbamko. — 2-¢
u3a., ucnp. — Mocksa : FOpaiit, 2018. — 323 c¢. — Pexxum moctyma:  https://www.biblio-
online.ru/bcode/433472

12. ”THO®OPMALIMOHHBIE PECYPCbI

1. HaunonanbHas 3JjekTpoHHasi oubanorexka (HObB): ¢enepanvhas rocynapcTBeHHas
uHdopmanmonHas cuctemMa /| MunuctepctBo Kymnpryper P®; Poccuiickas rocymapcTBeHHast
oubnmmoreka. — MockBa, 2019- . — URL: https://rusneb.ru/ (mara oopamienus: 01.09.2023). —
Pexxum noctymna: cBoOoaHbIH, noanucka. Heobxonuma ycTaHOBKA MPOrpaMMHOIO 00ecrieyeHHs..
— TeKCT: 3NEeKTPOHHBIN.

2. eLIBRARY.RU: nayunas snexkrpoHHas OubOnumoreka: cait. — Mocksa, 2000- . —
URL: https://elibrary.ru (mara obpamenus: 01.09.2023). — Pexkum moctyma: i aBTOPU30B.
MoJb30BaTeNen. —TeKCT: JJIIEKTPOHHBIN.

3. Hayunas onexrtponHas OuOnmoreka «KubepJlenmHkay»: caidt / Accommanus
«OtkpbiTas Hayka». — Mocksa, 2014- . — URL: https://cyberleninka.ru/. — Pexxum mocryma:
CcBOOOAHBIN. — TEKCT: 3JIEKTPOHHBIMH.

4. DnexTpoHHO-OMOMMOTeUHas cucrtema «Jlauby: [caiit]. — URL: https://e.lanbook.com
(mara obpamenus: 01.09.2023). — Pexxum goctyna: AJis aBTOPU30B. MOJIb30BaTeneil. — Tekcr:
JJIEKTPOHHBIN.

5. OBC KOpaiit: snextponHas OubnuoreuHas cucrema: cait. — Mockga, 2013. — URL:
https://biblio-online.ru (mara o6pamenus: 01.09.2023). — Pexum moctyna: i aBTOPU30B.
MOJIb30BaTesei. — TEeKCT: EKTPOHHBIMN.

6. DiekTpoHHO-0MOMoTeyHast cuctema Jloul'Y: caiir / ®I'BOY BO «lonl'V». —
Honeuk, 2016- . — URL: http://library.donnu.ru/ (mara oopamenus: 01.09.2023). — Pexum
JIOCTYTIA: CBOOOHBIN. — TEKCT: 371€KTPOHHBIM.

7. JnexkTponHblii kaTajor Hayunoii 6ubnunorexku [{oul'Y: paznen caiita / Hb Jlonl'VY. —
Tekcr: anexkrpounsii // OBC Joul'Y: caiit. — URL: http://library.donnu.ru/catalog/ (mara



https://www.biblio-online.ru/bcode/425159
https://www.biblio-online.ru/bcode/425159
https://www.biblio-online.ru/bcode/434105
http://biblioclub.ru/index.php?page=book&amp;id=461637
http://biblioclub.ru/index.php?page=book&amp;id=461637
http://biblioclub.ru/index.php?page=book&amp;id=455512
http://biblioclub.ru/index.php?page=book&amp;id=455512
http://biblioclub.ru/index.php?page=book&amp;id=455512
http://biblioclub.ru/index.php?page=book&amp;id=484954
http://biblioclub.ru/index.php?page=book&amp;id=484954
https://www.biblio-online.ru/bcode/433472
https://www.biblio-online.ru/bcode/433472
https://rusneb.ru/
https://elibrary.ru/
https://cyberleninka.ru/
https://e.lanbook.com/
https://biblio-online.ru/
http://library.donnu.ru/
http://library.donnu.ru/catalog/
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obpamenus: 01.09.2023). — Pexxum poctyna: MOUCK CBOOOJHBIN, 3JEKTPOHHBIE JTOKYMEHTBI —
I monb3oBareneit Joul'V.

8. JuaexTponnblii apxuB Joul'Y: pasmen caiita / Hb Jlonl'Y. — Tekcr:
anekTponnsi // OBC Jlonl'Y: cait. — URL: http://repo.donnu.ru/ (mara oOpalieHus:
01.09.2023). — Pesxxum pocTyna: CBOOOIHBIH.

13. IPOI'PAMMHOE OBECIIEYHEHHE

1. Windows 7 PRO (kopnoparuBnas smnen3us JJorl'Y Ne 46484614)

2. Microsoft Office (koprnopatuBHas aunen3us oY Ne 46472919)

3. Microsoft Visual Studio (yiunien3us nporpammbel Dream Spark juist BeICInX y4eOHBIX
3aBeJICHUN)

4. AwntuBupyc Kacnepckoro, Adobe Acrobat Reader, xPDF (nuuensun GPL, Apache,
BSD nnst cB060IHOTO TIPOTPaMMHOTO 00ECIICUCHHS ).


http://repo.donnu.ru/

