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1. MECTO JUCHHUILJIUHBI B CTPYKTYPE OBPA3OBATEJIBbHOM NPOT'PAMMBI

1.1. TpedoBanus K npeaBapuTe1bHOM NOAr0TOBKE o0yuarommxcs,
NpealecTBYIOINE U CONYTCTBYIOIIHE JUCUHUIINHBI, HA KOTOPBIX OCHOBbIBAETCH U3y4YeHHe
JAAHHOI1:

JUCLHUIUIMHBI TPOrpaMMBbl MarucTpaTypbl: « MEHEeIKMEHT OpraHu3aluii», «YnpaBieHue
KOHKYPEHTOCIIOCOOHOCTBIO OM3HECa», « YTIPaBIEHYECKUNA KOHCATITUHTY.

1.2. lucuMIuvINHBI, KypcoBble padoThl 1 NPAKTHKH, IS KOTOPHIX OCBOCHUE JAHHOM
AUCHUILUIMHBI HE00X0AUMO KaK NpeallecTBYIONIee:

«O0ocHOBaHNE XO34MCTBEHHBIX PEUICHUH U OlleHKa prckay, « OCHOBBI UMYIIECTBEHHBIX
" 3eMEILHBIX OTHOIIICHUI, «YmpaBiieHHE UHBECTUIIMOHHON JIEeATEIIbHOCTBIOY;
MIPOM3BOICTBEHHAS MPAKTUKA: MPEATUIUIOMHAS; BBIMTYCKHAs KBaIU(UKAIIOHHAs padoTa.

2. OIIMCAHUE JUCHHUIIVINHbI

2.1. O0mas xapakTepucTHKA

HanmenoBanue nokasaresns 3HaueHHe noka3aresis
HasBanne 006pazoBaTeIbHON MPOTpaMMBbl 38.04.02 MeHeKMEHT
(Marucrepckas nporpamma: buzHec-
AIMUHUCTPUPOBAHKE)

udp 1 Ha3BaHUE B COOTBETCTBUU C
y4eOHBIM TIJIAHOM

YacTh 00pa3oBaTeaIbHON MPOrpaMMBbl bazonast yacTh
KonnyecTBo 3a4eTHBIX €AMHUIT / BCET'O YaCOB 2/72

b1.b4 «YnpaBieHne KauecTBOM»

2.2. Pacnpenesienue 4acoB no ¢gopMamM U nepuoaamM ooyueHus

OO0111e€ KOJIMYECTBO YaCOB
e CcaMOCTOS
dopma g1 8 .
> | S JeKnu- | jJabopa- | MpakTH- | -TEIBHOMN dopma
o0yueHus 2 35 BCETo

3 OHHBIX | TOPHBIX | YECKHX | pabOThI + KOHTPOJIS

KOHTPOJIb
Ounas 2 3 - 26 46 72 JK3aM€EH
OyHo-3204YHAas 2 3 - 4 68 72 JK3aMeH

3. IEJIM JUCIUAITJIMHBI

®opmupoBaHue y Oyayuiero creuuaivcra B chepe OM3HEC-aIMUHUCTPUPOBAHUSA Ha
OCHOBE TEOPETUYECKON W MNPaKTHUYECKOM NOArOTOBKM (OPMHPOBAHUE CUCTEMbl 3HAHUM,
MPAKTUYECKUX YMEHMH U HAaBBIKOB IO MCIIOJIb30BAHUIO NPUHLUIIOB, METOJAOB U UHCTPYMEHTOB
YIPaBIEHHUS Ka4€CTBOM Ha BCEX YPOBHSX IPEIIPUSITHS.

4. KOMIIETEHIHUU OBYYAIOIIEI'OCs, ®OPMUPYEMBIE B PE3YJIBTATE
OCBOEHHS KOMIIOHEHTA OBPA30BATEJBHOM INPOT'PAMMBI, X
NHIAUKATOPBI U IINTAHUPYEMBIE PE3YJIbTATBI OBYUYEHUSA

4.1. KomnereHuuun
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OIIK-3. Cnoco0GeH caMOCTOATENbHO NPUHUMATh OOOCHOBAaHHBIE OpraHU3aIlMOHHO-
VIpaBICHYECKHE  pEIICHHs, OICHWBAaTh WX  ONEPAlMOHHYID H  OpraHU3alHOHHYIO
3G PEKTUBHOCTD, COLMAIBHYIO 3HAYUMOCTh, 00ECIIeYNBAaTh UX PEATH3AIMIO B YCIOBUAX CIOXKHON
(B TOM 4HCII€ KPOCC-KYJIBTYPHOI) U IUHAMUYHON CPEJIBI.

HNuaukaTopsl KOMIIETEH U

YuuBepcaibHbIe HNuaukaTopsl PesynbTaThl 00y4eHust
KOMIIeTEeHIIUU
OIIK-3. CniocobeH OIIK-3.1. Onpenensier kpyr | 3.1.1. 3naem skoHOMUYECKHE
CaMOCTOATEJIbHO MPUHUMATh | 3aJlad B paMKax MOCTaBJIeHHOU | OCHOBBI . NOBCACHUA
000CHOBaHHBIC LIEJIH, ONIPEETISIET CBA3M OpraHu3aIuil
OpraHu3alMOHHO — MEX]1y HUMH U OKHJIaeMble 3.1.2. Vmeem npHMCHATH
YIIPABJICHYECKUE PELLICHUS, pe3yAbTaThl X PELICHUS METO/IbI COBPEMEHHOI'0
OIICHUBATh UX MEHE/KMEHTA TPU pPEelIeHUU
OIEPALIMOHHYIO U YHOPaBJICHUYCCKUX 3ada4
OpPTaHHU3aAIHOHHYIO OIIK-3.2. 3.2.1. 3umaem  OCHOBHbBIE
3 (hEeKTHBHOCTb, BrinosiasieT 3aj1auu B 30He SKOHOMHYECKHE  YCJIOBUSA
COLHATBHYIO 3HAYMMOCTb, CBOEH OTBETCTBEHHOCTH B OCYIIECTBJICHUS
06ecIIeunBaTh UX COOTBETCTBUHU C MpEAIPUHUMATETBCKON
peanu3aluio B yCIOBUIX 3allIaHHPOBaHHBIMH JCSITEIbHOCTH
CII0XKHOM (B TOM 4HCIIE pe3yiabTaTaMy U TOUYKaMU 3.2.2. Vmeem omnuCHIBATH
KPOCC-KYJIbTYPHOI) U KOHTPOJIA, IIPH npo6iieMHbIE CUTyaluu
JAHAMUYHOMN CpEbI HE06X0IUMOCTH JEATEIbHOCTH OpTraHU3allnu,
KOPPEKTUPYET CIIOCOOBI UCIIOJIBb3YSI
pemeHus 3a1a4 npoheccCuoHaNbHY IO
TEPMUHOJIOTHIO u

TEXHOJIOTUH YIIPaBIICHHUSI.
3.23. Vmeem  BbIOUpATH
OIITHMAaJIbHBIE penieHus
UCXONSl M3  HMMEIOUINXCS
pecypcoB M OTpaHHYCHUI

5. IPOIT'PAMMA JJUCHUIIJIMHBI

Tembl | Kpartkoe cogep:kanue TeMbl
CopepxarenbHbiii Moayab 1. KauecTBo kak 00beKkT
ylpaBJIeHUs
1. CymHocTs, 1.1. Tlpeamer u 3agauu Kypca.
9KOHOMUYECKOE U 1.2. Onpenenenue NOHATUSA Ka4ECTBO.
COLIMAJIBHOE 1.3 MHOroacnekTHOCTh KauecTBa
3HAYEHHE Ka4yecTBa 1.4. KoHKYpEeHTOCTIOCOOHOCTb, KaUeCTBO U CE0ECTOMMOCTh
MPOAYKLHUH 1.5. YnpaBnenue kauecTBOM Kak (akTop ycrexa
PEINpHUITHsI B KOHKYPEHTHOH 60pb0e
2. Cucrema 2.1. KauecTBO Kak 00BEKT yrnpaBiIeHUS.
yIpaBIEHUS 2.2. Cuctema ynpaBieHUs] KA4€CTBOM IIPOAYKIINH
KauecTBOM 2.3. Cxema MexaHHM3Ma YIIPaBJICHUS KaYECTBOM MPOTYKIIUU
IPOAYKIIMH 2.4. Knaccudukanus pakTopoB, BIUSIOMIMX Ha KAY€CTBO MPOIYKIIUU
2.5. YupasieHHe Ka4eCTBOM Ha 3TANAX KU3HEHHOIO IHUKJIA MPOAYKIUHU
3. OBomronus 3.1. CtaHOBJ€HME U Pa3BUTHE MEHEKMEHTA KaueCTBa
OIXOIOB K 3.2. OCHOBHBIE ATaIbl Pa3BUTHUSA CUCTEM KaueCTBA
YIIPABJICHUIO 3.3 ®aza oTOpaKoBKH




Ka4ueCTBA MPOIYKIIHHU

Ka4ueCTBOM 3.4. ®a3a KOHTpOJIsI KauecTBa
3.5. ®aza ynpaBieHUs Ka4eCTBOM
3.6. ®aza MeHEeIKMEHTa KauecTBa
3.7. ®a3a kauecTBa cpeanl*
4. MexnyHnapoanbiii | 4.1. Poccuiickuii onbIT yIIpaBjIeHUs KaueCTBO
OTIBIT YIIPABJICHUS 4.2. SInOHCKUM ONBIT YNPABJICHUS KA4E€CTBOM
Ka4eCTBOM 4.3. OnbIT ynpasienus kauectsoMm B CIITA
MPOAYKIIUU 4.4. EBpOMNECKHil OBIT YIIPABICHUSI KAYECTBOM
4.5. B3anMocCBs3b 0011Iero MEHEPKMEHTa U MEHEPKMEHTa KayecTBa™
CoaepxareJibHbIH MOAYJIb 2. MeTO1010THYeCKHE OCHOBBI YIIPABJICHHS KAa4€CTBOM
5. 5.1. IIpouecc yrnpaBieHus KA4ECTBOM
Metoponorndyeckue | 5.2. OueHka ypoBHsI KauecTBa IPOAYKIIMH
OCHOBBI ynpasiieHust | 5.3. DTamnbl OLIEHKH YPOBHS KauecTBa MPOAYKLUN
KaueCTBOM 5.4. Iloka3arenu kauecTBa MPOLyKIUU
5.5. MeTojpbl onpeesieHns 3HaYeHU I TIOKa3aTesel KauecTBa NPOAYKIUU
5.6. MeTo/1bl OLICHKH YPOBHSI KauecTBa MPOAYKIUH ™
6. Cranmaptuzamus u | 6.1. Crangaptuzanus. OpraHu3allMOHHO-TIPABOBBIC OCHOBBI
cepTU(HKAIMS B CTaHJapTU3aLUU
YIIpaBJICHUU 6.2. Ceprudukanus NpoayKIHUH U CUCTEM KauecTBa
KaueCTBOM 6.3. MexayHapoaHasi MpaKTUKa cepTU(UKAIIII
7. Konuenuus 7.1. Cymnocts TQM
obmiero ynpasnenust | 7.2. lens u npuniuns: TQM
kauectBoM TQM 7.3. Buenpenue TQM B opranuszanuu
7.4. [Ipemun B 00JIACTH CHCTEMbI KaUeCTBa
8. Aynut u 8.1. Aynut cucteMbl KauecTBa
TOKyMEHTaIUs 8.2. JlokyMeHTalus CUCTEMbI KaueCTBa

6. CTPYKTYPA U COAEP KAHUE JUCIIUIIJIMHBbI

6.1. ®opma o0y4eHus — o4Hasi, Kypc — 2, cemectp — 3

HaumeHnoBaHus conepxaTeabHbIX MOAYJICH
A TEM

KomnnuectBo yacos

Jlexu. | Jla6op. | Ipakr. | CPC+K | Beero

Conep:kareabHblii MoayJb 1 KayecTBO Kak 00beKT ynipaBJieHHsI

Tema 1. CyIiHOCTb, 3KOHOMUYECKOE U COLUATIBHOE

3HaYCHHUE Ka4eCTBA MPOAYKIINH ] ] 4 > ’
Tema 2. Cuctema ynpaBiieHUsI KAYECTBOM i i 4 5 9
IPOAYKIMH

Tema 3. DBoutroLMS TOAXO/I0B K YIIPABICHUIO i i ) . 9
KaueCTBOM

Tema 4. MexyHapOIHBINA ONBIT YIIPaBICHUS i i 4 5 9
KaueCTBOM NPOAYKIIHH

HToro no coaepxareibHOMY MOAYJII0 1 - - 14 22 36

COlIep)KaTeJ'ILHLIﬁ MOAYJIb 2. MeTo0a0J10THYECKHE OCHOBBI YHPAaBJICHUA KAYCCTBOM

Tema 5. MeToaoJIOTHYECKUE OCHOBBI YIIPAaBICHUS

- - 2 7 9
Ka4eCcTBOM
Tema 6. CtanmapTu3zanus u cepTHPUKALUS i i 4 5 9
B YIIPaBJICHUHU Ka4YECTBOM
Tema 7. Konmenmusi o0Imero ymnpaBieHUS i i ) 7 9

kagecTBoM TQM




Tema 8. AyauT u JOKyMEHTalus KayecTBa i ) 4 5 9
MPOAYKINH

HToro no coaep:kareJJbHOMY MOAYJIIO 2 - - 12 24 36
Bcero no komnonenty OINOII - - 26 46 72

6.2. ®opma 00yueHUs1 — 0UHO-3204HAsL, KypC — 2, ceMecTp — 3
HanmeHnoBaHMs coziepKaTesIbHbIX MOTyJIEH KosmmuecTBo yacoB
U TEM Jleku. | JlaGop. | Hpaxr. | CPC+K | Beero
Conep:kareabHblii MoayJab 1 KayecTBo Kak 00beKT ynipaBJieHUsI

Tema 1. CyliHOCTh, 5KOHOMHUYECKOE U COIIUATBHOE i ) 0.5 25 9
3HAYCHHE Ka4eCTBA MPOIYKIIUU ’ ’

Tema 2. Cuctema ynpaBiieHUsI KAUECTBOM i ) 0.5 2.5 9
MPOAYKIIUU ’ ’

Tema 3. DBoIOIMS TOAXOA0B K YIPABJICHUIO i ) 0.5 8.5 9
KauyeCTBOM

Tema 4. MexxyHapOJHBIN ONBIT YIIPaBICHUS i i 0.5 8.5 9

Ka4CCTBOM IIPOAYKIIHMH

HToro no cogep:kareibHOMY Moay.Jimo 1 - - 2 34 36

Coaep:xarejbHbIi MOAYJIb 2. MeTO1010TrHYeCKHE OCHOBBI YIIPABJIEHHS KA4€CTBOM

Tema 5. MeTo1010THYE€CKHUE OCHOBBI yIIPaBICHUS

- - 0,5 8,5 9
KayeCTBOM
Tema 6. CtangapTuzanus U cepTHOUKALIHS i ) 0,5 25 9
B YIIPABJICHUH KAY€CTBOM '
Tema 7. Konmenmusi o0mero yrnpaBieHUS 0,5

- - 8,5 9
kadecTBoM TQM
Tema 8. AyauT U TOKyMEHTalUs KauecTBa i ] 0,5 8.5 9
IIPOTYKIIHH ’
HToro no coaepkarejbHOMY MOAYJIIO 2 - - 2 34 36
Bcero no komnonenty OITOII - - 4 68 72

7. OHEHOYHBIE MATEPHUAJIbBI (CPEJACTBA) JJIAA TEKYIHEI'O KOHTPOJIA
YCHEBAEMOCTH, TIPOMEKXYTOYHOMN ATTECTAIIUA

7.1. KoHTpO/IbHBIE BONIPOCHI
Conep:karesbHblili MoayJIb 1. KauecTBO Kak 00beKT ypaBJjeHUs

1. CyumHocTh KauecTBa U yIPaBICHUE UM.

2. Hayka o xadecTBe NPOAYKIUH: TPEAMET, OCHOBHBIC HAMPABJICHUS.

3. MenemxMeHnT KadecTBa. KoHIENIMN MEHEPKMEHTA KayecTBa.

4. TlonsTue kadecTBa. JluHaMUKa IMOHATHS «KA4ECTBOY.

5. BoO3HUKHOBEHHE U Pa3BUTHE YIIPABJICHUS KAYECTBOM MPOIYKIIUU KaK 00JIaCTH
3HaHUA U MPEeIMETa MPAKTUYECKON JIeSITEIHbHOCTH.

6. CymHocTtb kauecTBa. KauecTBO Kak 5KOHOMUYECKAsI KATErOpHs.

7. 3HaueHHe KadyecTBa B MOBBIMIEHUU d(H(PEKTUBHOCTH (HYHKIIMOHUPOBAHUS

MPEANPUSITHSL.

8. CHCTeMHBII MOAXO0 K YIPaBIECHUIO KaYECTBOM MPOTYKIUH.

9. KayecTBo Kak 0OBEKT yNpaBIICHUs: IPUHLIUIIBI, METO/IbI, ()YHKIIUH.

10. KauecTBO Kak 00BEKT yHpaBICHUS: MEXaHU3M YIPABICHHUS Ka4eCTBOM.

11. KauecTBO 1 KOHKYpPEHTOCIIOCOOHOCTb.

12. ToransHoe ynpasienue kauectBoM. [lonstue TQM. Bo3nuknosenne TQM.
13. Henun u npunnunsl TQM. Coctasnstomue TQM.




14.
15.
16.
17.
18.
19.
20.

21.
22.
23.
24.
25.
26.
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10.
1.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.

28.

[TpaBoBOe oOecrnieueHre yrnpaBieHHs Ka4eCTBOM MPOAYKIIHH.

q)aKTopBI, BJIMAIOIIME HA KAYCCTBO MPOAYKI[HH.

Enunas cuctema ynpaBlieHUs] KA4ECTBOM MPOTYKITHH.

OcCHOBHEIE MCTOABI YIIPAaBJICHUA Ka4YC€CTBOM.

Knaccudukanus nokasarteneil kKauecTBa MPOAYKIUU. YTIPaBICHHE KaueCTBOM YCIYT.
Mopnenb kadectBa. [letns (crimpanb) kKauecTBa.

[TonsiTve MONMUTUKU B 00JIacTH KadecTBa. Pa3paboTka U 3HaUEHUE MOJIUTUKU B
o0racTu KayecTna.

CopepxaHue OIIEHKH KadecTBa MPOIYKIIUU. MeToIbl OlEeHKH KauecTBa MPOAYKIIHUH.
B3aunmMocBs3e 0611[61"0 MCHCIKMCHTA U MCHCI)KMCHTA Ka4ueCTBa.

CraTucTUYeCcKre METO bl YIIPABICHUS KAYECTBOM PO TYKITHH.

[Tokazarenu kauecTBa MPOIYKIUH.

Craguu GpopmupoBaHus kadectBa. TpeOoOBaHUS K KAYECTBY MPOIYKIIHH.
3apyOexHbIi OMBIT YIIPaBJICHUS KaY€CTBOM MPOTYKIUH.

COJIEPXKATEJIBHBIN MOJYJIb 2. METO/IOJIOT MUECKUE
OCHOBbGI VIIPABJIEHUA KAYECTBOM

Ponp TeXxHMUYECKOTO peryanpoBaHus U CTaHAAPTU3ALUU B MTOBBIIICHUH Ka4eCTBa
MPOIYKIIUH.

[IpaBoBBIE OCHOBBI TEXHUYECKOTO PETYJIMPOBAHNS U CTaHIAPTU3ALINH.
Kareropuu u BuzbI cTaHAapTOB. TepMHUHBI B 00JIaCTH CTaHIAPTH3AIUH.
MexnyHapoaHble U HAllMOHAIbHBIE OPTaHU3aLUU 110 CTAHIAPTU3ALINH.
MexnyHnapoansle crangaptel [ISO 14000, QS 9000.

MexnyHapoaHble opranu3anuu no cragaaptusamnuu [SO.

CepTudukarus IpoAyKIIMHA U CUCTEM KauecTBa.

[TpaBoBoe obOecnieuenue ceptudukanui. Bugasr u Gopmer ceprudukanuu.
[Mopsimox mpoBefeHHs] CePTUPUKALNUU U CXEMbl CePTHU(PHUKAIUN, UCIBITAHUS H
Oprasbl Mo cepTuduKauy NPoayKIUHN U yciyT. TpeboBanus.

[Mopsimox (mpouenypa) mpoBeAeHUs CepTU(UKAINK CUCTEM KadecTBa U MIPOU3BOJICTRA.
WNnentudukanus, knaccuukanus 1 KOIUPOBaHHE 0OBEKTOB.

MapkupoBka npoayKiuu. TpedoBaHuUs K MAPKUPOBKE TPOTYKIIHH.

Mertposorust u €€ poJib B YIIPaBICHUN Ka4€CTBOM MPOTYKIIMH.

VYipasneHue KauecTBOM B €BPOIEHCKUX CTpaHax.

VYnpasnenue kauectBoM npoaykuuu B CIIA.

VYipasineHue KauecTBOM IIPOAYyKIMH B SIoHuN.

Xapakrepuctuka cranaaptoB MCO cepuu 9000.

Ponb nepconana B ynpaBiieHUH Ka4€CTBOM.

B ueM cyTh MapKETHHIOBOI0O MOJIX0/1a B YIPABICHUH KAYECTBOM IPOLYKINUN?
[lepeuncnute 3Tarnbl CUCTEMBbI YIIPABICHHUS Ka4€CTBOM.

Uto takoe «IleTns kauecTBa» U B 4eEM €€ MpeIHaA3HAUYCHUE?

Uewm otnuyaercs «lletns kauectBay oT «Cniupanu KayecTBa»?

KakoBo conepxanue mukia JJemunra?

UTo BB MOHUMAETE O] YIPABICHUEM Ka4YECTBOM MPOYyKIUN?

B uem cocTout riaBHas naes METO0JI0TUN YIPABICHUS KAYECTBOM IIPOIYyKINN?
Packpoiite copepkaHue 3TanoB yNpaBJIeHUs KaueCTBOM MPOAYKIUHU?
[IpoBeaute ananm3 onpeneneHus TepMuHa «CHUCTEMaA YIPABICHHUS
Ka4eCTBOM ITPOILYKIINI» ?

N3 kakux MOACUCTEM COCTOWT oOIas cucTemMa yrhpaBjieHHsi kadecTBom? JlaiiTe
XapaKTEPUCTUKY KaXOM MOJCUCTEME.

7.2 Tembl 10kJIa10B (pedepaToB)



He npeayCMOTPCHBI nporpaMMoﬁ JAUCHUITIIMHBI

7.3 Tembl NMCbMEHHBIX PA0OT (TUIBI 32/124)

MonynbpHass KOHTpOJbHasi paboTa MPOBOAWTCS B BHAEC NHUCHMEHHOW KOHTPOJIBHOU
paboThI.

Bpewms Bemmonnenust — 60 MUHYT.

[Tpumep MOy IbHOM KOHTPOJIBHOU pabOThl IPUBEIEH HIDKE.

I. Teopernyeckuii BOpoc:
L. OxapakTepu3yiiTe mnpolecc YIpaBlIeHHUS KadeCTBOM KaK CIELHUaIN3UPOBAHHBIN BUJ
YIIPABJICHUYECKOU EATEIbHOCTH.
2. Jlaiite CpaBHMTEIBHYIO XapaKTEPUCTHKY IMOAXOJ0B K ymnpasieHuio kadectBoM CIIA,
Snonun, crpanax Espornsr.
3. [TpuBenure knaccudukanuio U jAaiTe OOIIYI0 XapaKTEPUCTUKY «CEMU HHCTPYMEHTOB
KOHTPOJIA Ka4eCTBay.

I1. TecToBBIl KOHTPOJIb:

1. «Kauecmeo moeapa npedcmasinsiem co6oii abconomublil, NPUIHABAEMbIU 8CEMU NPUSHAK
OECKOMNPOMUCCHO20 COOMBEMCMBUsL CIMAHOAPMAMY!
[punamnexur Ix. Jxypany.
IMpunagnexur K. Mcukase.
IIpunaanexur /. XappuHTTOHY.
[Ipunagnexur O. [leMuHry.
[Ipunamnexur Y. Hlyxapry.
2. Cucmema MmeHedNHCMeHMA ON PYKOBOOCMBA U YNPAGIeHUs Op2anuzayuer
NPUMEHUMENLHO K KAYeCcmey — 9mo:
Cucrema MeHe)KMEHTa KauecTBa.
[onmuTuka B cepe KayecTna.
[TpoexkT.
MeHemKMEHT KayecTBa.
Kpyr kaudecTsa.
3. Jlna xakozo smana 38omr0yuu pabom no Kawecmey XapakmepHo cO30aHue Ha
NPeOnpuUsAmMuUAX CAMOCMOAMENbHBIX CYHCO MEXHUUeCK020 KOHMPOJisL €O WMAamHbIMU
KOHMpONepamu.
Oran UHAUBUIYaIbHOTO KOHTPOJIS.
[{exoBO# KOHTPOJIb KAYECTBA.
Dran NpueMOYHOT0 KOHTPOJIS.
Oran CTaTUCTUYECKOTO0 KOHTPOJIS.
Dran KOMIUIEKCHOTO YIIPaBJICHUs KAaUeCTBOM.
4. Ilonnoe cobniodeHue 8 MexHuweckux OOKYMeHmax mpeOo8anutl 0eucmsayroujux
CMAaHoapmos, UCNoOIb308aHUe 8 U30eNUAX NpU HPOEKMUPOBAHUU CMAHOAPMHBIX U
VHUDUYUPOBAHHBIX DTIEMEHINO08, ABNIACCA YENblO:

NAE D

Nk W=

NANEI S e

1. Cepruduxanuu.

2. HopmoxonTtpous.

3. Aynura.

4. MeTposoruueckoro odbecrneueHus..
5. JInuen3upoBanusi.

5. Ilposepka, nposooumas 6HewHel He3A8UCUMOU  Op2aHu3ayueli ¢  Yelbio
cepmughuxayuu — 3mo:
L. Aynut nepBoii CTOpOHOM (BHYTPEHHUH ay/IuT).
2. AyJuT BTOpOH CTOPOHOI.



Aynut TpeTbell CTOPOHOM.

PeBusus.

O0cnenoBauue.

Ymo sensemcs knouesvim nousmuem MC cepuu ISO 14000:

HHCTpyMEHTBI 3KOJIOTUYECKOTO KOHTPOJIS.
WHCTpyMEHTBI DKOJIOTHYECKON OLIEHKH.

CranzapTel, OpHEHTHPOBAaHHBIE HA IPOIYKIHIO.

CTaHI[apTBI OPUCHTHPOBAHHBIC HA ITPOLCCC.

II1. JaiiTe onpenejieHne TEPMUHAM:

ICTIIA Ka4CCTBA,

3
4
5
6.
1. Cucrema sxonorudeckoro Menempxkmenta (COM) B opranu3aliim.
2
3
4
5.

koHuenus UQM (anrn. Universal Quality Management);

koHnenmus JJoma kadecrsa (Quality House);

KOMIUIEKCHBIM METOJ] OLICHUBAHUS KQ4eCTBA MPOTYKIINH.

CTaHdapTu3alus.

IV. Iloa0epuTe noaxoasitmye TEPMUHBI K CJAEIYIOLIUM OIpeIeIeHUsAM:

JeSTeNbHOCTh, 3aKIIOYAIONIasiCsi B YCTAHOBIIGHWM TIOJOXKEHUH [UIsl BceoOImero u
MHOTOKPAaTHOTO TIPUMEHEHHUSI B OTHOIICHUHM MMEIONIUXCS WM BO3MOXKHBIX 33/a4 C IEIbIO
JOCTUKECHHSI ONITUMAJILHONM CTETICHU YIOPSAIOUYEHHUSI B OMPEICIICHHOU cdepe, pe3yabTaToM
KOTOPOH SIBJISIETCSI TIOBBIIIICHUE CTENIEHU COOTBETCTBUS MPOIYKIIMU, TTPOIIECCOB U YCIYT MX
(GYHKIIMOHATFHOMY Ha3HAUEHUIO, YCTpaHEeHHE 0aphepOB B TOPTOBIIE U COJCHCTBUE HAYUHO-
TEXHUYECKOMY COTPYIHUYECTBY;

- JIOKyMEHTUPOBaHHasi  JCSATENbHOCTb, MPOBOJUTCA JUISI  TMOJYYEHUS IyTeM
MPOBEPEHHOW M OIIGHKH OOBEKTHUBHBIX JIOKA3aTEIBCTB TOTO, YTO DSJIEMEHTHI CHCTEMBI
KauecTBa, KOTOPbIE MPUMEHSIOTCS, OTBEUAIOT €1, UTO OHA pa3BUBAETCS, JOKYMEHTUPYETCS U
3¢ (PEKTUBHO UCTIOIB3YETCS B COOTBETCTBUH C KOHKPETHBIMH TPEOOBAHUSAMH,

- npoleaypa, ¢ MOMOIIbIO KOTOPOM MPU3HAHHBIA B YCTAHOBJICHHOM MOPSIIKE OpraH
JIOKyMEHTAIBHO YIOCTOBEPSET COOTBETCTBUE TTPOYKIIUU, CHCTEMBI YIIPABIICHUS KAa4€CTBOM,
CUCTEMBbl  yOpaBJCHUS  OKpYyXarolled  Cpeloid,  MEepCOHAJIOM  YCTAHOBJIEHHBIM
3aKOHOJIaTE€TLCTBOM TPEOOBAHMSIM;

- COBpPEMEHHasi KOHILICTIMS YyNpPaBICHUS OpraHu3allMei, KOorja €€ aKIEHTHI
COCPEIOTOYEHO Ha KadeCTBE MPOAYKIMH, MPOIECCOB U (UPMBI B IEJIOM, KOTOpas
peanu3yercs yepe3 NPUMEHEHHUE UJIEU «ITOCTOSHHOTO YIyUILlIECHUS»;

- 9TO CTEMNEeHb, B KOTOPOH COBOKYITHOCTh COOCTBEHHBIX XapaKTEPHUCTUK IMPOTYKIIHH,
Mpolecca WIH CUCTEMBI YIOBIETBOPSET CHOPMYITHMPOBAHHBIE TOTPEOHOCTH WA OXKHIAHUS -
OOILIEOHATHBIE 00A3aTEILHEL.

Kpurepun oneHuBanus MOay/1bHOH KOHTPOJIbHOI padoThl

Homep 3apanusn KounuectBo 0a/110B
1. 12
2. 3
3. 2,5
4. 2,5
Bcero 20

7.4. O0pa3en coaepKaHUsA IK3AMEHANMOHHOTO OMyIeTa (MIPU HAJIMYMH IK3aMeHA 10
AUCUUIJINHE)
JloHeuKkui rocy1apCTBEHHbIA YHUBEPCUTET
DKOHOMUYECKUHN (aKyIbTeT
Kadenpa mapkerunra u J0rucTUKU



[Iporpamma Beiciero oopa3oBaHus
Hanpasnenue moarotToBku
Marucrepckas nporpamma

®opma 00yueHust

[Iporpamma maructpartypa
38.04.02 MenemKkMeEHT
busnec-agMuHUCTpUpPOBAaHHE
OuHas, 3a0UHas

Cemectp Tperuit
Jucnumnnnza VYipaBieHue Ka4eCTBOM
buner Ne n
I. TeopeTuueckuii Bompoc:
1. JlaiiTe XxapakTepuCTUKY OCHOBHBIX (DYHKUHMH yrpaBineHus kadyecTBoM. L{ukn O. Jlemunra.
2. [TpuBenuTe KIaccUPUKAIUIO U TalTe OOIIYIO0 XapaKTEPUCTUKY «CEMH MHCTPYMEHTOB

YHIpaBJICHUA KaUCCTBOM).

Pemmmts 3amauy.

Bwmecto 3HAKOB BOIIPpOCa B «IICTJIC KAYCCTBaA» HeO6XOI[I/IMO YKa3aTb COOTBCTCTBYIOIIUC

0003HaUEHNS U HA3BAHUI.

3-?

£ \

5-?

/

2-I? —\

5-?

1-?

«IleTna xauecTBay

III.

TecToBBII KOHTPOJIB.

1. Onpedenenue xawecmea, Kak 8U008020 OMAUYUL CYWHOCMU (Oughhepenyuayus no ceoucmseam,
Pa3HUYya MexHcoy npeoMemamiL) NPUHAOIEHCUM.:

I. K. Ucuxase.

2. Apucrorento.
3. I'. I'eremmo.

4. JI. ®eiiepOaxy.
5. K. Mapkcy.
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2. CmeneHb, ¢ KOMOpOU COBOKYNHOCHb COOCMBEHHbIX XAPAKMEPUCTNUK —GbINOIHIEem

mpebosaHnue — d5mo:

[Iponyxuus.

VYcenyra.

Kauectso.

Cucrema kayecTna.

. Pe3ynbratuBHOCTSD.

. Ilepsas 36e30a pazsumus cucmem Kawecmea cOOmMEemcmeayem:

3ajadaM MpOIECCHOTO MOAX0/1a.

3amayaM CUCTEMHOIO IIOIX0A.

Konnenmmu Bceobmiero koutposs kadectsa (TQC).

Konnenmuu Bceobero ynpasnenus kauectsoM (TQM).

Ceptuduxkaruu cucreM kauectBa Ha cootBercTBre [SO 9000, ISO 14000, QS 9000.
Tloxazamens Kauecmea npoc)ym;uu, KOmOpbll:Z Kacaemcs HecKOJNbKUX CB0UCME

npodykuuu, HasvleaemcsH.

a) CIMHUYHBIM ITOKa3aTeIIeM;

0) KOMIUIEKCHBIM ITOKa3aTeNIeM;

B) MHTETPAJIbHBIM MTOKa3aTeICM;

') 0000IICHHBIM ITOKA3aTCIIEM.

AR bR WD—

5. Hopmamuenwiii 0okymenm, ycmanasnusaowuti mexuuyeckue mpeoosanus,
KOMOPbIM O0NIHCHbL OMBe4amy uzoenue, npoyecc Uil yciyad, Ha3vl8aemcsi:

1. VYcraHoBKa.

2. Cson mpaBuL.

3. Pernamenr.

4. TexHuueckue ycioBus.

5. Koncencyec.

6. Cmanoapmet 1SO cepuu 14000 noceawenwi:

1. CucreMbl MEHEKMEHTA KayecTBa.

2. Cucreme 3K0JI0TH4eCKOro MEHE)KMEHTA.

3. BpeanbiM BO3A€MCTBUSIM Ha OKPYKAIOIIYIO CPENy.

4. DKOJI0rM4ecKoi TEpPMUHOJIOTHH.

5. Crioco6am yTuiIM3aIyi ONacHbIX U BPEAHBIX OTXOA0B MPEANPHUSITHSL.

7. Memooonozus eceobujeco ynpaesnenus kavecmsom (TQM)- smo:

1. Cucrema obecrnieueHus: KayecTBa MPOAYKIIHH.

2. DKkcnepTu3a NpOAYKIHUH PEITPUSITHSL.

3. COBOKYMHOCTh METOIOB YIPABIEHUS NPEANPUATHEM, OCHOBHBIM PhIYarom
KOTOPBIX SIBJSIETCS KAYECTBO.

4. Cucrema miaHUPOBaHUS KauyecTBa MPOAYKIIHU.

5. Cucrema obecrnieueHus: KauyecTBa MPOAYKIIHH.

8. Bo epemsa ayouma mozym O6vims nposepensi credyroujue s1eMeHmyl!

1) COOTBETCTBHE MPOIECCA TEXHOIOTHUECKON JJOKYMEHTAIUH;

2) MIPOTOKOJIBI BHITOTHEHUSI METOAMUECKHUX U paO0UHX;

3) MIPOTOKOJIBI peaTN3allii METOANK CUCTEMBI Ka4eCTBA U COCTOSIHHE
000pyI0BaHUsI U UHCTPYMEHTOB;

4) MIPOTOKOJIBI METPOJIOTUIECKOH aTTecTali 000pyI0BaHUS U KAIMOPOBKHU
UHCTPYMEHTOB;

5) BCE IIEPEUYHCIEHHOE.

9. Ayoum - smo npoyecc, 8 6bINOJIHEHUU KOMOPO20 6ce20d 3A0eliC808aHO

MHOCECMBO YHUACMHUKOS. Xapakmepucmuka - «1uyo obnradaiowjue KOMNnemeHmHoCmvio
07151 NPOBEOEHUSL AYOUMA) - IMO.

1. 3aka3uMK ayauTa.

2. Aynurop.

3. TexHuueckuil s3xcneprT.



4. IIpoBepsiemas cTopoHa.
5. Kontponep.

10. Yacmv meneodsxcmenma Kadvecmed, HanpdaeleHHas HA 6blnoJIHeHUue mp€606aHl/llZ K

Kadyecmey — omo.
anaBneHHe Ka4yC€CTBOM.

ObecrnieueHne KauecTna.
VYydiieHue KauecTna.
Kontpoinb kauectna.

M

Kputepun oneHnBanus 3k3aMeHAIHOHHOT0 3aIaHUSI

[InanupoBaHuEe Ka4yeCTBOM.

Howmep 3amanus KomuyecTBo 0amios
1. 10
2. 10
3. 20
Bceero 40

8. PACIIPEJAEJIEHUE BAJIVIOB, KOTOPBIE ITOJIYYAIOT OBYYAIOIIUECSH

OO0mias oleHKa 3HAHWKM OOYYalOIIUXCS MO JUCHUILIMHE TpoBoauTes 1o 100-0amipHOM
IIKaJIe HMCXOJs W3 MaKCUMyMa, MPHBEICHHOTO B Tabmuie Hroke. OpraHu3alioOHHO-ydYeOHas
paboTa B ayAUTOPUHU OIICHHBAETCS HAa OCHOBE TAaKHMX KPHUTEPHEB KaK IMOCEIIAEMOCTb 3aHSITHH,
CBOEBPEMEHHOE M KayeCTBEHHOE BBHIMIOJIHEHHE JIOMAIIHUX 3aJaHuii, aKTUBHOCTh BO BpeMs
MPOBEACHUS JICKIITMOHHBIX M TPAKTUYECKHX 3aHATHHA (ydacThe B OOCYXJICHMH TEKYIIETO |

IPOIIEHHOr0 MaTepHaia, peleHne 3a1ad 1 T.11.).

Conep:karejibHbIE MOTYJIH Buna padornl Bbanabl
Opranu3aioHHo - yueOHas paboTa CTy/IeHTa B 5
. ayIMTOPUU
ConepiatebHbIi MoAyIb | CamocrositenbHas pabora 10
Hroro 15
Opranu3annoHHO-y4eOHas paboTa CTyIeHTa B 10
ayJIMTOPUHN
ConaeprxarenbHbld MOAYIb 2 CamocrositenpHas pabora 15
MonynbHast KOHTpOJIbHas paboTa 20
Hroro 60
JK3aMeH 40
OO61mmii uror 100
CooTBeTcTBHE 0AVIOB OLIEHKE
OrieHKa 110 TATHOAJUIFHOM IIIKaJjIe
Konnuecto 6amnos »
s 100 ECTS | Dx3amen, nuddepeHunpoBaHHbII 3auer
3a4eT
90-100 A OTJINYHO 3a4TEHO
80-89 B 3a4TEHO
75-79 C XOPOTHo 3a4TeHO
70-74 D 3a4TEHO
60-69 E YIOBJICTBOPUTEIHHO ATTOHO
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35-59 FX HEYIOBJIETBOPUTEIHLHO HE 3a9TCHO
0-34 F ya P HE 3aUTEHO

9. OBECIIEYEHME OBPA30OBATEJIBHOI'O ITPOLECCA IS JINL C
OI'PAHUMYEHHBIMHA BO3MOKHOCTAMMU 310POBbsA 1 UHBAJIMAOB

B xone peanuzanuu AUCHUIUIMHBI UCIIOIB3YIOTCS CIENYIOIINE JONOIHUTEIbHBIE METO/IbI
00y4YeHHsI, TEKYIIEro KOHTPOJIS YCIEBAeMOCTH M MIPOMEKYTOYHOM aTTECTAlMU OOYJarOIINXCs B
3aBUCUMOCTH OT UX WHAMBUIYaIbHBIX OCOOCHHOCTEMH:

1) nJist cnenbIX U CITa0OBUISIIUX

— JeKIUM OQOPMIISIOTCS B BHJIE JIEKTPOHHOTO JOKYMEHTA, JOCTYITHOI'O C MOMOIIbIO
KOMITBIOTEpA CO CIEIMATN3UPOBAHHBIM ITPOrPAMMHBIM 00€CIICUeHUEM;

— JUId BBIINOJHEHHUS 3aJaHusl IpU HEOOXOAMMOCTH IPEJOCTaBIIAETCS yBEIHMUMBAIOIIEE
YCTPOHCTBO; BO3MOXHO TAaK)K€ MCIIOJIb30BaHNE COOCTBEHHBIX YBEIMUUBAIOIINX YCTPOUCTB;

— IHUCbMEHHBIE 3aJJaHNUs O(POPMIISIOTCS YBEIIMYEHHBIM HIPHUPTOM.

2) Ui TIIyXHUX U CIa00CbIIIAIIUX:

— JEeKIUH OQOPMIISIOTCS B BUJIE SIEKTPOHHOIO JOKYMEHTA;

— THUCHMEHHBIC 33JJaHHs BBHITIOJIHSAIOTCS Ha KOMITBIOTEPE B MUCHbMEHHOU (opMme;

— 9K3aMeH MPOBOAUTCS B MUCBMEHHON (hopMe Ha KOMIIBIOTEpPE; BO3MOXKHO ITPOBEACHUE
B (hopMe TECTHPOBAHUSI.

3) nms aun ¢ HapYIIEHUSMHU ONOPHO-ABUraTEeIbHOIO anmnapara:

— JeKIuH OQOPMIISIOTCS B BHJIE DJIEKTPOHHOTO JOKYMEHTA, JOCTYITHOTO C TIOMOIIBIO
KOMIIbIOTEpA CO CHEIMATU3UPOBAHHBIM ITPOrPAMMHBIM 00€CIICUEHUEM;

— THUCHMEHHBIC 33JJaHUs BHITIOJIHSAIOTCS Ha KOMITBIOTEPE;

— D9K3aMeH U 3a4yéT MPOBOAATCA B YCTHOM (hopMe WM BBINOJHSIOTCA B IMHCbMEHHON
(dhopMe Ha KOMITBIOTEDE.

[lpy HEOOXOOMMOCTH NpeAyCMAaTPUBAETCS YBEIWYEHHE BPEMEHM JJIs IMOJTOTOBKH
OTBETA.

[lponenypa  mpoBeaeHUs  NMPOMEXYTOYHOM — aTrectaMu Uil OOydaromuxcs
YCTaHABIMBACTCS C YYETOM WX HMHIUBUAYATBHBIX TCUXO(PU3NYECKUX OCOOCHHOCTEM.
ITpomesxyTouHas aTTecTalus MOXKET IPOBOJUTHCS B HECKOJIBKO 3TAIlOB.

[IpoBenenne mpoueaypbl OIEHHBAHUS PE3yJNbTAaTOB OOyUYeHHs JOMYCKAaeTCs C
UCTOJIb30BAaHUEM JUCTAHIIMOHHBIX 00pPa30BaTEIbHBIX TEXHOIOTUH.

ObecnieunBaeTcst JOCTYN K WHGOPMAIIMOHHBIM U OUOIHOrpaduuecKuM pecypcaM B CETH
WuTepHer s kaxaoro oOydaromierocs B (Gopmax, aJalTHPOBAHHBIX K OrpaHMUYEHMSIM HX
3JI0OPOBbS U BOCIIPUATHUS HH(DOPMAITIH:

1) nyst cienpIX ¥ CIabOBUISAIINX

— B IeYaTHOU (opMe YBEINICHHBIM MIPUPTOM;

— B (hopMe IEKTPOHHOTO JOKYMEHTA;

2) Ui TIIyXHUX U CIa00CbIIIAIIUX:

— B IIe4aTHOH Gopme;

— B (hopMe 3IEKTPOHHOTO JOKYMEHTA.

3) nst 0Oy4daroUIMXCs ¢ HapyIIEHUSIMHM OTIOPHO-BUTATENILHOTO anmapara:

— B eyaTHOU opme;

— B (hopMe 3IEKTPOHHOTO JOKYMEHTA.

10. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE YYEBHOI'O IPOIECCA

VYueOHble 3aHATHS TpoBomsATcs B 7-M u 5-m kopmycax Jlonl'Y (r. [onenk,
yn. YUentockuniies, 186; 1890). /lns npoBeneHus 1adbopaTOPHBIX 3aHIATHH TpeOyeTcs ayauTopus,
00OpyJIOBaHHAasi MEJOBOM WM MapKEpHOW TOCKOH, MYyJIbTUMEIUHHBIN MPOEKTOp U DKpaH,
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HOYTOYK, KOMIUIEKT yueOHON MeOenu Ui CTYACHTOB, pabodyee MecTO MperoiaBaTensi, BHIXO B
WuTepHeT — npoBOAHON WM ¢ ucnoiab3oBanueM Wi-Fi.

Jnis caMOCTOATENbHOM pabOThl HCHOJB3YIOTCS TEKCTOBBIE M AIIEKTPOHHBIE PECYPCHI
Hayunoil O6MOnMOTEKH yHUBEpPCHTETAa U JIPYTMX D3JCKTPOHHBIX OHMOMMOTEYHBIX 0a3 TaHHBIX,
yueOHO-MeTouecKkoe o0ecreyeHne, MpeiCTaBIeHHOe B y4eOHO-METOANYECKOM KabuHeTe 7-ro
kopmyca (aya.103).

OOyuaromyecs HMEIOT BO3MOXHOCTh  HCIIOJB30BaTh y4eOHBIE MaTepHalbl IO
TUCITUIUINHE, pa3MmenieHHbie Ha tuiatrgopme Moodle IlenTtpa muctaHmMOHHOTO 00pa3oBaHUS
skoHOMHUeckoro (Qakynbrera «JoH['Y». Ilpm u3ydeHUM AUCHUIUIMHBI [PUMEHSIOTCS
ANIEKTPOHHOE O0yUYEHHUE U TUCTAaHIIMOHHBIE 00pa30BaTE/IbHbIE TEXHOJIOTHH.

C  ucmonp30BaHMEM — pecypcoB  IUIAaT(GOPMBI  JTUCTAHLIMOHHOTO  OOpa3oBaHMS
OCYIIECTBIISICTCS TEKYLIMIl KOHTPOJb 3HAHUM 0O0ydYaromMXcsi Ha OCHOBE TECTHPOBAHUS H
MIPOBEPKH PE3YIbTATOB CAMOCTOATEIbHOM pabOoThI.

Jucmanyuonnwtii Kypc «Ynpaenenue kavecmeom» JUis CTYJCHTOB HalpaBiIeHUS
noarotoBku 38.04.02 MeHeKMEHT, MarucTepckoi mporpaMmel « bu3Hec-aIMUHUCTPUPOBAHUE
JOCTYIIeH 10 ccbhuike Ha Tuiatrgopme Moodle IleHTpa AMCTaHIMOHHOTO —OOy4YEHUS
3KOHOMUYECKOTO dakynpTera OI'bOY BO «JloHI'Y»:
http://ef.donnu-support.ru/moodle/course/view.php?id=628

11. PEKOMEHAYEMAS JIUTEPATYPA

11.1 OcHoBHasi 1uTEpaTYypa

1. VYmpaBnenue KkayecTBOM: ydeOHoe mocobue ans  maructparypel/ coct. T.B.
N6parumxanunosa, H.E. Ymwkoga. - Jlonenk: I'OY BIIO «/JIOHHY»,2019. — 143c.

2. YrpaBieHHe KayecTBOM: Y4eOHO - MeToAuueckoe nocoOue uis maructpatypsl/ coct. T.B.
N6parumxanunosa, H.E. Ymwkoga. - Jlonenk: I'OY BIIO «/JIOHHY»,2019. — 154c.

3. Tebexun A.B. YnpaBieHue kauecTBOM: y4eOHUK Ui OakanaaBpoOB: JJIsl CTYACHTOB BBICIINX
y4eOHBIX 3aBeJeHHI, oOydaromuxcsi mo HamnpasieHuto «Menemxment» / A. B. Tebekun. -
Mocksa: FOpaiit, 2012. - 371 c.

4. T'opbamko E. A. YnpaBrnenue kadecTBOM: YYEOHHUK il OaKaJlaBpOB JJISI CTYJICHTOB BBICIIL.
yueb. 3aBeneHuii, oOydatonmxcs no HampasiaeHuo 080200 "Menemxment" / E.A. I'opOamiko;
Cankr-IleTrepOyprckuii roc. yH-T 5KOHOMUKH U (prHaHCOB. - Mocksa: FOpaiit, 2012. - 463c.

11.2 TonoJiHUTE/IbHAS JIATEPATYpPa

1. TOCT P HCO 9000: 2015. Cucremsl mMeHemkMeHTa KadecTBa. OCHOBHBIE IOJIOKEHUS U
cioBapb. — M.: U3n- Bo cranpmaptoB, 2015. [DOnektponHslii pecypc] Pexum npocryna:
http://ef.donnu-support.ru/moodle/course/view.php?id=256

2. TOCT P UCO 9001:2015. Cuctembl MeHemIxMeHTa KauecTBa. TpedoBanus. — M.: U3n-Bo
craggaptoB, 2015. [Omektponnsiii  pecypc] Pexxum  moctyma:  http://ef.donnu-
support.ru/moodle/course/view.php?id=256

3. TOCT P HCO 9004: 2010. Cucrempl MEHEKMEHTa KadecTBa. PekoMeHIanuu II0
yIydlIEHUIO JeATenbHocTH. — M.: U3n-Bo crannmapros, 2010. [DnexTpoHHBI pecype] Pexum
nocryna: http://ef.donnu- support.ru/moodle/course/view.php?id=256

4. bacosckuii JI. E. YnpaBnenue kauecTBOM: Y4eOHUK IS CTYJEHTOB By30B, 00yYarOIIUXCS IO
Hanpasienuto "Menemkment" / JI. E. bacosckuii, B. b. [IpoTtacekeB. - 2- e u3a. - Mocksa:
NH®PA-M, 2011. - 252 c.
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12. TH®OPMAILIMOHHBIE PECYPCBI

1. HanmonanbHas 3jiekTpoHHasi Oudauorexka (HOb): denepanbHas rocynapcrBeHHas
uHpopmannonHas cuctema / MunuctepctBo KymnbsTypsr P®; Poccuiickas rocynapcTBeHHas
oubmmorexka. — Mocksa, 2019- . — URL: https://rusneb.ru/ (mata oopamenwus: 01.09.2023). —
Pexxum noctyna: cBoOoaHbIHN, moanucka. HeoOxoauma ycTaHOBKA MPOTPaMMHOTO 00ECTIeueHusl.
— TeKCT: ANEKTPOHHBIN.

2. eLIBRARY.RU: HayuHas snekTpoHHas Oubnuoteka: caiit. — Mocksa, 2000- . —
URL: https://elibrary.ru (mara oOpamenusi: 01.09.2023). — Pexum goctyna: Juis aBTOPU30B.
noJib3oBarenei. —TeKcT: FIeKTPOHHBIM.

3. Hayunas onektponHass OuOmmoreka «KuOepJlenunka»: caiit / Accoruanus
«OtkpeiTast Hayka». — MockBa, 2014- . — URL: https://cyberleninka.ru/. — Pexxum nocrtymna:
cBOOOAHBIN. — TeKCT: 371eKTPOHHBIN.

4. DnexkTpoHHO-OuOMMOTeuHas cucreMa «Jlauby: [caiit]. — URL: https://e.lanbook.com
(mata ooOpamenus: 01.09.2023). — Pesxxuim nocTymna: Juisi aBTOPHU30B. TOJb30BaTeNned. — Tekcr:
3JIEKTPOHHBIN.

5. 9BC HOpaiit: snekTpoHHas OubiMoTeuHas cucrema: caiT. — Mocksa, 2013. — URL:
https://biblio-online.ru (mara ob6pamenus: 01.09.2023). — Pexxum gocTyma: Ui aBTOPU3OB.
[IOJIb30BaTesEH. — TEKCT: 2JIEKTPOHHBIMN.

6. JdaexTponHo-oudauoTeynasi cucrema Jonl'yY: caiit / ®T'BOY BO «Jlonl'Y». —
Honenk, 2016- . — URL: http:/library.donnu.ru/ (mata obpamenusi: 01.09.2023). — Pexum
J0CTyma: CBOOOTHBIN. — TEKCT: AIIEKTPOHHBIH.

7. DnexkTpouHblii kKaTagor Hayunoii oubnmorexu Jloul'Y: pa3nen caiita / Hb Joul'VY. —
Texct: snextponnsiii / ObC [Joul'V: caitr. — URL: http:/library.donnu.ru/catalog/ (marta
obpamenus: 01.09.2023). — Pexxum JocTymna: TMOUMCK CBOOOIHBIHN, 3JIEKTPOHHBIE JOKYMEHTHI —
I mosib3oBateneit Jonl'y.

8. OuexTponnblii apxuB Jonl'Y: pasmen caiita / Hb Jlonl'Y. — Tekcr:
anektponuslt // DBC Joul'Y: caiit. — URL: http://repo.donnu.ru/ (mata oOpaiieHus:
01.09.2023). — PesxuMm gocTtyna: CBOOOJHBIM.

13. MIPOT'PAMMHOE OBECIIEYEHHE

1. Windows 7 PRO (koprioparuBHas nureH3us JJonl'Y Ne 46484614)

2. Microsoft Office (kopnopatusHas aunen3us Jorl'Y Ne 46472919)

3. Microsoft Visual Studio (surien3us mporpammer Dream Spark a1 BBICITUX yU4eOHBIX
3aBeICHUN)

4. AwntuBupyc Kacnepckoro, Adobe Acrobat Reader, xPDF (nunensun GPL, Apache,
BSD st cBOG0JHOTO TPOTPaMMHOTO OOECTICYSHHS).


http://repo.donnu.ru/
http://library.donnu.ru/catalog/
http://library.donnu.ru/
https://biblio-online.ru/
https://e.lanbook.com/
https://cyberleninka.ru/
https://elibrary.ru/
https://rusneb.ru/

	1. место дисциплины в структуре образовательной программы
	1.1. Требования к предварительной подготовке обучающихся, предшествующие и сопутствующие дисциплины, на которых основывается изучение данной:
	1.2. Дисциплины, курсовые работы и практики, для которых освоение данной дисциплины необходимо как предшествующее:

	2. Описание дисциплины
	2.1. Общая характеристика
	2.2. Распределение часов по формам и периодам обучения

	3. Цели дисциплины
	4. компетенции обучающегося, формируемые в результате освоения компонента образовательной программы, их индикаторы и планируемые результаты обучения
	4.1. Компетенции

	5. Программа дисциплины
	6. Структура и содержание дисциплины
	6.1. Форма обучения – очная, курс – 2, семестр – 3
	6.2. Форма обучения – очно-заочная, курс – 2, семестр – 3

	7. Оценочные материалы (средства) для текущего контроля успеваемости, промежуточной аттестации
	7.1. Контрольные вопросы

	Содержательный модуль 2. Методологические основы управления качеством
	7.2 Темы докладов (рефератов)
	7.3 Темы письменных работ (типы задач)

	ІІ. Тестовый контроль:
	ІІІ. Дайте определение терминам:
	ІV. Подберите подходящие термины к следующим определениям:
	7.4. Образец содержания экзаменационного билета (при наличии экзамена по дисциплине)

	І. Теоретический вопрос:
	II. Решить задачу.
	III. Тестовый контроль.
	8. распределение баллов, которые получают обучающиеся
	9. обеспечение образовательного процесса для лиц с ограниченными возможностями здоровья и инвалидов
	10. материально-техническое обеспечение учебного процесса
	11. Рекомендуемая литература
	1. Управление качеством: учебное пособие для магистратуры/ сост. Т.В. Ибрагимхалилова, Н.Е. Чижова. - Донецк: ГОУ ВПО «ДОННУ»,2019. – 143с.
	2. Управление качеством: учебно - методическое пособие для магистратуры/ сост. Т.В. Ибрагимхалилова, Н.Е. Чижова. - Донецк: ГОУ ВПО «ДОННУ»,2019. – 154с.
	3. Тебекин А.В. Управление качеством: учебник для бакалавров: для студентов высших учебных заведений, обучающихся по направлению «Менеджмент» / А. В. Тебекин. - Москва: Юрайт, 2012. - 371 с.
	4. Горбашко Е. А. Управление качеством: учебник для бакалавров для студентов высш. учеб. заведений, обучающихся по направлению 080200 "Менеджмент" / Е.А. Горбашко; Санкт-Петербургский гос. ун-т экономики и финансов. - Москва: Юрайт, 2012. - 463с.
	12. информационные ресурсы
	13. программное обеспечение

