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PaGouas nporpamMma mHCHHIUIMHBL «YTIpaB/IeHHe KAYECTBOMY JUIs o0yHqalommxes 1o
-Hanpasienuio noxrotoskk 38.04.02 Menemwxment (Maructepekas mporpamma: MenexmenT)
cocraBieHa Ha OCHOBaHHH (DelepalbHOrO rOCYAapeTBEHHOrO 06Pa30BATEILHOrO cTaHzapTa
BbICLIEr0 00pa3oBaHMsl — MarkCTPaTypa 10 HAMpaBJIeHHIO TTOArOTOBKH 38.04.02 MeHemkMeHT,
YTBEPKACHHOIrO TNpuKasoM MunHncrepeTsa Haykm u Bbicwiero oGpasoBanus Poccuiickoii
Gexepauu ot «12» asrycra 2020 r. Ne 952, [lopsinka opraHuzamuu W OCYIIECTBICHHUS
00pa3oBaTebHOI AESTENLHOCTH M0 06Pa30BaTEIbHBIM [porpaMmam BBICILETr0 00pa3oBaHMs —
nporpamMmam  GakanaBpuata, MpPOrpaMMaM — CIIELHATHTETa, TPOrPaMManm MarucTpaTypsl,
YTBEPIKICHHOrO INpHKa3oM MmuHucTepeTBa Hayku M Bbiciiero oGpasoanus Poccmiickoii
®enepaunn ot 06 anpens 2021 r. Ne 245 (¢ u3M. i 10IL.), B COOTBETCTBHH ¢ yueOHBIM IUIAHOM,
YTBEPIKICeHHBIM VuenbiM coBetom PTBOY BO «Jlonl'Y» mist maGopa 2024 rona.
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JIOLEHT KadeIpbl MeHe DKMEHTa
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1. MECTO JUCHUILIVNHBI B CTPYKTYPE OBPA3OBATEJILHOM ITPOT'PAMMBI

1.1. TpeGoBanus K NpeaBapuTeIbHOI MOAr0TOBKe o0yuarommxces,
NpeAlIecTBYIOIINE U COMYTCTBYIOIIME JHCHUIIMHBI, HA KOTOPBIX OCHOBBIBAETCSI H3yYeHHe
JAHHOM:

JUCLUIUIMHBL  [IPOrpaMMbl  MarucTpatypbl: «MeTofoj0russ M METOAbl Hay4HbIX
UCCIIEI0BaHM», « OpraHu3aluoHHOE NPOEKTUpOBaHuE», « Teopus u MpakTuka aHTUKPU3UCHOTIO
YIPaBICHU».

1.2, IncumniadHbl, KypcoBble padoThl U MPAKTHKHU, IVIsI KOTOPBIX OCBOEHHE JTAHHOM
AUCHMILVIMHBI  He00X0AMMO  KaK  MocJeAylolue.  «YNpaBlICHUE  3KOHOMUYECKOU
0e30macHOCThIO»,  «MEXIyHapOAHBII  MEHEIKMEHT»;  IMPOU3BOJACTBEHHAs  IpaKTHKA:
NPeIMTUIOMHAS; BBITYCKHAs KBAIM(UKAIMOHHAas padoTa.

2. OIIMCAHUE JUCHUIIJINHBI
2.1. O01mas xapakTepucTHKA

HaumeHnoBaHue nmokaszarens 3HaYeHHE TIOKA3aTesI
HazBanue oO0pa3oBaTeIbHOM MPOTPaMMBbI 38.04.02 MeHeKMEHT
(Marwucrepckast mporpamma: MeHEIKMEHT)

udp 1 Ha3BaHUE B COOTBETCTBUU C
Y4eOHBIM IIJIAHOM

YacThs 00pa3oBaTeIbHON MPOrpaMMBbl bazoBast yacth
KonnyecTBo 3aueTHBIX ¢AMHUIL / BCErO 4acoB 2172

b1.b.4. «YnpaBneHnue kauecTBOM

2.2. Pacnipenesnenue 4acoB 1o (popMaM U nepuoaaM o0y4eHus

OO011ee KOJIMYECTBO 4aCOB
o
= CaMOCTOS-
dopma g | 3 5 -
> | € | mekum- | nmabopa- | MpakTU- | TENBHOM dopma
00y4eHus 2 3 BCETO
s OHHBIX | TOPHBIX | YeCKHX | pabOThI + KOHTPOJIS
KOHTPOJIb
Ounas 2 3 - - 26 46 72 JK3aMEH
3aouHas 2 3 - - 6 66 72 JK3aMeH

Iean TUCHUATIMHBI
dopMHUpOBaHNE CUCTEMBI 3HAHWM, MPAKTUUECKUX YMEHUN U HABBIKOB I10 UCITOJIH30BAHHUIO
COBPEMEHHBIX NH(HOPMAITMOHHBIX TEXHOJIOTHIA U CUCTEM JUIS YIPABIECHUS MPOEKTAMHU.

3. KOMIIETEHIIMU OBYYAIOILIETI'OCSl, ®OPMHUPYEMBIE B PE3YJIbTATE
OCBOEHHS KOMIIOHEHTA OFPA30BATEJIBHOM ITPOT'PAMMBI, X
NHANKATOPBI U IINTAHUPYEMBIE PE3YJIBTATBI OBYUEHUSA

3.1. Komnerenuun

OIIK- 3. CnocobeH caMOCTOSTENbHO NPUHUMATh OOOCHOBAHHbBIE OPraHU3AIMOHHO-
yIpaBlI€HYECKHE PEIIEHNUs, OLIEHUBATh X OMEPAllMOHHYI0 U OpPraHU3aIllMOHHYI0 3P PEKTUBHOCTb,
COLMAIbHYIO 3HAYUMOCTh, 00ECIeUnBaTh UX Pealu3alfio B YCIOBHUIX CIOXKHOH (B TOM 4uCIie
KPOCC-KYJIbTYPHOI ) U TUHAMUYHOMN CPEJIbI

IIK-1. CnocobeH K HCCIeNOBaHMUIO, IMPOBEACHUIO aHaIM3a U O0OOCHOBAHHIO
YIIPaBICHUYECKUX PEIICHUN



3.2. UuaukaTopbl KOMIIETeH U

Komnerenumn Nuaukatopel Pe3ynbratel o0y4ueHus
OIIK- 3.  Cnocoben 3HaeT SKOHOMHMYECKHE OCHOBBI YIIPABJICHUS
CaMOCTOATEJIEHO MOBEICHUEM OpraHU3allui
NPUHAMATE 0OOCHOBAHHBIC 3HaeT  OCHOBHBIE  JKOHOMHYECKHE
OpraHu3allMOHHO- OIK -3. W - 1 YCIIOBUS YIIPABICHUS TPeANPUHIMATETHCKON
yrpaBieHueckue pemenus, | Onpeaenser KPYT | jesretbHOCTBIO
OLICHHBATH uX | samad B PAMKAX | yyeer mpEMEHATH METOXBI  COBPEMEHHOTO
OHCPALMOHHYIO H | HOCTABJICHHOM MCHE/DKMEHTA MPU PEIICHUU YIPaBICHYSCKUX
OpraHu3alMOHHYIO LEIIH, OMPEJIENACT | 4o oy
3(PEeKTHBHOCTD, CBS3M MEXIy HUMH U
COIMANIbHYIO 3HAYUMOCTb, | OJKHJIACMBbIC
obecreunBaTh UX | pe3yJIbTaThl ux
peanu3airio B YCIOBHSIX | PEIICHHS
CIOXHOH (B TOM YHCIIC
KpOCC-KyJbTYpPHOI1) u
JIMHAMUYHOU CpeJibl
0K -1 ¥ -1. 3HaeT OCHOBHBIC MOHATHSI B chepe YIpaBICHUsI

Crioco0eH ympaBisiTh
CHCTEMOU KayecTBa
npoaykuuu (pador,

YCIIYT) B OpTaHU3aIuu

KadecTBOM (MEHEIKMEHTA KauecTBa)
npoaykiyu (pabor, yciyr)

3HaeT COBPEMEHHBII OTEYECTBEHHBIN U
3apyOeKHBIH OMBIT B 00JACTH IIAHUPOBAHHS
KauyecTBa MPOYKIHHK (padoT, yCiIyr)

IIK-1. Crocoben K
HCCIIEIOBAHUIO,
MPOBEACHUIO aHaaM3a |
000CHOBAHHIO

YIPaBICHUYECKUX PEIICHUIA

NK-1.1-2.
CriocobeH mpoBoANTh
aHaJIN3 KauyecTBa
npoaykiuu (pador,
yCIIyT) B OpraHu3ainu

3HaeT MeTOo/Ibl KBAIMMETPHUECKOTO aHaIN3a
npoayKu (paboT, yeiyT)

YMeeT NpUMEHATh Ha NPAaKTHKE CTaHAAPTHI B
00J1aCTH CUCTEMBI YIIPABIICHUS] KAYECTBOM
(MeHeKMEHTa KauecTBa) U CTaHIapThl,
PErIaMEHTHPYIOIUE CHCTEMBI MEHEKMEHTA
U3MEPEHUN

4. IPOTPAMMA JUCHUIIJIMHBI

Tembl

Bonpocsl Tembl

CoaepixareJbHbIH MOAY.Ib 1.

ba3oBble nogoxeHus COBpeMeHHOﬁ KOHICNNIMHU MCHCIKMCHTA Ka4YeCTBa

1. KauecTBO Kak
SKOHOMHYECKAsT KaTeropHs
1 00BEKT YIIPaBJICHUS

1.1. KagecTBO-00BEKT yHpaBiIeHUs
1.2. DBOJIIONHSA B3TIISII0B HAa KAYECTBO
1.3. Ilupammupa kauecTBa

2. dakTopHl,

00ecreuynBaroIIme KayecTBO

NPOIYKIIMH

2.1.

Kad€CTBO

Kad€CTBO

ITpouecc
MIOHATHE, BIUSHNE HA KAYE€CTBO
2.2. Cplppe M KOMIUIEKTYIOIIME: IOHSATHE, BIMSHUE Ha

MIPOCKTUPOBAHUSI W  KOHCTPYMPOBAHHS:

2.3. Texuonorudeckass oOpabOTKa: MOHSATHE, BIUSHUE Ha

2.4. MapkupoBKa: TIOHSTHE, BIMSHAE HA KAYECTBO

3. HopmaTtuHo-1paBoBOE
obecrieueHne KauecTna

3.1.

KadyecCTBa

3.3.

OTBETCTBEHHOCTh H3TOTOBHUTEIIEH B OOECIEUCHHUE

3.2. ®opMbl ¥ BBl OTBETCTBEHHOCTU U3TOTOBUTEIIEH
Mexanusm oOecriedeHuss TpaB MoOTpeOuTened u
OTBETCTBEHHOCTH M3TOTOBUTENCH MPU 00SCIICUCHIH KaueCTBa

3.4. Ilopanok ycTpaHEHUsI HEJOCTATKOB W 3aME€HBI TOBapOB
HEHaJIS)KAIIEr0 Ka4ecTBa.




4. OCHOBHBIE IOHATUA
KBaJTUMETPHUHU

4.1. KBanumerpusi-Hayka 00 U3MEPEHUSX.

4.2. MeToabl onpeieieHus MmokaszaTesiell KauecTna.

4.3. KayecTBO 3KCIEPTOB: NOHITHE, METO/IbI ONPEEIICHUS.
4.4. MeTo/1bl OLICHKH YPOBHS KA4ECTBA.

Conep:karejibHbIIA MOaYJIb 2. CliocoObI 00ecnieyeHune IPPekTUHBHOTO ynpaBjieHUs

Ka4e¢CTBOM

5. Teopernueckue u
HUCTOPUYECKHE ACTIEKThI
YIPaBJICHUS KAYeCTBOM

oTarie.

5.1. YopaBieHue KauecTBOM — 3HAUYEHUE HA COBPEMEHHOM

5.2. CotmanbHbIi acleKT yIpaBJICHHUS KaueCTBOM.
5.3. DKOHOMHMYECKHI aCHEKT YIIPABJICHUSI KAYECTBOM

6. OyHKIUM yIpaBiIeHUs
Ka4eCTBOM

MIPEeANPUSATHS.

OpCaIIpusATUs B 0071aCTH KavecTBa.

6.1.ITosmTiKa B 00NaCTH KayecTBAa — CTPATErHs Pa3BUTHUS

6.2. TpeGoBanus, MpeIbABIIEMbIC K TOJUTHKE KAUeCTBA.
6.3.IIponecc hopmupoBanus [lonuTrky B 006J1aCTH Ka4eCTBa.
6.4.AHanu3  TPAAMIMOHHBIX  HANpPaBICHUW  pa3BUTHS

7. CucreMsl ynpaBlieHUs
KayecTBOM

COBCPIHICHCTBOBAHUIO.

7.1. 3apyOe>KHbIi OIBIT B CO3/JaHUN CUCTEM KauecTBa
7.2. Uctopus coznanus cranaaptos MCO 9000.
7.3. BceoOumii MeHEIKMEHT KauyecTBa — IyTb K €ro

8. DxoHOMHUUYECKUE
poOJIEMBI KauecTBa

MIPEANPUSATHS.

KadeCTBa.

8.1. BnusHue KadecTBa MPOAYKUMM HAa HpUObUIb

8.2. MeTon KanbKyJILUYU 3aTpaT Ha Ka4eCTBO.
8.3. Meton ompeneneHuss MOTEPb BCIEACTBUE HU3KOIO

8.4. DxoHomMuueckast 3pPEeKTUBHOCTD YIYUIICHHUS] KAUeCTBa.

5. CTPYKTYPA U COAEP/)KAHUE JUCHUII/IMHBI

5.1. ®opma o0yueHus — oyHas, Kypc — 2, cemectp — 3

HanmenoBanus conepKaTesbHBIX MOYJIEH KoanyecTBo yacos
U TEM Jlekm. ‘ JlaGop. ‘ ITpakr. ‘ CPC+K ‘ Bcero
CoaepixaresbHblil Moy b 1. BazoBble 10J10KeHUs COBPEeMEHHOH KOHIeNIIMU MeHeXKMEeHTa
Ka4yecTBa

1. KayecTBO Kak SKOHOMHYECKAs KAaTeropus U - - 2 4 6
00BEKT yIpaBJICHUS
2. ®akTopsbl, 00ecCTIeynBaIOIIAE KAYeCTBO - - 4 6 10
IPOAYKIIMH
3. HopMaTuBHO-IIpaBOBOE 00eCIIeUeHHE KauecTBa - - 4 4 8
4. OCHOBHBIE TIOHSITHSI KBAJIUMETPHH - - 4 4 8
HToro no cogepxareJbHOMY MOAYJIIO 1 - - 14 18 32
CopepxarebHbli MoaYIb 2. Crioco0bl obecnieyeHne 3PpPeKTHBHOIO yIpaBJIeHHs KA4eCTBOM
S. Teopernueckre U UCTOPUYECKUE ACIEKTHI - - 2 6 8
YIIpaBJIEHUSI KAYECTBOM
6. DyHKIMU yIPABICHUS KAYECTBOM - - 4 8 12
7. Cuctemsl ynpaBieHHUs] KAYECTBOM - - 2 8 10
8. OKoHOMHUYECKHE MpoOIeMbl KauecTBa - 4 6 10
HToro no cogepxarebHOMY MOAYJIIO 2 - - 12 28 40
Bcero no kommnonenty OITOIT - - 26 46 72




5.2. ®opma o0yuyeHUsi — OUHO-3204HAsl, KypC — 2, ceMecTp — 3

HanmenoBanus coniepkaTesbHbIX MOyJIEH KonunuecTBo yacos
U TEM Jlexkr. \ Jlabop. \ [Tpaxr. \ CPC+K \ Bcero
Conep:kareabHblii Moay b 1. ba3oBblie m0J10keHUsI COBPEMEHHO KOHLENIIMU MEeHeIKMEeHTa
KayecTBa

1. KayecTBO Kak 9KOHOMHYECKAas KATeropus U - - 1 5 6
00BEKT yIPaBICHUS
2. ®akTopsl, 0OecreyrBaroie KauecTBO - - 1 9 10
POIYKIUHU
3. HopmaTtuBHo-1ipaBoBoe oOecrieyeHre KauecTna - - 1 7 8
4. OCHOBHBIE MTOHATHSI KBATUMETPHHI - - - 8 8
HToro no cogepxarebHOMY MOAYJIIO 1 - - 3 29 32
Coaep:xaresbHblii MOAYJIb 2. Cioco0bl o0ecniedeHne IPPEeKTHBHOIO YIPABJICHH KA4eCTBOM
S. TeopeTnueckue U UCTOPUYECKUE ACTIEKTHI - - 1 7 8
YIPABJICHUS KAYECTBOM
6. QDyHKIHMK yIPaBICHUS KAYECTBOM - - 1 11 12
1. Cuctembl ynpaBieHHUs] KAYECTBOM - - 1 9 10
8. OKOHOMHUYECKHE MTPOOIEMbI KaUeCTBa - - 10 10
HToro no copepxarebHOMY MOAYJIIO 2 - - - 37 40
Bcero mo kommnonenty OITOIT - - 6 66 72

6. OHEHOYHBIE MATEPHUAJIbI (CPEACTBA) AJIS1 TEKYIIEI'O KOHTPOJISL
YCHEBAEMOCTH, MIPOMEXKXYTOYHOM ATTECTALIUU

6.1. KoHTpoJ/IbHBIE BONIPOCHI
CoaepsxareabHblil Mooy b 1. BazoBble 10J10KeHH COBPEMEHHOM
KOHLIENIIMU MEeHeKMeHTa KauecTBa

1. KakoBa posib ciy»Obl TEXHUYECKOTO KOHTPOJISI HA MPEANPHUITHH.

2. B 4yeM OCHOBHOE OTJINYME CTPYKTYPBI CIYKObI TEXHUYECKOTO KOHTPOJIS HA POCCUMCKUX
U SMIOHCKHUX MPEANPUATHSIX.

3. KakoBbl BakHEWIIME HANPABICHUSI IEATEIbHOCTH CITYKO TEXHUYECKOTO KOHTPOJIS.

4. Yem oTnmyaeTcs KOHTPOJIb Ka4e€CTBA OT MHCIEKLIUN KayeCcTBa.

5. IlpuBeaute CTPyKTypy MOJIENH CUCTEMBI yIIpaBiieHUs kauecTBa. [IpuBeauTe a1eMeHThI
CHCTEMBI U OOBSCHUTE UX HA3HAUEHHE.

6. Uto BKJIIOYAeT B ceOs TeXHUUECKas 0a3a yrnpaBieHHE KaueCTBOM TEXIPOIIECCOB.

7. Jns uero paspabaTbiBaeTcsi uH(pOpMalMOHHas 0a3a yIpaBJIeHHE KaueCTBOM
TEXMPOIIECCOB.

8. Ilepeuncianre OCHOBHBIE HANpABICHUS JEATEIBHOCTH NPEANPHUATHS B 00JIACTH
KayecTBa.

9. Haiite Baie BuieHne poiny JUpEKTOpa NPEANPUATHUS B YIIPABICHUH KAUECTBOM.

10. Yto Takoe moauTHKa B 00JaCTH Ka4eCTBA, M KTO €€ MPOBOJIHT.

11. Kakue BoOIpochl paccMaTpUBAarOTCS IPU NPEABAPUTEIBHOM aHAIM3E AEATEIbHOCTU
MPEIIPUATHS C LENbIO €0 YIyUIlIeHHUs.

12. Ha3oBuTe OCHOBHBIE NPUHIUIBI (POPMUPOBAHUS CTPATETUU MEPBOr0 PYKOBOIUTEIS
MPEeNNpUATHS B 00JIaCTH Ka4ecTBa.

13. KakumMu OCHOBHBIMH BompocaMu 3aHuMaercs COBET MO YIYYIIEHHUIO Ipolecca
NEeSITeIbHOCTH NMPEANPUATHS B 00J1aCTH KayecTBa.

14. Ilepeuncnure OCHOBHBIE ITPaBUIIA, KOTOPHIE YCTAHABIMBAIOTCS HA NMPEANPUATUH, TIPU
MIPOBEJCHUH pabOTHI [0 YIYUIIEHUIO JESTEIIbHOCTH B 00JIaCTH KauecTBa.

15. IlepeuucnuTe MOKazaTeNd YpPOBHS COBEPIICHCTBOBAHUS PAa0OTHI MO KayecTBY Ha




pa3IMYHBIX ATaax MPOU3BOACTBEHHON EATEIbHOCTH MPEANPUSATHUS.

16. Uto Takoe aruTarus 1mo yaydiieHHI0 padoThl U AJIE KOTO OHA TTPOBOAMTCA.

17. Pons pykoBoaUTENEH CpeIHEro 3BeHa B 00€CIIeYeHUH KauecTBa Ha MPEANPUATHH.

18. YTo Takoe KOJIIEKTUBHOE YIPABICHHUE, U KAKHE LIEJIN OHO MpeECIeayeT.

19. OObsicHUTE TNPUYUHBI BO3HUKHOBEHHS TMIPEMATCTBHM HAa TIIyTH BHEAPEHUS
KOJUIEKTUBHOIO YIIpaBJICHUSI.

20. JlaiiTe kpaTkoe cojepaHHe MPOrpaMMbl OOYYEHHS YIPaBIEHYECKOro MepcoHalla
NpEANPUSITHS.

CoaepsxaresabHblil Mooy b 2. Crioco0bl o0ecnieyenue 3p(peKTHBHOTO
yIpaBJIeHHs KAa4eCTBOM

1. B uem cMBICT HOBOTO MOJIX0AA K MO00PY MOCTABIIMKOB KOMIUIEKTYIOIINX U3IEIINH.

2. Kak mpoBoJsATCS arTecTalys U OLIEHKA AEATEIbHOCTH OCTABIIMKOB KOMIUIEKTYIOIINX.

3. JlafiTe omnpesiesieHre CUCTEMBI Ka4eCTBAa M 000CHYHTE IIeTIeCO00pa3HOCTh Pa3pabOTKH ee
Ha MpeIIpUATUH.

4. Yro Takoe «1etis kayecTBa». llepeuncinuTe 351eMEHThI «IIETIU Ka4eCTBay.

5. Ha3oBuTe 0CHOBHBIE TpeOOBaHMS K (PYyHKIIMOHUPOBAHHUIO CUCTEMbI KaueCTBA.

6. Kakue MexayHapoJHble CTaHIAPTHl OINPEAEIAIOT CTPYKTYpy CHCTEMbI KauecTBa U
TpeOOBaHUS K HEH.

7. JlaliTe KpaTKyr XapaKTEPUCTHKY OTIEIbHBIX 3JEMEHTOB CHCTEMBbI KauecTBa (JIBYyX-
TpeX).

8. Ilepeuncnute QyHKIMU CTPYKTYPBI YIIPABJICHUS MIEPCOHATIOM HPEANPHUATHS U (POPMEI
o0y4eHusl.

9. B yem 3akito4aercs CylHOCTb KOPIOPATUBHOW CTPYKTYPbI NPEAIPUATHUS.

10. Yto BXOJMT B COCTaB JOKYMEHTOB CHCTEMbI Ka4eCTBa.

11. Jlaiite XxapakTepuCTHUKYy padOT MO OOECTIEeUeHHMIO KauecTBa Ha dTane pa3paboTKu
(TPOEKTUPOBAHMSI) TPOTLYKIIHH.

12. [laiiTe xapakTepuCTHKY pabOT 0 00ECIEeYeHHIO KauecTBa Ha 3Tare Mpor3BOCTBa.

13. JlaiiTe XapakTepUCTHKY paboT o 00eCIeYeHNI0 KauecTBa Ha Tare SKCIUTyaTaluHy.

14. Yro Takoe ceprudukanus npoaykunu. Haznauenue u Bupl cepTudukanmm.

15. Onpenenute rnaBHbIEC OTIINYMS JOOPOBOIBHOM U 0053aTEIbHON CEPTUDHUKALIMH.

16. [IpuBeaute Hambosee pacnpoOCTpaHEHHBIE CXEMbl CEPTH(PHUKALUU MPOAYKLIHUU Oe3
CepTU(HKAIMU CUCTEMBI Ka4ecTBa.

17. Tlo xakuM cxemaM MPOBOJUTCS CEpTU(HUKALINS CUCTEM KauecTBa.

18. B xakom nopsiike mpoBOIUTCS cepTUUKAIMS TpoAyKUuuu. KTo mpuHuMaeT yyactue B
cepTuduKaim.

19. IlpuBeauTE NPUHIMIIBL, HA KOTOPBIX 0azupyeTcs cepTU(HUKAIIS CHCTEMbI KauecTBa.

20. TaiiTe KpaTKoe coiepskaHNe OCHOBHBIX ATAIOB CEPTH(HUKAIINN CHCTEMBI Ka4eCTBa.

21. IIpuBenute mpUMepbl HECOOTBETCTBUIM M KPUTEPHH CEPTU(DUKAIIUN CUCTEM KayecTBa.

22. laiiTe OPSIIOK cepTH(HUKAIINU TIPOU3BOJICTBA M COCTAB UCXOIHBIX IOKYMEHTOB.

23. KTo npuHMMaeT OKOHYATEIbHOE pEIIeHHE O PETUCTPALlH cepTU(HUKaTA.

6.2. Tembl 10KJ12/10B (pedepaToB)
He npexgycMmoTpeHs! mporpaMMoi AUCIUILIMHBI

6.3. TeMbl NUCHLMEHHBIX PA0OT (THNBI 327124)
MopnynbHas KOHTpPOJIbHAsE paboTa COJEPKUT JBa TEOPETUYECKUX BOMpOcCa U OJHO
MIPAKTHIECKOE 3a]aHHe.

1. Teopetnueckuii Borpoc. [lepeunciante OCHOBHbIE HAITPABICHUS ACATEIbHOCTH
MPEIIPUATHS B 00JIACTH Ka4eCTBa.
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2. Teopernueckuit Bonpoc. [IpuBenurte CTpyKTypy MOAEIN CUCTEMBI YIIPaBJICHUS KauecTBa.
[TpuBeuTe IIEMEHTHI CUCTEMBI U OOBSICHUTE UX Ha3HAUYCHUE.
3. [IpakTueckoe 3aganue. PykoBoacTBO GuUpMBI pELINIO OMPEIEIUTh KOJTUIECTBO

neeKTOB, KOTOPOE B CPETHEM CO3/IAETCsl BO BpeMsi OJJHOM cMeHbI. C 3TOi 11e/1bi0 ObUTH cCOOpaHbI
JlaHHBIE 0 KoJudecTBe aedekToB 3a nocieaaue 100 n3ameHenuii. Pe3ybrarhel ucciie1oBaHus U

pacueTsl, HEOOXOUMBIC IS OTIPEICIICHHUsI CPETHETO KOJINYeCTBa Ie()eKTOB MIPUBEICHBI B Ta0M.
1.

Tabauya 1
OmnpenesieHne cpeHero KOJM4ecTBa 1egeKToB HA CMEHY
Ne i/t KonnuectBo KonnuectBo CepenunHHas x*f
nedeKTOB Ha CMEHY | W3MEHEHUH, BO BapUaHTa
BpeMsI KOTOPBIX
MIPOU30IILIO
COOTBETCTBYIOIIIEE
KOJINYECTBO
ne(eKToB

1 1-3 36 2 72
2 3-5 18 4 88
3 5-7 15 6 90
4 7-9 12 8 104
5 9-11 9 10 90
6 11 u Gonbliie 4 12 60
Htoro 100 - 504

KpnTepml OICHUBAHUA 3aTaHUA MOAYJbHOT0 KOHTPOJIA

Homep 3ananus KoanuecTBo 6a/1710B
1. 5
2. 5
3. 10
Bceero 20

6.4. O0pa3en cofep:kaHUsS FIK3aMEHALMOHHOr0 OnJeTa (MPM HAJTMYMM SK3aMeHa o
AMCIMIIJIMHE)

JloHenknii rocy1apCTBEHHBIN YHUBEPCUTET
DKOHOMUYECKUH PaKyIbTeT
Kadenpa menemxmenTa

[Iporpamma Beiciiero oOpasoBanusi  IIporpamma maructpatypbl

Hanpasnenue noaroToBku 38.03.02 MeHemKMEHT
Marucrepckas mporpamma MeHneKMEeHT

dopma 00yueHus OuHas, 3a04Has
Cemectp Tperuit

Jucuunimna YnpasneHue Ka4eCTBOM

1. Teopernueckuii Bonpoc. HazoBuTe ocHOBHBIE TpeOOBaHUS K (PYHKIIMOHHMPOBAHHUIO CUCTEMBI
KauecTBa.

2. Ilpaktuueckoe 3amanue. [IpuBenure CTPyKTypy MOJENU CHUCTEMbl YNpaBICHHS KadyecTBa.
HpI/IBe,Z[I/ITe 3JIEMEHTBI CUCTEMBI U OGT’SICHI/ITG UX HAa3HAYCHUC.
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3. Ilpaktuueckoe 3amanue. Ha mpennmpusitun ObUTM MPOBEAEHBI WCCIEAOBAHHUS 1O MPOBEPKE
KauecTBa pabOTHl HAMoOJHsIOMEro obopyaoBanus. B teuenue 4 yacoB Ha 3 yCTpoOMCTBaxX Io
HAIOJHEHUIO OyTBUJIOK O€3aJKOroJIbHBIM HAMUTKOM €XKEYaCHO MPOBEPSIOCh COJEpKaHUE
HanuTKa B 3 OyThUIKax nojapsa. BoT pe3yibrarsl HaOM0AeHHM (MI1):

YcTpolcTBO 1 yac 2 4aca 3 4aca 4 yaca
1 501, 502,500 | 500, 501,501 | 502,500,501 | 500,500,501
2 499, 500, 500 | 498, 499, 500 | 501, 499, 499 | 500, 500, 499
3 500, 500,501 | 499, 498,500 |499, 502,500 |501, 599, 498

HOHB?;ySICB 9THUMU NAHHBIMHU, HYKHO OIPCACINTD!:

1. Cpennee coneprkaHie HaUTKA IS KQKIOT0 YCTPOIMCTBA 110 HATIOIHEHHMIO.
2. CpenHee conep kaHME HAIIMTKA 33 KaXKIbIH Yac Ui BCEX YCTPONCTB B LIEJIOM.
3. Cpennee coepikaHHe HaITUTKA B TPOIYKLIUH PEATIPHUSATHSL.

KpnTepml OICHUBAHUA IK3AMCHAIIMOHHOI'O 3aIaHUA

Homep 3apanus KoaunuecTBo 6a/1710B
1 10
2 10
3 20
Bcero 40

7. PACITIPEJEJEHUE BAJIJIOB, KOTOPBIE ITOJNYYAIOT OBYUYAIOLIUECSH

OOmiast olleHKa 3HaHUM O0yyarOIMXCs MO JUCHUIUIMHE MpoBoauTcs mo 100-OammbHON
HIKaJe HUCXOJs W3 MaKCUMyMa, NMpPHUBEACHHOIro B Tabiuiue Huxe. OpraHu3alliOHHO-y4deOHas
paboTa B ayIUTOPUH OLIEHUBAETCS HAa OCHOBE TAKUX KPUTEPUEB KaK IMOCEHIAEMOCTb 3aHATHI,
CBOEBPEMEHHOE M KaueCTBEHHOE BBINIOJHEHUE JIOMAIHUX 3aJaHUN, aKTUBHOCTh BO BpeMs
NPOBEICHUS JIEKIIMOHHBIX M MPAKTUYECKUX 3aHATHH (ydacTHe B OOCYXICHHU TEKYLIEro H
IPOIIEHHOr0 MaTepuaia, peleHne 3a1a4 U T.I1.).

Coﬂeﬂf;;iibﬂme Buas1 patdor Bajusl
OpranuzannoHHoO-yueOHast paboTa CTyIeHTa B 10
_  |aymuTopun
ConepraTenbHblil o6 croarempmas paborta 10
mozyns 1 MopynbsHast KOHTpOJIbHAsS padoTa 20
Hroro 40
OpranuzannoHHO-yueOHast paboTa CTyieHTa B
CopepkartenpHplii  |3YAUTOPUH 10
MOZyJIb 2 CamocTosiTeabpHas padoTa 10
Hroro 20
JK3aMeH 40
Bcero 100
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CootBeTcTBHE 0AJ1JIOB OLICHKE

O1ieHKa 110 IIATHOAJUILHOM IIKaJIe
KonnuectBo 0aios 2
s 100 ECTS | DOx3amen, nuddepeHunpoBaHHbIN 3ayer
3a4eT

90-100 A OTJINYHO 3a4TEHO
80-89 B 3a4TEHO
75-79 C XOpotHo 3a4TCHO
70-74 D 3a4TEHO
60-69 E YIOBJICTBOPUTEIIEHO aTTomo
35-59 FX HE 3a4TCHO

0-34 = HEYJIOBJICTBOPUTEILHO o 3a9TOHO

7. OBECIIEYEHHUE OBPA30OBATEJIbBHOI'O NPOLHECCA AJIs1 JIML C
OI'PAHUYEHHBIMU BO3MOKHOCTAMMU 31OPOBbsA 1 UHBAJINIOB

B xone peanuzanyy JUCHUIUIMHBI UCIIOJIB3YIOTCS CIEAYIOIINE TOTOJIHUTEIbHBIE METOAbI
00y4YeHHsI, TEKYIIETO KOHTPOJISI yCIIEBAEMOCTH M MPOMEXKYTOYHOM aTTeCTallMi 00YyYaroImuXxcs B
3aBUCUMOCTH OT UX MHIMBUIYaJIbHBIX OCOOEHHOCTEH:

1) is crenbIX U CIa0OBUIAIINX:

— JeKUUMH o(GOPMIIIOTCS B BUJE AJIEKTPOHHOI'O JOKYMEHTA, JIOCTYIIHOTO C IOMOILBIO
KOMITHIOTEPA CO CHEIHATHN3UPOBAHHBIM ITPOrPAMMHBIM 00eCTIeUeHHEM;

— JUId BBIIOJHEHHUS 3a/laHusl IpU HEOOXOAMMOCTH IPEJOCTaBIIAETCS yBEIUYMBAIOLIEe
YCTPOKCTBO; BO3MOXHO TaK)K€ MCIIOJIb30BaHNE COOCTBEHHBIX YBEIHMUMBAIOIINX YCTPOUCTB;

— IUCbMEHHBbIE 33JaHUsI OPOPMIISIOTCS YBEIIMUEHHBIM HIPUPTOM.

2) JUTS TIYXHX U CIa0O0CTBIIIAIIUX:

— JeKIUH OQOPMIISIOTCS B BUJIE SIEKTPOHHOTO JOKYMEHTA;

— TMCHMEHHBIE 33JJaHHS BHITOJHSIOTCS Ha KOMITBIOTEPE B MTUCBMEHHOMU (hopMme;

— 9K3aMeH NMPOBOAMTCS B MMCbMEHHOH (hopMe Ha KOMITbIOTEPE; BO3MOXKHO MPOBEICHHE B
dbopme TecTUpOBaHUS.

3) [uIst KL C HAPYIICHUSIMU OTIOPHO-BUTaTEILHOTO armnapara:

— JeKuu opOPMIIIOTCS B BHUJIE DJIEKTPOHHOTO JOKYMEHTA, TOCTYITHOTO C IMOMOIIBIO
KOMITbIOTEpA CO CHEIMATU3UPOBAHHBIM TPOrPaMMHBIM 00€CIIeUeHHEM;

— THCHMEHHBIE 33JJaHHS BHIOJIHSAIOTCS Ha KOMITBIOTEPE;

— 9K3aMeH U 3a4€T IPOBOJISATCS B yCTHOU (pOpMe MK BBIMOIHAIOTCS B TMCBbMEHHOM opme
Ha KOMITBIOTEpE.

ITpu HEOOXOIMMOCTH TIpelyCMaTPUBACTCS yBETMUEHUE BPEMEHHU IS IIOATOTOBKU OTBETA.

[Iponienmypa  MpOBeACHUST  NMPOMEXKYTOYHOHM  aTTeCTallMK  JUIT  OOYYarOIIHXCS
YCTAHABIMBAETCS C Y4YETOM HX HMHIUMBUAYAIbHBIX TCHUXO(U3MYECKHX OCOOEHHOCTE.
[TpomexyTouHas aTTeCTalns MOXKET IPOBOTUTHCS B HECKOJIBKO ATAITOB.

[IpoBenenue mpoueAypbl OLEHMBAHUS PE3YJIbTAaTOB OOyuYeHHs JIONMyCKAaeTcs C
UCTIOJIB30BaHUEM JUCTAHIIMOHHBIX 00Pa30BaTEIBHBIX TEXHOIOTHH.

ObecneunBaercs A0CTyl K WHPOPMAIIMOHHBIM U OMOIHOrpaduuecKuM pecypcaM B CETH
WuTepHer s Kaxkaoro oOywaromierocsi B ¢gopMmax, aJanTUPOBAHHBIX K OTPaHUYEHHUSAM HX
3/I0pOBbsI U BOCTIPUSATHS HHPOPMALIUU:

1) st crenbIX U CIa00BUIAIINX:

— B Ie4aTHOU opMe yBETUUEHHBIM HIPUPTOM;

— B (popMe 3JEKTPOHHOTO TIOKYMEHTA;

2) 1S TIIYXHUX U CITa00CIIBIIIAIINX

— B Te4yaTHoOH opme;

— B (hopMe 3IEKTPOHHOTO JOKYMEHTA.

3) st 00y4aIOMIUXCsl ¢ HapyIICHHSIMH OITIOPHO-IBHUTaTEIBHOTO alliapaTa:

— B Ie4aTHoOH opme;
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— B (opMe JIEKTPOHHOTO JOKYMEHTA.

8. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE YYEBHOTI'O ITPOLECCA

VYyebuble 3aHsATUA TMpoBoasTcss B 7-M U 5-m kopmycax Joul'Y (r. [Honenk,
yi. Yenmtockuniies, 186; 18906). [lns npoBenenus 1ab0paTOPHBIX 3aHATHH TpeOyeTcsl ayIuTopus,
000OpyaOBaHHAs MEJIOBOM WJIM MAapKEpHOW JOCKOW, MYJIbTUMEIUIHBIA IPOEKTOp U SKpaH,
HOYTOYK, KOMIUIEKT y4eOHOM MeOenu AJisl CTyAeHTOB, paboyee MeCTO IpernojaBaTelis, BbIXO/ B
WHTepHeT — MPOBOHOM WK ¢ ucnoib3oBanueM Wi-Fi.

Jlis caMocCTOSITeNIbHOM paboOThl KCIIOJIB3YIOTCS TEKCTOBBIE U DJIEKTPOHHBIE PECYPCHI
HayuHnoii OMOAMOTEKH YHUBEpCUTETa MU JPYTUX DJICKTPOHHBIX OMOIMOTEUHBIX 0a3 JaHHBIX,
yueOHO-MeToInYeckoe obecreyeHne, MpeCTaBIeHHOe B y4eOHO-METOAMYECKOM KabuHere 7-ro
koprmyca (aya.103).

OOyyaromuecs HMMEIOT BO3MOXXHOCTh HCIIONIb30BaTh y4eOHbIE MaTepuanbl IO
JTUCITUIUINHE, pa3MmenieHHbie Ha tiatrgopme Moodle LlenTpa mucTaHmMOHHOTO 00pa3oBaHUs
skoHOMHUecKkoro (Qakynpreta «loH['Y». Ilpu u3ydeHMM AMCUUIUIMHBI MPUMEHSIOTCS
AIIEKTPOHHOE 00YYECHHE U JUCTAHIIMOHHBIE 00pa30BaTEIbHBIC TEXHOIOTHH.

C  wucnonp3oBaHHMEM  pecypcoB  MmiIaTGoOpMbl  JUCTAHIIMOHHOTO  00pa3oBaHUS
OCYILECTBIISICTCSI TEKYIIUH KOHTPOJb 3HAHWK OOYYalOIMXCS HAa OCHOBE TECTUPOBAHUS U
MIPOBEPKHU PE3YyIbTATOB CAMOCTOSTENILHOM paOOTHI.

Jucmanyuonnwtii. Kypc «Ynpaenenue kauecmeomy» ISl CTYJIEHTOB HaIlpaBJICHUS
noarotoBku 38.04.02 MenemxmenT, Marucrepckas nporpamMma « MeHEIKMEHT» JOCTYMEH IO
ccbuike Ha miargpopme Moodle LlenTpa AMCTaHIIMOHHOTO 00yYeHHsI SKOHOMUYECKOT0 (haKyIbTeTa
®I'BOY BO «Jloul'Y»: http://ef.donnu-support.ru/moodle/course/view.php?id=987

9. PEKOMEHIAYEMAS JIMTEPATYPA

9.1. OcHoBHasi JuTEpaTYypa

1. Komapnuixkas E.B. OcHOBBI ynpaBieHuUsI KAUECTBOM: yUeOHO-METOJUIECKOE TOCOOUE
/ coct. A.B. Komapnuriikas. — Jlonenk: «l{udposas negatsy, 2021. — 185 c.

2. KypoukuHa, A. 0. YmpaBneHue KaueCTBOM YCIyT : Y4€OHUK U MMPAKTUKYM JJISl By30B
/ A. 1O. KypoukwuHa. - 2-e u31., ucnp. u joim. - Mocksa : UznatensctBo HOpaiit, 2024. - 172 c. -
(Bricmiee obpazoBanue). - ISBN 978-5-534-07316-4. - Tekcr : anekTpoHHbIN // OOpa3oBarensHas
wiatdopma FOpaiir [caiit]. - URL: https://urait.ru/bcode/537384

3. YmpaBreHnue kauecTBOM : yueOHHK st By30B / A. I'. 3exyHOB [u 11p.] ; mox penakuuen
A.T. 3ekyHoBa. - Mocksa : U3narenbctBo HOpaiit, 2024. - 460 c. - (Beicmiee oOpa3oBanwme). -
ISBN 978-5-534-11517-8. - Tekct : anektpoHHblii // OOpa3oBarenbHas tiatdopma FOpaiit
[caitT]. - URL: https://urait.ru/bcode/535455

11.2. lonoanuTeIbHAS JIUTEPATYPA

1. VopaBneHue Ka4ecTBOM : YU€OHUK M MPAKTUKYM JUISI CPEAHET0 MpodeCCHOHATBLHOTO
obpazoBanus / A. I'. 3exyHoB [u Ap.] ; mox penakmueit A. I'. 3exyHoBa. - MockBa : 3marenbcTBo
FOpaiit, 2024. - 460 c. - (IIpodeccuonansuoe odbpazoBanue). - ISBN 978-5-534-11826-1. - Tekcr

AIIEKTPOHHBIN /l O6pa3zoBaTenpHas maTdopma Opaiit [caiT]. -
URL: https://urait.ru/bcode/537126
2. Topbamko, E. A. VYopaBiieHne KadyecTBOM : YUeOHMK JJsi CpPEAHEro

npodeccuonansHoro oopazosanus / E. A. T'opGamiko. - 5-e u3z., nepepad. u gomn. - Mocksa :
MznarensctBo FOpaiit, 2024. - 427 c. - (Ilpodeccuonanproe odpazoBanue). - ISBN 978-5-534-
17590-5. - Tekct : snekTponHblii // OO6pazoBarenbHas miardopma FOpaiit [caiit]. - URL:
https://urait.ru/bcode/537197

3. l'opbawko, E. A. YupapineHue kadyecTBoM : yueOHHK 11t By30B / E. A. 'op6Gamko. - 5-
e wu3n., mepepad. m gom. - MockBa: M3marensctBo FOpaiit, 2024.- 427 c.- (Bwicuiee
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obpazoBanme). - ISBN 978-5-534-17580-6. - Tekcr : nanextponssli // OOpa3zoBarenbHas
wiatdopma HOpaiir [caiit]. - URL: https://urait.ru/bcode/535547

10. ”TH®OPMALIMOHHBIE PECYPCbI

1. HauuonanbHasi 3JjeKTpoHHasi oubanorexka (HObB): ¢enepanvhas rocynapcTBeHHas
uHdopmanmonHas cucrema /| MunucrepcrBo Kynbrypel P®; Poccuiickas rocynapcTBeHHas
oubmmoreka. — Mockra, 2019- . — URL: https://rusneb.ru/ (mata obpamenus: 01.09.2023). —
Pexxum nocrymna: cBoOoaHbIN, oanucka. HeobxonmMa ycTaHOBKA IPOTPAMMHOTO OOECTICUCHUS.
— TeKCT: 3JEeKTPOHHBIN.

2. eLIBRARY.RU: nayunas snextpoHnHas 6ubnuoreka: caidtT. — Mocksa, 2000- . — URL:
https://elibrary.ru (mara oOpamenus: 01.09.2023). — Pexum gocTyma: jis aBTOPH30B.
IIOJIb30BaTeNe. —TEeKCT: dJIEKTPOHHBIMN.

3. Hayunas onextponHas Oubnmnoreka «KubepJlenmnkay»: caidt / Accouuanus
«OtkpbiTas Hayka». — Mocksa, 2014- . — URL: https://cyberleninka.ru/. — Pexxum nmocryma:
CBOOOJIHBIN. — TEKCT: 3JIEKTPOHHBIMN.

4. DnexkTpoHHO-OMOMMOTeuHas cucrtema «Jlanby: [caiit]. — URL: https://e.lanbook.com
(mata ob6pamenus: 01.09.2023). — Pexxum goctymna: JUisi aBTOPH30B. MMOJib30BaTenei. — Tekcr:
AJIEKTPOHHBIN.

5. 9BC IOpaiit: >nextpoHHas 6ubaMoTeUYHas cuctema: caidt. — Mocksa, 2013. — URL:
https://biblio-online.ru (mara o6pamenus: 01.09.2023). — Pexum gocTyna: i aBTOPU30B.
noJib30Barenei. — TeKcT: AIeKTPOHHBIN.

6. dnekTpoHHo-0ubIMOTeuHass cuctema Jloul'Y: caiir / ®I'BOY BO «Jlorl'V». —
JHonenk, 2016- . — URL: http://library.donnu.ru/ (mara oOpamenus: 01.09.2023). — Pexum
JIOCTYTIA: CBOOOIHBIN. — TEKCT: 37E€KTPOHHBIN.

7. DuaekTpoHHbI KaTajgor Hayunoit 6ubnmorexku Honl'Y: pasnen caiita / Hb onl'Y. —
Tekct: anexkrpounsii // OBC Joul'Y: caiit. — URL: http://library.donnu.ru/catalog/ (mara
obpamtenus: 01.09.2023). — Pexxum JtocTymna: HOUCK CBOOOHBIHN, SJIEKTPOHHBIE JOKYMEHTHI — JIs
noJsibzoBatenent JJonl'y.

8. JaexTponHblii apxus loul'Y: pa3nen caiira/ Hb JIonI'Y. — TekcT: 31eKTpOHHBIH
// OBC HouIl'V: caiit. — URL: http://repo.donnu.ru/ (mata obpamenus: 01.09.2023). — Pexxum
JIOCTYTIA: CBOOOHBIH.

11. MIPOI'PAMMHOE OBECIIEYHEHHE

1. Windows 7 PRO (xoproparusHas nutier3us JoHl'Y Ne 46484614)

2. Microsoft Office (koprnopatuBHas aunen3us oY Ne 46472919)

3. Microsoft Visual Studio (suniensust mporpammbsl Dream Spark m1st BRICIINX Y4eOHBIX
3aBeJICHUN)

4. AwntuBupyc Kacnepckoro, Adobe Acrobat Reader, xPDF (munensuun GPL, Apache,
BSD nist cB060JHOTO IPOrPaMMHOTO 00ECTIEYEHHUS ).
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